Process flow for Registering Complaint :

Click on Register Complaint option
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e Select Type of complaint from drop down list
o Transaction Type
o Service Type
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e Input required detail and Click “Search Transaction” button
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¢ Respective transaction details shall appear on screen
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e Select transaction and click “View” button if you wish to know the status of the transaction else
click “Raise Complaint” button to register complaint.
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e Select complaint description from drop down list, if the complaint reason is other than those
mentioned, select “Others” and input details in the “Complaint Description” box.

e Click on “Generate OTP” button, you will receive an OTP on the mobile no. on which payment
confirmation was received.
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e Input OTP received in the “Enter OTP” box and click on “Submit” button.
e Your complaint shall be registered and you will get a complaint ID for future reference.
e You may also download the same (If required).

. — —_—— e e K - oo
m“ L i n/C L~ nmmnkm[—.cxm | @ icbibankcoim % | & New Tab [ ] i Yo ke

File Edit View Favorites Tools Help
% ) Linguify.Banks +

() IDBI BANK

Bank Aisa Dost Jaisa

@ ID0100187618 RELI00000MUMO1 970.00 SUCCESS 23-12-2016 11:09 AM

Register Transaction Complaint
Type of Complaint

| Transaction
Mobile Number *
8271240710
Transaction ID

Amount deducted, biller account credited but transaction Iz

i

ID0100187618 ‘
Complaint Description * ‘

Disposition * |

Enter OTP *

I— =

B o B3

2D () = httpsi//nbp:.idbibank co.in/ComplaintService/ID01 foencormplaint O~ @ Identified by Entrust © || () RS Software's nst.. . " oA

| @ 1DBI BanK|

Bank Aisa Dost Jaisa

Complaint Id AP1495540704218
Complaint Date & Time 23052017 05:29 PM
Transaction Reference Id 100100125420

Reason Amount deducted multiple times.

m

1730
23-05-2017 |

= RN




How to check complaint status :

e Click on Complaint status option, select type of complaint and enter Complaint 1D
e Click on “Check Status” button, complaint status shall be displayed.
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