
H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

1Annual Report 2021-22dm{f©H$ [anmoQ>©Nurturing Aspirations. 
Unlocking Value

keÀejesyeej oeef³elJe efjheesì&

‰¸¿” ‚À ˆ¿Åœ¸›¸ú ˆ½Å ¤¸¸£½ Ÿ¸Ê ¬¸¸Ÿ¸¸›¡¸ �¸¸›¸ˆÅ¸£ú
1. kebÀheveer keÀer keÀe@jheesjsì hen®eeve mebK³ee (meerDeeF&Sve) L65190MH2004GOI148838

2. kebÀheveer keÀe veece  DeeF&[eryeerDeeF& yeQkeÀ efueefceìs[

3. hebpeerke=Àle  helee DeeF&[eryeerDeeF& ìe@Jej, [yu³etìermeer keÀe@chueskeÌme, 

keÀHeÀ hejs[, cegbyeF& - 400005

4. JesyemeeFì  www.idbibank.in

5. F&-cesue DeeF&[er idbiequity@idbi.co.in

6. efjheesì& efkeÀ³ee ie³ee efJeÊeer³e Je<e& 2021-22

7. #es$e efpeveceW kebÀheveer keÀe³e&jle nw (DeewÐeesefiekeÀ keÀe³e&keÀueehe keÀes[-Jeej) (keÀes[: 64191)

DeeF&[eryeerDeeF& yeQkeÀ, yeQkeÀkeÀejer efJeefve³eceve DeefOeve³ece, 1949 Üeje Meeefmele 
SkeÀ yeQeEkeÀie kebÀheveer nw.

8. leerve he´cegKe GlheeoeW/ mesJeeDeeW keÀe GuuesKe keÀjW efpevekeÀe kebÀheveer efvecee&Ce 
keÀjleer nw/ efpevnW he´oeve keÀjleer nw (leguevehe$e kesÀ Devegmeej)

1. Kegoje yeQeEkeÀie

2. keÀe@jheesjsì/ LeeskeÀ yeQeEkeÀie

3. ì^spejer heefj®eeueve

9. ueeskesÀMeveeW keÀer kegÀue mebK³ee peneb kebÀheveer Üeje keÀejesyeej keÀe³e&keÀueehe efkeÀS 
peeles nQ.

ueeskesÀMeve MeeKeeDeeW keÀer 
mebK³ee 

keÀe³ee&ue³eeW keÀer 
mebK³ee 

kegÀue 

jeä^er³e 1,884 211 2,095

Debleje&ä^er³e 2 0 2

keÀ. Deblejjeä^er³e ueeskesÀMeveeW keÀer mebK³ee (he´cegKe 5 kesÀ y³eesjs oW) yeQkeÀ keÀer oes Deblejjeä^er³e MeeKeeSB nw ³eLee ogyeF& FbìjvesMeveue HeÀeFveWefMe³eue 
meWìj ([erDeeF&SHeÀmeer), ogyeF& ceW eqmLele SkeÀ efJeosMeer MeeKee Deewj iegpejele 
Deblejjeä^er³e efJeÊe ìskeÀ-efmeìer (peerDeeF&SHeÀìer) iegpejele, Yeejle ceW eqmLele SkeÀ 
Deblejjeä^er³e efJeÊeer³e mesJee keWÀê (DeeF&S]HeÀSmemeer) yeQeEkeÀie FkeÀeF& (DeeF&yeer³et)

Ke.  jeä^er³e ueeskesÀMeveeW keÀer mebK³ee Yeejle ceW yeQkeÀ 35 jep³eeW/keWÀê Meeefmele he´osMeeW (³etìer) ceW eqmLele nw.

10. yeepeej peneb kebÀheveer Deheveer mesJeeSb osleer nw. (mLeeveer³e/ jep³e mlejer³e/ 
jeä^er³e/ Deblejjeä^er³e )

yeQkeÀ Deheveer GheeqmLeefle Jeeueer meYeer ueeskesÀMeveeW hej ie´enkeÀeW keÀes mesJeeSb he´oeve 
keÀjlee nw.

Keb[ Ke: kebÀheveer kesÀ efJeÊeer³e y³eesjs
1. ®egkeÀlee hetbpeer (©he³es ceW) (³eLee 31 cee®e& 2022 

keÀes)
`  10,752.40 keÀjesæ[ 

2. kegÀue keÀejesyeej (©he³es ceW) (³eLee 31 cee®e& 
2022 keÀes)

`  22,985.19 keÀjesæ[ 

(kegÀue Dee³e = y³eepe mes he´ehle Dee³e � Dev³e Dee³e)

3. keÀj he½eeled ueeYe (©he³es ceW) (³eLee 31 cee®e& 
2022 keÀes)

`  2,439.27 keÀjesæ[ 



2 Annual Report 2021-22dm{f©H$ [anmoQ>©Nurturing Aspirations. 
Unlocking Value

keÀejesyeej oeef³elJe efjheesì&

4. keÀj he½eeled ueeYe  kesÀ  he´efleMele (…) kesÀ ªhe ceW keÀe@
jheesjsì meeceeefpekeÀ oeef³elJe (meerSmeDeej) hej kegÀue 
J³e³e (31 cee®e& 2022 keÀes meceehle Je<e& kesÀ efueS)

efheíues leerve efJeÊeer³e Je<eeX DeLee&led efJeÊeer³e Je<e& 2018-19, efJeÊeer³e Je<e& 2019-20 SJeb efJeÊeer³e Je<e& 
2020-21 ceW DeeF&[eryeerDeeF& yeQkeÀ keÀe Deewmele Meg× ueeYe 6,922.49 keÀjesæ[ ©he³es (meerSmeDeej 
GÎsM³e kesÀ efueS) keÀer neefve oMee&lee nw. FmeefueS, kebÀheveer DeefOeefve³ece 2013 he´eJeOeeveeW kesÀ Devegmeej, 
yeQkeÀ keÀes meerSmeDeej kesÀ lenle efkeÀmeer Yeer he´keÀej keÀe Ke®e& keÀjves keÀer keÀesF& DeeJeM³ekeÀlee veneR Leer. 
neueebefkeÀ SkeÀ meef¬eÀ³e Deewj meeceeefpekeÀ ªhe mes efpeccesoej mebmLee kesÀ ªhe ceW efJeÊe Je<e& 2021-22 kesÀ 
oewjeve yeQkeÀ ves 0.18 keÀjesæ[ ©he³es J³e³e efkeÀS.

5. Gve keÀe³e&keÀueeheeW keÀer met®eer efpeveceW Ghe³eg&ÊeÀ efyevog 4 
kesÀ Debleie&le J³e³e efkeÀ³ee ie³ee nw (31 cee®e& 2022 keÀes 
meceehle Je<e& kesÀ efueS)

¬eÀce mebK³ee ieefleefJeefOe meerSmeDeej he´espeskeÌì 
keÀer mebK³ee

jeefMe (ueeKe ceW)

keÀ efMe#ee 1 4

Ke mJeemL³e 1 14.4

kegÀue 18.4

efJeÊeer³e Je<e& 2021-22 keÀ oewjeve efJeefYeVe ceoeW kesÀ lenle efkeÀ³ee ie³ee J³e³e Fme he´keÀej Lee:

¬eÀce mebK³ee ieefleefJeefOe/ mebmLee keÀe 
veece 

GÎsM³e jeefMe (ueeKe ©He³eeW ceW)

keÀ. efMe#ee

i. JeveJeemeer keÀv³ee 
íe$eeJeeme ©êhegj, 
GÊejeKeb[

efJeÊeer³e Je<e& 2021-
22 kesÀ efueS JeveJeemeer 
keÀv³ee íe$eeJeeme  keÀer 
³eMeesoe ³eespevee kesÀ 
lenle 20 ceefnuee 
íe$eeDeeW keÀes GvekeÀer 
efMe#ee J³e³e kesÀ efueS 
keÀer ieF& efJeÊeer³e  
mene³elee

4

Ke. mJeemL³e

i. o De#e³e hee$ee 
HeÀeGb[sMeve yeWieueg©

heg[g®esjer #es$e ceW 
ceO³eeÔve Yeespeve kesÀ 
efJelejCe kesÀ efueS SkeÀ 
Jeenve keÀer Kejero kesÀ 
efueS efJeÊeer³e mene³elee

14.4

Keb[ ie: Dev³e efJeJejCe
1 keÌ³ee kebÀheveer keÀer keÀesF& mene³ekeÀ kebÀheveer/ kebÀheefve³eeB nQ?

neB. yeQkeÀ keÀer heeB®e osMeer mene³ekeÀ kebÀheefve³eeb DeLee&led DeeF&[eryeerDeeF& kewÀefheìue ceekexÀì Sb[ efmekeÌ³egefjìerpe efue., DeeF&[eryeerDeeF& Smesì cewvespeceWì efue., 
DeeF&[eryeerDeeF& SceSHeÀ ì^mìer kebÀheveer efue.DeeF&[eryeerDeeF& FbìskeÀ efue. leLee DeeF&[eryeerDeeF& ì^mìerefMehe mee|Jemespe efue. nQ. 

2 keÌ³ee mene³ekeÀ kebÀheveer/ kebÀheefve³eeB cetue kebÀheveer kesÀ keÀejesyeejer oeef³elJe henue-keÀe³eeX ceW Yeeieeroejer keÀjleer nQ? ³eefo neB, lees Ssmeer mene³ekeÀ kebÀheveer(³eeW) keÀer mebK³ee 
metef®ele keÀjW.
veneR.
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3 keÌ³ee Dev³e keÀesF& mebmLee/ mebmLeeSb (DeLee&led Deehete|lekeÀlee&, efJelejkeÀ Deeefo) nQ efpevekesÀ meeLe kebÀheveer Deheves keÀejesyeejer oeef³elJe henue-keÀe³eeX ceW Yeeieeroejer keÀjleer 
nw? ³eefo neB, lees Gme mebmLee/ Gve mebmLeeDeeW keÀe he´efleMele metef®ele keÀjW? [30… mes keÀce, 30-60…, 60… mes DeefOekeÀ]
ueeiet veneR

Keb[ Ie. keÀejesyeej oeef³elJe mebyebOeer peevekeÀejer

1. keÀejesyeej oeef³elJe kesÀ efueS GÊejoe³eer efveosMekeÀ/ efveosMekeÀeW kesÀ y³eesjs 

keÀ. keÀejesyeej oeef³elJe veerefle/ veerefle³eeW kesÀ keÀe³ee&vJe³eve kesÀ efueS GÊejoe³eer efveosMekeÀ/ efveosMekeÀeW kesÀ y³eesjs
 [erDeeF&Sve mebK³ee 03022106
 veece Þeer megjsMe Keìvenej
 heoveece Ghe he´yebOe efveosMekeÀ

Ke. keÀejesyeej oeef³elJe he´cegKe kesÀ y³eesjs
 veece [e@. meewc³e MebkeÀj ye@vepeea 
 heoveece keÀe³e&heeuekeÀ efveosMekeÀ (31 ceF& 2022 keÀes mesJeeefveJe=Êe)

2. efme×eble-Jeej (SveJeerpeer kesÀ Devegmeej) keÀejesyeej oeef³elJe veerefle/ veerefle³eeb 

keÀ. Devegheeueve y³eesjs (neB/ veneR ceW GÊej oW)

¬eÀce 
meb.

he´Mve heer1 heer2 heer3 heer4 heer5 heer6 heer7 heer8 heer9

i.* keÌ³ee DeehekesÀ heeme FvekesÀ efueS veerefle/ veerefle³eeB nQ? neB neB neB neB neB neB veneR neB neB

ii. keÌ³ee ³en veerefle mebyebefOele DebMeOeejkeÀeW kesÀ hejeceMe& mes yeveeF& ieF& nw? neB neB neB neB neB neB veneR neB neB

iii.** keÌ³ee ³en veerefle jeä^er³e/ Deblejjeä^er³e  ceevekeÀeW kesÀ Devegªhe nw? ³eefo neB, 
lees efvee|oä keÀjW? (50 MeyoeW ceW)

neB neB neB neB neB neB veneR neB neB

iv. keÌ³ee veerefle yees[& Üeje Devegceesefole nw?  

³eefo neB, lees keÌ³ee Fme hej Sce[er/ mJeeceer/ meerF&Dees/ Ghe³egÊeÀ yees[& 
efveosMekeÀ Üeje nmlee#ej efkeÀS ieS nQ?

neB neB neB neB neB neB veneR neB neB

v. keÌ³ee kebÀheveer ceW veerefle kesÀ keÀe³ee&vJe³eve kesÀ efvejer#eCe kesÀ efueS yees[&/ efveosMekeÀ/ 
DeefOekeÀejer keÀer efJeefvee|oä meefceefle nw?

neB neB neB neB neB neB veneR neB neB

vi. veerefle keÀes Dee@veueeFve osKeves kesÀ efueS eEuekeÀ keÀe GuuesKe keÀjW. neB neB neB neB neB neB veneR neB$ neB#

vii. keÌ³ee veerefle kesÀ yeejs ceW meYeer mebyebefOele DeebleefjkeÀ leLee yee¿e DebMeOeejkeÀeW keÀes 
Deewhe®eeefjkeÀ ªhe mes met®evee oer ieF& nw? 

neB neB neB neB neB neB veneR neB neB

viii. keÌ³ee veerefle/ veerefle³eeW kesÀ keÀe³ee&vJe³eve kesÀ efueS kebÀheveer kesÀ heeme DeebleefjkeÀ 
mebj®evee nw?

neB neB neB neB neB neB veneR neB neB

ix. keÌ³ee kebÀheveer kesÀ heeme veerefle/ veerefle³eeW kesÀ mebyebOe ceW DebMeOeejkeÀeW keÀer 
efMekeÀe³eleeW keÀes otj keÀjves kesÀ efueS efMekeÀe³ele efveJeejCe J³eJemLee nw?

neB neB neB neB neB neB veneR neB neB

x. keÌ³ee kebÀheveer ves Fme veerefle kesÀ yeejs ceW keÀe³eeX keÀe DeebleefjkeÀ ³ee yee¿e SpeWmeer 
Üeje mJeleb$e uesKeehejer#eCe/ cetu³eebkeÀve keÀje³ee nw?

veerefle³eeW kesÀ he´YeeJeer keÀe³ee&vJe³eve kesÀ efueS efJeefYeVe efJeYeeieeW kesÀ he´cegKe 
GÊejoe³eer nQ. Devegheeueve efJeYeeie efj]peJe& yeQkeÀ Üeje DeefOeosefMele veerefle³eeW 
kesÀ keÀe³ee&vJe³eve kesÀ Devegheeueve keÀer efveiejeveer keÀjlee nw.
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 veesì:  

 *     yeQkeÀ keÀer efJeefYeVe veerefle³eeB, efpevnW Deewhe®eeefjkeÀ ªhe mes ueeiet efkeÀ³ee peelee nw, he´l³e#e DeLeJee Dehe´l³e#e ªhe mes yeQkeÀ kesÀ efJeefYeVe keÀe³e& keÀes DeefYeMeeefmele 
keÀjleer nQ. 

 ** yeQkeÀ keÀer veerefle³eeB efJeefve³eecekeÀ leLee meebefJeefOekeÀ efvekeÀe³eeW Üeje peejer efoMeeefveoxMeeW kesÀ meceeve nQ Deewj FmeefueS jeä^er³e ceevekeÀ kesÀ Devegªhe nQ.

  $   meerSmeDeej veerefle kesÀ efueS eEuekeÀ-   https://www.idbibank.in/pdf/CSR-Policy-2021.pdf

 #  yeQJeÀ JeÀer veerefle/³eeb pewmes ûeenJeÀ DeefOeJeÀej veerefle, efµeJeÀe³ele efveJeejCe veerefle, veeieefjJeÀ ®eeì&j leLee yeermeerSmeyeerDeeF& JeÀes[ ûeenJeÀ efµe#ee JesÀ Debleie&le 
Fme eE}JeÀ  https://www.idbibank.in/customer-care-centre.asp JesÀ ceeO³ece mes pevelee JesÀ ef}S ÒeoefMe&le keÀer ieF& nQ. 

Ke.   ³eefo efkeÀmeer Yeer efme×eble kesÀ mebyebOe ceW ¬eÀce mebK³ee 1 keÀe GÊej `veneR' nw lees ke=Àhe³ee keÀejCe yeleeSb: (oes efJeJeÀuHeesb leJeÀ ®e³eve JeÀjW)

¬¸¿‰¡¸¸ Òeµve heer7 kesÀ efueS veerefle veneR nesves keÀe keÀejCe:

yeQkeÀ ceW heer7 kesÀ efueS keÀesF& omleeJespeerke=Àle veerefle veneR nw. leLeeefhe, ³en ncesMee efJeefve³eecekeÀeW 
leLee veerefle efvecee&leeDeeW kesÀ meeLe efpeccesoejerhetJe&keÀ pegæ[e jne nw. yeQkeÀ efJekeÀeme efJeÊehees<eCe 
kesÀ #es$e ceW Deie´Ceer jne nw leLee Fmeves Yeejle kesÀ efJeÊeer³e {eb®es keÀer mLeehevee ceW cegK³e YetefcekeÀe 
efveYeeF& nw. FmekesÀ DeueeJee yeQkeÀ, yeQeEkeÀie #es$e kesÀ megOeejeW, efJeÊeer³e meceeJesMeve Deeefo kesÀ #es$eeW 
ceW megOeej kesÀ efueS veerefle efvecee&leeDeeW mes pegæ[e jne nw.

i. kebÀheveer ves efme×ebleeW keÀes veneR mecePee nw.

ii. kebÀheveer Ssmes ®ejCe ceW veneR nw efpemeceW Jen mJe³eb 
keÀes efJeefvee|oä efme×ebleeW hej veerefle³eeB yeveeves leLee 
GvnW keÀe³ee&eqvJele keÀjves keÀer eqmLeefle  ceW heeS.

iii. kebÀheveer kesÀ heeme keÀe³e& keÀes hetje keÀjves kesÀ efueS 
efJeÊeer³e ³ee ÞeceMeefÊeÀ mebmeeOeve GheueyOe veneR nQ.

iv. ³en keÀe³e& Deieues 6 ceen kesÀ Yeerlej keÀjves keÀer 
³eespevee nw.

v. ³en keÀe³e& Deieues 1 Je<e& kesÀ Yeerlej keÀjves keÀer 
³eespevee nw.

vi. Dev³e keÀesF& keÀejCe (ke=Àhe³ee mheä keÀjW)

3. keÀejesyeej oeef³elJe mebyebOeer DeefYeMeemeve 

keÀ.  kebÀheveer kesÀ efveosMekeÀ ceb[ue, yees[& keÀer meefceefle ³ee meerF&Dees Üeje 
kebÀheveer kesÀ keÀejesyeej oeef³elJe keÀe³e&efve<heeove kesÀ cetu³eebkeÀve keÀer 
yeejbyeejlee keÀe GuuesKe keÀjW. 3 ceen kesÀ Yeerlej, 3-6 ceen, 
Jeee|<ekeÀ ªhe mes, 1 Je<e& mes DeefOekeÀ.

yeQkeÀ keÀe keÀejesyeej oeef³elJe keÀe³e&efve<heeove yees[& kesÀ mece#e Jeee|<ekeÀ DeeOeej 
hej he´mlegle efkeÀ³ee peelee nw.

Ke. keÌ³ee kebÀheveer keÀejesyeej oeef³elJe ³ee efvejblejlee efjheesì& he´keÀeefMele 
keÀjleer nw? Fme efjheesì&  keÀes osKeves kesÀ efueS neFhejeEuekeÀ keÌ³ee 
nw? Fmes efkeÀleves Deblejeue hej he´keÀeefMele efkeÀ³ee ie³ee nw?

neB. yeQkeÀ keÀejesyeej oeef³elJe efjheesì& he´keÀeefMele keÀjlee nw.keÀejesyeej oeef³elJe 
efjheesì& www.idbibank.in hej osKeer pee mekeÀleer nw.
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Keb[ *. efme×eble-Jeej keÀe³e&efve<heeove

efme×eble 1 : keÀejesyeej keÀe meb®eeueve Deewj he´yebOeve Deheves Deehe ceW Dee®eej veerefle, heejoe|Melee Deewj peJeeyeosner kesÀ meeLe nesvee ®eeefnS

keÀ.  keÌ³ee Dee®eej veerefle, IetmeKeesjer Deewj Ye´äe®eej mes mebyebefOele veerefle kesÀJeue kebÀheveer keÀes Meeefceue keÀjleer nw? neB/veneR.  keÌ³ee ³en mecetn/ meb³egÊeÀ GÐeceeW/ 
Deehete|lekeÀlee&DeeW/ mebefJeoekeÀejeW/ SvepeerDees/ Dev³e hej ueeiet nesleer nw?

 peneb lekeÀ efjéeleKeesjer, Ye´äe®eej Deewj Dev³e meleke&Àlee ceeceueeW keÀe mebyebOe nw, yeQkeÀ keWÀêer³e meleke&Àlee Dee³eesie (meerJeermeer) Üeje peejer veerefle/efoMeeefveoxMeeW Üeje 
Meeefmele neslee nw. ceewpetoe meerJeermeer efoMeeefveoxMeeW kesÀ Devegmeej, yeQkeÀ keÀer heeb®e (05) mene³ekeÀ kebÀheefve³eeW ceW Yeer meleke&Àlee mesìDehe mLeeefhele efkeÀ³ee ie³ee nw.

Ke. efheíues efJeÊeer³e Je<e& ceW DebMeOeejkeÀeW mes efkeÀleveer efMekeÀe³eleW he´ehle ngF& nQ Deewj GveceW mes he´yebOeve Üeje efkeÀleves he´efleMele keÀe meblees<epevekeÀ ªhe mes 
meceeOeeve efkeÀ³ee ie³ee nw? ³eefo Ssmee nw lees keÀjerye 50 MeyoeW ceW GvekesÀ y³eesjs oW.

 Je<e& 2021-22 kesÀ oewjeve, meleke&Àlee efJeYeeie keÀes 136 efMekeÀe³eleW he´ehle ngF&. Fve meYeer efMekeÀe³eleeW keÀer peeb®e/íeveyeerve efJeefYeVe he´eefOekeÀeefj³eeW Üeje meleke&Àlee keÀer 
¢äer mes keÀer ieF& Deewj meerJeerDees keÀer menceefle mes 115 efMekeÀe³eleeW keÀe meblees<epevekeÀ meceeOeeve efkeÀ³ee ie³ee. FmeefueS Je<e& 2021-22 kesÀ oewjeve 84.55… he´ehle 
efMekeÀe³eleeW keÀe meblees<epevekeÀ meceeOeeve efkeÀ³ee ie³ee.

 Je<e& kesÀ oewjeve yeQkeÀ keÀes Deheves keÀce&®eeefj³eeW Deewj keÀeceieejeW mes 43 efMekeÀe³eleW he´ehle ngF& peyeefkeÀ 10 efMekeÀe³eleW efve<keÀ<e& kesÀ efueS uebefyele LeeR. 

 Je<e& 2021-22 kesÀ oewjeve yeQkeÀ ves kegÀue 72,564 ie´enkeÀ efMekeÀe³eleeW (HeÌueskeÌmeer yee@C[ mebyebOeer efMekeÀe³eleeW meefnle) hej keÀej&JeeF& keÀer. FveceW mes 71,674 ie´enkeÀ 
efMekeÀe³eleW Je<e& 2021-22 kesÀ oewjeve he´ehle ngF& LeeR Deewj 890 efMekeÀe³eleW Je<e& 2020-21 keÀer LeeR. ³eLee efoveebkeÀ 31 cee®e& 2022 lekeÀ meYeer efMekeÀe³eleeW ceW mes 
72,278 DeLee&led ueieYeie 99.60… efMekeÀe³eleeW keÀe efveJeejCe efkeÀ³ee pee ®egkeÀe Lee leLee 286 efMekeÀe³eleW efveheìeve kesÀ efueS uebefyele LeeR.

 DeÒew} ŠˆŠ‰ mes cee®e& ŠˆŠŠ JesÀ ef}S efveJesµeJeÀ JeÀer efµeJeÀe³eleesb JeÀe efJeJejCe efvecveevegmeej nw :

¬eÀce
mebK³ee 

efJeJejCe FeqkeÌJeìer Mes³ej HeÌueskeÌmeer yee@C[ kegÀue 

1. Je<e& kesÀ DeejbYe ceW efveJesMekeÀeW keÀer uebefyele efMekeÀe³eleW 0 280 280

2. Je<e& kesÀ oewjeve efveJesMekeÀeW mes he´ehle efMekeÀe³eleW  1,006 15,841 16,847

3. Je<e& kesÀ oewjeve efveheìeF& ieF& efveJesMekeÀ efMekeÀe³eleW  1,006 16,118 17,124

4. efveJesMekeÀeW keÀer efMekeÀe³eleW efpevekeÀe Je<e& keÀer meceeeqhle lekeÀ meceeOeeve veneR 
nes hee³ee 

0 3 3

efme×eble 2 : keÀejesyeej Üeje Ssmes Glheeo Deewj mesJeeSB he´oeve keÀer peeveer ®eeefnS pees megjef#ele neW Deewj Deheves mebhetCe& peerJeve ®e¬eÀ kesÀ oewjeve oerIe&keÀeefuekeÀ 
ªhe mes HeÀe³eoscebo neW

keÀ. DeehekesÀ 3 GlheeoeW ³ee mesJeeDeeW keÀer met®eer oW efpevekeÀes lew³eej keÀjves ceW meeceeefpekeÀ ³ee he³ee&JejCe mejeskeÀej, peesefKece Deewj/³ee DeJemejeW keÀe O³eeve 
jKee ie³ee nw.

 Jeefjÿ veeieefjkeÀeW kesÀ efJeÊeer³e mJeemL³e hej mekeÀejelcekeÀ he´YeeJe [eueves keÀer ¢eqä mes, yeQkeÀ Jeefjÿ veeieefjkeÀeW keÀer meeJeefOe pecee hej DeefleefjÊeÀ y³eepe oj he´oeve 
keÀjlee nw. FmekesÀ DeefleefjÊeÀ, yeQkeÀ 70 Je<e& keÀer Dee³eg mes Thej kesÀ Jeefjÿ veeieefjkeÀeW keÀes Iej-hengB®e yeQeEkeÀie megefJeOee Yeer he´oeve keÀjlee nw. 

  o Jeefjÿ veeieefjkeÀeW kesÀ efJeÊeer³e mJeemL³e hej mekeÀejelcekeÀ he´YeeJe [eueves keÀer ¢eqä mes, yeQkeÀ Jeefjÿ veeieefjkeÀeW keÀer meeJeefOe pecee hej DeefleefjÊeÀ  
 y³eepe  oj he´oeve keÀjlee nw. FmekesÀ DeefleefjÊeÀ, yeQkeÀ 70 Je<e& keÀer Dee³eg mes Thej kesÀ Jeefjÿ veeieefjkeÀeW keÀes Iej-hengB®e yeQeEkeÀie megefJeOee Yeer  
 he´oeve keÀjlee nw. 
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keÀejesyeej oeef³elJe efjheesì&

  o ceefnueeDeeW ceW efJeÊeer³e mJeleb$elee keÀes yeæ{eJee osves Deewj ye®®eeW ceW keÀce Gce´ mes ner ye®ele keÀer Deeole  efJekeÀefmele keÀjves keÀer ¢eqä mes , yeQkeÀ GvnW 
Deueie ye®ele yeQkeÀ Keeles pees meceepe kesÀ Fve JeieeX keÀer yeQeEkeÀie peªjle Deewj he´es]HeÀeFue keÀes O³eeve ceW jKeles ngS efJeMes<e ªhe mes ef[]peeFve efkeÀS ieS 
nQ, Dee@HeÀj keÀjlee nw. 

  o keÀesefJe[-19 ceneceejer kesÀ keÀejCe yegjer lejn he´YeeefJele ngF& J³eeJemeeef³ekeÀ FkeÀeF³eeW keÀes mene³elee he´oeve keÀjves kesÀ efueS Dev³e Ghee³eeW kesÀ  
meeLe-meeLe yeQkeÀ ves DeeheelekeÀeue mJeemL³e mesJeeDeeW (keÀesefJe[ ueesve yegkeÀ kesÀ efueS hee$e) kesÀ efueS efJeÊeer³e mene³elee Megª keÀer Leer efpemekesÀ 
lenle mJeemL³e #es$e mes pegæ[s JewkeÌmeerve efvecee&leeDeeW, Demheleeue/ ef[mheWmejer, hewLeesuee@peer uewye, [e³eiveeseqmìkeÀ meWìj, Dee@keÌmeerpeve Deewj JeWefìuesìj 
efvecee&leeDeeW Deewj Deehete|lekeÀlee&DeeW keÀes DeeJeM³ekeÀ vekeÀoer mene³elee GheueyOe keÀjeF& Leer. yeQkeÀ ves keÀesefJe[-19 he´YeeefJele he³e&ìve mesJee #es$e 
(SuepeerSmemeerSìerSmeSme) kesÀ efueS he³e&ìve mesJee #es$e ceW keÀece keÀj jns J³eJemee³e/ HeÀce& keÀes DeeJeM³ekeÀ vekeÀoer mene³elee he´oeve keÀjves kesÀ GÎsM³e 
mes $eÝCe ieejbìer ³eespevee Yeer Megª keÀer nw. yeQkeÀ ves he³e&ìve ceb$eeue³e, Yeejle mejkeÀej Üeje ceev³elee he´ehle/Devegceesefole hebpeerke=Àle he³e&ìkeÀ ieeF[ (Sce/
Dees he³e&ìve Deewj jep³e mejkeÀejeW/ mebIe jep³e #es$e he´Meemeve Üeje Devegceesefole / ceev³elee he´ehle), ì^wJeue SpeWì, ìtj Dee@hejsìj, he³e&ìkeÀ heefjJenve 
meb®eeuekeÀ Deeefo keÀes $eÝCe he´oeve efkeÀ³ee. yeQkeÀ ves meYeer mebYeeefJele Deewj ceewpetoe SceSmeF& ie´enkeÀeW (JewOe GÐece hebpeerkeÀjCe he´ceeCehe$e OeejkeÀ) keÀes 
JeemleefJekeÀ J³eeJemeeef³ekeÀ GÎsM³e nsleg DeeF&[eryeerDeeF& FeqkeÌJeheceWì HeÀeFveWme kesÀ ceeO³ece mes veS GhekeÀjCe, GhekeÀjCe keÀer Kejero, ceMeervejer Deeefo 
kesÀ efueS efJeÊeer³e mene³elee he´oeve keÀjves keÀer Meg©Deele keÀer nw. yeQkeÀ mJe³eb mene³elee mecetn (SmeS®epeer)/ meb³egÊeÀ os³elee mecetn (pesSuepeer) keÀes met#ce 
$eÝCe he´oeve keÀjlee nw, efpemekesÀ lenle Deee|LekeÀ ªhe mes keÀcepeesj Deewj Jebef®eleeW, ceefnuee GÐeefce³eeW kesÀ efueS Deewj íesìs Deewj meerceeble efkeÀmeeveeW, 
Yetefcenerve cepeotjeW, keÀejeriejeW Deeefo keÀes GvekesÀ J³eJemee³e, efMe#ee, mJeemL³e, Dev³e DeeJeeme nesu[ J³e³e kesÀ efueS Oeve mebyebOeer DeeJeM³ekeÀleeDeeW 
keÀes hetje keÀjves,  G®®e ueeiele $eÝCe keÀer Deoe³eieer Deeefo kesÀ efueS efJeÊeer³e mene³elee oer peeleer nw. yeQkeÀ DeeF&[eryeerDeeF& met³e& MeefÊeÀ kesÀ lenle 
ie´eceerCe, DeOe&-Menjer Deewj Menjer #es$eeW ceW efkeÀmeeve, SmeS®epeer, Deeefo Deewj J³eefÊeÀ³eeW keÀes meesuej Jee@ìj nerìj, meewj he´keÀeMe J³eJemLee (meewj 
hewveueeW meefnle) meewj peue hebhe keÀer Kejero kesÀ efueS efJeÊeer³e mene³elee he´oeve keÀjlee nw. ke=Àef<e DeJemebj®evee keÀes<e (SDeeF&SHeÀ) ³eespevee kesÀ lenle efJeÊe 
hees<eCe kesÀ efueS yeQkeÀ HeÀmeue keÀìeF& kesÀ yeeo he´yebOeve yegefve³eeoer {eb®es Deewj meecegoeef³ekeÀ ke=Àef<e heefjmebheefÊe³eeW mes mebyebefOele J³eJene³e& heefj³eespeveeDeeW 
ceW oerIe&keÀeefuekeÀ $eÝCe efJeÊehees<eCe kesÀ efueS $eÝCe he´oeve keÀjlee nw. DeelceefveYe&j Yeejle DeefYe³eeve hewkesÀpe kesÀ Devegªhe, yeQkeÀ ke=Àef<e ceW oerIe&keÀeefuekeÀ 
mebheefÊe kesÀ efJeÊe hees<eCe efvecee&Ce kesÀ efueS [s³ejer he´mebmkeÀjCe Deewj cetu³e mebJeOe&ve yegefve³eeoer {eb®es, ceebme he´mebmkeÀjCe Deewj heMeg ®eeje meb³eb$e ceW efveJesMe 
keÀes he´eslmeeefnle keÀjves kesÀ efueS heMegheeueve DeJemebj®evee efJekeÀeme keÀes<e (SS®eDeeF&[erSHeÀ) Glheeo kesÀ lenle efJeÊehees<eCe he´oeve keÀjlee nw.

  o meeceeefpekeÀ-Deee|LekeÀ efJe®eejeW Jeeues GlheeoeW keÀer hesMekeÀMe kesÀ DeueeJee, yeQkeÀ ves OeesKeeOeæ[er keÀe helee ueieeves kesÀ efve³eceeW keÀes ueeiet keÀjles ngS efJeefYeVe 
he´Ceeefue³eeW SJeb ShueerkesÀMevme ceW efkeÀS ieS mebefoiOe uesveosve keÀer efveiejeveer kesÀ efueS SkeÀ Sbìjhe´eFpe-JeeF[ He´Àe@[ efjmkeÀ cewvespeceWì mee@u³etMeve (F&S]
HeÀDeejSceSme) Yeer ueeiet efkeÀ³ee nw. efJeÊe Je<e& 2021-22 kesÀ oewjeve 24ƒ7 DeeOeej hej peesefKece DeeOeeefjle mebefoiOe uesveosve efveiejeveer ieefleefJeefOe 
keÀe efJemleej keÀjles ngS Fmes meYeer he´cegKe ef[efpeìue ®ewveue uesveosve DeLee&le [sefyeì keÀe[&, ¬esÀef[ì keÀe[&, ceesyeeFue yeQeEkeÀie, Fbìjvesì yeQeEkeÀie, 
SkeÀerke=Àle Yegieleeve FbìjHesÀme (³etheerDeeF&) Deewj DeeOeej me#ece Yegieleeve he´Ceeueer (SF&heerSme) lekeÀ ceW he´³egÊeÀ efkeÀ³ee ie³ee. yeQkeÀ F&S]HeÀDeejSceSme 
keÀe³ee&vJe³eve ceW yeQkeÀ kesÀ ie´enkeÀeW Deewj meYeer Meeefceue efnleOeejkeÀeW kesÀ efnleeW keÀer j#ee kesÀ efueS megjef#ele ef[efpeìue ®ewveue uesveosve mesJeeSb megefveeq½ele 
keÀjlee nw. 

Ke. he´l³eskeÀ Ssmes Glheeo kesÀ efueS, GlheeoeW keÀer FkeÀeF& (JewkeÀequhekeÀ) kesÀ Devegmeej mebmeeOeve (Tpee&, peue, keÀ®®ee ceeue Deeefo) Ghe³eesie kesÀ mebyebOe ceW 
efvecveefueefKele y³eesjs he´oeve keÀjW: 

 i. cetu³e Þe=bKeuee lekeÀ efheíues Je<e& mes he´ehle efkeÀS ieS meese\meie/Glheeove/ efJelejCe kesÀ oewjeve he´ehle efiejeJeì
 ii. efheíues Je<e& mes he´ehle efkeÀS ieS ie´enkeÀeW (Tpee&, peue) Üeje Ghe³eesie kesÀ oewjeve efiejeJeì
  ueeiet veneR  
ie. keÌ³ee kebÀheveer kesÀ heeme OeejCeer³e ñeesle (heefjJenve meefnle) nsleg he´ef¬eÀ³ee nw? 
 i. ³eefo nw lees OeejCeer³e ñeesleeW ceW DeehekeÀe efkeÀlevee he´efleMele Lee? meeLe ner, Fme mebyebOe ceW 50 MeyoeW ³ee DeefOekeÀ ceW  y³eesjs he´oeve keÀjW.   

ueeiet veneR    

Ie. keÌ³ee kebÀheveer ves mLeeveer³e Deewj íesìs GlheeokeÀeW, keÀe³e&mLeue kesÀ Deeme-heeme jnves Jeeues mecegoe³eeW keÀes Meeefceue keÀjles ngS mes Jemleg leLee mesJeeSb 
Kejeroves nsleg keÀesF& keÀoce GþeS nQ?  

 i. ³eefo neb, lees mLeeveer³e leLee íesìs JeW[jeW keÀer #ecelee leLee ³eesi³elee keÀes yeæ{eves kesÀ efueS keÌ³ee keÀoce GþeS ieS?   
  ueeiet veneR 
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*. keÌ³ee kebÀheveer kesÀ heeme GlheeoeW leLee jÎer keÀes hegve: he´³eesie keÀjves nsleg he´Ceeueer nw? ³eefo neB lees GlheeoeW leLee jÎer kesÀ hegve: he´³eesie keÀe keÌ³ee he´efleMele 
nw (Deueie mes <5…,5-10…,>10…). meeLe ner, Fme mebyebOe ceW 50 MeyoeW ³ee DeefOekeÀ ceW y³eesjs he´oeve keÀjW.  

 ueeiet veneR  

efme×eble 3 : keÀejesyeej meYeer keÀce&®eeefj³eeW kesÀ efueS efnlekeÀejer nesvee ®eeefnS. 

keÀ. ke=Àhe³ee kegÀue keÀce&®eeefj³eeW keÀer mebK³ee oMee&SB (31 cee®e& 2022 kesÀ Devegmeej)

 31 cee®e& 2022 lekeÀ yeQkeÀ kesÀ kegÀue keÀce&®eejer keÀer mebK³ee 17,430 Leer, FveceW DeefOekeÀejer mebJeie& ceW yeQkeÀ ceW mebefJeoe jespeieej hej 16 keÀce&®eejer leLee mebefJeoe hej 
1018 SipeerkeÌ³etefìJe Meeefceue nQ. 

Ke. ke=Àhe³ee DemLeeF&/ mebefJeoe / Deefve³ele DeeOeej hej keÀece hej efueS ieS keÀce&®eeefj³eeW keÀer kegÀue mebK³ee oMee&SB (31 cee®e& 2022 kesÀ Devegmeej)

 31 cee®e& 2022 lekeÀ mebefJeoe DeeOeej hej 16 DeefOekeÀejer leLee 1,018 SipeerkeÌ³etefìJe meefnle kegÀue 1,034 keÀce&®eeefj³eeW keÀes keÀece hej jKee ie³ee Lee. 

ie. ke=Àhe³ee mLee³eer ceefnuee keÀce&®eeefj³eeW keÀer mebK³ee oMee&SB. (31 cee®e& 2022 kesÀ Devegmeej)

 31 cee®e& 2022 lekeÀ yeQkeÀ ceW kegÀue 5,250 mLee³eer ceefnuee keÀce&®eejer LeeR. 

Ie. ke=Àhe³ee efoJ³eebie mLee³eer keÀce&®eeefj³eeW keÀer mebK³ee oMee&SB (31 cee®e& 2022 kesÀ Devegmeej)

 yeQkeÀ ceW kegÀue 430 efoJ³eebie mLee³eer keÀce&®eejer Les. 

*. keÌ³ee DeehekesÀ heeme keÀce&®eejer mebIe nw pees he´yebOeve Üeje ceev³elee he´ehle nw.

 GÐece kesÀ Devegmeej yeQkeÀ ves efkeÀmeer Yeer keÀce&®eejer mebieþve/ mebIe keÀes ceev³elee he´ehle mebIe keÀe opee& veneR efo³ee nw.

�¸. Fme ceev³elee he´ehle keÀce&®eejer mebIe kesÀ meom³eeW ceW DeehekesÀ mLee³eer keÀce&®eeefj³eeW keÀe efkeÀlevee he´efleMele nw? (he´l³eskeÀ mebIe kesÀ efueS he´efleMelelee oMee&SB) 

 ueeiet veneR keÌ³eeWefkeÀ yeQkeÀ ves efkeÀmeer Yeer keÀce&®eejer mebieþve/ mebIe keÀes ceev³elee he´ehle mebIe keÀe opee& veneR efo³ee nw.

í. ke=Àhe³ee efheíues efJeÊeer³e Je<e& ceW leLee efheíues efJeÊeer³e Je<e& kesÀ Deble ceW uebefyele yeeue cepeotjer, peyejve cepeotjer, Deveweq®íkeÀ cepeotjer, ³eewve Glheeræ[ve mes 
mebyebefOele efMekeÀe³eleeW keÀer mebK³ee oMee&SB 

¬eÀce
mebK³ee 

ÞesCeer 
 

2021-22 kesÀ 
oewjeve ope& keÀer 

ieF& efMekeÀe³eleeW keÀer 
mebK³ee 

2021-22 kesÀ Deble 
lekeÀ uebefyele heæ[er 
efMekeÀe³eleeW keÀer 

mebK³ee 

i. yeeue cepeotjer, peyejve cepeotjer, Deveweq®íkeÀ cepeotjer Metv³e Metv³e 

ii. ³eewve Glheeræ[ve 11

(hetJe& DeJeefOe keÀer 
efve<keÀ<e& nsleg uebefyele 3 
efMekeÀe³eleeW meefnle)

1

iii. Yeso-YeeJehetCe& jespeieej 4 Metv³e
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keÀejesyeej oeef³elJe efjheesì&

pe. DeehekesÀ Üeje veer®es efo³es ieS keÀce&®eeefj³eeW ceW mes efkeÀleves he´efleMele keÀes efheíues Je<e& ceW megj#ee leLee keÀewMeue efJekeÀeme he´efMe#eCe efo³ee ie³ee?  

¬eÀce
meb.

ÞesCeer keÀce&®eeefj³eeW keÀe 
he´efleMele 

i. mLee³eer keÀce&®eejer 94.11…

ii. mLee³eer ceefnuee keÀce&®eejer 95.82…

iii. Deefve³eefcele/DemLee³eer/mebefJeoeiele keÀce&®eejer 59.86…

iv. MeejerefjkeÀ ªhe mes efoJ³eebie keÀce&®eejer 87.67…

efme×eble 4: keÀejesyeej keÀes meYeer DebMeOeejkeÀeW kesÀ efnleeW keÀe O³eeve jKevee ®eeefnS Deewj efJeMes<e ªhe mes GvekesÀ he´efle peJeeyeosn nesvee ®eeefnS, pees megefJeOeenerve, 
keÀcepeesj leLee neefMeS hej nQ.

keÀ. Ghe³eg&ÊeÀ ceW mes kebÀheveer ves DeebleefjkeÀ Deewj yee¿e DebMeOeejkeÀeW keÀer hen®eeve keÀer nw? 

 neB. 

Ke. Ghe³eg&ÊeÀ ceW mes kebÀheveer ves megefJeOeenerve, keÀcepeesj Deewj neefMeS hej DebMeOeejkeÀeW keÀer hen®eeve keÀer nw? 

 neB. 

ie. keÌ³ee kebÀheveer ves megefJeOeenerve, keÀcepeesj Deewj neefMeS kesÀ DebMeOeejkeÀeW mes mebye× keÀesF& efJeMes<e henue keÀer nw ³eefo neB, lees GvekesÀ yeejs ceW keÀjerye 50 
MeyoeW ceW y³eesje oW. 

 yeQkeÀ peneb meYeer ie´enkeÀeW keÀes Glke=Àä mesJee he´oeve keÀjves kesÀ efueS he´efleye× nw, Jener, yeQkeÀ ³en Yeer megefveeq½ele keÀjlee nw efkeÀ efve:MeÊeÀ ie´enkeÀeW, Jeefjÿ veeieefjkeÀeW, 
efvej#ej J³eefÊeÀ³eeW Deewj heWMeveYeesefie³eeW pewmes efJeMes<e ie´enkeÀeW keÀer efMekeÀe³eleeW hej he´eLeefcekeÀlee DeeOeej hej keÀej&JeeF& keÀer peeS. Fme henuet keÀes yeQkeÀ keÀer efMekeÀe³ele 
efveJeejCe veerefle ceW Yeer Meeefceue efkeÀ³ee ie³ee nw. yeQkeÀ ves Jeefjÿ veeieefjkeÀeW Deewj efveëMeÊeÀ ie´enkeÀeW kesÀ efueS Iej-hengB®e yeQeEkeÀie kesÀ mebyebOe ceW SkeÀ veerefle Yeer yeveeF& nw.

efme×eble 5: keÀejesyeej keÀes ceeveJeeefOekeÀejeW keÀe mecceeve keÀjvee ®eeefnS leLee GvnW yeæ{eJee osvee ®eeefnS

ˆÅ. keÌ³ee ceeveJeeefOekeÀejeW hej kebÀheveer keÀer veerefle kesÀJeue kebÀheveer hej ueeiet nesleer nw ³ee ³en mecetn/ meb³egÊeÀ GÐeceeW/ Deehete|lekeÀlee&DeeW/ mebefJeoekeÀejeW/ 
SvepeerDees/ Dev³e hej Yeer ueeiet nesleer nQ?

 yeQkeÀ keÀer ceeveJeeefOekeÀejeW keÀes he´l³e#e ³ee Dehe´l³e#e ªhe mes mebjef#ele keÀjves Jeeueer efJeefYeVe veerefle³eeB nQ. ³en veerefle³eeB kesÀJeue yeQkeÀ kesÀ heefj®eeueve hej ueeiet nesleer nQ 
leLee mene³ekeÀ mebmLeeDeeW, Deehete|lekeÀlee&DeeW, mebefJeoekeÀejeW, SvepeerDees Deeefo hej ueeiet veneR nesleer nQ.

 yeQkeÀ ceeveJeeefOekeÀejeW hej ueeiet meYeer efoMeeefveoxMeeW keÀe heeueve keÀjlee nw.

‰¸. efheíues efJeÊeer³e Je<e& ceW efkeÀleveer efnleOeejkeÀ efMekeÀe³eleW he´ehle ngF¥ leLee he´yebOeve Üeje meblees<epevekeÀ ªhe mes efveheìeF& ieF& efMekeÀe³eleeW keÀe he´efleMele 
efkeÀlevee jne?

 efnleOeejkeÀeW keÀer efMekeÀe³eleeW kesÀ efueS ke=Àhe³ee efme×eble 1 kesÀ Debleie&le eEyeog Ke keÀe peJeeye osKeW.

efme×eble 6: keÀejesyeej keÀes he³ee&JejCe keÀe O³eeve jKevee ®eeefnS, FmekeÀer j#ee keÀjveer ®eeefnS leLee FmeceW megOeej keÀe he´³eeme keÀjvee ®eeefnS

keÀ. keÌ³ee efme×eble 6 mes mebyebefOele veerefle kesÀJeue kebÀheveer hej ueeiet nesleer nw ³ee ³en mecetn/ meb³egÊeÀ GÐeceeW/ Deehete|lekeÀlee&DeeW/ mebefJeoekeÀejeW/ SvepeerDees/ Dev³e 
hej Yeer ueeiet nesleer nw?
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 yeQkeÀ F&-DeheefMeä he´yebOeve, keÀeiepejefnle FkeÀes-He´WÀ[ueer lekeÀveerkeÀ kesÀ he´³eesie, Tpee& mebj#eCe Deeefo pewmes Ghee³eeW keÀes ueeiet keÀj he³ee&JejCe keÀe O³eeve jKelee nw, 
FmekeÀer j#ee keÀjlee nw Deewj FmeceW megOeej kesÀ he´³eeme keÀjlee nw. meeLe ner, yeQkeÀ he³ee&JejCe SJeb Jeve ceb$eeue³e, Yeejle mejkeÀej Üeje peejer Deewj 1 ceF& 2012 mes 
he´YeeJeer F&-DeheefMeä (he´yebOeve leLee efveheìeve) efve³eceeJeueer, 2011 keÀe Yeer heeueve keÀj jne nw. yeQkeÀ keÀer F&-Jesmì he´yebOeve veerefle efme×eble 6 kesÀ mebyebOe ceW JeW[j hej 
Yeer ueeiet nesleer nw.

Ke. keÌ³ee kebÀheveer kesÀ heeme peueJee³eg heefjJele&ve, iueesyeue Jeee\ceie Deeefo pewmes JeweféekeÀ he³ee&JejCe mebyebOeer cegÎeW kesÀ efveheìeve kesÀ efueS jCeveerefle³eeB/ henue 
keÀe³e& nQ? neB/ veneR. ³eefo neB lees ke=Àhe³ee Jesyehespe Deeefo keÀe neFhej eEuekeÀ yeleeSb.   

 yeQkeÀ ves he³ee&JejCe keÀes O³eeve ceW jKeles ngS keÀF& henue keÀer nQ. Fme mebyebOe ceW yeQkeÀ Üeje keÀer ieF& kegÀí henue efvecveefueefKele nQ:

 • efyepeueer mebj#eCe: yeQkeÀ kesÀ Dev³e meYeer keÀe³ee&ue³e Deewj DeeJeemeer³e YeJeveeW kesÀ ªhe ceW cegbyeF& ceW yeQkeÀ kesÀ he´Oeeve keÀe³ee&ue³e ceW efyepeueer keÀer Kehele keÀes ye®eeves 
kesÀ efueS heejbheefjkeÀ efyepeueer GhekeÀjCeeW keÀes Tpee& kegÀMeue SueF&[er ueeFì efHeÀkeÌm®ej Deewj ìîetye mes yeoue efo³ee ie³ee nw. yeQkeÀ keÀer MeeKeeDeeW ceW meeFvespe 
kesÀ Debleie&le heejbheefjkeÀ jesMeveer keÀes SueF&[er jesMeveer mes yeoue jne nw. meYeer veF& Deewj veJeerveerke=Àle MeeKeeSB SueF&[er efHeÀkeÌm®ej  mes megmeeqppele nQ.

 • peue mebj#eCe kesÀ Ghee³e: peJeenj ueeue vesnª yeQeEkeÀie SJeb efJeÊe mebmLeeve (pesSveDeeF&yeerSHeÀ), nwojeyeeo ceW veJe DeeJeemeer³e heefjmej ceW peue meb®e³eve keÀer 
megefJeOee he´oeve keÀer ieF& nw

 • keÀeie]pe kesÀ he´³eesie ceW keÀceer: yeQkeÀ ves Deheveer keÀF& keÀejesyeejer he´ef¬eÀ³eeDeeW keÀes mJe®eeefuele keÀj efo³ee nw. he´ot<eCe SJeb iueesyeue Jeee\ceie kesÀ efve³eb$eCe keÀer efoMee 
ceW Deheves he´³eemeeW kesÀ SkeÀ efnmmes kesÀ ªhe ceW yeQkeÀ keÀeie]pe kesÀ meb®ejCe keÀes keÀce keÀjves kesÀ efueS ie´enkeÀeW kesÀ Dee@ve-yeese\[ie meefnle ef[efpeìue uesveosve keÀes 
he´eslmeeefnle keÀj jne nw. keÀeie]pe keÀer Kehele keÀes keÀce keÀjves kesÀ efueS yeQkeÀ ves Deheveer meYeer MeeKeeDeeW / keÀe³ee&ue³eeW keÀes GOeejkeÀlee&DeeW, efJe¬esÀlee, Deeefo keÀes 
kesÀJeue Keeles/ DeejìerpeerSme/ SveF&SHeÀìer ceW ¬esÀef[ì kesÀ ceeO³ece mes $eÝCe keÀe efJelejCe Yegieleeve keÀjves keÀe Yeer efveoxMe efo³ee nw. yeQkeÀ ves Deheves DeefOekeÀebMe 
mìeHeÀ mebyebefOele keÀe³eeX keÀes mJe®eeefuele keÀj efo³ee nw efpeveceW Jesleve, ueeYe, oeJeeW keÀe Yegieleeve, GheeqmLeefle ope& keÀjvee, keÀe³e&efve<heeove cetu³eebkeÀve Deewj keÀF& 
Dev³e he´efMe#eCe meeceie´er Deeefo Meeefceue nQ. FmekesÀ DeueeJee yeQkeÀ keÀeie]pe keÀer Kehele keÀes nj mebYeJe keÀce keÀjves kesÀ efueS keÀeie]pe jefnle yewþkeWÀ Dee³eesefpele 
keÀjlee nw. keÀesefJe[ 19 ceneceejer kesÀ he´keÀeshe kesÀ heefjCeecemJeªhe, yeQkeÀ ves Deheves keÀce&®eeefj³eeW kesÀ efueS efjceesì Jee\keÀie keÀe DeeÔJeeve efkeÀ³ee, efpemeceW Dev³e 
yeeleeW kesÀ meeLe meeLe, efJeefYeVe DeebleefjkeÀ/ yeenjer yewþkeÀ/ he´efMe#eCe Dee³eesefpele keÀjves, keÀeiepe DeeOeeefjle DeeefOekeÀeefjkeÀ ieefleefJeefOe³eeW ceW keÀceer Deeefo 
keÀjves kesÀ efueS Jeeref[³ees  keÀe@vHe´WÀeEmeie keÀe Ghe³eesie osKee ie³ee, efpemekeÀe yeQkeÀ Üeje efyepeueer keÀer Kehele / F¥Oeve / keÀeiepe keÀer Kehele Deeefo pewmes efkeÀS ieS 
Ghee³eeW keÀe he³ee&JejCeer³e yeesPe keÀes keÀce keÀjves ceW Dehe´l³e#e uesefkeÀve he³ee&hle he´YeeJe jne. peneb Yeer mebYeJe nw yeQkeÀ DeebleefjkeÀ mebhe´s<eCe (Devegceesove, heefjhe$e 
Deeefo), ie´enkeÀ kesÀ meeLe yee¿e mebhe´s<eCe (Keeles keÀer ceeefmekeÀ efJeJejCeer, F&-cesuej Deeefo), Mes³ejOeejkeÀ (Jeee|<ekeÀ efjheesì&), efJeefve³eecekeÀeW, mejkeÀejeW Deeefo 
kesÀ efueS keÀeie]pe DeeOeeefjle ceeref[³ee kesÀ mLeeve hej FueskeÌì^e@efvekeÀ ceeref[³ee keÀe he´³eesie keÀj jne nw.

 • F&-Jesmì he´yebOeve: hegjeves DeeF&ìer GhekeÀjCeeW kesÀ efveheìeve mes mebYeeefJele he³ee&JejCeer³e peesefKece keÀes O³eeve ceW jKeles ngS, yeQkeÀ ves yees[&-Devegceesefole F&-Jesmì 
he´yebOeve veerefle keÀe omleeJespeerkeÀjCe efkeÀ³ee Deewj Gmes ueeiet efkeÀ³ee nw Deewj hegjeves DeeF&ìer GhekeÀjCeeW kesÀ megjef#ele  efveheìeve nsleg JeW[jeW keÀes efve³egÊeÀ efkeÀ³ee 
nw.

 • meJe&j keÀe DeeYeemeerkeÀjCe: [eìe keWÀê ceW meJe&j kesÀ HegÀìeEhe´ì keÀce keÀjves kesÀ efueS yeQkeÀ ves  meJe&j Je®³eg&ueeFpesMeve cewkesÀefve]pce ueeiet efkeÀ³ee nw efpemekesÀ ceeO³ece 
mes Je®³eg&ueeFp[ he³ee&JejCe ceW SeqhuekesÀMeve keÀes jKe keÀj keÀF& YeeweflekeÀ meJe&jeW ceW keÀeHeÀer keÀceer keÀer ieF& nw. efpemekesÀ heefjCeece mJeªhe Tpee& keÀer Kehele Deewj 
T<cee kesÀ Glmepe&ve ceW keÀceer ngF& nw.

ie. keÌ³ee kebÀheveer mebYeeJ³e he³ee&JejCeer³e peesefKece keÀer hen®eeve leLee DeekeÀueve keÀjleer nw? neB/ veneR. 

 neB, yeQkeÀ kesÀ heeme megJ³eJeeqmLele F&-DeheefMeä he´yebOeve veerefle nw efpemekeÀe efJeJeskeÀ kesÀ meeLe heeueve efkeÀ³ee peelee nw. FmekesÀ DeueeJee, yeQkeÀ keÀer ¬esÀef[ì cetu³eebkeÀve/
peesefKece he´yebOeve he´ef¬eÀ³ee ceW Gve mebmLeeDeeW keÀes mene³elee mes pegæ[s peesefKece keÀer hen®eeve keÀer peeleer nw efpevekeÀer he´ef¬eÀ³eeSb/ Glheeo he³ee&JejCe kesÀ DevegketÀue veneR nQ. 
$eÝCe veerefle kesÀ lenle Keveve Deewj GlKeveve, lebyeeketÀ, efyepeueer (veJeerkeÀjCeer³e Tpee& keÀes íesæ[keÀj) pewmes GÐeesieeW keÀes Del³eefOekeÀ meleke&À/ meleke&À kesÀ ªhe ceW Jeieeake=Àle 
efkeÀ³ee peelee nw, peneb Deueie ¬esÀef[ì hewjeceerìj efveOee&efjle efkeÀS peeles nQ. meeLe ner, yeQkeÀ he³ee&JejCe Deefce$e FkeÀeF³eeW kesÀ efueS $eÝCe peesefKece cetu³eebkeÀve keÀjles mece³e 
Deheves jseEìie cee@[ue ceW he³ee&JejCe peesefKece keÀes SkeÀ efnmmes kesÀ ªhe ceW Deheveelee nw.
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keÀejesyeej oeef³elJe efjheesì&

Ie. keÌ³ee kebÀheveer kesÀ heeme mJe®ílee efJekeÀeme leb$e mes mebyebefOele keÀesF& heefj³eespevee nw? ³eefo neB, lees ueieYeie 50 MeyoeW ceW FmekeÀe efJeJejCe oW. meeLe ner, 
³eefo neB, lees keÌ³ee keÀesF& he³ee&JejCe Devegheeueve efjheesì& he´mlegle keÀer ieF& nw?

 yeQkeÀ Üeje Je<e& 2021-22 kesÀ oewjeve mJe®ílee efJekeÀeme leb$e kesÀ ceW keÀesF& henue veneR keÀer ieF&. leLeeefhe yeQkeÀ Deheveer he³ee&JejCeer³e efpeccesoeefj³eeW mes DeJeiele nw  
 leLee ³en Deheveer mebmLee ceW J³eJene³e& he´LeeSB ueeiet keÀjves kesÀ efueS he´efleye× nw. 

*. keÌ³ee kebÀheveer ves mJe®í he´ewÐeesefiekeÀer, Tpee& o#elee, veJeerkeÀjCeer³e Tpee& Deeefo hej keÀesF& Dev³e henue keÀer nw? neB/veneR. ³eefo neB, ke=Àhe³ee Jesyehespe 
Deeefo kesÀ efueS neFhej eEuekeÀ he´oeve keÀjW.

 yeQkeÀ Üeje keÀer ieF& henueeW kesÀ efueS ke=Àhe³ee efme×eble 6 kesÀ Debleie&le eEyeog Ke keÀe GÊej osKeW. 

®e. keÌ³ee efjheesì& efkeÀS pee jns efJeÊeer³e Je<e& ceW kebÀheveer Üeje GlheVe Glmepe&ve/ DeheefMeä keWÀêer³e he´ot<eCe efve³eb$eCe yees[& (meerheermeeryeer) / jep³e he´ot<eCe 
efve³eb$eCe yees[& (Smeheermeeryeer) Üeje efveOee&efjle meercee kesÀ Yeerlej nQ?  

 mesJee #es$e ceW nesves kesÀ keÀejCe yeQkeÀ kesÀ heefj®eeueveeW mes v³etvelece Glmepe&ve/ DeheefMeä Glmee|pele neslee nw. 

í. meerheermeeryeer/ Smeheermeeryeer mes he´ehle keÀejCe yeleeDees/ keÀevetveer veesefìmeeW keÀer mebK³ee pees efJeÊeer³e Je<e& keÀer meceeeqhle hej uebefyele (DeLee&led efpevekeÀe 
meblees<epevekeÀ meceeOeeve veneR ngDee nw) nQ.

 Metv³e.

efme×eble 7: peye keÀejesyeej pevelee Deewj efJeefve³eecekeÀ veerefle keÀes he´YeeefJele keÀjves ceW ueies neW, lees GvnW ³en efpeccesoejer hetJe&keÀ keÀjvee ®eeefnS.

keÀ. keÌ³ee DeehekeÀer kebÀheveer efkeÀmeer J³eeheej Deewj ceb[ue (®ewcyej) DeLeJee mebIe keÀer meom³e nw? ³eefo neB, lees kesÀJeue Jes cegK³e veece yeleeSb efpevekesÀ meeLe 
DeehekeÀe keÀejesyeej efkeÀ³ee peelee nw: 

 neB.kegÀí mebmLeeSb/ mebIe efpevekeÀe DeeF&[eryeerDeeF& yeQkeÀ meom³e nw, efvecveevegmeej nQ: 

  • Yeejleer³e yeQkeÀ mebIe (DeeF&yeerS)

 • Yeejleer³e yeQeEkeÀie Deewj efJeÊe mebmLeeve (DeeF&DeeF&yeerSHeÀ) 

 • jeä^er³e yeQkeÀ he´yebOeve mebmLeeve (SveDeeF&yeerSce)

 • SmeesefmeSì ®escyej Dee@HeÀ keÀe@ceme& Sb[ Fb[mì^er Dee@HeÀ Fbef[³ee (Smees®esce)

 • Yeejleer³e GÐeesie heefjmebIe (meerDeeF&DeeF&) 

 • cenejeä^ DeeefLe&keÀ efJekeÀeme Heefj<eo (Sce F& [er meer)

Ke. keÌ³ee Deeheves meeJe&peefvekeÀ he´ieefle kesÀ efueS DeLeJee megOeej kesÀ efueS GhejesÊeÀ mebIeeW kesÀ ]peefj³es  efncee³ele/ uee@yeer keÀer nw? neB/ veneR; ³eefo neB lees he´cegKe 
#es$eeW keÀe GuuesKe keÀjW (DeefYeMeemeve leLee he´Meemeve, Deee|LekeÀ megOeej, meceeJesMeer efJekeÀeme veerefle³eeb, Tpee& megj#ee, peue, KeeÐe megj#ee, OeejCeer³e 
keÀejesyeej efme×eble, Deeefo)

 yeQkeÀ osMe kesÀ Deie´Ceer yeQkeÀeW ceW mes SkeÀ nesves kesÀ veeles, yeQeEkeÀie, efJeÊeer³e meceeJesMeve Deeefo pewmes #es$eeW ceW megOeej kesÀ efueS ncesMee Yeejleer³e yeQkeÀ mebIe (DeeF&yeerS) pewmes 
efve³eecekeÀeW Deewj veerefle efvecee&leeDeeW Deewj GÐeesie efvekeÀe³eeW kesÀ meeLe pegæ[e ngDee nw. 
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efme×eble 8: keÀejesyeej keÀes meceeJesMeer Je=ef× Deewj meeeqc³ekeÀ efJekeÀeme ceW men³eesieer nesvee ®eeefnS

keÀ. keÌ³ee efme×eble 8 kesÀ mebyebOe ceW veerefle kesÀ Devegmeej kebÀheveer kesÀ heeme keÀesF& efvee|oä keÀe³e&¬eÀce/ henue-keÀe³e&/ heefj³eespevee nw. ³eefo neB, lees GvekesÀ y³eesjs.

 yeQkeÀ ves efJeÊeer³e meceeJesMeve kesÀ SpeW[e keÀes yeæ{eves kesÀ efueS veerefle efvecee&leeDeeW kesÀ meeLe meef¬eÀ³e ªhe mes meePesoejer keÀer nw. Fme ue#³e keÀer he´eeqhle kesÀ efueS yeQkeÀ ves kegÀí 
keÀoce GþeS nQ efpeveceW mes kegÀí efvecveevegmeej nQ:

 • he´Oeeveceb$eer peveOeve ³eespevee (heerScepes[erJeeF&) kesÀ Debleie&le 353 keÀjesæ[ ©He³es kesÀ pecee DeeOeej kesÀ meeLe 8.54 ueeKe mes DeefOekeÀ yesefmekeÀ meseEJeime yeQkeÀ 
pecee Keeles (yeerSmeyeer[erS) Keesues ieS. 

 • 14.70 ueeKe mes DeefOekeÀ yeQkeÀ KeeleeOeejkeÀeW keÀes he´Oeeveceb$eer megj#ee yeercee ³eespevee (heerSceSmeyeerJeeF&) kesÀ Debleie&le veeceebefkeÀle efkeÀ³ee ie³ee.

 • 7.21 ueeKe mes DeefOekeÀ yeQkeÀ KeeleeOeejkeÀeW keÀes he´Oeeve ceb$eer peerJeve p³eesefle yeercee ³eespevee (heerScepespesyeerJeeF&) kesÀ Debleie&le veeceebefkeÀle efkeÀ³ee ie³ee.

 • 3.58 ueeKe mes DeefOekeÀ yeQkeÀ KeeleeOeejkeÀeW keÀes Deìue heWMeve ³eespevee (SheerJeeF&) kesÀ Debleie&le veeceebefkeÀle efkeÀ³ee ie³ee.

 • 250 mes DeefOekeÀ yeQkeÀ jefnle Ghe mesJee #es$eeW (SmeSmeS) keÀes DeeF&meerìer- mecee|Lele keÀejesyeej he´efleefveefOe (yeermeer) cee@[ue kesÀ ]peefj³es cetueYetle yeQeEkeÀie mesJeeSb 
he´oeve keÀer ieF¥.

 • yeQkeÀ ves mebhetCe& Yeejle ceW 191 DeeOeej veeceebkeÀve keWÀê mLeeefhele efkeÀS.

 •  efJeefYeVe yeQeEkeÀie GlheeoeW Deewj meeceeefpekeÀ megj#ee ³eespeveeDeeW kesÀ yeejs ceW peeieªkeÀlee ueeves Deewj he´meej keÀjves kesÀ efueS, yeQkeÀ keÀer ie´eceerCe MeeKeeSB Deheves 
mesJee #es$eeW ceW cenerves ceW keÀce mes keÀce SkeÀ yeej DeeGì[esj efJeÊeer³e mee#ejlee efMeefJej Dee³eesefpele keÀjleer nQ.  efJeÊeer³e mee#ejlee keÀe³e&¬eÀceeW ceW DeesJej[^eHeÌì 
megefJeOee kesÀ efueS ie´enkeÀeW keÀer hee$elee, he´Oeeve ceb$eer cegêe ³eespevee (heerSceSceJeeF&), ke=Àef<e $eÝCe, mejkeÀej Üeje he´e³eesefpele ³eespeveeDeeW pewmes heerScepes[erJeeF&, 
heerSceSmeyeerJeeF&, heerScepespesyeerJeeF&, SheerJeeF& kesÀ lenle GheueyOe ueeYe pewmes meeceev³e efnle kesÀ efJe<e³eeW keÀes Meeefceue keÀjles ngS ie´eceerCeeW keÀes peesæ[e ie³ee.

Ke. DeebleefjkeÀ ìerce/ Deheves HeÀeGb[sMeve/ yeenjer SvepeerDees/ mejkeÀejer mebmLeeDeeW/ Dev³e efkeÀmeer mebieþve kesÀ ceeO³ece mes keÌ³ee keÀesF& keÀe³e&¬eÀce/ heefj³eespeveeSb 
®eueeF& peeleer nQ?

 efJeÊeer³e meceeJesMeve keÀe³e&¬eÀce yeQkeÀ keÀer Fve-neGme ìerce Üeje DeeGìmeesme& SpeWefme³eeW keÀer ceoo mes efJeMes<e ªhe mes efJemleeefjle he´ewÐeesefiekeÀer kesÀ he´eJeOeeve nsleg leLee 
keÀejesyeej he´efleefveefOe (yeermeer) DeeGìuesìdme hej keÀe|ce³eeW kesÀ he´yebOeve kesÀ efueS Megª efkeÀS ieS Les.   

ie. keÌ³ee Deeheves Deheves henue-keÀe³eeX kesÀ he´YeeJe keÀe keÀesF& cetu³eebkeÀve efkeÀ³ee nw? 

 heerScepes[erJee³e Keeles Keesueves, met#ce yeercee SJeb heWMeve ³eespevee kesÀ Debleie&le meeceeefpekeÀ megj#ee ³eespevee Deewj cegêe kesÀ lenle $eÝCe he´oeve keÀjves mes yeQkeÀ Deewj veerefle 
efvecee&leeDeeW keÀes Jebef®ele ueesieeW keÀes Deewhe®eeefjkeÀ ªhe mes efJeÊeer³e cegK³eOeeje ceW Meeefceue keÀjves ceW ceoo efceueer nw. yeQkeÀ keÀer meeleeje efpeues ceW eqmLele ie´eceerCe mJe: 
jespeieej he´efMe#eCe mebmLee (DeeF&[eryeerDeeF&-DeejSmeF&ìerDeeF&) ves Deheveer Meg©Deele mes 7,165 DeY³ee|Le³eeW keÀes he´efMe#eCe efo³ee nw efpeveceW mes 5,241 DeY³ee|Le³eeW kesÀ 
megmLeeefhele nesves keÀer efjheesì& nw. pewmeeefkeÀ efyevog 8(keÀ) ceW keÀne ie³ee nw yeQkeÀ Üeje GþeS ieS Fve henue-keÀe³eeX ves veS KeeleeW yeercee Deewj heWMeve GlheeoeW keÀes he´®eeefjle 
keÀjkesÀ Deewj he´Oeeveceb$eer cegêe ³eespevee (heerSceSceJeeF&) kesÀ lenle $eÝCe oskeÀj meceeJesMeer he´ieefle Deewj meeeqc³ekeÀ efJekeÀeme kesÀ GÎsM³e keÀes Deeies yeæ{eves ceW ceoo keÀer nw.     

Ie. meecegoeef³ekeÀ efJekeÀeme heefj³eespeveeDeeW ceW DeehekeÀer kebÀheveer keÀe he´l³e#e ³eesieoeve keÌ³ee nw - Yeejleer³e ©he³es ceW jeefMe leLee ®eeuet heefj³eespeveeDeeW keÀe 
efJeJejCe?

 Je<e& kesÀ oewjeve yeenjer ieefleefJeefOe hej keÀesF& Ke®e& veneR efkeÀ³ee ie³ee.
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*. keÌ³ee Deeheves ³en megefveeq½ele keÀjves kesÀ efueS keÀoce GþeSB nQ efkeÀ mecegoe³e Üeje Fve meecegoeef³ekeÀ efJekeÀeme kesÀ henue-keÀe³eeX keÀes meHeÀueleehetJe&keÀ Dehevee 
efue³ee ie³ee nw? ke=Àhe³ee ueieYeie 50 MeyoeW ceW efJeJejCe oW.

 yeQkeÀ ves mLeeveer³e yeesueer ceW efJeÊeer³e mee#eejlee keÀe³e&¬eÀce Dee³eesefpele efkeÀS efpemes ie´eceerCeeW Üeje GlmeenhetJe&keÀ osKee Deewj meceLe&ve efkeÀ³ee. yeQkeÀ kesÀ ie´eceerCe mJejespeieej 
he´efMe#eCe mebmLeeve (DeejSmeF&ìerDeeF&), meeleeje ceW F&[erheer Deewj keÀewMeue DeeOeeefjle he´efMe#eCe ceW he´efMeef#ele GcceeroJeejeW  keÀer ie´eceerCe keÀewMeue he´Yeeie, ie´eceerCe 
efJekeÀeme ceb$eeue³e Üeje mejenvee keÀer pee jner nw. keÀF& he´efMeef#ele GcceeroJeejeW ves megiebefOele ef]HeÀveeFue, ef[Me Deewj nQ[ Jee@Me leLee HetÀ[ GÐeesie kesÀ #es$e ceW Deheves mJe³eb 
kesÀ J³eeJemeeef³ekeÀ GÐece meHeÀueleehetJe&keÀ mLeeefhele efkeÀS nQ. GvekesÀ he´³eemeeW keÀes mejenvee efceueer nw Je GvnW keÀF& hegjmkeÀej he´ehle ngS nQ. 

efme×eble 9: keÀejesyeej keÀes efpeccesoejerhetJe&keÀ Deheves ie´enkeÀeW Deewj GheYeesÊeÀeDeeW kesÀ meeLe pegæ[vee leLee GvekeÀe cetu³eJeOe&ve keÀjves Jeeuee nesvee ®eeefnS.

keÀ. efJeÊeer³e Je<e& keÀer meceeeqhle hej efkeÀleveer he´efleMele ie´enkeÀ efMekeÀe³eleW/ GheYeesÊeÀe ceeceues uebefyele nQ.

 yeQkeÀ Üeje efJeÊeer³e Je<e& 2021-22 ceW kegÀue 72,564 ie´enkeÀ efMekeÀe³eleeW hej keÀej&JeeF& keÀer ieF& Leer, GveceW mes 31 cee®e& 2022 lekeÀ ueieYeie 0.4… DeLee&led 
286 efMekeÀe³eleW uebefyele LeeR. Deye Fve efMekeÀe³eleeW keÀe efveoeve keÀj efo³ee ie³ee nw.

Ke. keÌ³ee kebÀheveer mLeeveer³e keÀevetve kesÀ Devegmeej DeefveJee³e& peevekeÀejer kesÀ DeueeJee, Glheeo uesyeue hej Glheeo keÀer peevekeÀejer he´oe|Mele keÀjleer nw. neB/ 
veneR/ ueeiet veneR/ efìhheefCe³eeB (DeefleefjÊeÀ peevekeÀejer)

  ueeiet veneR

ie. keÌ³ee efheíues heeB®e Je<eeX kesÀ oewjeve Devegef®ele J³eeheej heefjheeefì³eeW, iewj-efpeccesoej efJe%eeheve Deewj/ ³ee he´eflemheOee&-jesOeer J³eJenej kesÀ efueS efnleOeejkeÀeW 
Üeje kebÀheveer kesÀ efJe©× keÀesF& ceeceuee oe³ej efkeÀ³ee ie³ee nw leLee pees efJeÊeer³e Je<e& keÀer meceeeqhle hej uebefyele nw. ³eefo Ssmee nw, lees ueieYeie 50 MeyoeW 
ceW GvekesÀ y³eesjs oW. 

  Metv³e 

Ie. keÌ³ee DeehekeÀer kebÀheveer ves keÀesF& GheYeesÊeÀe meJex#eCe/ GheYeesÊeÀe meblegefä ©Peeve meJex#eCe efkeÀ³ee nw?

 yeQkeÀ Jeee|<ekeÀ DeeOeej hej ie´enkeÀ mebleefä meJex#eCe keÀjlee nw. meJex#eCe kesÀ efve<keÀ<eeX keÀes yees[& keÀer ie´enkeÀ mesJee meefceefle (meerSmemeeryeer) kesÀ mece#e jKee peelee nw. 
FmekesÀ DeueeJee, yeQkeÀ MeeKee mlej ie´enkeÀ mesJee meefceefle (yeerSuemeerSmemeer) keÀer ceeefmekeÀ yewþkeÀeW kesÀ ceeO³ece mes MeeKeeDeeW ceW mesJee keÀer iegCeJeÊee hej ie´enkeÀeW mes 
he´efleef¬eÀ³ee Yeer SkeÀ$e keÀjlee nw, efpeme hej meceepe kesÀ ¬eÀe@me meskeÌMeve kesÀ ie´enkeÀeW keÀes Deecebef$ele efkeÀ³ee peelee nw. MeeKeeDeeW Üeje he´oeve keÀer peeves Deeueer mesJee keÀer 
iegCeJeÊee keÀe helee ueieeves kesÀ efueS yeQkeÀ ieghle Mee@eEheie keÀe DeY³eeme Yeer keÀjlee nw. Fve ieefleefJeefOe³eeW mes he´ehle Deble¢efä / he´efleef¬eÀ³ee keÀe Ghe³eesie yeQkeÀ Üeje  ie´enkeÀeW 
keÀer mebleefä keÀes yeæ{eves kesÀ efueS he´ef¬eÀ³eeDeeW ceW megOeej kesÀ efueS efkeÀ³ee peelee nw.

keÀejesyeej oeef³elJe efjheesì&
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Business Responsibility Report

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. Corporate Identity Number (CIN) of the Company L65190MH2004GOI148838

2. Name of the Company IDBI Bank Ltd.

3. Registered address IDBI Tower, WTC Complex, Cuffe Parade - 400005

4. Website www.idbibank.in 

5. E-mail id idbiequity@idbi.co.in

6. Financial Year reported 2021-22

7. Sector(s) that the Company is engaged in (industrial 
activity code-wise)

Code: 64191 

IDBI Bank is a banking company governed by the Banking 
Regulation Act, 1949.

8. List three key products/services that the Company 
manufactures/provides (as in balance sheet)

1. Retail Banking

2. Corporate/ Wholesale Banking

3. Treasury Operations

9. Total number of locations where business activity is 
undertaken by the Company  Location

Number of 
Branches

Number of 
offices

Total

National 1,884 211 2,095
International    2 0 2

a. Number of International Locations (Provide
details of major 5)

b. Number of National Locations

a. The Bank has two international branches, viz. an
overseas branch located at Dubai International
Financial Centre (DIFC), Dubai and an International
Financial Services Centre (IFSC) Banking Unit (IBU)
located at Gujarat International Finance Tec-City
(GIFT), Gujarat, India.

b. The Bank has presence in 35 States/ Union
Territories (UTs) in India.

10. Markets served by the Company – Local/State/
National/International

The Bank serves customers in all locations where it has 
presence.

SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. Paid up Capital (INR) (as on March 31, 2022) ` 10,752.40 crore 

2. Total Turnover (INR) (as on March 31, 2022) ` 22,985.19 crore (Total Income = Interest Income +  
     Other Income)

3. Total Profit After Taxes (INR) (as on March 31, 2022) ` 2,439.27 crore
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4. Total Spending on Corporate Social 
Responsibility (CSR) as percentage of profit 
after tax (%) (for year ended March 31, 2022)

The average net profit of IDBI Bank for the last three financial 
years, i.e. FY 2018-19, FY 2019-20 and FY 2020-21, works 
out to a loss of ` 6,922.49 crore (for CSR purpose). Hence, as 
per the provisions of the Companies Act 2013, there was no 
requirement for the Bank to incur any spends under CSR during 
the year. However, as a proactive and socially responsible entity, 
the Bank has spent ` 0.18 crore during FY 2021-22.

5. List of activities in which expenditure in Point 
No. 4 above has been incurred (for year ended 
March 31, 2022)

Sr. No. Activity
No. of CSR 

projects
Amount 
(In ` lakh)

a. Education 1 4
b. Health 1 14.4

TOTAL  18.4

Expenditure incurred under various heads during FY 2021-22 is 
as follows:

 Sr. 
No.

Name of the activity/
organisation

Purpose
Amount 

(In ` 
lakh)

a. Education
i. Vanvasi Kanya 

Chhatrawas, Rudrapur, 
Uttarakhand

Financial aid to 20 
female students for their 
academic expenses 
under YashodaYojana 
of Vanvasi Kanya 
Chhatrawas for FY 
2021-22.

4

b. Health
The AkshayaPatra 
Foundation, Bengaluru

Providing financial 
assistance for purchase 
of a delivery vehicle 
for distribution of mid-
day meals at their 
Puducherry location.

14.4

SECTION C: OTHER DETAILS
1. Does the Company have any Subsidiary Company/ Companies?

Yes. The Bank has five domestic subsidiaries, namely, IDBI Capital Markets & Securities Ltd., IDBI Asset Management 
Ltd., IDBI MF Trustee Co. Ltd., IDBI Intech Ltd. and IDBI Trusteeship Services Ltd.

2. Do the Subsidiary Company/ Companies participate in the BR Initiatives of the parent company? If yes, then 
indicate the number of such subsidiary company(s).

No.

3. Do any other entity/ entities (e.g. suppliers, distributors, etc.) that the Company does business with participate 
in the BR initiatives of the Company? If yes, then indicate the percentage of such entity/ entities? [Less than 
30%, 30-60%, More than 60%].

Not applicable.
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Business Responsibility Report

SECTION D: BR INFORMATION
1. Details of Directors/ Directors responsible for BR

a. Details of the Director/ Director responsible for implementation of the BR policy/ policies

 DIN Number 03022106

 Name Shri Suresh Khatanhar

 Designation Deputy Managing Director

b. Details of the BR head

 Name Dr. Saumya Sankar Banerjee

 Designation Executive Director (superannuated on May 31, 2022) 

2. Principle-wise (as per NVGs) BR Policy/ policies

a. Details of compliance (Reply in Y/N) 
No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
i.* Do you have a policy/ policies for.... Y Y Y Y Y Y N Y Y
ii. Has the policy being formulated in consultation with the 

relevant stakeholders?
Y Y Y Y Y Y N Y Y 

iii.** Does the policy conform to any national / international 
standards? If yes, specify? (50 words)

Y Y Y Y Y Y N Y Y 

iv. Has the policy being approved by the Board?

Is yes, has it been signed by MD/ owner/ CEO/ 
appropriate Board Director?

Y Y Y Y Y Y N Y Y

v. Does the company have a specified committee of the 
Board/ Director/ Official to oversee the implementation 
of the policy?

Y Y Y Y Y Y N Y Y 

vi. Indicate the link for the policy to be viewed online? Y Y Y Y Y Y N Y$ Y# 

vii. Has the policy been formally communicated to all 
relevant internal and external stakeholders?

Y Y Y Y Y Y N Y Y 

viii. Does the company have in-house structure to 
implement the policy/ policies.

Y Y Y Y Y Y N Y Y 

ix. Does the Company have a grievance redressal 
mechanism related to the policy/ policies to address 
stakeholders’ grievances related to the policy/ policies?

Y Y Y Y Y Y N Y Y 

x. Has the company carried out independent audit/ 
evaluation of the working of this policy by an internal or 
external agency?

The heads of various departments are responsible 
for effective implementation of the policies. The 
Compliance Department monitors the implementation 
of policies mandated by the RBI.

 Note:

 *     The various policies of the Bank, which are formally put in place, govern different functions of the Bank directly or indirectly. 

 ** The policies of the Bank are in conformity with guidelines issued by regulatory and statutory bodies and therefore conform to 
national standards. 

 $    Link to CSR Policy -  https://www.idbibank.in/pdf/CSR-Policy-2021.pdf

 #  The policies of the Bank viz. Customer Rights Policy, Grievance Redressal Policy, Citizens Charter and the Banking Codes 
& Standards Board of India (BCSBI) codes are available for public viewing under Customer Education through this link: 
https://www.idbibank.in/customer-care-centre.asp
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b. If answer to the question at serial number 1 against any principle, is ‘No’, please explain why: (Tick up to 
2 options)

No. Questions Reason for not having a policy for P7:

The Bank does not have a documented policy for Principle 7. However, 
it has always been associated with the regulators and the policymakers  
in a responsible manner. The Bank has been a pioneer in the area of 
development financing and has taken a lead role in setting up the financial 
architecture of India. Besides, the Bank has been associated with the 
policymakers for improvement in various areas of banking, financial 
inclusion etc.

i. The company has not understood 
the Principles

ii. The company is not at a stage 
where it finds itself in a position 
to formulate and implement the 
policies on specified principles

iii. The company does not have 
financial or manpower resources 
available for the task

iv. It is planned to be done within next 
6 month

v. It is planned to be done within the 
next 1 year

vi. Any other reason (please specify)

3. Governance related to BR 

a.  Indicate the frequency with which the Board of 
Directors, Committee of the Board or CEO to 
assess the BR performance of the Company. 
Within 3 months, 3-6 months, Annually, More 
than 1 year

The BR performance of the Bank is submitted on an 
annual basis to the Board.

b.  Does the Company publish a BR or a 
Sustainability Report? What is the hyperlink 
for viewing this report? How frequently it is 
published?

Yes, the Bank publishes a Business Responsibility 
(BR) Report. The BR Report can be viewed at  
www.idbibank.in.

SECTION E: PRINCIPLE-WISE PERFORMANCE

Principle 1: Businesses should conduct and govern themselves with Ethics, Transparency and Accountability

a. Does the policy relating to ethics, bribery and corruption cover only the company? Yes/ No. Does it extend to 
the Group/ Joint Ventures/ Suppliers/ Contractors/ NGOs/ Others?

 As far as bribery, corruption and other vigilance matters are concerned, the Bank is governed by the policy/ guidelines 
issued by the Central Vigilance Commission (CVC). In terms of the extant CVC guidelines, a vigilance setup has also 
been established in the Bank’s five (05) subsidiaries.

b. How many stakeholder complaints have been received in the past financial year and what percentage was 
satisfactorily resolved by the management? If so, provide details thereof, in about 50 words or so.

 During FY 2021-22, 136 complaints were received by the Bank’s Vigilance Department. All these complaints were 
examined/ investigated for vigilance overtones through various authorities and 115 complaints were resolved. Hence, 
84.55% of the complaints received during FY 2021-22 have been resolved.
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 During the year, your Bank received 43 complaints from its employees and workers, while 10 complaints were pending 
for conclusion. 

 The Bank handled a total of 72,564 customer complaints (including complaints pertaining to flexibonds) in FY 2021-22. 
Out of these, 71,674 customer complaints were received during FY 2021-22 and 890 complaints were brought forward 
from FY 2020-21. About 99.60%, i.e. 72,278 complaints out of the total complaints handled were resolved and 286 
complaints were pending as on March 31, 2022 which have since been resolved.

 Details of Investor Complaints for the year April 2021 to March 2022 are as follows:

Particulars Equity Flexibonds Total

No. of investor complaints pending at the beginning of the 
year

0 280 280

No. of investor complaints received during the year 1,006 15,841 16,847

No. of investor complaints disposed off during the year 1,006 16,118 17,124

No. of investor complaints remaining unresolved at the end 
of the year

0 3 3

Principle 2: Businesses should provide goods and services that are safe and contribute to sustainability throughout 
their life cycle

a. List up to 3 of your products or services whose design has incorporated social or environmental concerns, risks 
and/or opportunities.

 o With a view to making a positive impact on the financial health of senior citizens, the Bank offers additional interest 
rates on fixed deposits of senior citizens. Additionally, the Bank also offers doorstep banking facility to senior 
citizens above the age of 70 years.

 o With a view to promoting financial independence amongst women and inculcate the habit of savings among 
children from an early age, the Bank offers separate savings bank accounts specially designed keeping in mind the 
profile and banking needs of these segments of the society.

 o To support business units severely impacted due to the COVID-19 pandemic, among other measures, the Bank 
had introduced Financial Assistance to Emergency Health Services (Eligible for Covid Loan Book) to provide fresh 
lending support to a wide range of entities in health sector like vaccine manufacturers, hospital/ dispensaries, 
pathology labs, diagnostic centres, manufactures and suppliers of oxygen and ventilator etc.The Bank also 
introduced Loan Guarantee Scheme for COVID-affected Tourism Service Sector (LGSCATSS) in order to provide 
needed liquidity support to the businesses/ firms operating in the tourism service sector. The Bank extended loans 
to Registered Tourist Guides (approved/ recognised by M/O Tourism and State Governments/ UT Administration), 
Travel Agents, Tour Operators, Tourist Transport Operators etc. recognised/ approved by Ministry of Tourism, 
Government of India. The Bank has introduced IDBI Equipment Finance to provide financial support to all the 
potential and existing MSE customers (with valid Udyam Registration Certificate) for purchase of new equipment, 
tools and machineries etc. for bonafide business purpose. The Bank extends micro loans to Self-Help Groups 
(SHGs)/ Joint Liability Groups (JLGs) which entails financial assistance to economically weaker & underprivileged 
sections such as women entrepreneurs and small & marginal farmers, landless labourers, artisans, etc., to fulfil 
funding needs for their occupation, education, health, other household expenses, repaying of high cost debt etc. The 
Bank offers IDBI Surya Shakti under which financial assistance is extended for purchase of solar water heater, solar 
lighting system (including solar panels) & solar water pumps to individuals, farmers, SHGs, etc., in rural, semi-urban 
and urban areas. In line with the Financing under Agriculture Infrastructure Fund (AIF) scheme, the Bank extends 
finance under the product Agriculture Infrastructure Fund (AIF) for long term debt financing in viable projects related 
to post-harvest management infrastructure and community farming assets. In line with the Atmanirbhar Bharat 
Abhiyaan package, the Bank extends finance under the product Animal Husbandry Infrastructure Development 

Business Responsibility Report
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Fund (AHIDF) for incentivising investments in dairy processing and value addition infrastructure, meat processing 
and Animal Feed Plant for building up of long term assets in Agriculture funding.

 o Apart from offering products with socio-economic considerations, the Bank has also implemented an Enterprise-wide 
Fraud Risk Management Solution (EFRMS) for monitoring of suspicious transactions carried out in various systems 
and applications by implementing fraud detection rules. During FY 2021-22, the 24x7 basis risk-based suspicious 
transaction monitoring activity was extended to all major digital channel transactions, viz. Debit Cards, Credit Cards, 
Mobile Banking, Internet Banking, Unified Payments Interface (UPI) and Aadhaar Enabled Payment System (AEPS). 
The EFRMS implementation supports in ensuring safe and secure digital channel transaction services for the Bank’s 
customers and safeguarding the interests of all involved stakeholders.

b. For each such product, provide the following details in respect of resource use (energy, water, raw material etc.)
per unit of product(optional):

 i. Reduction during sourcing/ production/ distribution achieved since the previous year throughout the 
value chain?

 ii. Reduction during usage by consumers (energy, water) has been achieved since the previous year? 

  Not Applicable.

c. Does the company have procedures in place for sustainable sourcing (including transportation)?

 i. If yes, what percentage of your inputs was sourced sustainably? Also, provide details thereof, in about 50 
words or so.

  Not Applicable.

d. Has the company taken any steps to procure goods and services from local & small producers, including 
communities surrounding their place of work?

 i. If yes, what steps have been taken to improve their capacity and capability of local and small vendors?

  Not Applicable.

e. Does the company have a mechanism to recycle products and waste? If yes what is the percentage of recycling 
of products and waste (separately as <5%, 5-10%, >10%). Also, provide details thereof, in about 50 words or so.

  Not Applicable.

Principle 3: Businesses should promote the well-being of all employees

a. Please indicate the total number of employees (as on March 31, 2022)

 As on March 31, 2022, the total employee strength of the Bank stood at 17,430, including 16 contractual employees in 
the Officer cadre and 1,018 Executives on contract basis.

b. Please indicate the total number of employees hired on temporary/ contractual/ casual basis (as on March 31, 2022)

 As on March 31, 2022, a total of 1,034 employees, including 16 Officers and 1,018 Executives, were hired on contractual basis.

c. Please indicate the number of permanent women employees (as on March 31, 2022)

 As on March 31, 2022, the Bank had 5,250 permanent women employees.

d. Please indicate the number of permanent employees with disabilities (as on March 31, 2022)

 As on March 31, 2022, the Bank had 430 permanent employees with disabilities.

e. Do you have an employee association that is recognised by management? (Indicate the count and specify their names)

 As per practice, the Bank has not given recognised union status to any of the employee unions/ associations.
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f. What percentage of your permanent employees is members of this recognised employee association? (Indicate 
percentages for each association)

 Not applicable as the Bank has not given recognised union status to any of the employee unions/ associations.

g. Please indicate the number of complaints relating to child labour, forced labour, involuntary labour, sexual 
harassment in the last financial year and pending, as on the end of the financial year.

Sr. 
No.

Category No. of 
complaints filed 
during 2021-22

No. of complaints 
pending as at end 

of 2021-22

i. Child labour/ forced labour/ involuntary labour NIL NIL

ii. Sexual harassment 11 (including three 
complaints of 
prior period which 
were pending for 
conclusion)

1

iii. Discriminatory employment 4 0

h. What percentage of your under mentioned employees were given safety & skill up-gradation training in the last 
year?

Sr. 
No.

Category Percentage of 
Employees

i. Permanent Employees 94.11%

ii. Permanent Women Employees 95.82%

iii. Casual/ Temporary/ Contractual Employees 59.86%

iv. Employees with Disabilities 87.67%

Principle 4: Businesses should respect the interests of, and be responsive towards all stakeholders, especially those 
who are disadvantaged, vulnerable and marginalised.

a. Has the company mapped its internal and external stakeholders? Yes/No

 Yes.

b. Out of the above, has the company identified the disadvantaged, vulnerable & marginalised stakeholders?

 Yes.

c. Are there any special initiatives taken by the company to engage with the disadvantaged, vulnerable and 
marginalised stakeholders. If so, provide details thereof, in about 50 words or so.

 While the Bank is committed to providing excellent service to all customers, it also ensures that the grievances of special 
customers like differently-abled customers, senior citizens, persons who are not literate and pensioners are dealt with on 
priority. This aspect has also been incorporated in the Bank’s Grievance Redressal Policy. The Bank also has in place a 
policy with regard to Doorstep Banking for senior citizens and differently-abled customers.

Business Responsibility Report
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Principle 5: Businesses should respect and promote human rights

a. Does the policy of the company on human rights cover only the company or extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

 The Bank has various policies protecting human rights, directly or indirectly. These policies cover only the Bank’s 
operations and do not extend to its subsidiaries, suppliers, contractors, NGOs, etc.

b. How many stakeholder complaints have been received in the past financial year and what per cent was 
satisfactorily resolved by the management

 For stakeholder complaints, please refer response to Point b. under Principle 1.

Principle 6: Business should respect, protect, and make efforts to restore the environment

a. Does the policy related to Principle 6 cover only the company or extends to the Group/Joint Ventures/Suppliers/
Contractors/NGOs/others?

 The Bank respects, protects and makes efforts to restore the environment by implementing measures like E-Waste 
Management, use of paperless eco-friendly technology to the maximum possible extent, conservation of energy, etc.  
The Bank is also following the E-Waste (Management and Handling) Rules, 2011, effective from May 01, 2012, issued 
by Ministry of Environment and Forests, Government of India. The E-Waste Management Policy of the Bank also extends 
to the vendors with regard to Principle 6.

b. Does the company have strategies/ initiatives to address global environmental issues such as climate change, 
global warming, etc.? Y/N. If yes, please give hyperlink for webpage etc.

 The Bank has undertaken several initiatives keeping in view the environmental concerns. Some of the initiatives taken by 
the Bank in this regard are as follows:

	 •	 Electricity Conservation: The Bank has replaced conventional light fixtures with energy efficient LED light fixtures,  
& tube lights to conserve power consumption at its Head Office in Mumbai as well as all other offices & residential 
buildings. The Bank is replacing the conventional lights with LED lights in the signages at its branches. All new or 
refurbished branches are equipped with LED fixtures. 

	 •	 Water Conservation Measures: Water harvesting facility has been provided in new residential buildings constructed 
at Jawaharlal Nehru Institute of Banking and Finance (JNIBF), Hyderabad.

	 •	 Reduced Usage of Paper: The Bank has automated many of its business processes. The Bank has been encouraging 
digital transactions including digital on-boarding of customers to reduce circulation of paper as part of its efforts 
towards controlling pollution and global warming. The Bank has directed all its branches/ offices to make payments 
to borrowers, vendors, etc., including disbursement of loans, only through credit to the account/ RTGS/ NEFT, to 
reduce paper consumption. The Bank has also automated most of its staff-related functions including payment 
of salary, benefits, claims, attendance marking, performance appraisal, and various types of training material, 
etc. Further, the Bank is conducting paperless meetings to the extent possible to reduce consumption of paper. 
Consequent to the outbreak of the COVID-19 pandemic, the Bank invoked remote working for its employees (Work 
from Home) which, inter alia, saw use of video conferencing for conducting various internal/ external meetings/ 
training, reduction in paper-based official activities, etc. which had an indirect but substantial effect of reducing 
the environmental burdens like electricity consumption/ fuel/ paper consumption, etc. Wherever feasible, the 
Bank is using electronic media in place of paper-based media for internal communication (approvals, circulars, 
etc.), external communication with the customers (monthly statement of accounts, e-mailers, etc.), shareholders 
(Annual Reports), regulators, governments, etc.

	 •	 E-Waste Management: In view of the potential environmental risks that may arise on disposal of obsolete IT 
equipment, the Bank has documented and implemented a Board-approved E-Waste Management Policy and has 
appointed vendors for safe disposal of obsolete IT equipment. 

	 •	 Virtualisation of Servers: To reduce the server footprints in the data centres, the Bank has implemented a Server 
Virtualisation mechanism through which the number of individual physical servers has been reduced considerably 
by moving the applications to virtualised environment. This has resulted in less consumption of power and reduced 
heat transmission.



H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

9Annual Report 2021-22dm{f©H$ [anmoQ>©Nurturing Aspirations. 
Unlocking Value

c. Does the company identify and assess potential environmental risks? Y/N

 Yes, the Bank has an E-Waste Management Policy in place, which is being followed judiciously. Furthermore, the 
Bank’s credit appraisal/ risk management process recognises risk associated with assistance to entities whose 
processes/ products are non-environment friendly. The Bank’s credit policy categorises industries such as Mining 
and Quarrying, Tobacco, Power (excluding renewable energy) as Highly Cautious/ Cautious where separate credit 
parameters are stipulated. Also, environment risk forms a part of the rating model used by the Bank for credit risk 
assessment of non-environment friendly entities. 

d. Does the company have any project related to Clean Development Mechanism? If so, provide details thereof, in 
about 50 words or so. Also, if Yes, whether any environmental compliance report is filed?

 The Bank did not undertake any initiative pertaining to the Clean Development Mechanism during FY 2021-22. However, 
the Bank is conscious of its environmental responsibilities and has strived to promote sustainable practices within its 
organisation.

e. Has the company undertaken any other initiatives on – clean technology, energy efficiency, renewable energy, 
etc. Y/ N. If yes, please give hyperlink for web page etc.

 For initiatives taken by the Bank, please refer response to Point b. under Principle 6.

f. Are the Emissions/ Waste generated by the company within the permissible limits given by CPCB/ SPCB for the 
financial year being reported?

 Being in the services sector, the Bank’s operations generate very minimal emissions/ waste and are within the permissible limits.

g. Number of show cause/ legal notices received from CPCB/ SPCB which are pending (i.e. not resolved to 
satisfaction) as on end of Financial Year.

 Nil.

Principle 7: Businesses, when engaged in influencing public and regulatory policy, should do so in a responsible 
manner

a. Is your company a member of any trade and chamber or association? If Yes, name only those major ones that 
your business deals with:

 Yes. Some of the institutions/ associations where IDBI Bank is a member are as follows:

	 •	 Indian	Banks’	Association	(IBA)

	 •	 Indian	Institute	of	Banking	&	Finance	(IIBF)

	 •	 National	Institute	of	Bank	Management	(NIBM)

	 •	 Associated	Chamber	of	Commerce	&	Industry	of	India	(ASSOCHAM)

	 •	 Confederation	of	Indian	Industry	(CII)

	 •	 Maharashtra	Economic	Development	Council	(MEDC)	

b. Have you advocated/ lobbied through above associations for the advancement or improvement of public 
good? Yes/ No; if yes specify the broad areas (Governance and Administration, Economic Reforms, Inclusive 
Development Policies, Energy Security, Water, Food Security, Sustainable Business Principles, Others)

 The Bank, being one of the leading banks in the country, has always engaged with the regulators and policymakers and 
industry bodies such as the Indian Banks Association (IBA), in a responsible manner for improvement in the areas such 
as banking, financial inclusion etc.

Business Responsibility Report
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Principle 8: Businesses should support inclusive growth and equitable development

a. Does the company have specified programmes/ initiatives/ projects in pursuit of the policy related to Principle 
8? If yes details thereof.

 The Bank has been proactively partnering with policymakers towards furthering the agenda of financial inclusion. Towards 
this objective, the Bank has taken several measures, some of which are as follows:

	 •	 More	than	8.54	lakh	Basic	Savings	Bank	Deposit	Accounts	(BSBDAs)	with	a	deposit	base	of	more	than	` 353 
crore have been opened under the PMJDY Scheme.

	 •	 More	than	14.70	 lakh	bank	account	holders	have	been	enrolled	under	Pradhan	Mantri	Suraksha	Bima	Yojana	
(PMSBY) Scheme.

	 •	 More	than	7.21	lakh	bank	account	holders	have	been	enrolled	under	Pradhan	Mantri	Jeevan	Jyoti	Bima	Yojana	
(PMJJBY) scheme.

	 •	 More	than	3.58	lakh	bank	account	holders	have	been	enrolled	under	Atal	Pension	Yojana	(APY)	Scheme.

	 •	 More	than	250	unbanked	Sub	Service	Areas	(SSAs)	have	been	provided	with	basic	banking	services	through	the	
ICT-enabled Business Correspondent (BC) Model.

	 •	 The	Bank	has	established	191	Aadhaar	Enrolment	Centres	pan-India.

	 •	 The	Bank’s	rural	branches	conduct	outdoor	financial	literacy	camps	at	least	once	a	month	in	their	service	areas	
to bring awareness and spread knowledge about various banking products and social security schemes. The 
financial literacy programmes covered the topics of common interest like eligibility of customers for overdraft facility, 
Pradhan Mantri Mudra Yojana, agricultural loans, etc. Further, benefits available under government sponsored 
schemes, viz. PMJDY, PMSBY, PMJJBY, APY, are also disseminated to villagers.

b. Are the programmes/ projects undertaken through in-house team/ own foundation/ external NGO/ government 
structures/ any other organisation?

 The financial inclusion programmes were undertaken by in-house team of the Bank with the help of outsourced agencies, 
particularly for provision of extension technology and personnel manning at Business Correspondent (BC) outlets. 

c. Have you done any impact assessment of your initiative?

 Opening of Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts, extending micro insurance and pension schemes 
and loans under Mudra have helped the Bank and policy makers in formally inducting the deprived people into the 
financial mainstream. The Bank’s Rural Self Employment Training Institute (IDBI-RSETI) at Satara district has trained 
7,165 candidates since inception out of which 5,241 candidates have reported settled. The initiatives, as stated in Point 
No.8 (a) above, has resulted in enhancing the inclusive growth and equitable development by canvassing new accounts, 
insurance and pension products and extending loans under Pradhan Mantri Mudra Yojana (PMMY).

d. What is your company’s direct contribution to community development projects- Amount in INR and the details 
of the projects undertaken?

 No expenses towards outdoor activities were incurred during the year.

e. Have you taken steps to ensure that this community development initiative is successfully adopted by the 
community? Please explain in 50 words, or so.

 The Bank conducted financial literacy programmes in local dialect which were enthusiastically viewed and supported by 
villagers. Trained candidates from the Bank’s Rural Self Employment Training Institute (RSETI) at Satara who were given 
EDP and skill-based training are being appreciated at Ministry of Rural Development, Rural Skill division. Many trained 
candidates have successfully set up their own business ventures in the field of scented phenyl, dish & hand wash as well 
as food industry and also won awards in recognition of their efforts.
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Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible 
manner

a. What percentage of customer complaints/consumer cases are pending as on the end of financial year.

 Out of the total 72,564 customer complaints handled by the Bank in FY 2021-22, about 0.4%, i.e. 286 complaints were 
pending as on March 31, 2022. These complaints have been resolved since.

b. Does the company display product information on the product label, over and above what is mandated as per 
local laws? Yes/ No/ N.A./ Remarks (additional information)

 Not Applicable.

c. Is there any case filed by any stakeholder against the company regarding unfair trade practices, irresponsible 
advertising and/ or anti-competitive behaviour during the last five years and pending as on end of financial year. 
If so, provide details thereof, in about 50 words or so.

 Nil.

d. Did your company carry out any consumer survey/ consumer satisfaction trends?

 The Bank conducts customer satisfaction survey on an annual basis. The findings of the survey are placed before the 
Customer Service Committee of the Board (CSCB). In addition to this, the Bank also collects feedback from customers 
on quality of service at branches, through monthly meetings of Branch Level Customer Service Committee (BLCSC), at 
which customers from cross sections of the society are invited. The Bank also conducts mystery shopping exercise in 
order to ascertain the quality of service rendered by branches. The insights/ feedback from these activities are used by 
the Bank to improve its processes in order to enhance customer satisfaction.
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