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CO/PGS/PMJDY 08.01.2015

A. M. Pedgaonkar

Chief Adviser - Banking Technology
Indian Banks’ Association,

World Trade Centre Complex,
Centre 1, Cuffe Parade,

MUMBAI - 400005

Dear Sir,

Pradhan Mantri Jan Dhan Yojana (PMJDY) - Procedure for Claim Settlement & Claim Forms Under
Life Insurance Cover of Rs.30,000/- for PMJDY Account Holder

This is with reference to the meeting held on 3.1.2015 for discussing the Procedure for Claim Settlement &
Claim Forms Under Life Insurance Cover of Rs.30,000/- for PMJDY Account Holder .

We have already sent our comments & suggestions to the Minutes of the said meeting.

We are now attaching the Final Claims Procedure and the Claim forms after effecting the necessary

changes.

We request you to kindly display the same on your website and circulate the same to all the servicing

Branches for Claim Settlement.

In the meantime, as informed to you earlier, we will seek clarification from DFS, Ministry of Finance as regards
payment of claims, where the deceased member has availed life cover in some other scheme being administered by
the Bank on its own, , and also regarding the Risk Cover being available to the joint holder of the PMJDY account.

Yours faithfully,

(C.Vikas Rao),
Executive Director.
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