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* Fo Bt Ay AT 5% STEIRE & T A AT AT §, T STEIAT ST & G A% 3 (31 H BT STHIRIT
A &,

#x G BT ANl [AATE T QA [T §RT TR [EoTeeT & A & 37 391e7q TP Je & 3FET &
$ FeGIR AfT & forw fer~  hips ://www.idbibank.in/pdf/CSR-Policy-2021.pdf

# 3% F /AT T TEw SYFR A, FIhd [aRvT i, TR w2 7o NTGaTg F1s I 317 & SFata
§9 5% https://www.idbibank.in/customer-care-centre.asp 3 A9 § ST 3 105 73l 1 T5 &

w@. afe fadt ot fagia & Hoer § oh T WEAT 1 T 30T ‘T8t ¢ A1 SHUAT SHIUT 9Ty (31 farehed ek oo i)

@& | U= 917 & fore Fif 787 817 BT FROT:

, N ‘ oo § W7 o o R TE exarastieRa ife et €. qenfy, = whem fafaret
L. bt 1 fereil oh1 e wwe € T i Fmfarett & e feRiTEs Ser et 7. S fasm fammmmr
o & H STUT TRT § T 3T VIR o farii @ie! ot T & e faet
i, | o T RO T @ R o | frard . g oveman d, AT 4 3 QU faitr T o 3 4t
o1 Tt it 9 Fifat s q901 | % gur & ferg ife Frmfarstt & ST T 2.

3% HEiad i i feafa # .

iii. | U % I HHE H W H F A
farefter = SreTfT STe ST TR 7.

iv. | 9% & 3 6 HE & it I F
AT R,

V. Tg FE TA 1 95 & WAl HH hl
AT 7.

vi. | 3T IS BT (FTA TWE )

3.  SHIAaR Sifae daelt fvema

. HUN R FRYTE Ued, IS it T AT Higei gRT | S 1 FRIER ST FHEFHET 1€ 3 0 1fieh 3R
SHUA o ShRIAT STFeel ShTEoTe o Yedieh= ahl | T IR ool STefT 2.
TRATAT AT SeoI@ hi. 3 U8 o WieT, 3-6 WS,
aqTfier T, 1 a6 4 STferes.

@, U SwRET ST 91 AT e YRty ®1. d% SRIOR ae e T il € HRIER i
HTA 27 Ta Ry dEy & for ergucferes @an | 91 www idbibank.in T <@t S Hehd 2.
27 3 e SiaTret UT WeRTryTe foram T 82
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Tagia 1 : SHRIATT ST GeTer ST TaeT U 0 § e Hifd, TREf¥Tr i Sarads! o |l 241 =g

<h.

T ST A, FEE ST WETaR & Geiftra AT dhaet shu ol YT Sl 82 8F/78Y. o 98 Wyg/ WY Sawi/
IRt e/ WiaereRRl/ TASTTel/ =T U o] Bit €2

STET T RAaERT, WETHR X 377 Teehal WTHEl T o €, o Shald Gachal AT (i) grT SRy =Hifa/ et s
I BT €. wisfer e frenfree % STER, do 1 9 (05) FETAh hfE # ff et 23Ty T foRa T 2.

forger fasiier ad & sivrement ¥ forat fotenTad W g2 @ T 70 9§ waer g e wfaeT ot Wetosteh ®0 9
FuTer ferar e &7 afE UEr § | e 50 v ¥ 9 R 9

T 2021-22 T ST, Tl fT9TT T 136 Tt 9T g%, 37 Tt forehmal st Si=y/ame fafvs mfuerfeat grT wdehar st
O U At TS 3T FieteT T weAta ¥ 115 RrerTaat ot GarTsiier FHIHM e T, $ufee a¥ 2021-22 % SR 84.55% TTa
fyTeRTal T HareSTeh TATYT fohar .

Y o I Sk T 3T HHARAT 3T HHTR T 43 Foreradt ome g8 srafer 10 ferenmardt e o fo ifere off.

a 2021-22 T <A S T F 72,564 ATeh I (R S0 Teieft ferehme! 9fe) W HRATE Y. 390 71,674 Teh
farerTarct o 2021-22 % S AT g8 off 37X 890 fareRTact o 2020-21 Tt off. 7o femieh 31 A 2022 ToF Tt T F
72,278 STUTA T 99.60% fThTIa ohT FaToT feram ST et o Tor 286 fehTart fuer & fow dfaa of.

aTies 2021 A AT 2022 % foy frazTen ot freTat o1 faaror fagan €

wH | faewor FfFadl yAT | weleRdt At HA

T

1. T & RN H fawreRt ot diferd ferehTart 0 280 280

2. | o % SR fraeTeRt & e fereRTad 1,006 15,841 16,847

3. | of o S fets T e et 1,006 16,118 17,124

4. | frowrent ot fereRTad fSTeRT o i QI ooh THTE &t 0 3 3
IR

fagi 2 : HRIGR gRT T SATE 3T Yand UeH aht F wrfeq St gefard & 3T S1a= Yuut Siia =ieh o 2 dsehiieren
®U W GBI &

<h.

MUk 3 SATE! a1 Yareil sl et & Fent G s o |ITfsTeh a1 qaiatur GRieh i, SfEw S/ar Saerl sl &
@R,

IS ATCent o Tl Weed 9T erRTeHeh TWTd Sler i g8 U, Sor afiss TMe! bt Frafer ST 0¥ S1fafih =1t T ue
A . 3T AT, Soh 70 T8 A 377 ¥ FR & IS AT BT TX-Ug sferT Graer of 5o a2

o At TAmitent o faeie @eed W HerRIcHeh THTE STei 1 ¢f8 &, e afiss TMlent oht Qe ST X Afafn
S ST Y YT €. 59 AAIE, S 70 I8 T 3G F W o AR AT T R-Ug e Fraem ot
T AT R,
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o  Higensli § faa wrawar ot aerar o 3K a== § %W 37 ¥ & F=d 1 e [aohyd A I B Y , Aok 3%
STET eI S W ST YIS o 3 G okt ST STEa 31X MTBTee b & % 7@ g favi &9 ¥ fewmed fov Mo
&, SR HTAT 2.

o  HIGe-19 AEMRT % HRT U e THTOT g3 ATGHIIR el I TeTadm IgH I o A 37 Iul &
TIeT-Tr Sk T YIqhTS W ot (Fifas @ g o faw u) & o faxd gemar y& = off foes
Ted e &7 § 8 JodiA friansti, srerdre fedigd, Seiierist o, SEiE s §aX, sfadiey i dferey
fmiaretl ST amyfierdiet @1 STavae Tohdl Teraar Suces TS off. I 7 Hifag-19 Jfad e dar &
(TeTSTTEUETTET) & o Teia Tt & & ShTH oY T¢ a9/ BH oh STavaeh Tohe] TeTad] eH i & 359
Y 0T TR Ao off Y& 1R Ao T G Ao, WA e §RT AT 91w/ A Tsiighe qhaeh MEE (TH/
3T T ST T THRT/ T T4 &7 TR FRT STTHIGT / Il 9T), 39 Tsie, I AR, wiaeh ufiae
TeITeTeh SIS 1 F0T I R, Sk 7 Qft Gofa 37 HISTeT THUEE TTeeh! (347 ST ToiIohuT SO &TCeh)
Irfer AT I5¥d 7] STRSIAISTS SGTTH B4 o AN § 7T ST, ITHI i TG, FIRT 31
o foTT foreii TRTaeT MeT T T YIRS 1 €. Soh W YR YE (THUEST)/ $ ST YE (SUAST) H ga
FOT e T €, e Ted 3fieh &9 & et iR dfd, wieer Safiet & faw ot g1 of dmia ferar,
e TG, HRITRT M ol 7ok e, ¥Tal, W@reex, 37177 a1 gies =9 o o o Haeft savasharatf
T T H, I=T AN 0T HT ST S & fau faeir Temaar < st €. o sméSiatens g vt & agd
Ireor, aTef-TERt ST vt &t F foRa, Tawest, onfE SiX sAftrat T Her afe €ex, TiX ehTeT e (SR
et Tfed) T STet 90 1 @iie & fo ot oot HeTe st €. ST ST shiy (TTEUE) FISiT & ed fad
0T 3 AT SoF WOt ShaTé o aTe FeEE e o 31K Seles i uRwuthdt ¥ Gafud sreer qraeret
# deeRTieTeR FT faRTOTo0T o foIT 07 e AT €. SATTH AR AT 9ehsT o STIEW, Sk HiY § GrHehiierss
Fufe o ferer droT fwior o fow St ST S qog o g g, Hi aEehT ST ) SR 99 # e
T HTCHITEd S o foTT TgTaTer ST (et ST (WHSTESIUE) SIS & e [ e ol 8.

o  HISTh- 3NEer Rl T SeTe) o1 TeTeheT o ST, ek T HRaTergt oh Ul i o Fret T ] et g fafuret
uTIferdt Te Tetteh ey # feht T Qe o ot R o foft U (eogsi-aTse s R Htie aieqy (€T,
FARTATH) +ft o] fera €. forr o 2021-22 o SR 24x7 IR W Sf@w i wfere ome feh wfafafe
T fR X g 38 Tft o fefSea 99t ore ot Sfae #1e, shfee #ie, Wema Sfeh, Saxe i,
TSI YIAM STHT (TASTE) T IR TEgH YT JoTell (THE) qo & 5 fohar 7. do SuhsTRuAey
T | Sk o AMeehi 31T it oAt fadement o fedt =1 Tam & fore geferd fefteet <ar ore Jamd gfafga
FIATT.

W. U W SAE & oL, Smel st 3eate (dehfoleh) o SITER THIEA (S, Wel, shedl UTeT 3MMfE) ST o Haer &
frafafaa =R ueH &1
i.  Tod gigen aeh frso ad ¥ urw fery e WifT/seare) faaor & g e fivmee
ii. fooe ot ¥ um faRy T ATEeRT (S, STeT) EIT SUET o SR firae
A TR
M. ST % UTE aRui S (e afed) 3 uiwar 87
i. fe @ A aroits Sl § suent fara=m ufayta or? wrer €, 39 Yo § 50 YIe3l AT 3rfereh § oA WS okt
T el
. o U ¥ R S SIS STEeh!, ShTElel o SITH-UTH (@ aTel TUETEl ohl ITTHeT shid g & a&g qeiT Jamg
BT Y IS THIA I &7

i.  9fC g, A7 T T 1 a5 Sht QHAT AT AT Shil GG oh foTT o7 She W S3TT T ?
T T
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g.

ST ShUT R UTH STET AT TET ehl T WENT Shisl 2 WUTTe &2 Afe &f | Samel qeim T & U: TR kT o= ufaera
2 (ST H <5%,5-10%,>10%). W &, T Taier ¥ 50 TeST A1 Afereh # =N WGH L.

T T

fogia 3 : HRER Tt ATl o forg fgaertt 2T =feu.

.  FHUATHT HHATE! ht TEAT TN (31 W 2022 & FIIR)
31 T 2022 T Soh o FA HHART HT @A 17,430 off, T SfeIhrdt Tt # o # FfereT TR W 16 HHART T Tfger W
1018 TSfoRIfad TIHa 2.
. HUAT IRATE/ WiGET/ AT MR W 10 WX fIw 1T shieniiat hl Shet U S9Tid (31 UTe 2022 o STER)
31 AT 2022 T TfTaT SR T 16 SATHHRT 74T 1,018 TWSHofa Tled e 1,034 HHEAET T SHH T T@T 74T o,
T HUAT T i s st U gy, (31 U 2022 % SFTER)
31 AT 2022 T S § FA 5,250 T Afga HHART off.
¥, HuAT ST Tt sheniiEl shi WAt S (31 Hie 2022 % ITAN)
op & et 430 e T e o
T. ORI 3MUSh UTH U WY @ S Wee g WI=IeT 0T 2.
SEH & AR e 7 ferdlt off HHERY S/ T R HIIAT AT G BT el e fea g
A T AT T SHET O o TEE N SR T shHeTE ohT feRa T IRt 87 (Weieh W o fT HfaeTear gn)
A TEY TR e T ferelt oft KRR G/ TS R AT AT § B et TRl e e,
B.  FHuar fuse faxia ad ¥ qen e faxita ad & i@ ¥ wifad arer aeigd, ot aegdl, sHfese ueedl, 919 SaigT &

Taifera fyTeRTadl eht W T9Td

wA | gt 2021-22F | 2021-22 % 3id
e et | do wfad o
T fyreRTardt Y | forenTarat eht
& &
i T e, SR Wered, STfege Heigdt ™ =
ii. | 99 SefeT 11 1
(7 arafy =t
foeer = iferd 3
INEIR IR )]
iii. | 9g-EqUl TS 4 pS
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. SMueR gRT e fd T shveiat § & fera wfaTa et fuset o i GUa e ehivTer farehra wfbtarur foam wra?
wY | Suft EXeiteicn)
q. ufayTa
i. Tt FHERY 94 .11%
ii. | T wfeem sEERT 95.82%
iii. | Syfrafhay sTeem/afaerma et 59.86%
iv. | YR ®9 § feem sHemt 87.67%

Tagie 4: SRR R Guit ST ok Tedl oht & TEAT =Tfey S fagie &0 A Seh ufd Sarace eiFT uiet, i giaem,

HUSIT qAT VT L.

w.  Sudvh ¥ W U 7 SMidfieh ST aTer SivTER} ohl Uge i 872
i

@. Sudh U W ot ¥ GRALTE, RS ST g9 UT STt eht Uge ohl &2
&

T U ¥ GRAeTE, Ut ST T 3 ST & Yag g faeiw uget st § afe g, d svah ant # s 50
yregt B S S

ok STt Toft Tkl hT ISP Tl Fa XA o o ufearg 7, &Y, sk 7% off gifaa saar & for f1:9res Imeent, afts Amifet,
e =aferar ST YemelifTa S 59Ty ekt o1 RTHTaT T ATeIfaehaT YR W HRATE 1 ST, $T Uge] o doh 1 e
foramcoT ife % oft wnifiret feran T €. Sk 7 aftss AMRERT SR 13Tk TEeR! & o SX-ug S SR o ey # we fife ot a0 .

fogia 5: HRER Sl AFGTIGHTRI ShT T SHIAT TTEY AT I TGTET ST ATET

<h.

AT HETERRT U hut Y i Shael shusl 0T @0] gt @ 91 I8 ug/ I Sewl/ Syfdehdisn/ dfagrenmi/
TSI 1= O ot ] et 22

Sk T HFETUEHRY T Joael o1 SIHeTe & F e v arett farfisy fiferat €. = Siferat sherer dof o gRererT 9 on] 2t &
T HRTAh TEATSHT, SMYfciheiail, Yfagreml, THsiial 37fe o A1y e et 7.

ok WA W AT Tt fEement AT uTer e 2.

faoor faits o ¥ fera-t feqemten foTenTad Ui g€ dem ydaa gRT e &0 ¥ fuerd ¢ fyrehmaal et ufagra
feRaaT w@r?

fequment &t fererTadl o o o fagia 1 o ofaid fog @ o1 s/ame <g.

Tagia 6: TGN kT YITGTUT T LT TEHT AT, TYehT TAT HTHT ALY TUT ST G ShT T HTAT TM1EY

<h.

T fargi 6 & Geifer Sife et Shueit 0T o] €t € 1 9 Y/ YR Serdi/ Safdehdtel/ WaereR il TSe o
T off S Bl &2
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ok 3-3TUTYTE JereM, HTTSRIEd SohT-Sheell qohech o JAT, STl GLEUT 3Mfe SIY SYMAT T AN ThT GATaR0T hT AT T €,
T T AT © S 3GH YR o T HIAT &, T &Y, S THIaT U9 I HAerd, YR THR GRT IR 3K 1 748 2012 ¥
quTelt §- SR (Feee e Frer) fremreet, 2011 T o T ST TET . doh o §-9 Tee i fagid 6 % Gau § q5 W
ot S B .

T U o U TeraTy URad, Teae arfe snfe S afgen uatater dael qef o fruem o fo et wee
T 27 gl 7. afe gt ot spueT Sarer fe AT g fofer Ty,
ok 7 TATERTT T AT H TG U BT TS 1 §. 39 Fa F S g 1 T F TR FrefaAfEd ¢

o fooTel TReT: S & 3= Tuft HETAT 3T AT Wi o T H g | sk o FeTT SHATed # faIsTefl S U Sl s=
& o arufter faTell SUshIvil o1 St P TS AEe fhorer 7R o= § wat faa T/ar €. ek ot vt  ngerst
& 3T TRURe TeTT T TeRS! UV § 95t 16T 7. T 7E ST Feiiha ymaT terel fheer & g <.

o I WY& % UMY SATET AT TeE AT U6 T T (FTHSEANTF), TS0aTe | 79 e Tiew § st oo &t
g v 1 T 7

o TS % AT H FHHI: Sk T U HhE BRI AT BT =i T &1 2. HeuuT ue Teieet At o fivr w5 fewm
F 370 T o Uk e o T Sk IS o YoR0T BT HH HIA o AT TTEehl ok TH-SET Wfed fefsed ameT &
eI T TET B SIS oh! G o1 Sh T i o feTq o ¥ 37 el STranait / shratera ol Suenatatt, feshar, amfe o
el G/ SRISNTCH/ TR  Thiea o A1 F F0T o7 faawor ST e ot off e fean 2. S 3 oo srfrhier
W Faferd it ot weford o fea & s 90, o, et 6T T, Sufefa oSt o, i oo 31T e
3= gfregoT FreEft 37fE Nt €. Sk ST ok SISl ! WU I B YA hH THi % T ST Tfed 93ah et
FIAT 2. HIAE 19 AR o THIT & TRUTHEEY, S5 T 370 A=) & fow foie afsT &1 smear foa, foras o
Tt & G Y, fafsre erafter/ et 93/ UfTeT SIS A, SIS U SMfeenier fafafeat § & affe
T o o e IR T IUIRT <@ 72, Skt o R forsteft oAt @t / $e / TSt T @O 3G S fohT Mg
ST BT FATERON der T oA ST § SIS ST T FTe Tel. STel ot Wa © Sk Ao ST (AgHreH, urw
37fe), ATeeh o WTer ATl WHEUT (W ot AIfeeh faaun, 3-HeX 371fS), IPERes (arven furd), fafamen!, evemt anfe
o fo ShTiTsT Smmenfie HfEan & WM W goaifen Hfgar o Fa T T e.

. { T T STE ST 3 T I T SREw T S T g, A ¥ A st €
et i T TEATSeRToT foRaT 37X 3§ A foRaT SR QR TEET SUSRuT o QR Fue 7 dedi o g e
2.

o TR T IMUTHIHI: ST HE H TR o FfIT HH FI o AT S 7 ot Toetresivr Aenfeq o] o € forges wream
Y THAESS THTEROT & Uereh T oh! TG o e Wifeieh Gal & 11 oheit ol T8 €. Foren qRoe & s Sttt @a 3T
ST o Seaot § Al B |,

AT SO TS G SRR Y UgT 2T 3o shidt ¢ ? &1/ Tl

=, S & U GoAarerd 3-3TfeTs yere i 7 fSreRT e o ey uer foRaT ST €. 39k ST, Sk hi shfed HeAeR/
TG Farer Ffshar & 3 YLl T Yl ¥ S S ot Uge i St ¢ ekt Hfeham/ S waieror & ST T 7.
0T T & Ted G 3 ST, T, fooTet (T Frotl 1 BTEehT) S IR hT STeAfeIh Tefeh/ Tefeh o &7 H affche
feam ST 2, STeT 37erT shfga tReitex frerffie ferw St €. amer &, e qarfaon ifers seohredl & forw o7 Sife qoien i o
3o X Ateel § wataRor Sifaw o1 Uk e & &9 H ST €.
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AT SHU S T oSl [aehTd 3 ¥ Haferd shig Ui ¢ 2 afe gf, @t ohTenT 50 913} § FWeRT faaur . el &,
Tfg 2, A1 o hTd uataTuT STguTer Fute wgd ohi TS 272

Sk GRT A% 2021-22 & S T=sdl ([oenTe o3 o H whIE Tee] Te| ol TS, T deb 7o) waferofta fereriial § 3 &
T AT T T F T HeTd A i o for wicas 7.

AT SHUA T TS WETERT, Sl STaT, THERTUNT St ST UT Shig o7 Ugel &l 27 &i/&Y. g &f, Huar aaust
3Tt 2 forg BTew foren o e

ok GRT 1 T TRl o T e fagid 6 o STerid fig @ o1 3W 3.

= i fory o @ fasit o & Shust g S Seasty/ Uiy S wewut T ot (e / 1o wewur
oo ot (wadiet) g feifia W o ot €7

JaT g7 H § % FHROT Sk F TRETGH! § ZAaH Scst/ T8 I g1 7.

el Tafidiet ¥ U ST SArsi/ STt Aifedl st g W fadiy af st gmiE w sfaa (srefq famer
TAToTTeh WUTE &t gam @) &.

NEH

fagia 7: S@ wRIaR S i fafames fifa i gnfam e ¥ o g, | 3 7 fiert gden s aifen.
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Business Responsibility Report

Principle 9: Businesses should engage with and provide value to their customers and consumers in a responsible
manner

a.

What percentage of customer complaints/consumer cases are pending as on the end of financial year.

QOut of the total 72,564 customer complaints handled by the Bank in FY 2021-22, about 0.4%, i.e. 286 complaints were
pending as on March 31, 2022. These complaints have been resolved since.

b. Does the company display product information on the product label, over and above what is mandated as per
local laws? Yes/ No/ N.A./ Remarks (additional information)
Not Applicable.

C. Is there any case filed by any stakeholder against the company regarding unfair trade practices, irresponsible
advertising and/ or anti-competitive behaviour during the last five years and pending as on end of financial year.
If so, provide details thereof, in about 50 words or so.
Nil.

d. Did your company carry out any consumer survey/ consumer satisfaction trends?

The Bank conducts customer satisfaction survey on an annual basis. The findings of the survey are placed before the
Customer Service Committee of the Board (CSCB). In addition to this, the Bank also collects feedback from customers
on quality of service at branches, through monthly meetings of Branch Level Customer Service Committee (BLCSC), at
which customers from cross sections of the society are invited. The Bank also conducts mystery shopping exercise in
order to ascertain the quality of service rendered by branches. The insights/ feedback from these activities are used by
the Bank to improve its processes in order to enhance customer satisfaction.
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