Income Tax Payment from e-Filing Portal - Handout for Customers

Income Tax Department has launched a new e-Pay Tax Facility for payment of income tax
from e-Filing portal. IDBI Bank will be migrated from OLTAS to e-Pay Tax facility of the e-
Filing portal with effect from January 1, 2023. In this regard, there are some important
points for consideration which shall guide in income tax payments through IDBI Bank.

e Steps to initiate income tax payment transaction from e-Pay Tax facility of e-Filing
portal:
o Log into e-Filing Portal using PAN/TAN
(https://www.incometax.gov.in/iec/foportal/)

o Go to e-File > e-Pay Tax
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o Click on New Payment > Proceed with relevant form filling > Select mode of
payment as Net Banking or Pay at Bank Counter > Select IDBI Bank

o For Net Banking mode > Log into net banking and authorize the payment
o For Pay at Bank Counter mode > Proceed till Download Challan Form Link is

available> Take print of downloaded challan form and submit in any IDBI
Bank branch with selected instrument (Cash/ Cheque/ DD).

¢ Net Banking mode payments:
o Income tax payment from NSDL portal can be routed through IDBI Bank till

end of day of December 31, 2022 only

o Do not authorize income tax payment transaction of NSDL portal in IDBI Bank
Internet Banking after December 31, 2022. It is requested to either authorize
or reject all such transactions on or before December 31, 2022

o Income tax payment request will have to be initiated from e-Filing portal for
authorisation of transaction through IDBI Bank Internet Banking from January
1, 2023.

e Pay at Bank Counter mode payments:
o Do not use existing income tax payment forms for tax payment through IDBI
Bank branches after December 31, 2022

o Only the downloaded and printed challan form from e-Pay Tax facility of the
e-Filing portal, as mentioned above, will be accepted in IDBI Bank branches
with effect from January 1, 2023.
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