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ii Towards a Better Tomorrow~ohVa H$b H$s Amoaii

{nN>bo nm±M dfm] go {‘b ahr MwZm¡{V¶m| go nma nmVo hþE AmB©S>r~rAmB© ~¢H$ Zo JhZ ~Xbmd H$s nQ>H$Wm 
{bIVo hþE ~¢qH$J n[aÑí¶ Ho$ EH$ geº$ Cå‘rXdma Ho$ ê$n ‘| C^aZo ‘| g’$bVm nmB© h¡. ~¢H$ AnZr 
~hþ-Am¶m‘r aUZr{V Ho$ VhV bm^àXVm hm{gb H$aZo Am¡a AnZo {hVYmaH$m| Ho$ {bE ‘yë¶ g¥OZ H$s 
{Xem ‘| {Za§Va AmJo ~‹T>Zm MmhVm h¡. AnZr AmH$f©H$ noeH$em| Am¡a ~ohVarZ J«mhH$ godm go gwgpÁÁmV 
Bg aUZr{V Ho$ gmW ~¢H$ ^mdr Adgam| H$m bm^ CR>mVo hþE ~ohVa H$b H$s Amoa XoI ahm h¡. 

hmb hr ‘| JwOam ¶h gmb AmB©S>r~rAmB© ~¢H$ H$s amh ‘| 
‘rb H$m nËWa gm{~V hþAm h¡, Š¶m|{H$ bJmVma nm±M gmb 
VH$ hm{Z CR>mZo Ho$ ~mX A~ BgZo EH$ ~ma {’$a ‘wZm’$m 
XO© {H$¶m h¡. H$mo{dS>-19 g{hV H$B© àH$ma H$s H${R>Z 
MwZm¡{V¶m| H$m gm‘Zm H$aZo Ho$ ~mdOyX ~¢H$ AnZr aUZr{V 
na H$m¶‘ ahm Am¡a AnZo {hVYmaH$m| Ho$ ‘yë¶ g§dY©Z Ho$ 
AnZo Kmo{fV bú¶ H$s {Xem ‘| AmJo ~‹T>Vm ahm. 

AnZr e{º$ H$mo nhMmZVo hþE ~¢H$ AnZo g§J{R>V à¶mgm| 
Ho$ O[aE EH$ geº$, gwJ{R>V Am¡a gwÑ‹T> g§ñWm ~ZZo H$s 
{Xem ‘| nyao {dídmg Ho$ gmW AmJo ~‹T> ahm h¡. BgHo$ 
{hVYmaH$m| Zo ~¢H$ na Omo ^amogm OVm¶m h¡, Cg na Iam 

CVaVo hþE ¶h ~¢qH$J OJV Ho$ à‘wI pIbm‹S>r Ho$ ê$n ‘| 
AnZr OJh nŠH$s H$aZm MmhVm h¡. 

AmB©S>r~rAmB© ~¢H$ Ho$ nmg Bg Xoe H$s CÝZ{V ‘| gmPoXmar 
H$s {damgV h¡. Eogo g‘¶ ‘|, O~ ‘mZdVm H$mo gXr H$s 
g~go ~‹S>r MwZm¡{V¶m| ‘| go EH$ H$m gm‘Zm H$aZm n‹S>m h¡, ~¢H$ 
{dÎmr¶ Am¡a J¡a-{dÎmr¶ hñVjon Ho$ O[aE bmoJm| Ho$ OrdZ ‘| 
~Xbmd bmZo H$s AnZr à{V~ÕVm H$mo {’$a go XmohamVm h¡. 
AnZr ~«m§S> à{Vkm "~¢H$ Eogm, XmoñV O¡gm' H$mo gmW©H$ H$aVo 
hþE ~¢H$ AnZo {hVYmaH$m| Ho$ gmW I‹S>m hmoZo Ho$ gmW-gmW 
g‘mO H$s ~ohVar Ho$ {bE AnZm ¶moJXmZ XoVm ahoJm Vm{H$ 
g^r Ho$ {bE ~ohVa H$b gw{Z{íMV {H$¶m Om gHo$. 

Towards a Better Tomorrow~ohVa H$b H$s Amoa
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Towards a  
Bet ter Tomorrow 
Surmounting challenges in the past five years, IDBI Bank has managed to script 
a turnaround and has emerged as a strong contender in the banking landscape. 
Pursuing a multi-pronged strategy, the Bank intends on continuing its journey towards 
profitability and creating value for its stakeholders. With well-designed offerings and 
excellence in customer service at the crux of its strategy, the Bank is looking forward 
to move towards a better tomorrow by capitalising on emerging opportunities.

The year just past was a milestone year for 
IDBI Bank as it was back in the black after 
facing five consecutive years of losses. 
Despite being confronted with daunting 
challenges on several fronts, including 
those brought on by the COVID-19 
pandemic, the Bank persevered on its 
intended strategies and stayed on course 
towards its stated goal of creating value for 
all its stakeholders. 

Capitalising on its strengths, the Bank is 
confidently marching towards a better 
tomorrow by building a stronger, leaner 
and robust organisation through concerted 
measures. Building upon the trust that its 
stakeholders have reposed in it, the Bank is 

seeking to cement its position as a leading 
player in the banking sphere. 

IDBI Bank has a legacy of being a partner 
in the nation’s progress. As humanity is 
battling one of the biggest challenges in 
nearly a century, the Bank reiterates its 
commitment to serve the community at 
large by making a difference in their lives 
through various financial as well as non-
financial interventions. Being true to its 
brand proposition of being “Bank Aisa 
Dost Jaisa”, the Bank will stand by its 
stakeholders as well as contribute towards 
betterment of the society to ensure a better 
tomorrow for all.

Annual Report 2020-21 iiidm{f©H$ [anmoQ>©
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n[adV©ZH$mar H$m¶©-{ZînmXZ H$m df©

‘w»¶ H$m¶©-{ZînmXZ g§Ho$VH$
Key Performance Indicators

A year of Transformative Performance
Surmounting the unforeseen challenges 
due to the COVID-19 pandemic, the 
Bank came out on the top. The strategic 
vision of the leadership team, coupled 
with the hard work and dedication of the 
staff, helped the Bank to not just ably 
adapt to the changes in the operational 
environment but also to stay true to its 
business objectives. The Bank’s efforts 
yielded results for it to emerge as a 
profitable bank after five consecutive 
years of losses.

H$mo{dS>-19 ‘hm‘mar go C^ar MwZm¡{V¶m| go nma 
nmVo hþE ~¢H$ {dOoVm ~ZH$a C^am. ZoV¥Ëd Q>r‘ Ho$ 
aUZr{VH$ ZO[aE Am¡a ñQ>m’$ H$s H$‹S>r ‘ohZV d 
g‘n©U Ho$ MbVo ~¢H$ Z {g’©$ n[aMmbZ n[adoe 
‘| hþE ~Xbmdm| H$mo g’$bVmnyd©H$ AnZm gH$m, 
~pëH$ AnZo ì¶mdgm{¶H$ CÔoí¶m| Ho$ AZwê$n H$m¶© 
^r H$a gH$m. ~¢H$ Ho$ à¶mg a§J bmE Am¡a ¶h 
bJmVma nm±M df© hm{Z CR>mZo Ho$ ~mX bm^OZH$ 
~¢H$ Ho$ ê$n ‘| C^a gH$m h¡. 

Return on Equity (RoE)

10.06%
B{¹$Q>r na à{V’$b (AmaAmoB©)AmpñV¶m| na à{V’$b (AmaAmoE)

0.46%
Return on Assets (RoA)

Net Interest Margin

3.38%
{Zdb ã¶mO ‘m{O©Z 

{Zdb EZnrE

1.97%
Net NPA

Provision Coverage Ratio (with TWO)

96.90%
àmdYmZ H$daoO AZwnmV (Q>rS>~ë¶yAmo g{hV)H$mgm

50.45%
CASA

OmopI‘ ̂ m[aV AmpñV¶m| H$s VwbZm ‘| ny§Or AZwnmV (grAmaEAma)

15.59%
Capital-to-Risk weighted Assets Ratio (CRAR)

Yield on Advances

9.49%
A{J«‘m| na à{V’$b

¶Wm 31 ‘mM© 2021 H$s pñW{V
Position as on March 31, 2021
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H$m°anmoaoQ> 

 [aQ>ob 

62%
Retail

38%
Corporate

Profit After Tax 

R1,359 crore 

H$a níMmV² bm^ n[aMmbZJV bm^ 

R7,091 crore 

Operating Profit

Hw$b O‘m

R2,30,898 crore 

Total Deposits

VwbZ-nÌ AmH$ma

R2,97,764 crore 

Balance Sheet Size

Total Advances (Net)

R1,28,150 crore 

Hw$b A{J«‘ ({Zdb)

O‘mam{e {‘lU (%)

gH$b A{J«‘ (%)

Deposit Mix (%)

Gross Advances (%)

Mmby[aQ>ob gmd{Y

~MV 
WmoH$

32.87%
Savings

11.62%
Bulk

17.58%
Current

37.93%
Retail Term

Net Interest Income

R8,518 crore 

{Zdb ã¶mO Am¶

H$amo‹S>

H$amo‹S>

H$amo‹S>

H$amo‹S>

H$amo‹S>H$amo‹S>
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MwZm¡{V¶m| Ho$ ~rM Hw$N> H$a {XImZm h¡ 

AÜ¶j H$m g§Xoe
Message from the Chairman

Delivering Amidst Challenges

The concerted steps taken by the 
Bank to strengthen its balance 
sheet and the focus on generating 
sustainable and stable growth in 
business over the years reflected 
in its performance in FY 2020-21.

{nN>bo Hw$N> dfm] ‘| AnZo VwbZ-nÌ H$mo ‘O~yV 
~ZmZo Ho$ {bE ~¢H$ Ûmam CR>mE JE R>mog H$X‘m| 
VWm ì¶dgm¶ ‘| A{YH$V‘ Am¡a pñWa d¥{Õ Xa 
hm{gb H$aZo na {XE JE {deof Ü¶mZ H$s PbH$ 
{dÎmr¶ df© 2020-21 Ho$ BgHo$ H$m¶©-{ZînmXZ 
‘| XoIr Om gH$Vr h¡.

M. R. Kumar 
Chairman

E‘. Ama. Hw$‘ma
AÜ¶j
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Dear Shareholders, 
As I write this message to you, the world is being buffeted 
by an unprecedented force in the form of a pandemic. 
The COVID-19 pandemic, which broke out in India in 
March 2020, has seen a resurgence, leading to the 
‘second wave’. Due to the rising cases of infection, 
various states have put in place localised restrictions 
to control the spread and save lives. Never have I ever 
seen such life-changing impact sweeping across every 
segment of society and every economic activity. 

Following the first COVID-19 wave and initial nation-
wide lockdown, the Government of India (GoI) and the 
Reserve Bank of India (RBI) took proactive measures 
with a view to support economic activities as well as 
to mitigate the worst excesses of the pandemic on the 
vulnerable segments of the population. Apart from a 
phased roll-back of restrictions to allow resumption 
of economic activities, the Government of India (GoI) 
announced a comprehensive economic package, viz. 
AatmaNirbhar Bharat that envisaged financial support 
to critical segments of the economy. Complementing 
the efforts of the GoI, the RBI adopted conventional 
and unconventional measures such as reduced policy 
rates, sustained forward guidance in the form of an 
accommodative monetary policy stance, ample liquidity 
support through Open Market Operations (OMOs) and 
special refinance facilities for select targeted segments 
as well as regulatory forbearance involving relaxation 
in norms for restructuring assets and moratorium to 
borrowers to support economic activity in the country. 
While taking steps for cushioning the economy against 
the impact of pandemic-induced restrictions, the GoI 
also took a proactive public participative approach and 
developed a COVID-specific health infrastructure besides 
training its resources to fight the COVID-19 pandemic. The 
GoI conducted intensive testing, mandated quarantine, 
set up dedicated COVID-19 treatment centres, stipulated 
the COVID-19 related diagnosis & treatment charges to 
ensure affordability as also directed provision of free 
treatment for the economically weaker sections of society, 
among other measures. In order to sustainably execute 
the world’s largest vaccination drive, the GoI has adopted 
a National COVID-19 Vaccination Strategy. In a bid to 
further augment the healthcare infrastructure, the RBI too 
announced a special on-tap liquidity window for banks 
to lend support to entities like hospitals, diagnostics, 
pharmacies, pharmaceutical companies or importers, 
medical oxygen manufacturers and suppliers and other 
operators involved in the critical healthcare supply chain. 

Despite being predominantly a health concern, the way 
the pandemic has rapidly upended lives across the 
globe, it has had wide-ranging impact on all sectors, 
including banking. 

{à¶ eo¶aYmaH$mo,
Bg dº$ O~ ‘¢ AmnH$mo ¶h g§Xoe {bI ahm hÿ±, h‘mar ¶h Xþ{Z¶m 
EH$ ‘hm‘mar Ho$ ê$n ‘| A^yVnyd© VmH$V go ÌñV hmo ahr h¡. ‘mM© 
2020 ‘| ^maV ‘| ’¡$br H$mo{dS>-19 ‘hm‘mar Zo "Xÿgar bha' Ho$ 
ê$n ‘| {’$a go dmngr H$s h¡. g§H«$‘U Ho$ ~‹T>Vo ‘m‘bm| Ho$ H$maU 
{d{^ÝZ amÁ¶m| Zo BgHo$ àgma H$mo {Z¶§{ÌV H$aZo Am¡a bmoJm| H$s 
OmZ ~MmZo Ho$ {bE ñWmZr¶ ñVa na à{V~§Y bJmE h¢. ‘¢Zo 
AnZo OrdZ ‘| H$^r Eogr n[adV©ZH$mar KQ>Zm Zht XoIr, {OgZo 
g‘mO Ho$ ha dJ© Am¡a ha Am{W©H$ J{V{d{Y H$mo Bg hX VH$ 
à^m{dV {H$¶m hmo. 

nhbr H$mo{dS>-19 bha Am¡a Ama§{^H$ amï´>ì¶mnr bm°H$S>mCZ Ho$ ~mX 
^maV gaH$ma Am¡a ^maVr¶ [aOd© ~¢H$ (Ama~rAmB©) Zo Am{W©H$ 
J{V{d{Y¶m| H$mo ghmam XoZo Ho$ gmW-gmW g‘mO Ho$ H$‘Omoa dJ© 
na ‘hm‘mar Ho$ A{V à{VHy$b Aga H$mo H$‘ H$aZo Ho$ {bE g{H«$¶ 
Cnm¶ {H$E. Am{W©H$ J{V{d{Y¶m| H$mo {’$a go ewê$ H$aZo H$s AZw‘{V 
XoZo Ho$ {bE ̂ maV gaH$ma Zo à{V~§Ym| H$mo MaU~Õ VarHo$ go hQ>mVo 
hþE AmË‘ {Z^©a ̂ maV O¡go ì¶mnH$ Am{W©H$ n¡Ho$O H$s KmofUm H$s, 
{OgHo$ A§VJ©V AW©ì¶dñWm Ho$ ‘hËdnyU© joÌm| H$mo {dÎmr¶ ghm¶Vm 
H$s n[aH$ënZm H$s JB© Wr. ̂ maV gaH$ma Ho$ à¶mgm| H$mo AmJo ~‹T>mVo 
hþE Ama~rAmB© Zo H$B© nma§n[aH$ Am¡a J¡a-nma§n[aH$ Cnm¶ AnZmE 
{OZ‘| à‘wI h¢: Zr{VJV Xam| ‘| H$‘r, CXma ‘m¡{ÐH$ Zr{V éI Ho$ 
ê$n ‘| gVV XÿaXeu ‘mJ©Xe©Z, Iwbo ~mOma n[aMmbZm| (AmoE‘Amo) 
Ho$ ‘mÜ¶‘ go n¶m©á VabVm g‘W©Z Am¡a MwqZXm b{jV I§S>m| Ho$ 
{bE {deof nwZ{d©Îm gw{dYmE§. gmW hr, Xoe ‘| Am{W©H$ J{V{d{Y¶m| 
H$m g‘W©Z H$aZo Ho$ {bE CYmaH$Vm©Am| H$mo g§n{Îm Ho$ nwZJ©R>Z Am¡a 
F$U-ñWJZ Ho$ ‘mZX§S>m| ‘| Ny>Q> ^r Xr JB© h¡. ‘hm‘mar Ho$ H$maU 
bJmE JE à{V~§Ym| Ho$ AW©ì¶dñWm na n‹S>Zo dmbo à^md H$mo H$‘ 
H$aZo Ho$ {bE Amdí¶H$ H$X‘ CR>mVo hþE ^maV gaH$ma Zo g{H«$¶ 
gmd©O{ZH$ ^mJrXmar Ñ{ï>H$moU ^r AnZm¶m Am¡a H$mo{dS> Ho$ {bE 
{d{eï> ~w{Z¶mXr ñdmñÏ¶ godmE± {dH${gV H$a AnZo g§gmYZm| 
H$mo H$mo{dS>-19 ‘hm‘mar go b‹S>Zo Ho$ {bE à{e{jV {H$¶m. 
^maV gaH$ma Zo JhZ narjU, A{Zdm¶© ³dma§Q>rZ, H$mo{dS>-19 
g‘{n©V CnMma H|$Ð ñWm{nV {H$E. gmW hr, H$mo{dS>-19 g§~§{YV 
narjU Am¡a CnMma ewëH$ {H$µ’$m¶Vr AmYma na {ZYm©[aV {H$E 
VWm g‘mO Ho$ Am{W©H$ ê$n go H$‘Omoa dJm] Ho$ {bE AÝ¶ Cnm¶m| 
Ho$ gmW-gmW ‘wâV CnMma Ho$ àmdYmZ Ho$ {bE {ZX}e ^r Omar 
{H$E. ^maV gaH$ma Zo Xþ{Z¶m Ho$ g~go ~‹S>o Q>rH$mH$aU A{^¶mZ 
H$mo {Za§Va Omar aIZo Ho$ {bE EH$ amï´>r¶ H$mo{dS> -19 Q>rH$mH$aU 
aUZr{V AnZmB© h¡. hoëWHo$¶a BÝ’«$mñQ´>ŠMa H$mo Am¡a A{YH$ geº$ 
H$aZo Ho$ {bE Ama~rAmB© Zo AñnVmbm|, S>m¶¾mopñQ>Šg, ’$m‘}{g¶m|, 
’$m‘m©ñ¶w{Q>H$b H§$n{Z¶m|, Am¶mVH$m|, ‘o{S>H$b Am°ŠgrOZ {Z‘m©VmAm| 
d Amny{V©H$Vm©Am| Am¡a ‘hËdnyU© ñdmñÏ¶ Amny{V© l¥§Ibm go Ow‹S>o 
AÝ¶ n[aMmbH$m| H$mo ghm¶Vm XoZo hoVw ~¢H$m| Ho$ {bE EH$ {deof 
Am°Z-Q>¡n {b{¹${S>Q>r qdS>mo H$s KmofUm H$s.

‘w»¶V… EH$ ñdmñÏ¶ g§~§Yr qMVm hmoZo Ho$ ~mdOyX Bg ‘hm‘mar 
Zo Xþ{Z¶m ^a ‘| OZ-OrdZ H$mo {Og Vah go à^m{dV {H$¶m 
h¡, CgH$m ~¢qH$J g{hV g^r joÌm| na ì¶mnH$ à^md n‹S>m h¡. 
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The pandemic has served to accelerate the pace of 
change in the banking space, especially on the digital 
front. Traditional banking models have been reoriented 
to incorporate digital initiatives in order to accommodate 
the ‘new normal’ which dictates social distancing and 
prohibits unnecessary movement. I firmly believe that the 
way ahead for banking will give rise to new technological 
paradigms in keeping with the new realities.

The pandemic has made digital transformation more 
relevant and urgent than before. Opportunities that 
banks expected to have years to prepare for are 
quickly approaching and previously slow-growing pain 
points are being pushed to the surface. To meet these 
challenges, banks have been compelled to innovate, 
reinvent and redefine themselves. When the COVID-19 
pandemic forced banks to shut down much of their 
face-to-face interactions with customers and step up 
virtual operations, consumers quickly adapted to digital 
applications such as mobile banking and customer 
support through artificial intelligence (AI). Apart from 
digitisation of back-end processes, a number of banks 
turned to digital account opening and increased use 
of Application Programming Interfaces (APIs) to grow 
their business as well as to cater to the day-to-day 
requirements of the customers. Banks increasingly 
focused on technology innovations relating to voice 
as a channel, AI-powered chatbots, augmented reality, 
social virtual reality, hyper-personalisation, gamification, 
secure video interactions, digital ecosystem plays and 
others. These developments have shaken up some 
long-held beliefs about the primacy of the branch.

Branches have traditionally been the cornerstone of 
banking evolution over many decades. However, the 
emergence of digital channels and changing consumer 
preferences over the last few years has impacted the 
importance of a branch in a bank’s channel mix. In 
the post-pandemic world, banks too are encouraging 
their customers to use low-contact mediums such as 
digital banking channels. In this COVID-19 world when 
movement is so restricted for so many, there is no doubt 
that remote banking will be seeing huge levels of growth. 
Those who had already adopted it are carrying on with 
it while those who are new to it are learning how to do it. 
In any case, most people do not want to go to a branch 
even if they can as it means coming into proximity with 
others. With the pandemic not retracting anytime soon, 
it is a reasonable expectation that some customer 
preferences will be irrevocably changed, especially 
when it pertains to activities like banking which may 
see a more or less permanent change as customers 

‘hm‘mar Zo ~¢qH$J joÌ ‘|, ImgH$a {S>{OQ>b ‘moM} na, ~Xbmd 
H$s J{V H$mo VoO H$a {X¶m h¡. nma§n[aH$ ~¢qH$J ‘m°S>b H$mo ~XbH$a 
gm‘m{OH$ Xÿar ~ZmZo Am¡a AZmdí¶H$ AmdmOmhr amoH$Zo dmbr ZB© 
n[apñW{V¶m| Ho$ AZwê$n T>mbVo hþE {S>{OQ>b nhbm| H$mo em{‘b 
{H$¶m J¶m h¡. ‘oam Ñ‹T> {dídmg h¡ {H$ ~¢qH$J Ho$ {bE AmJo H$m 
amñVm ZB© dmñV{dH$VmAm| H$mo Ü¶mZ ‘| aIVo hþE ZE VH$ZrH$s 
à{V‘mZm| H$mo OÝ‘ XoJm.

Bg ‘hm‘mar Zo {S>{OQ>b n[adV©Z H$mo nhbo go A{YH$ àmg§{JH$ Am¡a 
Oê$ar ~Zm {X¶m h¡. {OZ MwZm¡{V¶m| H$m gm‘Zm H$aZo H$s V¡¶mar 
Ho$ {bE ~¢H$m| Ho$ nmg dfm] H$m g‘¶ Wm, do AMmZH$ h‘mao gm‘Zo 
Mbr Am ahr h¢. BZ MwZm¡{V¶m| H$m gm‘Zm H$aZo Ho$ {bE ~¢H$m| H$mo 
ZdmoÝ‘ofZ H$aZo, nwZ: Am{dîH$ma H$aZo Am¡a IwX H$mo nwZn©[a^m{fV 
H$aZo Ho$ {bE {dde hmoZm n‹S>m h¡. O~ H$mo{dS>-19 ‘hm‘mar Zo ~¢H$m| 
H$mo AnZo J«mhH$m| Ho$ gmW Am‘Zo-gm‘Zo g§dmX H$mo ~§X H$aZo Am¡a 
Am^mgr g§MmbZ H$mo ~‹T>mZo Ho$ {bE ‘O~ya {H$¶m, Vmo Cn^moº$mAm| 
Zo H¥${Ì‘ ~w{Õ‘Îmm (Am{Q©>{µ’${e¶b B§Q>o{bO|g) Ho$ ‘mÜ¶‘ go ‘mo~mBb 
~¢qH$J Am¡a J«mhH$ ghm¶Vm O¡go {S>{OQ>b à¶moJ AnZmZo Ho$ {bE 
IwX H$mo OëXr go T>mb {b¶m. ~¡H$E§S> à{H«$¶mAm| Ho$ {S>{OQ>brH$aU Ho$ 
Abmdm H$B© ~¢H$m| Zo {S>{OQ>b ImVm ImobZo H$s Amoa éI {H$¶m Am¡a 
AnZo ì¶dgm¶ H$mo ~‹T>mZo Ho$ gmW-gmW J«mhH$m| H$s {XZ-à{V{XZ H$s 
Amdí¶H$VmAm| H$mo nyam H$aZo Ho$ {bE EpßbHo$eZ àmoJ«mq‘J B§Q>a’o$g 
(EnrAmB©) Ho$ Cn¶moJ ‘| d¥{Õ H$s. ~¢H$ A~ EAmB©-nmdS>© M¡Q>~m°Q>, 
g§d{Y©V dmñV{dH$Vm, gm‘m{OH$ Am^mgr dmñV{dH$Vm, hmBna-
d¡¶{º$H$aU, Jo{‘{’$Ho$eZ, gwa{jV dr{S>¶mo B§Q>a¡ŠeZ, {S>{OQ>b 
BH$mo{gñQ>‘ ßbo O¡go AmdmO AmYm[aV ZdmoÝ‘ofr M¡Zbm| na Ü¶mZ 
H|${ÐV H$a aho h¢. BZ KQ>ZmH«$‘m| Zo emIm H$s àYmZVm Ho$ ~mao ‘| 
b§~o g‘¶ go Mbr Am ahr ‘mÝ¶VmAm| H$mo {hbm {X¶m h¡.

emImE± na§namJV ê$n go H$B© XeH$m| go ~¢qH$J {dH$mg H$s 
AmYma{ebm ahr h¢. hmbm§{H$, {nN>bo Hw$N> dfm] ‘| {S>{OQ>b M¡Zbm| 
Ho$ CØd Am¡a Cn^moº$m dar¶VmAm| ‘| AmE ~Xbmdm| Zo ~¢H$ Ho$ M¡Zb 
{‘lU ‘| emIm Ho$ ‘hËd H$mo à^m{dV {H$¶m h¡. ‘hm‘mar Ho$ ~mX 
H$s Xþ{Z¶m ‘| ~¢H$ ̂ r AnZo J«mhH$m| H$mo {S>{OQ>b ~¢qH$J M¡Zbm| O¡go 
H$‘ g§nH©$ dmbo ‘mÜ¶‘m| H$m Cn¶moJ H$aZo Ho$ {bE àmoËgm{hV H$a 
aho h¢. Bg H$mo{dS>-19 à^m{dV Xþ{Z¶m ‘| O~ BVZo gmao bmoJm| 
Ho$ {bE AmdmOmhr à{V~§{YV h¡, Eogo ‘| {Z…g§Xoh ê$n go [a‘moQ> 
~¢qH$J H$m à¶moJ VoOr go ~‹T>oJm. Omo bmoJ Bgo nhbo hr AnZm 
MwHo$ Wo, do BgH$m à¶moJ Omar aIo hþE h¢, O~{H$ Omo bmoJ BgHo$ 
{bE ZE h¢, do Bgo grI aho h¢. Á¶mXmVa bmoJ {H$gr ^r hmb ‘| 
emIm ‘| Zht OmZm MmhVo h¢, ^bo hr do Om gH$Vo hm|, Š¶m|{H$ 
emIm ‘| OmZo H$m AW© h¡ Xÿgam| Ho$ {ZH$Q> g§nH©$ ‘| AmZm. My§{H$ 
Bg ‘hm‘mar Ho$ OëX IË‘ hmoZo Ho$ Amgma Zht h¢, Bg{bE Bg 
~mV H$s g§^mdZmE§ h¢ {H$ Hw$N> J«mhH$ AnZr dar¶VmE§, ImgH$a 
~¢qH$J J{V{d{Y¶m| Ho$ g§~§Y ‘| ~Xb X| Am¡a g§H$Q> Ho$ g‘¶ AnZo 
Ûmam AnZmE Om aho {S>{OQ>b VarH$m| H$mo A~ AmJo ^r Omar aI|.
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carry on embracing the digital methods they have been 
adopting to a greater extent during the crisis. 

However, in India, a significant chunk of customer base 
relies on the physical channels such as branches and 
ATMs for catering to their banking needs. They continue 
to remain important to sections of society such as older 
customers who may not be online, rural communities, 
and also casual workers and the ‘unbanked’ who still 
need a physical place to come in order to encash 
cheques or make payments. Thus, even during the 
lockdowns, banks were providing select services 
through their branches to cater to these segments. 

The interplay of rising digitalisation and continued reliance 
on branch for select services has given rise to the concept 
of ‘phygital’, which sees a combination of digital and 
physical, as a banking strategy for the new isolation 
economy. Branches will continue to be a critical part 
of a bank’s touchpoints but the role, shape and size of 
interactions will see a significant change. Banks will be 
compelled to rethink the traditional branch model and 
focus on how to deliver specific, high value, physical 
interactions and experiences that can complement a 
digital banking core. At the same time, banks must leverage 
digital technologies to augment physical experiences and 
make services faster, more secure and more convenient. 
In the new normal, customers are likely to carefully pick 
and choose how to spend their time interacting, especially 
when it comes to something like a bank branch which 
may be low-priority destination for many. Complementing 
the traditional brick-&-mortar branches, banks may 
explore models like ‘branch-on-wheels’ concept that 
can take the banking facilities to the neighborhood of 
customers or banking kiosks that are co-located within 
other businesses or physical destinations. While the 
branch network will continue to be very important for 
incumbent banks, there is a need to focus on innovation 
to increase its relevance and in creating a unified omni-
channel customer experience. The focus on convenience 
for everyday banking is prompting a shift to digital modes. 
But it is critical to provide customers a consistent cross 
channel journey when they choose to shift from digital 
channels to physical branches.

Another factor which is causing a shift in role of branches 
is the rising demand for wealth management and advisory 
services on account of economic hardship faced by 
consumers, businesses and communities across the 
globe in the post-pandemic period. Branches of the 
future will play an integral role in creating trust, providing 
high value advice and explaining complex products. 
Higher degree of digitalisation can reinforce interconnections 

hmbm§{H$ ^maV ‘| A{YH$m§e J«mhH$ AnZr ~¢qH$J Oê$aVm| H$mo nyam 
H$aZo Ho$ {bE emImAm| Am¡a EQ>rE‘ O¡go ^m¡{VH$ M¡Zbm| na {Z^©a 
ahVo h¢. do g‘mO Ho$ ‘hËdnyU© A§J h¢, O¡go Am°ZbmBZ Zht ahZo 
dmbo nwamZo J«mhH$, J«m‘rU g‘wXm¶, {Xhm‹S>r ‘OXÿa Am¡a ~¢qH$J 
gw{dYm a{hV Eogo bmoJ {OÝh| MoH$ ̂ wZmZo ¶m ̂ wJVmZ H$aZo Ho$ {bE 
A^r ^r EH$ ^m¡{VH$ ñWmZ na AmZo H$s Oê$aV hmoVr h¡. Bg 
àH$ma, bm°H$S>mCZ Ho$ Xm¡amZ ^r, ~¢H$ Bg dJ© H$s Amdí¶H$VmAm| 
H$mo nyam H$aZo Ho$ {bE AnZr emImAm| Ho$ ‘mÜ¶‘ go MwqZXm godmE§ 
àXmZ H$a aho Wo. 

{S>{OQ>brH$aU ‘| d¥{Õ Am¡a MwqZXm godmAm| Ho$ {bE emIm na {Za§Va 
{Z^©aVm Zo "{’${OQ>b' H$s AdYmaUm H$mo OÝ‘ {X¶m h¡, Omo Bg 
ZB© AmBgmoboeZ AW©ì¶dñWm ‘| ~¢qH$J aUZr{V Ho$ VhV {S>{OQ>b 
Am¡a ^m¡{VH$ ñdê$n H$m g§¶moOZ h¡. ~¢H$ emImE§ ‘hËdnyU© g§nH©$ 
q~Xþ ~Zr ah|Jr bo{H$Z g§dmX H$s ^y{‘H$m Am¡a CgHo$ AmH$ma-
àH$ma ‘| ‘hËdnyU© ~Xbmd XoIZo H$mo {‘b|Jo. ~¢H$m| H$mo nma§n[aH$ 
emIm ‘m°S>b na nwZ{d©Mma H$aZm hmoJm VWm Bg ~mV na Ü¶mZ 
XoZm hmoJm {H$ {S>{OQ>b ~¢qH$J Ho$ ‘mÜ¶‘ Ho$ Abmdm H¡$go J«mhH$ 
H$mo {d{eï>, ~ohVa, ^m¡{VH$ godmE± Am¡a AZw^d àXmZ {H$E OmE±. 
gmW hr ~¢H$m| H$mo ^m¡{VH$ AZw^dm| H$mo ~‹T>mZo d godmAm| H$mo VoO, 
A{YH$ gwa{jV Am¡a A{YH$ gw{dYmOZH$ ~ZmZo Ho$ {bE {S>{OQ>b 
VH$ZrH$m| H$m bm^ CR>mZm hmoJm. Bg ZB© gm‘mÝ¶ pñW{V ‘| Bg 
~mV H$s g§^mdZm h¡ {H$ J«mhH$ ~¢H$ go g§dmX H$m VarH$m IwX MwZ|, 
Img Vm¡a na A~ do ~¢H$ emIm ‘| AmZo H$mo H$‘ àmW{‘H$Vm X|Jo. 
nma§n[aH$ ^m¡{VH$ emImAm| Ho$ gmW-gmW ~¢H$ A~"~«m§M-Am°Z-
ìhrëg' AdYmaUm O¡go ‘m°S>bm| H$s g§^mdZm ^r Vbme H$a gH$Vo 
h¢, Omo J«mhH$m| H$mo CZHo$ n‹S>mog ‘| ~¢qH$J gw{dYmE§ X| ¶m ~¢qH$J 
{H$AmoñH$ ^r bJmE± Omo AÝ¶ ì¶dgm¶m| ¶m ^m¡{VH$ J§Vì¶m| Ho$ 
^rVa hr pñWV hm|. hmbm§{H$ ‘m¡OyXm ~¢H$m| Ho$ {bE emIm ZoQ>dH©$ 
~hþV ‘hËdnyU© ~Zm ahoJm, bo{H$Z BgH$s àmg§{JH$Vm ~‹T>mZo Am¡a 
J«mhH$m| H$mo Amo‘Zr M¡Zb garIr ~hþ{dY gw{dYm àXmZ H$aZo Ho$ 
{bE ZdmMma na Ü¶mZ XoZo H$s Amdí¶H$Vm h¡. X¡{ZH$ ~¢qH$J H$s 
gw{dYm H$m µOmoa ~‹T>Zo go bmoJ {S>{OQ>b ‘moS> H$s Amoa éI H$a aho 
h¢. bo{H$Z, O~ J«mhH$ {S>{OQ>b M¡Zbm| go ^m¡{VH$ emImAm| H$s 
Amoa {eâQ> hmoZo H$m {dH$ën MwZ|Jo, Vmo CÝh| ZE M¡Zb ‘| BVZr 
gw{dYm XoZm Wmo‹S>m O{Q>b hmoJm. 

EH$ Am¡a H$maH$ h¡ Omo emImAm| H$s ̂ y{‘H$m ‘| ~Xbmd H$m H$maU ~Z 
ahm h¡. dh h¡- ‘hm‘mar Ho$ g‘¶ Ho$ ~mX nyao {dœ ‘| Cn^moº$mAm|, 
H$mamo~mam| Am¡a g‘wXm¶m| Ûmam Pobr JB© Am{W©H$ H${R>ZmB¶m| Ho$ MbVo 
g§n{Îm à~§YZ Am¡a nam‘eu godmAm| Ho$ {bE ~‹T>Vr ‘m§J. AmZo dmbo 
g‘¶ ‘| emImE§ J«mhH$m| ‘| ̂ amogm n¡Xm H$aZo, CÀM ‘yë¶ dmbr gbmh 
XoZo Am¡a O{Q>b CËnmXm| H$s ì¶m»¶m H$aZo ‘| A{Zdm¶© ̂ y{‘H$m AXm 
H$a|Jr. CÀM ñVa Ho$ {S>{OQ>bmBOoeZ go CËnmXm| Am¡a godmAm| Ho$ 
~rM A§Vag§~§Y ‘O~yV hmo gH$Vo h¢ VWm J«mhH$m| H$mo Am¡a A{YH$ 
{dH$ën Ed§ nmaX{e©Vm CnbãY H$amH$a Am¡a CÝh| {ddoH$nyU© {ZU©¶ 
boZo ‘| ‘XX H$aVo hþE CZHo$ {bE Hw$N> AbJ {H$¶m Om gH$Vm h¡. 
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between products and services and make a difference for 
consumers by giving them more choice and transparency 
and by helping them to make better-informed decisions. 
Admittedly, none of these elements are entirely new but 
they reflect accelerations of existing trends, punctuated 
with some additional factors prompted by unexpected 
shifts in the operating environment. 

Despite these challenging circumstances, your Bank 
navigated the uncharted territory with commendable 
foresight and nimbleness. In these last two years, that 
is since the time I have joined as Chairman, your Bank 
did swim through this disruptive whirlwind of challenges 
and emerged triumphantly with some impressive results. 
The concerted steps taken by the Bank to strengthen its 
balance sheet and the focus on generating sustainable 
and stable growth in business over the years reflected 
in its performance in FY 2020-21. The Bank was back 
in the black for the first time after five consecutive 
financial years of loss with a Net Profit of ` 1,359 crore 
in FY 2020-21. The Bank has continued to witness an 
increasing skew in favour of retail book, both on the asset 
side and the liability side. The capital position of the Bank 
remained comfortably above the regulatorily required 
levels. A focussed approach has helped your Bank in 
improving its recovery and upgradation, thereby seeing 
an improvement in its asset quality ratios, viz. Gross 
Non-Performing Assets (GNPAs) ratio and Net Non-
Performing Assets (NNPA) ratio. The improvement in the 
Bank’s financial health and its commitment to the RBI to 
comply with certain regulatorily required parameters saw 
the RBI lifting the restrictions imposed on the Bank under 
the Prompt Corrective Action (PCA) framework with effect 
from March 10, 2021. This was indeed a momentous 
achievement for the Bank as it underscores not just the 
vision of its leadership and management teams but also 
the hard work and dedication of the entire ground level 
workforce who toiled to make this dream come true. 

gM H$hm OmE Vmo BZ‘| go H$moB© ^r VÎd nyar Vah go Z¶m Zht h¡ 
qH$Vw ¶o n[aMmbZJV n[adoe ‘| AmE AàË¶m{eV ~Xbmdm| Ho$ MbVo 
‘m¡OyXm àd¥{Îm¶m| ‘| AmB© Vrd« J{VerbVm H$mo Xem©Vo h¢. 

BZ MwZm¡VrnyU© n[apñW{V¶m| Ho$ ~mdOyX AmnHo$ ~¢H$ Zo gamhZr¶ 
XÿaÑ{ï> Am¡a ’w$Vu Ho$ gmW ZE joÌ H$s ¶mÌm nyar H$s h¡. BZ {nN>bo 
Xmo dfm] ‘|, AWm©V O~go ‘¢ AÜ¶j Ho$ ê$n ‘| Ow‹S>m hÿ±, AmnHo$ ~¢H$ 
Zo MwZm¡{V¶m| Ho$ Bg ~mYH$ ~d§S>a H$m Hw$ebVm go gm‘Zm {H$¶m h¡ 
Am¡a dh Hw$N> à^mdembr n[aUm‘m| Ho$ gmW {dO¶r hmoH$a C^am 
h¡. {nN>bo Hw$N> dfm] ‘| AnZo VwbZ-nÌ H$mo ‘O~yV ~ZmZo Ho$ {bE 
~¢H$ Ûmam CR>mE JE g§J{R>V H$X‘m| Am¡a ì¶dgm¶ ‘| {Q>H$mD$ Am¡a 
pñWa d¥{Õ Xa hm{gb H$aZo Ho$ {bE {XE JE {deof Ü¶mZ H$s 
PbH$ {dÎmr¶ df© 2020-21 Ho$ BgHo$ H$m¶©-{ZînmXZ ‘| XoIr Om 
gH$Vr h¡. ~¢H$ {dÎmr¶ df© 2020-21 ‘| ̀  1,359 H$amo‹S> H$m {Zdb 
bm^ A{O©V H$aVo hþE bJmVma nm±M {dÎmr¶ dfm] VH$ KmQ>o ‘| ahZo 
Ho$ ~mX nhbr ~ma ‘wZm’o$ H$s pñW{V ‘| bm¡Q>m h¡. ~¢H$ Zo AmpñV 
Am¡a Xo¶Vm XmoZm| njm| H$s Amoa [aQ>ob ~hr Ho$ nj ‘| ~‹T>Vo PwH$md 
H$mo Omar aIm h¡. ~¢H$ H$s ny§Or pñW{V {d{Z¶m‘H$s¶ AnojmAm| Ho$ 
ñVam| go D$na ~Zr hþB© h¡. g§H|${ÐV Ñ{ï>H$moU go AmnHo$ ~¢H$ H$mo 
AnZr dgybr Am¡a AnJ«oS>oeZ ‘| gwYma bmZo ‘| ‘XX {‘br h¡ {OgHo$ 
n[aUm‘ñdê$n BgHo$ AmpñV JwUdÎmm AZwnmVm| AWm©V gH$b AZO©H$ 
AmpñV (OrEZnrE) AZwnmV Am¡a {Zdb AZO©H$ AmpñV (EZEZnrE) 
AZwnmV ‘| gwYma hþAm h¡. ~¢H$ H$s {dÎmr¶ gohV ‘| AmE gwYma Am¡a 
Hw$N> {d{Z¶m‘H$s¶ Ano{jV ‘mZX§S>m| Ho$ AZwnmbZ Ho$ à{V Ama~rAmB© 
H$mo Xr JB© BgH$s dMZ~ÕVm Ho$ ’$bñdê$n Ama~rAmB© Zo 10 ‘mM© 
2021 go Ëd[aV gwYmamË‘H$ H$ma©dmB© (nrgrE) ê$naoIm Ho$ A§VJ©V 
~¢H$ na bJmE JE à{V~§Ym| H$mo CR>m {b¶m. ¶h dmñVd ‘| ~¢H$ Ho$ 
{bE EH$ Ah‘ CnbpãY h¡ Š¶m|{H$ ¶h Z Ho$db BgHo$ ZoV¥Ëd Am¡a 
à~§YZ Q>r‘m| Ho$ Ñ{ï>H$moU H$mo ~pëH$ Bg gnZo H$mo gmH$ma H$aZo Ho$ 
{bE H${R>Z n[al‘ H$aZo dmbo O‘rZr ñVa Ho$ g‘yMo H$m¶©~b H$s 
H$‹S>r ‘ohZV Am¡a g‘n©U H$mo ^r aoIm§{H$V H$aVr h¡. 

 {dÎmr¶ df© 2020-21 ‘| {Zdb bm^

R1,359 H$amo‹S> 
R1,359 crore
Net Profit in FY 2020-21

AmnHo$ ~¢H$ H$s aUZr{V AnZo n[aMmbZ joÌ ‘| C^aZodmbr 
àd¥{Îm¶m| Ho$ AZwê$n AmH$ma boVr ahoJr. EH$ bú¶ H$s àm{á Xÿgao 
bú¶ Ho$ {bE àñWmZ {~ÝXþ hmoZm Mm{hE, ¶h {dMma AmnHo$ ~¢H$ 
Ho$ ì¶dgm¶ Xe©Z H$m ‘yb VÎd h¡. dm{f©H$ [anmoQ>© H$s Wr‘ "~ohVa 
H$b H$s Amoa' H$mo Ü¶mZ ‘| aIVo hþE AmnH$m ~¢H$ AnZr noeH$em| 
Am¡a nhbm| Ho$ O[aE AnZo J«mhH$m| Ho$ OrdZ bú¶m| H$s àm{á Ho$ {bE 
CZHo$ gmW gmPoXmar H$aVm ahoJm. AnZr Am§V[aH$ à{H«$¶mAm| Am¡a 
gmW hr J«mhH$m| go Ow‹S>o EpßbHo$eZm|, XmoZm| Ho$ {S>{OQ>bmBOoeZ H$mo 
AmJo ~‹T>mVo hþE AmnH$m ~¢H$ AnZr godmAm| H$s Ëd[aV Am¡a {Z~m©Y 
gwnwX©Jr Ho$ {bE hag§^d à¶mg H$aoJm. {ZS>a Am¡a bú¶ H|${ÐV hmoZo 
na {H$gr AHo$bo ì¶{º$ H$s e{º$ XþO}¶ hmoVr h¡ qH$Vw EH$ gmW 

The contours of your Bank’s strategy will continue to be 
shaped by the emerging trends in its sphere of operations. 
The idea that the achievement of one goal should be the 
starting point of another is central to your Bank’s business 
philosophy. In keeping with this Annual Report’s theme 
of “Towards a Better Tomorrow”, your Bank, through 
its offerings and initiatives, will continue to partner its 
customers in achieving their life goals. By moving towards 
greater digitalisation of both its internal processes as well 
as customer interfacing applications, your Bank will strive 
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in its efforts to ensure expeditious and seamless delivery 
of its services. The power of one, if fearless and focused, 
is formidable, but the power of many working together is 
unassailable. Your Bank’s team has seen its efforts yielding 
positive results and this has served to strengthen its resolve, 
purpose and direction, along with a deeper appreciation 
for the power of community and the interconnectivity of 
knowledge, skills and hardwork. Your Bank has crossed 
many significant milestones in the recent past but rather than 
resting on its laurels, the Bank is committed to soldiering 
on in order to conquer new horizons. 

As your Bank forges ahead on its journey of being 
the most trusted and preferred bank, I would like to 
thank the Bank’s customers for placing their trust in it. 
I would also like to thank you and solicit your continued 
support towards the Bank’s endeavours which has 
helped it in coming so far in its journey. I would also 
like to thank all colleagues on the Board of Directors 
for their valuable guidance which helped your Bank in 
successfully triumphing over challenges and grabbing 
the emerging opportunities in the constantly evolving 
operating environment. Last but not the least, I would 
like to thank the employees of your Bank for their untiring 
efforts and dedication even in such tumultuous times. 
All of the Bank’s stakeholders, in their own capacity, are 
contributors to the larger design of a better tomorrow.

Going forward, it is inevitable that the year ahead will 
be peppered with challenges stemming from wavering 
confidence among businesses as well as consumers 
as also sputtering momentum of economic activities. 
A health emergency of this magnitude has demanded 
extraordinary responses and outcomes from all the 
affected population, businesses as well as policymakers. 
Under these circumstances, the Bank remains committed 
to being with its customers and ensuring seamless 
delivery of financial services and will participate in the 
relief measures to mitigate the impact of the crisis. Your 
Bank is cognisant of the elevated risks in the operating 
environment and will take steps to remain strong and 
resilient and be well-positioned to absorb potential losses 
that could arise. Your Bank’s commitment to create value 
for all its stakeholders continues to remain strong even 
in these challenging times. I am sure that together, we 
are going to move towards a better tomorrow.

With best wishes,

M. R. Kumar 
Chairman

{‘bH$a H$m‘ H$aZodmbo ~hþV go ì¶{º$¶m| H$s e{º$ A{dOo¶ hmoVr 
h¡. AmnHo$ ~¢H$ H$s Q>r‘ Zo AnZo à¶mgm| Ho$ gH$mamË‘H$ n[aUm‘ 
XoIo h¢ Am¡a BgZo g‘wXm¶ H$s e{º$ Ho$ {bE Jhar g‘P Am¡a kmZ, 
H$m¡eb Ed§ H$R>moa n[al‘ H$s A§Vagå~ÕVm Ho$ gmW BgHo$ g§H$ën, 
CÔoí¶ Am¡a {Xem H$mo ‘O~yV ~ZmZo H$m H$m¶© {H$¶m h¡. AmnHo$ 
~¢H$ Zo hmb Ho$ Hw$N> g‘¶ ‘| AZoH$ ‘hËdnyU© CnbpãY¶m§ hm{gb 
H$s h¢ qH$Vw Ho$db BZ CnbpãY¶m| go g§Vwï> hmoZo H$s ~OmE ~¢H$ 
Z¶o {j{VOm| H$mo Ny>Zo Ho$ {bE Ñ‹T> à¶mg H$aZo Ho$ {bE à{V~Õ h¡. 

AmnH$m ~¢H$ g~go ^amogo‘§X Am¡a ng§XrXm ~¢H$ ~ZZo H$s AnZr 
¶mÌm ‘| Yrao-Yrao AJ«ga h¡. ‘¢ ~¢H$ Ho$ J«mhH$m| H$mo BgHo$ à{V 
OVmE JE ^amogo Ho$ {bE YÝ¶dmX XoVm hÿ±. ‘¢ Amn g~H$mo ^r 
YÝ¶dmX XoZm Mmhÿ±Jm Am¡a AmJ«h H$ê$§Jm {H$ ~¢H$ Ho$ à¶mgm| Ho$ 
à{V AmnH$m gVV g‘W©Z AmJo ^r Omar aho. ¶hm± VH$ Ho$ g’$a 
‘| AmnHo$ g‘W©Z go ~¢H$ H$mo H$m’$s ghm¶Vm {‘br h¡. ‘¢ {ZXoeH$ 
‘§S>b Ho$ AnZo g^r gh¶mo{J¶m| H$mo ^r CZHo$ ~hþ‘yë¶ ‘mJ©Xe©Z 
Ho$ {bE YÝ¶dmX XoVm hÿ±, {OgHo$ MbVo AmnHo$ ~¢H$ H$mo bJmVma 
{dH${gV hmo aho n[aMmbZ n[adoe ‘| MwZm¡{V¶m| go nma nmZo Am¡a 
C^aVo Adgam| go bm^ CR>mZo ‘| ‘XX {‘br h¡. A§V ‘|, ‘¢ AmnHo$ 
~¢H$ Ho$ H$‘©Mm[a¶m| H$mo Eogo {dnarV g‘¶ ‘| ^r {H$E JE CZHo$ 
AZWH$ à¶ËZm| Am¡a g‘n©U ̂ mdZm Ho$ {bE YÝ¶dmX XoVm hÿ±. ~¢H$ 
Ho$ g^r {hVYmaH$m| Zo ~ohVa H$b Ho$ {Z‘m©U ‘| AnZr-AnZr 
j_Vm Ho$ AZwgma CëboIZr¶ ¶moJXmZ {X¶m h¡. 

¶{X h‘ AmZo dmbo H$b H$s Amoa XoI| Vmo ¶h ~mV V¶ h¡ {H$ 
AmZo dmbm df© H$mamo~mam| Am¡a gmW hr Cn^moº$mAm| Ho$ S>m±dm§S>mob 
{dœmg go CËnÞ MwZm¡{V¶m| Am¡a Am{W©H$ H$m¶©H$bmnm| H$s ApñWa 
J{V go ~m{YV ah gH$Vm h¡. EH$ H$R>moa ñdmñÏ¶ AmnmVH$mb Zo 
à^m{dV bmoJm|, H$mamo~mam| Am¡a gmW hr gmW, Zr{V-{Z‘m©VmAm| 
H$s Amoa go AgmYmaU à{V{H«$¶mAm| Am¡a n[aUm‘m| H$s g§^mdZmE§ 
~Zm Xr h¢. BZ n[apñW{V¶m| ‘| ~¢H$ AnZo J«mhH$m| Ho$ gmW I‹S>m 
ahZo Am¡a {dÎmr¶ godmAm| H$s {Z~m©Y gwnwX©Jr H$mo gw{Z{üV H$aZo 
Ho$ {bE à{V~Õ ahm h¡ Am¡a dh g§H$Q> Ho$ Aga H$mo H$‘ H$aZo Ho$ 
{bE amhV Cnm¶m| ‘| AnZr ^mJrXmar Omar aIoJm. AmnH$m ~¢H$ 
n[aMmbZ n[adoe ‘| ~‹T>o hþE OmopI‘m| go AdJV h¡ Am¡a ‘O~yV 
Ed§ bMrbm ~Zo ahZo Ho$ {bE H$X‘ CR>mEJm VWm g§̂ m{dV hm{Z¶m| 
H$mo dhZ H$aZo Ho$ {bE gwÑ‹T> pñW{V ‘| ~Zm ahoJm. Bg MwZm¡VrnyU© 
g‘¶ ‘| ^r AnZo g^r {hVYmaH$m| Ho$ {bE ‘yë¶ g¥{OV H$aZo H$s 
AmnHo$ ~¢H$ H$s à{V~ÕVm ‘O~yV ~Zr hþB© h¡. ‘wPo {dídmg h¡ 
{H$ h‘ g~ {‘bH$a ~ohVa H$b H$s Amoa AmJo ~‹T>|Jo. 

ew^H$m‘ZmAm| g{hV, 

E‘. Ama. Hw$‘ma
AÜ¶j
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à~§Y {ZXoeH$ Ed§ grB©Amo H$m g§Xoe
Message from the Managing Director & CEO

C^aVr n[apñW{V¶m±. AZwHy$b aUZr{V
Evolving Circumstances, Consistent Strategy

Your Bank responded quickly 
and effectively to the demands 
of the pandemic by ensuring 
uninterrupted banking services, 
providing financial relief to 
households, and ensuring flow of 
working capital to business.

Rakesh Sharma 
Managing Director & CEO

amHo$e e‘m©
à~§Y {ZXoeH$ Ed§ grB©Amo 

Bg ‘hm‘mar Ho$ g‘¶ AmnHo$ ~¢H$ Zo {Z~m©Y 
~¢qH$J godmE§ gw{Z{üV H$aZo, {d{^Þ n[admam| 
H$mo {dÎmr¶ amhV àXmZ H$aZo VWm H$mamo~ma Ho$ 
{bE H$m¶©erb ny§Or H$m àdmh gw{Z{üV H$aZo 
Ho$ {bE AnZr à^mdr VËnaVm {XImB©.
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Dear Shareholders, 
On behalf of the Board of Directors and the Management 
Team of IDBI Bank, I place before you the highlights 
of  your Bank’s performance for the financial year 
2020-21. Before I elaborate on the details of your 
Bank’s operational and financial performance, I would 
like to briefly outline the state of the Indian economy 
in 2020-21 to provide a contextual perspective.

Financial Year (FY) 2020-21 was an extraordinary year 
by any measure. It was a year of a global pandemic, 
COVID-19, which triggered a global recession. It marked 
a year of unprecedented government actions to save 
millions of lives as well as to strive to contain the economic 
fallout of the pandemic. It was a year in which each of 
us faced difficult personal challenges, and a staggering 
number of us lost loved ones. My heart goes out to 
everyone who has been affected by the health and 
economic challenges of the COVID-19 pandemic.

State of the Indian economy in FY 2020-21

As the world was battling on all fronts against the 
outbreak of the COVID-19 pandemic, India was also 
considerably affected by the pandemic. In a bid to 
contain the spread of the pandemic, India went into a 
lockdown in late March 2020, which continued for the 
next two months. Both the Government of India (GoI) 
and the Reserve Bank of India (RBI) implemented a 
judicious mix of fiscal and monetary policies to mitigate 
the negative impact of COVID-19 on the economy. 
Topping up the ̀  1.7 lakh crore relief package announced 
in March 2020, the GoI unveiled a special economic and 
comprehensive package ‘AtmaNirbhar Bharat’ in three 
phases in the months of May, October and November 
in the year 2020 with an aim to encourage business, 
attract investments and strengthen the resolve for ‘Make 
in India’. The AtmaNirbhar Bharat package included, 
among others, in-kind and cash transfer relief measures 
for households, employment provision measures 
under Pradhan Mantri Garib Kalyan Rojgar Abhiyaan, 
increased allocation under Mahatma Gandhi National 
Rural Employment Guarantee Scheme (MGNREGS), 
credit guarantee & equity infusion-based relief measures 
for MSMEs & NBFCs etc. Structural reforms were 
also announced as part of the AtmaNirbhar Bharat 
Package which, inter alia, included deregulation of the 
agricultural sector, change in definition of MSMEs, new 
PSU policy, commercialization of coal mining, higher 
FDI limits in defense and space sector, development of 
Industrial Land/ Land Bank and Industrial Information 
System, revamp of Viability Gap Funding scheme 
for social infrastructure, new power tariff policy and 

{à¶ eo¶aYmaH$mo,
‘¢ AmB©S>r~rAmB© ~¢H$ Ho$ {ZXoeH$ ‘§S>b Am¡a à~§YZ Q>r‘ H$s Amoa 
go AmnHo$ g‘j {dÎmr¶ df© 2020-21 Ho$ Xm¡amZ AmnHo$ ~¢H$ 
Ho$ H$m¶©-{ZînmXZ H$s à‘wI {deofVmE± àñVwV H$a ahm hÿ±. Bggo 
nhbo {H$ ‘¢ AmnHo$ ~¢H$ Ho$ n[aMmbZ Am¡a {dÎmr¶ H$m¶©-{ZînmXZ 
Ho$ ~mao ‘| {dñVma go ~VmD$§, ‘¢ AmnH$mo EH$ àmg§{JH$ n[aàoú¶ 
àXmZ H$aZo Ho$ {bE 2020-21 Ho$ Xm¡amZ ^maVr¶ AW©ì¶dñWm 
H$s pñW{V Ho$ ~mao ‘| g§jon ‘| ~VmZm Mmhÿ§Jm.

{dÎmr¶ df© 2020-21 ha ZO[aE go EH$ AgmYmaU df© Wm. 
¶h H$mo{dS>-19 garIr d¡{ídH$ ‘hm‘mar H$m df© Wm, {OgZo 
d¡{ídH$ ‘§Xr H$mo OÝ‘ {X¶m. ¶h EH$ Eogm df© Wm, {OgHo$ Xm¡amZ 
bmIm| bmoJm| H$s OmZ ~MmZo Ho$ gmW-gmW ‘hm‘mar Ho$ Am{W©H$ 
Xþîn[aUm‘ amoH$Zo Ho$ {bE gaH$mar ñVa na A^yVnyd© H$X‘ CR>mE 
JE. ¶h EH$ Eogm df© Wm {Og‘| h‘‘| go àË¶oH$ H$mo H${R>Z 
ì¶{º$JV MwZm¡{V¶m| H$m gm‘Zm H$aZm n‹S>m Am¡a h‘‘| go H$B© bmoJm| 
Zo AnZo {à¶OZ Imo {XE. H$mo{dS>-19 ‘hm‘mar Ho$ MbVo ñdmñÏ¶ 
Am¡a Am{W©H$ MwZm¡{V¶m| go à^m{dV hþE bmoJm| Ho$ à{V ‘¢ AnZr 
g§doXZmE± ì¶º$ H$aVm hÿ±. 

{dÎmr¶ df© 2020-21 ‘| ̂ maVr¶ AW©ì¶dñWm H$s pñW{V

Ohm§ gmar Xþ{Z¶m H$mo{dS>-19 ‘hm‘mar Ho$ àH$mon go ha ‘moM} na 
OyP ahr Wr, dht ̂ maV ̂ r Bg ‘hm‘mar go H$m’$s à^m{dV hþAm. 
Bg ‘hm‘mar Ho$ àgma H$mo amoH$Zo Ho$ {bE, ^maV Zo ‘mM© 2020 
Ho$ A§V ‘| bm°H$S>mCZ bJm¶m, Omo AJbo Xmo ‘hrZm| VH$ Omar 
ahm. ^maV gaH$ma Am¡a ^maVr¶ [aOd© ~¢H$ (Ama~rAmB©) XmoZm| 
Zo AW©ì¶dñWm na H$mo{dS>-19 Ho$ ZH$mamË‘H$ à^md H$mo H$‘ H$aZo 
Ho$ {bE {ddoH$nyU© VarHo$ go amOH$mofr¶ Am¡a ‘m¡{ÐH$ Zr{V¶m§ bmJy 
H$s¨. ^maV gaH$ma Zo ‘mM© 2020 ‘| ` 1.7 bmI H$amo‹S> H$m amhV 
n¡Ho$O Kmo{fV H$aZo Ho$ ~mX ì¶mnma H$mo àmoËgm{hV H$aZo, {Zdoe 
AmH${f©V H$aZo Am¡a "‘oH$ BZ B§{S>¶m' A{^¶mZ H$mo ‘O~yV H$aZo 
Ho$ CÔoí¶ go df© 2020 ‘| ‘B©, AŠQy>~a Am¡a Zd§~a ‘hrZm| ‘| 
VrZ MaUm| ‘| "AmË‘{Z^©a ̂ maV' Zm‘H$ EH$ {deof Am{W©H$ Am¡a 
ì¶mnH$ n¡Ho$O Ama§̂  {H$¶m. Bg AmË‘{Z ©̂a ̂ maV n¡Ho$O ‘| {d{^Þ 
n[admam| H$mo dñVw d ZH$Xr ghm¶Vm, àYmZ ‘§Ìr {ZY©Z H$ë¶mU 
amoOJma A{^¶mZ Ho$ VhV amoOJma àmdYmZ Cnm¶, ‘hmË‘m Jm§Yr 
amï´>r¶ J«m‘rU amoOJma Jma§Q>r ¶moOZm (‘ZaoJm) Ho$ VhV Am~§Q>Z 
‘| d¥{Õ, E‘EgE‘B© Am¡a EZ~rE’$gr Ho$ {bE H«o${S>Q> Jma§Q>r Am¡a 
B{¹$Q>r àXmZ H$aZm Am{X ~mV| em{‘b h¢. Bg AmË‘{Z^©a ^maV 
n¡Ho$O Ho$ A§VJ©V g§aMZmË‘H$ gwYmam| H$s ̂ r KmofUm H$s JB©, {Og‘| 
AÝ¶ ~mVm| Ho$ gmW-gmW H¥${f joÌ H$m {d{Z¶‘Z, E‘EgE‘B© 
H$s n[a^mfm ‘| ~Xbmd, ZB© nrEg¶y Zr{V, H$mo¶bm IZZ H$m 
ì¶dgm¶rH$aU, ajm Am¡a A§V[aj joÌ ‘| CƒVa E’$S>rAmB© gr‘mE§, 
Am¡Úmo{JH$ ^y{‘/^y{‘ ~¢H$ Am¡a Am¡Úmo{JH$ gyMZm àUmbr H$m 
{dH$mg, gm‘m{OH$ ~w{Z¶mXr g§aMZm Ho$ {bE ì¶dhm¶©Vm A§Va 
{dÎmnmofU ¶moOZm ‘| gwYma, ZB© {~Obr ewëH$ Zr{V Am¡a amÁ¶m| 
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incentivising States to undertake sector reforms. The 
RBI also responded with a mix of conventional and 
unconventional measures to ensure ample system-
level liquidity as well as targeted liquidity to support 
vulnerable sectors, institutions and financial instruments. 
In addition to reduced policy rates and sustained forward 
guidance in the form of an accommodative monetary 
policy stance, the RBI conducted market operations 
through a variety of instruments, including Long Term 
Repo Operations (LTROs), Targeted Long Term Repo 
Operations (TLTROs), On-Tap TLTROs aimed at specific 
sectors, a liquidity window for mutual funds, a Special 
Liquidity Scheme (SLS) operationalised through a 
special purpose vehicle to improve the liquidity position 
of Non-Banking Financial Companies (NBFCs) and 
Housing Finance Companies (HFCs), special refinance 
facilities to select All India Financial Institutions (AIFIs), 
Open Market Operations (OMOs) including in State 
Development Loans (SDLs) and twist operations. The 
RBI also extended regulatory forbearance that saw 
moratorium being extended to borrowers as well as 
announced Resolution Framework in two phases with 
relaxed norms for restructuring assets.

The concerted measures taken by the GoI and the 
RBI helped the economic revival as evidenced by the 
positive growth in India’s real Gross Domestic Product 
(GDP) in the second half of FY 2020-21, although the 
contraction in the first two quarters resulted in negative 
growth for the full year. 

Business Strategy

As the events unfolded throughout the year, your 
Bank responded appropriately, guided by its vision 
of being the most preferred and trusted bank, as it 
acknowledged that banking plays an essential role 
in enabling companies and individuals to reach for 
their dreams, and for being a source of strength in 
difficult times. Your Bank responded quickly and 
effectively to the demands of the pandemic by ensuring 
uninterrupted banking services, providing financial 
relief to the households, ensuring flow of working 
capital and credit to business and supporting the 
delivery of the policy measures announced by the GoI 
and the RBI to the intended beneficiaries.

While no one could have ever predicted the nature or 
extent of the crisis that is unfolding before the world, 
the Bank exhibited financial and operational resilience 
during a period of intense stress. The vision of the 
Bank’s leadership team, coupled with the untiring 
efforts of its workforce, bore fruits as reflected by the 
improvement in the performance of the Bank. 

H$mo {d{^Þ joÌm| ‘| gwYma H$aZo Ho$ {bE àmoËgm{hV H$aZm em{‘b 
Wo. Ama~rAmB© Zo H$‘Omoa joÌm|, g§ñWmAm| Am¡a {dÎmr¶ gmYZm| 
H$s ghm¶Vm hoVw n¶m©á àUmbr-ñVar¶ {b{Šd{S>Q>r Ho$ gmW-gmW 
b{jV {b{Šd{S>Q>r gw{Z{üV H$aZo Ho$ {bE na§namJV Am¡a J¡a-
na§namJV Cnm¶ AnZmE. Ama~rAmB© Zo Zr{VJV Xam| ‘| H$‘r 
bmZo Am¡a EH$ CXma ‘m¡{ÐH$ Zr{V Ho$ ê$n ‘| XÿaXeu ‘mJ©Xe©Z 
XoZo Ho$ Abmdm, XrKm©d{Y aonmo n[aMmbZ (EbQ>rAmaAmo), b{jV 
XrKm©d{Y aonmo n[aMmbZ (Q>rEbQ>rAmaAmo) g{hV {d{^Þ {bIVm| 
Ho$ ‘mÜ¶‘ go ~mOma g§Mm{bV {H$¶m. BgHo$ Abmdm {d{eï> joÌm| 
Ho$ {bE Q>rEbQ>rAmaAmo, å¶yMwAb ’§$S> Ho$ {bE EH$ {b{Šd{S>Q>r  
qdS>mo, J¡a-~¢qH$J {dÎmr¶ H§$n{Z¶m| (EZ~rE’$gr) Am¡a hmCqgJ 
’$mBZ|g H§$n{Z¶m| (EME’$gr) H$s {b{Šd{S>Q>r H$s pñW{V ‘| gwYma 
Ho$ {bE EH$ {deof à¶moOZ CÔoí¶ go EH$ {deof {b{Šd{S>Q>r 
¶moOZm (EgEbEg) H$m g§MmbZ, ApIb ̂ maVr¶ {dÎmr¶ g§ñWmAm| 
(EAmB©E’$AmB©) H$m M¶Z H$aZo Ho$ {bE {deof nwZ{d©Îm gw{dYmE§, 
amÁ¶ {dH$mg F$U (EgS>rEb) Am¡a pQ²d>ñQ> n[aMmbZm| g{hV 
AmonZ ‘mH}$Q> n[aMmbZ (AmoE‘Amo) Am{X nhb H$m¶© {H$E JE. 
Ama~rAmB© Zo {Z¶m‘H$s¶ Y¡¶© AnZmVo hþE CYmaH$Vm©Am| H$mo F$U-
ñWJZ XoZo Ho$ gmW-gmW AmpñV Ho$ nwZJ©R>Z Ho$ {bE Xmo MaUm| 
‘| {e{Wb {Z¶‘m| Ho$ gmW g‘mYmZ ê$naoIm H$s ^r KmofUm H$s. 

^maV gaH$ma Am¡a Ama~rAmB© Ûmam CR>mE JE R>mog Cnm¶m| Ho$ 
MbVo {dÎm df© 2020-21 H$s Xÿgar N>‘mhr ‘| ̂ maV H$mo Am{W©H$ 
nwZéÕma ‘| ‘XX {‘br, Omo ^maV H$s dmñV{dH$ gH$b Kaoby 
CËnmX (OrS>rnr) ‘| hþB© gH$mamË‘H$ d¥{Õ go XoIm Om gH$Vm h¡. 
hmbm§{H$ df© H$s nhbr Xmo {V‘m{h¶m| ‘| hþE g§Hw$MZ Ho$ MbVo 
gånyU© df© ‘| ZH$mamË‘H$ d¥{Õ hr XO© hmo gH$s. 

H$mamo~ma aUZr{V

{d{^Þ KQ>ZmH«$‘ go ^anya Bg df© ‘| AmnHo$ ~¢H$ Zo Bg ~mV H$mo 
ñdrH$ma {H$¶m {H$ {d{^Þ H§$n{Z¶m| Am¡a ì¶{º$¶m| Ho$ gnZo nyao H$aZo 
‘| Am¡a CZHo$ H${R>Z g‘¶ ‘| CZHo$ {bE g§~b ~ZZo ‘| ~¢H$ EH$ 
à‘wI ŷ{‘H$m {Z^mVm h¡. Bgr ~mV H$mo Ü¶mZ ‘| aIVo hþE VWm 
g~go ng§XrXm Am¡a ̂ amogo‘§X ~¢H$ hmoZo Ho$ AnZo g§H$ën H$mo XoIVo hþE 
C{MV H$X‘ CR>mE. AmnHo$ ~¢H$ Zo {Z~m©Y ~¢qH$J godmE§ gw{Z{üV 
H$aZo, {d{^Þ n[admam| H$mo {dÎmr¶ amhV àXmZ H$aZo, H$m¶©erb 
ny§Or H$m àdmh gw{Z{üV H$aZo, ì¶mnma Ho$ {bE F$U àXmZ H$aZo Ho$ 
Abmdm ^maV gaH$ma Am¡a ^maVr¶ [aOd© ~¢H$ Ûmam Kmo{fV {d{^Þ 
Zr{VJV Cnm¶m| H$mo bmJy H$aVo hþE BpÀN>V bm^m{W©¶m| H$mo amhV 
àXmZ H$a Bg ‘hm‘mar Ho$ g‘¶ AnZr VËnaVm {XImB©. 

Eogo g‘¶ ‘| O~ Xþ{Z¶m Ho$ gm‘Zo AmZo dmbo g§H$Q> H$s àH¥${V 
¶m n[a‘mU H$m H$moB© ^r AZw‘mZ Zht bJm gH$Vm Wm, V~ ~¢H$ 
Zo Bg Vrd« X~mdnyU© g‘¶ ‘| ^r AnZr {dÎmr¶ Am¡a n[aMmbZ 
pñW{V ‘| bMrbmnZ Xem©¶m. ~¢H$ H$s ZoV¥Ëd Q>r‘ Ho$ {dOZ Am¡a 
BgHo$ H$m¶©~b Ho$ AWH$ à¶mgm| go AÀN>o n[aUm‘ gm‘Zo AmE 
Omo ~¢H$ Ho$ H$m¶©-{ZînmXZ ‘| hþE gwYma go n[ab{jV hmoVo h¢.
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The Bank has adopted a risk-calibrated business 
strategy to ensure stable and profitable growth over 
the longer run, especially in view of the challenging 
operating environment and the uncertainties brought 
to the forefront by the pandemic. Continuing on its 
envisaged strategic positioning as a retail-focussed 
bank as also due to constraints on lending to corporates 
on account of being under the PCA framework, your 
Bank persevered on ramping up its Retail, Agri and 
MSME (RAM) asset book. At the same time, the Bank 
continued to consciously limit its corporate exposure to 
bring about the desired asset mix which is diversified 
and granular in nature. On the liability side, your Bank 
strived to boost the share of its low-cost deposits 
base i.e. CASA deposits to the total deposit while 
reducing reliance on bulk term deposits. Tapping into 
the synergy opportunities, your Bank continued to 
liaison with the Life Insurance Corporation of India (LIC) 
to derive benefits in terms of growth in its retail liability 
and asset book as well as augment fee income. During 
FY 2020-21, the Bank collected premium amounting to 
` 863 crore on behalf of the LIC, which accounts for 
50% of the total premium collected by the LIC through 
Bancassurance, and earned a fee income of ̀  62 crore. 
These strategic endeavours of your Bank were backed 
by introduction of new offerings as well as revamping 
the existing products/ services. Given the restrictions 
on movement due to the pandemic, your Bank ensured 
seamless customer experience across alternate/ digital 
channels as also added new functionalities to enhance 
customer convenience.

Recognising the need for addressing the asset 
quality concerns in a sustained manner for securing 
a stable and profitable future growth path, your Bank 
has intensified its efforts to maximise recovery and 
upgradation of delinquent asset portfolio through legal 
and regulatory routes. To ensure a focussed approach 
to resolve the existing stress, the Bank has also set 
up dedicated teams to drive recovery in corporate 
and retail portfolio. In order to mitigate the asset 
quality concerns going forward, the Bank has also 
strengthened its credit monitoring mechanism in order 
to closely monitor the onset of stress in the Bank’s 
portfolio and to prevent slippages in asset quality. In 
this context, it may be pertinent to mention that keeping 
in view the possible financial stress on its customers 
base on account of the COVID-19 induced lockdown/ 

MwZm¡VrnyU© n[aMmbZ dmVmdaU Am¡a ‘hm‘mar Ho$ MbVo C^a ahr 
A{Z{üVVmAm| H$mo XoIVo hþE ~¢H$ Zo gw{dMm[aV OmopI‘-emoYZ 
H$mamo~ma aUZr{V AnZmB© h¡ Vm{H$ b§~o g‘¶ VH$ pñWa Am¡a 
bm^Xm¶H$ {dH$mg gw{Z{üV {H$¶m Om gHo$. EH$ [aQ>ob-H|${ÐV ~¢H$ 
Ho$ ê$n ‘| AnZr n[aH$pënV aUZr{VH$ pñW{V H$mo Omar aIVo hþE 
VWm nrgrE ê$naoIm Ho$ VhV H$m°anmoaoQ> H$mo CYma XoZo ‘| ~mYmAm| 
Ho$ MbVo AmnHo$ ~¢H$ Zo AnZr IwXam, H¥${f Am¡a E‘EgE‘B© (a¡‘) 
AmpñV ~hr H$mo ~‹T>mZo na µOmoa XoZm Omar aIm. gmW hr, ~¢H$ Zo 
AnZo H$m°anmoaoQ> EŠgnmoOa H$mo gmdYmZrnyd©H$ gr{‘V H$aZm Omar 
aIm Vm{H$ g‘J« ê$n ‘| AnZr ~hþ{dY AmpñV¶m| H$mo AnojmZwgma 
n[a‘mU ‘| bm¶m Om gHo$. Xo¶Vm Ho$ ‘moM} na, AmnHo$ ~¢H$ Zo 
WmoH$ gmd{Y O‘mam{e¶m| na {Z^©aVm H$‘ H$aVo hþE AnZo H$‘ 
bmJV dmbo O‘m AmYma ¶mZr H$mgm O‘m Am¡a IwXam gmd{Y O‘m 
H$mo ~‹T>mZo H$m à¶mg {H$¶m. AmnHo$ ~¢H$ Zo ^maVr¶ OrdZ ~r‘m 
{ZJ‘ (EbAmB©gr) Ho$ gmW hþE Vmb‘ob Ho$ Adga H$m bm^ 
CR>mVo hþE CZgo g§nH©$ Omar aIm Vm{H$ AnZr IwXam Xo¶Vm Am¡a 
AmpñV ~hr ‘| d¥{Õ Ho$ gmW-gmW ewëH$ AmYm[aV Am¶ ‘| d¥{Õ 
hm{gb H$s Om gHo$. {dÎmr¶ df© 2020-21 Ho$ Xm¡amZ ~¢H$ Zo 
EbAmB©gr H$s Amoa go ` 863 H$amo‹S> H$s àr{‘¶‘ am{e EH${ÌV 
H$s, Omo EbAmB©gr Ûmam ~¢H$Eí¶moa|g Ho$ ‘mÜ¶‘ go EH$Ì H$s 
JB© Hw$b àr{‘¶‘ am{e H$m 50% h¡. Bg H$m¶© go ~¢H$ Zo ` 62 
H$amo‹S> H$s ewëH$ Am¶ A{O©V H$s. AmnHo$ ~¢H$ Ûmam {d{^Þ àH$ma 
H$s ZB© noeH$e ewê$ H$aZo Am¡a ‘m¡OyXm CËnmXm|/godmAm| ‘| gwYma 
H$aZo go BZ aUZr{VH$ à¶mgm| H$mo H$m’$s ~b {‘bm. ‘hm‘mar 
O{ZV à{V~§Ym| Ho$ MbVo AmdmOmhr na bJo à{V~§Ym| H$mo XoIVo 
hþE AmnHo$ ~¢H$ Zo d¡H$pënH$/{S>{OQ>b M¡Zbm| ‘| {Z~m©Y J«mhH$ 
godm gw{ZpíMV H$aZo Ho$ gmW-gmW J«mhH$m| H$s ghÿ{b¶V ~‹T>mZo 
Ho$ {bE ZB© H$m¶©j‘VmAm| H$mo ^r Omo‹S>m.

AmnHo$ ~¢H$ Zo EH$ pñWa Am¡a bm^Xm¶H$ {dH$mg nW hm{gb H$aZo 
Ho$ {bE AmpñV JwUdÎmm g§~§Yr qMVmAm| H$mo Xÿa H$aZo H$s Oê$aV 
‘hgyg H$aVo hþE H$mZyZr Am¡a {d{Z¶m‘H$ ‘mJm] Ho$ ‘mÜ¶‘ go 
AnMmar AmpñV nmoQ>©’$mo{b¶mo ‘| A{YH$V‘ dgybr Am¡a CÞ¶Z Ho$ 
à¶mg VoO H$a {XE h¢. ~¢H$ Zo ‘m¡OyXm X~md H$mo hb H$aZo Ho$ 
{bE EH$ H|${ÐV Ñ{ï>H$moU gw{ZpíMV H$aZo H$s {Xem ‘| H$m°anmoaoQ> 
Am¡a IwXam nmoQ>©’$mo{b¶mo ‘| dgybr Ho$ {bE g‘{n©V Q>r‘m| H$m ^r 
JR>Z {H$¶m h¡. gmW hr AmpñV JwUdÎmm g§~§Yr qMVmAm| H$mo H$‘ 
H$aZo Ho$ {bE ~¢H$ Zo AnZo F$U {ZJamZr V§Ì H$mo ^r ‘O~yV 
{H$¶m h¡ Vm{H$ ~¢H$ Ho$ nmoQ>©’$mo{b¶mo ‘| X~md H$s ewéAmV H$s 
~marH$s go {ZJamZr H$s Om gHo$ Am¡a AmpñV JwUdÎmm ‘| {JamdQ> 
H$mo amoH$m Om gHo$. Bg g§X^© ‘| ¶h CëboI H$aZm C{MV hmoJm 

EbAmB©gr H$s Amoa go ~¢H$ Ûmam EH$Ì H$s JB© àr{‘¶‘ am{e

R863 H$amo‹S> 
R863 crore
Premium collected by the Bank on behalf of LIC
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restrictions, your Bank extended the moratorium facility 
to all eligible customers in line with the regulatory and 
statutory guidelines. The accounts of borrowers who 
have opted for the moratorium are being monitored 
closely to ensure regular repayment and thereby, avoid 
stress in asset quality.

The initiatives taken by your Bank, under the broad 
contours of its business strategy, have been detailed in 
the Directors’ Report and Management Discussion and 
Analysis sections of the Annual Report. I am pleased 
to state that the concerted efforts taken by your Bank 
yielded positive results on several fronts. I would like 
to highlight some of these parameters for your benefit.

Financial and Operational Highlights

Operating in a challenging time, your Bank remained 
committed to creating value for its stakeholders and turned 
in a strong financial performance during the year. 

The total deposits of your Bank grew by 3.81% from 
` 2.22 lakh crore as at end-March 2020 to ` 2.31 
lakh crore as at end-March 2021. The low-cost 
CASA deposit base of the Bank registered an 
annualised growth of 9.70% from ` 1.06 lakh crore 
as at end-March 2020 to ` 1.16 lakh crore as at 
end-March 2021, leading to an increase in the share 
of CASA deposits to total deposits by 271 basis 
points (bps) from 47.74% as at end-March 2020 to 
50.45% as at end-March 2021. Simultaneously, the 
retail term deposits book was consciously grown by 
13.76% from ̀  76,993 crore as at end-March 2020 to 
` 87,586 crore as at end-March 2021. Reducing its 
reliance on institutional deposits, the Bank pruned 
its bulk deposits by 31.65% from ̀  39,243 crore as at 
end-March 2020 to ` 26,821 crore as at end-March 
2021, resulting in a lower share in the total deposits 
from 17.64% as at end-March 2020 to 11.62% as at 
end-March 2021. These developments helped the 
Bank in reducing its Cost of Deposits by 79 bps from 
5.08% for FY 2019-20 to 4.29% for FY 2020-21 and 
Cost of Funds by 88 bps from 5.44% for FY 2019-20 
to 4.56% for FY 2020-21.

Making progress in its strategy of realigning the 
portfolio mix in favour of retail, your Bank’s loan book 
composition of retail to corporate advances improved 

{H$ H$mo{dS>-19 ào[aV bm°H$S>mCZ/à{V~§Ym| Ho$ H$maU AnZo J«mhH$ 
AmYma na g§^m{dV {dÎmr¶ X~md H$mo Ü¶mZ ‘| aIVo hþE AmnHo$ 
~¢H$ Zo {Z¶m‘H$s¶ Am¡a gm§{d{YH$ {Xem{ZX}em| Ho$ VhV g^r nmÌ 
J«mhH$m| H$mo F$U-ñWJZ Ad{Y àXmZ H$s h¡. F$U-ñWJZ H$m {dH$ën 
MwZZo dmbo CYmaH$Vm©Am| Ho$ ImVm| H$s ~marH$s go {ZJamZr H$s Om 
ahr h¡ Vm{H$ {Z¶{‘V MwH$m¡Vr gw{ZpíMV H$a AmpñV JwUdÎmm ‘| 
X~md go ~Mm Om gHo$.

AnZr H$mamo~ma aUZr{V Ho$ ì¶mnH$ T>m§Mo Ho$ A§VJ©V AmnHo$ ~¢H$ 
Ûmam H$s JB© nhb Ho$ {ddaU dm{f©H$ [anmoQ>© Ho$ "{ZXoeH$m| H$s 
[anmoQ>©' Am¡a "à~§YH$s¶ {ddoMZm Ed§ {díbofU' I§S> ‘| {XE JE 
h¢. ‘wPo ¶h ~VmVo hþE Iwer h¡ {H$ AmnHo$ ~¢H$ Ûmam {d{^ÝZ 
joÌm| ‘| {H$E JE gm‘y{hH$ à¶mgm| Ho$ gH$mamË‘H$ n[aUm‘ {‘bo 
h¢. ‘¢ AmnHo$ {bE BZ‘| go Hw$N> n¡am‘rQ>a ¶hm± {deof ê$n go 
àñVwV H$aZm Mmhÿ±Jm.

{dÎmr¶ Am¡a n[aMmbZJV {deofVmE± 

EH$ MwZm¡VrnyU© g‘¶ ‘| n[aMmbZ H$aVo hþE AmnH$m ~¢H$ AnZo 
{hVYmaH$m| hoVw ‘yë¶ g¥OZ Ho$ {bE à{V~Õ ahm Am¡a df© Ho$ Xm¡amZ 
~ohVa {dÎmr¶ H$m¶©-{ZînmXZ àñVwV {H$¶m. 

AmnHo$ ~¢H$ H$s Hw$b O‘mam{e¶m| ‘| 3.81% H$s d¥{Õ hþB© Am¡a ¶h 
‘mM© 2020 Ho$ A§V Ho$ ` 2.22 bmI H$amo‹S> go ~‹T>H$a ‘mM© 2021 
Ho$ A§V ‘| ` 2.31 bmI H$amo‹S> hmo JBª. ~¢H$ Ho$ H$‘ bmJV dmbo 
H$mgm O‘m AmYma ‘| 9.70% H$s dm{f©H$sH¥$V d¥{Õ hþB© Am¡a ¶h ‘mM© 
2020 Ho$ A§V Ho$ ̀  1.06 bmI H$amo‹S> go ~‹T>H$a ‘mM© 2021 Ho$ A§V 
‘| ` 1.16 bmI H$amo‹S> hmo J¶m. BgHo$ ’$bñdê$n Hw$b O‘mam{e¶m| 
‘| H$mgm O‘mAm| H$s {hñgoXmar ‘| 271 AmYma q~XþAm| (~rnrEg) 
H$s ~‹T>moVar hþB© Am¡a ¶h ‘mM© 2020 Ho$ A§V Ho$ 47.74% go ~‹T>H$a 
‘mM© 2021 Ho$ A§V ‘| 50.45% hmo JB©. Bgr àH$ma [aQ>ob ‘r¶mXr 
O‘m ~hr ‘| ^r gw{MpÝVV ê$n go d¥{Õ XO© H$s JB© Am¡a ¶h ‘mM© 
2020 Ho$ A§V Ho$ ` 76,993 H$amo‹S> H$s VwbZm ‘| 13.76% ~‹T>H$a 
‘mM© 2021 Ho$ A§V ‘| ̀  87,586 H$amo‹S> hmo JB©. ~¢H$ Zo CÀM bmJV 
dmbr g§ñWmJV O‘mAm| na AnZr {Z ©̂aVm H$mo H$‘ H$aVo hþE WmoH$ 
O‘mAm| ‘| 31.65% H$s H$‘r H$s Am¡a ¶h ‘mM© 2020 Ho$ A§V Ho$ 
` 39,243 H$amo‹S> go KQ>H$a ‘mM© 2021 Ho$ A§V ‘| ̀  26,821 H$amo‹S> 
Ho$ ñVa na nhþ±M JB© Am¡a BgHo$ n[aUm‘ñdê$n Hw$b O‘mAm| ‘| BgH$m 
{hñgm ‘mM© 2020 Ho$ A§V Ho$ 17.64% go KQ>H$a ‘mM© 2021 Ho$ 
A§V ‘| 11.62% ah J¶m. BZ KQ>ZmH«$‘m| go ~¢H$ H$mo AnZr O‘mAm| 
H$s bmJV H$mo {dÎmr¶ df© 2019-20 Ho$ 5.08% go 79 ~rnrEg 
H$‘ H$a {dÎmr¶ df© 2020-21 Ho$ {bE 4.29% Ho$ ñVa na bmZo 
VWm {Z{Y¶m| H$s bmJV ‘| 88 ~rnrEg H$‘r bmH$a {dÎmr¶ df© 

‘mM© 2021 A§V ‘| {Zdb EZnrE

1.97%
1.97%
Net NPA as at end-March 2021
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from 56:44 as at end-March 2020 to 62:38 as at 
end-March 2021. On the Priority Sector Lending (PSL) 
front, the Bank exceeded the regulatory PSL target 
of 40% with the priority sector advances amounting 
to ` 69,334 crore, aggregating to 40.95% of Adjusted 
Net Bank Credit (ANBC).

As a consequence of shifting towards a more retail- 
oriented portfolio mix, coupled with certain strategic 
capital conservation measures, your Bank was able to 
reduce its Risk Weighted Assets (RWA) from ̀  1.59 lakh 
crore as at end-March 2020 to ` 1.57 lakh crore as at 
end-March 2021. The capital position of your Bank 
has improved with the Capital to Risk (Weighted) 
Assets Ratio (CRAR) and Tier 1 capital plus Capital 
Conservation Buffer (CCB) Ratio from 13.31% and 
10.57%, respectively, as at end-March 2020 to 15.59% 
and 13.06%, respectively, as at end-March 2021. 
At these levels, both were above the RBI prescribed 
minimum of 10.875% and 8.875% respectively.

The numerous steps taken by your Bank to improve its 
assets quality have led to positive developments even 
on this front. The Gross Non-Performing Assets (GNPAs) 
and Net Non-Performing Assets (NNPA) improved from 
27.53% and 4.19%, respectively, as at end-March 2020 
to 22.37% and 1.97%, respectively, as at end-March 
2021. As a conscious strategy, your Bank improved its 
Provision Coverage Ratio (PCR) from 93.74% as at end-
March 2020 to 96.90% as at end-March 2021, which 
is arguably one of the highest in the industry. Close 
monitoring of accounts has helped in reducing First 
Time NPAs (FTNPAs) from ̀  8,384 crore in FY 2019-20 
to ` 2,382 crore in FY 2020-21. 

The strategic measures taken by your Bank helped it 
in improving its Net Interest Margin (NIM) by 77 bps 
from 2.61% for FY 2019-20 to 3.38% for FY 2020-21. 
The Bank saw a 38.71% growth in its Operating Profit 
from ` 5,112 crore for FY 2019-20 to ` 7,091 crore in 
FY 2020-21. The Bank was back in the black by posting 
a Net Profit of ̀  1,359 crore in FY 2020-21 for the first 
time after five consecutive financial years. 

This is indeed a momentous achievement for the Bank, 
especially as it was confronted by unprecedented 
challenges due to the outbreak of the COVID-19 
pandemic since the last financial year. 

2019-20 Ho$ 5.44% go {dÎmr¶ df© 2020-21 Ho$ {bE 4.56% 
Ho$ ñVa na bmZo ‘| ghm¶Vm {‘br. 

nmoQ>©’$mo{b¶mo g§{‘l ‘| [aQ>ob H$m {hñgm ~‹T>mZo H$s AnZr aUZr{V Ho$ 
AZwgma AmJo ~‹T>Vo hþE AmnHo$ ~¢H$ H$m H$m°anmoaoQ> A{J«‘m| H$s VwbZm ‘| 
[aQ>ob F$Um| Ho$ AZwnmV dmbm F$U ‘mM© 2020 Ho$ A§V Ho$ 56:44 go 
gwYaH$a ‘mM© 2021 Ho$ A§V ‘| 62:38 hmo J¶m. àmW{‘H$Vmàmá joÌ 
CYma (nrEgEb) Ho$ ‘moM} na ~¢H$ Zo 40% Ho$ {d{Z¶m‘H$s¶ nrEgEb 
bú¶ H$mo nma H$aVo hþE Hw$b ` 69,334 H$amo‹S> Ho$ àmW{‘H$Vmàmá 
joÌ A{J«‘ àXmZ {H$E Omo g‘m¶mo{OV {Zdb ~¢H$ F$U (EEZ~rgr) 
H$m 40.95% ahm. 

Hw$N> aUZr{VnaH$ ny§Or g§ajU Cnm¶m| H$mo AnZmVo hþE [aQ>ob 
CÝ‘wI nmoQ>©’$mo{b¶mo g§{‘l H$s Amoa ~‹T>Vo PwH$md go AmnH$m ~¢H$ 
AnZr OmopI‘ ^m[aV AmpñV¶m| (AmaS>ãë¶yE) H$mo ‘mM© 2020 
Ho$ A§V Ho$ ` 1.59 bmI H$amo‹S> go H$‘ H$a ‘mM© 2021 Ho$ A§V 
‘| ` 1.57 bmI H$amo‹S> Ho$ ñVa na bmZo ‘| g’$b ahm. AmnHo$ 
~¢H$ H$s ny§OrJV pñW{V ‘| gwYma hþAm h¡ Am¡a OmopI‘ ^m[aV 
AmpñV¶m| H$s VwbZm ‘| ny§Or AZwnmV (grAmaEAma) Am¡a Q>r¶a 1 
ny§Or gh ny§Or g§ajU ~’$a (grgr~r) AZwnmV ‘mM© 2020 Ho$ 
A§V Ho$ H«$‘e… 13.31% Am¡a 10.57% go gwYaH$a ‘mM© 2021 
Ho$ A§V ‘| H«$‘e… 15.59% Am¡a 13.06% hmo J¶m h¡. Bg àH$ma 
XmoZm| hr AZwnmV Ama~rAmB© Ûmam {ZYm©[aV H«$‘e… 10.875% Am¡a 
8.875% Ho$ Ý¶yZV‘ ñVam| go A{YH$ aho. 

AnZr AmpñV JwUdÎmm ‘| gwYma bmZo Ho$ {bE ~¢H$ Ûmam CR>mE JE 
{d{^Þ H$X‘m| go ¶hm± ^r gH$mamË‘H$ Aga n‹S>m h¡. gH$b AZO©H$ 
AmpñV¶m§ (OrEZnrE) Am¡a {Zdb AZO©H$ AmpñV¶m§ (EZEZnrE) 
‘mM© 2020 H$s g‘m{á Ho$ H«$‘e… 27.53% Am¡a 4.19% go gwYaH$a 
‘mM© 2021 Ho$ A§V ‘| H«$‘e… 22.37% Am¡a 1.97% aht. gw{MpÝVV 
aUZr{V Ho$ Vm¡a na AmnHo$ ~¢H$ Zo AnZo àmdYmZ H$daoO AZwnmV 
(nrgrAma) ‘| gwYma {H$¶m Am¡a ¶h ‘mM© 2020 Ho$ A§V Ho$ 93.74% 
H$s VwbZm ‘| ‘mM© 2021 Ho$ A§V ‘| 96.90% ahm Omo {Z{d©dmX ê$n 
go CÚmoJ Ho$ CÀMV‘ nrgrAma ‘| go EH$ h¡. ImVm| H$s JhZ {ZJamZr 
Zo àW‘ ~ma EZnrE (E’$Q>rEZnrE) H$mo {dÎmr¶ df© 2019-20 
Ho$ ` 8,384 H$amo‹S> H$s VwbZm ‘| {dÎmr¶ df© 2020-21 ‘| H$‘ H$a 
` 2,382 H$amo‹S> VH$ bmZo ‘| ‘XX H$s. 

AmnHo$ ~¢H$ Ûmam {H$E JE aUZr{VnaH$ Cnm¶m| go BgH$s {Zdb ã¶mO 
‘m{O©Z (EZAmB©E‘) ‘| gwYma bmZo ‘| ‘XX {‘br Am¡a ¶h {dÎmr¶ df© 
2019-20 Ho$ 2.61% go 77 ~rnrEg ~‹T>H$a {dÎmr¶ df© 2020-21 
‘| 3.38% hmo JB©. ~¢H$ Ho$ n[aMmbZ bm^ ‘| 38.71% H$s d¥{Õ hþB© 
Am¡a ¶h {dÎmr¶ df© 2019-20 Ho$ ` 5,112 H$amo‹S> H$s VwbZm ‘| 
{dÎmr¶ df© 2020-21 ‘| ` 7,091 H$amo‹S> hmo J¶m. bJmVma nm±M 
{dÎmr¶ dfm] VH$ KmQ>m XO© H$aZo Ho$ ~mX nhbr ~ma ~¢H$ {dÎmr¶ df© 
2020-21 ‘| ` 1,359 H$amo‹S> H$m {Zdb bm^ XO© H$a nwZ… ‘wZm’o$ 
H$s pñW{V ‘| Am J¶m. ¶h ~¢H$ Ho$ {bE dmñVd ‘| ¶mXJma CnbpãY 
h¡, {deof ê$n go Bg ~mV H$mo XoIVo hþE {H$ {nN>bo {dÎmr¶ df© go 
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Progress under the Prompt Corrective Action 
(PCA) framework

Considering the improvement in the Bank’s financial 
health, the RBI, vide its letter dated March 10, 2021, 
decided to lift the restrictions imposed on the Bank 
under the PCA framework subject to certain conditions 
and continuous monitoring. This is a commendable 
milestone for the Bank given the challenges and 
difficulties it has faced in the business and operating 
environment in the last year.

Way Forward

Since the business strategy of the Bank will continue to be 
shaped by the overall operational environment, it may be 
pertinent to briefly touch upon the economic outlook for 
the year ahead. The growth in FY 2021-22 is likely to be 
a story of two halves, with economic activity picking up 
rapidly in the second half. The optimism about the outlook 
stems from the continued and steady performance by the 
agriculture sector, which so far, has been largely immune 
to the adverse impact of the restrictive measures as well 
as a strong rebound in manufacturing and several services 
sectors. On the demand side, recent data suggests that 
capital investments have seen a strong rebound after a 
prolonged period of lull. The momentum is expected to 
continue as held-up or postponed investment decisions 
will likely see implementation after a lag of one year. 
More importantly, the base effect will give a big thrust 
to overall growth.

The exit from the RBI’s PCA framework has 
unlocked huge potential for your Bank as it can now 
undertake a wide-range of banking activities and tap 
the emerging opportunities to boost its business 
performance. Your Bank will continue to remain 
committed towards its strategic positioning as a 
retail-oriented bank with focus on growing the share 
of the loan book of retail and small & medium-sized 
enterprises. Your Bank may also explore avenues 
to grow its corporate credit book, especially in the 
mid-corporate segment, in a risk-calibrated and 
cautious manner. The thrust on growth in the low-cost 
deposits (CASA) will continue to influence the liability 
side strategy. Taking lesson from the impact that 
severe delinquency had on its financial health in 
the past, your Bank has consciously upgraded its 
credit appraisal standard, apart from placing due 
emphasis on robust recovery/ upgradation and close 
monitoring of portfolio to prevent any slippages in its 
asset quality. Since the muted operating environment 
clouds the outlook for the lending activity, your 
Bank will focus on maximising fee income. At the 

H$mo{dS>-19 ‘hm‘mar Ho$ àH$mon Ho$ H$maU Bgo A ŷVnyd© MwZm¡{V¶m| H$m 
gm‘Zm H$aZm n‹S>m h¡. 

Ëd[aV gwYmamË‘H$ H$ma©dmB© (nrgrE) ê$naoIm Ho$ A§VJ©V àJ{V 

~¢H$ H$s {dÎmr¶ hmbV ‘| gwYma H$mo XoIVo hþE Ama~rAmB© Zo {XZm§H$ 
10 ‘mM© 2021 Ho$ AnZo nÌ Ûmam Hw$N> eVm] VWm gVV {ZJamZr 
Ho$ AYrZ ~¢H$ na nrgrE ê$naoIm Ho$ A§VJ©V bJmE JE à{V~§Ym| 
H$mo hQ>mZo H$m {ZU©¶ {b¶m. {nN>bo df© Ho$ Xm¡amZ ~¢H$ H$mo ì¶dgm¶ 
Am¡a n[aMmbZJV n[adoe ‘| {OZ MwZm¡{V¶m| Am¡a H${R>ZmB¶m| H$m 
gm‘Zm H$aZm n‹S>m h¡ Cgo XoIVo hþE ¶h CgHo$ {bE ‘rb Ho$ nËWa 
g‘mZ ‘hËdnyU© CnbpãY h¡. 

AmJo H$s amh 

~¢H$ H$s H$mamo~mar aUZr{V My±{H$ g‘J« n[aMmbZJV n[adoe go 
à^m{dV hmoVr ahoJr AV… AmZo dmbo df© Ho$ Xm¡amZ Am{W©H$ g§̂ mdZmAm| 
na g§{já MMm© H$aZm Cn¶wº$ hmoJm. {dÎmr¶ df© 2021-22 ‘| 
{dH$mg H$s H$hmZr df© Ho$ CÎmamY© ‘| hr {bIr Om gHo$Jr, O~ 
Am{W©H$ J{V{d{Y¶m§ VoO hm|Jr. ¶h AmemdmXr Ñ{ï>H$moU H¥${f joÌ 
Ho$ {Za§Va AÀN>o H$m¶©-{ZînmXZ Ho$ H$maU ~Zm h¡, Omo A^r VH$ 
à{V~§YmË‘H$ Cnm¶m| Ho$ {dnarV Aga go bJ^J Aà^m{dV ahm 
h¡. gmW hr Bgo {d{Z‘m©U Am¡a H$B© godm joÌm| ‘| ‘O~yV dmngr go 
^r ~b {‘boJm. ‘m§J nj H$s Amoa XoI| Vmo h‘ nmVo h¢ {H$ hmb ‘| 
Omar hþE Am±H$‹S>o ¶h g§Ho$V XoVo h¢ {H$ b§~o g‘¶ H$s gwñVr Ho$ ~mX 
ny§OrJV {Zdoem| ‘| {’$a go ‘O~yV VoOr AmB© h¡. g~go ~‹S>r ~mV 
¶h h¡ {H$ AmYma à^md g‘J« d¥{Õ H$mo VoOr go AmJo ~‹T>mEJm. 

Ama~rAmB© H$s nrgrE ê$naoIm go ~mha AmZo Ho$ ’$bñdê$n AmnHo$ 
~¢H$ Ho$ {bE ì¶mnH$ g§^mdZmAm| Ho$ Ûma Iwbo h¢ Š¶m|{H$ A~ ¶h 
AnZo ì¶dgm¶ H$m¶©-{ZînmXZ H$mo ~‹T>mZo Ho$ {bE AZoH$ àH$ma Ho$ 
~¢qH$J H$m¶©H$bmn H$a gHo$Jm Am¡a C^aVo Adgam| H$m bm^ CR>m 
gHo$Jm. AmnH$m ~¢H$ [aQ>ob VWm bKw Ed§ ‘Pmobo CÚmoJm| H$s F$U 
~hr Ho$ {hñgo H$mo ~‹T>mZo na {deof Ü¶mZ H|${ÐV H$aVo hþE AnZo 
H$mo [aQ>ob CÝ‘wI ~¢H$ Ho$ ê$n ‘| ñWm{nV H$aZo H$s aUZr{V Ho$ 
à{V à{V~Õ ~Zm ahoJm. AmnH$m ~¢H$ OmopI‘m| na gå¶H$ ê$n 
go {dMma H$aVo hþE Am¡a gMoV VarHo$ go AnZr H$m°anmoaoQ> F$U 
~hr ‘|, {deof ê$n go ‘Ü¶-H$m°anmoaoQ> joÌ ‘|, d¥{Õ H$aZo Ho$ {bE 
Adgam| H$mo ^r VbmeoJm. H$‘ bmJVdmbr O‘mAm| (H$mgm) ‘| 
d¥{Õ na {deof Omoa XoZo H$s àd¥{Îm Xo¶Vm nj H$s aUZr{V H$mo 
à^m{dV H$aVr ahoJr. ^yVH$mb ‘| hþB© J§^ra MyH$m| H$s dOh go 
~¢H$ H$s {dÎmr¶ gohV na n‹S>o à^md go g~H$ boVo hþE AmnHo$ ~¢H$ 
Zo ‘O~yV dgybr/CÝZ¶Z Am¡a nmoQ>©’$mo{b¶mo H$s JhZ {ZJamZr na 
gå¶H$ ~b XoZo Ho$ Abmdm gw{MpÝVV ê$n go AnZo F$U ‘yë¶m§H$Z 
‘mZH$m| H$mo g‘wÝZV ~Zm¶m h¡ Vm{H$ CgH$s AmpñV¶m| H$s JwUdÎmm 
‘| hmoZodmbr {H$gr ̂ r {JamdQ> H$mo amoH$m Om gHo$. My±{H$ n[aMmbZ 
n[adoe ‘| ì¶má ‘§Xr Ho$ H$maU CYma g§~§Yr H$m¶©H$bmnm| H$s 
g§^mdZmAm| Ho$ ~mao ‘| Ame§H$mE§ ì¶má h¢ Bg{bE AmnH$m ~¢H$ 
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same time, to boost the bottom-line, your Bank will 
work towards minimising its operating expenses 
and increasing productivity. To ensure a focussed 
approach towards these business objectives, the 
Bank has, over the years, taken steps to put in place 
an appropriate organisation structure. 

Your Bank is appropriately backing these business 
strategies by investing in upgradation of its digital 
capabilities in keeping with its intended objective 
of being a future-ready bank. Recognising that 
credibility and trust are the biggest assets a bank 
can have, your Bank has been working steadfastly 
in strengthening its risk management, corporate 
governance and regulatory compliance framework. 
Amidst the broader framework, your Bank is 
committed to its core value of placing the customer 
first in its priorities as they are its driving force. 

IDBI Bank family is committed to stand by all 
its  stakeholders in these extraordinary times of 
the COVID-19 pandemic. Your Bank will strive to 
extend all possible support to all its stakeholders 
and is committed to working with the policymakers to 
protect the most vulnerable segments of the society.
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A{YH$ go A{YH$ ewëH$ Am¶ A{O©V H$aZo na {deof ê$n go Ü¶mZ 
XoJm. BgHo$ gmW hr bm^àXVm H$mo ~‹T>mZo Ho$ {bE AmnH$m ~¢H$ 
AnZo n[aMmbZ ì¶¶m| H$mo Ý¶yZV‘ ñVa na aIZo Am¡a CËnmXH$Vm 
‘| d¥{Õ H$aZo H$s {Xem ‘| ̂ r H$m¶© H$aoJm. Cn¶w©º$ ì¶dgm¶ CÔoí¶m| 
H$s ny{V© Ho$ {bE ~¢H$ Zo {nN>bo Hw$N> dfm] ‘| Cn¶wº$ g§JR>ZmË‘H$ 
T>m§Mo H$mo H$m¶m©pÝdV H$aZo Ho$ {bE H$X‘ CR>mE h¢. 

AmnH$m ~¢H$ ^{dî¶ Ho$ {bE VËna ~¢H$ Ho$ ê$n ‘| ñWm{nV hmoZo Ho$ 
AnZo BpÀN>V CÔoí¶ H$mo Ü¶mZ ‘| aIVo hþE AnZr {S>{OQ>b j‘VmAm| 
Ho$ g‘wÝZ¶Z ‘| {Zdoe Ho$ {bE Omar AnZr H$mamo~ma aUZr{V¶m| 
H$mo g‘w{MV ê$n go g‘W©Z Xo ahm h¡. Bg VÏ¶ H$mo ñdrH$maVo hþE 
{H$ {dídgZr¶Vm Am¡a ^amogm {H$gr ^r ~¢H$ Ho$ {bE g~go ~‹S>r 
n[ag§n{Îm¶m± hmoVr h¢ AmnH$m ~¢H$ AnZo OmopI‘ à~§YZ, H$m°anmoaoQ> 
A{^emgZ Am¡a {d{Z¶m‘H$ AZwnmbZ ê$naoIm H$mo gwÑ‹T> ~ZmZo Ho$ 
{bE bJmVma H$m¶© H$aVm ahm h¡. ì¶mnH$ ê$naoIm Ho$ A§VJ©V AmnH$m 
~¢H$ J«mhH$ H$mo gdm}n[a ‘hËd XoZo Ho$ AnZo ‘yb {gÕm§V Ho$ à{V 
à{V~Õ h¡ Š¶m|{H$ J«mhH$ hr CgH$m àoaH$ ~b h¡. 

AmB©S>r~rAmB© ~¢H$ n[adma H$mo{dS>-19 ‘hm‘mar Ho$ Bg AgmYmaU g‘¶ 
‘| AnZo g^r {hVYmaH$m| Ho$ gmW I‹S>m ahZo Ho$ {bE à{V~Õ h¡. 
AmnH$m ~¢H$ AnZo g^r {hVYmaH$m| H$mo hag§^d ghm¶Vm àXmZ 
H$aZo H$m à¶mg H$aoJm Am¡a ¶h g‘mO Ho$ g~go H$‘Omoa dJm] H$s 
ajm Ho$ {bE Zr{V-{Z‘m©VmAm| Ho$ gmW {‘bH$a H$m¶© H$aZo Ho$ 
{bE à{V~Õ h¡. 

Am^ma 

‘¢ ^maV gaH$ma, EbAmB©gr, Ama~rAmB©, go~r Am¡a AÝ¶ g^r 
gm§{d{YH$ VWm {d{Z¶m‘H$s¶ àm{YH$m[a¶m| H$mo CZHo$ ~hþ‘yë¶ 
gh¶moJ Am¡a ghH$m¶© Ho$ {bE YÝ¶dmX XoVm hÿ±. ‘¢ {ZXoeH$ ‘§S>b, 
à~§YZ Q>r‘ Am¡a ~¢H$ ‘| AnZo AÝ¶ gh¶mo{J¶m| Ho$ à{V Am^mar hÿ±, 
{OÝhm|Zo AË¶§V g§Kf©nyU© ‘mhm¡b ‘| ~¢H$ Ho$ ê$nm§VaU H$s aUZr{V 
H$mo g’$b ~ZmZo H$s {Xem ‘| EH${Zð> g‘n©U Am¡a à{V~ÕVm 
Xem©¶r h¡. ‘¢ g^r J«mhH$m| Am¡a eo¶aYmaH$m| H$m ^r Vho {Xb go 
Am^mar hÿ± {H$ CÝhm|Zo {nN>bo H$B© dfm] ‘| ~¢H$ na AnZm ^amogm 
~ZmE aIm Am¡a ha g‘¶ h‘mam gmW {X¶m. 

ew^H$m‘ZmAm| g{hV,

amHo$e e‘m©
à~§Y {ZXoeH$ Ed§ grB©Amo 
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AmB©S>r~rAmB© ~¢H$ Zo {dñVm[aV ^m¡{VH$ Am¡a 
{S>{OQ>b {dVaU ZoQ>dH©$ Ho$ O[aE ‘O~yV CnpñW{V 
XO© H$s h¡. ~¢H$ g§nyU© ̂ maV Ho$ ‘hmZJam| Ed§ eham|,  
AY©-ehar VWm J«m‘rU ñWmZm| ‘| ‘m¡OyX AnZr 
emImAm| Ho$ ‘mÜ¶‘ go AnZo J«mhH$m| H$mo godmAm| 
H$s EH$ d¥hX l¥§Ibm CnbãY H$amVm h¡.

IDBI Bank has established a robust 
presence on the back of an extended 
physical and digital distribution network. 
The Bank provides a wide array of 
services to its customers across India 
with branches spread across metros and 
urban, semi-urban and rural locations. 

Xoer emIm {dVaU (%) 
Domestic Branch Distribution (%)

Xoer emImE±

1,884
Domestic Branches

EQ>rE‘

3,388
ATMs

A§Vaamï>´r¶ ~¢qH$J BH$mB© (AmB©~r¶y) 
{JâQ> {gQ>r, Jm§YrZJa, JwOamV

1

International Banking Unit (IBU) 
GIFT City, Gandhinagar, Gujarat

Xþ~B© B§Q>aZoeZb ’$m¶Z|{e¶b g|Q>a (S>rAmB©E’$gr), 
Xþ~B© ‘| pñWV g‘wÐnmar¶ emIm

1

Overseas Branch in Dubai International 
Financial Centre (DIFC), Dubai

~¢H$ Ho$ g§àofU q~Xþ
Touchpoints of the Bank

AY©-eharehar 

J«m‘rU

‘hmZJar¶  

21.71%
Rural 

22.61%
Metro 

31.05%
Semi Urban

24.63%
Urban

^m¡Jmo{bH$ ‘mZ{MÌ na n[aMmbZ Ho$ ~‹T>Vo H$X‘ 
Operational Footprint Across Geographies

¶Wm 31 ‘mM© 2021 H$mo
As on March 31, 2021
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35

776

States and Union Territories

Cities Reaching

amÁ¶ Ed§ H|$Ðem{gV àXoe

eham| ‘| ‘m¡OyXJr

The map outline is as per India Political Map 2020 published by Survey of India, Department of Science and Technology.
¶h ‘mZ{MÌ ^maVr¶ gd}jU, {dkmZ Ed§ àm¡Úmo{JH$s {d^mJ Ûmam àH$m{eV ^maV amOZ¡{VH$ ‘mZ{MÌ 2020 Ho$ AZwgma {M{ÌV {H$¶m J¶m h¡.

> 400 emImE±/Branches

100 - 400 emImE±/Branches

40 - 100 emImE±/Branches

10 - 40 emImE±/Branches

< 10 emImE±/Branches
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{dJV df© H$s Pb{H$¶m§

Hw$N> à‘wI J{V{d{Y¶m§
Some Major Events

Glimpses of the past year

Shri Rakesh Sharma, MD & CEO, receiving 
the 'Trusted Brand Award 2020' in the 'Private 
Banks category' conferred by Reader's Digest  
based on a consumer survey.

lr amHo e e‘m©, E‘S>r Ed§ grB©Amo arS>g© S>mBOoñQ> Ho$ 
J«mhH$ gd} na AmYm[aV "{ZOr joÌ Ho$ ~¢H$' loUr ‘| 
"Q´>ñQ>oS> ~«m§S> AdmS>© 2020' àmá H$aVo hþE. 

Shri Rakesh Sharma, MD & CEO, paying 
homage to Dr. Babasaheb Ambedkar on his 
death anniversary.

lr amHo$e e‘m©, E‘S>r Ed§ grB©Amo S>m°. ~m~mgmho~ 
A§~oS>H$a H$mo CZH$s nwÊ¶{V{W Ho$ Adga na lÕm§O{b 
A{n©V H$aVo hþE. 

Shri Rakesh Sharma, MD & CEO, lighting 
the   lamp during the inauguration of ‘IDBI 
Swarna Kalash’ - Specialised Gold Loan 
Branches, in presence of DMDs, Shri Samuel 
Joseph Jebaraj and Shri  Suresh Khatanhar.

lr amHo$e e‘m©, E‘S>r Ed§ grB©Amo "AmB©S>r~rAmB© 
ñdU© H$be' - {deof JmoëS> bmoZ emImAm| Ho$ ew^ma§^ 
na Xrn àÁÁdbZ H$aVo hþE. gmW ‘| CnpñWV h¢ 
lr g¡å¶wAb Omogo’$ Oo~amO, S>rE‘S>r Ed§ lr gwaoe 
IQ>Zhma, S>rE‘S>r. 



Shri Suresh Khatanhar, DMD, inaugurated 
Video KYC Hub at Nariman Point, Mumbai.

lr gwaoe IQ>Zhma, Cn à~§Y {ZXoeH$ Zo Zar‘Z 
nm°B§Q>, ‘w§~B© ‘| Ho$dmB©gr h~ H$m CÓmQ>Z {H$¶m. 

IDBI Bank won three prizes (one gold, one 
silver and one bronze) in various categories, 
for its Hindi publication ‘Vikas  Prabha’ in a 
competition organised by Association of 
Business Communicators of India (ABCI).

AmB©S>r~rAmB© ~¢H$ Zo AnZr qhXr n{ÌH$m "{dH$mg à^m' 
Ho$ {bE Egmo{gEeZ Am°’$ {~OZog H$å¶w{ZHo$Q>g© Am°’$ 
B§{S>¶m (E~rgrAmB©) Ûmam Am¶mo{OV à{V¶mo{JVm ‘| 
{d{^ÝZ lo{U¶m| ‘| VrZ nwañH$ma (EH$ ñdU©, EH$ aOV 
Am¡a EH$ H$m§ñ¶) OrVo.

Shri Suresh Khatanhar, DMD, and Shri Pradip 
Kumar Das, ED, receiving an appreciation 
certificate from Hon’ble Governor of 
Maharashtra Shri Bhagat Singh Koshyari 
at Mumbai for humanitarian service during 
COVID-19 pandemic.

‘hmamï´> Ho$ ‘hm‘{h‘ amÁ¶nmb lr ̂ JV qgh H$moí¶mar 
go H$mo{dS>-19 ‘hm‘mar Ho$ Xm¡amZ ‘mZdr¶ godmAm| 
Ho$ {bE ‘w§~B© ‘| àe§gm nÌ àmá H$aVo hþE lr gwaoe 
IQ>Zhma, Cn à~§Y {ZXoeH$ Ed§ lr àXrn Hw‘ma Xmg, 
H$m¶©nmbH$ {ZXoeH$.
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H$mo{dS>-19 nhb
COVID-19 Initiatives

^maV gaH$ma H$s àYmZ‘§Ìr Jar~ H$ë¶mU ¶moOZm (nrE‘OrHo$dmB©) 
H$m  {MMJ‹T>, ZmJnwa, ‘hmamḯ> ‘| bm^ CR>mVo hþE nrE‘OrHo$dmB© J«mhH$.

AmB©S>r~rAmB© ~¢H$ H o$ ‘hmamï´> amÁ¶ Ho$ H$‘©Mm[a¶m| H$s Amoa go 
‘w»¶‘§Ìr amhV H$mof ‘| A§eXmZ Ho$ ê$n ‘| ‘hmamï´> Ho$ ‘mZZr¶ Cn 
‘w»¶‘§Ìr lr AOrV ndma H$mo ` 23.09 bmI (EH$ {XZ H$m doVZ) 
H$s am{e gm¢nr JB©.

The officials of Kalpatta Branch, Wayanad, Kerala distributed 
refreshment packets to police and RTO officials.

dm¶ZmS>, Ho$ab ‘| pñWV H$bnÅ>m emIm Ho$ A{YH$m[a¶m| Zo nw{bg Am¡a 
AmaQ>rAmo H$‘©Mm[a¶m| H$mo ObnmZ Ho$ n¡Ho$Q> {dV[aV {H$E.

AmB©S>r~rAmB© ~¢H$ Ho$ Ah‘Xm~mX A§Mb H$m¶m©b¶ Ho$ H$‘©Mm[a¶m| H$s Amoa 
go ‘w»¶‘§Ìr amhV H$mof ‘| A§eXmZ Ho$ ê$n ‘| JwOamV Ho$ ‘mZZr¶ ‘w»¶‘§Ìr  
lr {dO¶ ê$nmZr H$mo ` 2.52 bmI (EH$ {XZ H$m doVZ) H$s am{e 
gm¢nr JB©.

PMJDY customers at Chichgarh, Nagpur, Maharashtra 
availing benefits of Pradhan Mantri Garib Kalyan Yojana 
(PMGKY) rolled out by Government of India.

Contribution of ̀  23.09 lakh (one day’s salary) from IDBI Bank 
employees of Maharashtra State to the Chief Minister’s Relief 
Fund was handed over to Shri Ajit Pawar, Hon'ble Deputy 
Chief Minister of Maharashtra.

Contribution of ` 2.52 lakh (one day’s salary) from IDBI Bank 
employees of Ahmedabad Zone to the Chief Minister’s Relief 
Fund was handed over to Shri  Vijay Rupani, Hon'ble Chief 
Minister of Gujarat.

‘XX Ho$ {bE CR>o hmW 
Making a positive impact 
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The officials of Agartala Branch, Tripura distributed essential 
food items to underprivileged people.

AJaVbm emIm, {Ìnwam Ho$ A{YH$m[a¶m| Zo bm°H$S>mCZ Ho$ Xm¡amZ H$‘Omoa 
dJ© Ho$ bmoJm| H$mo Amdí¶H$ ImÚ gm‘J«r {dV[aV H$s.

PMJDY customers at Chak Sardarpura, Rajasthan availing 
benefits of Pradhan Mantri Garib Kalyan Yojana (PMGKY) 
rolled out by Government of India.

^maV gaH$ma H$s àYmZ‘§Ìr Jar~ H$ë¶mU ¶moOZm (nrE‘OrHo$dmB©) 
H$m MH$ gaXmanwam, amOñWmZ ‘| bm^ CR>mVo hþE nrE‘OrHo$dmB© J«mhH$.

Contribution of ` 2.97 lakh (one day’s salary) from IDBI Bank 
employees of Jharkhand State to the Chief Minister’s 
Relief Fund handed over to Shri Rajiv Arun Ekka, Principal 
Secretary, Chief Minister’s Secretariat.

PmaI§S> amÁ¶ Ho$ AmB©S>r~rAmB© ~¢H$ Ho$ H$‘©Mm[a¶m| H$s Amoa go ‘w»¶‘§Ìr 
amhV H$mof ‘| A§eXmZ Ho$ ê$n ‘| lr amOrd AéU E³H$m, àYmZ 
g{Md, ‘w»¶‘§Ìr g{Mdmb¶ H$mo ` 2.97 bmI (EH$ {XZ H$m doVZ) 
H$s am{e gm¢nr JB©.

CÎmamI§S> amÁ¶ Ho$ AmB©S>r~rAmB© ~¢H Ho$ H$‘©Mm[a¶m| H$s Amoa go ‘w»¶‘§Ìr 
amhV H$mof ‘| A§eXmZ Ho$ ê$n ‘| CÎmamI§S> Ho$ VËH$mbrZ ‘mZZr¶ 
‘w»¶‘§Ìr lr {ÌdoÝÐ qgh amdV H$mo ` 74,000 (EH$ {XZ H$m doVZ) 
H$s am{e gm¢nr JB©.

Contribution of ` 74,000 (one day’s salary) from IDBI Bank 
employees of Uttarakhand State to the Chief Minister’s 
Relief Fund was handed over to Shri Trivendra Singh Rawat, 
the then Hon'ble Chief Minister of Uttarakhand.
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~¢H$ H$s qhXr n{ÌH$m "{dH$mg à^m' H$mo df© Ho$ Xm¡amZ 
"Egmo{gEeZ Am°’$ {~OZog H$å¶y{ZHo$Q>g© Am°’$ B§{S>¶m' 
(E~rgrAmB©) Zo {d{^Þ lo{U¶m| ‘| VrZ nwañH$ma àXmZ {H$E. 
Ohm§ "B§Q>aZb ‘oJo{µOZ' loUr ‘| Bgo ñdU© nXH$ {‘bm, dht 
"ñnoeb H$m°b‘ (b|JwEO)' ‘| aOV Am¡a "’$sMg© (b|JwEO)' 
loUr ‘| H$m§ñ¶ nXH$ àmá hþE.

The Bank’s in-house quarterly Hindi Magazine 
‘Vikas  Prabha’  was conferred three awards from 
Association of Business Communicators of India 
(ABCI) during the year. While the Bank received Gold 
Trophy in ‘Internal Magazine’ category, it bagged 
Silver in ‘Special Column (Language)’ and Bronze in 
‘Features’ (Language) categories.

~¢H$ H$mo arS>g© S>mBOoñQ> Q´>ñQ>oS> ~«m§S>, 2020 Zm‘H$ J«mhH$ gd} 
Ho$ AmYma na {ZOr joÌ Ho$ ~¢H$m| H$s loUr ‘| Q´>ñQ>oS> ~«m§S> 
AdmS>© àmá hþAm.

The Bank was conferred with the Trusted Brand 
Award in the Private Bank's Category based on a 
consumer survey entitled Reader's Digest Trusted 
Brand, 2020.

~¢H$ H$mo grE‘Eg àmoS>ŠQ> "S>m¶Zm{‘H$ dMw©Ab AH$mC§Q {gñQ>‘' 
Ho$ {bE B§’$mo{gg {’$ZoH$b H$m ŠbmB§Q> BZmodoeZ AdmS>© 2020 
àmá hþAm.

The Bank bagged Infosys Finacle’s Client Innovation 
Award  2020 for the CMS product ‘Dynamic Virtual 
Account System’.

J¥h ‘§Ìmb¶, ̂ maV gaH$ma Ho$ amO^mfm {d^mJ Ho$ A{YH$m[a¶m| 
Zo AnZo {ZarjU Ho$ Xm¡amZ AmnHo$ ~¢H$ ‘| {hÝXr H$m¶m©Ýd¶Z 
H$s gamhZm H$s.

Officials from Department of Official Language, 
Ministry of Home Affairs, Government of India, 
appreciated implementation of Hindi in the Bank 
during their inspections.

nwañH$ma Ed§ gå‘mZ
Awards and Accolades
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Directors’ Report 

Your Bank’s Board of Directors is pleased to present the 
Report on its Business and Operations for the financial year 
ended March 31, 2021.

The Financial Year (FY) 2020-21 was characterised by 
unprecedented challenges to lives and livelihood posed by the 
COVID-19 pandemic. The socio-economic consequences of 
the pandemic were more severe than initially anticipated due 
to the uncertainty regarding its path, duration and magnitude. 
This warranted policy response at an unprecedented scale from 
governments and central banks globally. The Indian economy 
also experienced pandemic-led fallout with widespread 
economic impact. The banking sector, like most sectors, 
encountered challenges and uncertainties caused due to the 
economic disruptions. However, deployment of timely and 
collaborative policy interventions by the Government of India 
(GoI) and the Reserve Bank of India (RBI) paved the way for 
gradual revival of the economic activities. The policy response 
was directed towards stabilising the economy and putting in 
place necessary enablers to kick-start the economy on a 
sustainable basis. This was evidenced by the improvement in 

India’s economic performance in Q3 and Q4 of FY 2020-21 
which saw positive Gross Domestic Product (GDP) growth 
of 0.5% and 1.6%, respectively. However, two consecutive 
quarters of decline in Q1 and Q2 of FY 2020-21 weighed 
down the overall growth performance with GDP registering 
a contraction of 7.3% in FY 2020-21. While the fiscal and 
monetary support extended by the policymakers aided in 
minimising the impact of the pandemic on key sectors, it was 
only in the second half of the year that there was an uptick in 
economic activity on the back of rolling back of restrictions. 
As the economy is yet to reach its potential growth trajectory, 
it is imperative to view the performance of your Bank in this 
context.

Financial Highlights 
As on March 31, 2021, your Bank’s aggregate deposits and 
advances touched ` 2,30,898 crore and ` 1,28,150 crore, 
respectively. Your Bank’s business highlights for the period 
under review are presented in Table 1.

Table 1: Key Financials
(` in crore) 

As on   
March 31, 2020

As on   
March 31, 2021

Capital 10,381 10,752

Reserves & Surplus 23,644 26,059

Deposits 2,22,424 2,30,898

Borrowings 36,749 15,908

Other Liabilities & Provisions 6,730 14,147

Total Liabilities 2,99,928 2,97,764

Cash & Balances with RBI 10,539 13,013

Balances with Banks & Money at Call & Short Notice 19,892 22,209

Investments 81,780 81,023

Advances 1,29,842 1,28,150

Fixed & Other Assets 57,875 53,369

Total Assets 2,99,928 2,97,764

For the period 2019-20 2020-21

Total Income 25,295 24,557

Total Expenses (other than provisions) 20,183 17,466

Provisions (other than tax) 14,079 4,722

Profit/ (Loss) Before Tax (8,967) 2,369 

Provision for Tax 3,920 1,009

Profit/ (Loss) After Tax (12,887) 1,359 
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During the year under review, your Bank’s total income 
amounted to ` 24,557 crore, comprising interest income 
of ` 19,932 crore and other income of ` 4,625 crore. 
Interest expenses stood at ` 11,414 crore and operational 
expenses at ` 6,052 crore, accounting for total expenditure 
(excluding provisions and contingencies) of `   17,466  
crore.

Total provisioning of your Bank declined for the year due to 
reversal of provisioning for Non-Performing Assets (NPAs). 
The provisions include ` 2,395 crore towards provisions for 
NPAs, bad debts written-off and investments. The increase 
in Net Interest Income (NII), other income and reduction in 

operating expenses and provisions enabled the Bank to post 
a net profit of ` 1,359 crore during FY 2020-21.

While the Earnings per Share (EPS) during the year was 
`  1.30, the Book Value per Share (excluding intangible assets 
and Deferred Tax Asset (DTA) ) stood at ` 14.83 as at end-
March 2021. 

Given that the ‘second wave’ significantly increased the 
number of COVID-19 cases in India and as the outlook 
is likely to remain uncertain for a considerable duration, 
the Board of Directors of the Bank, at its meeting held on  
May 03, 2021, considered it prudent to not propose dividend 
for the financial year ended March 31, 2021.

Report on the Performance and Financial Position of Subsidiaries and Joint Venture included in the Consolidated 
Financial Statement as on March 31, 2021

Name of the Entity

Net Assets i.e. total assets 
minus total liabilities

Share in profit or loss

As % of 
Consolidated 

Net Assets

Amount  
(in ` crore)

As % of 
Consolidated 
Profit or Loss

Amount  
(in ` crore)

Parent : IDBI Bank Ltd. 97.54% 36,811.07 89.79% 1,359.46

Subsidiaries

Indian :

1. IDBI Capital Markets & Securities Ltd. 0.83% 312.76 0.50% 7.51

2.  IDBI Intech Ltd. 0.24% 90.06 0.80% 12.07

3.  IDBI Asset Management Ltd. 0.30% 113.38 0.30% 4.53

4.  IDBI MF Trustee Co. Ltd. 0.00% 1.61 0.00% 0.03

5.  IDBI Trusteeship Services Ltd. 0.66% 249.41 2.65% 40.09

Foreign : NA NA NA NA

Minority Interest in all Subsidiaries 0.30% 112.98 1.20% 18.16

Associates (Investment as per the equity method)#

Indian

1.  Biotech Consortium India Ltd. NA NA 0.00% 0.00

2.  National Securities Depository Ltd. NA NA 5.51% 83.46

3.  North Eastern Development Finance Corporation 
Ltd. 

NA NA 0.00% 0.00

4.  Pondicherry Industrial Promotion Development & 
Investment Corporation Ltd. ( PIPDICL)

NA NA NA NA

Foreign : NA NA NA NA

Joint Ventures (as per proportionate consolidation/investment as per the equity method)

Indian

1.  Ageas Federal Life Insurance Company Ltd. 0.69% 259.65 2.19% 33.22

Foreign NA NA NA NA

Total 100.56% 37,950.91 100.54% 1,522.22

Elimination -0.56% -209.89 -0.54% -8.25

Net Total 100.00% 37,741.02 100.00% 1,513.97

Note: None of the above subsidiaries have any subsidiary.

# - The financials of four Associates viz., National Securities Depository Ltd.(26.10%), North Eastern Development Finance Corporation Ltd. (25%), Biotech 
Consortium India Ltd. (27.93%) and Pondicherry Industrial Promotion Development & Investment Corporation Ltd. (21.14%) are not considered for consolidation 
on account of non-receipt of Financial Statements for Q4 of FY 2020-21, impact of which on the Consolidated Financial Statements is not material. In case of 
Pondicherry Industrial Promotion Development & Investment Corporation Ltd., the investment in the said company has been written down to ` 1.
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Details of significant changes (i.e. change of 25% or 
more as compared to the immediate previous financial 
year) in key financial ratios, along with a detailed 
explanation thereof, including:  
Particulars 2019-20 2020-21 Comments
Net Interest 
Margin (%)

2.61% 3.38% Interest Income 
increased due to 
increase in interest on 
income tax refund by 
`  943 crore to ` 1,313 
crore for FY 2020-21 
as against ` 370 crore 
for FY 2019-20 and 
decrease in interest 
expenses by ` 2,433 
crore. 

Return on 
Assets 

-4.26% 0.46% Net profit for  
FY 2020-21 is ` 1,359 
crore as compared to 
loss of ` 12,887 crore in 
FY 2019-20.

Net NPA% to 
Net Advances

4.19% 1.97% Net NPA decreased by 
` 2,920 crore.

Debt to Equity 
ratio

3.16 1.00 Borrowings made in 
India and outside India 
significantly decreased 
by ` 20,841 crore and 
Net Worth improved by 
` 4,319 crore.

Capital Adequacy 
In adherence to the Pillar 1 guidelines of the RBI under Basel 
III framework, your Bank computes the regulatory capital 
requirement for credit, market and operational risks on a 
quarterly basis. As per the Basel guidelines, banks in India 
are mandated to maintain Capital Conservation Buffer (CCB) 
in a phased manner commencing from March 31, 2016. In 
line with the RBI’s notification dated September 29, 2020 
whereby the transitional arrangements of Basel III capital 
regulations were reviewed, the applicable CCB for March 31, 
2021 was stipulated at 1.875%. Accordingly, the minimum 
regulatory requirement of ‘Total Capital + CCB’ was 10.875% 
as on March 31, 2021. Your Bank’s ‘Total Capital + CCB’ ratio 
was 15.59% as on March 31, 2021. Similarly, your Bank’s 
‘Common Equity Tier 1 (CET1)+CCB’ ratio was 13.06% as 
against the regulatory requirement of 7.375%. Your Bank’s 
‘Tier 1+CCB’ ratio stood at 13.06% as on March 31, 2021 
as against the regulatory requirement of 8.875%. Your Bank’s 
Leverage Ratio as on March 31, 2021 was 6.08% against the 
applicable minimum regulatory requirement of 3.50%.

Your Bank has a Board-approved policy on Internal Capital 
Adequacy Assessment Process (ICAAP) in line with the Pillar  2 
norms of the Basel III framework. This policy enables your 

Directors’ Report 

Material changes and commitments, if any, 
affecting financial position of IDBI Bank which 
have occurred during the end of financial year 
and the date of Board Report.
There were no material changes and commitments affecting 
the financial position of the Bank, which occurred between 
the end of the financial year of the Bank, i.e. March 31, 2021 
and the date of the Directors’ Report. 

The details in respect of adequacy of internal 
financial controls with reference to the financial 
statements.
According to Section 143(3)(i) of the Companies Act 2013, 
with effect from FY 2015-16, the report of the Statutory 
Auditors should state whether the Bank has adequate 
Internal Financial Controls (IFCs) system in place and the 
operating effectiveness of such controls, in the context of the 
financial statements. IFCs as referred to in Section 143(3)(i) of 
the Companies Act relate to Internal Financial Controls Over 
Financial Reporting (IFCO-FR). The Bank’s Management is 
responsible for establishing and maintaining internal financial 
controls based on the internal control over financial reporting 
criteria established by the Bank considering the essential 
components of internal control stated in the Guidance Note 
on Audit of IFCO-FR issued by the Institute of Chartered 
Accountants of India (ICAI). These responsibilities include 
the design, implementation and maintenance of adequate 
internal financial controls that were operating effectively for 
ensuring the orderly and efficient conduct of its business, 
including adherence to the Bank’s policies, safeguarding of 
its assets, prevention and detection of frauds and errors, 
accuracy and completeness of the accounting records, and 
timely preparation of reliable financial information, as required 
under the Companies Act, 2013, the Banking Regulation Act, 
1949 and the guidelines issued by the RBI. 

Your Bank has put in place an IFCO-FR Framework for 
evaluation of the existing internal financial controls system and 
appointed a Consultant for validating the compliances with 
respect to the documentation, certification, reporting process 
of the controls across all business verticals/ departments and 
ascertaining the adequacy and effectiveness of the controls 
in the Bank in all material respects with respect to financial 
reporting.

During FY 2020-21, the said Consultant has submitted the 
Internal Compliance Certificate for the quarters ended June 
2020 to December 2020 after carrying out the testing and 
validation of all the underlying processes as per the Bank’s  
IFCO-FR framework. The Consultant reviewed the compliance 
of 570 Risk Control Matrices as on December 31, 2020 
and reported five open issues for further compliance. The 
departments concerned are working closely for addressing 
the open issues.
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Bank to internally assess and quantify those risks which are 
not covered under Pillar 1 as well as to develop appropriate 
strategies to manage and mitigate risks under normal and 
stressed conditions.
Your Bank has also put in place a comprehensive stress testing 
framework in line with the RBI guidelines. The stress testing 
framework enables your Bank to assess its performance under 
exceptional but plausible events and facilitates appropriate 
proactive strategies to meet unforeseen contingencies. The 
framework also includes scenario analysis and reverse stress 
testing. Scenario analysis enables the Bank to understand 
the impact of adverse macroeconomic indicators on the 
capital and profitability of the Bank. Your Bank also separately 
created scenarios to make a preliminary assessment of the 
detrimental impact of the COVID-19 pandemic on the various 
sectors to which the Bank has exposure, which in turn will 
adversely affect the Bank’s profitability. The mechanism of 
reverse stress testing has been added to the framework to 
find the level of stress which may adversely impact the capital 
to take it to a pre-determined floor level.
Your Bank has adopted a Disclosure Policy in accordance 
with the Pillar 3 requirements under the Basel norms. 
Accordingly, disclosures as at the end of each quarter are 
hosted on your Bank’s website, thereby exhibiting high 
degree of transparency. 
Your Bank follows the Standardised Approach under Credit 
Risk for computation of capital charge. Your Bank follows 
Basic Indicator Approach (BIA) to compute regulatory capital 
charge for Operational Risk. A comprehensive set of Key 
Risk Indicators (KRIs) and Risk & Control Self-Assessment 
(RCSA) framework have been rolled out across different 
business segments for ensuring effective control mechanism. 
For Market Risk, your Bank uses Standardised Measurement 
Method (SMM) to compute regulatory capital requirements.

Qualified Institutional Placement (QIP)
Your Bank had raised Equity Capital amounting to ̀   1,435.18 
crore through the Qualified Institutional Placement (QIP) route 
in Q3 of FY 2020-21. The Bank raised capital for the first time 
after a gap of 25 years since its maiden Initial Public Offering 
(IPO) in 1995. Under this QIP, 44 Qualified Institutional 
Buyers (QIB) participated and were issued equity shares of 
37,18,08,177 (nos.)  at  ` 10/- each fully paid up with a share 
premium of ` 28.60 per share aggregating to `  1,435.18 
crore.

Business Strategy 
FY 2020-21 commenced in the midst of the first phase of 
the nationwide lockdown imposed by the GoI as a preventive 
measure to mitigate the spread of the coronavirus. The 
immediate imperative before the Bank as a provider of 
essential service was to ensure uninterrupted banking 
services without compromising on the safety measures 

for both customers and employees. Apart from ensuring 
that most branches were functional with proper COVID-19 
protocols for providing in-person servicing, where essential, 
your Bank redirected key business processing activities to 
alternate locations within the country for uninterrupted and 
time-bound processing of customer requests. Furthermore, 
customers were also encouraged to use digital and other 
alternate channels to carry out their banking transactions. 
During the year, your Bank continued to pursue a risk-calibrated 
business strategy to ensure stable and profitable growth, 
especially in view of the challenging operating environment. 
In tandem with its overall business strategy of re-orienting 
itself as a retail-centric bank, your Bank augmented its retail 
asset book with increased focus on Structured Retail Assets 
(SRA), Agri and MSME loan portfolio, while simultaneously 
limiting its corporate exposure. On the liability side, your Bank 
continued to boost the share of its low-cost deposit base i.e. 
CASA deposits to the total deposits while reducing reliance 
on bulk term deposits. Consequent upon the majority stake 
acquisition by the Life Insurance Corporation of India (LIC), 
the Bank has been accelerating its efforts to realise the full 
potential arising out of business synergies with the LIC. Apart 
from augmenting income, the Bank also continued to make 
concerted efforts to rationalise its expenses in order to ensure 
a robust bottom-line. 
Recognising the importance of asset quality in ensuring 
a profitable and sustained turnaround, your Bank has 
been aggressively pursuing recovery and upgradation of 
its delinquent asset portfolio through legal and regulatory 
routes in a bid to resolve the existing stress in its asset 
book. Your Bank has also set up dedicated teams to drive 
recovery in corporate and retail portfolio. Additionally, as 
a proactive measure, your Bank has also strengthened its 
credit monitoring mechanism in order to closely monitor the 
onset of stress in its portfolio and to prevent slippages in 
asset quality. These initiatives have aided in reducing incipient 
stress, containing slippage and improving credit quality of your  
Bank.
Your Bank has also undertaken measures to strengthen its 
risk management and corporate governance framework. 
In addition to this, your Bank also continued to promote a 
strong compliance culture by adhering to key laws, rules, 
regulations, internal policies & procedures and various codes 
of conduct to maintain its reputation and win the trust of 
customers, investors and regulators. 
Your Bank has always been committed towards its vision of 
emerging as a trusted and preferred bank in India’s banking 
space. Towards this end, your Bank has adopted a customer-
centric policy to focus on enhancing customer delight and 
experience. Your Bank has also been leveraging its data 
analytics capabilities to introduce a wide-range of customised 
products and services to cater to the emerging customer 
preferences. Furthermore, your Bank has continued to invest 
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in technological innovation and up-gradation in order to 
ensure better customer service and experience. Your Bank 
has also remained committed towards the GoI’s Enhanced 
Access and Service Excellence (EASE) to ensure ease of 
banking.

These strategic measures were supplemented by a number 
of structural and systemic improvements which paved the 
way for a smooth and successful turnaround process.

Key Business Initiatives 
Your Bank, as a customer-centric bank, offers an entire 
gamut of banking and investment products and services to 
cater to the emerging financial requirements of its customers. 
In order to minimise the pandemic-led disruptions, your Bank 
has been ramping up its digital capabilities by embracing 
technological innovation and also by upgrading and 
augmenting its software/ hardware capabilities. While the 
Bank continued to serve its customers through its network 
of 1,886 branches, 3,388 ATMs and 58 e-lounges, the 
strengthening of its digital infrastructure enabled your Bank 
to offer a number of digital and contactless solutions to its 
customers in a safe and secure manner, thereby ensuring 
last-mile connectivity to its customers. This proactive 
measure by your Bank also enabled it to remain connected 
with its customers and provide uninterrupted and seamless 
banking services without diluting the safety measures and 
social-distancing norms. 
In response to the evolving customer preferences and 
requirements, your Bank introduced a number of innovative 
products and services, viz. WhatsApp banking, online 
account opening facility through mobile app – ‘I Quick’, 
Account Opening/ Re-KYC through Video KYC (VAO), virtual 
debit card, doorstep banking facility for senior citizens and 
differently-abled persons, state-of-the-art Loan Processing 
System for Agri and MSME loans, among others, to ensure 
ease of banking and customer delight. 
Your Bank continued to remain committed towards supporting 
the priority sectors by significantly contributing to Priority 
Sector Lending (PSL), thereby also adhering to the RBI’s 
mandate. Your Bank is proactively promoting the national 
agenda of financial inclusion with interventions in three key 
areas, viz. ensuring access to appropriate financial products 
and services by the vulnerable sections of the society at an 
affordable cost in a fair and transparent manner, making 
extensive use of technology to connect with customers and 
enhancing customer awareness through financial literacy. 
Your Bank has also been engaging its network of Business 
Correspondents (BCs)/ Business Facilitators (BFs) in an effort 
to increase penetration in rural and semi-urban areas. This 
has aided in furthering the financial inclusion agenda as also 
providing an added impetus to its PSL business. 

Your Bank has been leveraging the business synergies with 

the LIC by offering a wide array of innovative, specialised/ 
customised products and services to the employees, agents 
and subsidiaries of the LIC for meeting their banking and 
investment requirements.
Your Bank offers a wide range of Trade Finance (TF) products 
and services to its large corporate, mid corporate and 
retail customers. As a part of its transformation plan, your 
Bank has transitioned to a centralised trade processing 
system, which operates on a hub-and-spoke model at three 
major metro centres, viz. Mumbai, Chennai and Delhi and 
facilitates standardised processing, efficient communication 
and faster turnaround time. Your Bank, as an Authorised 
Dealer (AD) Category I bank, has 39 dedicated TF centres, 
which are authorised to handle all types of foreign exchange 
transactions. 
Your Bank acts as an agent for Central Government and 
State Governments to manage their receipts and payments. 
Your Bank is authorised to collect Central Government Taxes, 
State Receipts in select States and Union Territories. Your 
Bank is also authorised by the Government to offer Small 
Savings Schemes through its branches and disburse Central 
Civil, Defence and Railway Pensions. Your Bank also provides 
24x7 internet banking facilities for tax payments. Your Bank 
has enabled online collection of Employees’ Provident 
Fund Organisation (EPFO) and Employees’ State Insurance 
Corporation (ESIC) dues. 
Your Bank is committed towards providing  
state-of-the-art Cash Management Services (CMS) to help 
corporates accelerate their collections, handle their bulk 
payments efficiently and smoothen their flow of funds. Your 
Bank offers a comprehensive range of CMS collections, 
payment and transaction banking solutions to suit the needs 
of corporates so that they have a complete control of their 
cash position.
Your Bank is setting up a dedicated Financial Institutions 
Group (FIG) to focus on domestic and foreign Financial 
Institutions (FIs) for offering various products/ services of the 
Bank. This group shall act as a coverage group for offering 
products/ services related to trade, cash management 
services, payments, treasury, forex, derivatives, money 
market & capital markets and retail banking. The FIG shall also 
engage with the FIs for increasing the breadth of coverage 
and deepen the FI business.
To address the economic fallout of the pandemic, your 
Bank undertook a number of measures such as providing 
moratorium to all the eligible customers, extending additional 
funding by way of Working Capital Term loan to MSMEs/ 
business enterprises and individual borrowers, launching a 
Credit Guarantee Scheme for Subordinated Debt (CGSSD) 
to provide personal loans to the promoters of the stressed 
MSMEs, introducing Loan Resolution Plan for borrowers 
having financial stress on account of COVID-19, among other 
measures, to help its customers. 

Directors’ Report 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

17

Your Bank has a dedicated Centre of Excellence for Data 
Analytics which works across business areas on projects 
related to business analytics, decision strategies, forecasting 
models, machine learning and rule engines. Your Bank 
continues to leverage technology and analytics for deeper 
insights into customer on-boarding, micro-segmentation 
of customers, behavioural pattern, smooth and frictionless 
transaction, spending behaviour, risk portfolio etc. Data 
analytics and Machine Learning (ML) have enabled your Bank 
to get better at acquiring, serving and retaining customers 
by offering analytics-driven next best products. Your Bank is 
leveraging these technologies to maximise its digital impact 
and make its digital campaigns more intelligent, sharp and 
cost-efficient. 

The detailed description of the Bank’s initiatives undertaken 
during the year is outlined in the Management Discussion and 
Analysis section of the Annual Report.

Impact of the COVID-19 pandemic on 
the Bank’s business 
The SARS-CoV2 virus responsible for the COVID-19 has 
resulted in a significant decline and volatility in global and 
Indian markets and economic activity. Implementation of 
lockdown and extensions has resulted in disruptions of 
business and common life. The Bank is gearing itself on all 
fronts to meet the challenges imposed by the COVID-19 
pandemic including the likelihood of rise in customer 
defaults and an increase in provisioning requirements. The 
second wave of the COVID-19 from mid-March 2021 is 
again threatening to disrupt the economic activities in many 
states, where the pandemic is more severe with possibilities 
of lockdown getting extended in case the situation does not 
improve. The Bank’s capital and liquidity position is strong and 
would continue to be the focus area for the Bank during this  
period.

Board of Directors 
Your Bank’s Board of Directors is broad-based and its 
constitution is governed by the provisions of the Banking 
Regulation Act, 1949, the Companies Act, 2013, the Articles 
of Association of the Bank and the requirements of corporate 
governance, as envisaged in the SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015 (LODR 
Regulations). The Board functions directly as well as through 
various Board level committees constituted to provide 
focussed governance in the important functional areas of 
the Bank. As per the Articles of Association, the Board of 
Directors shall not be less than three and more than fifteen 
members consisting of the Chairman of the LIC as Non-
Executive Chairman of the Bank, MD & CEO, two DMDs, one 
Official Nominee Director of the LIC, two Nominee Directors 

of GoI and eight Independent Directors including one Woman 
Independent Director.

As on March 31, 2021, the Board comprised fourteen 
Directors, viz., Shri M. R. Kumar, Non-Executive Chairman, 
Shri Rakesh Sharma, MD & CEO, Shri Samuel Joseph 
Jebaraj and Shri Suresh Khatanhar, DMDs, as Whole Time 
Directors; Ms. Meera Swarup and Shri Anshuman Sharma, 
as Government Nominee Directors and Shri Rajesh Kandwal, 
LIC Nominee Director, as Non-Executive Directors; Shri Gyan 
Prakash Joshi, Shri Bhuwanchandra B. Joshi, Shri Samaresh 
Parida, Shri N. Jambunathan, Shri Deepak Singhal, Shri Sanjay 
Gokuldas Kallapur and Smt. P. V. Bharathi as Independent 
Directors. The present strength of fourteen Directors on the 
Board meets the requirement provided under Article 114(a) of 
the Articles of Association.

Apex Committees 
The Board has a total of thirteen committees to oversee 
various functional areas of your Bank’s business and 
operations. The Board committees include Audit Committee 
of the Board, Executive Committee, Nomination & 
Remuneration Committee, Stakeholders’ Relationship 
Committee, HR Steering Committee, Frauds Monitoring 
Committee, Recovery Review Committee, Risk Management 
Committee, Corporate Social Responsibility Committee, 
Non-Cooperative Borrowers’ Review Committee, Customer 
Service Committee, Wilful Defaulters’ Review Committee and 
Information Technology Strategy Committee.

Corporate Governance 
Your Bank is committed to adopt the best corporate 
governance practices. It believes that effective corporate 
governance is not just a requirement for regulatory 
compliance, but also a facilitator for excellence in governance 
including enhancement of stakeholders’ value. The details 
of your Bank’s corporate governance practices are given in 
this Annual Report as a separate section under Corporate 
Governance Report.

Business Responsibility Report
Securities and Exchange Board of India (SEBI), vide Gazette 
Notification dated December 26, 2019, amended the 
SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015. As per the amendment, the Annual 
Report of the top one thousand listed entities based on 
market capitalisation must include Business Responsibility 
Report (BRR). The BR Report should describe initiatives 
taken by the listed entity from an environmental, social and 
governance perspective. The Bank’s Business Responsibility 
Report has been hosted on the website of the Bank  
(https://www.idbibank.in/business-responsibility-report.asp).
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Statement under Section 134 of the 
Companies Act, 2013 read with Rule 
5 of the Companies (Appointment and 
Remuneration of Managerial Personnel) 
Rules, 2014 
There were no personnel in your Bank’s service, during the 
financial year under review, who received remuneration of 
over ` 1.02 crore annually. Besides, there were no personnel 

Statement under Rule 5(2) of the Companies (Appointment and Remuneration of Managerial Personnel) Rules, 
2014 for year ended March 31, 2021 – Details of Top Ten Employees

Sr. 
No.

Name Designation Annual 
Remuneration 

received (`)

 Nature of 
employment, 

whether 
contractual or 

otherwise

Qualifications and 
experience of the 

employee

Date of 
commencement 
of employment

Age of such 
employee

The last 
employment 
held by such 

employee before 
joining the 
company

1 Shri Ashok Kumar 
Gautam

ED 7943711.67 Contractual MBA, B.Sc. (Statistics), 
FRM, Diploma in 
Treasury, Diploma in 
Bank Management, 
CAIIB
Experience in IDBI 
Bank: 1 year 9 months

24-Jun-19 58 years, 2 months Axis Bank 

2 Ms. Sonali  Subudhi Head Data 
Analytics 

5207174.34 Contractual Masters in Statistics, 
MBA - EPBM 
Experience in IDBI 
Bank: 1 year 9 months

24-Jun-19 41 years, 10 months Johnson & 
Johnson Pvt. Ltd.

3 Shri Padmabhushan  
Bahadure

Chief 
Technology 
Officer 

5161007.34 Contractual B.E. Electronics, 
Executive Senior 
Management 
Programme - Strategy 
Management, P.G. 
Diploma in Supply 
Chain Management, 
Executive P.G. Diploma 
in International 
Business
Experience in IDBI 
Bank: 1 year 7 months

01-Aug-19 44 years, 8 months SBI

4 Shri Badri Srinivasa Rao CGM 4625782.71 Employee B.E., M.B.A, COBOL, 
Certificate in IBM Main 
Frame, PRAGYA (Hindi 
Qualification)
Experience in IDBI 
Bank: 20 years 1 
month

14-Feb-01 54 years, 1 month M/s. Dredging 
Corporation of 
India Ltd.

5 Shri Naresha Chandra 
Baral

GM 4525925.15 Employee B.E., D.B.M, 
Advanced Diploma in 
Management 
Experience in IDBI 
Bank: 26 years 2 
months

30-Jan-95 52 years, 9 months Indian Charge 
Chrome Ltd.

6 Shri Manishi  Chatterjee GM 4125557.06 Employee B.Sc., M.Sc., 
Prevention of Cyber 
Crimes and Fraud 
Management, CAIIB
Experience in IDBI 
Bank: 32 years 4 
months

01-Nov-88 56 years, 9 months Birla Institute of 
Technology 

7 Narayanamurthy  
Vishnubhotla

ED 4115778.73 Employee B.Com (Hons), M.A., 
M.F.M., Certification 
Programme in IT and 
Cyber Security for 
Senior Management, 
CAIIB
Experience in IDBI 
Bank: 32 years 7 
months

02-Aug-88 57 years, 7 months Tata Share 
Registry Ltd. 

Directors’ Report 

in the service of the Bank for a part of the year who received 
remuneration in excess of ` 8.50 lakh per month. Further, 
there were no personnel employed throughout the financial 
year or part thereof who was in receipt of remuneration at a 
rate, which in the aggregate, was in excess of that drawn by 
Managing Director & CEO or Deputy Managing Director of the 
Bank and who held by himself or along with his spouse and 
dependent children, not less than 2% of the equity shares of 
the Bank.
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Sr. 
No.

Name Designation Annual 
Remuneration 

received (`)

 Nature of 
employment, 

whether 
contractual or 

otherwise

Qualifications and 
experience of the 

employee

Date of 
commencement 
of employment

Age of such 
employee

The last 
employment 
held by such 

employee before 
joining the 
company

8 Shri Pradip Kumar Das ED 3946454.75 Employee B.Sc., M.B.A, 
NCFM - AMFI Mutual 
Fund (Advisors) 
Module, Certification 
Programme in IT and 
Cyber Security for 
Senior Management, 
CAIIB
Experience in IDBI 
Bank: 20 years 2 
months

23-Jan-01 59 years Central Bank of 
India

9 Shri Sunit  Sarkar CGM 3937400.29 Employee B. Tech., Post 
Graduate Diploma in 
Business Management, 
I.C.W.A., CAIIB
Experience in IDBI 
Bank: 27 years 6 
months

01-Sep-93 54 years, 7 months ESAB India Ltd. 

10 Shri Iswar Padhan CGM 3912470.55 Employee B.A., M.A., CAIIB, JAIIB
Experience in IDBI 
Bank: 23 years 3 
months

03-Dec-97 52 years, 8 months National 
Productivity 
Council 

1.  The percentage of shares held by such employee, if any, is negligible.

2. None of such employee is a relative of any director or manager of the Bank. 

Conservation of Energy, Technology 
Absorption, Foreign Exchange Earnings 
and Outgo 

a) Conservation of Energy

 Your Bank has taken the following measures towards 
conservation of energy:

with energy efficient LED light fixtures/ lamps/ 
tubes to save power consumption at the Bank’s 
Head Office building at Mumbai as well as all 
other office and residential buildings of the Bank.

are being fitted with LED lights in place of 
conventional power consuming light fixtures.

lights are being used in place of conventional 
fluorescent/ PL lamps.

lighting, pumps etc. in the Bank’s new office 
buildings as well as residential buildings 
developed by NBCC (India) Ltd. at New Delhi 
and new residential buildings at the Jawaharlal 
Nehru Institute of Banking and Finance (JNIBF), 

Hyderabad. The Bank has also been considering 
LED light fixtures for furnishing of new office 
premises.

in new residential buildings constructed at the 
JNIBF, Hyderabad.

b) Technology Absorption

 Your Bank accords top priority to technology-led 
banking. Your Bank believes that digital is the way 
forward and tech-led initiatives would empower 
its customers as well as its business functions. It 
would also take the Bank forward in addressing the 
challenges of the future. Your Bank adopted a few 
noteworthy technology-driven reforms such as making 
official e-mail available on-the-go to the employees 
and providing Virtual Private Network (VPN)/ Virtual 
Desktop Infrastructure (VDI) based access to the 
Bank’s systems, adapting to e-tendering and video 
conference-based bidding procedures, up-gradation 
of the Security Operations Centre (SOC) at the Data 
Centre (DC) location and setup of a SOC at the Disaster 
Recovery (DR) location in Chennai, implementation of 
a Domain-based Message Authentication, Reporting 
and Conformance (DMARC) analytics platform, 
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implementation of Honey Pot solution, implementation 
of an Enterprise Network Monitoring Solution (ENMS), 
implementation of satellite/ GPS based Network Time 
Protocol (NTP) solution and upgradation  of the Bank’s 
ATM switch software version, introduction of Video KYC 
Account Opening (VAO), I-Quick mobile application 
for account opening, roll-out of WhatsApp Banking 
facility, launch of a fully digitised Loan Processing 
System (LPS) for various MSME and Agri loan products 
and  implementation of Automated Data Flow (ADF) 
application. Under the Enterprise Data Warehouse 
project (EDW), your Bank has built various analytical/ 
predictive models for Non-Performing Asset (NPA) 
prediction for various loan products, churn prediction 
for portfolio of Agri/ MSME, current/ saving account, 
cross-sell/ up-sell model, customer profiling and  
segmentation, etc.

 Your Bank is in advanced stage of implementation of 
many technology-based solutions and enhancements 
which include, implementation of Voice One-
time Password (OTP) and software token-based 
authentication as an alternate to SMS-based OTP, 
implementation of an Application Performance 
Monitoring solution, implementing Application 
Programming Interface Management (APIM) 
solution, implementation of chat bot facility for 24x7 
customer assistance and exploring the usage of 
new age security technologies  such as Security 
Orchestration, Automation & Response (SOAR), 
Network Behaviour Anomaly Detection (NBAD), 
Packet Capture (PCAP), User & Entity Behaviour 
Analytics (UEBA) & Threat Intelligence Platform (TIP) 
for building a Next Generation SOC at both DC & DR  
locations.

 Details of other initiatives taken in the Information 
Technology space have been provided in the 
Management Discussion and Analysis section of this 
Annual Report.

c) Foreign Exchange Earnings and Outgo 

 During the year, the total foreign exchange 
earned by the Bank was ` 51.36 crore (excluding 
foreign currency cash flows in derivatives and 
foreign currency exchange transactions) and the 
total foreign exchange outgo was ` 36.23 crore 
towards the operating and capital expenditure  
requirements. 

Exit from the RBI’s Prompt Corrective 
Action (PCA) framework

Your Bank has provided a commitment to the RBI that 
it would comply with the norms of minimum regulatory 
capital, Net Non-Performing Asset (NPA) and Leverage 
ratio on an on-going basis and has apprised the RBI of 
the structural and systemic improvements that it has put in 
place which would help the Bank in continuing to meet these 
commitments. Based on the commitment and the Bank’s 
reported Capital To Risk Weighted Asset Ratio (CRAR) at 
14.47%, Common Equity Tier 1 (CET1) at 12.22%, Net NPA 
at 1.94% and Leverage Ratio at 5.71% as at end-December 
2020, which were not in breach of the PCA framework, the 
RBI, vide its letter dated March 10, 2021, has decided to 
lift the restrictions imposed on the Bank under the PCA 
framework subject to certain conditions and continuous  
monitoring.

Directors’ Responsibility Statement 

The Board of Directors, hereby, declares and confirms that: 

a. In the preparation of the annual accounts, the applicable 
accounting standards had been followed along with 
proper explanation relating to material departures; 

b. The Directors had selected such accounting policies 
and applied them consistently and made judgements 
and estimates that are reasonable and prudent so as 
to give a true and fair view of the state of affairs of the 
Bank at the end of the financial year and of the profit 
and loss of the Bank for that period; 

c. The Directors had taken proper and sufficient care 
for the maintenance of adequate accounting records 
in accordance with the provisions of this Act for 
safeguarding the assets of the Bank and for preventing 
and detecting fraud and other irregularities;

d. The Directors had prepared the annual accounts on a 
going concern basis; 

e. The Directors had laid down internal financial controls 
to be followed by the Bank and that such internal 
financial controls are adequate and were operating 
effectively; and 

f. The Directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively.

Directors’ Report 
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Management Discussion and Analysis

Business Environment
The coronavirus pandemic, which initially emerged as a health 
crisis, translated into a severe economic and social challenge 
not only over the course of the Calendar Year (CY) 2020 but 
also continued well into CY 2021 with the emergence of 
‘second wave’ of the COVID-19 pandemic.  Major economies 
experienced their sharpest deceleration in economic growth 
during this period. However, proactive measures by the 
policymakers such as expansionary fiscal policy, use of 
monetary policy tools to boost liquidity in the financial system, 
rollout of mass vaccination drive, among others, have aided in 
abating risks to economic recovery in the near future to some  
extent.

On the domestic front, the economic impact of the 
pandemic was apparent in the growth readings. As per 
the Provisional Estimates of National Income, 2020-21, 
India’s real Gross Domestic Product (GDP) contracted by 
7.3% in FY 2020-21 as compared to a growth of 4.0% in  
FY 2019-20. The Gross Value Added (GVA) at basic price, which 
captures sectoral performance, also contracted by 6.2% in  
FY 2020-21 as compared to a growth of 4.1% in FY2019-
20 due to contraction in both Industry and Services sector 
which offset the growth evidenced in the Agriculture  
sector.

Against this backdrop, the Government of India (GoI) and 
the Reserve Bank of India (RBI) adopted an all-inclusive 
and co-ordinated policy approach to address the growth 
concerns confronting the economy. Various fiscal and 
monetary measures such as the AatmaNirbhar Bharat 
Abhiyaan, wide-ranging announcements in the Union Budget  
2021-22, accommodative monetary policy stance, 
deployment of unconventional monetary policy tools, among 
other measures, have aided in providing the necessary 
impetus to growth. 

Going forward, factors such as strengthening and  
broad-basing of growth impulses, mass rollout of vaccination 
programme, sector-specific budget announcements, 
increase in budgeted capital expenditure, continued 
thrust on investment in infrastructure sector, etc. are  
expected to improve India’s near-term growth outlook. 
Additionally, a moderate inflation outlook may enable 
the RBI to maintain an accommodative policy stance 
to support growth, mitigate the adverse impact of the 
pandemic and return the economy to a higher growth 
path. The need for a concerted policy intervention – 
both fiscal and monetary – to propel the economy to a 
higher growth trajectory on a sustainable basis cannot be  
overstated. 

Business Review
The year just past brought about unprecedented challenges 
across the globe as the effects of the COVID-19 pandemic 
disrupted not just regular business operations but also 
everyone’s day-to-day lives. Like many other companies 
across all sectors of the economy, your Bank too felt the 
impact of the coronavirus pandemic in multiple ways. Despite 
the challenges that persisted, the Bank continued to forge 
ahead, and the financial results posted by your Bank are 
a testimony to its commitment to excellence and the hard 
work and dedication put in by the Management Team and 
staff across the board. There were valuable lessons learnt 
as the year progressed, as everyone at your Bank was 
forced to change the way things worked. While facilitating 
remote working for majority of its staff, your Bank strived to 
maintain highest levels of service quality for its customers, in 
consonance with its perspective of ensuring the well-being 
of its stakeholders and their families without compromising 
on the service standards. The Bank’s business continuity 
protocol were also put to test and the fact that it was 
business as usual for all our stakeholders bears witness to 
the robustness of these protocols. 

Notwithstanding the changed operating environment, the 
broad contours of the Bank’s business strategy remained 
similar. Seeking to cement its position as a retail-focussed 
bank, the Bank continued to strategically augment its 
business in retail and priority sector segments, even as 
it pruned its corporate exposure. Accordingly, the Bank 
undertook initiatives to ensure growth in its Retail, Agri and 
MSME (RAM) asset book, which are inherently granular 
in nature, in order to achieve a more stable and diversified 
asset mix. On the liability front, your Bank focussed on 
scaling up its low-cost deposit base, i.e. CASA deposits, 
while reducing reliance on institutional deposits in order 
to become more competitive by driving down the cost of 
deposits and cost of funds. The fundamental thought behind 
the Bank’s strategy is to establish a strategic framework 
that would allow it to expand its business operations in a  
risk-calibrated and granular manner.

Being in the extremely competitive domain of banking, the 
Bank has constantly endeavoured to remain relevant. Thus, 
during the year, the Bank introduced an array of new offerings 
as well as revamped the existing bouquet of products and 
services, keeping in view the changing preferences/ priorities of 
its customer base. Forging strong long-term relationship with 
its customers has been one of the basic tenets of the Bank’s 
strategy. Towards this end, the Bank has been committed 
to ensure seamless customer experience by taking steps 
such as increasing touchpoints, increased digitalisation of 
processes, adding to the functionality of its mobile/ internet/ 
phone banking services etc. In terms of physical presence, as 
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on March 31, 2021, your Bank served its customers through 
its network of 1,886 branches, comprising 426 branches at 
metro centres, 464 branches at urban centres, 585 branches 
at semi–urban centres and 409 branches at rural centres 
(including 255 Financial Inclusion branches) across India, 
one overseas branch at Dubai International Financial Centre 
(DIFC), Dubai and one International Banking Unit (IBU) at 
Gujarat International Finance Tec–City (GIFT), Gandhinagar. 
Further, the network comprised 3,388 ATMs and 58 
e-lounges. Furthermore, the Bank has been leveraging data 
analytics and Customer Relationship Management (CRM) 
module to gain better insights into customer requirements to 
offer customised financial solutions. 

Post majority stake acquisition by the Life Insurance 
Corporation of India (LIC) in January 2019, your Bank has 
identified specific actionable points and implemented several 
measures to leverage the potential business synergies 
between the two entities. This has helped the Bank in 
garnering business in crucial areas such as low-cost deposit 
book, viz. CASA book as well as retail asset book. By 
acting as a Corporate Agent of the LIC, the Bank has been 
leveraging its distribution channel/ touchpoints to promote 
the LIC’s insurance products as well as to provide collection/ 
payments related requirements to various offices of the LIC 
through its branch/ digital channels.

According utmost priority to addressing its asset quality 
issues, your Bank has been taking various measures to ensure 
expeditious resolution and recovery of NPAs. Besides setting 
up two separate verticals, viz. NPA Management Group 
(NMG) for corporate cases and Retail Collection & Recovery 
for retail cases, your Bank has also set up a centralised 
dedicated desk for cases under Corporate Insolvency 
Resolution Process (CIRP) to ensure maximum recovery from 
the exisiting impaired cases. To ensure better asset quality 
in future, the Bank has set up a dedicated Credit Monitoring 
Group (CMG) with the objective of identifying Special Mention 
Accounts (SMAs), probable Non-Performing Accounts 
(NPAs) and regular accounts showing Early Warning Signals 
(EWS) of stress in order to prevent slippage of these accounts 
into NPA by ensuring intensive follow-up and monitoring of 
these accounts.

The strategic measures taken by the Bank enabled it to turn 
around its financials during the year. Consequentially, based 
on the Bank’s commitment to comply with the norms of 
minimum regulatory capital, Net Non-Performing Asset (NNPA) 
and Leverage ratio on an on-going basis and its compliance 
to the parameters defined in the Prompt Corrective Action 
(PCA) framework, the Reserve Bank of India (RBI), vide its 
letter dated March 10, 2021, decided to lift the restrictions 
imposed on the Bank under the PCA framework, subject to 
certain conditions and continuous monitoring.

The road ahead for the Bank seems promising, albeit still 
challenging. Your Bank has achieved a growth momentum 
which must not only be sustained but built further. The exit 
from the PCA framework has opened up the possibility for 
the Bank to undertake a wide range of banking activities, 
which may aid in further boosting its business performance. 
The Bank has also undertaken organisational restructuring to 
provide the necessary thrust on critical areas. While the Bank 
will continue to place emphasis on growing the share of the 
retail and small & medium-sized enterprises, it may explore 
avenues to grow the corporate credit book, especially 
in mid-size units, in a risk-calibrated manner. The Bank 
remains cognisant of the challenges posed by the COVID-19 
pandemic and is continually re-assessing and re-aligning its 
operational strategies as it continues to serve its customers. 
Your Bank will continue to accord due importance to ensuring 
a robust risk management, compliance and corporate 
governance structure to maintain its reputation and win 
the trust of all its stakeholders. These strategic endeavours 
are aimed at helping the Bank to carve a niche for itself as 
one of the most trusted banks in the banking space. Your 
Bank believes that commitment and excellence is integral 
when commencing a journey. The Bank has embarked on 
a new journey on notional terms as it has exited the PCA 
framework. The tenacity showed by the Bank over the years 
is expected to stand it in good stead as it forges ahead on its 
growth path, based on the foundations of its commitment to 
its stakeholders and excellence in banking standards.

Retail Banking

Retail Liability Products

Your Bank has undertaken a host of initiatives to digitise 
all possible customer journeys in response to the changed 
consumer needs and behaviour, especially in the aftermath of 
the COVID-19 pandemic. 

As part of this endeavour, your Bank has launched WhatsApp 
banking services, Account Opening/ Re-KYC through Video 
KYC (VAO) and online account opening through Mobile 
Application (I-Quick). These Digital-to-Customer (D2C) 
initiatives are in line with your Bank’s vision of completely 
contactless and paperless modes of banking, which would 
facilitate the customers to undertake routine transactions 
remotely without the need to physically visit the branches.

In line with the trend observed in the industry, your Bank 
continued to rationalise its cost of deposits by effecting 
progressively downward interest rate revision on savings 
and term deposits during the year. Your Bank also revised 
charges for a few facilities offered in savings bank account, 
current account and overdraft account.



52  Towards a Better Tomorrow

NRI Services

Your Bank offers a wide range of products across the broad 
spectrum of deposits, investments, remittances and loans 
services to meet the banking and financial needs of the Indian 
Diaspora globally. Your Bank continued to undertake product/ 
process enhancements for boosting its Non-Resident Indian 
(NRI) business and enhancing remote service delivery in 
overseas locations.

Your Bank also continued to engage with its NRI clients 
through the quarterly newsletter, viz. NRI Sampark, which 
showcases its bouquet of products and services.

Retail Assets

Your Bank continues to target a progressively larger retail 
business portfolio to facilitate a more balanced business mix, 
in keeping with its intended positioning as a full-service new 
generation commercial bank. Pursuant to the same, your 
Bank offers a bouquet of retail asset products primarily aimed 
to meet the needs of retail customers. Retail asset products 
on offer include housing loans, Loan Against Property 
(LAP), personal loans, education loans, auto loans, among 
others. While these products are periodically reviewed, and 
modifications/ innovations/ customisations are added to the 
features of the existing products, the Bank also introduces 
new products on a regular basis.

Your Bank targeted a moderate growth in retail asset book 
during FY 2020-21 as a conscious decision with a view 
to avert any additional stress due to external uncertainties 
brought about by the COVID-19 pandemic. Accordingly, the 
Bank registered a Structured Retail Asset (SRA) book growth 
of around 2.74% on an annualised basis with a Compound 
Annual Growth Rate (CAGR) growth of 10.99% over the 
past four years. Your Bank continued to maintain a robust 
structured retail asset portfolio with minimal slippages. 

In order to achieve higher growth in a focussed manner, your 
Bank has formed a separate SRA vertical. Under the new 
SRA vertical, the Retail Asset Centres (RACs) will function 
as dedicated Credit & Operations unit with sales function 
delinked from the RACs, which will help in ensuring credit 
quality and improved operational efficiencies.

To meet the challenges posed by pandemic and divergent 
needs of its customers, your Bank undertook various 
measures under structured retail asset products, some of 
which are given hereunder:

pandemic, the moratorium relief package rolled out by 
the GoI/ RBI was implemented in true spirit, wherein 
your Bank granted moratorium to all the eligible SRA 
term loan customers outstanding as on March 1, 2020, 

unless a borrower specifically opted out of it. The 
moratorium for payment of installments was available 
till August 31, 2020.

(GECL) scheme rolled out by the Government, your 
Bank extended additional funding by way of working 
capital term loan to MSMEs/ business enterprises and 
individual borrowers who had availed loans earlier for 
business purpose.

loan resolution plan for SRA borrowers having financial 
stress on account of the COVID-19 pandemic. 

 ‘Housing for All’ initiative of the Government 
for promoting affordable housing, IDBI Bank extended 
sudsidy benefit under the Pradhan Mantri Awas Yojana 
(PMAY) - Credit-Linked Subsidy Scheme (CLSS) to 
numerous home loan borrowers.

Credit Cards

Your Bank offers five credit card variants under three different 
network schemes, viz. (i) RuPay Scheme - Winning Select, 
(ii) Visa Scheme - Royale Signature, Aspire Platinum & 
Imperium Platinum and (iiii) Mastercard Scheme - Euphoria 
World. These card variants are targeted at different customer 
segments depending on their profile and needs.

During the year, your Bank entered into an agreement with 
LIC Cards Services Ltd. (LICCSL) to launch co-branded credit 
cards. Various new credit card features were added in the 
Bank’s mobile banking applications, viz. GO Mobile+, Abhay 
Card Control as well as the credit card net banking facility. To 
promote the usage of credit cards during the festive season, 
your Bank had launched Festive Delight campaign during 
the October 2020-January 2021 period. Your Bank entered 
into strategic tie-ups with various merchants, viz. Flipkart, 
Tata Cliq, PayTM Mall, Swiggy, Ease My Trip (EMT), Akbar 
Travels etc. to extend various discounts and cashback offers 
to incentivise card usage by the cardholders. In view of the 
plausible financial stress on its customer base on account 
of the COVID-19 induced lockdown/ restrictions, your Bank 
extended the moratorium facility, resolution framework and 
ex-gratia payment for eligible customers in line with the 
regulatory and statutory guidelines.

Digital Banking
The COVID-19 pandemic saw an exponential growth in digital 
banking channels as customers exhibited preference for 
this mode on account of being contactless and convenient. 
Your Bank continued to revamp and strengthen its digital 
infrastructure for smooth, convenient, safe and secure 
‘Anytime, Anywhere’ banking experience.

Management Discussion and Analysis
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Your Bank is committed to significantly promoting and 
enhancing the distribution of various digital products, viz. 
debit cards (both physical and virtual), mobile banking, 
internet banking, Point of Sale (PoS), Digital PoS, internet 
payment gateway, in line with the DigiDhan Mission of the 
Government. 

During the year under review, your Bank achieved several 
important milestones. Your Bank saw 42% growth in its 
digital transactions and 47% growth in the mobile banking 
users during pandemic. 

Your Bank has updated its mobile banking app ‘GO Mobile+’ 
by adding new functionalities such as LIC premium payment, 
online demat account opening, option of regional languages, 
introduction of Deals-n-Delight (an online marketplace 
platform), card-less cash withdrawal, implementation of UPI 
2.0 etc. 

Your Bank has also enabled additional features in its internet 
banking facility such as instant online registration for retail 
users, implementation of positive pay system, round-the-clock 
RTGS system for corporate customers, online verification of 
electronic payment advice for Public Financial Management 
System (PFMS) agencies, e-mandate registration, etc. 

Your Bank has successfully launched the National Common 
Mobility Card (NCMC). Your Bank has also launched virtual 
debit card on all three card issuance networks, viz. Visa, 
Mastercard and RuPay. 

Your Bank has enabled all cash and gift cards with EMV-chip 
as well as with PayWave (Tap-n-Go) transaction facility. Your 
Bank has signed an agreement with LIC Cards Services Ltd. 
for issuance of co-branded gift cards with the brand name 
‘Shagun’. 

Your Bank has upgraded its ATM Switch to improve  
transaction security and faster transaction processing. 
Also, steps have been taken to rationalise the number of 
ATMs to maximise interchange income. Further, your Bank 
has implemented enhanced security measures such as 
acceptance of EMV chip card, anti-skimming devices, 
replacement of One Time Combination (OTC) locks and 
terminal security solution at ATMs. 

Third Party Products and Capital Market 
Products
The Third Party Product (TPD) segment of your Bank offers 
various value-added products and services to customers, 
keeping in view their risk profile and financial goals. Since the 
fee income generated from TPD business is capital-free, this 
segment is given due emphasis. During FY 2020-21, the Bank 
launched various campaigns for imparting necessary thrust 
in enhancing fee income and fostering healthy sales culture. 
Your Bank has also been working towards promotion and 

servicing of the GoI bonds, Rural Electrification Corporation 
of India (REC)/ National Highway Authority of India (NHAI)/ 
Indian Railway Finance Corporation (IRFC) bonds, Sovereign 
Gold Bond (SGB) scheme and the New Pension Scheme 
(NPS).

The major products that are distributed by your Bank include:

partners, viz. Life Insurance Corporation of India (LIC) 
and Ageas Federal Life Insurance Co. Ltd.

channel partners, viz. New India Assurance Co. Ltd., 
TATA AIG General Insurance and Max Bupa Health 
Insurance Co. Ltd. 

Companies (AMCs) such as IDBI Asset Management 
Ltd., LIC Mutual Fund Asset Management Ltd., and 
other Asset Management Companies (AMCs). 

 
Networth Individual (HNI) and ultra HNI customers in 
partnership with IDBI Capital Markets & Securities Ltd. 
(ICMS). 

 
3-in-1 account (wherein savings & Demat account are 
linked to the Online Trading account), 2-in-1 account 
(savings & Demat account), Applications Supported by 
Blocked Amount (ASBA) and Loan Against Securities 
(LAS).

capital gain bonds (Rural Electrification Corporation of 
India (REC), National Highway Authority of India (NHAI), 
Indian Railway Finance Corporation (IRFC), Sovereign 
Gold Bond (SGB) etc.

As on March 31, 2021, your Bank has cross-sold over 
82,500 LIC policies to its customers during the year. During  
FY 2020-21, your Bank sold approximately 96,500 policies in 
the life insurance segment with total premium amounting to 
`  955 crore. The Bank also sold more than two lakh policies 
in the general and health insurance segment with total 
premium amounting to ` 124 crore. Your Bank, from all the 
above initiatives, has earned a fee-income of ` 115 crore for 
the financial year.  

Further, the Bank also envisages augmenting fee income 
from the sale of mutual funds from its branches as well as 
from demat and trading accounts. Since many customers of 
the Bank are new to equity investment, your Bank acts as 
an intermediary advisor to them and thereby, help in driving 
growth in this segment. The Bank’s demat account acquisition 
grew by 75% on an annualised basis with acquisition of 
approximately 29,000 accounts during FY 2020-21.
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Leveraging the digital platforms, the Bank undertook the 
following initiatives: 

offering digital/ paperless sale of life insurance products 
to the Bank’s customers. 

building a digital platform for sale of mutual fund and 
other TPD products via your Bank’s net and mobile 
banking application through API integration. A separate 
Relationship Manager Relationship Officer (RMRO) 
module for the branch sales team is also planned out 
under this platform. 

through its mobile banking application, viz. IDBI GO 
Mobile+ for its existing customers on the basis of 
existing KYC. 

Your Bank undertakes the TPD sales and distribution business 
under referral basis in compliance with all the regulatory and 
statutory guidelines issued from time-to-time. 

Synergies with the LIC
Since the LIC acquired majority stake in your Bank in 
January 2019, numerous initiatives have been taken to 
leverage the potential business synergies between the two 
entities. Your Bank has identified specific actionable points 
in order to garner business in synergy areas through its  
best-in-class products and services especially in order to build 
low-cost deposit book, viz. current account book & savings 
account book as well as retail asset book along with efficient 
and optimal utilisation of its distribution channel/ touchpoints 
to source business as a Corporate Agent of the LIC under the 
Bancassurance channel. Your Bank has also been extending 
transaction banking services to meet collection/ payments 
related requirements of various offices of the LIC through its 
branch/ digital channels.

While your Bank has been reaping significant benefits in all 
major business segments through the areas of collaboration, 
it is also anticipated that, going forward, with the current 
intensity of engagement as well as synergies with the LIC 
and its subsidiaries, your Bank will continue to witness multi-
dimensional growth, which will help in further increasing 
customer reach. This will lead to enhanced value proposition 
for all the stakeholders of the Bank.

Financial Inclusion
Your Bank has been proactive in partnering with the 
policymakers to further the objective of financial inclusion 
by ensuring access to financial products and services to the 
vulnerable sections of the society at an affordable cost in 

a fair and transparent manner. The Financial Inclusion Plan 
(FIP) provides a structured and planned approach to financial 
inclusion with a commitment at the highest echelon. 

Your Bank has been actively promoting the agenda of 
financial inclusion with interventions in three key areas, viz. 
offering appropriate financial products, making extensive use 
of technology and enhancing financial literacy.

Pradhan Mantri Jan Dhan Yojana (PMJDY) and 
Social Security Schemes

Your Bank has been proactively involved in promoting the 
Government’s financial inclusion programme, viz. Pradhan 
Mantri Jan Dhan Yojana and the Government’s social 
security schemes, viz. Pradhan Mantri Suraksha Bima Yojana 
(PMSBY) for accident insurance cover, Pradhan Mantri 
Jeevan Jyoti Bima Yojana (PMJJBY) for life insurance cover 
and Atal Pension Yojana (APY) for old-age pension.

Business Correspondents (BCs)/ Business 
Facilitators (BFs)

Your Bank has leveraged its network of Business 
Correspondents (BCs)/ Business Facilitators (BFs) in an 
effort to increase banking penetration in rural and semi-urban 
areas and thereby, ensure greater financial inclusion as also 
to provide an added impetus to its Priority Sector Lending 
(PSL) business. To provide facility of payments through the 
BCs (also referred to as Bank Mitras), hand-held devices 
have been provided to them which are enabled with the 
facilities to accept RuPay cards and carry out Aadhaar-based 
transactions. Furthermore, to enhance the skill sets of the 
BCs/ BFs and thereby, enable them to become confident, 
self-sufficient and viable, the Bank has conducted extensive 
training sessions/ workshops for all the BCs/ BFs at various 
locations across the country. Besides, your Bank has also 
provided on-the-job training to the BCs/ BFs to develop 
their technical skills to operate on technology platforms for 
conducting banking transactions.

Financial Literacy

Financial literacy has been identified as a pre-requisite for 
effective financial inclusion and an integral part of PMJDY in 
order to let the beneficiaries make best use of the financial 
services being made available to them. Your Bank has set up 
desks known as ‘Vittiya Sakhsharta Jankari Kendras’ in its rural 
branches which have been entrusted with the responsibility 
of spreading awareness on various banking products and 
the Government’s social security schemes by conducting 
outdoor literacy camps. Your Bank also conducts street plays 
in interior areas of the country to spread awareness among 
rural populace about various banking services. Your Bank’s 

Management Discussion and Analysis



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

55

Rural Self Employment Training Institute (IDBI-RSETI) in the 
Satara district of Maharashtra also conducts free residential 
training programme in job-oriented courses, viz. dairy 
farming and vermicompost making, home-made agarbatti, 
sheep/ goat rearing, candle making, tailoring, beauty parlour 
management etc. for rural youth to empower them to become 
self-employed.

Other Initiatives

Your Bank is registered with Unique Identification Authority 
of India (UIDAI) as a Registrar for Aadhaar enrolments. Your 
Bank has actively participated in Direct Benefit Scheme of 
the Central/ State Governments. Further, your Bank has 
continued with the distribution of social security pension 
through its BC channel.

Priority Sector Banking
The Bank has been contributing significantly to the objective 
of Priority Sector Lending (PSL) as mandated by the RBI. 
As per the regulatory requirement, your Bank has primarily 
focused on financing to Micro Enterprises, Direct Agri Non-
Corporate (DANC) and Small & Marginal Farmers (SFMFs) 
during the year. Your Bank also continued its effort to extend 
its reach through non-individual BC/ BF channel which saw 
it entering into tie-ups with over 30 non-individual BCs/ BFs 
so far.

During the year, the Bank achieved all its regulatory targets 
for PSL, including sub-sectors on average basis, by making 
concerted efforts as also through securitisation and Priority 
Sector Lending Certificates (PSLC) transactions.

In terms of the Government schemes/ directions, your Bank 
has been extending loans under Pradhan Mantri Mudra 
Yojana (PMMY), Prime Minister Street Vendor AtmaNirbhar 
Nidhi (PM SVANidhi), Stand-up India, etc. as also to minority 
communities and weaker sections including Scheduled 
Caste (SCs)/ Scheduled Tribes (STs).

Major initiatives undertaken to boost PSL

Some of the major initiatives taken by your Bank during  
FY 2020-21 to augment its PSL portfolio are as follows:

Bank launched product specific campaigns, viz. MSME 
Monsoon Bonanza, Commodity Super Kings, MSME 
Power, Agri Premier League, Mudra Magic campaign, 
MSME Uthaan, Agri Infra campaign, KCC campaign, 
Dairy Loan Campaign on a regular basis. During the 
year, your Bank also ran several campaigns, viz. Gold 
Winter League, Gold Republic League, Gold February 
Frontiers, Mega Felicitation, & Gold Champion, etc., for 
promoting its Gold Loan product. 

Emergency Credit Line (GECL) for MSME units/ 
business enterprises and Mudra borrowers who 
were impacted by the COVID-19 pandemic. A new 
product for traders, viz. Sahaj Vyapar, was introduced 
by merging two other products, viz. IDBI Saral 
Vyapar and IDBI Sulabh Vyapar Loan. In line with the 
Government’s announcement, your Bank introduced 
PM Street Vendor’s AtmaNirbhar Nidhi (PM SVANidhi) 
whereby street vendors in urban areas are eligible for 
loans up to ` 10,000. A Credit Guarantee Scheme for 
Subordinated Debt (CGSSD) was launched to provide 
personal loans to stressed MSMEs. Besides, your 
Bank added two new products, viz. Financing under 
Animal Husbandry Infrastructure Development Fund 
and Financing under Agriculture Infrastructure Fund, to 
its bouquet of agriculture-related products.

for MSME loans up to ` 50 lakh to ensure faster 
turnaround time.

extended the external benchmark rate, i.e. Repo-
linked rate for Medium Enterprises, with effect from  
April 1, 2020.

‘International MSME Day’ by 
sending e-mailers outlining various products/ services 
offered by it, including the moratorium offered under 
the COVID-19 regulatory package granted by the RBI, 
availability of working capital term loan under the GECL 
etc. Moreover, branches promoted the new offerings 
for MSME to the customers through phone/ video 
calls.

 ‘Doctors’ Day’ on July 1, 2020 
as a mark of respect to the legendary physician,  
Dr. Bidhan Chandra Roy, and to commemorate the 
valuable services rendered by doctors in the society. 
On the occasion, e-mailers were sent to customers 
acknowledging the relentless efforts and commitment 
of doctors in fighting the COVID-19 pandemic as 
frontline warriors.

‘Kisan Diwas (Farmers’ Day)’ on 
December 23, 2020 in commemoration of former Prime 
Minister of India, Late Shri Choudhary Charan Singh, on 
his birth anniversary to signify the substantial role played 
by farmers in socio-economic development of the 
country. On the occasion, a video message was widely 
circulated on the Bank’s social media platforms, viz. 
Twitter, Facebook, YouTube, Instagram etc. to express 
gratitude towards the farming community for their role 
and contribution to the society as also encapsulating 
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the Bank’s commitment towards ensuring hassle-free 
financing for the farm sector. SMSes were also sent to 
about 10 lakh farmers associated with the Bank on the 
occasion. 

(LPS) for Agri and MSME products which will be an  
end-to-end solution.

Corporate Banking
The corporate banking segment of your Bank comprises of 
the Mid Corporate Group (MCG) and the Large Corporate 
Group (LCG).

Through its corporate banking groups, your Bank 
provides an entire gamut of products and services to 
manufacturers, traders and vendors across the spectrum 
of industries including pharmaceuticals, FMCG, auto 
components & anciliary, automobiles, food processing, 
sugar, ceramics, chemicals, construction, textiles, steel, 
plastics, telecom, cement, leather products, paper & paper 
products, rubber, metals, tourism, hospitality, education,  
Non-Banking Financial Companies (NBFCs), mining & 
quarrying, engineering, electrical machinery, electronics & 
electrical equipment, power, oil & gas, agriculture & allied 
activities, transport, computer software & related activities, IT 
services & technology, energy generation & distribution, etc. 

Your Bank offers short-term and long-term financial 
assistance by way of fund based and non-fund based working 
capital limits, viz. cash credit, export credit to exporters, bill 
discounting, Letter of Credit (LC), Bank Guarantee (BG), 
Standby Letter of Credit (SBLC), Buyers’ Credit (BC), LC 
Backed Bill Discounting (LCBD). Credit facilities are strictly 
need-based and extended after proper due diligence and on 
determining the financial viability of the customer. 

Mid Corporate Group

The MCG of your Bank caters to the requirements of mid 
corporate clients with turnover above ` 250 crore and up to 
`  750 crore (irrespective of exposure). This also includes any 
exposure above ` 15 crore, irrespective of turnover being 
less than ` 250 crore. For effective operationalisation, the 
MCG has been organised into six Zones with 20 branches 
and five desks on a pan-India basis. Such an operational 
structure helps the Bank in ensuring better customer 
focus, building higher quality portfolio, facilitating deeper 
penetration, avoiding concentration risk and aiming for  
multi-product penetration through upsell and cross-sell. 

Large Corporate Group

The LCG operates from seven different locations and caters 
to the requirements of large corporates/ corporate groups. 

Within the ambit of corporate banking, your Bank also 
places due emphasis on PSL by offering products such as 
channel financing and vendor financing for dealers/ vendors 
of corporates. The LCG team of your Bank works closely with 
other specialised teams such as in Retail Banking, Transaction 
Banking, Treasury, etc. to develop suitable products and 
devise appropriate solutions which would fulfill specific needs 
of the corporate clients. 

In alignment with its turnaround strategy, your Bank would 
be selective with respect to growth in its corporate loan 
book, thereby striving to maintain a capital light model while 
simultaneously de-risking its business portfolio mix. Towards 
this end, your Bank will focus on fresh acquisition of well-
rated corporate accounts as well as improving utilisation in ‘A’ 
and above rated clients. Similarly, the Bank envisages growth 
in interest and fee income by focusing on improvement in 
utilisation of sanctioned fund based and non-fund based 
limits and cross sell. The Bank is also endeavoring to 
upgrade/ implement timely resolution in stressed and Non-
Performing Asset (NPA) cases, thereby benefiting from 
reversal of provision, if any, along with augmentation of 
standard advances book.

Asset Quality 
Your Bank continued to focus its efforts towards 
containment of fresh Non-Performing Assets (NPAs) and 
maximising recovery from the existing impaired assets. As at  
end-March 2021, 77.63% of your Bank’s Gross Advances 
were Performing Assets, whereas 22.37% were NPAs. The 
focussed efforts by the Bank have aided in containing fresh 
accretion to NPAs to only 1.91% of Gross Advances in  
FY 2020-21 as against 6.35% in FY 2019-20. 

The recovery from impaired assets and upgradation of NPAs 
to Performing Assets during the year amounted to ` 5,300 
crore which helped the Bank to reduce its end-level NPAs to 
` 36,212 crore as on March 31, 2021. 

Adequate provisions were made in conformity with extant 
regulatory guidelines and as a prudential approach, your 
Bank has increased the Provision Coverage Ratio (PCR) from 
93.74% as on March 31, 2020 to 96.90% as on March 31, 
2021.

Your Bank has set up a dedicated vertical, viz. NPA 
Management Group (NMG), for focussed and aggressive 
approach towards resolution and recovery with account-
specific resolution strategies and close monitoring of 
corporate NPAs. 

Your Bank has set-up a centralised dedicated desk for cases 
under Corporate Insolvency Resolution Process (CIRP). This 
dedicated desk has been playing a proactive role in providing 
an overall view by internalisation of learning from the field 
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and dissemination across teams for navigating through the 
complexities, thereby enabling the Bank to successfully 
handle these cases.

As of March 31, 2021, a total of 245 cases with an aggregate 
gross principal outstanding of ` 44,652 crore (including 
Standard Assets/ NPAs/ Technically Written-Off (TWO) 
Assets), were undergoing CIRP within the ambit of Insolvency 
and Bankruptcy Code (IBC), 2016. Your Bank was able to 
resolve majority of these cases and recover a sum of ` 1,133 
crore during FY 2020-21. Furthermore, few other cases are 
expected to be resolved in FY 2021-22.

Your Bank has a ‘One Time Settlement (OTS) Management 
System’ which facilitates submission of an OTS application 
through the Bank’s website as also enables end-to-end 
processing of an OTS proposal, including tracking of recovery. 

During the year, your Bank also sold nine accounts (three 
NPA accounts and six TWO accounts) on all cash basis with 
Gross Principal Outstanding (GPO) of ` 1,126.05 crore for 
consideration of ` 408.74 crore to Asset Reconstruction 
Companies (ARCs) for recovery. Out of the recovery of 
`  408.74 crore, your Bank has received ` 214.84 crore 
in NPA accounts and remaining ` 193.90 crore from TWO 
accounts. A total recovery of ` 547 crore was made from 
written-off accounts during the year.

Your Bank has been diligently pursuing legal actions under the 
applicable laws, enforcement actions under the Securitisation 
and Reconstruction of Financial Assets and Enforcement of 
Security Interest (SARFAESI) Act, following up with Debt 
Recovery Tribunals (DRTs)/ courts on continuous basis 
including posting dedicated legal officers as nodal officers so 
as to minimise the delays in obtaining recovery certificates/ 
decrees and execution thereof. 

Your Bank has classified 279 cases as willful defaulters with 
punitive actions initiated against such borrowers/ promoters/ 
directors and declared nine cases as Non-Cooperative 
Borrowers as on March 31, 2021.

Retail Recovery

Your Bank has also formed a separate vertical, viz. Retail 
Collection and Recovery, for focussed approach in case of 
retail NPAs. Your Bank has launched a non-discriminatory and 
non-discretionary One Time Settlement (OTS) scheme, viz. 
Saral Karj Bhugtan Yojna-II (SKBY-II), for retail and corporate 
NPA accounts with Gross Principal Outstanding (GPO) 
up to ` 10 crore for expeditious resolution of NPAs/ TWO 
accounts. During the year, your Bank initiated digitisation of 
retail recovery process, i.e. issuance of loan recall notice, 
SARFAESI action -13(2) & 13(4) and suit filing, which is under 
implementation.

Credit Monitoring Group
Your Bank has set up a Credit Monitoring Group (CMG) in May 
2017. The main objective of the CMG is monitoring of onset 
of stress, monitoring of credit administration parameters and 
structured review of loans. 

The CMG identifies Special Mention Accounts (SMAs), 
probable delinquent accounts and regular accounts 
showing Early Warning Signals (EWS) of incipient stress. 
Your Bank has successfully implemented an automated and 
comprehensive bank-wide EWS system since December 
2019, which has the ability to source data from the Bank’s 
internal systems and external feeds. Risk bucketing under 
High/ Medium/ Low risk is carried out in respect of all 
corporate and retail accounts with threshold limit, which 
has augmented the capability of the Bank to identify  
high-risk accounts and accounts showing early signs of  
stress in pre-SMA stage. Through EWS system, your 
Bank undertakes required market analysis and inter-bank 
comparison of its retail portfolio at regular intervals.

To prevent slippages of these accounts into NPA, intensive 
follow-up and monitoring of these accounts is undertaken. 
Asset Monitoring tools of CMG viz. ‘SAJAG’ and ‘SMA 
Action Tracker’ have been enabled for the branches on a  
real-time basis with additional features which provide details 
of SMAs, probable NPAs, EWS accounts, high-risk accounts 
and Credit Administration Parameters (CAP) pending for 
compliance. The collection actions by field functionaries are 
captured by the SMA Action Tracker and CAP updation are 
captured by ‘SAJAG’ which enables monitoring of these 
accounts on a real-time basis. 

The Bank has ramped up its collection efforts by putting 
in place a dedicated Retail Collection and Retail Recovery 
vertical in February 2021. The vertical is making extensive 
use of Call Centre and Collection Agencies and is expected 
to achieve higher resolution rates on collection and recovery. 
An Integrated Digital Collection Module is also being 
developed which will assist the Bank to identify the stress and 
deploy resources (in-house/ external agencies) effectively.  
High-risk accounts emanating from the predictive models are 
being used for focused collection by Collection Vertical and 
remedial measure by the field functionaries.

Structured Loan Review Mechanism (LRM) is used to provide 
timely feedback on the effectiveness of credit sanction and 
follow-up to identify incipient deterioration in quality of the 
portfolio, track early warning signals and compliance with 
credit administration parameters. 

These initiatives have resulted in reduction of incipient stress 
and containment of slippages on a year-on-year basis, 
compliance with CAP and improvement in credit quality.
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Trade Finance
The Trade Finance (TF) Department of your Bank offers 
a wide range of products and services to its large/ mid 
corporate and retail customers at the most competitive 
pricing. The products range from the most commonly used 
inward/ outward remittances, Letters of Credit (LCs), Bank 
Guarantees (BGs), Standby Letters of Credit (SBLCs) to 
complex domestic and cross-border trade products involving 
Import/ Export of goods and services, pre-shipment and 
post-shipment export finance, short-term import trade credits 
(buyer’s credit and supplier’s credit), Structured Trade Finance 
(STF), merchanting trade, capital account transactions, viz. 
Overseas Direct Investments (ODIs), External Commercial 
Borrowings (ECBs), Foreign Direct Investments (FDIs), 
mergers and acquisitions, opening of overseas offices etc. 

As a part of its transformation plan, your Bank has transitioned 
to a centralised trade processing system, which operates on 
a hub-and-spoke model at three major metro centres, viz. 
Mumbai, Chennai and Delhi. The centralised trade processing 
system caters to the needs of all the branches located 
in the Bank’s 12 Zones and thus, facilitates standardised 
processing, efficient communication and fastest turnaround 
time (TAT). Your Bank, as an Authorised Dealer (AD) Category  I 
bank, has 39 dedicated TF centres, which are authorised to 
handle all types of foreign exchange transactions. Your Bank’s 
Core Banking Solution (CBS) operates vide the four eyes 
principle of maker checker for each transaction. The Bank, 
being aware of the intense competition, offers best foreign 
exchange rate to its customers and hedges their foreign 
currency exposures with simple hedging tools such as forward  
contracts.

The Bank always endeavours to deliver high standard of 
customer service and time-bound delivery. Your Bank has 
been constantly evolving and improving its core banking 
platform as also offering digitised trade processing to 
increase customer engagements to make every step of the 
trade operation process seamless and convenient. The Bank 
has taken up various IT initiatives to make the transactional 
executions error-free and faster. The Bank has an internet 
based eTrade Finance (IDBI eTRADE) platform which gives 
customers much-needed flexibility to transact on a 24x7 
basis. The Bank has developed systems for document 
embedding and e-presentation. Furthermore, your Bank 
has laid down policies/ processes/ Standard Operating 
Procedures (SoPs), operating manuals and robust monitoring 
mechanisms in compliance with regulatory and statutory 
norms and regulations as well as international trade practice 
guidelines. 

Your Bank has put in place appropriate operational/  
compliance alerts enabled with round-the-clock fraud 
monitoring. Your Bank diligently follows Anti-Money 

Laundering (AML)/ Know Your Customer (KYC) guidelines, 
robust Trade-Based Money Laundering (TBML) red flagging 
procedures and the US/ EU sanctions screening for 
international payments. Your Bank, as a matter of principle, 
verifies each international cargo movement, merchanting 
trade, string sells and maritime piracy through International 
Maritime Bureau (IMB). The Bank verifies the credentials, core 
activities, business scale and payment velocity of overseas 
parties through credit reports/ Dun & Bradstreet reports to 
safeguard the interests of all stakeholders.

Your Bank’s revised bill finance policy covers purchase/ 
discount/ negotiation of all genuine bills arising out of trade in 
Indian Rupee (INR) and Foreign Currency (FCY) with thrust on 
LC-backed bill discounting and invoice discounting. 

The SWIFT operation of the Bank has been centralised at 
Mumbai to handle the international payments and messaging 
in a highly secured environment with Straight Through 
Processing (STP) that has a success rate of around 97%. 
The Bank has also subscribed to SWIFT Global Payments 
Innovation (GPI) which allows customers to track international 
payments on a real-time basis. 

The Bank has developed a widespread network of 
correspondent banking arrangements with around 800 banks 
across the globe through bilateral Relationship Management 
Application (RMA) and consequently is able to render trade 
and non-trade services across the world. The Bank has put 
in place arrangement with correspondent banks to handle 
remittances in more than 160 currencies across the globe 
using the Cy currency / FX4Cash platform. The Bank facilitates 
small value money transfer from Non Resident Indians (NRIs) 
through private exchange houses.

Your Bank, as one of the nominated banks to handle  
Indo-Iran trade transaction settlements under Bilateral Rupee 
Payment Mechanism (RPM), has set up dedicated trade 
cells at Mumbai, Delhi, Chennai, Kolkata and Ahmedabad 
to screen all transactions. Your Bank has put in place a  
well-defined Standard Operating Procedure (SoP), Do’s and 
Don’ts, keeping in mind Office of Foreign Assets Control 
(OFAC) regulation, Executive Orders (EOs) and list of 
Specially Designated Nationals (SDNs) including sanctioned 
shipping lines. Your Bank, in view of sanctions, does not 
handle oil import since May 2019 and presently handles trade 
transactions relating to goods of humanitarian importance. 
Further, the Bank has kept all Iran transactions under 
concurrent audit purview and Indian Rupee balance held in 
the Vostro Accounts of Iranian banks are strictly used only for 
permissible export settlements. The Bank’s correspondent 
banks have been kept updated with transparent disclosures 
on the same. Your Bank has ensured strict compliance, 
clearly demarcated functions and settlement in Indian Rupee, 
in conformity with the GoI guidelines, and consequently, there 
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have been no impact on regular trade/ non-trade transaction 
settlements. 

Your Bank, as a part of its commitment to ensure timely 
export credit, has covered all its clients who are engaged 
in export business, under Whole Turnover Export Credit 
Insurance for Banks (ECIB) policies offered by Export Credit 
Guarantee Corporation of India (ECGC). The Bank has in 
principle agreed to handle bills of ECGC factor, which is 
expected to strengthen the relationship with the ECGC and 
earn a fee income.

A pool of qualified, well-trained, highly motivated workforce 
possessing core competence and expertise in the area of 
domestic and international trade finance operation as well 
as growing digitalisation has enabled your Bank to add to 
its overall business growth and non-interest income through 
trade finance facility. The Bank has been following two levels 
of trade finance training besides imparting external training to 
its entire workforce engaged in this domain. Trainees are given 
various simulations and relevant case studies are discussed 
to ensure that the workforce is apprised of international 
operations and prevailing current issues. 

It is commendable that there has not been a single legal 
dispute against your Bank with regard to any deficiency of 
service, trade disputes or violation of law in domestic or 
international courts. 

Government Business
Your Bank acts as an agent for the Central Government and 
State Governments to manage their receipts and payments. 
Your Bank is authorised to collect Central Government Taxes, 
viz. Direct Taxes, Customs Duty and Goods & Services Tax. 
Your Bank is active in collection of State Receipts in 14 States 
and two Union Territories. Your Bank provides 24x7 internet 
banking facilities for tax payments.

Your Bank has enabled online collection of Employees’ 
Provident Fund Organisation (EPFO) and Employees’ 
State Insurance Corporation (ESIC) dues. Your Bank is 
also authorised by the Government to offer Small Savings 
Schemes, viz. Public Provident Fund (PPF), Senior Citizens’ 
Savings Scheme (SCSS) and Sukanya Samriddhi Account 
Scheme (SSA) through its branches. Your Bank is also 
authorised to disburse Central Civil, Defence and Railway 
Pensions.

Cash Management Services
Your Bank is committed towards providing  
state-of-the-art Cash Management Services (CMS) to help 
corporates accelerate their collections, handle their bulk 
payments efficiently and smoothen their flow of funds. 
Your Bank offers comprehensive range of CMS collections, 

payment and transaction banking solutions to suit the needs 
of corporates and put them in complete control of their cash 
position. Your Bank offers various solutions like National 
Automated Clearing House (NACH), Virtual Account Facility, 
utility payments, direct debit facilities and other customised 
e-solutions that have been technologically integrated  
(Host-to-Host) with client systems. Authorised to participate 
in e-Freight payment system of Indian Railways, your Bank 
has been collecting e-Freight in 12 Zones of the Railways. 

During the year, your Bank added new CMS products such 
as FASTag, which is a Radio-frequency identification (RFID) 
based sticker for automated payment of toll and parking 
charges. In addition, your Bank has also launched FASTag 
Acquiring Business for toll plaza operators to electronically 
collect the toll charges using IDBI Bank FASTag Acquiring 
System. These are futuristic products which have been 
rolled out in line with Digital India Mission of the Government 
and would add a new revenue stream for the Bank. Further, 
your Bank has also launched Bharat Bill Payment System 
(BBPS) Biller Module for billers. The first such tie-up was 
done with Haryana Government Public Health & Engineering 
Department (PHED) and was launched on December 25, 
2020 by the Hon’ble Chief Minister of Haryana, Shri Manohar 
Lal Khattar. This system will facilitate the online payment 
facility of Water and Sewerage Bills by integration with the 
BBPS platform for PHED. Your Bank has also launched 
BBPS Agent Module to facilitate more tie-ups with fintechs 
and partner banks in order to increase the BBPS transaction 
count and the resultant revenue thereof.

Your Bank, from August 2020, went live on the National 
Payments Corporation of India (NPCI) for Application 
Programming Interface (API) based services for real-time 
account validation. Your Bank is among the first nine banks 
which are now live on the NPCI for such services.

Your Bank is also empanelled as the sole Sponsor Bank 
for Pradhan Mantri Shram Yogi Maan-Dhan Yojana  
(PM-SYM), Pradhan Mantri Kisan Maan-Dhan Yojana 
(PMKMY) and Pradhan Mantri Laghu Vypari Maan-
Dhan Yojana (PM-LVM/ NPS-Traders) of the Government 
and has registered approximately 60 lakh mandates till  
March 2021.

CMS facility for the LIC 

Your Bank has facilitated the following for the LIC:

any of your Bank’s retail branches as well as through 
its mobile banking and internet banking services. This 
helped the policyholders to smoothly deposit their 
renewal premiums even during the COVID-19 induced 
lockdown.
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premium at the Bank’s retail branches.

Your Bank provides CMS services to the Divisional Offices, 
Pension and Group Schemes (P & GS) Offices and Individual 
Pension Policy (IPP) Offices of the LIC for making payment 
to their policyholders towards annuity payment and other 
management expenses. Your Bank also provides CMS 
collection facilities to the LIC branches.

Treasury Operations
The major activities of the Treasury operations of your Bank 
cover money market, fixed income, foreign exchange, 
derivatives, Primary Dealer and equities. The Treasury is 
responsible for adherence to regulatory requirements like 
maintaining Cash Reserve Ratio (CRR), Statutory Liquidity 
Ratio (SLR), Liquidity Coverage Ratio (LCR) etc.

Statutory Liquidity Ratio (SLR)

The regulatory Statutory Liquidity Ratio (SLR) during  
FY 2020-21 was decreased from 18.25% to 18.00% with 
effect from April 11, 2020. Banks have been granted a special 
dispensation by the RBI of enhanced Held to Maturity (HTM) 
limit up to 22% of Net Demand & Time Liabilities (NDTL) until 
March 31, 2023, provided such excess is on account of SLR 
securities acquired between September 1, 2020 and March 
31, 2022. The SLR maintenance by your Bank has been in 
line with the regulatory requirements. The interest rate risk of 
the SLR book has been actively managed not only to contain 
risk but also to take advantage of market movement to book 
capital gains.

Liquidity & Cash Reserve Ratio (CRR) Management

Your Bank’s Treasury uses various instruments such as 
Liquidity Adjustment Facility (LAF), Marginal Standing Facility 
(MSF), Term Repo including Long Term Repo Operation 
(LTRO) and Open Market Operation (OMO) of the RBI as 
well as other market instruments/ platforms such as Tri-
party Repo Dealing System (TREPS), Clearcorp Repo Order 
Matching System (CROMS) and Call & Notice money to 
manage liquidity. Surplus liquidity is deployed in various short-
term instruments like Certificates of Deposit (CDs), Liquid 
Mutual Funds, Call/ Notice/ Term Money, etc. Your Bank 
maintained Cash Reserve Ratio (CRR) in line with regulatory  
requirements.

To mitigate the impact of the COVID-19 pandemic, the 
RBI introduced various measures like Long-Term Repo 
Operations (LTRO) and Targeted Long-Term Repo Operations 
(TLTRO). Your Bank had participated in the LTRO window 
during the last month of FY 2019-20 and the outstanding 
LTRO borrowings were prepaid by the Bank during  

FY 2020-21. Pursuant to introduction of 24x7x365 NEFT and 
RTGS facility for customers, your Bank has taken due steps 
to manage liquidity effectively on round-the-clock basis. 

In accordance with the RBI guidelines, your Bank has 
complied with the Basel III framework on Liquidity Coverage 
Ratio (LCR) and conducted saleability test for identified High 
Quality Liquid Assets (HQLA).

The Bank made conscious efforts to reduce the high-cost 
bulk deposits during the year. Your Bank further ensured 
diversification and granularity in the customer base of such 
bulk deposits.

Primary Dealer (PD)

As part of the Primary Dealer (PD) activity, your Bank is 
involved in market making activities in respect of illiquid/ semi-
liquid Government Securities (G-Secs). The Bank’s Treasury 
also provides Constituent Subsidiary General Ledger (CSGL) 
service to Gilt Account Holders (GAHs) having accounts 
with your Bank. The Treasury actively participates in primary 
auction of Government of India/ State Development Loans 
(SDL) securities on behalf of CSGL & non-CSGL clients. Your 
Bank, in line with the RBI directives, provides the facility of 
web-based Negotiated Dealing System - Order Matching 
Segment (NDS-OMS) module to GAHs for online trading of 
G-Secs in the secondary market. The Bank’s ‘IDBI Samriddhi 
G-Sec’ portal continues to provide facility to retail investors to 
buy G-Sec online and through ATMs.

Forex Interbank and Derivatives

Your Bank’s Treasury has an active forex interbank and 
derivatives desk. Forex interbank desk provides best 
possible forex rates to clients. The derivatives desk provides 
innovative solutions to meet hedging requirements of the 
Bank customers.

Treasury Sales

Your Bank’s Treasury is supported by a pan-India sales 
team across 18 centres for effective marketing of foreign 
exchange, fixed income and derivative products. The sales 
team caters to corporate and retail customers of the Bank 
and proactively interacts with them to provide solutions to 
effectively manage their exposures in currencies and interest 
rates. Your Bank launched several campaigns to augment 
the forex business, deepen the existing relationships and 
also acquire new clients. Your Bank also undertook various 
initiatives like IDBI Forex Fest, Treasury & Trade Fest etc. 
to create awareness about its treasury and forex products 
among internal stakeholders and customers. In the wake of 
COVID-19 induced restrictions, web calls were conducted 
with customers extensively to connect with them as well as 
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to introduce derivative products to broaden the scope and 
reach of forex & interest rate hedging products tailored to 
meet their requirements. The derivative products are offered 
to the customers as per the Suitability & Appropriateness 
Policy of the Bank. 

Financial Institutions Group (FIG)

Your Bank is setting up a dedicated Financial Institutions 
Group (FIG) to focus on domestic and foreign Financial 
Institutions (FIs) for offering various products/ services of the 
Bank. This group shall act as a coverage group for offering 
products/ services relating to trade, cash management 
services, payments, treasury, forex, derivatives, money 
market & capital markets and retail banking. The FIG shall also 
engage with the FIs for increasing the breadth of coverage 
and deepen the FI business.

Business Continuity Plan

Your Bank operates a Treasury Business Continuity 
Centre at CBD-Belapur, Navi Mumbai. The Centre has 
integrated operations covering various market segments 
and can handle all the critical functions of Treasury. 
Treasury continued to function during the COVID-19 
induced lockdown and ensured uninterrupted customer  
service.

Submission to Benchmarks

Being an active player in treasury operations, your Bank 
continues to be one of the submitters to Financial Benchmark 
India Pvt. Ltd. (FBIL) for FBIL Polled Term MIBOR and FBIL 
Polled FC-Rupee Options Volatility.

Cross-Border Branches

Your Bank has one overseas branch at Dubai International 
Financial Centre (DIFC), Dubai and one international branch 
at Gujarat International Finance Tec-City (GIFT), Gandhinagar, 
Gujarat.

Your Bank’s overseas branch at the DIFC, Dubai has 
completed eleven years of operations. The DIFC branch 
is authorised to extend a range of corporate banking 
services and trade finance products to meet Indian clients’ 
fund requirements for their Indian operations as well as 
overseas ventures, in addition to providing corporate 
banking services to local entrepreneurs operating out of 
United Arab Emirates (UAE) and other Gulf Cooperation 
Council (GCC) countries. Based on the Government’s 
directive of rationalisation of overseas operations, your Bank 
is undertaking necessary steps to rationalise its overseas  
operations.

Your Bank’s IFSC Banking Unit (IBU), at India’s first and only 
International Financial Services Centre (IFSC) at Gujarat 
International Finance Tec-City (GIFT) in Gandhinagar, Gujarat, 
commenced its operations from May 6, 2016. The IBU 
comes under the Special Economic Zone (SEZ) of GIFT 
and its functioning is governed by the guidelines issued by 
International Financial Services Centres Authority (IFSCA) 
from time-to-time.

Credit Rating

Your Bank obtains credit ratings for both its domestic and 
foreign currency borrowings. The rating action during  
FY 2020-21 along with current ratings for the Rupee resources 
as on March 31, 2021 are as under: 

Ratings for Rupee Borrowings

Rated Instruments CRISIL ICRA India 
Rating

CARE 

Rating action in Feb-21 Sep-20@ Aug-20 Dec-20

Fixed Deposit FAA/ 
Stable

MAA- / 
Stable

IND tA/ 
Negative

-

Short Term Borrowings 
(Certificate of Deposit)

CRISIL 
A1+

[ICRA] 
A1+^

IND A1 CARE A1+

Long Term Rupee Bond 
(Senior and Lower Tier II 
Bonds)

CRISIL A+/ 
Stable

[ICRA] A / 
Stable

IND A/ 
Negative#

-

Hybrid Upper Tier II Bonds CRISIL A- / 
Stable

[ICRA] 
BBB+/ 
Stable

- -

Hybrid – IPDI (Basel II) CRISIL A- / 
Stable

Withdrawn - -

Tier II Bonds (Basel III) CRISIL A+ 
/ Stable 

[ICRA] 
A (hyb) / 
Stable

IND A/ 
Negative

CARE A+/
Stable

Note:

@ - Outlook upgraded to Stable from Negative
^ - Rating upgraded to A1+ from A1
# - Rating of Lower Tier II bonds has been withdrawn

The foreign currency borrowings of your Bank are rated by 
two international rating agencies, viz. Fitch Ratings (Fitch) 
and S&P Global Ratings (S&P). The changes in long-term 
Foreign Currency Ratings, Baseline Credit Assessment 
(BCA)/ Viability Rating (VR) & Stand-alone Credit Profile 
(SACP) during FY 2020-21 and current ratings as on  
March 31, 2021 are as follows:

Ratings for Foreign Currency Borrowings

Rated Instruments
Fitch Ratings - Rating action in

Apr-20 Jun-20 Dec-20

Long Term Issuer Default 
Rating

BB+/ negative BB+/ negative BB+/ negative

Viability Rating (VR) ccc ccc ccc+&

Note:

& - Upgraded to ccc+
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Ratings for Foreign Currency Borrowings

Rated Instruments
S&P Global Ratings – Rating action in

Apr-20 Jun-20 Oct-20

Issuer Credit Rating (CR) BB/ Negative BB/ Negative BB/ Negative

Stand-alone Credit Profile 
(SACP)

b- b- b-

Note: 

The MTN Bonds rated by foreign rating agencies (viz. S&P and Fitch Rating) were fully 
repaid on November 30, 2020. Hence, the Bank had terminated the rating engagements/ 
agreement with them on May 21, 2021, for various issues made under the MTN Bond 
Programme. Accordingly, the ratings for Foreign Currency Borrowings stands withdrawn.

Long Term Rupee Borrowings
During the year, your Bank exercised call options before 
maturity for three debt capital instruments aggregating 
` 2,101.20 crore. The Bank redeemed one debt capital 
instrument of ` 40 crore on maturity date.

Foreign Currency Resources
During the year, your Bank successfully managed to raise 
short-term borrowings in Foreign Currency (FC) to meet the 
short-term liquidity and funding requirements.

During the year, your Bank successfully retired long-term 
FC borrowings amounting to US$ 985.13 million, including 
scheduled repayments of US$ 750.63 million on maturity 
of Medium Term Note (MTN) bonds / Refinance Bilateral 
Loans and prepayment of US$ 234.50 million of EXIM Bank 
Refinance loan and SIDBI Refinance Loan.

London Interbank Offered Rate (LIBOR) Transition 

In 2017, the UK Financial Conduct Authority (FCA) announced 
its intention on cessation of London Interbank Offered Rate 
(LIBOR) by the end of December 2021. In continuation of 
its announcement, during FY 2020-21, the FCA announced 
future cessation dates for all 35 LIBOR settings across five 
currencies in which LIBOR is published. 

To deal with the transition away from LIBOR to Alternate 
Reference Rates (ARRs), your Bank has put in place a Board-
approved policy outlining an assessment of exposures linked 
to the LIBOR and the steps planned to be taken to address 
risks arising from the transition. As part of governance 
structure as well as to guide and oversee the LIBOR transition 
programme, a Steering Committee has been set up. To 
address the impact of cessation of LIBOR on outstanding 
derivatives portfolio, your Bank signed the protocol issued 
by International Swaps & Derivatives Association (ISDA) on 
January 13, 2021.

RISK MANAGEMENT
Risk management strategy of your Bank essentially focusses 
on the fundamental tripod, viz. identification, measurement 
and monitoring. While identification enables the Bank for 
further analysis and assessment, measurement empowers 

the Bank to accept, avoid, mitigate or transfer risks. This 
strategic approach has allowed your Bank to attain improved 
decision-making and confidence therein through available 
risk management tools. A well-defined policy framework 
outlining appropriate limits and procedural aspects enables 
the Bank to mitigate and manage risk within its overall risk 
appetite. Periodic policy updates attempt to ensure further 
refinement in risk management practices by capturing the 
essence of business dynamics, banking innovations and 
regulatory changes. Your Bank constantly endeavours 
to improve its risk management culture by spreading risk 
awareness across all its verticals and making it an integral 
decision-making criterion. While the Risk Management 
Committee (RMC) of the Board of Directors is responsible 
for overall risk management, the day-to-day activities are 
conducted at various levels based on the risk governance 
structure. The risk management systems and processes 
are continuously upgraded, in alignment with the regulatory 
requirements. Your Bank has implemented Integrated Risk 
Management Architecture (IRMA) comprising software 
solutions, viz. Risk Assessment Module (RAM), Capital 
Assessment Model (CAM) and Comprehensive Operational 
Risk Evaluator (CORE) for more robust and technologically 
advanced risk management system. IRMA helps to 
identify and measure credit and operational risks, which, 
in turn, facilitates formulation of suitable risk management 
strategies. Further, your Bank has a well-established 
Oracle Financial Services Analytical Application (OFSAA) 
for its Asset & Liability management (ALM), Fund Transfer 
Pricing (FTP), Profitability Management (PFT) and Loan Risk 
Management (LRM) requirements, which is being upgraded 
to capture finer nuances of measurement and product  
characters.

Implementation of Basel Norms

In adherence to the Pillar 1 guidelines of the RBI under 
Basel III framework, your Bank computes regulatory capital 
requirement for credit, market and operational risks on a 
quarterly basis. In addition, the Bank also keeps a close watch 
on the movement of Capital to Risk Weighted Asset Ratio 
(CRAR) at a monthly periodicity. As per the Basel guidelines, 
banks in India are mandated to maintain Capital Conservation 
Buffer (CCB) in a phased manner commencing from March 
31, 2016. In line with the RBI’s notification dated September 
29, 2020 whereby the transitional arrangements of Basel III 
capital regulations were reviewed, the applicable CCB for 
March 31, 2021 was stipulated at 1.875%. Accordingly, the 
minimum regulatory requirement of ‘Total Capital + CCB’ 
was 10.875% as on March 31, 2021. Your Bank’s ‘Total 
Capital + CCB’ ratio was 15.59% as on March 31, 2021. 
Similarly, your Bank’s ‘Common Equity Tier 1 (CET1) + CCB’ 
ratio was 13.06% as against the regulatory requirement of 
7.375%. Your Bank’s ‘Tier 1 + CCB’ ratio stood at 13.06% 
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as on March 31, 2021 as against the regulatory requirement 
of 8.875%. Your Bank’s Leverage Ratio as on March 31, 
2021 was 6.08% against the applicable minimum regulatory 
requirement of 3.50%. 

Your Bank has a Board-approved policy on Internal Capital 
Adequacy Assessment Process (ICAAP) in line with the 
Pillar  2 norms of the Basel III framework. This policy enables 
your Bank to internally assess and quantify those risks 
which are not covered under Pillar 1 as well as to develop 
appropriate strategies to manage and mitigate risks under 
normal and stressed conditions. Your Bank has also put in 
place a comprehensive stress testing framework in line with 
the RBI guidelines. The stress testing framework enables 
your Bank to assess its performance under exceptional 
but plausible events and facilitates appropriate proactive 
strategies to meet unforeseen contingencies. The framework 
also includes scenario analysis and reverse stress testing. 
Scenario analysis covers a study on impact of further 
increase in GNPAs, crystallisation of non-fund facilities in 
NPAs & TWO accounts and impact of illiquid securities on 
capital and profitability of the Bank. Your Bank also separately 
created scenarios to make a preliminary assessment of the 
detrimental impact of the COVID-19 pandemic on various 
sectors where the Bank has an exposure since such an event 
would adversely affect its profitability. The mechanism of 
reverse stress testing was added to the framework to find the 
level of stress which may adversely impact the capital to take 
it to a pre-determined floor level. Your Bank has adopted a 
Disclosure Policy in accordance with the Pillar 3 requirements 
under the Basel norms. Accordingly, disclosures as at the end 
of each quarter are hosted on your Bank’s website, thereby 
exhibiting high degree of transparency. Your Bank follows the 
Standardised Approach under credit risk for computation of 
capital charge. Your Bank follows Basic Indicator Approach 
(BIA) to compute regulatory capital charge for operational 
risk. A comprehensive set of Key Risk Indicators (KRIs) and 
Risk & Control Self-Assessment (RCSA) framework was 
rolled out across different business segments for ensuring 
effective control mechanism. For market risk, your Bank 
uses Standardised Measurement Method (SMM) to compute 
regulatory capital requirements.

Credit Risk

 The credit risk management system in your Bank includes the 
Risk Assessment Model (RAM) for credit rating of proposals 
and Capital Assessment Model (CAM) for automation of 
capital adequacy assessment. In addition to RAM/ score-
based internal rating, the Bank has developed quantified risk 
scoring matrix for risk-categorisation of high-value Corporate 
and MSME loans. The credit policy document is reviewed 
in line with changing business objectives and economic 

environment and forms the guiding tool for the business 
verticals.

Market Risk

Market risk management in your Bank, in terms of functions 
and business positions, operates in line with the policy 
framework defined in the Market Risk & Derivative Policy 
and Investment Policy. These policies, in general, outline 
appropriate levels of risk appetite and implementation 
mechanisms for measurement, reporting and escalation 
of risks and exceptions. With the implementation of 
Integrated Treasury Management System (ITMS), market risk 
management efficacy of your Bank covering monitoring and 
reporting, has been strengthened further. All the prescribed 
limits and all the procedures are monitored closely by the 
Treasury Mid-office, which is independent of the Front-office 
and the Back-office of Treasury. The Treasury Mid-office 
has initiated carrying out internal rating of non-SLR Bonds 
through development of in-house internal rating based model 
in order to create a robust non-SLR bond portfolio.

Liquidity Management

The Bank has a well-organised liquidity risk management 
structure as enumerated in the Board-approved Asset Liability 
Management (ALM) Policy. The Asset Liability Management 
Committee (ALCO) of the Bank monitors and manages 
liquidity and interest rate risk in line with the business strategy. 
ALM activity including liquidity analysis and management is 
conducted through co-ordination amongst various ALCO 
support groups in the functional areas such as Balance Sheet 
Management, Treasury Front-office, Budget and Planning 
etc. ALCO directives and ALM actions are implemented 
by the concerned business groups and verticals. As per 
regulatory guidelines, Liquidity Coverage Ratio (LCR) of the 
Bank is computed on a daily basis from January 1, 2017. 
The average LCR of the Bank remained at 155.59% for  
FY 2020-21. 

Operational Risk

Your Bank has a robust Operational Risk Management 
Framework (ORMF) which includes an organisational 
set-up comprising the Board of Directors, the Risk 
Management Committee (RMC) of the Board, the 
Operational Risk Management Committee (ORMC), 
the ORM section in Risk Management department and 
nodal officers of various functions/ departments. The 
operating procedures for operational risk are guided 
by the Board-approved Operational Risk Management 
Policy which aims at identifying, monitoring, measuring 
and managing operational risks associated with banking  
activities. 
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Your Bank has robust internal systems and procedures for 
mitigation of inherent risks spread across various business 
activities/ operations. It manages the operational risks through 
Key Risk Indicators (KRIs) and Risk Control Self-Assessment 
(RCSA) exercises and periodically updates these outcomes 
to the ORMC and the RMC of the Board. Operational risk loss 
events from across the Bank are collated and presented to 
the ORMC along with the root cause analysis. The operational 
risk loss data is also submitted to the RBI on a quarterly basis.

Your Bank also conducts stress testing exercises on a 
half-yearly basis in order to study the impact of stressed 
operational risk losses on earnings and capital. This is 
aided by measurement and reporting of any breach in the  
Board-approved Risk Appetite limits for operational risk. At 
present, the Bank has adopted the Basic Indicator Approach 
(BIA) for computation of Operational Risk Regulatory Capital 
and Risk Weighted Assets.

Business Continuity Management

Your Bank has robust Business Continuity Management 
(BCM) processes to mitigate business disruptions and 
life-threatening events. Your Bank has been awarded 
ISO 22301:2012 certification for its bank-wide coverage  
of the BCM.

As a part of the BCM, a well-defined Business Continuity 
Plan (BCP) has been put in place for core and support 
functions. This is intended to provide continuity in services 
to customers even in case of business disruption/ disaster. 
Besides, a comprehensive Disaster Management Plan (DMP) 
is deployed for its major establishments to safeguard human 
lives and minimise damage to valuable assets during disaster. 
The resilience of these BCPs and DMPs is tested periodically 
through BCP testing exercises, disaster recovery including 
holistic drill and mock evacuation drills. The Bank’s Business 
Continuity Management System is well-equipped with an 
automated incident reporting tool, viz. Integrated Disaster 
and Business Continuity Management System (i-DaB).

Information Technology Risk

Your Bank has taken a series of steps to improve its IT 
risk management and control. Your Bank has set up a  
state-of-the-art Security Operation Centre (SOC) at its Data 
Centre (DC) at Navi Mumbai and at Disaster Recovery (DR) 
site at Chennai to ensure availability of banking services 
as well as confidence in its operations. The 24x7 SOC is a 
Command Centre for countering cyber threats and ensuring 
compliance with the Bank’s Information Security Policy and 
Cyber Security Policy besides fulfilling the Bank’s objective 
of providing safe and secure banking to its esteemed 
customers. Further, through the SOC, your Bank centrally 
monitors security devices like firewalls, routers, Intrusion 
Detection System (IDS) devices/ Intrusion Prevention System 

(IPS) devices, Privileged Identity Management (PIM), antivirus, 
phishing/ malware attempts and takes corrective actions. 
Your Bank regularly conducts Vulnerability Assessment 
& Penetration Testing (VAPT) of external applications viz. 
Finacle E-Banking Application (FEBA), mobile banking, mail 
messaging etc. 

Your Bank has made significant progress in implementing the 
RBI’s recommendations pertaining to Information Security, 
Electronic Banking, Technology Risk Management and Cyber 
Frauds and the RBI’s Cyber Security Framework for banks. 
Your Bank has put in place an appropriate organisational 
framework, as recommended in the guidelines, which 
includes an exclusive Information Security Group headed by 
Chief Information Security Officer (CISO) who reports to the 
Chief Risk Officer (CRO) of the Bank.

Several information security solutions have been implemented 
like Privileged Identity Access Management, Next-Generation 
- Firewall Solution, Mobile Device Management, Honeypot 
Solution, Patch Management Solution, Active Directory, Web/ 
Mail Gateways, Endpoint and USB encryption, Data Leakage 
Prevention (DLP) solution, Advanced Persistent Threat (APT), 
Network Access Control (NAC), Web Application Firewall 
(WAF) etc. to protect customer data, prevent external attacks 
as well as strengthen internal controls.

Your Bank has put in place a distinct Cyber Security Policy and 
Cyber Crisis Management Plan which articulate management 
intent and direction for addressing cyber security risks. 
The Bank has constituted Cyber Security Risk Monitoring 
Committee (CSRMC) that provides direction on continuation 
of any vulnerability identified through VAPT/ AppSec 
process. Further, your Bank conducts and participates in 
various types of cyber drills, table-top exercises, phishing 
simulation exercises and breach readiness exercises to 
check and maintain the health of its information security 
set-up. Information Security Awareness has been included 
as a mandatory session in the Induction Programme for all 
employees joining the Bank. The members of the senior 
Management of the Bank attended IT Risk programme at 
Institute for Development & Research in Banking Technology 
(IDRBT). Apart from conducting regular information security 
awareness programme for the employees, various information 
security precautions are also communicated to customers 
through mailers, SMSes, ATMs and posters, to minimise/ 
thwart the attempts of security breach. IT infrastructure and 
systems have been implemented within a robust information 
security framework including solutions on both perimeter 
and end-points. Your Bank’s Data Centre (DC), Disaster 
Recovery Centre (DR) as well as Near DR Centre (NDR) are 
certified with the latest ISO 27001:2013 information security 
standards. Your Bank’s Near DR ensures zero data loss 
for critical transaction systems. The Information Security 
Steering Committee (ISSC) of the Bank provides directions 
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and guidance for mitigating IT risk in the information systems. 
The cyber security posture, various security incidents and 
the policies are placed before the IT Strategy Committee of 
the Board (ITSCB) for necessary directions. The policies are 
recommended by the ITSCB to the Board for approval.

MANAGEMENT, CONTROLS AND 
SYSTEMS

Human Resources

Learning and Development

During FY 2020-21, despite the COVID-19 induced 
restrictions, your Bank’s Apex training Institute, viz., 
Jawaharlal Nehru Institute of Banking and Finance (JNIBF), 
Hyderabad and its 10 Zonal Training Centres conducted 
490 virtual In-house training programs and trained 11,718 
participants of various verticals and across multiple subjects, 
viz., retail banking, Medium, Small and Micro Enterprise 
and agricultural credit, rural credit delivery & monitoring, 
NPA Management, Structured Retail Assets (credit/ sales/ 
collections/ operations), audit, cyber security, documentation, 
role-based refresher courses, retail collections, trade 
finance, treasury, risk, finance and accounts, leadership/ 
behavioral trainings & mandatory trainings. The Bank has 
also started blended training programs in the modules of 
Prevention of Sexual Harassment (POSH), Digital Banking, 
Preventive Vigilance, Cyber Security, Finacle etc. As per 
the Government directives, programme on Customer 
Service, Women Officers, Rajbhasha, Tier II Training on 
Bank Correspondent and Business Facilitator were also  
conducted. 

Six of the Bank’s Independent Directors and one Director 
of your Bank were nominated for five programs, viz. Risk 
Governance Framework, Programme in IT and Cyber 
Security, Webinar on Convergence of Banks & Fintechs to 
Build Synergies, Innovation & Scale, Orientation Program for 
Directors of Listed Companies and Familiarisation Program 
for Independent Directors, organised by National Institute 
of Bank Management (NIBM), Institute for Development & 
Research in Banking Technology (IDRBT), National Institute 
of Securities Markets (NISM), Indian Institute of Corporate 
Affairs (IICA) etc.

Your Bank nominated 904 officers for 83 external training 
programs in order to provide requisite exposure in their 
respective areas of work. Training on branch banking/ 
operations, Priority Sector Lending (PSL), credit management, 
risk management, trade finance, treasury, forex, dealing 
room, export finance & trade compliance, digital banking, 
digital lending, corporate governance & compliance, audit, 
HR analytics, women in management, fraud management & 

analytics, data mining & machine learning, cyber security, IT 
project management, service enterprises, mentorship, Train 
The Trainer etc., were imparted through reputed institutions 
like NIBM, College of Agriculture Banking (CAB)-Pune, 
Foreign Exchange Dealers’ Association of India (FEDAI), 
Indian Institute of Banking & Finance (IIBF), Administrative 
Staff College of India (ASCI), Indian Banks’ Association 
(IBA), IDRBT, CRISIL, State Bank of India (SBI), Insolvency 
& Bankruptcy Board of India (IBBI), National Academy 
of Human Resource Development (NAHRD), Institute of 
Company Secretaries of India (ICSI), Federation of Indian 
Chambers of Commerce & Industry (FICCI), Indian Institute of 
Management-Ahmedabad (IIM-A), Pension Fund Regulatory 
& Development Authority (PFRDA), NISM, National Institute of 
Information Technology (NIIT), Manipal Global Edu Services, 
Intertek (I) Pvt. Ltd., Team Lease, ALMUS Risk Consulting 
LLP, Asian College of Teachers, etc.

As part of the learning culture, the Bank has been promoting 
e-learning through its Learning Management System, 
viz. OJAS, to provide additional channels of learning to its 
employees in a cost-effective manner. OJAS has about 
300 e-learning modules encompassing topics on banking, 
behavioural skills and also functional modules in Hindi. The 
completion of all mandatory e-learning certifications has also 
been linked with Annual Appraisal by assigning five marks in 
I-Pace for officers up to Grade F (Chief General Manager). 
In totality, 13,261 officers completed e-learning certifications 
during the year.

JNIBF and the ZTCs conducted 17 external programs 
with 425 participants for reputed organisations like IDBI 
Trusteeship Pvt. Ltd., Small Industries Development Bank 
of India (SIDBI), small finance banks, cooperative banks, 
ARCI India Ltd., Association of Micro Finance Institution- 
West Bengal, Micro Finance Association of UP, Odisha State 
Association of Financial Inclusion etc.

Employee initiatives during the COVID-19 
pandemic 

 Payment of Incentive: Your Bank has provided 
uninterrupted banking services to its esteemed 
customers by ensuring seamless working of all its 
brick & mortar branches as well as alternate banking 
channels during the nationwide lockdown in the wake 
of the ongoing COVID-19 pandemic. In their sincere 
efforts to provide continuous services, eight of the 
Bank’s staff members also lost their invaluable lives 
to the pandemic. As a small gesture of appreciation 
for the tireless services rendered, your Bank rewarded 
employees who worked during the peak lockdown 
period in April - July 2020 with a special monetary 
incentive.
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 Grant of compensation to the family in case 
of unfortunate demise of an employee due to 
COVID-19: As bank employees deal with public at large 
on a day-to-day basis, they are exposed to the risk of 
being infected with the virus. Even after the lockdown 
period and resumption of normalcy, the risk / likelihood 
of the infection cannot be ruled out. Considering the 
same, your Bank extended a total compensation of 
` 20 lakh to the legal heirs of an employee in case of 
his/ her unfortunate death on account of the COVID-19 
pandemic while in service.

Grant of special leave: Your Bank’s employees, who 
while executing their duty, test positive for COVID-19, 
are granted special leave or are instructed to quarantine 
themselves. 

 Payment of medical expenses: While expenses 
towards the treatment of COVID-19 are not covered 
under the Bank’s medical schedule as it is a new illness, 
your Bank has decided to provide reimbursement 
of medical expenses to the employees and their 
dependent family members who are affected with 
COVID-19.

Quarantine Facility: Your Bank has tied up with Apollo 
Hospital for providing quarantine facility for COVID-19 
positive asymptomatic and symptomatic (who do not 
require hospitalisation) employees and their dependent 
family members who are ordinarily residing with the 
employee. Under the facility, your Bank has been 
providing reimbursement to the employees who avail 
quarantine facility at the hotels identified by Apollo 
Hospitals under the tie-up. Since this facility is available 
only in major cities, your Bank is also reimbursing 
employees for availing quarantine facility in other cities 
on written advice of the Bank’s Medical Officer/ doctor/ 
local authorities at centres/ institution/ hotels/ halls 
approved by government/ state/ local authority.

Scholarship for wards of employees

Your Bank extended Dr. B. R. Ambedkar Scholarship to the 
children of Class III & IV employees falling under Scheduled 
Castes (SCs)/ Scheduled Tribes (STs) category for FY 2020-
21.

Posting and Placement of officers

Your Bank has a robust transfer mechanism for facilitating 
the organisational and statutory requirements while keeping 
in view employees’ interest as well. The movement is to 
provide wider exposure in functional aspects of the business 
and support areas as also locational exposure to the officers. 

The placement of employees is intended at developing 
competencies and skills of officers through exposure to 
wider and diverse operational areas. This is also facilitated 
through the capacity building framework which envisages 
optimising skills of individuals through specific intervention by 
way of knowledge upgradation and enhancing existing skill 
sets. Further, movement of officers including officers holding 
sensitive positions is generally as per the Officers’ Placement 
and Transfer Policy.

Industrial Relations

The industrial relations climate in your Bank has been 
generally cordial during the year with most of the issues having 
been resolved amicably. The Bank held meetings with the 
Associations and Unions in its endeavor to have constructive 
dialogue for understanding and addressing grievances of 
officers/ employees. The Associations and Unions have also 
been responsive and proactive while addressing various 
issues.

i-PACE - New Performance Management System

Your Bank has introduced a redesigned Performance 
Management System (PMS) from FY 2019-20, christened 
as IDBI Bank-Performance Assessment and Continuous 
Evaluation (i-PACE), with a view to making it more specific, 
measurable, achievable, relevant and time-bound. The new 
PMS is aimed at aligning officers’ performance with the 
organisational targets and to foster performance-oriented 
culture at all levels attuned with the Bank’s strategic business 
objectives. i-PACE includes standardised Key Result 
Areas (KRAs) for similar roles, uniform weightage for the 
standardised KRAs and direct system/ dashboard linkages 
for most of the measurable KRAs. Since its introduction, 
your Bank has been conducting performance appraisal of its 
officers under i-PACE’s comparative ranking system, which 
is aimed to align officers’ performance with organisational 
targets and to foster performance-oriented culture at all levels 
with focus, direction and common understanding on Bank’s 
strategic business objectives. 

Reservation policy 

As on March 31, 2021, representation of Scheduled Castes 
(SCs) / Scheduled Tribes (STs) / Other Backward Classes 
(OBCs) / Economic Weaker Sections (EWSs) in your Bank’s 
total manpower is as follows:

CLASS OBC SC ST EWS

Officers 3,929 2,183 968 69

Executives 361 131 66 48

Clerical 49 68 26 -

Subordinate 116 132 47 -

Total 4,455 2,514 1,107 117

Management Discussion and Analysis
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Your Bank is fully compliant with the extant policy of the 
Government on reservation in services as applicable to the 
Public Sector Banks (PSBs). Your Bank has appointed Chief 
Liaison Officers (CLOs) and Zonal Liaison Officers (ZLOs) in 
the rank of General Manager and Deputy General Manager, 
respectively for SCs/ STs/ OBCs and Persons with Disabilities 
(PWDs). The CLOs and ZLOs ensure compliance with various 
guidelines pertaining to reserved category employees and 
effective redressal of their grievances. Your Bank conducts 
periodical meetings (quarterly) with the representatives of the 
SC/ ST/ OBC Welfare Association to discuss issues relating 
to SC/ ST/ OBC employees. Your Bank also maintains a 
complaint register for recording grievances received from  
SC/ ST/ OBC employees and suitable action is initiated to 
redress these grievances. Your Bank maintains Reservation 
Registers/ Rosters with a view to ensuring proper 
implementation of the reservation guidelines. The Bank also 
maintains separate reservation roster for PWD employees as 
per the Government guidelines. 

New Initiatives

Recruitment through Online Mode: Owing to 
the pandemic, your Bank conducted the campus 
placements and selection process for recruitment of 
specialists across various grades through online mode.

Work from Home (WFH): During the nationwide 
lockdown in the country due to the spread of 
COVID-19 and with the restriction on the number of 
employees attending office during such times, your 
Bank has introduced the work from home facility for its 
employees to ensure that work was not affected during 
these unprecedented times.

Succession Planning Policy (SPP)

Your Bank has put in place a policy for succession planning 
in certain identified critical positions at Chief General Manager 
and General Manager levels. The policy provides a holistic 
framework for creating leadership pipeline for senior positions 
to ensure business continuity when such posiitions fall vacant.

Prevention of Sexual Harassment at Workplace 
(POSH)

With the aim of providing quick assistance and the much 
desired immediate support to the aggrieved women at 
the occurrence of an untoward incident, a SMS/ e-mail 
based grievance mechanism has been put in place by the 
Bank which can be used by a female employee to lodge 
complaints of sexual harassment at the workplace directly to 
the members of the Committee.

Disclosures under the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013 

With the objective of creating a safe and friendly work 
environment and ensuring prevention of sexual harassment 
at workplace, your Bank, in line with the requirements of The 
Sexual Harassment of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013, has set up two Internal 
Complaints Committees to redress the complaints received 
regarding sexual harassment of women at workplace. During 
the year, your Bank received 7 (seven) complaints while 4 
(four) complaints of prior period was pending conclusion. 
These complaints were attended to by the respective Internal 
Complaints Committee and as on March 31, 2021, 4 (four) 
complaints were pending for conclusion. 

Extending legal and financial support to 
employees

With an objective to safeguarding the interest of employees 
against whom motivated false complaints have been made by 
outsiders/ government agencies/ private parties on matters 
arising out of bonafide execution of its work, your Bank has  
put in place the said scheme which provides financial and 
legal assistance to Directors/ Officers/ Employees of the 
Bank.

Directors’ and Officers’ Liability Insurance Policy 
(D & O Policy)

Your Bank has procured a D & O Policy with an aim to 
providing financial protection to its Directors/ Officers/ 
employees against the consequences of actual or alleged 
‘wrongful act’ which may arise from the decisions and actions 
taken within the scope of bonafide execution of duty.

Recruitment and Staffing 

As on March 31, 2021, your Bank had total staff strength 
of 17,319. The category-wise break up of employees is as 
follows:

Class Total

Clerical 503

Executives 942

Officers* 15,327

Subordinate 547

Total 17,319

Note: * - Officers count includes MD & CEO, two Deputy Managing Directors, 
Chief Customer Service Officer & Contract employees (Head Treasury, Head 
Data Analytics, Chief Technology Officer, Consultant Physician, three Bank 
Medical Officers).



68  Towards a Better Tomorrow

During the year, your Bank recruited 551 individuals in various ranks 
as given below:

Grade Total
Officer Grade A 316
Officer Grade B 17
Officer Grade D 1
Clerical$ 5
Subordinate$ 3
Executives 208
Consultant Physician on Contract 1
Total 551

Note: $ - Appointment of Clerical and Subordinate is Compassionate 
Appointment

Infrastructure Management
During the year under review, your Bank undertook several 
major civil projects. Your Bank had acquired commercial 
space admeasuring 1,22,088 sq. ft. along with 36 residential 
flats and 150 car parking space from NBCC (India) Ltd. at 
its project coming up at East Kidwai Nagar, New Delhi. The 
construction has been completed and all 36 residential flats 
along with 150 car parking space have been handed over 
to the Bank. Out of 1,22,088 sq. ft., commercial space area 
of 99,662 sq. ft. have been handed over to the Bank and 
process for interior furnishing works of the space has been 
initiated. The NBCC Ltd. is yet to hand over the balance 
commercial area (22,426 sq. ft.) due to pending decision on 
Public Interest Litigation (PIL).

The new Zonal Office of your Bank, which started operations 
in Lucknow in FY 2019-20, has now been shifted to a new 
leased premise, from its prior location.

Your Bank is also planning to add two more Zones to its 
existing number of 12 Zones in FY 2021-22 at Patna and 
Bhopal, respectively, for which selection of leased premises 
is currently in progress.

Internal Audit
Your Bank has a dedicated Internal Audit Department, which 
evaluates the adherence to internal policies, procedures and 
regulatory guidelines as also provides objective assurance 
on the effectiveness of internal controls, risk management 
and governance processes within the Bank and suggest 
improvements. The Audit function has adopted the Risk 
Based Audit approach and audits activities undertaken by 
various business and support verticals, the Zonal Offices, 
the Regional Offices, branches and non-branch segments. 
The Audit Department functions under the guidance and 
supervision of the Audit Committee of the Board (ACB). 

The Audit function is governed by (i) Risk Based Internal 
Audit Policy; (ii) Concurrent Audit Policy; and (iii) Information 

Systems Audit Policy. As part of the Risk Based Internal 
Audit Policy, the Audit Department conducts various audits, 
viz. branch audits, credit audit, Information Systems audit, 
Concurrent Audit etc. A Zonal Audit Office (ZAO) structure 
has been created in order to ensure focussed attention on 
branch audits and for effective follow up. The audit process 
is undertaken through a web-based application, the Audit 
Management System, which can be accessed by respective 
officers of auditee units on real-time basis for monitoring 
of compliances. The Audit Department also manages the 
functions of: (i) Fraud Monitoring Group (ii) Vigil Mechanism; 
(iii) Staff Accountability Committee Secretariat (iv) Long Form 
Audit Report and (v) Internal Financial Controls over Financial 
Report.

The Audit function, suitably qualified and skilled, proactively 
recommends improvements in operational processes 
and service quality to mitigate operational risks, wherever 
deemed fit and provides timely feedback to the Management 
for corrective actions. 

Long Form Audit Report (LFAR)

The Audit Department has been compiling and sharing 
information submitted by the Statutory Branch Auditors 
(SBAs) and the bank branches with the Statutory Central 
Auditors (SCAs) for finalisation of the Long Form Audit Report 
(LFAR). An online system has been developed for input of 
information/ data by the bank branches and generation of 
consolidated reports for use by the SCAs at the Bank’s Head 
Office. 

Internal Financial Control over Financial Reporting 
(IFCO-FR)

The Audit Department also co-ordinates and supervises the 
testing of the Risk Control Matrix identified by an external 
consultant appointed for the purpose to verify (i) that 
adequate internal financial control systems are in place; and 
(ii) the operating effectiveness of such controls as well as 
to ensure timely and effective closure of all open issues. An  
on-going exercise is undertaken to sensitise concerned 
business functions to ensure that adequate testing is done 
for the controls in an effort to close all open issues. 

Information Systems Audit

New initiatives have been undertaken to improve the quality 
of Information Systems audit function, including widening 
the scope of the Audit function to, inter alia, include audit 
coverage of cyber security in view of the increasing cyber 
incidents. Further, tier rating of applications has been 
considered for assigning the frequency of the audit unit in the 
Audit Plan in order to factor in the criticality from the security 
perspective. The monitoring process for closing of pending 
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audit observations has been strengthened and status 
reported to the Top Management periodically.

The observations/ recommendations suggested by the IS 
Audit has enhanced the effectiveness and efficiency of IT 
systemic controls to provide reasonable assurance to the 
Management that the IT infrastructure deployed in the Bank 
together with the business/ operational processes is able to 
accomplish Information System goals effectively and that the 
risks in the IT systems were addressed adequately or were 
within acceptable limits.

Offsite Monitoring System

Offsite Monitoring System (OMS) is a useful tool in alerting 
the branches as well as the Controlling Offices regarding 
deviations from the existing policies/ procedures in  
day-to-day operations for immediate rectification/ compliance. 
Annual review was conducted of the existing OMS exception 
rules by discussing with the concerned verticals. On the basis 
of the feedback/ suggestions received and internal review, 
six new rules have been added while 12 rules have been 
modified across various categories to further strengthen  
the OMS.

Concurrent Audit

The Concurrent Audit (CA) system is a part of the Bank’s  
Early-Warning System to detect irregularities/ lapses, which 
helps in checking violations of the internal and regulatory 
guidelines in controlling risks and in preventing fraudulent 
transactions. The CA system is essentially a control process 
which is integral to the establishment of sound internal 
accounting systems and effective controls. As per the relevant 
RBI guidelines, the CA is carried out in the branches/ other 
non-branch units like Treasury, the Central Processing Unit 
(CPU), and the Retail Asset Centres (RACs) identified based 
on risk perception and volume of business handled. Further, 
identified functional divisions at the Bank’s Head Office and all 
Trade Finance Centres are also subjected to the CA. As per 
the Board-approved CA Policy of the Bank, the CA is required 
to cover 70% of deposits and 70% of advances of the Bank, 
as against the RBI’s stipulation for coverage at minimum 
of 50% of deposits and 50% of advances. Accordingly, for  
FY 2020-21 the Bank has covered around 767 auditee 
units under Concurrent Audit (including Retail & Corporate 
Branches, RACs, Trade Finance Centres, Currency Chests, 
Credit Solution Centres, Non-branch Segments, etc.) by 
engaging the services of empanelled external firms of Chartered 
Accountants. The Concurrent Auditors’ performance is closely 
monitored by the Zonal Audit Offices and the Corporate 
Centre on a continuous basis for qualitative reports and timely  
submission.

Credit Audits

Your Bank has a system of credit audit for detailed review of 
selected accounts on an annual basis. Borrower accounts for 
credit audit are identified from the new proposals sanctioned 
during the review period on the basis of defined criteria:  
(i) all fresh proposals (within three to six months from the date 
of disbursement) and proposals for renewal/ renewal-cum-
enhancement of limits, with sanction limits equal to or above 
a cut-off depending upon the size of activity; (ii) randomly 
selected (5%) proposals from the rest of the portfolio;  
(iii) Below Investment Grade (if migrated from Investment 
Grade during a financial year); and (iv) takeover cases with 
sanction limits equal to or above the cut-off, depending upon 
the size of the activity.

Investigative Audits or Special Investigative 
Audits (IA/ SIAs) 
In FY 2020-21, a total of 83 Investigative Audits or Special 
Investigative Audits (IA/ SIAs) were carried out by the Audit 
Department at various branches/ RACs based on various 
triggers. Significant observations emerging out of these 
SIAs, advisories issued and corrective steps taken thereon 
are being reported to the Audit Committee of Executives 
(ACE) and the Audit Committee of Board (ACB) periodically. 
Investigations carried out by the Audit Department play a vital 
role in bringing about systemic improvements, improvements 
in policies, product guidelines, processes and procedures, 
helping in strengthening the controls and drawing attention 
to better overall monitoring of the Branches. An early trigger 
provided by IAs/ SIAs have helped the Zones to initiate timely 
recovery/ legal actions and to arrest slippage of accounts into 
NPAs. 

Lapses/ gaps emerging out of SIAs/ IAs are shared with 
branches as well as with the controlling units in order to avoid 
reoccurrence of such lapses with a focus on strengthening 
the compliance culture not only at branch level but also at 
Supervisory level.

Fraud Monitoring
Your Bank has put in place a fraud monitoring mechanism 
through a dedicated Fraud Monitoring Group (FMG) within 
the Internal Audit Department. The Group reviews efficacy 
of the remedial actions taken to prevent reoccurrence of 
frauds and also issues necessary advisories/ circulars from  
time-to-time aimed towards strengthening of internal control 
and putting in place need-based remedial measures. A 
detailed Fraud Risk Management Policy is in place for early 
detection, prevention, reporting, monitoring and follow-up 
of frauds. Various internal circulars on prompt reporting of 
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frauds and timelines for reporting of fraud incidents have 
been issued reiterating the importance of the timely reporting 
of frauds to the RBI. 

Your Bank conducts Legal Audit/ Due Diligence of cases 
where its credit exposure is ` 1 crore & above and the 
audit observations are shared with the concerned dealing 
teams/ verticals/ departments to note the shortcomings/ 
discrepancies observed during the Legal Audit with requisite 
guidance to facilitate corrective measures to safeguard and 
protect the Bank’s interest. 

In view of higher incidence of Unauthorised Electronic Banking 
Transaction (UEBT) fraud, the Fraud Risk Management Policy 
stipulates a Delegation of Power (DoP) of ̀  2 lakh to the Zonal 
Operations Manager so as to speedily provide shadow credit 
in applicable cases.

Fraud Risk Management
Your Bank has a Fraud Risk Management Group (FRMG) 
which focuses on implementation of Enterprise-wide Fraud 
Risk Management Solution (EFRMS) for monitoring of 
suspicious transactions carried out in various systems by 
building rules through the EFRMS system. The implementation 
of Adaptive Authenticated solution for Mobile Banking and 
Retail Net Banking was completed and your Bank is in an 
advanced stage of implementation of solution for Corporate 
Net Banking. During the year, the Bank initiated monitoring 
of suspicious transactions on Debit Cards on a 24x7 basis 
by using network tool and also rolled out its own EFRMS 
to cover this channel. Your Bank is in an advanced stage 
of implementing an EFRMS solution covering Credit Card 
transactions. The Bank also monitors Merchant Establishment 
(ME) transactions using monitoring tools provided by a 
vendor and has also initiated monitoring Unified Payments 
Interface (UPI) transactions using network tool on a pilot  
basis.

Vigilance Mechanism
Your Bank has a full-fledged Vigilance Department, which is 
headed by a Chief Vigilance Officer (CVO), at its Head Office in 
Mumbai. Your Bank has also set up a zonal vigilance structure 
in order to achieve better control and ensure monitoring of 
vigilance activities at the zonal level.

Your Bank’s CVO performs vigilance functions which have 
wide scope/ coverage and includes collecting intelligence 
about corrupt practices committed or likely to be committed 
by the employees of the Bank. The CVO performs/ oversees 
all functions relating to vigilance matters in the Bank including 

(i) processing of vigilance cases, investigating or causing 
investigations into complaints with vigilance overtones and 
verifiable allegations; (ii) processing of investigation reports for 
further consideration of the Disciplinary Authority; (iii) referring 
the matters, wherever necessary, to the Central Vigilance 
Commission (CVC) for their consideration/ advice; (iv) taking 
steps to prevent commission of malpractices/ misconduct; 
and (v) co-ordination and liaising with various law enforcement 
agencies. 

Your Bank’s Intranet has a webpage dedicated to the 
Vigilance Department which provides an overview of its 
functions, format of Standard Notice of CVC which is to 
be displayed at the Bank’s branches/ offices, important 
circulars/ guidelines issued from time-to-time by the 
CVC, Chief Technical Examiner’s Organisation (CTEO) 
of the CVC, as also by your Bank and Do’s and Don’ts 
of Preventive Vigilance. This has helped your Bank in 
enhancing the level of vigilance awareness amongst its  
officers. 

The vigilance function comprises both ‘Preventive Vigilance’ 
and ‘Punitive Vigilance’ elements. Preventive Vigilance is 
a continuous process which strives to review the existing 
guidelines, ensure that set systems and procedures are 
being followed, reduce use of discretion, and ensure 
sensitisation of/ create awareness amongst the employees 
as well as the stakeholders of the Bank on vigilance  
matters. 

Some of the preventive vigilance measures adopted by your 
Bank include undertaking of Offsite Monitoring / Surprise 
Vigilance Visits (SVVs) and inspections on suo moto basis (on 
receiving information of any suspected wrong-doing by staff/ 
outside elements) of various branches to detect malpractices, 
if any, and gauge adherence to the laid down systems and 
procedures. Apart from this, scrutiny of Annual Return of  
Assets & Liabilities (ARAL) of the officers of the Bank,  
scrutiny of Audit Reports of the Bank, etc. is also undertaken 
by the Vigilance Department.

As a part of efforts to combat corruption as well as to enhance 
and spread public awareness in line with the directives of 
the CVC, your Bank observed Vigilance Awareness Week 
(VAW) 2020 from October 27, 2020 to November 2, 2020 
with ‘Vigilant India, Prosperous India’ as the theme. On 
the occasion, your Bank released a special e-souvenir for 
the benefit of staff members and also conducted various 
competitions like article writing, online quiz, coin-a-caption, 
caricature, etc. for staff members and their children. Further, 
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a webinar also was organised on tendering/ e-tendering 
for benefit of field functionaries. For spreading awareness 
among general public/ citizens, VAW 2020 banners, posters 
were displayed at prominent locations at your Bank’s Zonal 
Offices, Regional Offices, branches and also at places with 
public interface.

Regulatory Compliance
Your Bank ensures compliance of various statutory and 
regulatory guidelines laid down by the GoI, the RBI, the 
Securities and Exchange Board of India (SEBI) and other 
regulatory/ statutory bodies through a structured system 
of internal controls and tiered review. The Compliance 
Department of your Bank operates out of its Head Office 
and is headed by a senior official in the rank of an Executive 
Director designated as Chief Compliance Officer (CCO). The 
Department co-ordinates dissemination and internalisation 
of all the statutory and regulatory guidelines. Your Bank 
has put in place an extensive Board-approved Compliance 
Policy as per the RBI guidelines and reviews it annually. 
The role and responsibility with regard to the compliance 
function, is clearly defined for every tier in your Bank. The 
Board is apprised at monthly intervals about important 
communications/ guidelines received from the RBI and 
other regulators/ agencies. Your Bank has strengthened its 
internal compliance culture at granular level by implementing 
advanced technology application called ‘Cermo+’. Your Bank 
has also automated the compliance reporting system to the 
RBI, which enables timely submission of compliance and 
ensures proper data management.

Right to Information (RTI) Act
Your Bank has designated Central Public Information 
Officers (CPIOs) for responding promptly to requests for 
information pertaining to various functional areas. In addition, 
all branch heads have been designated as Central Assistant 
Public Information Officers (CAPIOs) to receive and forward 
applications under the Right to Information (RTI) Act to 
CPIOs. Your Bank has designated a senior officer in the 
rank of Chief General Manager as First Appellate Authority 
(FAA) for dealing with appeals of aggrieved applicants. A 
Transparency Officer, in the rank of Executive Director, has 
been designated for effective implementation of provisions 
of Section 4 of the RTI Act. A separate link for the RTI Act 
has been provided on the Bank’s website (www.idbibank.in). 
Your Bank has also aligned with the Government of India’s 
RTI online portal, whereby citizens can seek the information 
and raise appeals under the RTI Act through the portal  
(https://rtionline.gov.in).

Progressive use of Hindi
During the year under review, your Bank made concerted 
efforts to increase usage of the Official Language Hindi and 
implementing the various provisions of Official Language 
Act and Rules of the GoI. Your Bank’s offices and branches 
made continuous efforts to achieve the targets prescribed 
in the Annual Programme and other directives issued by 
Official Language Department, Ministry of Home Affairs, GoI. 
Continuous efforts were made during the year to provide  
in-depth information about your Bank’s products and 
schemes in Hindi on the Bank’s website. Your Bank’s mobile 
applications, viz. Abhay, PayApt and M-Passbook, offer the 
language option for Hindi. Various campaigns relating to Micro, 
Small, and Medium Enterprises (MSME) and digital banking 
were organised in Hindi and other regional languages. Various 
posters, banners and other publicity material were displayed 
in Hindi as well as in regional languages for the benefit of the 
customers. Hindi and other regional languages were used in 
advertising campaigns for the GoI’s Social Security Schemes 
viz. Atal Pension Yojana (APY), Pradhan Mantri Jeevan Jyoti 
Beema Yojana (PMJJBY), Pradhan Mantri Suraksha Bima 
Yojana (PMSBY), Sukanya Samriddhi Yojana (SSY) etc. 

Your Bank has updated template letters, forms, dictionaries, 
notings and other relevant reference materials in bilingual form 
on its Intranet to promote usage of Hindi. Various incentive 
schemes were implemented and several competitions were 
organised to encourage staff members to use Hindi in their 
day-to-day official work. In order to progressively increase 
the usage of Hindi in various offices of your Bank, Hindi 
workshops were organised across all the regions of the Bank 
to familiarise staff members with the various requirements 
of Official Language implementation and encourage use 
of Hindi Unicode. In view of the safety measures to be 
adopted with the outbreak of the COVID-19 pandemic, 
your Bank organised most of its Rajbhasha programmes, 
meetings, workshops, inspections, etc. through online  
mode. 

Your Bank’s endeavor to promote use of Hindi in the day-to-
day work and in its business found due recognition in various 
forums and received awards during the year, which include 
the following: 

‘Vikas 
Prabha’ was conferred three awards from Association 
of Business Communicators of India (ABCI) during the 
year. While the Bank received Gold Trophy in ‘Internal 
Magazine’ category, it bagged Silver in ‘Special Column 
(Language)’ and Bronze in ‘Features’ (Language) 
categories. 
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of Home Affairs, Government of India, appreciated 
implementation of Hindi in your Bank during their 
inspections.

Customer Service and Complaints 
Management
Your Bank, in adhering to the spirit of its vision of being the 
most preferred and trusted bank for all its stakeholders, has 
adopted a customer-centric approach focusing on delightful 
customer experience and a comprehensive bouquet of  
state-of-the-art technology-driven financial solutions. 

Your Bank has a dedicated 24x7 Customer Care Centre 
(CCC), located at CBD-Belapur, Navi Mumbai and 
Hyderabad, to address customer queries and swiftly redress 
customer grievances received from multiple channels. 
Respecting and acknowledging diversity of our customers 
and striving to personalise their interactions, apart from Hindi 
and English, the Customer Care Centre offers services in 
10 regional languages. In addition to catering to varied and 
myriad customer service requirements, the Customer Care 
Centre proactively undertakes business generation activities 
as also facilitates and complements your Bank’s recovery 
efforts. In order to remain relevant, to respond to a fast 
changing environment and to empower its customers, your 
Bank periodically reviews its policies such as Customer Care 
Policy, Grievance Redressal Policy and Customer Rights 
Policy and ensures that policies are in sync with the latest 
developments. The fair & timely handling of grievances and 
ensuring customer satisfaction is the fundamental ethos 
of your Bank. To ensure prompt resolution of customer 
grievances, the Bank has put in place a Board-approved 
Grievance Redressal Policy which outlines its approach 
towards complaint resolution and customer service delivery. 
Complaints received from all channels are handled in 
consonance with this Policy which also includes a time-
based escalation matrix wherein if the complaint is not 
resolved within the stipulated time, the same is escalated to 
the next level of authority. For this purpose, the Bank has 
designated Grievance Redressal Officers (GROs) at each of 
its 12 Zonal Offices and a Principal Nodal Officer (PNO) at 
the Head Office. Further, in line with the Internal Ombudsman 
Scheme 2018, the complaints, which the Bank proposes to 
reject/ provide partial resolution, are referred to the Internal 
Ombudsman (IO) prior to responding to the customer. Your 
Bank has put in place a Standardised Public Grievance 
Redressal System (SPGRS), which facilitates recording, 
monitoring and timely resolution of the complaints received. 
The complaints received from various customer touchpoints 
and regulators are entered in the system and a communication 

is sent to the customer through an SMS. The system has 
an in-built escalation matrix with auto alert mechanism as 
per a pre-defined turnaround time (TAT). The customer has 
flexibility of tracking status of his/ her registered complaint 
through the Bank’s website/ nearest branch/ Contact Centre. 
In case of any delay in complaint resolution, the Bank  
proactively communicates the same to the customer through 
an SMS alert. Further, to prevent/ minimise unauthorised 
electronic banking transactions, the Bank has put in place 
several mediums through which customers can report such 
transactions in real time and on 24x7 basis. In its endeavour 
towards offering convenient banking and as a green initiative, 
the Bank facilitates debit card PIN generation through various 
channels like ATM, Internet Banking and Interactive Voice 
Response (IVR) to enhance customer convenience.

Your Bank has established two senior level customer service 
committees, i.e. Standing Committee on Customer Service 
(SCCS) and Customer Service Committee of the Board 
(CSCB), both of which are convened on a quarterly basis. 
These Committees are entrusted with the task of evaluating 
feedback on quality of customer service rendered by the 
various channels of the Bank. The Committees also evaluate 
complaints and feedback received from customers and 
provide necessary directions to increase efficiency of resolution 
and also change in process for service improvement.

Your Bank captures customer feedback on an ongoing 
basis and uses it towards improvement of processes/ 
products to delight customers. The Bank also conducts a 
depositor satisfaction survey on an annual basis and findings 
are evaluated and the insights derived are incorporated to 
improve products/ processes/ systems. The Bank also 
conducts mystery shopping activities across the branches in 
order to evaluate quality of customer service rendered to its 
customers.

You Bank has taken various initiatives in the area of customer 
service in FY 2020-21 which include:

Doorstep Banking: The Bank is offering doorstep 
banking services to senior citizens above the age 
of 70 years and differently-abled persons. These 
services include pick-up and delivery of cash,  
pick-up of instruments/ NEFT/ RTGS requests, delivery 
of Demand Drafts (DDs)/ Certificates of Deposit/ 
cheque books and submission of KYC documents and 
Life Certificate.

Online facility for Re-KYC: In case of low-risk 
customers where there is no change in status with 
respect to their identities and addresses, the RBI 
allows self-certification to this effect to suffice as  
Re-KYC. In compliance with the above, your Bank has 
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enabled additional facilities for periodic confirmation 
and update of KYC for such low-risk customers i.e. 
through SMS or e-mail link received from the Bank or 
through internet banking.

Request for opting for statement through Contact 
Centre: Customers who had opted for passbook at 
the time of account opening but wished to migrate to 
email statement mode were required to visit the branch 
to place a request for the same. For greater customer 
convenience, your Bank offers the facility of requesting 
migration to e-mail statement mode through the 
Contact Centre if a customer’s e-mail ID is updated in 
the Bank’s records. 

 Whatsapp Banking: To make banking experience 
smooth 24x7, your Bank has launched WhatsApp 
Banking service on October 13, 2020 which is enabled 
with services such as account Balance enquiry, mini 
statement, branch/ ATM locator, interest rates, cheque 
book and e-mail statement request.

Video KYC (V-KYC) facility: A customer shall be 
permitted to open an account without visiting any 
branch of the Bank or meeting any employee of the 
Bank in person through its video KYC (V-KYC) facility. 
Under this facility, your Bank provides opening of full 
KYC account via a live video session with a bank 
employee. 

I-Quick Account opening facility: The Bank has 
launched I-Quick account opening facility for new 
accounts, which allows individuals to open accounts 
through contactless and paperless mode by validating 
a customer’s PAN and Aadhaar Card. This is a limited 
KYC account with restrictions. The customer needs to 
complete full KYC within 12 months and upgrade the 
account to any regular scheme code.

Corporate Communications
During FY 2020-21, your Bank’s advertising efforts were 
focussed on maintaining its positive, stable image in the new 
normal and to enhance the recall value of its products and 
services.

The advertising and publicity initiatives undertaken by your 
Bank during the year focused on campaigns highlighting 
the flagship retail products like home loan, auto loan as 
well as the newly launched innovative products like I-Quick, 
and FASTag. The campaigns focused on highlighting the 
distinguishing features of the products and were carried 
out vide cost-effective mediums like Transient OOH  
(Out of Home) display, digital platforms, radio, etc. During the 
year, your Bank undertook a short video-based campaign 

on information security awareness for educating the 
customers on the precautions to be taken while using digital  
platforms.

The Reader’s Digest Trusted Brand, 2020 conferred your 
Bank with the ‘Trusted Brand Award’ in the ‘Private Banks 
category’ based on a consumer survey.

As in the advertising arena, several initiatives were 
undertaken by your Bank in the Public Relations (PR) domain 
also. The overlying accent of the PR initiatives was aimed 
at maintaining positive tonality of news and enhancing your 
Bank’s profile in the media, while simultaneously striving to 
reinforce stakeholder perception. Your Bank found numerous 
positive mentions of its initiatives in print, electronic and digital 
media. Your Bank, for the first time, conducted Virtual Press 
Conferences for the Quarterly Financial Results during the 
year for interacting with media in a safe environment during 
the pandemic affected period.

During the year, your Bank extended its social media presence 
by launching its official Instagram account, ‘idbibankofficial’. 
The Bank continued to undertake engagement activities on 
various social media platforms and communicated through 
its official brand pages/ handles on Facebook, LinkedIn, 
Twitter and YouTube.

Internal Communications
Your Bank’s internal communication agenda was focussed on 
enabling effective exchange of important ideas including, but 
not limited to, developments in the field of banking. It ensured 
permeation across various departments and branches of the 
Bank to foster a sense of belonging amongst the employees 
and cultivate a healthy relationship of trust, to work towards 
a collective goal.

Various initiatives were undertaken to motivate and engage 
with the employees. These, inter alia, included hosting of 
messages from the Top Management on the home page of 
the Bank’s intranet and emailers to employees on special 
occasions, viz. Foundation Day/ New Year/ Diwali etc. Other 
initiatives   included monthly circulation of your Bank’s digital 
newsletter ‘Abhyudaya’ which apprised employees about 
various developments in the Bank, as also carried messages/ 
mailers from the Top Management to the employees. Your 
Bank also published its quarterly in-house journal ‘Shree 
Vayam’ in a digital avatar, allowing existing as well as 
retired employees and their family members to share their 
experiences and thoughts on diverse topics. An employee 
advocacy program, the ‘IDBI Bank Social Media Champion 
Campaign’ was rolled out for all employees of your Bank with 
a view to making the Bank’s social media community bigger 
and stronger.
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Information Technology
In the year gone by, your Bank not only braved the 
technological challenges thrown up by the COVID-19 
pandemic but also maintained the pace of tech-led services, 
up-gradation and augmentation of software/ hardware. 
Your Bank anticipated and mitigated the pandemic related 
disruptions to the regular banking services by swiftly 
mobilising its state-of-the-art infrastructure for its employees 
to enable them to perform their duties seamlessly from the 
confines of their homes. Your Bank’s timely initiatives such 
as an expeditious allocation of laptops to its employees, 
making official e-mail available on-the-go to the employees 
and providing them with Virtual Private Network (VPN)/ Virtual 
Desktop Infrastructure (VDI) based access to the Bank’s 
systems with adequate security controls, ensured that its 
customers had an uninterrupted access to most of essential 
banking services and functionalities. Your Bank ensured 
continuity in IT-related procurement by switching over and 
adapting to e-tendering and video conference-based bidding  
procedures. 

During the year, the major accomplishments of your Bank 
included up-gradation of the Security Operations Centre 
(SOC) at the Main Data Center (DC) location and setup of 
a SOC at the Disaster Recovery (DR) location in Chennai, 
implementation of a Domain-based Message Authentication, 
Reporting and Conformance (DMARC) analytics platform to 
detect and prevent email spoofing, implementation of Honey 
Pot solution to detect, deflect and counteract attempts at 
unauthorised use of the Bank’s systems, implementation 
of an Enterprise Network Monitoring Solution (ENMS) 
to enable centralised monitoring of the health of branch 
network devices/ links and resolution of issues thereof, 
implementation of Satellite/ GPS-based Network Time 
Protocol (NTP) solution for synchronisation of computer clock 
times in a network with high accuracy and upgrade of the 
Bank’s ATM switch version to achieve regulatory compliance 
and improved customer experience. Under the Enterprise 
Data Warehouse (EDW) project, various analytical/ predictive 
models were built for NPA prediction for various loan 
products, churn prediction for portfolio of Agri/ MSME, cross-
sell/ up-sell model, customer profiling and segmentation, etc. 
Further, data sets for various business functions have been 
created for the users, enabling them to create desired reports  
on-the-go.

Within the application innovation domain, your Bank has 
introduced various Linux and Windows based applications 
to enhance its customers’ digital experience. These 
applications include Video KYC Account Opening (VAO) 

wherein customers can open their savings account with the 
Bank directly from the convenience of their home or office 
without having to fill-in any physical forms or visit a branch 
and WhatsApp banking facility which enables the Bank’s 
customers to avail various essential banking services such as 
account balance information, details of last five transactions, 
interest rates as well as details of the Bank’s branches/ ATMs 
in the vicinity through the WhatsApp application. Your Bank 
also launched a fully digitised Loan Processing System (LPS) 
which is a totally automated and fully integrated platform that 
enables the customers to apply online for various MSME 
and Agri loan products. These applications are processed in 
seamless and straight through manner with minimal manual 
intervention, resulting in quicker turnaround time (TAT) and 
significant cost savings.

Your Bank is in the advanced stage of implementing 
many technology-based solutions/ enhancements, which 
include implementation of Voice One-time Password 
(OTP) and software token-based authentication as an 
alternate to SMS-based OTP, implementation of an 
Application Performance Monitoring solution for proactively 
monitoring business critical applications like mobile/ internet 
banking, implementing Application Programming Interface 
Management (APIM) solution for exploring innovation in 
areas such as blockchain, Internet of Things (IoT), Artificial 
Intelligence (AI) and implementation of chat bot facility for 
24x7 customer assistance and exploring the usage of 
new age security technologies like Security Orchestration, 
Automation & Response (SOAR), Network Behavior Anomaly 
Detection (NBAD), Packet Capture (PCAP), User & Entity 
Behavior Analytics (UEBA) and Threat Intelligence Platform 
(TIP) for building a Next Generation SOC at both DC & DR  
locations.

On the data refinement and enrichment front, your Bank 
has successfully implemented Automated Data Flow (ADF) 
application and is continuously refining the process of return 
generation by removing manual intervention. The RBI has 
launched Centralised Information Management System 
(CIMS) for the purpose of creating a single repository for 
collating banks’ data through system-to-system approach 
for regulatory submissions. Your Bank is in the process of 
converting ADF output into XBRL format for 45 returns as 
taken up by the RBI. Your Bank has started its journey towards 
being a data-driven decision making organisation backed by 
state-of-the-art Enterprise Data Warehouse (EDW) setup. 
As part of the EDW, your Bank has (i) augmented decision-
making capabilities of the Top Management by enabling over 
150+ critical reports and dashboards on their hand-held 
devices, (ii) made 600+ reports and dashboards available to 
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various departments across the Bank, (iii) released Customer 
Relationship Management (CRM) along with 360° customer 
view for field functionaries on their desktops as well as mobiles 
for accessing of customer information on-the-go. In order to 
enhance the quality of data available for decision making, 
your Bank has introduced a centralised data-cleansing 
application called as ‘iClean’ under the EDW project which 
identifies inappropriate/ invalid critical data elements and 
provides a simple interface to rectify the errors. Marketing 
campaigns are now being run through the centralised CRM 
system. Borrowers likely to default are now being identified 
through predictive analytics and being followed up to ensure 
minimum slippages. Further, as per the requirement under 
EASE Reforms of the Ministry of Finance, GoI, digital initiation 
of leads through all channels including mobile banking, 
internet banking, customer care channel, SMS banking & 
Missed Call banking have been implemented in your Bank 
through the CRM application. Your Bank has a dedicated 
Centre of Excellence for Data Analytics which works across 
business areas, decision strategies, forecasting models and 
rule engines. Your Bank has been leveraging technology and 
analytics for deeper insights into customer on-boarding, micro 
segmentation of customers, behavioural pattern, smooth and 
frictionless transaction, spending behaviour, risk portfolio etc. 
to maximise its digital impact and make its digital campaigns 
more intelligent, sharp and cost-efficient. Forecasting models 
are helping your Bank in predicting the borrowers’ behaviour 
with regard to dues payment capability. Using cutting-edge 
analytics, your Bank offers analytics-based pre-qualified and 
pre-approved offers. Your Bank is in the process of carrying 
out  an analytics-based assessment of business potential and 
credit risk. Portfolio Quality Index would help your Bank in 
taking corrective action on a real-time basis with a focussed 
approach.

Centralised Operations 
Your Bank has set up a Central Processing Unit (CPU), which 
undertakes different operational activities like Tax Deducted at 
Source (TDS) on interest on term deposits, cash withdrawal 
& TDS under Liberalised Remittance Scheme (LRS), Deposit 
Education & Awareness Fund (DEAF), production & delivery 
of debit cards/ prepaid cards/ PIN mailers/ cheque books/ 
welcome kits/ account statements & other deliverables to 
customers. The CPU also handles the Bank’s internet banking 
operation centrally. Demat account opening, Operations 
such as Application Supported by Blocked Amount (ASBA), 
Syndicate ASBA and Loan Against Securities (LAS), etc. 
are centralised at the CPU. The Goods & Service Tax (GST) 
reconciliation and co-ordination with other banks are handled 
by the CPU. 

Similarly, your Bank has six Regional Processing Units 
(RPUs) which look after the activities such as opening and 
maintenance of savings bank account, current account and 
fixed deposit accounts. The RPUs are currently operational 
at Mumbai, Delhi, Kolkata, Chennai, Pune and Ahmedabad.

The centralisation of these varied activities helps your Bank 
in reducing the turnaround time (TAT) and rationalising the 
cost as well as in ensuring uninterrupted services to enhance 
customer convenience.

Retail Asset Operations
Your Bank has a Retail Asset Operations (RAO) Department 
under the CPU which handles the back-end operations for 
Structured Retail Asset (SRA) loan accounts and its variants. 
This Department handles all post-loan disbursement 
activities including safekeeping of physical files, scrutiny 
of files for documentation and financial parameters and 
all account maintenance activities. Keeping in view the 
emphasis given by your Bank on its retail loan segment as 
also to handle increased volumes, the Bank has opened two 
new Retail Asset Operation Centres and is in the process 
of opening three others at different locations in the country. 
Your Bank has also automated many existing processes 
in Retail Asset Operations to achieve faster and error-free  
execution.

Branch Operations Support and Policy
Your Bank is at the forefront in disseminating knowledge to the 
staff with respect to their day-to-day operations by equipping 
them with latest information on banking operations, services 
etc. This ensures all stakeholders of the Bank are served 
by the workforce who possess updated knowledge about 
products, operations and services. 

Your Bank is in compliance with the Clean Note Policy of the 
RBI and has deployed Note Sorting/ Note Authentication 
machines in its branches. During the year under review, the 
Bank opened one Currency Chest (CC) at Hubli. With this, 
the Bank has 24 CCs across the country. These CCs process 
cash from all linked branches and provide clean notes for 
dispensing through ATMs and through branches.

Domestic Payment and Remittance 
Services (DPRS)
Your Bank facilitates payment and collection of paper-
based payment instruments and processing of fund 
transfer through various electronic payment systems. There 
are three Centralised Clearing Grid Centers for handling 
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clearing activities through Cheque Truncation System (CTS) 
at Chennai, Delhi and Mumbai. A centralised Electronic 
Transaction Processing Centre (ETPC) functions from Mumbai 
to handle operational activities of all electronic payment and 
remittance services. In order to ensure seamless operations 
during emergency situation at any of the grid centers or 
ETPC, a cost-effective Business Continuity Plan (BCP) has 
been put in place.

Corporate Social Responsibility (CSR)
Since the average net profit of your Bank for the preceding 
three years worked out to a loss (for CSR purpose), there was 
no requirement for your Bank to incur any spends under CSR 
during the year under review in consonance with the broad 
guidelines outlined in the Companies Act, 2013. Further, all the 
proposed CSR projects of your Bank have been completed. 
Thus, CSR spends during FY 2020-21 stood at nil. 

Management Discussion and Analysis



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

77

ˆ½Å ‡¬¸ ‚¡¡¸£ ‡¿” ˆ¿Åœ¸›¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 
‡ûÅ - 7, ¥¸®Ÿ¸ú ¢Ÿ¸¥¸,
©¸¢Æ÷¸ ¢Ÿ¸¥¸ ¥¸½›¸,
(”¸Á. ƒÄ. Ÿ¸¸½¬¸½¬¸ £¸½” ˆ½Å œ¸¸¬¸)
Ÿ¸í¸¥¸®Ÿ¸ú,

¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£

ûÅ¸½’Ä,

œÏ¢÷¸,

 

 

 

 ˆ½Å ‡¬¸ ‚¡¡¸£ ‡¿” ˆ¿Åœ¸›¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£, ¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£,



78  Towards a Better Tomorrow

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

79

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



80  Towards a Better Tomorrow



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

81



82  Towards a Better Tomorrow

4 5 6



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

83

4 5 6

  
  



84  Towards a Better Tomorrow

  

  

  
  

  
  
  

  
  
  
  

  

  

  

  
  
  

  

  
  

  
  

  



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

85

  

  
  
   ` 

  
  
  
  
  

  
  
  
  
  
  `

  



86  Towards a Better Tomorrow

  

  

  

  

  `

  ` 

  

  

  

  



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

87

  

  

  



88  Towards a Better Tomorrow

  `

  

  

  

  

  

  

  

  

  



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

89

  `

  
  
  
  

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

  
  



90  Towards a Better Tomorrow

  

  
  
  



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

91

  
  
  
  
  
  
  
  
  
  
  
  
  
  
  

ô



92  Towards a Better Tomorrow

  
  
  
  

  
  
  
  
  
  
  
  
  
  
  

  



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

93

  

  

  

  

  

  

  

  

  



94  Towards a Better Tomorrow

  
  
  
  
  
  

  
  
  
  



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

95

  

  
  
  
  
  

  

  



96  Towards a Better Tomorrow

  

  

 
 
 

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

97

 



98  Towards a Better Tomorrow

 

       
    

 

 

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

99

 

 
 



100  Towards a Better Tomorrow



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

101

` ` 

` 

`  `  

` `  
`  

` 

`  ` ` 

` 



102  Towards a Better Tomorrow

`

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

103

 
` 

`

 

  
` 



104  Towards a Better Tomorrow

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

105

  

 



106  Towards a Better Tomorrow

`



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

107

0

5

10

15

20

25

30

35

40

45

50

03
-‚
œÏ¾¥
¸-2

0

30
-‚
œÏ¾¥
¸-2

0

18
-Ÿ¸
ƒÄ-

20

29
-Ÿ¸
ƒÄ-

20

15
-�
¸»›¸-

20

23
- �
¸»›¸-

20

01
-�
¸º¥¸
¸ƒÄ-

20

28
-�
¸º¥¸
¸ƒÄ-

20

03
-‚
Š¸¬
÷¸-

20

28
-‚
Š¸¬
÷¸-

20

16
-¢¬
¸÷¸
¿¤¸£

-2
0

24
- ¢¬
¸÷¸
¿¤¸£

-2
0

01
-‚
Æ÷
¸»¤¸
£-

20

14
- ‚
Æ÷
¸»¤¸
£-

20

02
-›¸
¨¸¿¤
¸£-

20

24
-›¸
¨¸¿¤
¸£-

20

02
-¢™
¬¸¿¤
¸£-

20

31
- ¢™
¬¸¿¤
¸£-

20

20
-�
¸›¸¨
¸£ú

-2
1

29
-�
¸›¸¨
¸£ú

-2
1

01
-û
Å£¨
¸£ú

-2
1

15
-û
Å£¨
¸£ú

-2
1

03
-Ÿ¸
¸�¸
Ä-2

1

25
- Ÿ¸
¸�¸
Ä-2

1

0

10000

20000

30000

40000

50000

60000

‚¸
ƒÄ”

ú¤¸
ú‚

¸ƒ
Ä ¤¸

ÿˆÅ
 ˆÅ

¸ ©
¸½¡¸

£ Ÿ
¸»¥¡

¸

¬¸½¿¬
¸½Æ

¬¸

¬¸½¿¬¸½Æ¬¸ ‚¸ƒÄ”ú¤¸ú‚¸ƒÄ ¤¸ÿˆÅ ¢¥¸. ˆÅ¸ ©¸½¡¸£ Ÿ¸»¥¡¸



108  Towards a Better Tomorrow

`



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

109

 

 

 
 

 
 

‚

‚¸



110  Towards a Better Tomorrow

` 

` 

`

`



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

111

` 

` 



112  Towards a Better Tomorrow

 

`

   



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

113

 
 



114  Towards a Better Tomorrow



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

115



116  Towards a Better Tomorrow

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

117

 

4 5 6

4 5 6



118  Towards a Better Tomorrow

`

`

`

4 5 6

 



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

119

 



120  Towards a Better Tomorrow



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

121

`

` 

|

|



122  Towards a Better Tomorrow

|

|



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

123



124  Towards a Better Tomorrow

|



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

125

To,
The Members of IDBI Bank Limited 

1. We are the Joint Statutory Auditors of IDBI Bank Limited (hereinafter referred to as “the Bank”), having its registered office at 
IDBI Towers, WTC Complex, Cuffe Parade, Mumbai 400005, for which the audit report dated May 03, 2021 has been issued. 
We have examined the compliance of conditions of Corporate Governance by the Bank for the year ended March 31, 2021, 
as stipulated in Regulations 17 to 27 and clauses (b) to (i) of Regulation 46 (2) and paragraphs C, D and E of Schedule V to the 
SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, as amended (“SEBI Listing Regulations”).

Management’s Responsibility
2. The compliance of conditions of Corporate Governance is the responsibility of the Management. This responsibility also includes 

the design, implementation and maintenance of internal control and procedures to ensure the compliance with the conditions 
of the Corporate Governance stipulated in the SEBI Listing Regulations.

Auditor’s Responsibility
3. Our responsibility is limited to examining the procedures and implementation thereof, adopted by the Bank for ensuring compliance 

with the conditions of Corporate Governance. It is neither an audit nor an expression of opinion on the financial statements of 
the Bank.

4. We have examined the books of account and other relevant records and documents maintained by the Bank for the purposes 
of providing reasonable assurance on the compliance with Corporate Governance requirements by the Bank.

5. We have carried out an examination of the relevant records of the Bank in accordance with the Guidance Note on Certification 
of Corporate Governance issued by the Institute of the Chartered Accountants of India (“the ICAI”), the Standards on Auditing 
specified under Section 143(10) of the Companies Act, 2013, in so far as applicable for the purpose of this certificate and as 
per the Guidance Note on Reports or Certificates for Special Purposes issued by the ICAI which requires that we comply with 
the ethical requirements of the Code of Ethics issued by the ICAI.

6. We have complied with the relevant applicable requirements of the Standard on Quality Control (SQC) 1, Quality Control for Firms 
that Perform Audits and Reviews of Historical Financial Information, and Other Assurance and Related Services Engagements.

Opinion
7. In our opinion and to the best of our information and according to the explanations given to us, we certify that the Bank, has in 

all material respects, complied with the conditions of Corporate Governance as stipulated in the above mentioned SEBI Listing 
Regulations for the year ended March 31, 2021.

Other Matters 
8. We further state that such compliance is neither an assurance as to the future viability of the Bank nor of the efficiency or 

effectiveness with which the Management has conducted the affairs of the Bank. 
Restriction on Use
9. This report is addressed to and provided to the members of the Bank solely for the purpose of enabling it to comply with its 

obligations under the Listing Regulations with reference to compliance with the relevant regulations of Corporate Governance 
and should not be used by any other person or for any other purpose. Accordingly, we do not accept or assume any liability or 
any duty of care or for any other purpose or to any other party to whom it is shown or into whose hands it may come without 
our prior consent in writing. We have no responsibility to update this report for events and circumstances occurring after the 
date of this report.

For K S Aiyar & Co
Chartered Accountants,
Firm Reg. No.100186W

For M P Chitale & Co
Chartered Accountants,
Firm Reg. No. 101851W

Satish Kelkar
Partner
Membership No. 038934
UDIN: 21038934AAAACK2709

Ashutosh Pednekar
Partner
Membership No. 041037
UDIN: 21041037AAAACW6095

Place: Mumbai
Date: June 22, 2021

K S Aiyar & Co.
Chartered Accountants

F-7, Laxmi Mills,
Shakti Mills Lane,
(Off Dr. E Moses Rd),
Mahalaxmi,
Mumbai - 400 011.

M P Chitale & Co.
Chartered Accountants

1st Floor, Hamam House,
Ambalal Doshi Marg, 
Fort,
Mumbai – 400 001
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Brief Statement on the Bank’s philosophy on Code of Governance

The Bank is committed to upholding the highest standards of corporate governance in its operations. Its policies and 
practices are not only in line with the statutory requirement, but also reflect its commitment to operate in the best interest of its 
stakeholders. The responsibility for maintaining high governance standards lies with the Bank’s Board of Directors and various 
Board Committees, which are empowered to monitor implementation of the best corporate governance practices, including 
making of necessary disclosures within the framework of legal and regulatory provisions and banking conventions.

In this direction, the Bank is committed to ensure that its Board of Directors continues to be constituted according to the 
prescribed norms, meets regularly according to the prescribed frequency, provides effective leadership, exercises control over 
the management, monitors executive performance and makes appropriate disclosures. Besides, the other policy directives 
of the Bank are to establish a strategic control framework and continuously review its efficacy as well as to set up clearly 
documented and transparent management processes to develop, implement and review policies, take decisions, monitor, 
control and report. The Bank provides free access of relevant information and resources to the Board, enabling it to carry out 
its role effectively.

BOARD OF DIRECTORS
The Bank’s Board of Directors is broad-based and its constitution is governed by the provisions of the Banking Regulation Act, 
1949, the Companies Act, 2013, the Articles of Association of the Bank and the requirements of Corporate Governance, as 
envisaged in the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015 [LODR Regulations]. The Bank’s 
Board functions directly as well as through various Board Committees constituted to provide focussed governance in the 
important functional areas. 

i. Terms of reference
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and that appropriate systems of control are in place, in particular, systems for risk management, financial and 

strategic initiatives (such as acquisitions), risk appetite, exposures and the key areas of the listed entity’s focus. 
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ii.  Composition (including Educational Qualifications and Skills/ Expertise) of the Board of Directors as on 
March 31, 2021 

Name of the Director Executive/ 
Non-Executive 
Director

Independent/ 
Non-Independent 
Director

Educational 
Qualification

Expertise

Chairman

Non-Executive Non-Independent B.Sc. HR, Administration and 
Corporate Governance.

Managing Director and Chief Executive Officer
Shri Rakesh Sharma Executive Non-Independent

Economics, CAIIB
Accountancy, Agriculture & 
Rural Economy, Banking, 
Economics, Small Scale 
Industry, HR, Business 

and Corporate Governance.
Deputy Managing Directors

Executive Non-Independent Accountancy, Banking,  

Administration and Corporate 
Governance.

Executive Non-Independent Accountancy, Banking, 
Finance, Risk, Agriculture & 
Rural Economy and Small 
Scale Industry, Business 

and Corporate Governance.

Nominee Directors
Non-Executive Non-Independent

Institute of India and 
Diploma in Industrial 

management, Certified 
Corporate Director by 
Institute of Directors, 
Delhi.

Accountancy, Finance, HR, 
Risk, Business management, 
Administration and Corporate 
Governance.

Non-Executive Non-Independent Accountancy & Finance, 
Administration and Corporate 
Governance.

Shri Anshuman Sharma (GoI) Non-Executive Non-Independent Accountancy & Finance, 
Banking, Economics, law, 

Corporate Governance.
Independent Directors

Non-Executive Independent

Implementation of 

Agriculture & Rural Economy, 
Finance, Small Scale Industry, 
Risk, Administration and 
Corporate Governance.
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Name of the Director Executive/ 
Non-Executive 
Director

Independent/ 
Non-Independent 
Director

Educational 
Qualification

Expertise

Shri Bhuwanchandra B. Joshi Non-Executive Independent B.Com and CAIIB Agriculture & Rural Economy, 
Banking, Small Scale Industry, 
Administration and Corporate 
Governance.

Non-Executive Independent Chartered Accountant, 
Cost Accountant and 

Accountancy, Agriculture 
& Rural Economy, Finance, 

Administration and Corporate 
Governance.

Shri N. Jambunathan Non-Executive Independent
statistics, CAIIB, Diploma 

Agriculture & Rural Economy, 
Banking, Small Scale Industry, 

Administration and Corporate 
Governance.

Shri Deepak Singhal Non-Executive Independent Agriculture & Rural Economy, 
Banking, HR, Business 

and Corporate Governance.

Non-Executive Independent
Business Economics and 

Accountancy, Economics, 
Finance, Risk, Administration 
and Corporate Governance.

Non-Executive
Independent B.Ed., CAIIB , Integrated 

course in banking and 

Agriculture & Rural Economy, 
Banking, Small Scale 
Industry, Risk,  Economics, 
Administration and Corporate 
Governance

 The present strength of 14 (fourteen) Directors on the Board meets the requirement provided under Article 114(a) of the 
Articles of Association of the Bank.

 In the opinion of the Board, the Independent Directors fulfill the conditions specified in the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 and are independent of the management. 

 Dr. Ashima Goyal, Independent Director of the Bank, resigned from the Board of the Bank with effect from December 

those provided in her resignation letter.

iii. Relationship between Directors inter-se

 (i) None of the Directors on the Bank’s Board are related in any manner, directly or indirectly, to any other Director.

 (ii) None of the Directors of the Bank have attained the age of seventy years as prescribed by the RBI as upper age 
limit for private sector banks.

the definition of the term “relative” defined under the Companies Act, 2013.
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iv. Quorum for the Board Meetings 

to at least one director being a nominee of the LIC and one Independent Director.

v. Frequency of the Board Meetings

than one hundred and twenty days shall intervene between two consecutive Board meetings.

vi. Number of the Board Meetings held

India (SEBI), from time-to-time, and details regarding attendance at the Board meetings, attendance at the last Annual 

of the Bank, are given below in Table 1.

 Table 1: Directors’ Attendance at the Board Meetings and the AGM, their Directorships and Committee 
Memberships

Name of the Director Attendance 
at the Bank’s 

Board 
Meetings 

held during 
tenure (Held/

Attended)

Attendance 
at the last 

AGM held on 
August 17, 

2020

Directorships 
in other 

companies 
(other public 
companies)

Memberships/ 
Chairmanships 
in Committes of 

other Companies 
(only ACB & 

SRC)

Names of the other 
listed entities 

where the person 
is a director and 
the category of 

directorship

1 2 3 4 5 6

NON-EXECUTIVE CHAIRMAN

5 NIL 1. LIC Housing 
Finance Ltd. -  
Nominee Director 

2. ACC Ltd.- Non-
Executive Director

WHOLE-TIME DIRECTORS

Shri Rakesh Sharma 2 NIL NIL

3 1 NIL

1 NIL NIL

NON-EXECUTIVE DIRECTORS

NIL NIL NIL

Shri Sudhir Shyam NA NIL NIL NIL

2 NIL NIL
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Name of the Director Attendance 
at the Bank’s 

Board 
Meetings 

held during 
tenure (Held/

Attended)

Attendance 
at the last 

AGM held on 
August 17, 

2020

Directorships 
in other 

companies 
(other public 
companies)

Memberships/ 
Chairmanships 
in Committes of 

other Companies 
(only ACB & 

SRC)

Names of the other 
listed entities 

where the person 
is a director and 
the category of 

directorship

1 2 3 4 5 6

Shri Anshuman Sharma NIL NIL NIL

INDEPENDENT DIRECTORS

NIL NIL NIL

Dr. Ashima Goyal 2 NIL 1. E d e l w e i s s 
Financial Services 
Ltd. - Director

Shri Bhuwanchandra B. Joshi  NIL NIL NIL

NIL NIL NIL

Shri N. Jambunathan NIL NIL NIL

Shri Deepak Singhal 1 NIL NIL

NIL NIL NIL

[w.e.f. 14.01.2021]

NA 1 1 NIL

 None of the Non-Executive Directors of the Bank hold shares or convertible instruments issued by the Bank.

Committees of Board

The Board has constituted total of 13 Committees namely–

Audit Committee of the Board Executive Committee
Stakeholders’ Relationship Committee

Corporate Social Responsibility Committee
Customer Service Committee Information Technology Strategy Committee
Nomination & Remuneration Committee HR Steering Committee
Recovery Review Committee Non - Cooperative Borrowers’ Review Committee

A. AUDIT COMMITTEE OF THE BOARD (ACB)
 i. Terms of Reference
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this on ongoing basis till the Bank furnishes full compliance. The ACB should closely monitor persisting deficiencies 

thereof - (i) Long Form Audit Report (LFAR), (ii) Concurrent Audit, (iii) Internal Inspection, (iv) Information System 

as well as (i) quarterly statement of deviation(s) including report of monitoring agency in terms of Regulations 32(1) 
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and (ii) annual statement of funds utilised for purposes other than those stated in the offer document in terms of 

`

exceeding `

 ii. Composition of the ACB

permanent Special Invitees for the ACB meetings.

 iii. Quorum & frequency for the ACB Meetings

  The quorum for the ACB meetings shall be one-third of the total strength or two members of the ACB, whichever 
is higher, with at least two Independent Directors.

 iv. Frequency of the ACB Meetings

  The ACB shall meet at least four times in a year and not more than one hundred and twenty days shall intervene 
between two consecutive ACB meetings

 v. Meetings of the ACB
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B. EXECUTIVE COMMITTEE (EC)

 i. Terms of Reference

`

`

   - Any company in which any of the directors of other banks holds substantial interest or is interested as 
a director or as a guarantor.

`

   - Any company in which any of the relatives as mentioned above holds substantial interest or is 

time. 

 ii. Composition of the EC

Deepak Singhal, Independent Director.

 iii. Quorum for the EC Meetings

  The quorum for the EC meetings shall be one-third of the total strength or two members of the EC, whichever is 
higher.

 iv. Frequency of the EC Meetings

  The EC shall meet as per the need with at least four meetings in a year.
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 v. Meetings of the EC

C. STAKEHOLDERS’ RELATIONSHIP COMMITTEE (SRC)
 i. Terms of Reference

  The Stakeholders’ Relationship Committee (SRC) functions are as per the terms of reference provided under 

Regulations. 

well as bonds servicing reports of the Bank in each of its meetings and give directions, wherever deemed 

   - Review of adherence to the service standards adopted by the Bank in respect of various services 

   - Review of the various measures and initiatives taken by the Bank for reducing the quantum of 

time.

 ii. Composition of the SRC

 iii. Quorum for the SRC Meetings

  The quorum for the SRC meetings shall be one-third of the total strength or two members of the SRC, whichever 
is higher.
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 iv. Frequency of the SRC Meetings

  The SRC meetings shall be held on quarterly basis.

 v. Meetings of the SRC

 vi. Number of Requests/ Complaints (Equity & Bonds)

5,819

Nil

Number of pending complaints 280

D. FRAUDS MONITORING COMMITTEE (FMC)
 i. Terms of Reference

up on fraud cases of ` 1 crore and above. It has been set up to detect, monitor and address frauds.

time.

 ii. Composition of the FMC

Bharathi, Additional Director (Independent Category).

 iii. Quorum for the FMC Meetings

is higher.
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 iv. Frequency of the FMC Meetings

` 1 crore and above comes 
to light.

 v. Meetings of the FMC

E. RISK MANAGEMENT COMMITTEE (RMC)
 i. Terms of Reference

business, their mitigation, address the issues relating to asset liability mismatch and also monitor and review the 

time.
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 ii. Composition of the RMC

Anshuman Sharma, Government Nominee Director, Shri Bhuwanchandra B. Joshi, Independent Director, Shri 

Chairperson of the committee.

 iii. Quorum for the RMC Meetings

is higher.

 iv. Frequency of the RMC Meetings

 v. Meetings of the RMC

F. CORPORATE SOCIAL RESPONSIBILITY COMMITTEE (CSRC)
 i. Terms of Reference

time. 

 ii. Composition of the CSRC

 iii. Quorum for the CSRC Meetings

  The quorum for the CSRC meetings shall be one-third of the total strength or two members of the CSRC, 
whichever is higher.

 iv. Frequency of the CSRC Meetings

  The CSRC meetings shall be held on half-yearly basis.

 v. Meetings of the CSRC

G. CUSTOMER SERVICE COMMITTEE (CSC)
 i. Terms of Reference

  The Customer Service Committee (CSC) has been constituted to formulate policies and assess the compliance 
thereof internally with a view to strengthening the governance structure for customer protection and service in the 
banking system and also to bring about on-going improvements in the quality of customer service provided by the 
Bank.
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time.

 ii. Composition of the CSC

 iii. Quorum for the CSC Meetings

  The quorum for the CSC meetings shall be one-third of the total strength or two members of the CSC, whichever 
is higher.

 iv. Frequency of the CSC Meetings

  The CSC meetings shall be held on quarterly basis.

 v. Meetings of the CSC

H. INFORMATION TECHNLOGY STRATEGY COMMITTEE (ITSC)
 i. Terms of Reference

  The Information Technology Strategy Committee (ITSC) has been constituted to put in place an effective 

streamlining the approach, to assist in launching new IT products and to provide related services and to monitor 
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purchased from outside and to formulate procedures for inviting tenders or other process for selection of 

time.

 ii. Composition of the ITSC

 iii. Quorum for the ITSC Meetings

  The quorum for the ITSC meetings shall be one-third of the total strength or two members of the ITSC, whichever 
is higher.

 iv. Frequency of the ITSC Meetings

  The ITSC meetings shall be held on quarterly basis and not more than four months shall elapse between two 
meetings.

 v. Meetings of the ITSC

I. NOMINATION & REMUNERATION COMMITTEE (NRC)
 i. Terms of Reference

and recommend to the Board of Directors a policy relating to the remuneration of the directors, key 
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directors to be carried out either by the Board, by the NRC or by an independent external agency and 

in accordance with the criteria laid down, and recommend to the board of directors their appointment and 

to hold appointment as a director on the Board, based upon qualification, expertise, track record, integrity, 
‘fit and proper’ criteria, positive attributes and independence (if applicable) and on the basis of the report 
of performance evaluation of directors including Independent Directors and formulate the criteria relating 

time.

 ii. Composition of the NRC

Independent Director, Shri N. Jambunathan, Independent Director and Shri Anshuman Sharma, Government 
Nominee Director.

 iii. Quorum of the NRC Meetings

  The quorum for the NRC meetings shall be one-third of the total strength or two members of the NRC, whichever 
is higher, including at least one Independent Director in attendance.

 iv. Frequency of the NRC Meetings

  The NRC shall meet at least once in a year.

 v. Meetings of NRC

 vi. Performance Evaluation criteria for Independent Directors

  The performance evaluation of all Directors including Independent Directors is done on the basis of the questionnaire 
prepared which covers the Corporate Governance parameters such as Board attendance, participation during 

transparency, etc. The questionnaire is circulated in advance to the Directors to consider and form their opinion 
about the evaluations. The performance evaluation of Independent Directors is being done by the entire Board of 
Directors, excluding the director being evaluated. The evaluation includes performance of the Directors on above 
parameters and fulfillment of independence criteria. Further on the basis of results of evaluation, extension of term 
of Independent Director is considered.
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J. HR STEERING COMMITTEE (HRSC)
 i. Terms of Reference

  The HR Steering Committee (HRSC) has been constituted to deal with the matters relating to human resources 
and to discuss critical issues in HR.

time.

 ii. Composition of the HRSC

 iii. Quorum for the HRSC Meetings

  The quorum for the HRSC meetings shall be one-third of the total strength or two members of the HRSC, 
whichever is higher.

 iv. Frequency of the HRSC Meetings

  The HRSC shall meet as per the need.

 v. Meetings of the HRSC

2021.

K. RECOVERY REVIEW COMMITTEE (RRC)
 i. Terms of Reference

Liquidator (OL) cases, Debt Recovery Tribunal (DRT) cases, etc. and to monitor the progress of recovery and so 
on.
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time.

 ii. Composition of the RRC

 iii. Quorum for the RRC Meetings

  The quorum for the RRC meetings shall be one-third of the total strength or two members of the RRC, whichever 
is higher.

 iv. Frequency of the RRC Meetings

  The RRC shall meet as per the need with at least four meetings in a year.

 v. Meetings of the RRC

L. NON-COOPERATIVE BORROWERS’ REVIEW COMMITTEE (NCBRC)
 i. Terms of Reference

time.

 ii. Composition of the NCBRC

Independent Directors. 

B. Joshi and Shri Deepak Singhal, Independent Directors as members.

 iii. Quorum for the NCBRC Meetings

 iv. Frequency of the NCBRC Meetings

  The NCBRC is required to meet and review on a half-yearly basis the status of non-cooperative borrowers.

 v. Meetings of the NCBRC
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M. WILFUL DEFAULTERS REVIEW COMMITTEE (WDRC)
 i. Terms of Reference

time.

 ii. Composition of the WDRC

Directors.

and Shri Bhuwanchandra B. Joshi, Independent Directors as members.

 iii. Quorum for the WDRC Meetings

 iv. Frequency of the WDRC Meetings

 v. Meetings of the WDRC

  Details of attendance of Directors at Committee Meetings of the Bank for the FY 2020-21 are given at  
table 2.

INDEPENDENT DIRECTORS’ MEETING (IDM)
i. Terms of Reference

Company Secretaries of India.

ii. Composition of Independent Directors’ Meetings

Bharathi, Independent Directors.

 The Independent Directors elect one of themselves as Chairman at every meeting.

iii. Quorum for Independent Directors’ Meetings

shall strive to be present at the Independent Directors’ meetings.



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

145

iv. Frequency of Independent Directors’ Meetings

 Independent Directors’ meetings shall be held at least once in a financial year.

v. Meetings of Independent Director

QIP COMMITTEE OF THE BOARD (QIP COMMITTEE)

Board of Directors of the Bank at their meeting held on October 29, 2020 constituted a sub-committee of the Board namely 

Director. The Directors were paid sitting fees for attending the said meetings.

December 19, 2020. All the members of the committee attended all the meetings held.

Table 2: Attendance of Directors at Committee Meetings for the FY 2020-21

SN Names of Directors ACB EC SRC FMC RMC CSRC CSC ITSC NRC HRSC RRC NCBRC WDRC

H A H A H A H A H A H A H A H A H A H A H A H A H A

1.

2. Shri Rakesh Sharma 25 25 05 05 02 02 04 04 04 04 02 02

3. 14 14 25 25 04 04 05 05 02 02 04 04 04 04

4. 25 24 04 04 05 05 02 02 04 04 04 04

5.
(DIN- 02509203)

12 12 04 04

Shri Sudhir Shyam 01 01 01 01 02 02

04 02 04 04 05 04 02

Shri Anshuman Sharma 04 03 05 03 02 01 03 01

9. 14 14 05 05 04 04 04 04 05 05

10. Dr. Ashima Goyal 10 10 03 03 02 02 02 02

11. Shri Bhuwanchandra B. Joshi 25 24 04 03 02 02

12. 14 14 01 01 03 03 04 04

13. Shri N. Jambunathan 25 21 04 03 04 04

14. Shri Deepak Singhal 25 25 05 05 02 02

15. 14 14 01 01 04 04 04 04

[w.e.f. 14.01.2021]

02 02 01 01 01 01 00 00 01 01

* Shri Rajesh Kandwal was a Permanent Special Invitee for two ACB meetings held on December 29, 2020 and January 28, 2021. He was a member of the ACB for the all the remaining 
meetings.



146   Towards a Better Tomorrow

Corporate Governance Report

MATRIX SETTING OUT SKILLS/ EXPERTISE/ COMPETENCE OF THE BOARD OF DIRECTORS AS ON MARCH 31, 
2021 AND NAMES OF THE DIRECTORS WHO POSSESS SUCH SKILL ARE MENTIONED IN THE TABLE BELOW:

Accoun-
tancy

Agriculture 
and Rural 
Economy

Banking Co-
operation

Economics Finance Law Small-
scale 

industry

HR Risk IT Payment 
and 

Settlement

Business 
Management

Administra-
tion

Corporate 
governance

 √ √ √

Shri Rakesh Sharma √ √ √ √ √ √ √ √ √

√ √    √  √  √ √ √ √ √

√ √ √  √  √ √ √ √ √

√ √ √ √

Shri Anshuman Sharma √ √ √ √ √ √ √

√ √ √ √ √ √ √

√ √ √ √ √ √

Shri Bhuwanchandra B. 
Joshi

√ √ √ √ √

√ √ √ √ √ √ √

Shri N. Jambunathan √ √ √ √ √ √ √

Shri Deepak Singhal √ √ √ √ √ √

√ √ √ √ √ √

√ √ √ √ √ √ √

ANNUAL RETURN

STATEMENT ON DECLARATION GIVEN BY INDEPENDENT DIRECTORS

Directors of the Bank have given declaration on April 01, 2021, that they meet the criteria of Independence as provided under 

and Section 10A of the Banking Regulation Act, 1949 and that they are not aware of any circumstance or situation, which 

and renewal thereof except Shri N. Jambunathan, for whom a representation is made to Independent Directors’ Databank on 

soon. The same was noted by the Board of Directors on April 15, 2021 and after undertaking due assessment of the veracity 
of the same, the Board was of the opinion that, the Independent directors fulfill the conditions specified in these regulations 

integrity, experience, expertise and proficiency required under all applicable laws and the policies of the Bank.

the amendment, Shri N. Jambunathan renewed his membership in the databank on June 22, 2021. 

COMPANY’S POLICY ON DIRECTORS’ APPOINTMENT AND REMUNERATION
 

(www.idbibank.in) under the link 
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COMPANY’S DIVIDEND DISTRIBUTION POLICY 
(www.idbibank.in) under the link 

.

COMPLIANCE WITH SECRETARIAL STANDARDS

in compliance with the same. 

INTERNAL AUDITOR:

 
Act, 2013.

DISCLOSURE ON CORPORATE INSOLVENCY RESOLUTION PROCESS INITIATED 
UNDER THE INSOLVENCY AND BANKRUPTCY CODE, 2016 (IBC)
The provisions are not applicable for banking companies. 

BOARD’S COMMENTS ON EVERY QUALIFICATION, RESERVATION OR ADVERSE 
REMARK OR DISCLAIMER MADE BY THE AUDITORS OR SECRETARIAL AUDITORS 
IN THEIR REPORT
There are no qualifications, reservation or adverse remarks or disclaimers either in the Statutory Auditors’ Report or in the 
Secretarial Auditors’ Report which require Board’s comments thereon in terms of Section 134(3)(f) of the Companies Act, 
2013. Further, pursuant to Section 143(12) of the Companies Act, 2013, the Statutory Auditors of the Bank have not reported 
any instances of frauds committed in the Bank by its officers or employees.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS UNDER SECTION 186 
OF THE COMPANIES ACT, 2013

given or security provided by a banking company in the ordinary course of business. The particulars of investments made 
 

Act, 1949.

PARTICULARS OF CONTRACTS OR ARRANGEMENTS WITH RELATED PARTIES IN 
THE PRESCRIBED FORM

the report as Annexure-A.

REPORT ON CORPORATE SOCIAL RESPONSIBILTY
(www.idbibank.in) under the link 

corporate-social-responsibility.asp. The Annual Report on the CSR activities undertaken by the Bank is annexed to the Report 
as Annexure-B.
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RISK MANAGEMENT POLICY
The Bank follows a detailed and comprehensive risk management system which is constantly updated based on the RBI’s 

reviews comprehensively the risk matters of the Bank, the risk-related aspects of the Bank including the implementation of 
Basel III norms in the Bank. The Board of Directors of the Bank also periodically review the risk assessment and minimisation 
procedures followed in the Bank as well as the capital requirement of the Bank under Basel III norms.

STATEMENT INDICATING THE MANNER OF FORMAL ANNUAL EVALUATION OF 
BOARD, ITS COMMITTEES AND INDIVIDUAL DIRECTORS

details on the captioned matter are furnished herein below

Directors including the Chairman of the Board as well as the performance of the Board as a whole.

Independent Directors, its own performance as well as the performance of committees of the Board. The evaluation 
of all individual Directors was done by the entire Board, which apart from Corporate Governance parameters also 
included evaluation of Independent Directors on  (a) review of their performance in meetings and (b) fulfillment of the 
independence criteria as specified in the Companies Act, 2013 and LODR Regulations and their independence from 
the management. The Director concerned being evaluated by the Board did not participate in the meeting during the 

 For the purpose of annual evaluation by Independent Directors and the Board, blank evaluation sheets in respect 
of individual Directors, Board Committees and the Board were circulated in advance to individual Directors through 
e-mails to enable the Directors to form their opinion in advance and help finalise the evaluation process at the respective 

sheets on behalf of Independent Directors’ and the Board respectively after finalisation of the evaluation. Chairman of 

CHANGE IN THE NATURE OF BUSINESS, IF ANY
During the period of review, the Bank continued to carry on the business of banking and there was no change in the nature of 

CHANGE IN DIRECTORS/ KEY MANAGERIAL PERSONNEL

Name of Director Designation Nature of Change Date
Shri Sudhir Shyam Government of India Nominee Director Cessation
Shri Anshuman Sharma Government of India Nominee Director Appointment
Dr. Ashima Goyal Independent Director Resignation

Additional Director in Independent Category Appointment 14.01.2021
Company Secretary Cessation 15.04.2021
Company Secretary Appointment
CFO Cessation 31.05.2021
CFO Appointment

REMUNERATION OF DIRECTORS

vis-à-vis the Bank during the period under review.
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Elements of Remuneration of MD & CEO and DMDs

Salary & Allowances Shri Rakesh Sharma, MD & CEO `

` `

Shri Samuel Joseph Jebaraj, DMD ` `
Total `

Shri Suresh Khatanhar, DMD ` `
Total `

As per the Guidelines on C

be effective on receipt of approval of RBI.

Entertainment `

Housing

Conveyance Entitled to free use of the Bank’s car for official purpose.

Leave Travel Concession For self and family once in a block of two years for visiting any place in India as per entitled class 

Entitled to draw pension, if any, admissible in the career post (below board level) as per the rules 
and regulations of the Bank where the career post was held.

Gratuity At the rate of half month’s pay for every completed year of service or more than six months of 

Tenure Shri Rakesh Sharma

of assumption of office or until further orders, whichever is earlier. Shri Rakesh Sharma assumed 

on the Board of IDBI Bank. Subsequently, LIC, vide its letter dated February 13, 2019 nominated 

was obtained at the 15th

Shri Samuel Joseph Jebaraj 
19, 2019 for a period of three years w.e.f. the date of taking over the charge of the post on such 
remuneration and terms & conditions as specified in the RBI letter dated September 4, 2019. Shri 

Shri Suresh Khatanhar 
2020 for a period of three years w.e.f. the date of taking over the charge of the post on such 
remuneration and terms & conditions as specified in the RBI letter dated January 9, 2020. Shri 

CRITERIA FOR MAKING PAYMENTS TO NON-EXECUTIVE DIRECTORS
All the Non-Executive Directors except the Government Nominee Directors are only paid sitting fees. The rate of sitting fees 
for Board is ` ` `
Board committee meetings (plus `

the expenditure upon their travel, stay and transport incurred by the Bank.
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Aggregate amount of sitting fees paid to Non-Executive Directors including Independent Directors for 
FY 2020-21 is as detailed below:

Name of the Non-Executive  Director Sitting fees paid for FY 2020-21 (`)

15,00,000

Shri Bhuwanchandra B. Joshi, Independent Director
14,55,000

Shri N. Jambunathan, Independent Director
Shri Deepak Singhal, Independent Director 15,40,000

(w.e.f. 14.01.2021) 
2,45,000

DISCLOSURE UNDER RULE 5 OF THE COMPANIES (APPOINTMENT AND 
REMUNERATION OF MANAGERIAL PERSONNEL) RULES, 2014

Regulation Act, 1949 after the same is recommended by Nomination & Remuneration Committee and approved by Board. 

Other Directors on the Board do not get any remuneration except the sitting fees for attending meetings as mentioned in the 

dated November 4, 2019, variable pay would also be applicable to aterial Risk Takers and Control Function staff of the Bank, 

The number of regular employees on the out of which 950 employees were on contract basis and all other 
employees were regular) 

The ratio of the remuneration of each 
Director to the median remuneration of the 

Name of the Executive Director Ratio of remuneration to the median of all 
employees

3.05

The percentage increase in remuneration of 
each Director, Chief Financial Officer, Chief 
Executive Officer, Company Secretary or 

Designation Percentage Increase

[The difference is due to lesser monetary perks in 

Not applicable as the percentage increase cannot be 
compared to the previous year as their appointment 

CFO

hence the difference]
CS

hence the difference]
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The percentage increase in the median 
remuneration of employees in the financial 

Average percentile increase already made 
in the salaries of employees other than the 
managerial personnel in the last financial 
year and its comparison with the percentile 
increase in the managerial remuneration 

there are any exceptional circumstances for 

Affirmation that the remuneration is as per 
the remuneration policy of the company.

GENERAL BODY MEETINGS

Details of Annual General Meetings of IDBI Bank Ltd.

Location and time of the last three 
14th AGM of the Bank).

15th AGM of the Bank).

16th AGM of the Bank)

 For 14th AGM

2013 to the proposal for enabling the Bank to raise capital aggregating to not more than  
` 5,000 crore (inclusive of premium amount) and empowering the Board to take specific 

Act, 2013 for empowering the Board of Directors to mobilise in one or more tranches 
up to `

14th

 For 15th AGM

2013 to the proposal for enabling the Bank to raise capital aggregating to not more than  
` 11,000 crore (inclusive of premium amount) and empowering the Board to take specific 

passed at the 15th

 For 16th AGM

applicable provisions of the Companies Act, 2013 to the proposal for enabling the Bank to 
raise capital aggregating to not more than  ` 11,000 crore (inclusive of premium amount) 
and empowering the Board to take specific decision in this regard and (ii) Amendment to 

th

2020.

passed last year through postal ballot 
–  details of voting pattern

No. 

exercise
Not applicable
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Details of Annual General Meetings of IDBI Bank Ltd.

proposed to be conducted through 
postal ballot

No

MEANS OF COMMUNICATION
Apart from providing detailed Annual Report on the Bank’s working, consisting of the Board’s Report as required under Section 
134 of the Companies Act, 2013 and Annual Accounts, the Bank regularly brings out its quarterly results for information of its 

aforesaid information is also displayed on the Bank’s website  along with 
the official press release and presentations made to institutional investors and analysts. 

GENERAL SHAREHOLDER INFORMATION

General Shareholders’ Information

i.

ii.

iii. E-voting period in terms of Regulation 44 of LODR 

Act, 2013 read with Rule 20 of the Companies 

E-voting period commences on and from Thursday, August 5, 2021 at 

iv. Book closure date August 4, 2021 to August 10, 2021 (both days inclusive)

v. Listing on Stock Exchanges and confirmation of 
payment of Annual listing fee

1. Bombay Stock Exchange Ltd. (BSE)  
th

2. National Stock Exchange of India Ltd. (NSE)
th

 The bonds issued in domestic market comprised privately placed 

 Listing fees as applicable have been paid.

vi.

vii. Registrar and Share Transfer Agents KFin Technologies Private Ltd.

Nanakramguda, Hyderabad – 500 032
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General Shareholders’ Information

viii. Share Transfer system The Bank’s shares which are in dematerialised form are transferable 
through the depository systems. Requests for issue of duplicate share 

As on April 1, 2020, two investor grievances were pending for redressal 

In respect of shares, no cases of transfers were pending on April 1, 2020. 

to April 1, 2019, received after rectifications) by the Bank’s Registrar & 

As per the amended SEBI Listing Regulations, with effect from April 01, 
2019, any requests for share transfer shall not be processed unless the 
shares are held in dematarialised form.

ix. Financial Calendar April 1, 2020 to March 31, 2021

Results as on Board Meeting
June 2020
September 2020 October 23, 2020
December 2020

x. Dematerialisation of shares & Liquidity The Bank’s shares are required to be compulsorily traded in the stock 
exchanges in dematerialised form.

The number of shares held in dematerialised and physical mode as on 

No. of shares % of total
Capital issued

Held in dematerialised 
form in NSDL
Held in dematerialised 
form in CDSL

Total 10752402175 100.00

xi. Listing of Debt Securities The debt securities issued by the Bank are listed on the debt segment of 
the BSE and the NSE.

xii. Debenture Trustee  Axis Trustee Services Ltd., 

 The Ruby, 2nd

 Telephone number :
 E-mail ID of the Principal officer of the Trustee– 
 

 SBICAP Trustee Company Ltd.,
th

 Telephone number 
 E-mail ID of the Principal officer of the Trustee– 
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General Shareholders’ Information

xiii.

convertible instruments, conversion date and likely 
impact on equity

xiv. Not applicable. 

However, information about locations of the Bank’s branches is available 
on its website (www.idbibank.in).

xv. Address for correspondence IDBI Bank Ltd.
CIN – L65190MH2004GOI148838
Equity Cell - Board Department, IDBI Bank Ltd., 22nd floor, IDBI Tower, 

Phone
E-mail –  
Website – www.idbibank.in 

Registrar & Transfer Agents
KFin Technologies Private Ltd.

Nanakramguda, Hyderabad – 500 032
Toll Free Number:
Website: www.kfintech.com 
E-mail:  

xvi. List of Credit Rating obtained by the Bank
Report

xvii. Refer Table i

xviii.
such as BSE Sensex, etc

Refer Table ii

xix. Distribution of shareholding Refer Table iii

Table i

IDBI Bank Ltd.’s Share Price Movement on the National Stock Exchange of India Ltd. (NSE) & BSE Ltd.(BSE) : April 
2020 – March 2021

                                      (`)

NSE BSE NSE BSE

Month High Low High Low Month High Low High Low

April 2020 22.45 19.30 22.45 19.30 Oct 2020 33.55

May 2020 19.35 19.35 Nov 2020

June 2020 44.10 24.45 24.35 Dec 2020 42.50 42.50 30.90

July 2020 53.55 53.10 Jan 2021 32.30 32.30

Aug 2020 43.30 43.25 Feb 2021 32.35 32.35

Sept 2020 39.50 39.50 Mar 2021 42.00 31.45 42.00 31.45
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Table ii: 

The performance of IDBI Bank equity share relative to the BSE Sensitive Index (Sensex) during the period April 1, 2020 to 
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Table iii:  

Shareholding Pattern as at March 31, 2021

Category of Shareholders No. of Shares Held % to Total

5294102939 49.24

Employees 0.01

2.91

0.13

Bodies corporate 0.22

Institutions 

A)  Banks

B)  Foreign Institutional Investors 0.09

C)  State Finance Corporations

D)  Financial Institutions 0.02

0.04

Societies 0.00

Trusts 0.00
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Category of Shareholders No. of Shares Held % to Total

Insurance Companies 0.12

NRIs 0.10

4400 0.00

24200 0.00

120 0.00

NSDL (transit) 0.15

NBFC 0.00

0.05

GRAND TOTAL 10752402175 100.00

Distribution Schedule as at March 31, 2021

Sl. 
No.

Category No. of
shareholders

% to total
shareholders

Amount
(`)

% to total 
Amount

From To

1 1 5000

2 5001 10000 0.34

3 10001 20000 300359190.00

4 20001 30000 0.11 0.15

5 30001 40000 293 0.05 0.10

40001 50000 213 0.04 0.09

50001 100000 290 0.05 0.20

100001 & above 0.05

Total 540998 100.00 107524021750.00 100.00

OTHER DISCLOSURES–
i. DETAILS RELATING TO DEPOSITS COVERED UNDER CHAPTER V OF THE COMPANIES ACT, 2013 AND 

DETAILS OF DEPOSITS WHICH ARE NOT IN COMPLIANCE OF THE REQUIREMENTS OF CHAPTER V OF THE 
ACT

company and hence, the requirement of disclosure of captioned details is not applicable to IDBI Bank.

ii. DETAILS OF SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE REGULATORS OR COURTS OR 
TRIBUNALS IMPACTING THE GOING CONCERN STATUS AND COMPANY’S OPERATIONS IN FUTURE

concern status and IDBI Bank’s operations in future.

iii. THE NAMES OF COMPANIES WHICH HAVE BECOME OR CEASED TO BE ITS SUBSIDIARIES, JOINT VENTURES 
OR ASSOCIATE COMPANIES DURING THE YEAR

iv. FAMILIARISATION PROGRAMME FOR INDEPENDENT DIRECTORS

 The Independent Directors are being regularly familiarised with the business of the Bank, their duties and responsibilities 
and compliance requirements in the Bank as per the changes in the regulatory environment. Further, Independent 
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 The detailed status in this regard is provided on the Bank’s website (www.idbibank.in)  

v. ESTABLISHMENT OF VIGIL MECHANISM

has been disclosed by the Bank on its website (www.idbibank.in)
secretarial-disclosures.asp

vi. POLICY FOR DETERMINING MATERIAL SUBSIDIARIES 

is available on the Bank’s website (www.idbibank.in)
disclosures.asp

vii. POLICY ON DEALING WITH RELATED PARTY TRANSACTIONS

(www.idbibank.in)

viii. DISCLOSURE ON MATERIALLY SIGNIFICANT RELATED PARTY TRANSACTIONS THAT MAY HAVE POTENTIAL 
CONFLICT WITH THE INTEREST OF LISTED ENTITY AT LARGE

Bank has not undertaken any materially significant related party transaction that may have potential conflict with the 
interest of the Bank.

ix. INFORMATION UNDER THE SEXUAL HARASSMENT OF WOMEN AT WORKPLACE (PREVENTION, PROHIBITION 
& REDRESSAL) ACT, 2013

 The Bank has a policy against sexual harassment and a formal process for dealing with complaints of harassment or 

Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015, the details pertaining to number of 

A Number of complaints filed during the financial year

B Number of complaints disposed of during the year

C Number of complaints pending as at end of the financial year 04

x. DISCLOSURE OF COMMODITY PRICE RISKS OR FOREIGN EXCHANGE AND COMMODITY HEDGING 
ACTIVITIES

 The Bank is in compliance with the relevant provisions in respect of commodity price risks or foreign exchange and 
commodity hedging activities as per the guidelines, if any, prescribed by Regulators.

xi. DISCLOSURE OF ACCOUNTING TREATMENT

statements, no treatment different from that prescribed in an Accounting Standard has been followed and hence, no 



158   Towards a Better Tomorrow

Corporate Governance Report

xii. DISCLOSURE, AS TO WHETHER MAINTENANCE OF COST RECORDS AS SPECIFIED BY THE CENTRAL 
GOVERNMENT UNDER SUB-SECTION (1) OF SECTION 148 OF THE COMPANIES ACT, 2013, IS REQUIRED BY 
THE COMPANY AND ACCORDINGLY SUCH ACCOUNTS AND RECORDS ARE MADE AND MAINTAINED

 IDBI Bank Ltd., being a banking company, provisions of maintenance of cost records is not applicable to it.

xiii. DISLOSURES

being a subsidiary of IDBI Bank Ltd. is exempted under the RBI guidelines on connected lending provisions. 

which is exempted under RBI Guidelines on connected lending provisions

subsidiary of IDBI Bank Ltd., is exempted under the RBI guidelines on connected lending provisions.
 b) Details of non-compliances, penalties, strictures imposed on the Bank by the stock exchanges or SEBI or any 

Nil. However, the RBI had imposed penalty of (i) ` 3 crore on the Bank for non-compliance with 
the directions issued by it on Income Recognition and Asset Classification (IRAC) norms on 

`
 

` 1 crore for contravention of regulatory directions of the RBI on time-bound implementation and 

Nil

Nil

to `

the Bank. 

Ananthasubramanian & Co., Company Secretaries, that none of the Directors on the Board of the Bank have been 

any such statutory authority is annexed to this Report.

 f) The Bank has made all the disclosures in the Annual Report that were required in terms of sub-paras (2) to (10) of 

Governance in the prescribed formats to the stock exchanges within the prescribed time-lines.

 i) There has been no instance where the Board had not accepted any recommendation of any Committee of the 
Board which is mandatorily required and hence no disclosure in this regard is required.

` 325 lakh (including LFAR, Certification Fees, Tax Audit Fees, SRA Audit, etc.) and 
out of pocket expenses capped at ` 24 lakh.

 k) Subsidiary Companies: 
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Ltd.  No Independent Director on the Board of the Bank is required to be inducted on the Board of its subsidiaries as 

In compliance of the requirements of Regulation 24 of the LODR Regulations, the Bank’s Audit Committee reviews 
the financial statements, in particular, the investments made by the unlisted subsidiary companies. The minutes of 
the Board meetings of unlisted subsidiary companies are regularly placed at the Bank’s Board meetings.

 l) Document Handling and Retention Policy 

  In terms of Regulation 9 of SEBI (LODR) Regulations, the Bank has in place a Board-approved Document Handling 

 m) Disclosures with respect to demat suspense account/ unclaimed suspense account

Sr. 
No.

Particulars No. of Shareholders No. of Shares

(a) Aggregate number of shareholders and the outstanding shares 
lying in the Suspense Account as on April 01, 2020

(b) Number of shareholders who approached the Bank for transfer of 

31, 2021

0 0

(c) Number of shareholders to whom shares were transferred from the 0 0

(d)
the Companies Act, 2013

152

(e) Aggregate number of shareholders and the outstanding shares 

(f)

 n) Disclosures in respect of Investors Education and Protection Fund (IEPF)

  a) Details of the transfer/s to the IEPF made during the year :

Sl. 
No.

Description Shares Amount 

(in ` )

(i)
shares

(ii) Redemption amount of preference shares NA 0

(iii) Amount of matured deposits, for companies other than banking 
companies, along with interest accrued thereon

NA 0

(iv) Amount of matured debentures along with interest accrued 
thereon

NA 0

(v) Application money received for allotment of any securities and due 
for refund along with interest accrued

NA 0

(vi) Sale proceeds of fractional shares arising out of issuance of bonus 
shares, merger and amalgamation

NA 0
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  b) Details of the resultant benefits arising out of shares already transferred to the IEPF - NIL

  c) Year-wise amount of unpaid/unclaimed dividend lying in the unpaid account up to the Year and the corresponding 
shares, which are liable to be transferred to the IEPF, and the due dates for such transfer:

Sl. 
No.

Financial Year Unpaid dividend No. of shares Due Date for 
transfer to IEPF

i.

ii.

  d ) The amount of donation, if any, given by the company to the IEPF Nil

  e) Such other amounts transferred to the IEPF, if any, during the year As mentioned in the table below.

becoming a Company were lying with IDBI Bank. As per the legal opinion obtained from the Secretarial Auditors and Statutory 

Financial Year Particulars Amount transferred 
in Rupees

Date of filing with 
IEPF

22.03.2021

23.03.2021

23.03.2021

23.03.2021

1999-00 23.03.2021

2000-01 23.03.2021

2001-02 23.03.2021

2002-03 23.03.2021

of e-IDBI
31.03.2021
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STATUS OF COMPLIANCE OF DISCRETIONARY REQUIREMENTS OF  
REGULATION 27

Sr. 
No.

Discretionary Requirements Status

1. A Non-Executive Chairperson may be entitled to maintain a 
Chairperson’s Office at the Company’s expense and also allowed 

duties

2. A half-yearly declaration of financial performance including 
summary of the significant events in the last six months may be 
sent to each household of shareholders

the newspapers as well as disseminated to the stock exchanges 
immediately after Board approval for information of shareholders 
and other stakeholders.

3. Company may move towards a regime of financial statements 
with unmodified audit opinion

The Bank is constantly working in this direction.

4. The Internal auditor may report directly to the Audit Committee. Internal Auditor reports directly to the ACB.

CODE OF CONDUCT AND ETHICS
The Bank’s Board of Directors has adopted a Code of Conduct and Ethics for its Directors, Officers and Employees. In 

DECLARATION BY MD & CEO

Rakesh Sharma

CEO/ CFO CERTIFICATION

internal controls relating to financial reporting has been obtained and submitted to the Board.
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AOC-2

(Pursuant to clause (h) of sub-section (3)of section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules, 2014)

Form for disclosure of particulars of contracts/arrangements entered into by the company with related parties referred to in sub-
section (1) of section 188 of the Companies Act, 2013 including certain arm’s length transactions under third proviso thereto

i. Details of contracts or arrangements or transactions not at arm’s length basis

Sl.
No.

Name of the 
related party 
and nature of 
relationship

Nature of 

transactions

Duration of 

transactions

Salient 
terms of the 
contracts or 
arrangements 
or transactions 
including the 
value, if any

Justification 
for entering 
into such 
contracts or 
arrangements 
or transactions

Date of 
approval by the 
Board

Amount paid 
as advances, 

Date on which 
the special 
resolution 
was passed 
in general 
meeting as 
required under 
first proviso to 

NIL

ii. Details of material contracts or arrangement or transactions at arm’s length basis

Sl. 
No.

Name of the related 
party and nature of 
relationship

Nature of 

transactions

Duration of 

transactions

Salient terms of 
the contracts or 
arrangements 
or transaction 
including the value, 

Date(s) of approval 
by the Board, if 

Amount paid as 

NIL

Rakesh Sharma

Corporate Governance Report
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Annexure-B

ANNUAL REPORT ON CSR ACTIVITIES FOR  FY 2020-21

1. Brief outline on CSR Policy of the Company

society by identifying gaps and extending need-based contribution for their betterment. The Bank seeks to achieve 
this through direct intervention as well as acting as a catalyst for development and creating a partnership with the 
beneficiaries.

 The Bank’s CSR policy, inter alia, provides the platform for undertaking interventions in areas such as healthcare, 
education, gender equality and socio-economic empowerment, environmental sustainability, enhancement of livelihood 

2. The Composition of the CSR Committee: 

Sr. 
No.

Directors Position Number of meetings held 
during the year during 

their tenure

Number of Meetings 
attended during the year 

during their tenure

1 Shri Rakesh Sharma 
Committee

02 02

2 02 02

3 02 02

4 Shri Sudhir Shyam Government Nominee Director 01 01

5 Dr. Ashima Goyal Independent Director 02 02

Independent Director 01 01

Additional Director (Independent 
Category)

00 00

3. Provide the weblink where Composition of CSR committee, CSR Policy and CSR projects approved by the 
board are disclosed on the website of the company :

 

4. Provide the details of Impact assessment of CSR projects carried out in pursuance of sub-rule (3) of rule 8 of the 
Companies (Corporate Social responsibility Policy) Rules, 2014, if applicable (attach the report): Not applicable

5. Details of the amount available for set off in pursuance of sub-rule (3) of rule 7 of the Companies (Corporate 
Social responsibility Policy) Rules, 2014 and amount required for set off for the financial year, if any: Not applicable

Sl. 
No.

Financial Year Amount available for set-off from 
preceding  financial years (in Rs)

Amount required to be set- off for 
the financial year, if any (in `)

NIL

6. Average net profit of the company as per section 135(5): The Bank incurred average net loss (for CSR purpose) of 
`

7. a. Two percent of average net profit of the company as per section 135(5): Not applicable 

  In terms of Section 135 (1) of the Companies Act, 2013, the Bank has incurred average net loss (for CSR purpose) 
of `

 b. Amount required to be set off for the financial  year, if any: Not applicable

 c. Total CSR obligation for the financial year (7a+7b- 7c): Not applicable
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8. a.  CSR amount spent or unspent for the financial year: 
average net profit for last three years was negative.

Total Amount Spent for the 
Financial Year. (in `)

Amount Unspent (in `)

Total Amount transferred to Unspent 
CSR Account as per section 135(6).

Amount transferred to any fund specified under Schedule 
VII as per second proviso to section 135(5).

Amount Date of transfer Name of the Fund Amount Date of transfer

NIL

 b.  Details of CSR amount spent against ongoing projects for the financial year: Not applicable

1 2 3 4 5 6 7 8 9 10 11

Sl. 
No.

Name 
of the 

Project

Item from 
the list of 
activities 

in 
Schedule 
VII to the 

Act.

Local area 
(Yes/No)

Location of the 
project

Project 
duration

Amount 
allocated 

for the 
project 
(in `).

Amount 
spent 
in the 

current 
financial 

Year 
(in `).

Amount 
transferred       
to Unspent 

CSR 
Account 
for the 

project as 
per Section 

135(6)

Mode of 
Implementation-
Direct (Yes/No)

Mode of 
Implementation 

Through  
Implementing 

Agency

State District Name CSR
Registra-

tion 
number

NIL

 c.  Details of CSR amount spent against other than ongoing projects for the financial year: Not applicable.

1 2 3 4 5 6 7 8

Sl.
No.

Name of the 
Project

Item from 
the list of 

activities in 
Schedule VII 
to the Act.

Local area 
(Yes/No)

Location of the 
project

Amount spent for 
the project 

(in `).

Mode of 
Implementation-
Direct (Yes/No)

Mode of Implementation 
Through  Implementing 

Agency

State District Name CSR
Registration 

number

NIL

 d. Amount spent in Administrative Overheads: Not applicable.

 e. Amount spent on Impact Assessment, if applicable: Not applicable.

 f. Total amount spent for the Financial Year (8b+8c+8d+8e): Not applicable.

 g. Excess amount for set off, if any: Not applicable.

Corporate Governance Report
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Sl. 
No.

Particulars Amount (In `)

(i) Two percent of average net profit of the company as per  section 135(5) Not applicable

(ii) Not applicable

(iii) Excess amount spent for the financial year [(ii)-(i)] Not applicable

(iv)
financial years, if any

Not applicable

(v) Amount available for set off in succeeding financial years [(iii)-(iv)] Not applicable

9. a.  Details of Unspent CSR amount for the preceding three financial years: Not applicable

Sl. 
No.

Preceding 
Financial Year

Amount 
transferred to 
Unspent CSR 

Account under 
section 135(6)

(In `)

Amount spent 
in the reporting 
Financial Year 

(in `)

Amount transferred to any fund specified under 
Schedule VII as per section 135(6), if any.

Amount 
remaining to 
be spent in 
succeeding 

financial years.

Name of the 
Fund

Amount 
(in `)

Date of 
transfer

NIL

 b. Details of CSR amount spent in the financial year for ongoing projects of the preceding financial year(s): 
Not applicable

1 2 3 4 5 6 7 8 9

Sl. 
No.

Project ID Name of the 
Project

Financial 
Year in 

which the 
project was 
commenced

Project 
Duration

Total amount 
allocated for 
the project 

(In `)

Amount 
spent on the 
project in the  

reporting 
Financial 

Year (in Rs).

Cumulative 
amount 
spent at 

the end of 
reporting 
Financial 
Year. (in `)

Status  of 
the project - 
Completed /

Ongoing.

NIL

10. In case of creation or acquisition of capital asset, furnish the details relating to the asset so created or acquired 
through CSR spent in the financial year (Asset-wise details): Not applicable.

(a) Date of creation or acquisition of the capital asset(s) Not applicable.

(b) Amount of CSR spent for creation or acquisition of capital asset Not applicable.

(c)  Details of the entity or public authority or beneficiary under whose name such capital 
asset is registered, their address etc.

Not applicable.

and location of the capital asset)
Not applicable.

11. Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 
135(5): In consonance with the broad guidelines outlined in the Companies Act, 2013, there is no requirement for IDBI 

 

 Rakesh Sharma

 Chairman of CSR Committee



166   Towards a Better Tomorrow

Corporate Governance Report

FORM NO. MR-3

SECRETARIAL AUDIT REPORT

FOR THE FINANCIAL YEAR ENDED 31ST MARCH 2021

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No. 9 of the Companies  
(Appointment and Remuneration of Managerial Personnel) Rules, 2014]

To,
The Members,
IDBI Bank Limited 
CIN:L65190MH2004GOI148838

corporate practices by IDBI Bank Limited (hereinafter called ‘the Bank’). Secretarial Audit was conducted in a manner that 

thereon.

Based on our verification of the Bank’s books, papers, minute books, forms and returns filed and other records maintained by 

ended 31st

st

Direct Investment, Overseas Direct Investment and External Commercial Borrowings – Not applicable as no reportable 

v. The following Regulations and Guidelines prescribed under the Securities and Exchange Board of India Act,1992 (‘SEBI 

 d. The Securities and Exchange Board of India (Share Based Employee Benefits) Regulations,2014  –Not applicable 

 f. The Securities and Exchange Board of India (Registrars to an Issue and Share Transfer Agents) Regulations,1993 
regarding the Companies Act and dealing with client – Not applicable as the Bank is not registered as Registrar to 

 g. The Securities and Exchange Board of India (Delisting of Equity Shares) Regulations, 2009 – Not applicable as the 
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 i. The Securities and Exchange Board of India (Listing Obligations and Disclosure Requirements) Regulations, 2015.

 1. The Banking Regulation Act, 1949 and Rules, Notifications, Circulars and Guidance issued by the Reserve Bank 

(ii) Listing Agreements entered into with BSE Limited and National Stock Exchange of India Limited.

During the period under review, the Bank has complied with the provisions of the Act, Rules, Regulations,Guidelines,Standards 
etc. mentioned above.

We further report that:

 The Board of Directors of the Bank is duly constituted with proper balance of Executive Directors, Non-Executive 

carried out in compliance with the provisions of the Act.

detailed notes on agenda were sent atleast seven days in advance except where consent of Directors was received for 
circulation of the notice, Agenda and notes on Agenda less than seven days before the meeting.

 A system exists for seeking and obtaining further information and clarifications on the agenda items before the meeting 
and for meaningful participation at the meeting.

Director in the Independent Directors’ Databank (Databank) maintained by Institute of Corporate Affairs (IICA) within stipulated 

 
Databank.

we are of the opinion that the Bank has systems and processes in place and is taking efforts to further strengthen them so as 

laws, rules, regulations and guidelines.

initiating actions for corrective measures, wherever necessary.
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th

 2. Redeemed Debt Securities (including call options) aggregating to ` 2,141.20 crore on their respective due dates.

th August, 2020 by way of with Special Resolutions

 1. authorised the Board of Directors to raise funds by way of issue of equity shares through one or more modes, upto 
`

 2. approved the alteration of Articles of Association to bring them in line with Reserve Bank of India guidelines for 

 The Board of Directors at their meeting held on 12th February, 2021, accorded approval to the Scheme of Reduction of 

st

The Report is to be read with our letter of even date which is annexed as Annexure – A hereto and forms an integral part of 
this report.

For S. N. ANANTHASUBRAMANIAN & Co.
Company Secretaries

S. N. Ananthasubramanian
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Annexure – A

To,
The Members,
IDBI Bank Limited 
CIN: L65190MH2004GOI148838

st

Management’s Responsibility

1. It is the responsibility of the management of the Bank to maintain secretarial records, devise proper systems to ensure 
compliance with the provisions of all applicable laws and regulations and to ensure that the systems are adequate and 
operate effectively.

Auditor’s Responsibility

2. Our responsibility is to express an opinion on these secretarial records, standards and procedures followed by the Bank 
with respect to secretarial compliances.

us to provide a basis for our opinion.

regulations and happening of events etc. 

Disclaimer

the Government, for the purpose of issuing this report we have conducted our audit remotely based on the records and 
information made available to us by the Bank electronically.

with which the management has conducted the affairs of the Bank.

For S. N. ANANTHASUBRAMANIAN & Co.
Company Secretaries

S. N. Ananthasubramanian
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CERTIFICATE OF NON-DISQUALIFICATION OF DIRECTORS

Obligations and Disclosure Requirements) Regulations, 2015]

To,
The Members of 
IDBI BANK LIMITED

 (hereinafter referred to as ‘relevant documents’)

returns maintained by the Company and as made available to us for the purpose of issuing this Certificate in accordance 
 

It is the responsibility of Directors to submit relevant documents with complete and accurate information in accordance with 
the provisions of the Act.

Government, for the purpose of issuing this certificate, we have conducted our verification remotely based on the records and 
information made available to us by the Company electronically. 

of the Bank. Our responsibility is to express an opinion on these based on our verification.

Based on our examination as aforesaid and such other verifications carried out by us as deemed necessary and adequate 
(including Directors Identification Number (DIN) status at the portal www.mca.gov.in), in our opinion and to the best of 

ending 31st

Sr. 
No.

Name of Director Director 
Identification 
Number (DIN)

Date of 
Appointment

Date of cessation

1. NA

2. Dr. Ashima Goyal

3. NA

4. NA

5. NA

NA

02509203 NA

9. NA
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Sr. 
No.

Name of Director Director 
Identification 
Number (DIN)

Date of 
Appointment

Date of cessation

10. NA

11. NA

12. NA

13. NA

14. NA

15. NA

NA

th

in the Independent Directors’ Databank (Databank) maintained by Institute of Corporate Affairs (IICA) within stipulated period, 
th February, 2021.

 
 

Committees till re-inclusion of his name in the Databank.

This Certificate is neither an assurance as to the future viability of the Bank nor of the efficiency or effectiveness with which the 
management has conducted the affairs of the Bank.

This Certificate has been issued at the request of the Bank to make disclosure in its Corporate Governance Report of the 
st

For S. N. ANANTHASUBRAMANIAN & CO.
Company Secretaries

S. N. Ananthasubramanian
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Independent Auditors’ Report

To,
The Members of IDBI Bank Limited

Report on the Audit of the Standalone Financial Statements

Opinion

We have audited the accompanying Standalone Financial Statements 
of IDBI Bank Limited (“the Bank”), which comprise the Balance Sheet 
as at March 31, 2021, the Profit and Loss Account and the Cash Flow 
Statement for the year then ended, and a summary of the significant 
accounting policies and other explanatory information. Incorporated 
in these Standalone Financial Statements are the returns of the 
foreign branch at Dubai for the year ended March 31, 2021, which 
has been audited by a local audit firm.

In our opinion and to the best of our information and according to 
the explanations given to us, the aforesaid Standalone Financial 
Statements give the information required by the Banking Regulation 
Act, 1949, as well as the Companies Act, 2013 (“the Act”) and 
circulars and guidelines issued by the Reserve Bank of India, in the 
manner so required for banking companies and give a true and fair 
view in conformity with the accounting principles generally accepted 
in India, including the Accounting Standards prescribed under 
section 133 of the Act, read with rules made thereunder, of the state 
of affairs of the Bank as at March 31, 2021, and its profit and its cash 
flows for the year ended on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing 
(“SAs”) specified under section 143(10) of the Companies Act, 2013. 
Our responsibilities under those Standards are further described in 
the Auditor’s Responsibilities for the Audit of the Standalone Financial 
Statements section of our report. We are independent of the Bank 
in accordance with the Code of Ethics issued by the Institute of 
Chartered Accountants of India together with the ethical requirements 
that are relevant to our audit of the Standalone Financial Statements 
under the provisions of the Companies Act, 2013 and the Rules 
thereunder, and we have fulfilled our other ethical responsibilities in 
accordance with these requirements and the Code of Ethics. We 
believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our opinion.

Emphasis of Matter

We draw attention to Note 18 (A)(X)(15) which describes the 
business uncertainties due to the outbreak of SARS-CoV-2 virus 
(COVID-19). In view of these uncertainties, the impact on the Bank’s 
Standalone Financial Statements is significantly dependent on future 
developments. 

Our opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, 
were of most significance in the audit of the Standalone Financial 
Statements of the current period. These matters were addressed in 
the context of our audit of the Standalone Financial Statements as a 
whole, and in forming our opinion thereon, and we do not provide a 
separate opinion on these matters. We have determined the matters 
described below to be the key audit matters to be communicated in 
our report:

œÏ¢÷¸,
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Key Audit Matters Auditor’s Response

Recognition and Measurement of Deferred Tax Asset

The Bank has recognised 
a net deferred tax asset of 
`  14,440.91 Crores as on 
March 31, 2021, including net 
reversal of ` 1,308.68 Crores 
during the year. 

Besides objective estimation, 
recognition and measurement 
of deferred tax asset is 
based on the judgment and 
numerous estimates regarding 
the availability and visibility of 
profits in the future and also 
considering probable impact of 
Covid-19 pandemic. 

The amount of deferred tax 
assets recognised presumes 
availability and forecasting 
of profits over an extended 
period of time thus increasing 
uncertainty and the inherent 
risk of inappropriate recognition 
of the said asset.

Our audit procedures involved 
gaining an understanding of 
the applicable tax laws and 
relevant regulations applicable 
to the Bank. We performed 
the following audit procedures 
as part of our controls testing 
including:

used for recognition 
and measurement of 
deferred tax assets in 
accordance with AS 22 
Accounting for Taxes on 
Income;

of the availability 
of profits based on 
assumptions and other 
parameters used by the 
Management including 
the probable impact 
of Covid-19 pandemic 
against which the Bank 
will be able to use this 
deferred tax asset in the 
future with reference to 
forecast as noted by the 
Board of Directors while 
adopting the Standalone 
Financial Statements. 

for determining the 
Deferred Tax Asset with 
reference to applicable 
tax rates and tested the 
arithmetical accuracy.

Income Recognition and Asset Classification of Advances 
(IRAC) and Provisioning as per regulatory norms

Please refer to Note nos. 18(A)
(X)(1) and 18(A)(V)(2) relating 
to Asset Quality in respect of 
movement of Non-Performing 
Assets (NPAs) and related 
provisions and disclosures 
with regard to Non Performing 
Investments (NPI) respectively 
as also Note no. 18(A)(X)(15) 
regarding the provisions made 
due to the probable impact of 
Covid-19 pandemic.

 

Our audit approach included 
testing the design, operating 
effectiveness of internal 
controls and substantive audit 
procedures in respect of income 
recognition, asset classification 
and provisioning pertaining to 
advances and investments. In 
particular:

understood the Bank’s 
internal control system in 
adhering to the relevant

`   

`   
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Compliance of relevant 
prudential norms issued by 
the Reserve Bank of India 
(RBI) in respect of income 
recognition, asset classification 
and provisioning pertaining 
to advances as well as those 
pertaining to investments 
is a key audit matter due to 
materiality involved and the 
current processes at the 
Bank which requires manual 
interventions, management 
estimates and judgement.  

 RBI guidelines regarding 
income recognition, 
asset classification and 
provisioning pertaining 
to advances and 
investments;

systems/ applications 
used and their design 
and implementation 
as well as operational 
effectiveness of relevant 
controls, including 
involvement of manual 
process and manual 
controls in relation to 
income recognition, 
asset classification and 
provisioning pertaining 
to advances and 
investments;

advances to examine 
the validity of the 
recorded amounts, 
loan documentation, 
examined the statement 
of accounts, indicators 
of impairment, 
impairment provision for 
non-performing assets, 
and compliance with 
income recognition, 
asset classification and 
provisioning pertaining 
to advances in terms 
of applicable RBI 
guidelines; 

the past trends of 
management judgement, 
governance process and 
review controls over 
impairment provision 
calculations and 
discussed the provisions 
made with the top and 
senior Management of 
the Bank.

IT Systems and controls over financial reporting

The Bank’s key financial 
accounting and reporting 
processes are highly 
dependent on Core Banking 
and Treasury Solutions and 
other supporting software and 

designed and carried 
out the desired audit 
procedures and sample 
checks, taking into 
consideration the IT

 

Ÿ¸¸›¸¨¸ú¡¸ œÏ¢ÇÅ¡¸¸ ‚¸¾£ Ÿ¸¸›¸¨¸ú¡¸ 
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hardware controls such that 
there exists a risk that gaps 
in the IT control environment 
could result in the financial 
accounting and reporting 
records being materially 
misstated. Appropriate IT 
controls are required to ensure 
that the IT applications perform 
as planned and the changes 
made are properly controlled. 
Such controls contribute to risk 
mitigation of erroneous output 
data. The audit outcome is 
dependent on the extent of IT 
controls and systems.

 systems of the Bank. 
The procedures 
adopted by us are, in 
our opinion, adequate 
to provide reasonable 
assurance on the 
adequacy of IT controls 
in place. Towards this 
end, we obtained an 
understanding of Bank’s 
IT environment.

Management regarding 
integration of systems in 
the areas of treasury and 
IRAC to evaluate their 
adequacy.

also relied on IS audit 
conducted by internal 
audit department, and 
also the audit of Internal 
Financial Control over 
Financial Reporting 
conducted by an 
independent firm of 
Chartered Accountants. 

automated and manual 
business cycle controls 
and logic for system 
generated reports 
relevant to the audit; 
including testing of 
compensating controls 
or performed alternate 
procedures to assess 
whether there were any 
unaddressed IT risks that 
would materially impact 
the Standalone Financial 
Statements. 

Placing reliance on electronic evidence and performing of 
audit procedures during the mandatory national lockdown 
due to the Covid-19 pandemic

The Bank’s procedures 
of recording and storing 
information necessary for 
preparation of Standalone 
Financial Statements and having 
them audited is combination 
of electronic and manual 
processes. These processes 
were required to be audited 
by us remotely without visiting 

We have carried out the 
validation of the electronic 
evidence provided by the 
Management by performing the 
following procedures:

Management of the 
controls they have 
implemented to convert 

œ¸¡¸¸Äœ÷¸÷¸¸ ˆÅ¸ ‚¸ˆÅ¥¸›¸ ¢ˆÅ¡¸¸ 
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the Bank’s premises due to the 
mandatory national lockdown 
and thereafter.  Consequently, 
we have placed reliance on the 
completeness and accuracy 
of the data and records made 
available to us electronically 
through e-mail. During the 
year the Bank provided us  a 
secure virtual private network 
connection through which 
we could access the core 
banking solution and other 
softwares and the electronic 
data / information / documents 
shared on common drives.  
Had we been physically present 
at the Company premises, we 
would have otherwise verified 
the physical copies of critical 
documents and we would have 
collected the audit evidence in 
physical copies.

 physical documents into 
electronic versions and 
understanding them

Management the method 
and controls used to 
extract information from 
its various softwares 
including Core Banking 
Solution, Treasury, IRAC, 
, fixed assets & operating 
expenses, financial 
reporting and the CRAR 
computation softwares 
and understanding 
how the Management 
ensures completeness 
and accuracy

attributes of the 
electronic evidence 
obtained to ensure 
consistency and integrity.

tions from the 
Management wherever 
necessary.

Information Other Than Standalone Financial Statements and 
Auditors’ Report Thereon

The Bank’s Board of Directors is responsible for the preparation 
of information other than the Standalone Financial Statements 
and Auditor’s Report thereon. The Other Information comprises 
the Management Discussion and Analysis, Directors’ Report 
including Annexures to Directors’ Report (collectively called as 
“Other Information”) but does not include the Standalone Financial 
Statements and our auditor’s report thereon and the Pillar III 
Disclosures under the New Capital Adequacy Framework (Basel III 
disclosures). The Other information as above is expected to be made 
available to us after the date of this Auditors’ report.

Our opinion on the Standalone Financial Statements does not cover 
the Other Information and we do not express any form of assurance 
conclusion thereon.

In connection with our audit of the Standalone Financial Statements, 
our responsibility is to read the Other Information identified above 
when it becomes available and, in doing so, consider whether the 
Other Information is materially inconsistent with the Standalone 
Financial Statements or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. When we read the 
other information, if we conclude that there is a material misstatement 
therein, we are required to communicate the matter to those charged 
with governance.

Responsibilities of Management and Those Charged with 
Governance for the Standalone Financial Statements

The Bank’s Management and Board of Directors is responsible for 
the matters stated in section 134(5) of the Companies Act, 2013 (“the 
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Act”) with respect to the preparation of these Standalone Financial 
Statements that give a true and fair view of the financial position, 
financial performance and cashflows of the Bank in accordance with 
the accounting principles generally accepted in India, including the 
Accounting Standards specified under section 133 of the Act and 
provisions of Section 29 of the Banking Regulation Act, 1949 and 
circulars and guidelines issued by the Reserve Bank of India (“RBI”) 
from time to time. This responsibility also includes maintenance of 
adequate accounting records in accordance with the provisions of 
the Act for safeguarding of the assets of the Bank and for preventing 
and detecting frauds and other irregularities, selection and application 
of appropriate accounting policies, making judgments and estimates 
that are reasonable and prudent; and design, implementation and 
maintenance of adequate internal financial controls, that were 
operating effectively for ensuring the accuracy and completeness of 
the accounting records, relevant to the preparation and presentation 
of the Standalone Financial Statements that give a true and fair view 
and are free from material misstatement, whether due to fraud or 
error.

In preparing the Standalone Financial Statements, Management is 
responsible for assessing the Bank’s ability to continue as a going 
concern, disclosing, as applicable, matters related to going concern 
and using the going concern basis of accounting unless Management 
either intends to liquidate the Bank or to cease operations, or has no 
realistic alternative but to do so.

The Bank’s Management is also responsible for overseeing the 
Bank’s financial reporting process.

Auditors’ Responsibilities for the audit of the Standalone 
Financial Statements

Our objectives are to obtain reasonable assurance about whether 
the Standalone Financial Statements as a whole are free from 
material misstatement, whether due to fraud or error, and to issue 
an auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with SAs will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or 
error and are considered material if, individually or in the aggregate, 
they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these Standalone Financial  
Statements. 

As part of an audit in accordance with SAs, we exercise professional 
judgment and maintain professional scepticism throughout the audit. 
We also:

Standalone Financial Statements, whether due to fraud or 
error, design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is 
higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, 
or the override of internal control.
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audit in order to design audit procedures that are appropriate 
in the circumstances. Under section 143(3)(i) of the Companies 
Act, 2013, we are also responsible for expressing our opinion 
on whether the Bank has adequate internal financial controls 
system in place and the operating effectiveness of such 
controls.

and the reasonableness of accounting estimates and related 
disclosures made by Management.

the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt 
on the Bank’s ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures 
in the Standalone Financial Statements or, if such disclosures 
are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may 
cause the Bank to cease to continue as a going concern.

Standalone Financial Statements, including the disclosures, 
and whether the Standalone Financial Statements represent 
the underlying transactions and events in a manner that 
achieves fair presentation.

We communicate with those charged with governance regarding, 
among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit.

We also provide those charged with governance with a statement 
that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships 
and other matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

From the matters communicated with those charged with 
governance, we determine those matters that were of most 
significance in the audit of the Standalone Financial Statements 
of the current period and are therefore the key audit matters. We 
describe these matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, in extremely 
rare circumstances, we determine that a matter should not be 
communicated in our report because the adverse consequences 
of doing so would reasonably be expected to outweigh the public 
interest benefits of such communication.

Other Matters

We did not audit the financial statements of the foreign branch in 
Dubai included in the Standalone Financial Statements of the Bank 
whose financial statements reflect total assets of ` 1,066.21 Crores 
as at March 31, 2021 and total revenue of ̀  74.73 Crores for the year 
ended on that date. This branch has been audited by a local branch 
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auditor whose report has been furnished to us, and our opinion in so 
far as it relates to the amounts and disclosures included in respect 
of this branch, is based solely on the report of such branch auditor.

Report on Other Legal and Regulatory Requirements

1. The Balance Sheet and the Profit and Loss Account have 
been drawn up in accordance with the provision of Section 29 
of the Banking Regulation Act, 1949 read with Section 133 of 
the Act and Rules made thereunder.

2. As required by sub-section (3) of section 30 of the Banking 
Regulation Act, 1949, we report that:

 a. We have obtained all the information and explanations, 
which to the best of our knowledge and belief were 
necessary for the purpose of our audit and have found 
them to be satisfactory.

 b. The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank.

 c. During the course of our audit we have visited 27 
branches to examine the records maintained at such 
branches for the purpose of our audit. As mentioned 
in our paragraph on Key Audit Matters above, due to 
the local lockdowns, the remainder audit procedures 
were conducted remotely. The returns received from 
the offices and branches of the Bank as supplemented 
with the information furnished by the Management 
have been found adequate for the purpose of our 
audit.

3. With respect to the matter to be included in the Auditors’ 
Report under section 197(16) of the Act:

 The Bank is a banking company as defined under Banking 
Regulation Act, 1949. Accordingly, the requirements 
prescribed under Section 197 of the Companies Act, 2013 
do not apply by virtue of Section 35B(2A) of the Banking 
Regulation Act, 1949.

4. Further, as required by section 143(3) of the Act, we report 
that:

 a) we have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purpose of our audit;

 b) in our opinion, proper books of account as required 
by law have been kept by the Bank so far as appears 
from our examination of those books and proper 
returns adequate for the purpose of our audit have 
been received from the branches not visited by us;

 c) the report on the accounts of the Dubai branch of the 
Bank audited by other auditor has been forwarded to 
us and the same has been appropriately dealt with;

 d) the Balance Sheet, and the Profit and Loss Account, 
dealt with by this report are in agreement with the 
books of account;

 e) in our opinion, the aforesaid Standalone Financial 
Statements comply with the Accounting Standards 
specified under Section 133 of the Act and Rules made 
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thereunder, to the extent they are not inconsistent with 
the accounting policies prescribed by RBI;

 f) on the basis of written representation received from 
the directors as on March 31, 2021 and taken on 
record by the Board of Directors, none of the directors 
are disqualified as on March 31, 2021 from being 
appointed as director in terms of Section 164 (2) of the 
Companies Act, 2013;

 g) with respect to the adequacy of the internal financial 
controls with reference to Standalone Financial 
Statements of the Bank and the operating effectiveness 
of such controls, refer to our separate Report in 
“Annexure A”;

 h) with respect to the other matters to be included in 
the Auditor’s Report in accordance with Rule 11 of 
the Companies (Audit and Auditors) Rules, 2014, in 
our opinion and to the best of our information and 
according to the explanations given to us;

  i) The Bank has disclosed the impact of 
pending litigations on its financial position in its 
Standalone Financial Statements to the extent 
determinable/ascertainable. – Refer Schedule 
18(B)(11)(C) to the Standalone Financial 
Statements. 

  ii) The Bank has made provision, as required, 
under the applicable law or accounting 
standards, for material foreseeable losses, if 
any, on long term contracts including derivative 
contracts. Refer Schedule 18(B)(11)(B) to the 
Standalone Financial Statements. 

  iii) There has been no delay in transferring 
amounts, required to be transferred, to the 
Investor Education and Protection Fund by 
the Bank. Refer Schedule 18(C)(VII) to the 
Standalone Financial Statements.

For K S Aiyar & Co. For M P Chitale & Co.

/ Chartered Accountants
/ FRN : 100186W

/ Chartered Accountants
/ FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 / Partner  
(  038934) / (Membership No. 038934)

 / UDIN: 21038934AAAACA3835

 / Partner 
(  041037) / (Membership  No. 041037)

 / UDIN: 21041037AAAACJ2843

/ Place: Mumbai
/ Date: May 03, 2021
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Annexure A to the Independent Auditor’s Report of even date 
on the Standalone Financial Statements of IDBI Bank Limited

Report on the Internal Financial Controls with reference to 
financial statements under Clause (i) of Sub-section 3 of Section 
143 of the Companies Act, 2013

We have audited the internal financial controls with reference to 
financial statements of IDBI Bank Limited (“the Bank”) as at March 
31, 2021 in conjunction with our audit of the financial statements of 
the Bank for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The Bank’s Management is responsible for establishing and 
maintaining internal financial controls based on the internal control 
over financial reporting criteria established by the Bank considering 
the essential components of internal control stated in the Guidance 
Note on Audit of Internal Financial Controls Over Financial 
Reporting (”the Guidance Note”) issued by the Institute of Chartered 
Accountants of India (“the ICAI”). These responsibilities include 
the design, implementation and maintenance of adequate internal 
financial controls that were operating effectively for ensuring the 
orderly and efficient conduct of its business, including adherence to 
the Bank’s policies, the safeguarding of its assets, the prevention and 
detection of frauds and errors, the accuracy and completeness of the 
accounting records, and the timely preparation of reliable financial 
information, as required under the Companies Act, 2013 (“the Act”).

Auditors’ Responsibility

Our responsibility is to express an opinion on the Bank’s internal 
financial controls with reference to financial statements based on 
our audit. We conducted our audit in accordance with the Guidance 
Note on Audit of Internal Financial Controls Over Financial Reporting 
(“the Guidance Note”) and the Standards on Auditing (“the SAs”), 
issued by the ICAI and deemed to be prescribed under section 
143(10) of the Act, to the extent applicable to an audit of internal 
financial controls over financial reporting, both issued by the ICAI. 
Those Standards and the Guidance Note require that we comply 
with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal financial 
controls with reference to financial statements was established and 
maintained and if such controls operated effectively in all material 
respects.

Our audit involves performing procedures to obtain audit evidence 
about the adequacy of the internal financial controls system with 
reference to financial statements and their operating effectiveness. 
Our audit of internal financial controls with reference to financial 
statements included obtaining an understanding of internal financial 
controls with reference to financial statements, assessing the risk that 
a material weakness exists, and testing and evaluating the design 
and operating effectiveness of internal control based on the assessed 
risk. The procedures selected depend on the auditor’s judgement, 
including the assessment of the risks of material misstatement of the 
financial statements, whether due to fraud or error.
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We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our audit opinion on the 
Bank’s internal financial controls system with reference to financial 
statements.

Meaning of Internal Financial Controls with reference to 
Financial Statements

A Bank’s internal financial control with reference to financial 
statements is a process designed to provide reasonable assurance 
regarding the reliability of financial reporting and the preparation 
of financial statements for external purposes in accordance with 
generally accepted accounting principles. Bank’s internal financial 
control with reference to financial statements includes those policies 
and procedures that 

(1) pertain to the maintenance of records that, in reasonable 
detail, accurately and fairly reflect the transactions and 
dispositions of the assets of the Bank;

(2) provide reasonable assurance that transactions are recorded 
as necessary to permit preparation of financial statements in 
accordance with generally accepted accounting principles, 
and that receipts and expenditures of the Bank are being 
made only in accordance with authorizations of Management 
and Directors of the Bank; and

(3)  provide reasonable assurance regarding prevention or timely 
detection of unauthorized acquisition, use, or disposition of 
the Bank’s assets that could have a material effect on the 
financial statements.

Inherent Limitations of Internal Financial Controls with reference 
to Financial Statements

Because of the inherent limitations of internal financial controls 
with reference to financial statements, including the possibility of 
collusion or improper management override of controls, material 
misstatements due to error or fraud may occur and not be detected. 
Also, projections of any evaluation of the internal financial controls 
with reference to financial statements to future periods are subject 
to the risk that the internal financial control with reference to 
financial statements may become inadequate because of changes 
in conditions, or that the degree of compliance with the policies or 
procedures may deteriorate.

Opinion

In our opinion, the Bank needs to strengthen its review process and 
management testing of scrutiny and reconciliations of intermediary/
control accounts. In our opinion, the Bank has in all material 
respects, an adequate internal financial controls system with 
reference to financial statements and such internal financial controls 
with reference to financial statements were operating effectively 
as at March 31, 2021, based on the internal control over financial 
reporting criteria established by the Bank considering the essential 
components of internal control stated in the Guidance Note on Audit 
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of Internal Financial Controls Over Financial Reporting issued by the 
Institute of Chartered Accountants of India.

Other Matters

Our aforesaid report under section 143(3)(i) of the Act on the 
adequacy and operating effectiveness of the Internal Financial 
Controls with reference to Financial Statements insofar as it relates to 
the overseas branch audited by the branch auditors is based on the 
report of the branch auditor which has been sent to us and has been 
properly dealt with by us in preparing this report.

For K S Aiyar & Co. For M P Chitale & Co.

/ Chartered Accountants
/ FRN : 100186W

/ Chartered Accountants
/ FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 / Partner  
(  038934) / (Membership No. 038934)

 / UDIN: 21038934AAAACA3835

 / Partner 
(  041037) / (Membership  No. 041037)

 / UDIN: 21041037AAAACJ2843

/ Place: Mumbai
/ Date: May 03, 2021
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Balance Sheet

31 ‘mM© 2021 H$mo

as at March 31, 2021

(` ‘000  / ` in ‘000)

Schedule As a t  
March 31, 2021

As at 
March 31, 2020

 / CAPITAL AND LIABILITIES 

 / Capital 1 10752 40 22 10380 59 40

 / Reserves and surplus 2 26058 66 64 23643 77 27

 / Deposits 3 230898 40 76 222424 12 51

 / Borrowings 4 15908 05 32 36748 85 61

/ Other liabilities and provisions 5 14146 54 72 6730 75 25

 / TOTAL 297764 07 66 299928 10 04

 / ASSETS 

Cash and balances with Reserve Bank of India 

6

13012 80 33 10538 83 41

Balances with banks and money at call and short notice 

7

22209 38 59 19891 57 14

 / Investments 8 81022 56 27 81780 41 54

 / Advances 9 128149 94 14 129841 78 87

 / Fixed assets 10 7827 41 74 8129 17 96

/ Other assets 11 45541 96 59 49746 31 12

 / TOTAL 297764 07 66 299928 10 04

 / Contingent liabilities 12 220709 68 75 117113 22 03

/ Bills for collection 9648 34 43 9870 72 91

Significant Accounting Policies and Notes to Accounts 17 & 18

The Schedules referred to above form an integral part of the Balance Sheet 

 BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
(”ú‚¸ƒÄ‡›¸/DIN: 06846594)

Dy. Managing Director
(”ú‚¸ƒÄ‡›¸/DIN: 02262530)

Dy. Managing Director

(”ú‚¸ƒÄ‡›¸/DIN: 03022106)
Director

(”ú‚¸ƒÄ‡›¸/DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021
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Profit and Loss Account

31 ‘mM© 2021 H$mo g‘má df© Ho$ {bE

for the year ended March 31, 2021

(` ‘000  / ` in ‘000)

Schedule
Year Ended 

March 31, 2021
Year Ended 

March 31, 2020

 I / INCOME 

 / Interest earned 13 19931 75 82 20825 11 37

‚›¡¸ ‚¸¡¸ / Other Income 14 4625 17 65 4470 36 38

 / TOTAL  24556 93 47 25295 47 75

 II / EXPENDITURE 

 / Interest expended 15 11414 20 66 13847 30 41

 / Operating expenses 16 6051 94 66 6336 16 02

 / Provisions and contingencies 5731 31 74 17999 34 43

 / TOTAL  23197 47 06 38182 80 86

 III / PROFIT 

 / Net Profit / (Loss) for the period 1359 46 41 (12887 33 11)

 / Profit/(Loss) brought forward (45586 16 74) (32512 92 62)

 / TOTAL  (44226 70 33) (45400 25 73)

 IV / APPROPRIATIONS 

 / Transfer to Statutory Reserve 339 86 60  -   

/ Transfer to Capital Reserve 285 00 39 185 91 01

 / Transfer to General Reserve -  -   

Investment Fluctuation Reserve(IFR) 

544 61 04 -

Balance carried over to balance sheet (45396 18 36) (45586 16 74)

 / TOTAL   (44226 70 33) (45400 25 73)
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 BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
(”ú‚¸ƒÄ‡›¸/DIN: 06846594)

Dy. Managing Director
(”ú‚¸ƒÄ‡›¸/DIN: 02262530)

Dy. Managing Director

(”ú‚¸ƒÄ‡›¸/DIN: 03022106)
Director

(”ú‚¸ƒÄ‡›¸/DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021

Schedule
Year Ended 

March 31, 2021
Year Ended 

March 31, 2020

` `
Earnings per share (`) (Face Value ` 10 per share)

‚¸
18(B)(7)

 / Basic 1.30 (14.48)

 / Diluted 1.30 (14.48)

Significant Accounting Policies and Notes to Accounts 17 & 18

The Schedules referred to above form an integral part of the Profit 
and  Loss Account 

bm^-hm{Z boIm
Profit and Loss Account

31 ‘mM© 2021 H$mo g‘má df© Ho$ {bE

for the year ended March 31, 2021
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 / SCHEDULE 1 - CAPITAL
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

/ Authorised capital 

œÏ÷¡¸½ˆÅ ` 
2500 00 00 000 (2500 00 00 000) Equity Shares of ` 10 each 25000 00 00 25000 00 00

25000 00 00 25000 00 00

/ Issued, Subscribed & Paid up Capital 

œÏ÷¡¸½ˆÅ `
 

1075 24 02 175 (1038 05 93 998) Equity Shares of  ` 10 each fully paid up
(Refer Schedule 18 C I) 10752 40 22 10380 59 40

  / TOTAL 10752 40 22 10380 59 40

 / SCHEDULE 2 - RESERVES AND SURPLUS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I / Statutory Reserve

/ Opening balance 2474 74 70 2474 74 70

/ Additions during the year 339 86 60  -   

/ Deductions during the year  -     -   

2814 61 30 2474 74 70

II / Capital Reserve

/ Opening balance 2726 08 03 2540 17 02

/ Additions during the year 285 00 39 185 91 01

/ Deductions during the year  -     -   

3011 08 42 2726 08 03

III / Revaluation Reserve

/ Opening balance 6503 36 63 6727 69 15

/ Additions during the year  -     -   

/ Deductions during the year   -        -   

/ Transfer to General Reserve 221 91 90 224 32 52

6281 44 73 6503 36 63

IV / Share Premium

/ Opening balance 49668 89 71 43013 19 62

/ Additions during the year 1063 37 14 6655 70 09

/ Deductions during the year 12 52 03  -   

50719 74 82 49668 89 71
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(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

V / Revenue and other Reserve

/(a) / General Reserve

 / Opening balance 6284 49 90 6060 17 38

 / Additions during the year 4 57 85  -   

 / Transferred from Revaluation Reserve 221 91 90 224 32 52

 / Transferred from Profit & Loss Account - -

 / Deductions during the year - -

6510 99 65 6284 49 90

(b)  Special Reserve under Section 36(1)(viii) of the Income Tax Act, 1961

 / Opening balance 6 35 04 6 35 04

 / Additions during the year  -    -

 / Deductions during the year  -    -

6 35 04 6 35 04

(c)  Special Reserve created and maintained under Section 36(1)(viii) of 
the Income Tax Act, 1961

 / Opening balance 1566 00 00 1566 00 00

 / Additions during the year - -

 / Deductions during the year - -

1566 00 00 1566 00 00

(d)  Investment Fluctuation Reserve

 / Opening balance -  -   

 / Additions during the year 544 61 04  -   

 / Deductions during the year -  -   

544 61 04  -   

VI / Balance in Profit and Loss account (45396 18 36) (45586 16 74)

 / TOTAL (I to VI) 26058 66 64 23643 77 27

{dÎmr` {ddaUmo§
Schedules to the

H$r AZwgy{M`m§

Financial Statements
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 / SCHEDULE 3 - DEPOSITS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

A
I.  / Demand Deposits

(i)  / From banks 9738 03 10 14120 37 19

(ii)  / From others 30862 70 90 26409 46 57

40600 74 00 40529 83 76
II.  / Savings Bank Deposits 75890 52 52 65658 14 51

III.  / Term Deposits

(i)  / From banks 8808 16 14 10173 56 34

(ii)  / From others 105598 98 10 106062 57 90

114407 14 24 116236 14 24

 / TOTAL (I to III) 230898 40 76 222424 12 51

B

(i)  / Deposits of branches in India 230865 05 24 222383 04 81

(ii)  

 Deposits of branches outside India 33 35 52 41 07 70

/ TOTAL 230898 40 76 222424 12 51

   

/ SCHEDULE 4 - BORROWINGS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I. / Borrowings in India

(i) / Reserve Bank of India - 10912 00 00

(ii) / Other banks 945 15 00 1098 85 00

(iii)

Tier l (Innovative Perpetual Debt Instrument)

- 245 10 00

(iv) / Upper Tier ll bonds - 1000 00 00

(v)  
Unsecured, Redeemable Bonds (Subordinated for Tier II Capital) 4641 40 00 5537 50 00

(vi) / Basel III Omni Tier 2 Bond 2645 00 00 2645 00 00

(vii) ‚›¡¸* / Others* 6557 92 02 6776 33 75

II. / Borrowings outside India 1118 58 30 8534 06 86

/ TOTAL ( I and II ) 15908 05 32 36748 85 61

` ` 
Secured borrowings included in I and II above- ` 147 73 74 Thousand (Previous year ` 11278 44 91 Thousand). 

` ` 
* Included  Perpetual Debt Instrument ` 850 00 00 Thousand (Previous year ` 850 00 00 Thousand) which does not qualify for CRAR.
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 / SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I.  / Bills Payable 1542 49 94 956 09 10

II.  / Inter office adjustments (net) - 2 54 11

III.  / Interest accrued 501 92 95 725 60 34

IV.  / Others (Including Provision)

(a) Prudential provisions against standard assets 2998 32 51 1159 59 87

(b) Advance payments received 406 55 49 412 94 33

(c) Dividend and dividend tax payable - -

(d) Sundry Creditors 108 95 09 118 03 44

(e) Service tax/TDS/Other taxes payable 79 66 20 76 25 56

(f) Sundry Deposits 17 28 60 46 23 21

(g) Other provisions 3656 63 74 2949 02 83

(h) Miscellaneous 4834 70 20 284 42 46

 / TOTAL ( I to IV ) 14146 54 72 6730 75 25

SCHEDULE  6 - CASH  AND  BALANCES WITH  RESERVE  BANK  OF  INDIA
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 I. 

Cash  in  hand  ( including foreign currency notes)  3092 14 69 2139 85 11

 II. Balances with Reserve Bank of India 

 (i)  in Current Accounts 9920 65 64 8398 98 30

 (ii) ‚›¡¸ ‰¸¸÷¸¸Ê Ÿ¸Ê / in Other Accounts   - -

/ TOTAL ( I and II ) 13012 80 33 10538 83 41
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SCHEDULE 7 - BALANCES  WITH  BANKS  AND  MONEY AT CALL AND SHORT NOTICE
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 I   / In India 

 (i) / Balance with banks 

  
(a)  in Current Accounts  177 46 88 109 61 67

   
(b)  in Other Deposit Accounts 6639 88 00 902 75 80

 (ii) / Money at call and short notice 

   
(a)  with banks 499 86 24 -

   
(b)  with other Institutions 14175 00 00 11200 00 00

21492 21 12 12212 37 47

 II   / Outside India 

 (i)  / in Current Accounts  502 41 10 7618 65 53

 (ii)  / in Other Deposit Accounts 79 71 25 -

 (iii) / Money at call and short notice 135 05 12 60 54 14

717 17 47 7679 19 67

/ TOTAL ( I and II ) 22209 38 59 19891 57 14
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 / SCHEDULE  8 - INVESTMENTS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I / Investments in India in 

(i) / Government Securities* 75729 32 86 76864 80 84

(ii) / Other approved securities   -   -

(iii) / Shares 509 83 55 630 66 91

(iv) / Debentures and Bonds  1376 96 32 1919 57 88

(v) / Subsidiaries and/or joint ventures 509 03 82 688 47 82

(vi) 

Others (CPs, Units in MFs, SRs,PTCs) 2713 89 16 835 25 47

80839 05 71 80938 78 92

 II  / Investments outside India in 

(i) 

Government Securities (including local authorities) 

183 50 56 841 62 62

(ii)  / Subsidiaries and/or joint ventures - -

(iii) / Other investments (shares) - -

183 50 56 841 62 62

/ TOTAL ( I and II ) 81022 56 27 81780 41 54

 III  / Investments in India 

/ Gross value of investments 85318 65 93 83853 58 04

/ Less: Aggregate  provision / depreciation 4479 60 22 2914 79 12

/ Net investments 80839 05 71 80938 78 92

 IV  / Investments Outside India  

/ Gross value of investments 183 50 56 841 62 62

/ Less:Aggregate  provision / depreciation   - -

/ Net investments 183 50 56 841 62 62

` `

* Includes Special GOI Securities of ` 12438 00 00 Thousand (Previous year ` 12438 00 00 Thousand) classified as Non-SLR-HTM Securities.
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 / SCHEDULE  9 - ADVANCES
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 / A

(i) 

Bills purchased and discounted/ rediscounted 622 24 57 631 12 73

(ii) 

Cash credits, overdrafts and loans repayable on demand 34242 49 65 37464 21 65

(iii) / Term loans* 93285 19 92 91746 44 49

/ TOTAL   128149 94 14 129841 78 87

 / B

(i) Secured by tangible assets** 121394 67 99 123495 37 63

(ii) 

Covered by Bank / Government guarantees*** 

705 74 63 72 33 62

(iii) Unsecured 6049 51 52 6274 07 62

/ TOTAL   128149 94 14 129841 78 87

 ƒ / C

 I / Advances in India 

(i) Priority sector 63839 62 20 61543 41 59

(ii) Public sector 1601 43 53  -   

(iii) Banks 281 48 03 111 48 28

(iv) ‚›¡¸ / Others 60227 49 38 63185 89 67

/ TOTAL   125950 03 14 124840 79 54

 II / Advances Outside India 

(i) Due from banks  -     -   

(ii) Due from others: 

 

(a) Bills purchased and discounted -  -   

 

(b)  Syndicated loans 396 79 90 898 65 04

  

(c) Others 1803 11 10 4102 34 29

 / TOTAL   2199 91 00 5000 99 33

 / GRAND TOTAL (C I and C II) 128149 94 14 129841 78 87

`
* Includes Inter Bank Participatory Certificate (Net) ` Nil  Thousand (Previous Year ` 755 00 00 Thousand)   

** Includes advances against book debts   

*** Includes advances against letter of credit issued by banks. 
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 / SCHEDULE  10 - FIXED ASSETS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 I 

Premises (Refer Schedule  18 Note B.2 )

Opening Balance (at cost) 7223 54 33 7145 27 95

Addition during the year 30 01 71 78 67 40

Revaluation made during the year -  -   

Deductions during the year 13 43 78  41 02

Depreciation to date  469 31 04 236 98 88

   6770 81 22 6986 55 45

 II 

Other fixed assets (including Furniture & Fixtures) 

Opening Balance 2129 61 84 2005 67 39

Addition during the year 113 07 17 439 46 53

Deductions during the year 37 98 64 315 52 08

Depreciation to date 1618 09 21 1474 01 99

   586 61 16 655 59 85

 III  / Assets given on Lease 

Opening Balance 601 81 79 601 81 79

Addition during the year  -     -   

Deductions during the year  -     -   

Depreciation to date 600 05 27 600 05 27

Provision for Non Performing assets  1 76 52 1 76 52

   - -

 IV  / Capital Work-in-Progress   469 99 36 487 02 66

/ TOTAL ( I to IV ) 7827 41 74 8129 17 96
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 / SCHEDULE  11 - OTHER  ASSETS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I Inter office adjustments (net)  73 59  2 51

II Interest accrued 2103 24 20 2450 14 07

III

Tax paid in advance /tax deducted at source (net) 6490 82 37 5927 41 53

IV Stationery and stamps  16 13  16 45

V

Non Banking Assets acquired in satisfaction of claims (at cost)* 791 98 93 791 98 93

VI  / Others 

(a) Deferred Tax Asset (net) 

14440 90 58 15749 58 45

(b) Shares / Bonds Pending allotment 

  - -

(c) Sundry deposit and advances 

447 78 24 188 88 04

(d) Claims receivable 

316 67 15 330 20 92

(e) Expenses / Disbursements in respect of cases transferred to Stressed 
Assets Stabilization Fund (SASF) 149 31 85 142 90 32

** 
Miscellaneous** 

20800 33 55 24164 99 90

 / TOTAL ( I to VI ) 45541 96 59 49746 31 12

` `
* Amount outstanding net of provisions is ` 78 38 93 Thousand (Previous year ` 78 38 93 Thousand)     

` `
** Includes Investment in Priority sector  deposit ` 18037 39 45 Thousand (Previous year ` 23831 46 08 Thousand)    
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 / SCHEDULE  12 - CONTINGENT LIABILITIES
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I 

Claims against the Bank not acknowledged as debts 318 39 21 167 06 33

II 

Liability on account of outstanding forward exchange contracts 158173 95 82 44359 37 15

III 

Guarantees given on behalf of constituents 

 

(a)  - in India 37651 82 42 40889 66 85

 

(b) - outside India 802 56 19 946 84 43

IV 

Acceptances, endorsements and other obligations 9904 65 41 7429 04 89

V 

Liability in respect of interest rate and currency swaps and credit default swaps 10824 76 32 20225 07 79

VI 

Liability in respect of other Derivative contracts 423 31 87 696 10 69

VII 

On account of disputed Income tax, Interest tax, penalty and interest demands  2383 36 58 2215 14 29

VIII ‚›¡¸ / Others 226 84 93 184 89 61

 / TOTAL ( I to VIII) 220709 68 75 117113 22 03

 / SCHEDULE  13 - INTEREST EARNED
(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

I Interest/discount on advances/bills 11821 16 98 13092 90 03

II Income on investments 5160 61 55 5780 60 85

III 

Interest on balances with RBI and other inter-bank funds  

644 32 11 453 76 14

IV ‚›¡¸ / Others  2305 65 18 1497 84 35

/ TOTAL  ( I to IV ) 19931 75 82 20825 11 37
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 / SCHEDULE  14 - OTHER INCOME
(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

I 

Commission, exchange and brokerage 1745 33 64 1875 63 82

II 

Profit/(Loss) on sale of investments (net)  1722 18 40 886 25 02

III 

Profit/(Loss) on sale of land, buildings and other assets (net) (42 06) (4 76 34)

IV 

Profit/(Loss) on exchange transactions / Derivatives (net) 376 02 63 548 69 73

V 

Dividend income from subsidiary companies and / or joint ventures in India 8 25 00 66 47 52

VI Recovery from written off cases 547 43 59 826 56 25

VII Miscellaneous Income  226 36 45 271 50 38

/ TOTAL  ( I to VII ) 4625 17 65 4470 36 38

 / SCHEDULE  15 - INTEREST EXPENDED
(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

 I Interest on deposits 9255 23 22 11096 49 81

 II Interest on RBI / inter bank borrowings 553 58 57 492 81 97

 III ‚›¡¸ / Others  1605 38 87 2257 98 63

/ TOTAL  (I to III) 11414 20 66 13847 30 41
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 / SCHEDULE  16 - OPERATING EXPENSES

(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

 I Payments to and provisions for employees  3089 01 76 3230 93 47

 II Rent, taxes and lighting  472 23 75 451 06 93

 III Printing and stationery 34 07 66 42 38 09

 IV Advertisement and publicity 23 82 63 33 79 75

 V Depreciation on bank’s property  392 93 26 390 67 66

 VI Director’s fees, allowances and expenses 1 21 21 1 02 57

 VII Auditor’s fees and expenses  2 48 47 2 32 24

 VIII Law charges 15 16 52 19 06 57

 IX Postage, telegrams, telephones etc. 74 20 76 86 92 49

 X Ÿ¸£ŸŸ¸÷¸ ‚¸¾£ £‰¸£‰¸¸¨¸ / Repairs and maintenance 85 49 57 76 93 96

 XI Insurance 259 07 85 203 66 46

 XII ‚›¡¸ / Others 

 

(a)  Banking expenses 127 00 07 111 17 61

 

(b)  Card & ATM expenses 289 67 79 397 16 85

 

(c)  Consultancy expenses 27 48 65 9 39 88

 

(d)  Expenses for recovery of write off cases 3 42 84 4 85 02

 

(e)  Outsourcing expenses 576 11 26 610 69 61

 

(f)  IT expenses 139 37 14 100 14 78

 

(g)  Staff training & other expenses 1 23 58 14 55 57
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(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

 

(h) Travelling and conveyance charges 16 32 71 29 97 33

 

(i)  Treasury expenses 5 31 26 4 23 84

 

(j)  Fee and other expenses for borrowing  71 12  77 97

 

(k) Other expenditure 415 54 80 514 37 37

/ TOTAL ( I to XII ) 6051 94 66 6336 16 02
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SCHEDULE 17 - SIGNIFICANT ACCOUNTING POLICIES

1 / Basis of Preparation:

 

 The financial statements have been prepared in accordance with requirements prescribed under the Third Schedule of the Banking 
Regulation Act, 1949. The accounting policies used in the preparation of these financial statements, in all material aspects, conform to 
Generally Accepted Accounting Principles in India (Indian GAAP), the guidelines issued by the Reserve Bank of India (RBI) from time to 
time, the Accounting Standards (AS) prescribed under Section 133 of Companies Act, 2013 (‘Act’) read with Rules made there under, 
provisions of the Act (to the extent notified) and practices generally prevalent in the banking industry in India. The Bank follows the 
accrual method of accounting, except where otherwise stated, and the historical cost convention.

2 / Use of Estimates: 

 

 The preparation of financial statements requires the management to make estimates and assumptions that affect the reported amount 
of assets, liabilities, expenses, income and disclosure of contingent liabilities as at the date of the financial statements. Management 
believes that these estimates and assumptions are reasonable and prudent. However, actual results could differ from estimates. Any 
revision to accounting estimates is recognized prospectively in current and future periods.

3  / Revenue Recognition 

 
 Revenue is recognized to the extent it is probable that the economic benefits will flow to the Bank and the revenue can be reliably 

measured

 i. 

  Interest income is recognized on accrual basis except in the case of non-performing assets where it is recognized upon realization 
as per the prudential norms of the RBI. 

 ii. 
  Commissions on Letter of Credit (LC)/ Bank Guarantee (BG) are accrued over the period of LC/ BG. 

 iii. 

  Fee based income are accrued on certainty of receipt and is based on milestones achieved as per terms of agreement with the 
client.

 iv. 
  Income on discounted instruments is recognized over the tenure of the instrument on a constant yield basis.

 v. 

  For listed companies, dividend is booked on accrual basis when the right to receive is established. For unlisted companies 
dividend is booked as and when received.

 vi. 
  In case of non-performing advances, recovery is appropriated as per the policy of the Bank.
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4  / Advances and Provisions

 i. 

  Advances are classified into Standard, Sub-standard, Doubtful and Loss assets and provisions are made in accordance with the 
prudential norms prescribed by RBI. Advances are stated net of provisions towards non-performing advances. 

 ii. 

  Advances are classified as `Secured by Tangible Assets’ when security of at least 10% of the advance has been stipulated/
created against tangible security including book debts. Security in the nature of escrow, guarantee, comfort letter, charge on 
brand, license, patent, copyright etc are not considered as `Tangible Assets’.

 iii. 

  Amounts recovered against debts written-off in earlier years and provisions no longer considered necessary in the context of the 
current status of the borrower are recognized as income in the Profit and Loss account.

 iv. 
  The Bank does not make any floating provision for bad and doubtful advances and investments.

 v. 

  Provision on loans and advances restructured/rescheduled is made in accordance with the applicable RBI guidelines on 
restructuring of loans and advances by Banks.

 vi. 

  The Bank had made countercyclical provisioning buffer as required by RBI guidelines, in earlier years, with the approval of the 
Board, which can be utilized within the limits and in the circumstances permitted by Reserve Bank of India (RBI).

5  / Investments

 
 A. Classification

  
  In terms of extant guidelines of the RBI on investment classification and valuation, the entire investment portfolio is categorized 

as: 

  i. Held To Maturity

  ii. Available For Sale and 

  iii. Held For Trading. 

  
  Investments under each category are further classified as 

  i. Government Securities 

  ii. Other Approved Securities 

  iii. Shares 

  iv. Debentures and Bonds 

  v. Subsidiaries/ Joint Ventures 

  vi. 
   Others (Commercial Paper, Mutual Fund Units, Security Receipts, Pass through Certificate). 
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 B. Basis of Classification

  
  a) Investments that the Bank intends to hold till maturity are classified as ‘Held to Maturity’. 

  

  b) Investments that are held principally for sale within 90 days from the date of purchase are classified as ‘Held for Trading’.

  
  c) Investments, which are not classified in the above two categories, are classified as ‘Available for Sale’. 

  

  d) An investment is classified as ‘Held To Maturity’, ‘Available For Sale’ or ‘Held For Trading’ at the time of its purchase and 
subsequent shifting amongst categories and its valuation is done in conformity with RBI guidelines. 

  

  e) Investment in subsidiaries and joint venture are normally classified as ‘Held To Maturity’ except in case, on need based 
reviews, which are shifted to ‘Available for Sale’ category as per RBI guidelines. The classification of investment in 
associates is done at the time of its acquisition.

 
 C. Valuation

  i) In determining the acquisition cost of an investment:

   

   a) Brokerage, commission, stamp duty, and other taxes paid are included in cost of acquisition in respect of 
acquisition of equity instruments from the secondary market whereas in respect of other investments, including 
treasury investments, such expenses are charged to Profit and Loss Account. 

   

   b) Broken period interest paid/ received is excluded from the cost of acquisition/ sale and treated as interest expense/ 
income.

   
   c) Cost is determined on the weighted average cost method.

  ii) 

   Investments ‘Held To Maturity’ are carried at acquisition cost unless it is more than the face value, in which case the 
premium is amortized on straight line basis over the remaining period of maturity. Diminution, other than temporary, in the 
value of investments, including those in Subsidiaries, Joint Ventures and Associates, under this category is provided for 
each investment individually. 

  iii) 

   Investments ‘Held For Trading’ and ‘Available For Sale’ are marked to market scrip-wise and the resultant net depreciation, 
if any, in each category is recognized in the Profit and Loss Account, while the net appreciation, if any, is ignored.

   
   a) Treasury Bills, commercial papers and certificates of deposit being discounted instruments are valued at carrying 

cost.
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   b) In respect of traded/ quoted investments, the market price is taken from the trades/ quotes available on the stock 
exchanges. 

   

   c) Quoted Government Securities are valued at market prices and unquoted/non-traded government securities are 
valued at prices declared by Financial Benchmark India Pvt Ltd (FBIL).

   `

   d) Unquoted shares are valued at break-up value or at Net Asset Value if the latest balance sheet is available, else, 
at Re. 1/- per company and units of mutual fund are valued at repurchase price as per relevant RBI guidelines. 

   

   e) Unquoted fixed income securities (other than government securities) are valued on Yield to Maturity (YTM) basis 
with appropriate mark-up over the YTM rates for Central Government securities of equivalent maturity. Such mark-
up and YTM rates applied are as per the relevant rates published by Fixed Income Money Market and Derivative 
Association of India (FIMMDA)/FBIL.

   

   f) Security receipts issued by the asset reconstruction companies are valued in accordance with the guidelines 
applicable to such instruments, prescribed by RBI from time to time. Accordingly, in cases where the cash flows 
from security receipts issued by the asset reconstruction companies are limited to the actual realisation of the 
financial assets assigned to the instruments in the concerned scheme, the Bank reckons the net asset value 
obtained from the asset reconstruction company from time to time, for valuation of such investments at the end 
of each reporting period.

   

   g) Quoted Preference shares are valued at market rates and unquoted/non-traded preference shares are valued at 
appropriate yield to maturity basis, not exceeding redemption value as per RBI guidelines.

   

   h) Investment in Stressed Assets Stabilisation Fund (SASF) is categorized as Held To Maturity and valued at cost. 
Provision is made for estimated shortfall in eventual recovery by September 2024.

   

   i) VCF investments held in HTM category are valued at Carrying Cost and those held in AFS category are valued on 
NAVs received from Fund Houses.
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   j) PTC investments are presently held only under AFS category and are valued on Yield to Maturity (YTM) basis with 
appropriate mark-up over the YTM rates for Central Government securities of equivalent maturity and the spreads 
applicable are that of NBFC bonds. Such mark-up and YTM rates applied are as per the relevant rates published 
by Fixed Income Money Market and Derivative Association of India (FIMMDA)/FBIL. MTM Provision is done on 
monthly basis.

  

  Profit or Loss on sale of investments is credited/ debited to Profit and Loss Account. However, profits on sale of investments in 
‘Held to Maturity’ category is first credited to Profit and Loss Account and thereafter appropriated, net of applicable taxes to the 
Capital Reserve Account at the year/period end. Loss on sale is recognized in the Profit and Loss Account. 

  Investments are stated net of provisions.

 
 D. Repo and reverse repo transactions 

  

  In accordance with the RBI guidelines repo and reverse repo transactions in government securities and corporate debt securities 
(including transactions conducted under Liquidity Adjustment Facility (‘LAF’) and Marginal Standby Facility (‘MSF’) with RBI) 
are reflected as borrowing and lending transactions respectively. Borrowing cost on repo transactions is accounted as interest 
expense and revenue on reverse repo transactions is accounted as interest income.

6  / Derivative Transactions

 In Transactions designated as ‘Hedge’:

 
 a) Net interest payable/ receivable on derivative transactions is accounted on accrual basis.

 

 b) On premature termination of hedge swaps, any profits/ losses are recognised over the remaining contractual life of the swap or 
the residual life of the asset/ liability whichever is lesser.

 
 c) Re-designation of hedge swaps by change of underlying liability is accounted as the termination of one hedge and acquisition 

of another.

 

 d) Hedge contracts are not marked to market unless the underlying is also marked to market. In respect of hedge contracts that 
are marked to market, changes in the market value are recognized in the profit and loss account.

  In Transactions designated as ‘Trading’:

 

 Outstanding derivative transactions designated as ‘Trading’, which includes interest rate swaps, cross currency swaps, cross currency 
options and credit default swaps, are measured at their fair value. The resulting profits/ losses are included in the profit and loss 
account. Premium on options is recorded as a balance sheet item and transferred to Profit and Loss Account on maturity/ cancellation.
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 Derivative Transactions in Exchange Traded Currency Futures (ETCF’s) segments designated as trading includes Currency Futures, 
Currency Options and Interest Rate Futures which are measured at their fair value and are cash settled on T+1 basis. The resulting 
profits / losses on these transactions are transferred to Profit and Loss Account on the month end settlement date stipulated by 
Respective Exchanges.

7 / Fixed Assets and Depreciation:

 i. 

  Fixed assets other than Premises are stated at cost less accumulated depreciation. Premises are revalued in accordance with 
the Bank’s policy and RBI guidelines and the same are stated at revalued amount less accumulated depreciation.

 ii. 

  Cost of asset includes purchase cost and all expenditure incurred on the asset before put to use. Subsequent expenditure 
incurred on assets which have been put to use is capitalized only when it increases the future benefits from such assets or their 
functioning capability.

 iii. 
  The appreciation on revaluation, if any, is credited to Revaluation Reserve.

 iv. 
  Depreciation in respect of fixed assets is calculated on Straight Line Method with reference to cost or revalued amounts, in case 

of assets revalued.

 v. 
  In respect of revalued assets, the additional depreciation consequent to revaluation is transferred from revaluation reserve to 

general reserve in the balance sheet. 

 vi. ` 
  Fixed assets individually costing less than ` 5,000/- are fully depreciated in the year of addition.

 vii. 

  Depreciation on tangible assets is allocated over useful life of the asset as prescribed under Part C of Schedule II of the 
Companies Act 2013. The useful lives and residual values are reviewed periodically. If the management estimate of the useful 
life of an asset at the time of acquisition of the asset or of remaining useful life on subsequent review is shorter, depreciation is 
provided at a higher rate based on the management’s estimate of useful life / remaining useful life.

 viii. 
  Depreciation on additions/ sale of fixed assets during the year is provided for the period for which assets are actually held.

 x. 
  The useful lives of Fixed assets are as follows:

Asset
Useful Life 
(in Years)

Owned Premises 60

Furniture and fixtures 10

Electrical installation and machinery 10

Motor vehicles 8

Computers 3
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Asset
Useful Life 
(in Years)

Automated Teller Machines 8

VSAT equipment 6

Consumer durables with employees 

a) Furniture and fixtures

10

b) Personal Computers

3

 x. 
  Leasehold land is amortized over the period of lease.

 xi. `

  Computer Software individually costing more than ` 2.50 lacs is capitalized and depreciated over its useful life, not exceeding 6 
years.

8  / Securitisation Transactions:

 

 Securitisation of various loans results in sale of these assets to Special Purpose Vehicles (‘SPVs’), which, in turn issue securities to 
investors. Financial assets are partially or wholly derecognised when the control over the contractual rights in the securitised assets is 
lost. The Bank accounts for any loss arising on sale immediately at the time of sale and the profit/ premium arising on account of sale 
is amortised over the life of the securities issued/ to be issued by the SPV to which the assets are sold.

9 
 Sale of financial assets to Securitization Companies/ Reconstruction Companies:

 Sale of financial assets to Securitisation Companies (SCs) / Reconstruction Companies (RCs) is reckoned at the lower of the redemption 
value of Security Receipts (SRs)/ Pass Through Certificates (PTCs) received and the net book value of the financial asset.

 In case of sale of assets which are fully provided and Technically Written off, the Security Receipts (SRs) are reckoned at Rupee one in 
the investment book of the Bank.   

 In case the sale value is at a price below the Net Book Value (NBV) (i.e., book value less provision held), the shortfall is be debited to 
the profit and loss account of that year. The Bank also uses, with permission of RBI, countercyclical/floating provisions for meeting any 
shortfall on sale of NPAs i.e. when the sale is at a price below the NBV.
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 In case, sale value is higher than the NBV, the excess provision is reversed to the profit and loss account in the year in which cash 
amounts are received. However, such reversal of excess provision is limited to the extent to which cash received exceeds the NBV of 
the asset.

10  / Foreign Currency Transactions:

 i. 

  Foreign currency transactions, on initial recognition are recorded at the exchange rate prevailing on the date of transaction. 
Monetary foreign currency assets and liabilities are translated at the closing rates prescribed by Foreign Exchange Dealers 
Association of India (FEDAI) and the resultant gain or loss is recognized in the Profit and Loss account. Exchange differences 
arising on the settlement of monetary items are recognized as income or expense in the period in which they arise.

 ii. 

  Premium or discount arising at the inception of Forward Exchange Contracts which are not intended for trading is amortized as 
expense or income over the life of the contract. Premium or discount on other Forward Exchange Contracts is not recognized.

 iii. 

  Outstanding Forward Exchange Contracts which are not intended for trading are revalued at closing FEDAI rates. Other 
outstanding Forward Exchange Contracts are valued at rates of exchange notified by FEDAI for specified maturities or at 
interpolated rates for in-between maturities. The resultant profits/ losses are recognized in the Profit and Loss Account.

 iv. 

  Profits/ losses arising on premature termination of Forward Exchange Contracts, together with unamortized premium or discount, 
if any, are recognized on the date of termination.

 v. 

  Contingent liabilities in respect of outstanding forward exchange contracts are calculated at the contracted rates of exchange 
and those in respect of guarantees, acceptances, endorsements and other obligations are calculated at the closing FEDAI rates.

 vi. 

  Operations of foreign branch are classified as `Integral Foreign Operations’. Assets and Liabilities are translated at the closing 
rates prescribed by Foreign Exchange Dealers Association of India (FEDAI) Income and Expenditure items are translated at 
quarterly average rates. The resultant gain or loss is recognized in the Profit and Loss Account. 

11 / Employee Benefits 

 i. 
  Payments to defined contribution schemes are charged to Profit and Loss Account of the year when contribution are due.

 ii. 

  For defined benefit schemes, the cost of providing benefits is determined using the Projected Unit Credit Method, with actuarial 
valuations being carried out at each Balance Sheet date. Actuarial gains or losses are recognized in the profit and loss account 
for the period in which they occur. 

 iii. 

  The undiscounted amount of short-term employee benefits expected to be paid in exchange for the services rendered by 
employees is recognized during the period when the employee renders the service.
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12  / Segment Reporting

 

 The Bank operates in three segments wholesale banking, retail banking and treasury operations. These segments have been identified 
in line with AS-17 on segment reporting after considering the nature and risk profile of the products and services, the target customer 
profile, the organization structure and the internal reporting system of the Bank.

 

 Segment revenue, results, assets, and liabilities include the amounts identifiable to each of the segments as also amounts allocated, as 
estimated by the management. Assets and liabilities that cannot be allocated to identifiable segments are grouped under unallocated 
assets and liabilities.

13  / Income Tax
 i. 
  Tax expense comprises of current and deferred tax.

  

  Current tax is the amount of Income tax determined to be payable (recoverable) in respect of taxable income (tax loss) for a 
period calculated in accordance with the provisions of the Income Tax Act, 1961 and the Income Computation and Disclosure 
Standards (ICDS).

 ii. 

  Deferred tax for timing differences between the book and tax profits for the year is accounted for, using the tax rates and laws 
that have been substantively enacted as of the balance sheet date. Deferred tax assets arising from timing differences are 
recognized to the extent there is reasonable certainty that these would be realized in future.

 iii. 

  Deferred tax assets in case of unabsorbed depreciation/ losses are recognized only if there is virtual certainty that such deferred 
tax asset can be realized against future taxable profits.

 iv. 
  Disputed taxes not provided for including departmental appeals are included under Contingent Liabilities.

 v. 

  IDBI Bank has opted for the lower tax rate as per Section 115BAA of the Income Tax Act, 1961 through Taxation Laws 
(Amendments) Act, 2019 which provides, inter alia, that MAT would not be applicable for the domestic companies opting for the 
lower tax.

14  / Earnings Per Share

 i. 

  The Bank reports basic and diluted Earnings per Share in accordance with AS 20. Basic Earnings per Share is computed by 
dividing the net profit after tax by the weighted average number of equity shares outstanding at the year end.

 ii. 

  Diluted Earnings per Share reflect the potential dilution that could occur if securities or other contracts to issue equity shares 
were exercised or converted during the period. Diluted Earnings per Share is computed by dividing the net profit after tax by the 
sum of the weighted average number of equity shares and dilutive potential equity shares outstanding at the year end.
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15  / Impairment of Assets

 

 Fixed Assets are reviewed for impairment whenever events or changes in circumstances warrant that the carrying amount of an asset 
may not be recoverable. Recoverability of assets to be held and used is measured by a comparison of the carrying amount of an asset 
to the estimated current realizable value and value in use. If such assets are considered to be impaired, the impairment to be recognized 
is measured by the amount by which the carrying amount of the asset exceeds estimated current realizable value of the asset or value 
in use.

16  
 Provisions, Contingent Liabilities and Contingent Assets

 i. 

  In conformity with AS 29, Provisions, Contingent Liabilities and Contingent Assets, the Bank recognizes provisions only when it 
has a present obligation as a result of a past event, it is probable that an outflow of resources embodying economic benefits will 
be required to settle the obligation, and when a reliable estimate of the amount of the obligation can be made.

 ii. 

  Provisions are not discounted to its present value and are determined based on best estimate required to settle the obligation at 
the balance sheet date.

 iii. 

  Reimbursement expected in respect of expenditure required to settle a provision is recognized only when it is virtually certain that 
the reimbursement will be received.

 iv. 
  Contingent Assets are neither recognized nor disclosed.
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SCHEDULE 18 – NOTES TO ACCOUNTS

A.    DISCLOSURES REQUIRED AS PER RBI  GUIDELINES

 I. Capital 
              As per Basel III

Sr. No.

Particulars As at
March 31, 2021

As at
March 31, 2020

1

Common Equity Tier 1 capital ratio (%)+CCB

 13.06% 10.54%

2 CRAR - Tier I Capital (%) 13.06% 10.57%

3 CRAR - Tier II Capital (%) 2.53% 2.74%

4 Total Capital ratio (CRAR) (%) 15.59% 13.31%

5

Percentage of the shareholding of the Government of India in 
the Bank

45.48% 47.11%

6 `
Amount of equity capital raised (` Crores) *

1,435 9,300

7 `
Amount of share application money received from GoI (` Crores) Nil Nil

8

Amount of Additional Tier 1 capital raised; of which 

PNCPS: Nil  / Nil

PDI: Nil  / Nil

9 Amount of Tier 2 capital raised; Nil  / Nil

of which

a) Debt capital instrument:
Nil 745

b)  Preference Share Capital Instruments: [Perpetual 
Cumulative Preference Shares (PCPS)/ Redeemable Non-
Cumulative Preference Shares (RNCPS)/ Redeemable 
Cumulative Preference Shares (RCPS)]

Nil  / Nil

  * ` ` 2,644 ˆÅ£¸½”õ) ‚¸¾£ ` `
  * Includes Share Capital of `   372 Crores (Previous Year: `   2,644 Crores) and Share Premium of ` 1,063 Crores (Previous  

Year: `  6,656 Crores)
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  RBI vide circular no DBR.No.BP.BC.83/21.06.201/2015/16 dated March 01, 2016 has given  discretion to Banks to consider 
Revaluation Reserve / DTA for purpose of computation of capital Adequacy as CET-1 capital ratio. The Bank has exercised the 
option in the above computation.

  

  Bank is in process of complying RBI circular dated March 30, 2021 on ‘Bilateral Netting of Qualified Financial Contracts- 
Amendments to Prudential Guidelines’ 

 II. Investments 

(` ) / (` in Crores)

Sr. No. Items As at
March 31, 2021

As at 
March 31, 2020

(1)  Value of Investments  

(i)  Gross Value of Investments 

 
 (a)      In India

85,318.66 83,853.58

 
 (b)    Outside India

183.51 841.63

(ii)  Provisions for Depreciation 

 
 (a)     In India

4,479.60 2,914.79

 
 (b)    Outside India

0.00 0.00

(iii)  Net Value of Investments 

 
 (a)     In India

80,839.06 80,938.79

 
 (b)    Outside India

183.51 841.63

(2)

Movement of provisions held towards depreciation on investments

(i)  Opening Balance 2,914.79 3,656.39

(ii)  

 Add: Provisions made during the year

2,284.63 2,522.80

(iii)  

 Less: Write-off/ write-back of excess provisions during the 
year

719.82 3,264.40

(iv)  
 Closing balance

4,479.60 2,914.79
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 III. 

Investment Fluctuation Reserve (IFR): 

  

  As per RBI circular DBR.No.BP.BC.102/21.04.048/2017-18 dated April 2, 2018 IFR is to be created with an amount which is 
not less than lower of net profit on sale of investments during the year or net profit for the year less mandatory appropriations 
until the amount of IFR is at least 2 percent of the HFT and AFS portfolio, on a continuing basis.

  ` `

  As on March 31, 2021, the Bank is maintaining an IFR of ` 544.61 Crores (Previous Year: ` Nil), which is equivalent to 2 percent 
of the HFT & AFS portfolio. 

 IV. Repo Transactions

  Disclosure for the year ended March 31, 2021:

  

  Details of Repo /Reverse repo details excluding Triparty Repo/Reverse Repo (In face value terms of Security) done during the 
year ended March 31, 2021:

       (` ) / (` in Crores)

Particulars

Minimum 
outstanding 
during the 

year

Maximum 
outstanding 
during the 

year

Daily Average 
outstanding 
during the 

year

As at March 
31, 2021

Securities sold under repo (Face Value)

i. 

 Government securities

0.97 10,636.68 4,866.42

Nil

ii. 

 Corporate debt securities Nil Nil Nil Nil

iii.  

 Any Other Securities Nil Nil Nil Nil

  

 Securities purchased under reverse repo 
(Face Value) 

i. 

 Government securities

3,192.88 25,719.61 16,354.82 13,057.76

ii. 
 Corporate debt securities Nil Nil Nil Nil

iii.  
 Any Other Securities Nil Nil Nil Nil
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  Triparty Repo/Reverse repo transaction are repo /reverse repo transaction where a triparty agent acts as an intermediary  
between the two parties  to the  repo /reverse to facilitate service such as a collateral selection, payment and settlement and 
custody and management during the life of transaction. The details of triparty repo /reverse repo transaction undertaken by the 
Bank during the year ended March 31, 2021 are given below. Amount of funds borrowed or lent have been reckoned for the 
purpose of the below table:

       (` ) / (` in Crores)

 

Particulars Minimum 

outstanding 

during the 

year

Maximum 

outstanding 

during the 

year

Daily Average 

outstanding 

during the 

year

As at March 

31, 2021

Securities sold under repo (Face Value)

i.  

 Government securities

474.88 17,071.70 8,138.19

Nil

ii. 

 Corporate debt securities Nil Nil Nil Nil

iii. 

 Any Other Securities Nil Nil Nil Nil

 

 Securities purchased under reverse repo 

(Face Value) 

i.  

 Government securities

1.00 2,340.71 114.22 499.86

ii. 

 Corporate debt securities Nil Nil Nil Nil

iii.  

 Any Other Securities Nil Nil Nil Nil
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  Disclosure for the year ended March 31, 2020:
       (` ) / (` in Crores)

 
Particulars Minimum 

outstanding 
during the 

year

Maximum 
outstanding 
during the 

year

Daily Average 
outstanding 
during the 

year

As at March 
31, 2020

Securities sold under repo (Face Value)

                  

i.  

 Government securities

1.00 10,912.00 1,447.63 10,912.00 

ii. 

 Corporate debt securities Nil Nil Nil Nil

iii. 

 Any Other Securities Nil Nil Nil Nil

 

 Securities purchased under reverse repo 
(Face Value) 

i.  

 Government securities

100.00 27,065.00 6,573.06 11,200.00 

ii. 

 Corporate debt securities Nil Nil Nil Nil

iii.  

 Any Other Securities Nil Nil Nil Nil

 V. Non-SLR Investment Portfolio 

  1. 

Issuer composition of Non-SLR investments as at March 31, 2021
       

(` ) / (` in Crores)

Sr. 
No.

Issuer Amount

Extent of 
private 

placement
Extent of 

‘below 
investment 

grade’ 
securities #

Extent of 
‘unrated’ 

securities @

Extent of 
‘unlisted’ 
securities

(1) (2) (3) (4) (5) (6) (7)

1

PSUs**

13,008.54 102.17

Nil

12,467.28 29.28

2 FIs 31.12 31.12 12.50 31.12 31.12
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(` ) / (` in Crores)

Sr. 
No.

Issuer Amount

Extent of 
private 

placement
Extent of 

‘below 
investment 

grade’ 
securities #

Extent of 
‘unrated’ 

securities @

Extent of 
‘unlisted’ 
securities

(1) (2) (3) (4) (5) (6) (7)

3 Banks Nil Nil Nil Nil Nil
4

Private corporates 3,816.98 2,204.41 2,541.25 2,677.37 3,196.79
5

Subsidiaries / JV 507.54 489.77 Nil 507.54 507.54
6 Others* 6,445.95 Nil 1,300.67 4,090.86 4,090.86

Gross Total 23,810.13 2,827.46 3,854.42 19,774.17 7,855.60

7

Prov. held towards Dep. 4,427.16     

Net Total 19,382.97 2,827.46 3,854.42 19,774.17 7,855.60

  

  *  Others include investment in SASF, SR, CP, CD, Mutual Fund and investment by DIFC.

`   
  ** The Recapitalisation Bonds issued by GOI of ` 12,438 Crores being Non SLR has been classified as PSU.

  

  @ Investment in Equities are treated as unrated securities

  

  # NPI Investments in equity/preference shares and state level bonds have been considered as below investment grade.

  

  Issuer composition of Non-SLR investments as at March 31, 2020

(` ) / (` in Crores)

Sr. 
No.

Issuer Amount

Extent of 
private 

placement
Extent of 

‘below 
investment 

grade’ 
securities #

Extent of 
‘unrated’ 

securities @

Extent of 
‘unlisted’ 
securities

(1) (2) (3) (4) (5) (6) (7)

1

PSUs

13,118.50 102.17 0.00 12,467.28 29.28

2 FIs 130.79 31.12 12.50 31.12 31.12
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(` ) / (` in Crores)

Sr. 
No.

Issuer Amount

Extent of 
private 

placement
Extent of 

‘below 
investment 

grade’ 
securities #

Extent of 
‘unrated’ 

securities @

Extent of 
‘unlisted’ 
securities

(1) (2) (3) (4) (5) (6) (7)

3  Banks 0.00 0.00 0.00 0.00 0.00

4

Private corporates

3,854.15 2,106.71 2,480.40 2,317.83 3,006.79

5

Subsidiaries / JV 676.54 658.77 0.00 676.54 676.54
6 Others* 5,030.15 0.00 1,297.57 2,841.73 4,188.52

Gross Total 22,810.13 2,898.76 3,790.47 18,334.51 7,932.26

7

Prov. held towards Dep.

2,914.79

Net Total 19,895.34 2,898.76 3,790.47 18,334.51 7,932.26

  

  * Others include SR, SASF and investment held by Dubai and GIFT city branches.

  

  @ Investment in Equities are treated as unrated securities.

  

  # NPI Investments in equity/preference shares and state level bonds have been considered as below investment grade along 
with investment rated below hurdle rate as per Investment Policy of IDBI Bank

  2  

 Non-performing Non-SLR investments 
       (` ) / (` in Crores)

Particulars FY 2020-21 FY 2019-20

Opening balance   1,517.71   1,262.16

Additions during the year   1,303.55   2,123.76

Reductions during the year *    837.61   1,868.21

Closing balance 1,983.65   1,517.71

Total provisions held toward NPI   1,941.64   1,223.35

  * ` ` ` `

` `

  * Includes Investment written down of ` 19.98 Crores (Previous Year: ` 1,815.89 Crores) and Investment Redemption including 
write off / Sale / Settlement of ` 697.53 Crores (Previous Year: ` 2.32 Crores) and Upgradation of Investment of `  120.10 Crores 
(Previous Year: ` 50.00 Crores).
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 VI. 
Sales and transfers of securities to/from Held to Maturity (HTM) category

  

  During the year ended March 31, 2021, the value of sales and transfers of securities to/from HTM category excluding onetime 
transfer to/from HTM category with the approval of Board of Directors permitted to be undertaken by banks at the beginning of 
the accounting year and sale to RBI under pre-announced Open Market Operation (OMO) auctions has not exceeded 5% of the 
book value of the investments held in HTM category at the beginning of the year. The same is in regard to RBI extant guidelines 
for compliance with SLR requirements. 

  

  The movement of Investments held in HTM Category during the current year is as under:-  
       (` ) / (` in Crores)

Shifting of securities during FY 2020-21 Face value Book value 

From HTM to AFS 5,971.09 6,030.51

From HTM to HFT 350.00 340.30

From AFS to HTM 1,745.72 1,832.10

TOTAL 8,066.81 8,202.91

  

  The movement of Investments held in HTM Category during the previous year is as under:-  
      (` ) / (` in Crores)

Shifting of securities during FY 2019-20 Face value Book value 

From HTM to AFS 2,541.54 2,614.71 

From HTM to HFT 2,652.91 2,690.06 

From AFS to HTM 6,475.06 6,558.50 

TOTAL 11,669.51 11,863.27 

  

The stock under HTM category as on March 31, 2021 is as under:

(` ) / (` in Crores)

Book Value Market Value

Appreciation/
Depreciation

Central Government Securities 20,270.47 21,088.26 817.79

State Government Securities 22,476.94      23,463.13 986.19

SASF 2,751.73 2,751.73 Nil

Special Non-Transferrable GOI bonds

12,438.00 12,438.00 Nil
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(` ) / (` in Crores)

Book Value Market Value

Appreciation/
Depreciation

Treasury Bonds 150.52 161.98 11.46

Equity 175.50 524.11 348.61

Venture Capital 8.49 8.49 Nil

TOTAL 58,271.65 60,435.70 2,164.05

  

The stock under HTM category as on March 31, 2020 is as under:
(` ) / (` in Crores)

Book Value Market Value

Appreciation/
Depreciation

Central Government Securities

26,111.74 27,462.44 1,350.70

State Government Securities

15,267.17 16,101.60 834.43

SASF 2,841.73 2,841.73 0.00

Special 
Non-Transferrable GOI bonds

12,438.00 12,438.00 0.00

Equity 688.48 1,159.61 471.13

Venture Capital 11.60 11.60 0.00

TOTAL 57,358.72 60,014.99 2,656.27

  

 
  Disclosure as per RBI Circular No: RBI/2018-2019/204DBR.No.BP.BC.46/21.04.141/2018-19 dated June 10, 2019:

  As on March 31, 2021:
       (` ) / (` in Crores)

Particulars Book Value Market Value

Excess of 
Book Value 
over Market 

Value

Provision 
Held

Investment in HTM category 58,271.65 60,435.70 (2,164.05) 1,100.00
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   As on March 31, 2020:
      (` ) / (` in Crores)

Particulars Book Value Market Value

Excess of 
Book Value 
over Market 

Value

Provision 
Held

Investment in HTM category 57,358.72 60,014.99 (2,656.27) 300.00

 VII. Disclosure on instance of SGL bouncing 

  

  The Bank does not have any instance of SGL bouncing during the current and the previous year.

 VIII. Derivatives

  1. Forward Rate Agreement/Interest Rate Swap*   

      (` ) / (` in Crores)

Sr. No. Particulars As at March 31, 2021 As at March 31, 2020

Hedge 
Swaps

Trading Swaps Hedge 
Swaps

Trading 
Swaps

(i)

The notional principal of swap 
agreements*

Nil 8,117.33 5,296.55 10,805.88

(ii)

Losses which would be incurred if 
counterparties failed to fulfill their 
obligations under the agreements

Nil 104.31 2.91 174.21

(iii)

Collateral required by the Bank upon 
entering into swaps 

Nil Nil Nil Nil

(iv)

Concentration of credit risk arising from 
the swaps (refer (a) below)

Nil Refer (a) Below Nil Refer (a) Below

(v)

The fair value of the swap book Nil

(10.88) 0.47 (13.95)

  * The figures include overseas branch also.

  

` 

` 
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  a. Concentration of credit risk (Current exposure to the Bank) to top 5 corporate clients as at March 31, 2021 is at 100% 
of the total current exposure (` 0.78 Crores.) from Corporate Clients to the Bank. Concentration of credit risk (Current 
exposure to the Bank) to top 5 corporate clients as at March 31, 2020 was at 100% of the total current exposure  
(` 1.01 Crores) from Corporate Clients to the Bank.

   
  b. The nature and terms of the Swaps as on March 31, 2021 are set out below:

Nature Nos (`
Notional 
Principal

(` in Crores)

Benchmark Terms

Trading 81  2,283.69 

MIBOR-OIS Fixed Payable v/s Float Receivable

Trading 77  2,014.77 

MIBOR-OIS Float Payable v/s Fixed Receivable

Trading 2  50.00 

MIFOR Fixed Payable v/s Float Receivable

Trading 2  50.00 

MIFOR Float Payable v/s Fixed Receivable

Trading 2  1,859.43 

SIRS Fixed Payable v/s Float Receivable

Trading 2  1,859.43 

SIRS Float Payable v/s Fixed Receivable

Trading 0  -   

CIRS Fixed Payable v/s Float Receivable

Trading 0  -   

CIRS Float Payable v/s Fixed Receivable

  
  c. The nature and terms of the Swaps on March 31, 2020 are set out below :

Nature Nos (`
Notional 
Principal

(` in Crores)

Benchmark Terms

Trading 116  3,422.04 

MIBOR-OIS Fixed Payable v/s Float Receivable

Trading 128 3,352.22

MIBOR-OIS Float Payable v/s Fixed Receivable

Trading 3  75.00 

MIFOR Fixed Payable v/s Float Receivable

Trading 3  75.00 

MIFOR Float Payable v/s Fixed Receivable

Trading 2  1,940.81 

SIRS Fixed Payable v/s Float Receivable
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Nature Nos (`
Notional 
Principal

(` in Crores)

Benchmark Terms

Trading 2  1,940.81 

SIRS Float Payable v/s Fixed Receivable

Trading 0  -   

CIRS Fixed Payable v/s Float Receivable

Trading 0  -   

CIRS Float Payable v/s Fixed Receivable

Hedge (DIFC)

4 5296.55

SIRS Float Payable v/s Fixed Receivable

  2. Exchange Traded Interest Rate Derivatives 

 (` ) / (` in Crores)

Sr. No. Particulars As on   
March 31, 2021

As on   
March 31, 2020

(i)

Notional principal amount of exchange traded interest rate 
derivatives undertaken during the year (instrument wise) ending 
March 31, 2021   

 

a)  Currency Futures          

27,170.38 30,708.75

 

b)  Interest Rate Future 

31.91 63.49

c)  Options Nil Nil

(ii)

Notional principal amount of exchange traded interest rate 
derivatives ou tstanding as  on  Mar ch 31,2021 (in strument wis e)         

 

a)  Currency Futures          

292.36 520.10

 

b)  Interest Rate Future Nil Nil

c)  Options Nil Nil

(iii)

Notional principal amount of exchange traded interest rate 
derivatives outstanding and not “highly effective” (instrument wise)

 

a)  Currency Futures          Nil Nil
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 (` ) / (` in Crores)

Sr. No. Particulars As on   
March 31, 2021

As on   
March 31, 2020

 

b)  Interest Rate Future Nil Nil

c)  Options Nil Nil

(iv)

Mark-to market value of exchange traded interest derivatives 
outstanding and not “highly effective” (instrument wise)

 

a)  Currency Futures          Nil Nil

 

b)  Interest Rate Future Nil Nil

c)  Options Nil Nil

  3. 

   Disclosures on risk exposure in derivatives-Qualitative disclosures 

(i)

The Bank uses derivatives for Hedging as well as for Trading purposes. The use of such derivatives gives rise to various 
risks like credit risk, market risk, operational risk, legal risk etc.

(ii)

The Bank has a well-defined structure to manage these risks, consisting of risk policy, risk management organization, 
risk measurement and monitoring process, limit structure and system infrastructure. The Bank has an independent Risk 
Management Department, headed by an Executive Director designated also as Chief Risk Officer. The Risk Management 
Group is functionally responsible for measurement, monitoring and reporting of risks in accordance with the policies, 
processes, parameters and limits defined by the Board as well as the applicable regulatory guidelines. Risk is managed 
under the overall supervision of Asset Liability Management Committee with periodic reporting to Risk Management 
Committee of the Board as well as to the Board.

(iii)
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Risk exposures in derivatives transactions are measured/ assessed, in both quantitative and qualitative terms, to capture 
credit risk, market risk and operational & legal risk. Prior to the execution of derivative transaction, it is ensured that credit 
risk exposure to the client/counterparty, measured in terms of Loan Equivalent Risk (LER), is within the approved limit 
and the client/counterparty has the necessary understanding of the transaction. Market risk exposure is measured and 
managed in terms of positions, duration or tenor, sensitivities to market rates, gaps, Greeks, stop loss etc. Operational 
risks are addressed by having adequate system infrastructure and control mechanism in place. Legal risks are taken 
care of by execution of necessary legal agreements and documentation.

(iv)

The accounting policy for derivatives has been drawn up in accordance with RBI guidelines, the details of which are 
contained in Schedule No.17 “Significant Accounting Policies of the Bank”.

  4. 
   Disclosures on risk exposure in derivatives- Quantitative disclosures 

(` ) / (` in Crores)

Sr. 
No.

Particulars

Current Year 
(March 31, 2021)

Previous Year 
(March 31, 2020)

Currency 
Derivatives Interest Rate 

Derivatives

Currency 
Derivatives Interest Rate 

Derivatives

(i)

Derivatives (Notional Principal Amt.)

(a)  For hedging

 21.45 Nil  21.98 5296.55

(b)  For trading

2,689.85 8,117.33  4,276.68 10,805.88

(ii)

Marked to Market Positions 

(a)  Asset(+)

 286.50 104.31  470.29 177.12

(b)  Liability (-)

 (283.12)  (115.19)  (466.58)  (190.60)

(iii) Credit Exposure 

(a)  On hedging derivatives

 5.55 Nil  7.64 29.39

(b)  On trading derivatives

 523.72  172.43  772.39 267.02
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(` ) / (` in Crores)

Sr. 
No.

Particulars

Current Year 
(March 31, 2021)

Previous Year 
(March 31, 2020)

Currency 
Derivatives Interest Rate 

Derivatives

Currency 
Derivatives Interest Rate 

Derivatives

(iv)

Likely impact of one percentage change in 
interest rate (100*PV01)

(a)  on hedging derivatives

 0.34  
Nil   

 0.48 6.44

(b)  on trading derivatives
 

Nil

 1.10  
Nil

0.13

(v)

Maximum and Minimum of 100*PV01 
observed during the year *

(a)  on hedging

 - Maximum  0.47  2.89  0.64 50.31

 - Minimum  0.33  
Nil

 0.48 6.44

(b)  on trading

 - Maximum  0.00340  1.96  0.01 17.73

 - Minimum  0.00082  0.0087  0.00261 0.0627

  

  * Since the transaction are undertaken to hedge the interest rate and currency risks in the asset-liability portfolio, the bank is not 
calculating the maximum and minimum of 100*PV01 on daily basis.

  5. `

`

`

The Bank has Board approved limit for Net Overnight Open Position (NOOP) fixed at ̀  400 Crores w.e.f November 
01, 2017. During the year the open position was within the approved limit and the average utilization was ̀  122.69 
Crores. The maximum utilization during the year was at ` 185.13 Crores on December 11, 2020. 
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 IX. Credit Default Swaps 

  

  During the current and the previous years, the Bank did not enter into any CDS transactions. 

 X. Asset Quality

  1. Non-Performing Asset ( Loans & Advances )

 (` ) / (` in Crores)

Sr. No. Particulars As at 
March 31, 2021

As at 
March 31, 2020

(i)

Net NPAs to Net Advances (%)

1.97 4.19

(ii) Movement of NPAs (Gross)  

 

(a) Opening Balance

47,272.37 50,027.94

(b) Addition  during the year

2,631.66 11,021.99

 

(c) Reduction during the year

13,692.08 13,777.56

 

(d) Closing balance

36,211.95 47,272.37

(iii) Movement of Net NPAs  

 

(a) Opening Balance

5,439.49 14,837.44

 

(b) Addition (FTNPA) during the year

1,363.80 4,825.34

 

(c) Reduction (net) during the year

4,283.91 14,223.29

 

(d) Closing balance

2,519.38 5,439.49

(iv)

Movement of provisions for NPAs
(excluding provisions on standard assets)

 

 

(a) Opening balance

41,832.89 35,190.49

 

(b) Provisions made during the year

6,038.41 20,079.29
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 (` ) / (` in Crores)

Sr. No. Particulars As at 
March 31, 2021

As at 
March 31, 2020

 

(c) Transferred to Countercyclical Prov. Buffer Nil Nil

(d) Write-off/write back of excess provision

14,178.73 13,436.89

 

(e) Closing balance

33,692.57 41,832.89

(v)

Provisioning Coverage Ratio (including TWO) computed in 
accordance with the RBI guidelines

96.90% 93.74%

  2. Movement of NPAs 
                           (` ) / (` in Crores)

Particulars As at 
March 31, 2021

As at 
March 31, 2020

Gross NPAs as on 1st April of particular year (Opening Balance)

47,272.37 50,027.94

Additions during the year 2,631.66 11,021.99

Sub-total (A) 49,904.03 61,049.93

Less:-

(i)  Upgradations 782.14 1,286.02

(ii)  

 Recoveries (excluding recoveries made from upgraded accounts)

4,518.14 6,555.63

(iii)  

 Technical/ Prudential Write-offs

6,342.54 3,878.29

(iv)  

 Write-offs other than (iii) above

2,049.26 2,057.62

Sub-total (B) 13,692.08 13,777.56

Gross NPAs as on 31st March of following year (closing balance) (A-B)

36,211.95 47,272.37
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  3. 

Stock of technical/ Prudential write-offs and the recoveries made thereon 
                           (` ) / (` in Crores)

Particulars As at 
March 31, 2021

As at 
March 31, 2020

Opening Balance of Technical/ Prudential written-off accounts as at 
01st  April

39,066.35 36,435.66

ADD: Technical/ Prudential write-offs during the year 

6,342.54 3,878.29

Sub-total (A) 45,408.89 40,313.95

Less: Recoveries/ changes (exchange differences net) in previously 
Technical/ Prudential written-off accounts during the year (B)

1,630.89 1,247.60

Closing Balance as at 31st March (A-B)

43,778.00 39,066.35
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  5. 

   Disclosures as per RBI circular RBI/2016-17/122 DBR.No.BP.BC.34/21.04.132/2016-17 dated  November 10, 

2016

   i. 

Disclosures on Flexible Structuring of Existing Loans

    

    There were no cases of flexible structuring during the year ended March 31, 2021 and the previous year ended 

March 31, 2020.

   ii. 

Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still 

period)

    

There were no cases of strategic debt restructuring accounts which are currently under stand still period as on 

both, March 31, 2021 and March 31, 2020

   iii. 

Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-

still period) 

    

There were no cases of change in ownership outside SDR scheme accounts which are currently under stand still 

period as on both, March 31, 2021 and March 31, 2020.

   iv. 

Disclosures on Change in Ownership of Projects Under Implementation (accounts which are currently 

under the stand-still period) 

    

There were no cases of change in ownership of projects under implementation which are currently under stand 

still period as on both, March 31, 2021 and March 31, 2020.
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   v. 

Disclosures on Scheme for Sustainable Structuring of Stressed Assets (S4A)

    As on March 31, 2021:
                           (` ) / (` in Crores)

Asset Classification

Number of 
Accounts-
where S4A 

scheme has 
been applied

Aggregate 
Amount O/s

Amount O/s

Provision 
held as on 
March 31, 

2021

In Part A In Part B

Standard Accounts 2 506.25 226.02 279.93 258.34

NPAs 2 699.67 447.30 252.37 699.67

TOTAL 4 1,205.92 673.32 532.30 958.01

  ` `

  The aggregate amount outstanding does not include NFB outstanding of ` 356.54 Crores for Standard Assets and ` 550.56 
Crores for NPAs.

  As on March 31, 2020:
                          (` ) / (` in Crores)

Asset Classification

Number of 
Accounts-
where S4A 

scheme has 
been applied

Aggregate 
Amount O/s

Amount O/s

Provision 
held as on 
March 31, 

2020

In Part A In Part B

Standard Accounts

3 884.85 381.82 503.03 374.32

NPAs 4 634.50 422.46 212.04 627.53

 TOTAL 7 1,519.35 804.28 715.07 1,001.85

  ` `

  The aggregate amount outstanding does not include NFB outstanding of ` 1,036.50 Crores for Standard Assets and  
` 171.21 Crores for NPAs.

  6. 

MSME Sector-Restructuring of Advances Resolution Plans Implemented
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` `

   In accordance with the RBI circular DBR No BP.BC.18/21.04.048/2018-19 dated January 01, 2019 and 
RBI/2019-20/160 DOR.No.BP.BC.34/21.04.048/2019-20 dated February 11, 2020 &  RBI/2020-21/17 DOR. No. 
BP.BC./4/21.04.048/2020-21 dated August 06, 2020 on Restructuring of MSME Advances, the Bank has restructured 
3120 accounts (Previous Year: 502 accounts) amounting to ` 272.52 Crores upto March 31, 2021 (Previous Year: 
`  50.75 Crores upto March 31, 2020).

  7. 

Disclosure as per RBI Circular on ‘Prudential Framework for Resolution of Stressed Assets’ Circular No: 
RBI/2018-2019/203DBR.No.BP.BC.45/21.04.048/2018-19 dated June 07, 2019 

  As on March 31, 2021:
                           (` ) / (` in Crores)

Sr. 

No.

Status of RP Implementation Cases

O/S Balance

(FB+NFB)

Total Provision 

Held Provision 

for Delayed 

Implementation 

(if any)

1 Implemented 13 3,153.25 708.23 176.56

2 Non implemented 19 12,208.40 11,265.66 502.41

TOTAL 32 15,361.65 11,973.89 678.97

  

  Current year disclosure includes NFB amounts and provision held against NFB amount.

  As on March 31, 2020:
                         (` ) / (` in Crores)

Sr. 

No.

Status of RP Implementation Cases

O/S Balance

(FB+NFB)

Total Provision 

Held Provision 

for Delayed 

Implementation 

(if any)

1 Implemented 11 3,979.00 843.00 0.00

2 Non implemented 26 12,435.86 10,134.25 419.74

TOTAL 37 16,413.27 10,976.45 419.74
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  8.  
   Details of Priority Sector Lending Certificates (PSLCs) (category-wise) purchased/sold 

   During the year ended March 31, 2021:
                        (` ) / (` in Crores)

PSLC Category Purchased Amount Sold Amount

PSLC-Small & Marginal farmers (SFMF)

6,300.00 300.00

PSLC-Agriculture 200.00 5,400.00

PSLC-General 0.00 13,100.00

PSLC-Micro Enterprises 0.00 3,601.50

TOTAL 6,500.00 22,401.50

  During the year ended March 31, 2020:

PSLC Category Purchased Amount Sold amount

PSLC-Small & Marginal farmers (SFMF)

9,800.00 0.00

PSLC-Agriculture 0.00 10,975.00

PSLC-General 2,738.50 11,000.00

PSLC-Micro Enterprises 3,181.00 5,000.00

TOTAL 15,719.50 26,975.00

  9.

Disclosure of Book Value of Investment in Security Receipts (SRs) 

   

The following disclosures pertaining to investments in security receipts by the Bank as per RBI Circular RBI/2016-17/56 
DBR.No.BP.BC.9/21.04.048/2016-17 dated September 1, 2016 is shown below.
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   Disclosure for year ended March 31, 2021:
                         (` ) / (` in Crores)

Particulars

SRs issued 
within

past 5 years

SRs issued 
more than 5 

years ago but 
within past 8

years

SRs issued 
more than 8 
years ago

Total 
March 31, 

2021

(i) 

 Book value of SRs backed by NPAs sold by 
the Bank as underlying

217.64 502.86 618.63 1,339.13

 

 Provision held against (i)

143.14 407.31 618.63 1,169.08

(ii)  

 Book value of SRs backed by NPAs sold 
by other Banks / financial institutions / non-
banking financial companies as underlying

0.00 0.00 0.00 0.00

 

 Provision held against (ii)

0.00 0.00 0.00 0.00

TOTAL (i) + (ii) 217.64 502.86 618.63 1,339.13

  Disclosure for year ended March 31, 2020:

(` ) / (` in Crores)

Particulars

SRs issued 
within

past 5 years
SRs issued 
more than 5 

years ago but 
within past 8

years

SRs issued 
more than 8 
years ago

Total 
March 31, 

2021

(i) 

 Book value of SRs backed by NPAs sold by 
the Bank as underlying

221.46 509.09 616.24 1,346.79

 

 Provision held against (i)

124.78 340.10 616.24 1,081.12
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(` ) / (` in Crores)

Particulars

SRs issued 
within

past 5 years
SRs issued 
more than 5 

years ago but 
within past 8

years

SRs issued 
more than 8 
years ago

Total 
March 31, 

2021

(ii)  

 Book value of SRs backed by NPAs sold 
by other Banks / financial institutions / non-
banking financial companies as underlying

0.00 0.00 0.00 0.00

 

 Provision held against (ii)

0.00 0.00 0.00 0.00

TOTAL (i) + (ii) 221.46 509.09 616.24 1,346.79

                         (` ) / (` in Crores)

Particulars

Backed by NPAs sold by 
the Bank as underlying

Backed by NPAs 
sold by other Banks/ 
financial institutions/ 
non-Banking financial  

companies as 
underlying

Total

March 31, 
2021

March 
31, 2020

March 31, 
2021

March 
31, 2020

March 31, 
2021

March 
31, 2020

Book value of investments in 
security receipts

1,339.13 1,346.79

Nil Nil

1,339.13 1,346.79

  10. 

Details of financial assets sold to Securitisation/Reconstruction Company for Asset Reconstruction 

(` ) / (` in Crores)

Sr. No. Particulars March 31, 2021 March 31, 2020
(i) No. of Accounts 9 3

(ii)

Aggregate value ( net of provisions ) of accounts sold to SC/RC

97.73

Nil
(iii) Aggregate Consideration 408.74 210.43
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(` ) / (` in Crores)

Sr. No. Particulars March 31, 2021 March 31, 2020

(iv)

Additional consideration realized in respect of accounts transferred 
in earlier years

15.53 7.07

(iv)

Aggregate gain/(loss) over net book value

326.54 217.50

  ` `

  The quantum of excess provision reversed to the Profit and Loss Account on account of sale of NPAs is ` 311.01 Crores 
(Previous Year: ` 210.43 Crores).

  11. 

Details of non-performing financial assets purchased from other Banks 
                      (` ) / (` in Crores)

Sr. No. Items March 31, 2021 March 31, 2020
(i)

(a) No. of accounts purchased during the year Nil Nil

(b) Aggregate outstanding Nil Nil
(ii)

(a) Of these, number of accounts restructured during the year Nil Nil

(b) Aggregate outstanding Nil Nil

  12. 

Details of non-performing financial assets sold to other Banks 
                     (` ) / (` in Crores)

Sr. No. Items March 31, 2021 March 31, 2020
(i) No. of accounts sold  / Nil Nil
(ii) Aggregate outstanding  / Nil Nil
(iIi) Aggregate consideration received  / Nil Nil

  13. Provision on Standard Asset 
                    (` ) / (` in Crores)

Items March 31, 2021 March 31, 2020

Provisions towards Standard Assets for the year

1,839.23 (727.67)

  ` `

  Cumulative provision outstanding (including exchange difference of Overseas Branches) as on March 31, 2021 is ` 2,998.32 
Crores (Previous Year: ` 1,159.60 Crores). 

  14. 

   Divergence in Asset Classification and Provisioning for NPAs as per RBI Circular  
DBR.BP.BC.No.63/21.04.018/2016-17 dated April 18, 2017 & RBI Circular No: RBI/2018-19/157 DBR.BP.BC.
No.32/21.04.018/2018-19 Dated April 01, 2019
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   In terms of the RBI guidelines, banks are required to disclose the divergence in asset classification and provisioning 
consequent to RBI’s annual supervisory process in their notes to accounts to the financial statements, wherever the 
additional provisioning assessed / additional gross NPAs identified by RBI exceeds the threshold specified by RBI. The 
threshold for provisioning is 10 per cent of the reported profit before provisions and contingencies for the reference period 
or additional gross NPAs identified by RBI exceed 15 per cent of the published incremental Gross NPAs for the reference 
period. 

   

   Based on the above, there was no reportable divergence in asset classification and provisioning for NPAs for the year 
ended March 31, 2021.

   Disclosure for the year ended March 31, 2020:
                         (` ) / (` in Crores)

Sr. No. Particulars Amount

1

Gross NPAs as on March 31, 2019 as reported by the Bank

                 50,027.94 

2

Gross NPAs as on March 31, 2019 as assessed by RBI

                  51,043.94 

3 Divergence in Gross NPAs (2-1)                     1,016.00 

4

Net NPAs as on March 31, 2019 as reported by the Bank

                  14,837.44 

5

Net NPAs as on March 31, 2019 as assessed by RBI

                  15,474.95 

6 Divergence in Net NPAs (5-4)                        637.51 

7

Provisions for NPAs as on March 31, 2019 as reported by the Bank

                  35,190.49 

8

Provisions for NPAs as on March 31, 2019 as assessed by RBI

                    
35,568.98 

9

Divergence in provisioning (8-7)

                       378.49 

10

Reported Net Profit /(Loss) after Tax for the year ended March 31, 2019

                (15,116.29)

11

 
Adjusted (notional) Net Profit/(Loss) after Tax for the year ended March 31, 2019 after taking 
into account the divergence in provisioning 

                (15,362.52)

  15. 

Disclosure as per RBI circular No. RBI/2019-20/220 DOR.No.BP.BC.63/ 21.04.048 / 2019-20  dated April 17, 2020 
on Covid-19 Regulatory package - Asset classification and provisioning:
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   The SARS-CoV2 virus responsible for COVID-19 has resulted in a significant decline and volatility in global and Indian 
markets and economic activity. Implementation of lockdown and its extensions have resulted in disruptions of business 
and common life. The Bank is gearing itself on all fronts to meet the challenges imposed by COVID including the likelihood 
of rise in customer defaults and an increase in provisioning requirements. The second wave of COVID from mid of March 
2021 is again threatening to disrupt the economic activities in many states, where the pandemic is more severe with 
possibilities of lockdown getting extended in case the situation does not improve. The Bank’s capital and liquidity position 
is strong and would continue to be the focus area for the Bank during this period.

   

   The disclosures as required under RBI circular dated April 17, 2020 for the year ended March 31, 2021 is given below:

                         (` ) / (` in Crores)

Sr. No. Particulars Amount

(i)

Respective amounts in SMA/overdue categories, where the moratorium/deferment 
was extended, in terms of paragraph 2 and 3 ( As on March 31, 2020)1

  4,930.00

(ii)

Respective amount where asset classification benefits is extended2

1,372.99

(iii) 3 Provisions made as on March 31, 20213 363.00

(iv)

Provisions adjusted during the respective accounting periods against slippages and 
the residual provisions in terms of paragraph 6.

     
Nil

(v)

Residual provisions as of March 31, 2021 in terms of paragraph 6 of the circular

363.00

   1. 

    Represents borrowers which were overdue but standard at February 29, 2020 and continued to be overdue till  
March 31, 2020.

   2. As on September 30, 2020.

   3.  ` `

    Total COVID-19 related provision held at March 31, 2021: ̀  863 Crores of which ̀  363 Crores represents provision 
for loans under moratorium

  16. 

Disclosures as per the RBI circular DOR. No.BP.BC.62/21.04.048/2019-20 dated April 17, 2020 as on March 31, 
2021

                         (` ) / (` in Crores)

(i)

No. of accounts in which resolution period was extended

4

(ii)

Fund Based Amount O/s 

830.81
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  17. 

Disclosure as per RBI circular No. RBI/2020-21/16 DOR.No.BP.BC/3/21.04.048/2020-21 dated August 6, 2020 on 
‘Resolution Framework for COVID-19 related stress’ 

                         (` ) / (` in Crores)

Type of Borrower

(A)
Number of 
accounts 

where 
resolution 
plan has 

been 
implemented 

under this 
window

(B)
Exposure 

to accounts 
mentioned 

at (A) before 
implementation 

of the plan

(C)
Of (B), 

aggregate 
amount of 

debt that was 
converted 
into other 
securities

(D)
Additional 

funding 
sanctioned, if 
any, including 

between 
invocation of 
the plan and 

implementation

(E)
Increase in 

provisions on 
account of the 
implementation 
of the resolution 

plan

Personal Loans

3,335 734.01 Nil Nil 73.40

Corporate Persons*

1 1,500.00 Nil 1.80 3.00

Of which

MSMEs - - - - -

Others - - - - -

TOTAL 3,356 2,234.01 Nil 1.80 76.40

  
  *As defined in Section 3(7) of the Insolvency and Bankruptcy Code, 2016

  18. 

   Disclosure as per RBI circular No. RBI/2021-22/17 DOR.STR.REC.4/21.04.048/2021-22  dated April 07, 2021 on 
‘Asset Classification and Income Recognition following the expiry of Covid-19 regulatory package’ 

  

` 

  In accordance with the RBI notification DOR.STR.REC.4/21.04.048 /2021-22 dated April 7, 2021, the Bank is required to 
refund / adjust ‘interest on interest’ to borrowers.  The methodology for calculation of such interest on interest has been recently 
circulated by Indian Bank’s Association. The Bank is in process of implementing the same. At March 31, 2021 the Bank has 
created liability of ` 188.94 Crores towards estimated interest refund and reduced same from interest income.
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 XI. Concentration of Deposits, 
Advances, Exposure and NPAs

  1. Concentration of Deposits 
                         (` ) / (` in Crores)

Particulars March 31, 2021 March 31, 2020

Total Deposits of twenty largest depositors

19,336 19,944

Total Deposits of the Bank 2,30,898 2,22,424

Percentage of Deposits of twenty largest depositors to Total Deposits of 
the Bank

8.37% 8.97%

  2. Concentration of Advances 
                         (` ) / (` in Crores)

Particulars March 31, 2021 March 31, 2020

Total Advances to twenty largest borrowers

42,000 43,693

Total Advances 2,10,922 2,19,023

Percentage of Advances to twenty largest borrowers to Total Advances of 
the Bank

19.91% 19.95%

  3.  Concentration of Exposures* 
                         (` ) / (` in Crores)

Particulars March 31, 2021 March 31, 2020

Total Exposure of twenty largest borrowers/customers

46,802 50,422

Total Exposure 2,72,811 2,89,944

Percentage of Exposures to twenty largest borrowers/customers to Total 
Exposure of the Bank on borrowers/customers

17.16% 17.39%

  

  * Based on RBI Exposure Norms dated July 1, 2015

  4. Concentration of NPAs 
                        (` ) / (` in Crores)

Particulars March 31, 2021 March 31, 2020

Total Exposure to top four NPA accounts*

13,392 13,848

  
  * Above figures do not include interest overdue amount.
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 XII. Sector-wise Advances 
                        (` ) / (` in Crores)

Sl. No. Sector March 31, 2021 March 31, 2020

Particulars

Total 
Gross 

Advances

Gross 
NPAs

Percentage 
of Gross 

NPAs 
to Total 

Advances 
in that 
sector

Total 
Gross 

Advances

Gross 
NPAs

Percentage 
of Gross 

NPAs 
to Total 

Advances 
in that 
sector

‚
A Priority Sector

1

Agriculture and allied 
activities 

17,929 1,786 9.96% 16,649 1,638 9.84%

2

Advances to industries 
sector eligible as priority 
sector lending

6,376 1,170 18.35% 7,240 1,295 17.89%

3 Services 20,720 1,922 9.28% 19,385 1,870 9.65%

4

Personal loans

21,982 231 1.05% 21,380 241 1.13%

Sub-total (A) 

67,007 5,109 7.62% 64,654 5,045 7.80%

‚¸
B Non Priority Sector 

1

Agriculture and allied 
activities 

72 22 30.56% 63 22 34.74%

2

Advances to industries 
sector 

50,321 23,168 46.04% 60,942 34,070 55.91%

3 Services 6,334 4,155 65.60% 7,549 4,311 57.11%

4

Personal loans

30,912 449 1.45% 28,560 370 1.30%

5 Others 7,255 3,309 45.61% 9,921 3,455 34.82%

Sub-total (B)

94,894 31,103 32.78% 1,07,036 42,228 39.45%

TOTAL (A+B)

1,61,901 36,212 22.37% 1,71,690 47,273 27.53%
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 XIII. Overseas Assets, NPAs and Revenue

                        (` ) / (` in Crores)

Particulars March 31, 2021 March 31, 2020

Total Assets 2,650.56 9,605.84

Total NPAs (Net) 1,497.94 1,837.74

Total Revenue 197.79 550.38

  

  The above figures are of DIFC (UAE) & GIFT City branches.

 XIV. Intra-Group Exposure 
                        (` ) / (` in Crores)

Sl. No. Items March 31, 2021 March 31, 2020

(a) Total amount of intra-group exposures

3,054.23 2,971.43 

(b)
 

Total amount of top-20 intra-group exposures*

3,054.23 2,971.43 

(c)  
Percentage of intra-group exposures to total exposure of the Bank 
on borrowers/ customers**

1.12% 1.02%

(d)

Details of breach of limits on intra-group exposures and regulatory 
action thereon, if any.

Nil Nil

  
  * Total Group entities of IDBI Bank are 10 where IDBI Bank is holding more than 20% equity shareholding.

  ` `
  **Total committed exposure of Bank is ` 2,72,811.29 Crores (Previous Year: ` 2,89,943.90 Crores).

 XV. Business Ratios
                        

Sl. No. Items March 31, 2021 March 31, 2020

1 $

Interest income as a percentage to working funds$

6.72% 6.88%

2

Non-interest income as a percentage to working funds

1.56% 1.48%

3 $

Operating profit as a percentage to working funds$

2.39% 1.69%
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Sl. No. Items March 31, 2021 March 31, 2020

4 @ Return on assets@ 0.46% (4.26%)

5 `
Business (Deposits plus advances) per employee#  [` in Crores]

19.66 18.51

6 `
Profit/ (loss) per employee   [` in Crores]

0.08 (0.73)

  $

  $ Working funds are reckoned as average of total assets (excluding accumulated losses, if any) as reported to Reserve Bank of 
India in Form X under Section 27 of the Banking  Regulation Act, 1949, during the 12 months of the financial year and average 
of total assets (excluding accumulated losses, if any) of Dubai branch.

  

  @ Return on Assets is with reference to working funds (i.e. average of total assets excluding accumulated losses, if any)

  

  # For the purpose of computation of business per employee (deposits plus advances) interbank deposits are excluded.

 XVI. Asset Liability Management 

  

Maturity Pattern of Certain Items of Assets and Liabilities as on March 31, 2021
                        (` ) / (` in Crores)

Particulars 
Day 1 

2 to 7 
days 

8 to 14 
days 

15 to 30 
days 31 

days & 
upto 2 

months 

Over 2 
months 

& 
upto 3 

months 

Over 3 
months 

& 
upto 6 

months 

Over 6 
months 
& upto 
1 year 

 Over 1 
year & 
upto 3 
years 

Over 3 
years & 
upto 5 
years 

 Over 5 
yrs 

 Total 

Deposits 1

     2,084 7,115 6,373 5,786 5,581 3,984 15,622 27,413 131,964 12,201 12,775 230,898 

Advances 1

653 1,347 1,653 709 1,905 3,943 5,682 7,692 44,882 11,576 48,108 128,150 

Investments

17,343 9,505 6 7 380 520 430 629 1,819 3,994 46,391 81,023 

 
Borrowings 1

-   933 12 -   439 22 484 3,308 1,759 6,350 2,601 15,908 

 
Foreign Currency 
assets 2

702 8,340 1,011 7,193 3,102 20,198 34,646 4,836 1,503 51 2,928 84,510 

 
Foreign Currency 
Liabilities 3

11 6,990 84 8,729 1,285 21,763 41,623 6,189 659 423 10,765 98,522 

 1. 
  Includes foreign currency balances.
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 2. 
  Includes foreign currency-Rupee buy-sell assets and foreign currency advances.

 3. 
  Includes foreign currency-Rupee sell–buy swap liabilities and foreign currency deposits and borrowings.

 
 Maturity Pattern of Certain Items of Assets and Liabilities as on March 31, 2020

(` ) / (` in Crores)

Particulars Day 1  
2 to 7 
days 

8 to 14 
days 

 
15 to 30 

days 31 
days & 
upto 2 

months 

Over 2 
months 

& 
upto 3 

months 

Over 3 
months 

& 
upto 6 

months 

Over 6 
months 
& upto 
1 year 

Over 1 
year & 
upto 3 
years 

 

Over 3 
years & 
upto 5 
years 

Over 5 
yrs 

Total 

Deposits 1

2,591 8,356 5,632 5,448 7,370 6,499 15,080 27,684 1,19,837 10,637 13,291 2,22,424 

Advances 1

617 901 1,053 695 1,104 3,378 3,647 7,813 49,679 15,129 45,824 1,29,842 

Investments

16,700 8,781 6 19 22 162 279 678 377 2,094 52,663 81,780 

 
Borrowings 1

-   1,088 11 2,675 204 461 758 5,792 12,966 4,385 8,409 36,749 

Foreign Currency 
assets 2

15,077 6,122 465 6,903 1,782 2,705 2,577 4,915 3,272 447 1,588 45,853 

Foreign Currency 
Liabilities 3

16 11,674 36 5,453 5,293 4,878 5,692 6,987 2,003 694 15,373 58,098 

 1. 
  Includes foreign currency balances.

 2. 
  Includes foreign currency-Rupee buy-sell assets and foreign currency advances.

 3. 
  Includes foreign currency-Rupee sell–buy swap liabilities and foreign currency deposits and borrowings.

 XVII. Exposure

  1. Exposure to Real Estate Sector  

(` ) / (` in Crores)

Category March 31, 2021 March 31, 2020

1.     Direct exposure 59,631.60 59,359.69

  
 (a)  Residential Mortgages – 

57,889.06 57,729.33

  

  Lendings fully secured by mortgages on residential property 
that is or will be occupied by the borrower or that is rented 

57,889.06 57,729.33

  `
  Of above individual having loans upto ` 20 Lakh

13,878.77 15,643.59
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(` ) / (` in Crores)

Category March 31, 2021 March 31, 2020

 
 (b)  Commercial Real Estate –

1,742.54 1,630.36

  

  Lendings secured by mortgages on commercial real estates 

1,189.29 1,089.22

  

  Of above non-fund based (NFB) limits

271.67 251.67

 

 (c)  Investments in Mortgage Backed Securities (MBS) and other 
securitised exposures – 

              
Nil

              
Nil

  
  a.  Residential, 

              
Nil

              
Nil

  
  b.  Commercial Real Estate

              
Nil

              
Nil

2. Indirect Exposure 1,722.79 2,181.66

Fund based and non-fund based exposures on National Housing 
Bank (NHB) and Housing Finance Companies (HFCs) of the above 
Non-fund based exposures on

1,704.85 2,150.32

 
National Housing Bank (NHB) and Housing Finance Companies 
(HFCs)

              
Nil

              
Nil

Any other - Indirect Exposure 17.94 31.34

TOTAL 61,354.39 61,541.35

  2. Exposure to Capital Market 

 (` ) / (` in Crores)

Sl. No. Particulars March 31, 2021 March 31, 2020

(i)

Direct investment in equity shares, convertible bonds, convertible 
debentures and units of equity-oriented mutual funds the corpus of 
which is not exclusively invested in corporate debt;

311.38 311.75

(ii)

Advances against shares/ bonds/ debentures or other securities 
or on clean basis to individuals for investment in shares (including 
IPOs/ ESOPs), convertible bonds, convertible debentures, and 
units of equity-oriented mutual funds;

295.51 319.97
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 (` ) / (` in Crores)

Sl. No. Particulars March 31, 2021 March 31, 2020

(iii)

Advances for any other purposes where shares or convertible 
bonds or convertible debentures or units of equity oriented mutual 
funds are taken as primary security;

              
Nil 

              
Nil

(iv)

Advances for any other purpose to the extent secured by  the 
collateral security of shares or convertible bonds or convertible 
debentures or units of equity oriented mutual funds i.e. where the 
primary security other than shares/ convertible bonds/ convertible 
debentures/ units of equity oriented mutual funds does not fully 
cover the advances;

1.75 2.00

(v)

Secured and unsecured advances to stock brokers and guarantees 
issued on behalf of stock brokers and market makers;

120.10 105.00

(vi)

Loans sanctioned to corporates against the security of shares/ 
bonds / debentures or other securities or on clean basis for 
meeting promoter`s contribution to the equity of new companies in 
anticipation of rising resources;

              
Nil

              
Nil

(vii)

Bridge loans to companies against expected equity flows/issues;
              

Nil
              

Nil

(viii)

Underwriting commitments taken up by the Banks in respect 
of primary issue of shares or convertible bonds or convertible 
debentures of units of equity oriented mutual fund;

              
Nil

              
Nil

(ix)

Financing to stockbrokers for margin trading;
              

Nil 
              

Nil

(x)

All Exposures to venture capital funds (both registered and 
unregistered) will be deemed to be on par with equity and hence 
will be reckoned for compliance with the capital market exposure 
ceiling (both direct and indirect)

89.00 115.03
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 (` ) / (` in Crores)

Sl. No. Particulars March 31, 2021 March 31, 2020

(xi)

Irrevocable Payment Commitments issued by custodian Banks in 
favour of stock exchanges.

              
Nil 

              
Nil

  
Total Exposure to Capital Market

817.74 853.75

Disclosure of Acquisitions of Equity Shares due to conversion from Debt to Equity exempted  from Regulatory 
Ceilings/Restrictions on Capital Market Exposure Position

Types of Restructuring

Under Restructuring  
(CDR Mechanism)

Restructured Accounts as on March 31, 2021

Number of Borrowers

33

`
Amount Outstanding (` in Crores)

196.67

Restructured Accounts as on March 31,2020

Number of Borrowers

40

`
Amount Outstanding (` in Crores)

299.62

  3.  
   Risk Category Wise Country Exposure 

                         (` ) / (` in Crores)

Risk Category

Exposure 
(net) as at 
March 31, 

2021

Provision 
held as at 
March 31, 

2021

Exposure 
(net) as at 
March 31, 

2020

Provision 
held as at 
March 31, 

2020

Insignificant 2,045.95  Nil 2,815.75  Nil 

Low 1,987.91  Nil 2,969.46  Nil 

Moderate 41.16  Nil  Nil  Nil 

High  Nil  Nil  Nil  Nil 

Very High  Nil  Nil  Nil  Nil 

Restricted  Nil  Nil  Nil  Nil 

Off-credit  Nil  Nil  Nil  Nil 

TOTAL  4,075.02  Nil  5,785.21   Nil 
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  4. Prudential Exposure Limits

   Disclosure for the year ended March 31, 2021:

   

   During the year ended March 31, 2021, there were no breaches in respect of single borrowers and group of connected 
counterparties exposures of the Bank. Exposures to single counterparty borrower and group of connected counterparties 
were within the prudential exposure limits of 20% and 30% of eligible capital base i.e. Tier I Capital as prescribed under 
the Large Exposure norms (net accounting value concept) of RBI.

   Disclosure for the year ended March 31, 2020:

   

A) NBFC (Excluding Gold Loan Companies) :

    Nil breaches during the year ended March 31, 2020.

   
   B) General :

During the year ended March 31, 2020, the Bank’s exposure to single borrower and group borrowers were within the 
prudential exposure limits of 20% and 25% of eligible capital base i.e. Tier I Capital as prescribed under the Large Exposure 
norms of RBI, except in the below mentioned cases :

 
Name of the single borrower/ group

Total Committed 
Exposure as % of 

Tier I Capital

Total Outstanding 
as % of Tier I 

Capital 

(i) 
 Name of the single borrower

Videocon Oil Ventures Limited* 27.60% 27.36%

Essar Steel Limited* 22.99% 13.26%

Jaypee Infratech Limited* 22.38% 22.38%

Bharat Heavy Electrical Limited 20.46% 19.65%

Rashtriya Ispat Nigam Limited 20.31% 6.24%

Steel Authority of India Limited 20.29% 1.92%

Larsen & Toubro Limited* 20.27% 18.12%

(ii)  Name of the  group 

Videocon Group* 55.75% 51.54%

Jaiprakash Group* 44.78% 42.99%

Essar Group* 40.29% 21.50%

Reliance (Mukesh) Group* 34.27% 24.66%

  

  * In case of multiple breaches observed during the year, the maximum breach observed and   corresponding outstanding 
percentage have been reported.
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 XVIII. 
Break up of ‘Provisions and Contingencies’ shown under the head Expenditure  in   Profit 
and Loss Account 

                        (` ) / (` in Crores)

Particulars March 31, 2021 March 31, 2020

Provision for depreciation on Investment 

2,077.75 1,696.73

Provision towards NPA (2,570.53) 9,483.03

Provision towards Standard Asset

1,839.23 (727.67)

Provision for Restructured Assets (including FITL)

38.40 (176.98)

Provision made towards Taxes (299.52) 0.00

Deferred Tax Assets (Net) 1,308.68 3,919.90

Bad debts written off 2,888.19 2,740.16

Other Provision and Contingencies * 449.12 1,064.17

TOTAL 5,731.32 17,999.34

  `

`

  * Other Provision and Contingencies inter alia includes provision for ICA (NPA cases) on Non fund based limit ` 285.18 Crores 
(Previous Year: ` Nil)

 XIX. Unsecured Advance

  ` `

` `

  Total amount of unsecured advances for which intangible securities such as charge over the rights, licenses, authority etc. has 
been taken is ` Nil (Previous Year: ` Nil) and the estimated value of intangible security as on March 31, 2021 is ` Nil (Previous 
Year: ` Nil).

 XX. Floating Provisions

  

` `

  The Bank has not made any floating provision for bad and doubtful advances and investments during the current year and 
previous year. As on March 31, 2021, the balance of floating provision held is ` Nil (Previous Year: ` Nil).

 XXI. 
Fraud Reported and Provision made during the Year : 

  

  Provisioning pertaining to fraud accounts due to amendment in provisioning norms as per RBI Circular no. RBI/2015-16/376 
DBR. No.BP.BC.92/21.04.048/2015-16 dated January 18, 2016.
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  Disclosure for the year ended March 31, 2021:
                         (` ) / (` in Crores)

Category

No. of Fraud 
cases reported 
during the FY 

2020-21

Amount involved 
in fraud reported 

during the FY 
2020-21

Quantum of 
Provision as on 
March 31, 2021*

Quantum of 
Un-amortised 

Provisions 
debited from 

other reserves

Borrower 202 6588.58 6536.50 NA

Non-Borrower 1883 26.79 20.12 NA

TOTAL 2085 6615.37 6556.62 NA

  

  *Amount indicates total provision held on o/s principal balance as on March 31, 2021

  Disclosure for the year ended March 31, 2020:
                       (` ) / (` in Crores)

Category

No. of Fraud 
cases reported 
during the FY 

2019-20

Amount involved 
in fraud reported 

during the FY 
2019-20

Quantum of 
Provision as on 

March  
31, 2020*

Quantum of 
Un-amortised 

Provisions 
debited from 

other reserves

Borrower 214 9,233.33 9,174.04 NA

Non-Borrower 1,904 17.31 5.86 NA

TOTAL 2,118 9,250.64 9,179.90 NA

  

  *Amount indicates total provision held on o/s principal balance as on March 31, 2020

 XXII. Draw Down from Reserves 
                       (` ) / (` in Crores)

Sl. No. Reserves
2020-21 2019-20

Purpose

1 Statutory Reserve  / Nil  / Nil  / NA

 XXIII. Disclosure of Complaints/Awards:

  

Disclosure as per RBI Circular No. RBI/2020-21/87 CEPD.CO.PRD. Cir.No. 01 / 13.01.013/ 2020-21 dated Jan 27, 2021 
on ‘Strengthening of Grievance Redress Mechanism in Banks’  
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  The below disclosures have been attested by the concurrent auditors.

  

  Summary information on complaints received by the Bank from customers and from the Offices of Banking Ombudsman 
(OBOs):

Sl. No. Particular

Current Year
March 31, 2021

Previous Year
March 31, 2020

 
Complaints received by the bank from its customers

1

Number of complaints pending at the beginning of the year

285 1618

2

Number of complaints received during the year

74,063 1,00,642

3

Number of complaints disposed during the year

73,458 1,01,975

 3.1  

 Of which, number of complaints rejected by the bank

678 332 

4

Number of complaints pending at the end of the year

890 285

Maintainable complaints received by the bank from OBOs

5

Number of maintainable complaints received by the Bank from 
OBOs

2,813 1,855

 5.1  

 Of 5, number of complaints resolved in favour of the bank 
by BOs

2,236 1,637

 5.2  

 Of 5, number of complaints resolved through conciliation/ 
mediation/ advisories issued by BOs

577  218

 5.3  

 Of 5, number of complaints resolved after passing of 
Awards by BOs against the bank

Nil Nil

6

Number of Awards unimplemented within the stipulated time 
(other than those appealed)

Nil Nil
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  Top five grounds of complaints received by the Bank from customers:

Grounds of complaints, 
(i.e. complaints relating to)

Number of 
complaints 
pending at 

the beginning 
of the year

Number of 
complaints 

received 
during the 

year

%  increase/ 
decrease in 
the number 

of complaints 
received over 
the previous 

year

Number of 
complaints 
pending at 
the end of 
the year

Of 5, number 
of complaints 

pending 
beyond 30 

days

1 2 3 4 5 6

Current Year (FY 2020-21)

ATM/Debit Cards

98 55,202 -32.36 373

Nil

Internet/mobile/Electronic 
Banking

78 6,543 -5.71 44

Nil

Account opening /difficulty in 
operation of accounts

61 4,040 -25.07 77

Nil

Loans and advances

31 2,851 50.29 87

Nil

Levy of charges without prior 
notice/excessive charges/
foreclosure charges

7 335 7.03 11

Nil

Others 10 5,092 17.25 298  / Nil

TOTAL 285 74,063 -26.41 890  / Nil

Previous Year (FY 2019-20)

ATM/Debit 
Cards

1,461 81,614 -8.69 98 1

Account opening /difficulty in 
operation of accounts

46 5,392 -3.66 61 2

Internet/mobile/Electronic 
Banking

33 6,939 73.22 78

Nil
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Grounds of complaints, 
(i.e. complaints relating to)

Number of 
complaints 
pending at 

the beginning 
of the year

Number of 
complaints 

received 
during the 

year

%  increase/ 
decrease in 
the number 

of complaints 
received over 
the previous 

year

Number of 
complaints 
pending at 
the end of 
the year

Of 5, number 
of complaints 

pending 
beyond 30 

days

1 2 3 4 5 6

Loans and advances

33 1,897 48.20 31 1

Cheques/drafts/bills

12 457 -29.80 1  / Nil

Others 33 4,343 -27.53 16 1

TOTAL 1,618 1,00,642 -5.86 285 5

The above summary does not include complaints from Income Tax, CBI, and Vigilance. Further, as per RBI master circular on 
Customer Service, complaints resolved within the next working day are excluded from the above summary. The data has been 
aligned according to the circular issued by Reserve Bank of India on January 27, 2021 regarding Strengthening of Grievance 
Redress Mechanism in Banks.

  Customer Complaints on Account of ATM Transactions

  

  The below disclosures have been attested by the concurrent auditors 

Sl. No. Particulars March 31, 2021 March 31, 2020

I

No. of Complaints pending at the beginning of the year

83 1,427

ii

No. of Complaints received during the year

56,302 78,652

iii

No. of Complaints redressed during the year

56,033 79,996

iv

No. of Complaints pending at the end of the year

352 83
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 XXIV. 
Off-Balance Sheet SPVs sponsored (which are required to  be consolidated as per accounting 
norms) 

  Disclosure for the year ended March 31, 2021:

Name of the SPV sponsored

Domestic Overseas

Nil Nil

  Disclosure for the year ended March 31, 2020:

Name of the SPV sponsored

Domestic Overseas

Nil Nil

 XXV. Securitisation 

(` ) / (` in Crores)

Sl. No. Particular

Year ended 
March 31, 2021

Year ended 
March 31, 2020

No. / Amount No. / Amount

1.

No of SPVs sponsored by the Bank for securitisation 
transactions*

Nil Nil

2.

Total Amount of securitised assets as per books of the SPVs 
sponsored by the bank

Nil Nil

3.

Total amount of exposures retained by the bank to comply with 
MRR as on the date of balance sheet

Nil Nil

a) Off balance Sheet Exposure Nil Nil

 First Loss / /Nil  / Nil

 Others  / Nil / Nil

b) On-balance sheet exposures Nil Nil

 First Loss  / Nil  / Nil

 Others  / Nil  / Nil
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(` ) / (` in Crores)

Sl. No. Particular

Year ended 
March 31, 2021

Year ended 
March 31, 2020

No. / Amount No. / Amount

4.

Amount of exposures to securitisation transactions other than 
MRR

Nil Nil

a) Off-balance sheet exposures Nil Nil

 i) 

  Exposure to own securitizations Nil Nil

  First Loss  / Nil / Nil

  Others  / Nil / Nil

 ii) 

  Exposure to third party securitisations

 / Nil
Nil

  First Loss  / Nil  / Nil

  

  Others (second loss credit facility ) Nil Nil

b) On-balance sheet exposures Nil Nil

 i) 

  Exposure to own securitisations Nil Nil

  First Loss  / Nil  / Nil

  Others  / Nil  / Nil

 ii) 

  Exposure to third party securitisations

 
Nil Nil

  First Loss  / Nil  / Nil

  Others (liquidity facility )  / Nil  / Nil

  
  *Only the SPVs relating to outstanding securitisation transactions are reported here

 XXVI. 

The Bank has not issued letter of comfort during the current year ended March 31, 2021 and 
the previous year ended March 31, 2020. 
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 XXVII. 
  Fees and Remuneration in respect of Bancassurance Business:

 (` ) / (` in Crores)

Particular

For the year ended 
March 31, 2021

For the year ended 
March 31, 2020

Ageas Federal Life Insurance Co. Ltd.*

14.79 26.04

Life Insurance Corporation of India

61.73 40.04

Bajaj Allianz General Insurance Co. Ltd.
 / Nil 4.41

TATA AIG General Insurance Co. Ltd.

8.29 5.24

New India Assurance Co. 3.05 1.46

Max Bupa Health Insurance 4.71 1.75

TOTAL 92.57 78.94

  

  *(Earlier known as IDBI Federal Life Insurance Co. Ltd.)

 XXVIII.  Disclosure on Penalty

  During the year following penalties were imposed by RBI:

 (` ) / (` in Crores)

Particular

For the year ended 
March 31, 2021

For the year ended 
March 31, 2020

1

Penalty for non-compliance of guidelines on cheque collection 
process.

0.0067 0.012

2

Penalty for non-compliance of guidelines on customer service, 
guidelines in respect of exchange of coins and small denomination 
notes and mutilated notes.

0.067 0.085

3

Penalties imposed by RBI on currency chest in cases of remittances, 
made by currency chests to RBI

0.0094 0.022

4

Penalties for other reasons not mentioned above

0.23 0.06

Total Penalties Paid 0.31 0.18



256

{dÎmr` {ddaUmo§
Schedules to the

H$r AZwgy{M`m§

Financial Statements

 Towards a Better Tomorrow

 XXIX. 
Transfers to Depositor Education and Awareness Fund (DEAF) 

 (` ) / (` in Crores)

Particular

Current Year
March 31, 2021

Previous year
March 31, 2020

Opening balance of amounts transferred to DEAF

167.21 138.53

Add: Amount transferred to DEAF during the year

43.59 31.18

Less: Amounts reimbursed by DEAF towards claims

2.61 2.50

Closing Balance of amounts transferred to DEAF

208.19 167.21

 XXX. Unhedged Foreign Currency Exposure  

               

  The Bank, as detailed in its Credit Policy, monitors the Unhedged Foreign Currency Exposure of its borrower and pursues its 
clients to hedge their forex exposure to minimize the losses due to adverse exchange rate fluctuation.

              

` ` 

` `

  The Bank obtains information on Un-hedged Foreign Currency Exposure from its customers on a periodic basis and 
maintains the same in an internally developed system and follows the methodology for computation of likely loss on account 
of exchange rate movement. The incremental provisioning for the year ended March 31, 2021 towards this exposure is Nil  
(Previous Year: ̀   1  Crore as on March 31, 2020). The capital held towards the risk stood at ̀  65.80 Crores as on March 31, 2021 
(Previous Year: ` 30.10 Crores as on March 31, 2020).

 XXXI. Liquidity Coverage Ratio( LCR ) : 

(` ) / (` in Crores)

Particular Current year March 31, 2021 Previous year March 31, 2020

Total 
Unweighted 

Value 
(average)*

Total 
Weighted 

Value 
(average)*

Total 
Unweighted 

Value 
(average)*

Total 
Weighted 

Value 
(average)*

High Quality Liquid Assets

  

1

Total High Quality Liquid Assets (HQLA) 

70,879.14 60,756.65
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(` ) / (` in Crores)

Particular Current year March 31, 2021 Previous year March 31, 2020

Total 
Unweighted 

Value 
(average)*

Total 
Weighted 

Value 
(average)*

Total 
Unweighted 

Value 
(average)*

Total 
Weighted 

Value 
(average)*

Cash Outflow

2

Retail deposits and deposits from small 
business customers, of which: 

    118,730.48     11,514.68 1,13,743.33 11,209.82

 (i)  
 Stable deposits 

        7,167.32          358.37 4,023.47 201.14

(ii)  
 Less stable deposits 

    1,11,563.16     11,156.31 1,09,719.86 11,008.68

3

Unsecured wholesale funding, of which: 

      41,735.93     28,987.15 44,643.05 32,388.04

(i)   

  Operational deposits (all 
counterparties) 

Nil Nil Nil Nil

(ii)   

  Non-operational deposits (all 
counterparties) 

       40,348.64        27,599.86 44,112.82 31,859.49

(iii)  

 Unsecured debt 

         1,387.29          1,387.29 530.23 528.55

4

Secured wholesale funding 

          

Nil

          

Nil

5

Additional requirements, of which 

         1,000.59             696.73 1,270.27 793.95

(i)  

 Outflows related to derivative 
exposures and other collateral 
requirements 

            662.95             662.97 741.11 741.06

(ii)  

 Outflows related to loss of funding on 
debt products 

Nil Nil Nil Nil

(iii)  

 Credit and liquidity 

            337.64               33.76 529.16 52.89
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(` ) / (` in Crores)

Particular Current year March 31, 2021 Previous year March 31, 2020

Total 
Unweighted 

Value 
(average)*

Total 
Weighted 

Value 
(average)*

Total 
Unweighted 

Value 
(average)*

Total 
Weighted 

Value 
(average)*

6

Other contractual funding obligations 

         2,253.97          2,253.97 2,581.37 2,581.00

7

Other contingent funding obligations 

     152,021.12          6,648.69 1,74,425.55 7,723.86

8

Total Cash Outflows 

               50,101.22 54,696.67

Cash Inflows

9

Secured lending (e.g. reverse repos) 

       17,358.41                  
Nil   

6,189.78

Nil

10

Inflows from fully performing exposures 

         2,397.69          1,198.84 3,305.62 1,649.55

11 Other cash inflows          3,346.74          3,346.74 5,471.38 5,462.30

12 Total Cash Inflows        23,102.84          4,545.58 14,966.78 7,111.85

13 TOTAL HQLA                70,879.14 60,756.65

14  
Total Net Cash Outflows 

                45,555.64 47,584.82

15  
Liquidity Coverage Ratio (%) 

          155.59%          127.68%

  
  * The average weighted and un-weighted amounts are calculated taking daily simple average from 1st April to 31st March for 

working days.

   
  Qualitative disclosure around Liquidity Coverage Ratio ( LCR ) :

  

  In the backdrop of the global financial crisis that started in 2007, the Basel Committee on Banking Supervision (BCBS) proposed 
certain reforms to strengthen global capital and liquidity regulations with the objective of promoting a more resilient banking 
sector. In this direction BCBS published guidelines on ‘Basel III: The Liquidity Coverage Ratio and liquidity risk monitoring tools’ 
in January 2013 and the ‘Liquidity Coverage Ratio Disclosure Standards’ in January 2014. Accordingly, Reserve Bank of India, 
vide its circular dated June 09, 2014, issued guidelines on Liquidity Coverage Ratio (LCR).
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  The LCR promotes short-term resilience of banks to potential liquidity disruptions by ensuring that they have sufficient high 
quality liquid assets (HQLAs) to survive an acute stress scenario lasting for 30 days. The LCR standard aims to ensure that a 
bank maintains an adequate level of unencumbered HQLAs that can be converted into cash to meet its liquidity needs for a 30 
calendar day time horizon under a significantly severe liquidity stress scenario specified by supervisors.

  Definition of LCR :

  

  Stock of high quality liquid assets (HQLAs)
   > = 100%

  

  Total net cash outflows over the next 30 calendar days 

  

  The LCR requirement is binding on banks from January 1, 2015. LCR was to be maintained at 100% from January 01, 2019. 
However, RBI in its circular dated April 17, 2020 (RBI/2019-20/217 DOR.BP.BC.No.65/21.04.098/2019-20), on account of the 
Covid19 pandemic, permitted Banks to maintain LCR as under.

Particulars LCR %

From date of circular to September 30, 2020 80 per cent

October 1, 2020 to March 31, 2021 90 per cent

   
  High Quality Liquid Assets (HQLA)

  

  Under the standard, banks must hold a Stock of unencumbered HQLA to cover the total net cash outflows over a 30-day period 
under the prescribed stress scenario. In order to qualify as HQLA, assets should be liquid in markets during times of stress and, 
in most cases, be eligible for use in central bank operations. The HQLA of the Bank mainly comprise of SLR investments over 
and above mandatory requirement, liquidity available by way of borrowing under Marginal Standing Facility (3% of NDTL), Facility 
to Avail Liquidity for Liquidity Coverage Ratio (15% of NDTL) & other securities issued by PSEs or non-financial corporates.

  Total net cash outflows :

  

  Total expected cash out-flows are calculated by multiplying the outstanding balances of various categories or types of liabilities 
and off-balance sheet commitments by the rates at which they are expected to run off or be drawn down. Total expected cash 
inflows are calculated by multiplying the outstanding balances of various categories of contractual receivables by the rates at 
which they are expected to flow in.
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  Liquidity Management:

  

  The Bank has well organized liquidity risk management structure as enumerated in ALM Policy which is approved by the 
Board. The Asset Liability Management Committee (ALCO) of the Bank monitors & manages liquidity and interest rate risk 
in line with the business strategy. ALM activity including liquidity analysis & management is conducted through coordination 
between various ALCO support groups residing in the functional areas of Balance Sheet Management, Treasury Front 
Office, Budget and Planning etc. ALCO directives and ALM actions are implemented by the business groups and  
verticals.

  

  The average LCR of the Bank for FY2020-21 is at 155.59%.

 XXXII. Disclosure on Remuneration 

  Qualitative disclosures

  (a) Information relating to the composition and mandate of the Remuneration Committee:

    
   Name, composition and mandate of the main body overseeing remuneration:

   

   Nomination and Remuneration Committee (NRC) comprises of six members with an Independent Director as its 
chairman, and 2 Government Nominee Directors, an LIC Nominee Director and two other Independent Directors as other 
members. The Committee fulfills the mandate/ terms of reference provided under Section 178 of the Companies Act, 
2013, Regulation 19 and Part D of Schedule II of the LODR Regulations and RBI guidelines in respect of fit and proper 
status of Directors as under :

    Formulation of the criteria  for determining qualifications, positive attributes and independence of a director and 
recommend to the Board of Directors a policy relating to  appointment and evaluation of Directors;

    To specify the manner for effective evaluation of performance of the Board, its Committees and individual 
directors, to be carried out either by the Board, by the NRC or by an independent external agency and review its 
implementation and compliance;

    Formulation of criteria for  evaluation of performance of Independent Directors and the Board of Directors;

Devising a policy on  diversity of Board of Directors;

    To identify persons who are qualified for appointment as Independent Directors in accordance with Directors’ 
Appointment and Evaluation Policy;
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    To recommend to the Board the appointment and removal of Directors in accordance with the criteria laid down 
in the Directors’ Appointment and Evaluation Policy;

    To undertake a process of due diligence to determine the suitability of any person for appointment / continuing to 
hold appointment as a director on the Board, based upon qualification, expertise, track record, integrity, ‘fit and 
proper’ criteria, positive attributes and independence (if applicable) and on the basis of the report of performance 
evaluation of directors including independent directors and formulate the criteria relating thereto;

    Formulation of Remuneration Policy for Directors, KMPs, etc.;

    Recommend to the Board, all remuneration, in whatever form, payable to the senior management;

    To work in co-ordination with Risk Management Committee in order to achieve effective alignment between 
remuneration and risks

   

   As on March 31, 2021, the NRC comprised of six members with Shri Gyan Prakash Joshi (Independent Director) 
as its chairman, Ms. Meera Swarup & Shri Anshuman Sharma (Government Nominee Directors), Shri Rajesh 
Kandwal (LIC Nominee Director), and Shri B. B. Joshi & Shri N. Jambunathan (Independent Directors) as other  
members.

   

External consultants whose advice has been sought, the body by which they were commissioned, and in what 
areas of the remuneration process

   

   In order to align the compensation structure of the Managing Director & Chief Executive Officer (MD & CEO) / Whole Time 
Directors (WTDs) with the guidelines issued by RBI on November 04, 2019, IDBI Bank has engaged the services of a 
leading compensation consultancy firm, to study the present pay, allowances and benefits available to MD & CEO / WTDs 
of the Bank and recommend suitable compensation structure, keeping in view industry practices and compliance with 
the RBI guidelines. The recommendations of the consultants have been considered in drafting the revised Compensation 
Policy of the Bank, which is currently pending implementation in view of the awaited RBI approval. 

   

   A description of the scope of the Bank’s remuneration policy, including the extent to which it is applicable to 
foreign subsidiaries and branches:

   

   The Committee monitors the remuneration policy for both domestic and overseas branches of the Bank on behalf of the 
Board. However, it does not oversee the compensation policy for subsidiaries of the Bank.
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   A description of the type of employees covered and number of such employees:

   Category 1

   MD & CEO and WTDs:

   

   This category includes MD & CEO and two Deputy Managing Directors (DMDs). The current remuneration structure for 
WTDs is at the same level, as that payable to WTDs of nationalized banks and the same is approved by Board and RBI.

   Category 2

   Remuneration of Key Managerial Personnel: 

   

   The positions of Chief Financial Officer (CFO) and Company Secretary (CS) are held by cadre officers of IDBI Bank and 
their pay scales and remuneration structure is equivalent to the pay scales and remuneration structure being offered by 
IDBI Bank to the other parallel grade officers and is finalized by the Bank with the approval of the Board of Directors.

   Category 3

   Other Officers and Employees:

   

   The pay scales and remuneration structure of IDBI Bank’s Officers and Employees are finalized by the Bank after obtaining 
Board of Directors’ approval. As per the current policy, the pay scales and remuneration structure is a fixed structure, 
which is drawn out on the lines of the Indian Banks’ Association (IBA) pay scales and structure, and runs co-terminus 
with the industry level settlements for a period of 5 years.

   Count of Officers and employees is given below:  

Grade Count 

Officers (Gr A to ED) 15,324

Executives 942

Clerical 503

Subordinates 547

Grand Total 17,316

   

(b) Information relating to the design and structure of remuneration processes and the key features and objectives 
of remuneration policy:

   

An overview of the key features and objectives of remuneration policy:

   

   The current fixed pay of WTDs comprises of pay, allowances and perquisites and it is at the same level, as that payable 
to WTDs of nationalized banks. Approval of RBI has been obtained for the current fixed pay drawn by WTDs.
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   As per the directives of RBI, the revised compensation has been proposed for WTDs. The proposed compensation is a 
mix of fixed and variable pay.  The variable pay based on the Bank’s performance is proposed for WTDs for FY 2020-21 
and the same will be implemented after obtaining approval from RBI.  For other employees, the current compensation 
structure is linked to IBA compensation structure. 

   Objectives of the Remuneration Policy

   To ensure that:

   

   a) the level and composition of remuneration is reasonable and sufficient to attract, retain and motivate Directors of 
the quality required to run the Bank successfully;

   
   b) relationship of remuneration to performance is clear and meets appropriate performance benchmarks; and

   

   c) remuneration to Directors, Key Managerial Personnel (KMP) and Senior Management involves a balance between 
fixed and incentive pay reflecting short and long term performance objectives appropriate to the working of the 
Bank and its goals:

  

  (c) Description of the ways in which current and future risks are taken into account in the remuneration processes. 
It includes the nature and type of the key measures used to take account of these risks.

   

   On May 05, 2017, RBI had put IDBI Bank under PCA and imposed several restrictions including granting any performance 
linked incentives to the WTDs in view of Non-Performing Assets (NPAs) and losses incurred by the Bank. The Bank has 
been taken out of the restrictive Prompt Corrective Action (PCA) framework by RBI on March 10, 2021.

   

   Pay and allowances for employees is presently based on structured pay scale in alignment with the structure prevailing 
in Public Sector Banks. There is no independent remuneration for risk and compliance employees. The Bank had given 
mandate to IBA for revision in the salary structure of officers in Grade A (Assistant Manager) to Grade C (Assistant General 
Manager). The Board of the Bank has approved the wage revision for all officers for the settlement period of 2017-22 
based on the settlement arrived between Indian Banks’ Association on behalf of other Public Sector Banks & Private 
Sector Banks including IDBI Bank Ltd. and employee unions/associations on November 11, 2020.

   

   During the FY 2020-21, the new Compensation Policy for the Bank which provides for remuneration guidelines for all 
employees of the Bank was approved by the Board. However, the regulatory approval for implementation of new policy 
is awaited.
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   The Nomination & Remuneration Committee, in close co-ordination with Risk Management Committee, shall oversee 
the achievement of effective alignment between compensation and prudent risk-taking. For the purpose of effectively 
aligning the compensation structure with risk outcomes, the functionaries of the Bank will be arranged under the following 
categories:

   (i) Managing Director & CEO 

   (ii) Other Whole Time Directors 

   (iii) Material Risk Takers (MRTs) 

   (iv) Employees in Risk Control & Compliance Functions 

   (v) Other Employees of the Bank 

   Limit on Variable Pay

   

   The variable pay linked with Bank/individual performance offered to an official would not exceed 150% of the total fixed 
pay.

   Severance Pay/ Guaranteed Pay 

   

   Severance pay other than superannuation  benefits (Gratuity, Pension & PF) and leave encashment except in cases where 
it is mandatory under any statue will not be payable to any official of the Bank. Guaranteed bonus will not be awarded by 
the Bank other than for new hires as joining/sign-on bonus only in the first year. Any such guaranteed bonus, if required 
shall be in the form of share-linked instruments only (i.e. not in cash) and shall be excluded from RBI fixed pay and variable 
pay calculations.

   Hedging 

   

   Employees shall be prohibited from insuring or hedging their compensation structure that may offset the downside 
risk embedded in their variable pay (e.g. no short selling or put derivatives allowed on the Bank’s stock after 
listing etc.) If this policy is breached, the Board may direct the concerned employee to cancel any outstanding 
insurance/hedging transaction and also impose an appropriate monetary or non-monetary penalty as per its  
direction

   Malus/Clawback

   



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

265

{dÎmr` {ddaUmo§
Schedules to the

H$r AZwgy{M`m§

Financial Statements

   Malus & Clawback provisions on variable pay (cash based & non-cash based) would enable to reduce or cancel unvested 
awards and recover previously paid compensation in certain situations viz. divergence in Bank’s provisioning for NPAs, 
subdued or negative financial performance, misconduct or any other parameter deemed relevant by the NRC. The 
clawback arrangements would imply recovery of annual cash incentives paid and LTI awards vested over the last five 
years from the date of discovery of the applicable trigger.

   

   The performance linked variable pay proposed for FY 2020-21 shall be implemented for WTDs on receipt of regulatory 
approval from RBI.

  

  (d) Description of the ways in which the Bank seeks to link performance during a performance measurement period 
with levels of remuneration:

   

   Presently, the Bank follows a structured pay scale based compensation for its employees, in alignment with the pay and 
allowances structure followed in Public Sector Banks, as arrived by Indian Banks’ Association on behalf of the Banks 
through negotiated settlements with workmen unions / officers’ associations representing the employees of the member 
banks. As such, there is no concept of remuneration linked with performance presently in the Bank.

  

  (e) A discussion of the Bank’s policy on deferral and vesting of variable remuneration and a discussion of the Bank’s 
policy and criteria for adjusting deferred remuneration before vesting and after vesting:

   

   Presently, there is no variable remuneration in the compensation structure applicable to Bank’s employees. In compliance 
to RBI circular of November 04, 2019, the Bank has engaged services of compensation consultant to advise the Bank 
about compensation structure for MD & CEO/ WTDs/ Material Risk Takers and control staff. The Board at its meeting 
dated September 29, 2020 had approved the Compensation Policy for the Bank which provides for remuneration 
guidelines for all employees of the Bank. The Bank is awaiting approval of the Reserve Bank of India for implementation 
of the new Compensation Policy

  

  (f) Description of the different forms of variable remuneration (i.e. cash, shares, ESOPs and other forms) that the 
Bank utilizes and the rationale for using these different forms:

   

   Remuneration to employees of the Bank is presently in alignment with the structured pay scales as applicable in Public 
Sector Banks, which is done by way of industry level negotiated settlements through Indian Banks’ Association and 
representative unions/associations of member Banks. There are currently no other forms of variable remuneration in the 
Bank.
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   Quantitative Disclosures :

   

   (The quantitative disclosures includes only Whole Time Directors / Chief Executive Officer/ Other Risk Takers)*

 

FY 2020-21 FY 2019-20

(g)

Number of meetings held by the Nomination & Remuneration 
Committee (NRC) during the financial year 

4 3

and

`
remuneration paid to its members. (` in Crores)

0.0320 0.0255

(h)
(i) 

 Number of employees having received a variable remuneration 
award during the financial year.

Nil Nil

(ii)  

 Number and total amount of sign on awards made during the 
financial year.

Nil Nil

(iii)  

 Details of guaranteed bonus, if any, paid as joining / sign on 
bonus

Nil Nil

(iv)  

 Details of severance pay, in addition to accrued benefits, if 
any.

Nil Nil

(i)
(i) 

 Total amount of outstanding deferred remuneration, split into 
cash, shares and share linked instruments and other forms.

Nil Nil

(ii)  

 Total amount of deferred remuneration paid out in the 
financial year.

Nil Nil

(j)

Breakdown of amount of remuneration awards for the financial year 
to show fixed and variable, deferred and non-deferred.

Nil Nil

(k)
(i) 

 Total amount of outstanding deferred remuneration and 
retained remuneration exposed to ex post explicit and / or 
implicit adjustments.

Nil Nil
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FY 2020-21 FY 2019-20

(ii)  

 Total amount of reductions during the financial year due to ex 
post explicit adjustments.

Nil Nil

(iii)  

 Total amount of reductions during the financial year due to ex 
post implicit adjustments.

Nil Nil

Additional disclosure as per RBI Circular on ‘Guidelines on 
Compensation of Whole Time Directors/ Chief Executive Officers/ 
Material Risk Takers and Control Function staff’ RBI/2019-20/89 
DOR.Appt.BC.No.23/29.67.001/2019-20 Dated November 04, 
2019

(l) Number of MRTs identified

With respect to 
the performance 
link variable 
compensation 
proposed for other 
employees from FY 
2021-22, the  Bank 
is in the process of 
identifying MRTs

-

(m)
(i) 

 Number of cases where malus has been exercised. Nil

 / Nil

(ii)  

 Number of cases where clawback has been exercised. Nil

(iii)  

 Number of cases where both malus and clawback have been 
exercised.

Nil

(n)
`

The mean pay for the Bank as a whole (excluding sub-staff)  
(` in  Crores)

0.13  / NA
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FY 2020-21 FY 2019-20

` 
The deviation of the pay of each of the following WTDs$ from the 
mean pay: (` in  Crores)

  / NA(i) MD & CEO 0.23

(ii) DMD 0.19

(iii) DMD 0.19

  
  * The information provided is with respect to the Whole Time Directors / Chief Executive   Officer.

  $ 

  $ Fixed remuneration proposed for MD & CEO, which shall be implemented subject to regulatory approval from RBI. It excludes 
the provisions made for gratuity and leave benefits as they are determined on actuarial basis for the Bank as a whole

B. DISCLOSURE REQUIREMENTS AS PER ACCOUNTING STANDARDS

 1. 

  Net Profit or Loss for the period, prior period items and changes in accounting policies (AS-5)

  

  No change in Accounting Policy for the financial year 2020-21.

 2. Fixed Assets  (Property, Plant & Equipments) (AS-10) 

  i. 

`

   As at the end of the FY 2018-19, the Bank had re-valued its Premises including leasehold / Freehold Lands & Residential/ 
Office buildings based on valuations made by independent valuers. Post revaluation, the net block of premises stands at 
` 7,145.28 Crores as on 1st April, 2019.

  ii. ` `

   The balance in Revaluation Reserve as at March 31, 2021 is ` 6,281.45 Crores (Previous Year: ` 6,503.37 Crores).

  iii. ` `

   Net Loss amounting to ` 0.42 Crores (Previous Year: ` 4.76 Crores) on account of sale of residential/office buildings and 
other assets during the year is included in Schedule 14 - Other Income.

 3. Employee Benefits (AS-15) (Revised) 

  ‚. 
  A.    Employee Benefit Schemes

   i. Defined Contribution Schemes
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` `

    The Bank’s employees, excluding those who have opted for pension, who have joined Bank before March 31, 
2008 are covered by Provident Fund Scheme (PFS). The Bank makes a defined contribution measured as a fixed 
percentage of basic salary to the PFS. The Provident Fund Scheme is managed by “The Board of Trustees of IDBI 
Bank Employees’ Provident Fund Trust (Trust)”. In respect of employees of IDBI Home Finance Limited (IHFL) and 
IDBI Gilts Limited (IGL), provident fund contributions were made to Regional Provident Fund Commissioner up 
to May 2011 and thereafter contributions have been made to the aforementioned Fund. During the year ` 5.55 
Crores (Previous Year: ` 5.96 Crores) has been contributed to PFS and charged to Profit and Loss Account.

    

` `

    The Bank’s employees who have joined after April 1, 2008 are covered by IDBI Bank Ltd. New Pension Scheme 
(IBLNPS) to which Bank makes a defined contribution as a fixed percentage of Pay and Dearness Allowance. 
During the year, ` 100.24 Crores (Previous Year:  ` 90.99 Crores) has been contributed to IBLNPS and charged 
to Profit and Loss Account.

   ii. Defined Benefit Schemes

    

    The Bank makes contributions for the gratuity liability of the employees to the ‘IDBI Bank Employees Gratuity Fund 
Trust’.

    
    a.  Some of the employees of the Bank are also eligible for Pension which is administered by the ‘IDBI Pension 

Fund Trust’. 

     

    b.  The present value of these defined benefit obligations and the related current service cost are measured 
using the Projected Unit Credit Method by an independent actuary at each balance sheet date.

  

  B. The following table sets out the status of the defined benefit schemes and the amounts recognised in the Bank’s 
financial statements as at March 31, 2021 which is per AS-15(R).

(` ) / (` in Crores)

Particulars Pension Gratuity Pension Gratuity

As at
March 31, 

2021

As at
March 31, 

2021

As at
March 31, 

2020

As at
March 31, 

2020

a) Change in benefit obligations:

    

 

Projected benefit obligation, beginning of the 
year 

2993.01 931.52 2343.28 787.04

 Interest cost 203.23 64.18 182.31 61.23

 Current Service cost  36.46 40.21 37.68 35.71
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(` ) / (` in Crores)

Particulars Pension Gratuity Pension Gratuity

As at
March 31, 

2021

As at
March 31, 

2021

As at
March 31, 

2020

As at
March 31, 

2020

 

Past Service cost (Vested Benefit) incurred 
during the year due to increase in limit

- - - -

 

Liability Transferred In/ (Out)

 Benefits paid (168.18) (66.95) (216.01) (79.11)

 Actuarial (gain)/ loss 207.68 (43.92) 0.00 0.00

Actuarial (Gains)/Losses on Obligations - Due 
to Change in Financial Assumptions

(66.50) (0.97) 294.85 70.61

Actuarial (Gains)/Losses on Obligations - Due 
to Experience

(15.23) 13.49 350.90 56.04

 

Projected benefit/ obligation, end of the year

3190.47 937.56 2993.01 931.52

b)
 

Change in plan assets:

 

Fair value of plan assets, beginning of the 
year 

2698.21 879.62 2435.91 708.22

 

Expected return on plan assets

183.21 60.61 189.51 55.10

 

Employer’s contributions

337.66 130.12 274.68 190.82

 

Transfer from other Company

 Benefits paid (168.18) (66.95) (216.01) (79.11)

 

Actuarial gain / (loss) 

41.11 (0.06) 14.12 4.59

 

Fair value of plan assets at the end of the 
year 

3092.01 1003.34 2698.21 879.62

c)  
Reconciliation of present value of the 
obligation and fair value of the plan assets
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(` ) / (` in Crores)

Particulars Pension Gratuity Pension Gratuity

As at
March 31, 

2021

As at
March 31, 

2021

As at
March 31, 

2020

As at
March 31, 

2020

 

Present value of benefit obligation at  the end 
of the year

3190.47 937.56 2993.01 931.52

 

Transitional (Liability) to be  recognized/
provided in future

Net Present value of benefit obligation

3190.47 937.56 2993.01 931.52

 

Fair Value of Plan assets 

3092.01 1003.34 2698.21 879.62

 Surplus/ (Deficit) (98.46) 65.78 (294.80) (51.90)

 
d) Net cost for the year 

 Service cost  36.46 40.21 37.68 35.71

 Interest cost 203.23 64.18 182.31 61.23

 

Expected return on plan assets

(183.21) (60.61) (189.51) (55.10)

 

Net Actuarial (gain)/ loss 

84.84 (31.34) 631.63 122.06

 

Past Service Cost (Vested Benefit) recognized 
during the year due to increase in limit

 
Nil

 
Nil Nil Nil

 

Transitional liability recognized during the 
year

 
Nil

 
Nil Nil Nil

 

Net  cost as per above

141.32 12.44 662.11 163.90

 

Excess of fund value over actuarial liability not 
written back

 
Nil

 
Nil Nil Nil
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(` ) / (` in Crores)

Particulars Pension Gratuity Pension Gratuity

As at
March 31, 

2021

As at
March 31, 

2021

As at
March 31, 

2020

As at
March 31, 

2020

 

Excess of fund value over actuarial liability of 
previous year adjusted in current year

 
Nil

 
Nil

(92.63)

Nil

Increase in Gratuity Fund Value due to 
increase in rate of interest offered by LIC on 
investments adjusted in current year

 
Nil

 
Nil Nil Nil

  
Actual cost to P & L for the year

141.32 12.44 569.48 163.90

e)
 

Category of Assets 

 

Government of India Assets
 

Nil
 

Nil Nil Nil

State Government Securities

195.84  
Nil

196.21

Nil

 

Corporate Bonds

976.02  
Nil

861.74 Nil

 

Special Deposits Scheme

39.62  
Nil Nil Nil

 

Insurer Managed Funds

1,736.72 1,003.34 1,509 879.62

 Others 143.81  
Nil

131.26

Nil

 TOTAL 3,092.01 1,003.34 2,698.21 879.62

f) Assumptions used in accounting: 

  

 Discount rate 6.97% 6.90% 6.79% 6.89%

 

Rate of return on plan assets 

6.97% 6.90% 6.79% 6.89%
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(` ) / (` in Crores)

Particulars Pension Gratuity Pension Gratuity

As at
March 31, 

2021

As at
March 31, 

2021

As at
March 31, 

2020

As at
March 31, 

2020

 

Salary escalation rate 

5.75% 5.75% 5.75% 5.75%

 Attrition  Rate

3.60%  for 
service less 

than 5 years 
and 2.49% 

thereafter

3.60%  for 
service less 

than 5 years 
and 2.49% 

thereafter

3.08% for 
service less 

than 5 years 
and 3.50% 

thereafter

3.08% for 
service less 

than 5 years 
and 3.50% 

thereafter

 Mortality Rate

Indian 
Assured Lives 
Mortality 
(2006-08) 
Ult  - During 
employment
Individual 
Annuitant’s 
Mortality Table  
(2012-15) -
After 
employment  

 

Indian 
Assured Lives 

Mortality 
(2006-08) Ult.

Indian Assured Lives Mortality 
(2006-08) Ult.

  Experience Adjustments:

  (i) Gratuity Plan

 (` ) / (` in Crores)

 
March 31, 

2021
March 31, 

2020
March 31, 

2019
March 31, 

2018
March 31, 

2017

Defined benefit obligation

937.56 931.52 787.04 709.54 643.70

Plan assets 1003.34 879.62 708.22 641.54 565.28
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 (` ) / (` in Crores)

 
March 31, 

2021
March 31, 

2020
March 31, 

2019
March 31, 

2018
March 31, 

2017

Surplus/(deficit)

65.78 (51.90) (78.82) (68.00) (78.42)

Experience adjustments on plan 
liabilities [Gain / (Loss)]

(13.49) (56.04) (44.60) (16.34) 10.25

Experience adjustments on plan 
assets [Gain / (Loss)]

(0.06) 4.59 (0.05) 8.72 3.13

  (ii) Pension Plan
                                                                                                                       (` ) / (` in Crores)

 
March 31, 

2021
March 31, 

2020
March 31, 

2019
March 31, 

2018
March 31, 

2017

Defined benefit obligation

3190.47 2993.01 2343.28 2111.79 2059.32

Plan assets 3092.01 2698.21 2435.91 2289.98 2257.56

Surplus/(deficit)

(98.46) (294.80) 92.63 178.19 198.24

Experience adjustments on plan 
liabilities [Gain / (Loss)]

15.23 (350.90) (180.22) (42.72) (76.87)

Experience adjustments on plan 
assets [Gain / (Loss)]

41.11 14.12 57.23 (38.82) 98.10

  
  C. Other long term benefits

   

   Employees of the Bank are entitled to accumulate their earned/ privilege leave up to a maximum of 240 days for officers 
and 300 days for other staff. A maximum of 15 days leave is eligible for encashment in each year. 

   

   Some employees of the Bank are eligible for Voluntary Health Scheme which is borne by the Bank as and when the 
liability events occur.  

   ` `

   Actuarial valuation of these benefits have been carried out using the Projected Unit Credit Method and ` 166.25 Crores 
(Previous Year: ` 134.62 Crores) has been charged to Profit and Loss Account during the year.
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   Employees of the Bank are eligible for Disability Assistance which is borne by the Bank as and when the disability events 
occur.

  
  D. Additional Provision towards Pension / Gratuity / Leave Encashment

   

   An additional provision towards pension, gratuity, leave encashment has been made to meet the additional liability which 
may arise in effect of implementation of revised pay scale for the period November 2017- October 2022 as under:

                                                                                                                       (` ) / (` in Crores)

Particular Amount 

Pension 149.70

Gratuity 48.10

Leave encashment 88.39

 TOTAL 286.19

 4. Segment Reporting (AS-17) 

          

   The Bank primarily operates in three business segments as under:

Treasury

Treasury operations include trading portfolio of investments, money market operations, derivative 
trading, foreign exchange operations on the proprietary account and for customers.

Retail Banking

Retail Banking broadly includes credit and deposit activities that are primarily oriented towards 
individuals & small business including Priority sector lending.  Retail Banking also encompasses 
payment and alternate channels like ATMs, POS machines, internet Banking, mobile Banking, 
credit cards, debit cards, travel/currency cards, third party distribution and transaction Banking 
services.

Corporate / Wholesale 
Banking

Includes corporate relationship covering deposit & credit activities other than retail.  It also covers 
corporate advisory / syndication, project appraisal and investment portfolio including strategic 
investments other than those covered under Treasury.

 (` ) / (` in Crores)

Sl. No. Particular

Year ended 
March 31, 2021

Year ended 
March 31, 2020

a. Segment Revenue

  

 Corporate/Wholesale Banking 10,245 12,093
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 (` ) / (` in Crores)

Sl. No. Particular

Year ended 
March 31, 2021

Year ended 
March 31, 2020

 Retail Banking 27,103 28,905

 Treasury 356 754

 TOTAL 37,704 41,752

 Less :- Inter-segment revenue 13,147 16,457

 

Net sales / income from operations

24,557 25,295

b. Segment Results -Profit/(loss) before tax

 Corporate/ Wholesale Banking (654) (11,309)

 Retail Banking 2,675 1,767

 Treasury 347 575

 TOTAL 2,368 (8,967)

 

Less: Other unallocable expenditure net of unallocable income

- -

 Total profit/ (loss) before tax 2,368 (8,967)

 Income taxes 1009 3,920

 Net profit/ (loss) 1,359 (12,887)

c. Segment assets

 Corporate/ Wholesale Banking 93,413 1,06,428

 Retail Banking 1,82,584 1,71,634

 Treasury 835 175

 Unallocated assets 20,932 21,691

 Total assets 2,97,764 2,99,928

d. Segment liabilities

 Corporate/ Wholesale Banking 27,934 53,464

 Retail Banking 2,38,355 2,17,844

 Treasury 945 1,099

 Unallocated liabilities  / Nil  / Nil
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 (` ) / (` in Crores)

Sl. No. Particular

Year ended 
March 31, 2021

Year ended 
March 31, 2020

 Total liabilities 2,67,234 2,72,407

Œ.
e. Capital employed (Segment assets-Segment liabilities)

 Corporate/ Wholesale Banking 65,479 52,964

 Retail Banking (55,771) (46,210)

 Treasury (110) (924)

 Unallocated 20932 21,691

 TOTAL 30530 27,521

   The segment revenue includes inter-segment revenue computed as per Fund Transfer Pricing system followed by the 
Bank.

   The Bank primarily operates in India, hence the Bank has considered that its operations are predominantly in the domestic 
segment and as such there are no reportable geographical segments

 5. Related Party Disclosures (AS-18) 

  
  A. List of related party as per AS-18

   I. Promoter:

Life Insurance Corporation of India (LIC) 

   II. Subsidiaries:

IDBI Capital Market & Securities Ltd.

IDBI Intech Ltd.

IDBI Mutual Fund Trustee Company Ltd.

IDBI Asset Management Ltd.

IDBI Trusteeship Services Ltd.

   III. Jointly controlled entity:

     Ageas Federal Life Insurance Co Ltd. (earlier known as IDBI Federal Life Insurance Co Ltd)

   IV.  Associates:

Biotech Consortium India Ltd.

National Securities Depository Ltd.
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North Eastern Development Finance Corporation Ltd

     Pondicherry Industrial Promotion Development and Investment Corporation Ltd (PIPDICL)

   V. Key Management Personnel of the Bank: 

     Shri Rakesh Sharma, Managing Director & CEO.

     Shri Samuel Joseph Jebraj, Deputy Managing Director 

     Shri Suresh Kishinchand Khatanhar, Deputy Managing Director 

     Shri Ajay Sharma, Executive Director & Chief Financial Officer. 

     Shri Pawan Agrawal, Company Secretary (upto April 15, 2021)

     Smt. Jyothi Nair, Company Secretary (w.e.f. April 16, 2021) 

  . Details of transactions with Related Parties 

   I. 

    Transactions/ balances with related parties (FY 2020-21):

  (` ) / (` in Crores)

Items/ Related Party

Promote/ 
Holding 

company

Subsidiaries Joint 
Ventures Associates# Key 

Management 
Personnel$

Total

Deposit Received* 1.55 -   -       -   -   1.55 

Other Liabilities/ Deposits Outstanding 
as on March 31, 2020

6,820.00             206.32          18.91    142.19 -    7,187.42 

Maximum amount of deposits 
outstanding during the year

9,036.00 263.34 23.38             142.19 -     9,464.91 

Investments Outstanding

               -              280.49       200.00               36.94 -      517.43 

Maximum investments Outstanding

            280.49        384.00 36.94 -   701.43

Advances Given -   -   -                        -                         -                  -   
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  (` ) / (` in Crores)

Items/ Related Party

Promote/ 
Holding 

company

Subsidiaries Joint 
Ventures Associates# Key 

Management 
Personnel$

Total

Advances Outstanding

               -                 10.25            0.78                 0.30 -            11.33 

Maximum amount of advances due 
during the Year

                               
-   

             16.07            0.97                 0.30 -            17.34 

Interest on Advances

               -                        -                   -   -                         -                     -   

Interest accrued on advances

               -                        -                   -   -                         -                     -   

Interest on deposits

         10.68                6.49            0.30                 4.18                      -           21.65 

Remunerations                -                   -   -   -                  1.73            1.73 

Other Expenditure            1.29              69.96                -                   0.85                      -            72.10 

Other Income         63.64               14.69            5.20                 0.00                         
-   

         83.53 

Share of profit/ Loss during the year

               -                46.08          33.22               83.46                     -          162.75 

Equity Investment                -                        -                   -   -                         -                     -   

Fixed asset purchase

               -                        -                   -   -                         -                     -   

Guarantees given                -                        -                   -   -                         -                     -   

Interest on borrowing

322.17                      -                   -   -                         -             322.17 

 

 * Represents new term deposits received during the year.

 

 # In respect of all the associates, the Bank has not received any financial statements & transactions details from the Company hence 
information not consolidated in above. The Bank has written down investment in PIPDICL to Rupee one.

 $

 $ In terms of paragraph 5 of AS 18, transactions in the nature of Banker-Customer relationship have not been disclosed in respect of 
Key Management Personnel and relatives of Key Management Personnel.
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 Transactions/ balances with related parties (FY 2019-20):

  (` ) / (` in Crores)

Items/ Related Party

Promote/ 
Holding 

company

Subsidiaries Joint 
Ventures Associates#

$

Key 
Management 

Personnel$

Total

Deposit Received*

2,507.00 132.08  3.96 102.60 - 2,745.64 

Other Liabilities/ Deposits Outstanding

3,040.00 150.89 8.39  - - 3,199.28 

Maximum amount of deposits 
outstanding during the year

5,800.00 150.97  12.70 78.96 - 6,042.63 

Investments Outstanding

- 280.80 384.00 38.50 - 703.30 

Equity Contributions 4,743.00 - - - - 4,743.00

Advances Given - - - - - - 

Advances Outstanding

- - - - - - 

Maximum amount of advances due 
during the Year

- - - - - - 

Interest on Advances

- - - - - - 

Interest accrued on advances

- - - - - - 

Interest on deposits

0.00 6.03 1.77 6.42 - 14.23 

Remunerations

- 1.50  - 0.02 1.97 3.49 

Other Expenditure

0.34 66.73 - 0.02 - 67.08 

Other Income

40.47 20.85  83.75 0.00 - 145.06 

Share of profit/ Loss during the year

- 19.51 70.96 28.10 - 118.57 

 

 * Represents new term deposits received during the Year.

 

 # In respect of PIPDICL, the Bank has not received any financial statements & transactions details from the Company hence information 
not consolidated in above. The Bank has written down investment in PIPDICL to Rupee one. 

 $ 

 $  In terms of paragraph 5 of AS 18, transactions in the nature of Banker-Customer relationship have not been disclosed in respect of 
Key Management Personnel and relatives of Key Management Personnel.
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   II. `

Remuneration paid to Key Management Personnel during the year ` 1.73 Crores. 
 (` ) / (` in Crores)

Key Management Personnel
FY 2020-21 FY 2019-20

Shri Rakesh Sharma 0.36 0.37

Shri Samuel Joseph Jebaraj 0.32 0.18

Shri Suresh Kishanchand Khatanhar 0.31 0.07

Shri Ajay Sharma 0.37 0.40

Shri Pawan Agarwal 0.36 0.40

TOTAL 1.73 1.42

 6. Leases (AS-19) 

  

a) The properties taken on lease/ rental basis are renewable/ cancellable at the option of the Bank.

  

  b) The lease entered into by the Bank are for agreed period with an option to terminate the leases even  during the tenure 
of lease period by giving mutually agreed calendar month notice in writing.

  

` `
  c) Lease rent paid for operating leases are recognised as an expense in the Profit & Loss account in the year to which it 

relates. The lease rent recognised during the year is ` 369.25 Crores (Previous Year: ` 339.79 Crores)

 7. Earnings Per Share (EPS) (AS-20) 

Particular As at
March 31, 2021

As at
March 31, 2020

`
Net profit/ (loss) considered for EPS calculation (` in Crores)

1,359.46 (12,887.33)

Weighted average number of equity shares considered for Basic EPS

1048,55,15,210 889,94,97,497

Add: Dilutive impact of ESOP granted 

- -

Weighted average number of equity shares considered for Diluted EPS

1048,55,15,210 889,94,97,497

` EPS (Basic) (`) 1.30 (14.48)

` EPS (Diluted) (`) 1.30 (14.48)

` Face value per Equity share (`) 10.00 10.00



282

{dÎmr` {ddaUmo§
Schedules to the

H$r AZwgy{M`m§

Financial Statements

 Towards a Better Tomorrow

 8. Accounting For Taxes On  Income (AS-22) 

  

  The components of Deferred Tax Asset and Deferred Tax Liability arising out of timing difference are as follows:

             (` ) / (` in Crores)

Particular

As at
March 2021

For the 
year e nded  

March 31, 2021

As at
March 2020

Deferred Tax Asset  

Disallowance related to NPA and other provisions not 
allowed under Income Tax Act, 1961

8,754.08 (1,880.08) 10,634.16

Disallowance as per the provisions of Income Tax Act, 1961

190.32 29.72 160.60

Unabsorbed depreciation 159.89 42.81 117.08

Business Loss 5646.43 492.88 5,153.55

Total (A) 14,750.72 (1,314.67) 16,065.39

Deferred Tax Liability    

Depreciation on fixed assets

2.11 (5.99) 8.10

Special Reserve created and maintained u/s 36(1)(viii) of the 
Income Tax Act, 1961

307.71 - 307.71

Total (B) 309.82 (5.99) 315.81

Deferred tax asset/ (liability) (net) (A) – (B)

14,440.90 1,308.68 15,749.58

  Provision of Taxation
             (` ) / (` in Crores)

Particular

For the year ended
March 31, 2021

For the year ended
March 31, 2020

Income Tax Nil* Nil

  

`

  * No provision for Income Tax made for the FY 2021. The excess provision for FY 1998, FY 1999 & FY 2000 aggregating to 
`  299.52 Crores was written back during the year on account of Income tax refund. 
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 9. Discontinuing Operations (AS-24 ) 

  

  During the period from April 1, 2020 to March 31, 2021 the Bank has not discontinued operations of any of its branches, which 
resulted in shedding of liability and realisation of the assets and no decision has been finalised to discontinue an operation in its 
entirety which will have the above effect. 

 10. Joint Ventures (AS-27) 

  ` `

  Investments include ` 200 Crores (Previous Year: ` 384 Crores) representing Bank’s interest in the following joint venture:

Name of the Company

 

Country of 
Residence Holding as on 

March  31, 2021
Holding as on 

March  31, 2020

Ageas Federal Life Insurance Company Ltd.*

 /  India 25% 48%

  

  * Earlier known as IDBI Federal Life Insurance Co Ltd.

  

  As required by AS-27, the aggregate amount of each of the assets, liabilities, income, expenses, contingent liabilities and 
commitments r elated t o t he B ank`s in terests in  join tly con trolled en tity are d isclosed as  u nder:                                                                                                               

 (` ) / (` in Crores)

Particular

March  31, 2021
(Audited)

March  31, 2020
(Audited)

Liabilities  

Equity Capital 200.00 384.00 

Reserves and Surplus                     59.65 57.20 

Other Liabilities & Provisions                                                  113.63 45.16 

TOTAL                                                                                            373.28 486.36 

Assets  

Cash and Bank Balances  24.06 38.91 

Investments  175.94 134.25 

Advances 2.45 3.59 

Fixed Assets 32.14 64.32 

Other Assets 138.69 245.29 

TOTAL  373.28 486.36 

Capital Commitments  4.32 4.59
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 (` ) / (` in Crores)

Particular

March  31, 2021
(Audited)

March  31, 2020
(Audited)

Other Contingent Liabilities  15.95 31.56

Income

Interest Earned 15.35 19.53 

Other income 25.96 62.20 

TOTAL  41.31 81.73 

Expenditure

Losses from Insurance Business 0.00 0.00

Operating expenses 3.31 4.38

Provisions & Contingencies 4.78 6.40

TOTAL 8.09 10.78

Profit/(Loss) for the Year     33.22 70.96

 11. 

A.  Description of Contingent Liabilities*

Sl. No. Contingent Liability Brief description

I

Claims against the Bank not 
acknowledged as debts 

This item represents certain demands made in legal matters against the Bank in 
the normal course of business and customer claims arising in operational issues 
and fraud cases. The Bank does not expect the outcome of these proceedings 
to have a material adverse effect on the Bank’s financial conditions, results of 
operations or cash flows.

II

Liability on account of Outstanding 
forward exchange ontracts

The Bank enters into foreign exchange contracts in its normal course of 
business, to exchange currencies at a pre-fixed price at a future date. This item 
represents the notional principal amount of such contracts, which are derivative 
instruments. With respect to the transactions entered into with its customers, 
the Bank generally enters into off-setting transactions in the inter-Bank market. 
This results in generation of a higher number of outstanding transactions and 
hence a large value of gross notional principal of the portfolio, while the net 
market risk is lower.
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Sl. No. Contingent Liability Brief description

III

Guarantees given on behalf of 
constituents in India and outside 
India

As a part of its Banking activities, the Bank issues guarantees on behalf of 
its customers. Guarantees generally represent irrevocable assurances that the 
Bank will make payments in the event of customer failing to fulfil its financial or 
performance obligations.

IV

Acceptances, endorsements and 
other obligations

This item represents the documentary credits issued by the Bank in favour of 
third parties on behalf of its customers, as part of its trade finance Banking 
activities with a view to augment the customers credit standing. Through 
these instruments, the Bank undertakes to make payments for its customers 
obligations, either directly or in case the customer fails to fulfil their financial or 
performance obligations.

V

Liability in respect of interest rate 
and currency swaps and credit 
default swaps.

This item represents the notional principal amount of various derivative 
instruments which the Bank undertakes in its normal course of business. 
The Bank offers these products to its customers to enable them to transfer, 
modify or reduce their foreign exchange and interest rate risks. The Bank 
also undertakes these contracts to manage its own interest rate and foreign 
exchange positions. With respect to the transactions entered into with its 
customers, the Bank generally enters into off-setting transactions in the inter-
Bank market. This results in generation of a higher number of outstanding 
transactions and hence a large value of gross notional principal of the portfolio, 
while the net market risk is lower.

The Bank underwrites Credit Default Swap (CDS) transaction for managing 
credit risks associated with Indian Corporate Bonds.

VI

Liability in respect of other 
derivative contracts.
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Sl. No. Contingent Liability Brief description

This item represents the notional principal amount of various currency options 
which the Bank undertakes in its normal course of business. The Bank offers 
these products to its customers to enable them to reduce their foreign exchange 
risks. With respect to the transactions entered into with its customers, the Bank 
generally enters into off-setting transactions in the inter-Bank market. This 
results in generation of a higher number of outstanding transactions, while the 
net market risk is lower.

VII

Liability on account of disputed 
Income tax, interest tax, penalty 
and Interest demands The Bank is a party to various taxation matters in respect of which appeals are 

pending. The Bank expects the outcome of the appeals to be favourable based 
on decisions on similar issues in the previous years by the appellate authorities, 
based on the facts of the case and the provisions of Income Tax Act, 1961.

VIII

Others items for which the Bank is 
contingently liable

This item represents the following :

a)  the guarantees issued by the Bank in favour of statutory authorities and 
others on its own behalf, as part of normal business activity and 

b) the amount transferred to Depositor Education and Awareness Fund 
(DEAF)-

In terms of guidelines of Depositor Education and Awareness Fund Scheme 
2014, the Bank transfers unclaimed amounts including interest accrued, if any, 
from the customer accounts not operated or amounts not claimed for more 
than 10 years to the RBI DEAF.

  
  B. Long term contracts

   

   The Bank has a process whereby periodically all long term contracts including derivative contracts are assessed for 
material foreseeable losses.  At the year end, the Bank has reviewed and ensured that adequate provision as required 
under any law/ accounting standards for material foreseeable losses on such long term contracts including derivative 
contracts has been made in the books of account.

  
  C. Pending litigations
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   The Bank’s pending litigations comprise of claims against the Bank primarily by the borrowers, customers and 
proceedings pending with Income Tax authorities. The Bank has reviewed all its pending litigations and proceedings and 
has adequately provided for where provisions are required and disclosed the contingent liabilities where applicable, in its 
financial statements.

   

   *Refer Schedule-12- Contingent Liabilities for quantitative disclosure.

C. OTHER DISCLOSURES

   I. 

During the year the Equity Shares allotted on preferential basis are as under: 

Beneficiary Type of 
allotment

`
Amount

 (` in Crores) `
No. of Shares
(Face value 
`  10 each)

(`

Issue Price 
(in `)

(`
Share 

premium per 
share (in `)

Date of 
Allotment

Government of 
India

- - - - - -

- - - - - -

Life Insurance 
Corporation of 
India(LIC)

- - - - - -

Any other

Qualified 
Institutional 
Placement 
(QIP)

1,435.18 37,18,08,177 38.60 28.60

December 19, 
2020

   II. Stressed Assets Stabilisation Fund (SASF):

    

` `

    Bank will be required to meet the shortfall in recovery of Stressed Assets Stabilization Fund (SASF) Trust set up 
by the Government of India, if any, at the time of termination of the trust in September 2024. Accordingly, Bank 
has made provision of ` 800 Crores, during the year ended March 31, 2021, towards the estimated shortfall in 
recoveries by SASF Trust. Total provision held as on March 31, 2021 is ` 1,100 Crores. 

    

`  

` 
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    The Government of India (GoI), Ministry of Finance, Department of Financial Services vide its letter dated 5th 
September 2016, advised the Bank to surrender securities of ̀  1064.27 Crores to the GoI representing net impact 
of the asset exchange of Stressed Assets Stabilisation Fund (SASF) done by the Bank in 2006. Accordingly as on 
March 31, 2021, total securities written off from SASF account stands at ` 1064.27 cr. Thus the full written off has 
been completed. However, these written off securities are not reflected in SGL account as on 31.03.2021 due to 
pending Government notification for redemption, which resulted in difference of the same amount in SGL account.

   III. Corporate Social Responsibility (CSR) expenditure: 

    ` `

    a. Gross amount required to be spent by the Bank during the year: ` Nil (Previous Year: `  Nil)

    

    b.  Amount spent during the year:                                                                                                  

              (` ) / (` in Crores)

Particulars FY 2020-21 FY 2019-20

In cash Nil  / Nil

Yet to be paid in cash Nil  / Nil

TOTAL Nil Nil

   IV. 

    Pursuant to the provisions of Micro, Small and Medium Enterprises Development Act, 2006, certain disclosures 
are required to be made relating to micro, small & medium enterprise. The Bank is in the process of compiling 
relevant information from its suppliers about their coverage under the said Act. In view of the management, the 
impact of interest, if any, that may be payable in accordance with the provisions of this Act is not expected to be 
material.

   V. 

` `

    Estimated amount of contracts remaining to be executed on capital account (net of advances) and not provided 
for is ` 146.82 Crores (Previous Year: ` 120.98 Crores). 

   VI. 

` `

` `

    Pending industry wide bipartite settlement on wage revision (due with effect from November 2017), a sum of  
` 294 Crores (Previous Year: ` 350 Crores) has been provided by the Bank during the year on this account on 
estimated basis. Cumulative provision held as on March 31, 2021 was ` 773 Crores (Previous Year: ` 420 Crores).

   VII. 

    Industrial Development Bank of India (eIDBI) was a Statutory Corporation constituted under a special Act of 
Parliament, i.e., the IDBI Act, 1964. It was converted into a Bank in the present name of IDBI Bank constituted as 
a Company under the Companies Act, 1956 in the year 2004. 
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    The amount of application money due for refund in respect of IPO in 1995 and unclaimed dividends declared 
by e-IDBI prior to becoming the Company were lying with IDBI Bank. As per the legal opinion obtained from the 
Secretarial Auditors, it was suggested to seek advice from MCA/ IEPF Authority in the matter. Accordingly, IDBI 
Bank had written to MCA/ IEPF Authority to seek advice in this regard. 

    

`

    In response, IEPF Authority, vide letter dated February 01, 2021 directed IDBI Bank to transfer the unpaid dividends 
pertaining to eIDBI to IEPF. Pursuant to aforesaid direction, IDBI Bank transferred the amount of ` 7.11 Crores for 
the financial years 1995-96 to 2002-03 to IEPF.

   VIII. 

    The Bank had been put under a Prompt Corrective Action Framework (PCAF) by RBI.  Considering the improved 
performance parameters, the RBI has taken out the Bank from the PCAF with effect from March 10, 2021.

   IX. 

    Figures of the previous year, are disclosed in brackets and are regrouped/ rearranged, so as to confirm with the 
presentation made for the current year. 

Signatures to Schedule '1' to '18' of Accounts

 BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)
Director

( /DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021
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 for the year ended March 31, 2021

(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

A. Cash flow from Operating Activities

 (1) 
  Net profit before tax and extra-ordinary items 2368 62 49 (8967 43 52)

 (2) 
  Adjustments for non cash items:

 - 
  (Profit) / Loss on sale of Fixed Assets ( Net )  42 06 4 76 34

 - 
  Depreciation (Net of Revaluation Reserve) 392 93 26 390 67 66

 - 
  Provisions/ Write off of Loans/ Investments and other provisions 4729 52 12 14085 79 10

 - 
  (Profit)/ Loss on revaluation of Investments   -   -

 7491 49 93 5513 79 58

 (3) 
  Adjustments for (increase)/ decrease in operating assets:

  - Investments (1327 76 56) 9590 39 50

  - Advances 1335 78 86 4902 44 70

  - Other Assets 3009 95 76 (2870 50 36)

  - Refund/ (payment) of taxes (263 89 04) (917 41 77)

 (4) 
  Adjustments for increase/ (decrease) in operating liabilities:

 - Borrowings (20840 80 28) (8538 86 78)

 - Deposits 8474 28 23 (4947 59 96)

 - Other liabilities and provisions 5577 06 81 (2541 90 96)

 
 Net Cash used in/generated from Operating activities 3456 13 71 190 33 95

B. Cash Flow from Investing activities

 - 
  Purchase (net of sale) of fixed assets (87 01 27) (293 63 35)

 
 Net cash used in / raised from Investing activities (87 01 27) (293 63 35)
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ZH$Xr n«dmh {ddaU
Cash Flow Statement

31 _mM© 2021 H$mo g_mßV df© Ho$ {bE

 for the year ended March 31, 2021

(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

C. Cash Flow from Financing activities

 - Issue of Equity Shares* 1422 65 93 9300 00 00
 - 
  Share Application Money pending allotment - -

 - Dividend and dividend tax paid   -   -

 
 Net cash used in / raised from Financing activities 1422 65 93 9300 00 00

 
 NET INCREASE/ (DECREASE) IN CASH & CASH EQUIVALENTS 4791 78 37 9196 70 60

 
 OPENING CASH & CASH EQUIVALENTS 30430 40 55 21233 69 95

 
 CLOSING CASH & CASH EQUIVALENTS 35222 18 92 30430 40 55

 Note to Cash Flow Statement:

 
 Cash and Cash equivalents included in the cash flow statement comprise the 

following Balance Sheet items:

 
 Cash & Balances with Reserve Bank of India (Schedule 6) 13012 80 33 10538 83 41

 
 Balances with banks & money at call and short notice (Schedule 7) 22209 38 59 19891 57 14

 / TOTAL 35222 18 92 30430 40 55

* Current year number is net of share issue expenses.  

Significant Accounting Policies and Notes to Accounts (Schedule 17 and 18)  

The Schedules referred to above form an integral part of the Financial Statements.  

 BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)
Director

( /DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021
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To,
The Members of IDBI Bank Limited

Report on the Audit of the Consolidated Financial Statements

Opinion

We have audited the accompanying Consolidated Financial 
Statements of IDBI Bank Limited (the Bank) its subsidiaries, 
associates and joint venture (the Bank and its subsidiary companies 
together referred to as “the Group”) comprising of the consolidated 
Balance Sheet as at March 31, 2021, the consolidated Profit and 
Loss Account, the consolidated Statement of Cash Flows for the 
year then ended, and a summary of significant accounting policies 
and other explanatory information annexed thereto, in which the 
following are incorporated:

i) Audited accounts of IDBI Bank Limited, audited by us, vide 
our audit report dated May 03, 2021.

ii) Audited accounts of 05 domestic subsidiaries and 01 joint 
venture audited by other auditors.

In our opinion, and to the best of our information and according to 
the explanations given to us, the aforesaid Consolidated Financial 
Statements give the information required by the Banking Regulation 
Act, 1949, as well as the Companies Act, 2013 (“the Act”) and 
circulars and guidelines issued by the Reserve Bank of India, in the 
manner so required for banking companies and give a true and fair 
view in conformity with the accounting principles generally accepted 
in India, including the Accounting Standards (“AS”) prescribed under 
Section 133 of the Act, read with rules made thereunder, of the state 
of affairs of the Group, its associates and jointly controlled entity as at 
March 31, 2021 and its profit, and its cash flows for the year ended 
on that date.

Basis for Opinion

We conducted our audit in accordance with the Standards on Auditing 
(“SAs”) specified under section 143(10) of the Companies Act, 2013. 
Our responsibilities under those Standards are further described 
in the Auditor’s Responsibilities for the Audit of the Consolidated 
Financial Statements section of our report. We are independent 
of the Group in accordance with the Code of Ethics issued by the 
Institute of Chartered Accountants of India together with the ethical 
requirements that are relevant to our audit of the Consolidated 
Financial Statements under the provisions of the Companies Act, 
2013 and the Rules thereunder, and we have fulfilled our other ethical 
responsibilities in accordance with these requirements and the Code 
of Ethics. We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our opinion.

Emphasis of Matter

We draw attention to Note 18 (14) which describes the business 
uncertainties due to the outbreak of SARS-CoV-2 virus (COVID-19). 
In view of these uncertainties, the impact on the Group’s 
Consolidated Financial Statements is significantly dependent on 
future developments. 

Our opinion is not modified in respect of this matter.

Key Audit Matters

Key audit matters are those matters that, in our professional judgment, 
were of most significance in the audit of the Consolidated Financial 
Statements of the current period. These matters were addressed in 
the context of our audit of the Consolidated Financial Statements as 
a whole, and in forming our opinion thereon, and we do not provide a 
separate opinion on these matters. We have determined the matters 

œÏ¢÷¸,

¬¸Ÿ¸½¢ˆÅ÷¸ ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê ˆÅú ¥¸½‰¸¸-œ¸£ú®¸¸ œ¸£ ¢£œ¸¸½’Ä
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described below to be the key audit matters to be communicated in 
our report:

Key Audit Matters Auditor’s Response

Recognition and Measurement of Deferred Tax Asset

The Bank has recognised 
a net deferred tax asset of 
`  14,440.91 Crores as on 
March 31, 2021, including net 
reversal of `  1,308.68 Crores 
during the year. 

Besides objective estimation, 
recognition and measurement 
of deferred tax asset is 
based on the judgment and 
numerous estimates regarding 
the availability and visibility of 
profits in the future and also 
considering probable impact of 
Covid-19 pandemic. 

The amount of deferred tax 
assets recognised presumes 
availability and forecasting 
of profits over an extended 
period of time thus increasing 
uncertainty and the inherent 
risk of inappropriate recognition 
of the said asset.

Our audit procedures involved 
gaining an understanding of 
the applicable tax laws and 
relevant regulations applicable 
to the Bank. We performed 
the following audit procedures 
as part of our controls testing 
including:

used for recognition 
and measurement of 
deferred tax assets in 
accordance with AS 22 
Accounting for Taxes on 
Income;

of the availability 
of profits based on 
assumptions and other 
parameters used by the 
Management including 
the probable impact 
of Covid-19 pandemic 
against which the Bank 
will be able to use this 
deferred tax asset in 
the future with reference 
to forecast as noted by 
the Board of Directors 
while adopting the 
Consolidated Financial 
Statements. 

for determining the 
Deferred Tax Asset with 
reference to applicable 
tax rates and tested the 
arithmetical accuracy.

Income Recognition and Asset Classification of Advances 
(IRAC) and Provisioning as per regulatory norms

Please refer to Note nos. 18(16) 
and 18(15) of Consolidated 
Financial Statement relating 
to Asset Quality in respect of 
movement of Non-Performing 
Assets (NPAs) and related 
provisions and disclosures 
with regard to Non-Performing 
Investments (NPI) respectively 
as also Note no. 18(14) 
regarding the provisions made 
due to the probable impact of 
Covid-19 pandemic.

Our audit approach included 
testing the design, operating 
effectiveness of internal 
controls and substantive 
audit procedures in respect 
of income recognition, asset 
classification and provisioning 
pertaining to advances and 
investments. In particular:

understood the Bank’s 
internal control system in 
adhering to the relevant

‚¸¬˜¸¢Š¸÷¸ ˆÅ£ ‚¸¦¬÷¸ ˆÅú Ÿ¸¸›¡¸÷¸¸ ‚¸¾£ Ÿ¸¸œ¸›¸ 

`  

` 
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Compliance of relevant 
prudential norms issued by 
the Reserve Bank of India 
(RBI) in respect of income 
recognition, asset classification 
and provisioning pertaining 
to advances as well as those 
pertaining to investments 
is a key audit matter due to 
materiality involved and the 
current processes at the 
Bank which requires manual 
interventions, management 
estimates and judgement.

 RBI guidelines regarding 
income recognition, 
asset classification and 
provisioning pertaining 
to advances and 
investments;

systems/ applications 
used and their design 
and implementation 
as well as operational 
effectiveness of relevant 
controls, including 
involvement of manual 
process and manual 
controls in relation to 
income recognition, 
asset classification and 
provisioning pertaining 
to advances and 
investments;

advances to examine 
the validity of the 
recorded amounts, 
loan documentation, 
examined the statement 
of accounts, indicators 
of impairment, 
impairment provision for 
non-performing assets, 
and compliance with 
income recognition, 
asset classification and 
provisioning pertaining 
to advances in terms 
of applicable RBI 
guidelines; 

the past trends 
of Management 
judgement, governance 
process and review 
controls over impairment 
provision calculations 
and discussed the 
provisions made with 
the top and senior 
Management of the 
Bank.

IT Systems and controls over financial reporting

The Bank’s key financial 
accounting and reporting 
processes are highly 
dependent on Core Banking 
and Treasury Solutions and 
other supporting software and 
hardware controls such that

designed and carried 
out the desired audit 
procedures and sample 
checks, taking into 
consideration the IT 
systems of the Bank.
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there exists a risk that gaps 
in the IT control environment 
could result in the financial 
accounting and reporting 
records being materially 
misstated. Appropriate IT 
controls are required to ensure 
that the IT applications perform 
as planned and the changes 
made are properly controlled. 
Such controls contribute to risk 
mitigation of erroneous output 
data. The audit outcome is 
dependent on the extent of IT 
controls and systems. 

Management regarding 
integration of systems in 
the areas of treasury and 
IRAC to evaluate their 
adequacy.

also relied on IS audit 
conducted by internal 
audit department, and 
also the audit of Internal 
Financial Control over 
Financial Reporting 
conducted by an 
independent firm of 
Chartered Accountants. 

automated and manual 
business cycle controls 
and logic for system 
generated reports 
relevant to the audit; 
including testing of 
compensating controls 
or performed alternate 
procedures to assess 
whether there were any 
unaddressed IT risks 
that would materially 
impact the Consolidated 
Financial Statements.  

Placing reliance on electronic evidence and performing of 
audit procedures during the mandatory national lockdown 
due to the Covid-19 pandemic

The Bank’s procedures 
of recording and storing 
information necessary for 
preparation of Consolidated 
Financial Statements and having 
them audited is combination 
of electronic and manual 
processes. These processes 
were required to be audited 
by us remotely without visiting 
the Bank’s premises due to the 
mandatory national lockdown 
and thereafter.  Bank provided 
us a secure virtual private 
network connection through 
which we could access the 
core banking solution and other 
software and the electronic 
data / information / documents 
shared on common drives.  
Had we been physically present 
at the Company premises, 
we would have otherwise

We have carried out the 
validation of the electronic 
evidence provided by the 
Management by performing the 
following procedures:

Management of the 
controls they have  
implemented to convert 
physical documents 
into electronic versions 
and understanding them

Management the 
method and controls 
used to extract 
information from its 
various softwares 
including Core Banking 
Solution, Treasury, IRAC, 
fixed assets & operating 
expenses, financial
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verified the physical copies 
of critical documents and we 
would have collected the audit 
evidence in physical copies.

  reporting and the CRAR 
computation softwares 
and understanding 
how the Management 
ensures completeness 
and accuracy

attributes of the 
electronic evidence 
obtained to ensure 
consistency and 
integrity.

 
tions from the 
Management wherever 
necessary.

Information Other Than Financial Statements and Auditors’ 
Report Thereon

The Bank’s Board of Directors is responsible for the preparation of 
information other than the Consolidated Financial Statements and 
Auditor’s Report thereon. The Other Information comprises the 
Management Discussion and Analysis, Directors’ Report including 
Annexures to Directors’ Report (collectively called as “Other 
Information”) but does not include the Consolidated Financial 
Statements and our auditor’s report thereon and the Pillar III 
Disclosures under the New Capital Adequacy Framework (Basel III 
disclosures). The Other information as above is expected to be made 
available to us after the date of this Auditors’ report.

Our opinion on the Consolidated Financial Statements does not 
cover the Other Information and we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the Consolidated Financial Statements, 
our responsibility is to read the Other Information identified above 
when it becomes available and, in doing so, consider whether the 
Other Information is materially inconsistent with the Consolidated 
Financial Statements or our knowledge obtained in the audit or 
otherwise appears to be materially misstated. When we read the 
other information, if we conclude that there is a material misstatement 
therein, we are required to communicate the matter to those charged 
with governance.

Responsibilities of Management and Those Charged with 
Governance for the Consolidated Financial Statements

The Bank’s Management and Board of Directors is responsible for 
the matters stated in section 134(5) of the Companies Act, 2013 
(‘the Act’) with respect to the preparation of these Consolidated 
Financial Statements that give a true and fair view of the financial 
position, financial performance and cash flows of the Group including 
its associate companies and jointly controlled entity in accordance 
with the accounting principles generally accepted in India, including 
the Accounting Standards specified under section 133 of the Act and 
provisions of Section 29 of the Banking Regulation Act, 1949 and 
circulars and guidelines issued by the Reserve Bank of India (‘RBI’) 
from time to time. This responsibility also includes maintenance of 
adequate accounting records in accordance with the provisions of 
the Act for safeguarding of the assets of the Bank and for preventing 
and detecting frauds and other irregularities; selection and application 
of appropriate accounting policies; making judgments and estimates 
that are reasonable and prudent; and design, implementation and 
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maintenance of adequate internal financial controls, that were 
operating effectively for ensuring the accuracy and completeness of 
the accounting records, relevant to the preparation and presentation 
of the Consolidated Financial Statements that give a true and fair 
view and are free from material misstatement, whether due to fraud 
or error.

In preparing the Consolidated Financial Statements, the respective 
Board of Directors of the companies included in the Group, its 
associate companies and jointly controlled entity are responsible 
for assessing the ability of respective entities to continue as a 
going concern, disclosing, as applicable, matters related to going 
concern and using the going concern basis of accounting unless the 
respective Management either intends to liquidate their respective 
entities or to cease operations, or has no realistic alternative but to 
do so.

The respective Board of Directors of the companies included in the 
Group including its associate companies and jointly controlled entity 
is also responsible for overseeing the financial reporting process of 
the Group including its associate companies and jointly controlled 
entity.

Auditors’ Responsibilities for the audit of the Consolidated 
Financial Statements

Our objectives are to obtain reasonable assurance about whether the 
Consolidated Financial Statements as a whole are free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s 
report that includes our opinion. Reasonable assurance is a high 
level of assurance, but is not a guarantee that an audit conducted 
in accordance with SAs will always detect a material misstatement 
when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could 
reasonably be expected to influence the economic decisions of users 
taken on the basis of these Consolidated Financial Statements. 

As part of an audit in accordance with SAs, we exercise professional 
judgment and maintain professional scepticism throughout the audit. 
We also:

Consolidated Financial Statements, whether due to fraud or 
error, design and perform audit procedures responsive to 
those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion. The risk of 
not detecting a material misstatement resulting from fraud is 
higher than for one resulting from error, as fraud may involve 
collusion, forgery, intentional omissions, misrepresentations, 
or the override of internal control.

in order to design audit procedures that are appropriate in the 
circumstances. Under section 143(3)(i) of the Companies Act, 
2013, we are also responsible for expressing our opinion on 
whether the Group has adequate internal financial controls 
system in place and the operating effectiveness of such 
controls.

and the reasonableness of accounting estimates and related 
disclosures made by Management.

the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists 
related to events or conditions that may cast significant doubt 
on the Group’s including its associate companies and jointly 
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controlled entity ability to continue as a going concern. If we 
conclude that a material uncertainty exists, we are required to 
draw attention in our auditor’s report to the related disclosures 
in the Consolidated Financial Statements or, if such disclosures 
are inadequate, to modify our opinion. Our conclusions are 
based on the audit evidence obtained up to the date of our 
auditor’s report. However, future events or conditions may 
cause the Group including its associate companies and jointly 
controlled entity to cease to continue as a going concern.

Consolidated Financial Statements, including the disclosures, 
and whether the Consolidated Financial Statements represent 
the underlying transactions and events in a manner that 
achieves fair presentation.

We communicate with those charged with governance regarding, 
among other matters, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit.

We also provide those charged with governance with a statement 
that we have complied with relevant ethical requirements regarding 
independence, and to communicate with them all relationships 
and other matters that may reasonably be thought to bear on our 
independence, and where applicable, related safeguards.

From the matters communicated with those charged with 
governance, we determine those matters that were of most 
significance in the audit of the Consolidated Financial Statements 
of the current period and are therefore the key audit matters. We 
describe these matters in our auditor’s report unless law or regulation 
precludes public disclosure about the matter or when, in extremely 
rare circumstances, we determine that a matter should not be 
communicated in our report because the adverse consequences 
of doing so would reasonably be expected to outweigh the public 
interest benefits of such communication

Other Matters

(i) We did not audit the financial statements of the foreign branch 
in Dubai included in the Consolidated Financial Statements 
of the Bank whose financial statements reflect total assets of 
`  1,066.21 Crores as at March 31, 2021 and total revenue of 
` 74.73 Crores for the year ended on that date. This branch 
has been audited by a local branch auditor whose report has 
been furnished to us, and our opinion in so far as it relates 
to the amounts and disclosures included in respect of this 
branch, is based solely on the report of such branch auditor. 

(ii) We did not audit the financial statements of:

 (a) 05 domestic subsidiaries whose financial statements 
reflect the Group’s share of total assets of ` 839.28 
Crores as at March 31, 2021 and total revenues of 
` 315.04 Crores and net cash inflows amounting to 
` 51.99 Crores for the year then ended, which have 
been audited by their respective auditors whose 
reports have been furnished to us and our opinion is 
based solely on the reports of the said auditors. 

 (b) 01 jointly controlled entity whose financial statements 
reflect the Group’s share of total assets of ` 373.28 
Crores as at March 31, 2021 and total revenues of 
`  41.31 Crores for the year then ended, which has 
been audited by its respective auditors whose reports 
have been furnished to us and our opinion is based 
solely on the reports of the said auditors. 

‚›¡¸ Ÿ¸¸Ÿ¸¥¸½

`  

`  

`

`

` 

`

`
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 (iii) The Consolidated Financial Statements do not include 
share of profit / loss of 04 associates because these 
have not been considered on account of non-availability 
of their financial statements / financial information. 
In our opinion and according to the information and 
explanations given to us by the Management, these 
financial statements / financial information are not 
material to the Group – refer note 18(10).

Our opinion on the Consolidated Financial Statements, and our 
report on Other Legal and Regulatory Requirements below, is not 
modified in respect of the above matters with respect to our reliance 
on the work done and the reports of the other auditors. 

Report on Other Legal and Regulatory Requirements

1. The Balance Sheet and the Profit and Loss Account have 
been drawn up in accordance with the provision of Section 29 
of the Banking Regulation Act, 1949 read with Section 133 of 
the Act and Rules made thereunder.

2. As required by sub-section (3) of section 30 of the Banking 
Regulation Act, 1949, we report that:

 a) We have obtained all the information and explanations, 
which to the best of our knowledge and belief were 
necessary for the purpose of our audit and have found 
them to be satisfactory.

 b) The transactions of the Group, which have come to 
our notice, have been within the powers of the Group.

 c) During the course of our audit we have visited 27 
branches to examine the records maintained at such 
branches for the purpose of our audit. As mentioned 
in our paragraph on Key Audit Matters above, due to 
the local lockdowns, the remainder audit procedures 
were conducted remotely. The returns received from 
the offices and branches of the Bank as supplemented 
with the information furnished by the Management 
have been found adequate for the purpose of our 
audit.

3. Further, as required by section 143(3) of Act, we report that:

 a) we have sought and obtained all the information and 
explanations which to the best of our knowledge and 
belief were necessary for the purpose of our audit;

 b) in our opinion, proper books of account as required 
by law have been kept by the Bank so far as appears 
from our examination of those books and proper 
returns adequate for the purpose of our audit have 
been received from the branches not visited by us;

 c) the report on the accounts of the Dubai branch of the 
Bank audited by other auditors has been forwarded to 
us and the same has been appropriately dealt with;

 d) the Balance Sheet, the Profit and Loss Account, and 
the Statement of Cash Flows dealt with by this report 
are in agreement with the books of account;

 e) in our opinion, the aforesaid Consolidated Financial 
Statements comply with the Accounting Standards 
specified under Section 133 of the Act and Rules made 
thereunder, to the extent they are not inconsistent with 
the accounting policies prescribed by RBI;
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f) on the basis of written representation received from the 
directors of the Bank as on March 31, 2021 and taken on 
record by the Board of Directors of the Bank and the reports 
of the statutory auditors of its subsidiary companies and jointly 
controlled entity incorporated in India, none of the directors 
of the group companies including its jointly controlled entity 
are disqualified as on March 31, 2021 from being appointed 
as director in terms of Section 164 (2) of the Companies Act 
2013;

g) with respect to the adequacy of the internal financial controls 
with reference to Consolidated Financial Statements of the 
Group and the operating effectiveness of such controls, refer 
to our separate Report in “Annexure A”;

h) in our opinion and to the best of our information and according 
to the explanations given to us and based on the report of the 
other auditors of subsidiaries & jointly controlled entity which 
was not audited by us, the remuneration paid by the group 
company and jointly controlled entity to its directors during 
the year is in accordance with the provisions of Section 197 
and Schedule V of the Companies Act, 2013. In case of 
Bank, being a banking company as defined under Banking 
Regulation Act, 1949 the requirements prescribed under 
Section 197 of the Companies Act, 2013 do not apply by 
virtue of Section 35B(2A) of the Banking Regulation Act, 
1949.

i) with respect to the other matters to be included in the Auditor’s 
Report in accordance with Rule 11 of the Companies (Audit 
and Auditors) Rules, 2014, in our opinion and to the best of 
our information and according to the explanations given to 
us and based on the consideration of the reports of the other 
auditors as noted in the “Other Matters” paragraph:

 i) The Group and jointly controlled entity has disclosed 
the impact of pending litigations on its financial position 
in its financial statements to the extent determinable/
ascertainable. – Refer Schedule 18(12)(C) to the 
Consolidated Financial Statements. 

 ii) The Group and jointly controlled entity has made 
provision, as required, under the applicable law 
or accounting standards, for material foreseeable 
losses, if any, on long term contracts including 
derivative contracts. Refer Schedule 18 (12) (B) to the 
Consolidated Financial Statements. 

 iii) There has been no delay in transferring amounts, 
required to be transferred, to the Investor Education 
and Protection Fund by the Group and jointly controlled 
entity. Refer Schedule 18 (17)(V) to the Consolidated 
Financial Statements.

For K S Aiyar & Co. For M P Chitale & Co.

/ Chartered Accountants

/ ICAI FRN : 100186W
/ Chartered Accountants

/ ICAI FRN : 101851W

Satish Kelkar Ashutosh Pednekar

) / Partner  

ICAI M. No. 038934 

UDIN:21038934AAAACB2165

 / Partner

ICAI M. No. 041037
UDIN:21041037AAAACK8529

/ Place: Mumbai

/ Date: May 03, 2021
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Annexure A to the Independent Auditor’s Report of even date 
on the Consolidated Financial Statements of IDBI Bank Limited

Report on the Internal Financial Controls with reference to 
financial statements under Clause (i) of Sub-section 3 of Section 
143 of the Companies Act, 2013

We have audited the internal financial controls with reference to 
financial statements of IDBI Bank Limited (“the Bank”) as at March 
31, 2021 in conjunction with our audit of the Consolidated Financial 
Statements of the Bank and its subsidiaries, associates and jointly 
controlled entity ((the Bank and its subsidiary companies together 
referred to as “the Group”) for the year ended on that date.

Management’s Responsibility for Internal Financial Controls

The respective company’s Management and Board of Directors 
are responsible for establishing and maintaining internal financial 
controls based on the internal control over financial reporting criteria 
established by the respective company considering the essential 
components of internal control stated in the Guidance Note on Audit 
of Internal Financial Controls Over Financial Reporting (“the Guidance 
Note”) issued by the Institute of Chartered Accountants of India (“the 
ICAI”). These responsibilities include the design, implementation 
and maintenance of adequate internal financial controls that were 
operating effectively for ensuring the orderly and efficient conduct of 
its business, including adherence to respective Company’s policies, 
the safeguarding of its assets, the prevention and detection of frauds 
and errors, the accuracy and completeness of the accounting 
records, and the timely preparation of reliable financial information, 
as required under the Companies Act, 2013 (‘the Act’).

Auditors’ Responsibility

Our responsibility is to express an opinion on the Group’s internal 
financial controls with reference to financial statements based on 
our audit. We conducted our audit in accordance with the Guidance 
Note on Audit of Internal Financial Controls Over Financial Reporting 
(“the Guidance Note”) and the Standards on Auditing (“the SAs”), 
issued by the ICAI and deemed to be prescribed under section 
143(10) of the Act, to the extent applicable to an audit of internal 
financial controls over financial reporting, both issued by the ICAI. 
Those Standards and the Guidance Note require that we comply 
with ethical requirements and plan and perform the audit to obtain 
reasonable assurance about whether adequate internal financial 
controls with reference to financial statements was established and 
maintained and if such controls operated effectively in all material 
respects.

Our audit involves performing procedures to obtain audit evidence 
about the adequacy of the internal financial controls system 
with reference to Consolidated Financial Statements and their 
operating effectiveness. Our audit of internal financial controls with 
reference to Consolidated Financial Statements included obtaining 
an understanding of internal financial controls with reference to 
Consolidated Financial Statements, assessing the risk that a material 
weakness exists, and testing and evaluating the design and operating 
effectiveness of internal control based on the assessed risk. The 
procedures selected depend on the auditor’s judgement, including 
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the assessment of the risks of material misstatement of the financial 
statements, whether due to fraud or error.

We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our audit opinion on the Group’s 
internal financial controls system with reference to Consolidated 
Financial Statements.

Meaning of Internal Financial Controls with reference to 
Consolidated Financial Statements

A Bank’s internal financial control with reference to Consolidated 
Financial Statements is a process designed to provide reasonable 
assurance regarding the reliability of financial reporting and the 
preparation of financial statements for external purposes in 
accordance with generally accepted accounting principles. A Bank’s 
internal financial control with reference to Consolidated Financial 
Statements includes those policies and procedures that

(1) pertain to the maintenance of records that, in reasonable detail, 
accurately and fairly reflect the transactions and dispositions 
of the assets of the Group, its associate companies and jointly 
controlled entity; 

(2) provide reasonable assurance that transactions are recorded 
as necessary to permit preparation of Consolidated Financial 
Statements in accordance with generally accepted accounting 
principles, and that receipts and expenditures of the Bank 
are being made only in accordance with authorizations of 
Management and Directors of the bank; and 

(3) provide reasonable assurance regarding prevention or timely 
detection of unauthorized acquisition, use, or disposition of 
the Bank’s assets that could have a material effect on the 
Consolidated Financial Statements.

Inherent Limitations of Internal Financial Controls with reference 
to Consolidated Financial Statements 

Because of the inherent limitations of internal financial controls 
with reference to Consolidated Financial Statements, including the 
possibility of collusion or improper management override of controls, 
material misstatements due to error or fraud may occur and not be 
detected. Also, projections of any evaluation of the internal financial 
controls with reference to Consolidated Financial Statements to 
future periods are subject to the risk that the internal financial control 
with reference to Consolidated Financial Statements may become 
inadequate because of changes in conditions, or that the degree of 
compliance with the policies or procedures may deteriorate.

Opinion

In our opinion, the Group, its associate companies and jointly 
controlled entity needs to strengthen its review process and 
management testing of scrutiny and reconciliations of intermediary/
control accounts. In our opinion, the Group , its associate companies 
and jointly controlled entity has in all material respects, an adequate 
internal financial controls system with reference to Consolidated 
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Financial Statements and such internal financial controls with 
reference to Consolidated Financial Statements were operating 
effectively as at March 31, 2021, based on the internal control over 
financial reporting criteria established by the Group, its associate 
companies and jointly controlled entity considering the essential 
components of internal control stated in the Guidance Note on Audit 
of Internal Financial Controls Over Financial Reporting issued by the 
Institute of Chartered Accountants of India.

Other Matters

a) Our aforesaid report under section 143(3)(i) of the Act on the 
adequacy and operating effectiveness of the Internal Financial 
Controls with reference to Consolidated Financial Statements 
insofar as it relates to the overseas branch audited by the 
branch auditor is based on the report of the respective branch 
auditor which has been sent to us and has been properly dealt 
with by us in preparing this report.

b) Our aforesaid report under section 143(3)(i) of the Act on the 
adequacy and operating effectiveness of the Internal Financial 
Controls with reference to Consolidated Financial Statements 
insofar as it relates to subsidiary companies and joint venture, 
is based on the corresponding report of the respective 
auditors which has been sent to us and has been properly 
dealt with by us in preparing this report.

For K S Aiyar & Co. For M P Chitale & Co.

/ Chartered Accountants

/ ICAI FRN : 100186W
/ Chartered Accountants

/ ICAI FRN : 101851W

Satish Kelkar Ashutosh Pednekar

) / Partner  

ICAI M. No. 038934 

UDIN:21038934AAAACB2165

 / Partner

ICAI M. No. 041037
UDIN:21041037AAAACK8529

/ Place: Mumbai

/ Date: May 03, 2021

‚›¡¸ Ÿ¸¸Ÿ¸¥¸½ 
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(` ‘000  / ` in ‘000)

Schedule As at
March 31, 2021

As at 
March 31, 2020

 / CAPITAL AND LIABILITIES 

/ Capital 1 10752 40 22 10380 59 40

/ Reserves and surplus 2 26875 63 67 24455 13 08

/ Minority Interest 112 98 19 103 57 93

/ Deposits 3 230706 80 59 222213 85 19

/ Borrowings 4 15908 05 32 36748 85 60

/ Other Liabilities and Provisions 5 14296 95 61 6797 05 15

/ TOTAL 298652 83 60 300699 06 35

 / ASSETS 

Cash and balances with Reserve Bank of India 6 13013 12 54 10539 17 27

Balances with banks and money at call and short notice 7 22294 99 38 19955 79 23

/ Investments 8 81470 88 10 81995 83 28

/ Advances 9 128152 39 27 129845 37 85

/ Fixed assets 10 7872 73 06 8206 75 95

/ Other assets 11 45848 71 25 50156 12 77

/ TOTAL 298652 83 60 300699 06 35

/ Contingent Liabilities 12 220742 81 92 117160 21 97

/ Bills for collection 9648 34 43 9870 72 91

Significant Accounting Policies and Notes to Accounts 17 & 18

The Schedules referred to above form an integral part of the Balance Sheet 

BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)
Director

( /DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021

g_o{H$V VwbZ-nÌ
Consolidated Balance Sheet

31 ‘mM© 2021 H$mo

as at March 31, 2021



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

305

g_o{H$V bm^-hm{Z boIm
Consolidated Profit and Loss Account

31 ‘mM© 2021 H$mo g‘má df© Ho$ {bE

for the year ended March 31, 2021

(` ‘000  / ` in ‘000)

Schedule
 

Year Ended 
March 31, 2021

 

Year Ended 
March 31, 2020

 I ‚¸¡¸ / INCOME 

/ Interest earned 13 19955 52 08 20854 18 84

/ Other Income 14 4848 10 97 4631 25 61

/ TOTAL  24803 63 05 25485 44 45

 II ¨¡¸¡¸ / EXPENDITURE 

/ Interest expended 15 11407 50 71 13841 11 92

/ Operating expenses 16 6175 98 96 6447 16 91

/ Provisions and contingencies 5771 45 96 18044 55 87

/ TOTAL  23354 95 63 38332 84 70

 III  / PROFIT 

Net Profit for the year 1448 67 42 (12847 40 25)

Add: Share of Profit in Associate 83 45 72 28 10 08

/  Less: Minority Interest 18 16 27 15 93 52

/ Group Profit  1513 96 87 (12835 23 69)

/ Profit brought forward (45409 98 53) (32371 67 30)

/ TOTAL  (43896 01 66) (45206 90 99)

 IV  / APPROPRIATIONS 

/ Transfer to Statutory Reserve 339 86 60  -   

/ Transfer to Capital Reserve 285 00 39 185 91 01

/ Transfer to General Reserve 2 19 32 3 51 75

/ Tax on Final dividend - 7 89 32

/ Tax on Interim/Final dividend - 5 75 46

Investment Fluctuation Reserve(IFR) 544 61 04 -

Balance carried over to balance sheet (45067 69 01) (45409 98 53)

/ TOTAL   (43896 01 66) (45206 90 99)
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BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)
Director

( /DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021

Schedule
 

Year Ended 
March 31, 2021

 

Year Ended 
March 31, 2020

Significant Accounting Policies and Notes to Accounts 17 & 18

The Schedules referred to above form an integral part of the Profit & 
Loss Account 

g_o{H$V bm^-hm{Z boIm
Consolidated Profit and Loss Account

31 ‘mM© 2021 H$mo g‘má df© Ho$ {bE

for the year ended March 31, 2021
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- / SCHEDULE 1 - CAPITAL
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

/ Authorised capital 

` 
2500 00 00 000 (2500 00 00 000) Equity Shares of ` 10 each 25000 00 00 25000 00 00

25000 00 00 25000 00 00

/ Issued, Subscribed & Paid up Capital 

`

 
1075 24 02 175 (1038 05 93 998) Equity Shares of  ` 10 each  fully paid up
(Refer Schedule 18 Note 17(I)) 10752 40 22 10380 59 40

 / TOTAL 10752 40 22 10380 59 40

/ SCHEDULE 2 - RESERVES AND SURPLUS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I / Statutory Reserve

/ Opening balance 2474 74 70 2474 74 70

/ Additions during the year 339 86 60  -   

/ Deductions during the year  -     -   

2814 61 30 2474 74 70

II / Capital Reserve

/ Opening balance 3035 26 45 2874 87 61

/ Additions during the year 316 96 04 160 38 84

/ Deductions during the year 36 63 36  -   

3315 59 13 3035 26 45

III / Revaluation Reserve

Opening Balance 6503 36 63 6727 69 15

/ Additions during the year  -     -   

/ Transfer to General Reserve 221 91 90 224 32 52

6281 44 73 6503 36 63

IV / Share Premium

/ Opening balance 49668 89 70 43013 19 63

/ Additions during the year 1075 90 43 6655 70 07

/ Deductions during the year 12 52 03  -   

50732 28 10 49668 89 70

g_o{H$V {dÎmr` {ddaUmo§
Schedules to the Consolidated

H$r AZwgy{M`m§

Financial Statements



308   Towards a Better Tomorrow

(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

V / Revenue and other Reserve

/(a) / General Reserve

 / Opening balance 6610 49 09 6319 22 53

  
 Additions during the year (Net of Consolidation Adjustments) 6 77 16 1 92 39

 / Transferred from Revaluation Reserve 221 91 90 224 32 52

 
 Other Additions / (Deductions) during the year

(65 01 65) 65 01 65

6774 16 50 6610 49 09

(b)  Special Reserve under Section 36(1)(viii) of the Income Tax Act, 1961

 / Opening balance 6 35 04 6 35 04

 / Additions during the year  -    -

 / Deductions during the year  -    -

6 35 04 6 35 04

(c)  Special Reserve created and maintained under Section 36(1)(viii) of 
the Income Tax Act, 1961

 / Opening balance 1566 00 00 1566 00 00

 / Additions on account of merger -

 / Additions during the year - -

 / Deductions during the year - -

1566 00 00 1566 00 00

(d)  Investment Fluctuation Reserve

 / Opening balance -  -   

 / Additions during the year 544 61 04  -   

 / Deductions during the year -  -   

544 61 04  -   

VI / Balance in Profit and Loss account (45159 42 17) (45409 98 53)

/ TOTAL (I to VII) 26875 63 67 24455 13 08

 / SCHEDULE 2A - MINORITY INTEREST
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

/ Minority Interest 112 98 19 103 57 93

/ TOTAL 112 98 19 103 57 93
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 / SCHEDULE 3 - DEPOSITS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

‚ / A
I.  / Demand Deposits

(i)  / From banks 9738 03 10 14120 37 19

(ii)  / From others 30814 17 00 26342 73 82

40552 20 10 40463 11 01
II.  / Savings Bank Deposits 75890 52 52 65658 14 51

III.  / Term Deposits

(i)  / From banks 8808 16 14 10173 56 34

(ii)  / From others 105455 91 83 105919 03 33

114264 07 97 116092 59 67

 / TOTAL (I to III) 230706 80 59 222213 85 19

‚¸ / B
(i)  / Deposits of branches in India 230673 45 06 222172 77 48

(ii)  

Deposits of branches outside India 33 35 53 41 07 71

/ TOTAL 230706 80 59 222213 85 19

   

 - / SCHEDULE 4 - BORROWINGS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I. / Borrowings in India
(i) / Reserve Bank of India   - 10912 00 00

(ii) / Other banks 945 15 00 1098 85 00

(iii)

Tier l (Innovative Perpetual Debt Instrument)

  - 245 10 00

(iv) / Upper Tier ll bonds   - 1000 00 00

(v)  
Unsecured, Redeemable Bonds (Subordinated for Tier II Capital) 4641 40 00 5537 50 00

(vi) / Basel III Omni Tier 2 Bond 2645 00 00 2645 00 00

(vii) / Others* 6557 92 02 6776 33 75

II. / Borrowings outside India 1118 58 30 8534 06 85

/ TOTAL ( I and II ) 15908 05 32 36748 85 60

` ` 

Secured borrowings included in I and II above - ` 147 73 74Thousand ( ` 11278 44 91 Thousand)

` ` 

* Included  Perpetual Debt Instrument ` 850 00 00 Thousand ( ` 850 00 00 Thousand) which does not qualify for CRAR
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 / SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I.  / Bills Payable 1542 49 94 956 09 10

II.   / Inter office adjustments (net) - 2 54 12

III.  / Interest accrued 498 06 01 713 16 42

IV.  / Others (Including Provision)

(a) Prudential provisions against standard assets 2998 32 51 1159 59 87

(b) Advance payments received 407 74 66 413 51 31

(c) Dividend and dividend tax payable - -

(d) Sundry Creditors 130 42 47 144 23 24

(e) Service tax/TDS/Other taxes payable 92 95 88 88 06 97

(f) Sundry Deposits 18 49 23 47 38 46

(g) Other provisions 3684 78 03 2982 32 83

(h) Miscellaneous 4923 66 88 290 12 83

 / TOTAL ( I to IV ) 14296 95 61 6797 05 15

SCHEDULE  6 - CASH  AND  BALANCES WITH  RESERVE  BANK  OF  INDIA
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 I. 

Cash  in  hand  ( including foreign currency notes)  3092 46 90 2140 18 97

 II. Balances with Reserve Bank of India 

 (i)  in Current Accounts 9920 65 64 8398 98 30

 (ii) in Other Accounts   - -

/ TOTAL ( I and II ) 13013 12 54 10539 17 27
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SCHEDULE 7 - BALANCES  WITH  BANKS  AND  MONEY AT CALL AND SHORT NOTICE
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 I   / In India 

 (i) / Balance with banks 

  
(a)  in Current Accounts  203 98 27 140 37 07

   
(b)  in Other Deposit Accounts 6698 97 40 936 22 50

 (ii) / Money at call and short notice 

   
(a)  with banks 

499 86 24   -

   
(b)  with other Institutions 

14175 00 00 11200 00 00

21577 81 91 12276 59 57

 II   / Outside India 

 (i)  / in Current Accounts  502 41 10 7618 65 53

 (ii)  / in Other Deposit Accounts 79 71 25 -

 (iii) / Money at call and short notice 135 05 12 60 54 13

717 17 47 7679 19 66

/ TOTAL ( I and II ) 22294 99 38 19955 79 23
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 / SCHEDULE  8 - INVESTMENTS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I / Investments in India in 

(i) / Government Securities* 75834 83 35 77012 20 48

(ii) / Other approved securities - -

(iii) / Shares 1073 92 53 1259 96 61

(iv) / Debentures and Bonds  1452 49 35 2025 96 21

(v) / Subsidiaries and/or joint ventures 14 07 68 5 90 73

(vi) 

Others (CPs, Units in MFs, SRs,PTCs) 2912 04 63 850 16 63

81287 37 54 81154 20 66

 II  / Investments outside India in 

(i) 

Government Securities (including local authorities) 183 50 56 841 62 62

(ii)  / Subsidiaries and/or joint ventures   -   -

(iii) / Other investments (shares)   - -

183 50 56 841 62 62

/ TOTAL ( I and II ) 81470 88 10 81995 83 28

 III  / Investments in India 

/ Gross value of investments 85806 33 54 84103 58 41

/ Less: Aggregate  provision / depreciation 4518 96 00 2949 37 75

/ Net investments 81287 37 54 81154 20 66

 IV  / Investments Outside India  

/ Gross value of investments 183 50 56 841 62 62

/ Less:Aggregate  provision / depreciation -   -

/ Net investments 183 50 56 841 62 62

` `

* Includes Special GOI Securities of ` 12438 00 00 Thousand (Previous year ` 12438 00 00 Thousand) classified as Non-SLR-HTM Securities.
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 ‚¢ŠÏŸ¸ / SCHEDULE  9 - ADVANCES
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 ‚ / A
(i) 

Bills purchased and discounted/ rediscounted 622 24 57 631 12 73

(ii) 

Cash credits, overdrafts and loans repayable on demand 34242 49 65 37464 21 65

(iii) / Term loans* 93287 65 05 91750 03 47

/ TOTAL   128152 39 27 129845 37 85

 ‚¸ / B
(i) Secured by tangible assets** 121397 13 12 123498 96 62

(ii) 

Covered by Bank / Government guarantees*** 705 74 63 72 33 62

(iii) Unsecured 6049 51 52 6274 07 61

/ TOTAL   128152 39 27 129845 37 85

  / C

 I / Advances in India 

(i) Priority sector 63839 62 20 61543 41 59

(ii) Public sector 1601 43 53  -   

(iii) Banks 281 48 03 111 48 28

(iv) Others 60229 94 50 63189 48 65

/ TOTAL   125952 48 26 124844 38 52

 II / Advances Outside India 

(i) Due from banks  -     -   

(ii) Due from others: - -

 

(a) Bills purchased and discounted -  -   

 

(b)  Syndicated loans 396 79 91 898 65 04

  

(c) Others 1803 11 10 4102 34 29

 / TOTAL   2199 91 01 5000 99 33

 / TOTAL (C I and C II) 128152 39 27 129845 37 85

* ` ` 
* Includes Inter Bank Participatory Certificate (Net) ` Nil  Thousand (Previous Year ` 755 00 00 Thousand)   

** Includes advances against book debts   

*** Includes advances against letter of credit issued by banks. 
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 / SCHEDULE  10 - FIXED ASSETS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

 I 

Premises (Refer Schedule  18 Note (2))

Opening Balance (At Cost) 7289 30 52 7211 04 14

Addition during the year 30 01 70 78 67 40

Revaluation made during the year

- -

Deductions during the year 41 47 01  41 02

Depreciation to date  474 06 93 242 69 15

   6803 78 28 7046 61 36

 II 

Other fixed assets (including Furniture & Fixtures) 

Opening Balance (At Cost) 2233 20 92 2103 14 37

Addition during the year 117 85 66 447 10 14

Deductions during the year 63 38 10 317 03 59

Depreciation to date 1689 37 43 1560 63 33

   598 31 05 672 57 59

 III Assets given on Lease 

Opening Balance 601 81 79 601 81 79

Addition during the year  -     -   

Lease Adjustment account - -

Deductions during the year  -     -   

Depreciation to date 600 05 27 600 05 27

Provision for Non Performing assets  1 76 52 1 76 52

   - -

 IV Capital Work-in-Progress   470 63 73 487 57 00

/ TOTAL ( I to IV ) 7872 73 06 8206 75 95
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 / SCHEDULE  11 - OTHER  ASSETS
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I Inter office adjustments (net)  73 59  2 51

II Interest accrued 2108 71 41 2441 93 60

III

Tax paid in advance /tax deducted at source (net) 6540 19 21 5999 75 97

IV Stationery and stamps  16 13  16 46

V

Non Banking Assets acquired in satisfaction of claims (at cost)* 791 98 93 791 98 93

VI ‚›¡¸ Others 

Deferred Tax Asset (net) 14448 90 11 15759 54 28

Shares / Bonds Pending allotment - -

Sundry deposit and advances 466 69 89 222 45 27

Claims receivable 326 50 87 334 83 82

Expenses / Disbursements in respect of cases transferred to Stressed Assets 
Stabilization Fund (SASF) 149 31 85 142 90 32

Miscellaneous** 21015 49 26 24462 51 61

 / TOTAL ( I to VI ) 45848 71 25 50156 12 77

` `
* Amount outstanding net of provisions is ` 78 38 93 Thousand (Previous year ` 78 38 93 Thousand)     

` `
** Includes Investment in Priority sector  deposit ` 18037 39 45 Thousand (Previous year ` 23831 46 08 Thousand)    
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 / SCHEDULE  12 - CONTINGENT LIABILITIES
(` ‘000  / ` in ‘000)

As at 
March 31, 2021

As at 
March 31, 2020

I 

Claims not acknowledged as debts 322 19 50 174 22 16

II 

Liability on account of outstanding forward exchange contracts 158173 95 82 44359 37 15

III 

Guarantees given on behalf of constituents 

 

(a)  - in India 37655 65 94 40893 62 16

 

(b) - outside India 802 56 19 946 84 43

IV 

Acceptances, endorsements and other obligations 9904 65 41 7429 04 89

V 

Liability in respect of interest rate and currency swaps and credit default swaps 10824 76 32 20225 07 80

VI 

Liability in respect of other Derivative contracts 423 31 87 696 10 69

VII

Capital commitment  17 90  15 56

VIII 

On account of disputed Income tax, Interest tax, penalty and interest demands  2408 63 76 2250 45 86

IX Others 226 89 21 185 31 27

 / TOTAL ( I to IX) 220742 81 92 117160 21 97

 / SCHEDULE  13 - INTEREST EARNED
(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

I Interest/discount on advances/bills 11821 16 98 13092 89 69

II Income on investments 5160 89 73 5788 09 13

III 

Interest on balances with RBI and other inter-bank funds  

648 74 13 454 20 92

IV Others  2324 71 24 1518 99 10

/ TOTAL  ( I to IV ) 19955 52 08 20854 18 84
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‚›¡¸ ‚¸¡¸ / SCHEDULE  14 - OTHER INCOME
(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

I 

Commission, exchange and brokerage 1870 01 47 2010 56 51

II 

Profit/(Loss) on sale of investments (net)  1728 33 85 891 20 92

III 

Profit/(Loss) on revaluation of investments (net)  1 37 24 2 90 84

IV 

Profit/(Loss) on sale of land, buildings and other assets (net) ( 42 02) (4 74 25)

V 

Profit/(Loss) on exchange transactions / Derivatives (net) 376 01 26 548 72 27

VI 

Dividend income from subsidiary companies and / or joint ventures in India - -

VII Recovery from written off cases 547 55 68 828 06 49

VIIl Miscellaneous Income  325 23 49 354 52 83

/ TOTAL  ( I to VIII ) 4848 10 97 4631 25 61

 / SCHEDULE  15 - INTEREST EXPENDED
(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

 I Interest on deposits 9248 44 15 11089 61 54

 II Interest on RBI / inter bank borrowings 553 58 57 492 81 97

 III Others  1605 47 99 2258 68 41

/ TOTAL  (I to III) 11407 50 71 13841 11 92
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 / SCHEDULE  16 - OPERATING EXPENSES

(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

 I Payments to and provisions for employees  3223 47 44 3363 71 33

 II Rent, taxes and lighting  478 70 33 456 25 37

 III Printing and stationery 34 64 93 43 32 25

 IV Advertisement and publicity 26 55 60 37 51 18

 V Depreciation on bank’s property  396 84 73 394 37 91

 VI Director’s fees, allowances and expenses 1 88 23 1 55 66

 VII Auditor’s fees and expenses  2 80 68 2 66 55

 VIII Law charges 15 19 35 19 29 12

 IX Postage, telegrams, telephones etc. 76 88 73 89 49 88

 X Repairs and maintenance 87 27 72 79 63 97

 XI Insurance 259 53 61 204 03 49

 XII Others 

 

(a)  Banking expenses 127 11 04 111 33 23

 

(b)  Card & ATM expenses 289 61 29 397 16 85

 

(c)  Consultancy expenses 34 98 91 17 02 77

 

(d)  Expenses for recovery of write off cases 3 42 84 4 85 02

 

(e)  Outsourcing expenses 564 03 03 618 35 21

 

(f)  IT expenses 101 17 65 37 76 05

 

(g)  Staff training & other expenses 1 52 74 15 05 41
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(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

 

(h) Travelling and conveyance charges 19 68 30 32 91 00

 

(i)  Treasury expenses 5 31 26 4 23 84

 

(j)  Fee and other expenses for borrowing  71 12  77 97

 

(k) Other expenditure 424 59 43 515 82 85

/ TOTAL ( I to XII ) 6175 98 96 6447 16 91
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SCHEDULE 17 - CONSOLIDATED SIGNIFICANT ACCOUNTING POLICIES

1  / Basis of Preparation:

 

 The Group’s financial statements have been prepared in accordance with requirements prescribed under the Third Schedule of the 
Banking Regulation Act, 1949. The accounting policies used in the preparation of these financial statements, in all material aspects, 
conform to Generally Accepted Accounting Principles in India (Indian GAAP), the guidelines issued by Reserve Bank of India (RBI) & 
Insurance Regulatory and Development Authority (IRDA) from time to time, the provisions of Insurance Act, 1938, as amended by 
the Insurance Laws (Amendment) Act, 2015, the Companies Act , 2013 and the Accounting Standards (AS) issued by the Institute 
of Chartered Accountants of India (ICAI) and prescribed under Section 133 of Companies Act, 2013 (‘Act’) read with Rules made 
there under, provisions of the Act (to the extent notified) and practices generally prevalent in the banking industry in India. The Group 
follows the accrual method of accounting, except where otherwise stated, and the historical cost convention. The accounting 
policies have been consistently applied by the Group and are consistent with those used in the previous year except where otherwise  
stated.

2  / Preparation of Consolidation:

 

 The consolidated financial statements include the accounts of IDBI Bank Limited (parent company – “the Bank”) and all its Subsidiaries/
Associates /Joint Venture/ as defined in Accounting Standard AS-21 ‘Consolidated Financial Statements’, AS-23 ‘Accounting for 
Investments in Associates in Consolidated Financial Statements’ and AS-27 `Financial Reporting of Interests in Joint Ventures’. The 
financial statements of the subsidiaries/associates/joint venture used in the consolidation are drawn up to the same reporting date as 
that of the Bank i.e. year ended March 31, 2021. 

 

 The financial statements of the Bank have been combined with: (a) its subsidiaries on a line by line basis by adding the book values of 
like items of assets, liabilities, income & expenses, (b) its joint venture on a line by line basis by consolidating the proportionate book 
values of like items of assets, liabilities, income and expenses. The elimination has been considered on proportionate basis equivalent 
to the stake. c) its associates by consolidating as per Equity method as per AS-23. Intra Group transactions have been eliminated on 
consolidation. 

 

 The difference between cost to the parent of its investment in the subsidiaries and the parent’s portion of the equity of the subsidiaries/
associates is recognized in the financial statements as goodwill/ capital reserve.

 
 Minority interest in the net assets of the consolidated subsidiaries consists of:
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 (a) The amount of equity attributable to the minorities at the date on which investment in a subsidiary is made; and

 
 (b) The minorities’ share of movements in equity since the date the parent-subsidiary relationship came into existence.

 The entities considered in the consolidated financial statements are:

SN
 

Name of the company Country of 
Incorporation

% of ownership interest as at

March 31, 2021 March 31, 2020

‚)
A) Financial Subsidiary Companies:

1)

IDBI Capital Market & Securities Limited India 100 100

2)

IDBI Asset Management Limited India 66.67 66.67

‚¸)
B) Non-Financial Subsidiary Companies:

1)

IDBI Intech Limited. India 100 100

2)

IDBI MF Trustee Company Limited India 100 100

3)

IDBI Trusteeship Services Limited

India

54.70 54.70

ƒ)
C) Life Insurance Joint Venture:

1)

Ageas Federal Life Insurance Company Limited India 25 48

ƒÄ)
D) Associate Companies:

1)

National Securities Depository Limited India 26.10 26.10

2)

Biotech Consortium India Limited

India

27.93 27.93

3)

North Eastern Development Finance Corporation 
Limited

India
25 25

4)

Pondicherry Industrial Promotion Development And 
Investment Corporation Limited (PIPDICL) 

India 21.14 21.14
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3  / Use of Estimates:

The preparation of financial statements requires the management to make estimates and assumptions that affect the reported amount 
of assets, liabilities, expenses, income and disclosure of contingent liabilities as at the date of the financial statements. Management 
believes that these estimates and assumptions are reasonable and prudent. However, actual results could differ from estimates. Any 
revision to accounting estimates is recognized prospectively in current and future periods.

4 Revenue Recognition:

 
 Revenue is recognized to the extent it is probable that the economic benefits will flow to the Group and the revenue can be reliably 

measured.

 A. In case of IDBI Bank Limited, 

  i. 

   Interest income is recognized on accrual basis except in the case of non-performing assets where it is recognized upon 
realization as per the prudential norms of the RBI. 

  ii. 
   Commissions on Letter of Credit (LC)/ Bank Guarantee (BG) are accrued over the period of LC/ BG. 

  iii. 

   Fee based income are accrued on certainty of receipt and is based on milestones achieved as per terms of agreement 
with the client.

  iv. 
   Income on discounted instruments is recognized over the tenure of the instrument on a constant yield basis.

  v. 

   For listed companies, dividend is booked on accrual basis when the right to receive is established. For unlisted companies 
dividend is booked as and when received.

  vi. 
   In case of Non-performing advances, recovery is appropriated as per the policy of the bank

 
 B. In case of IDBI Capital Markets & Securities Limited, 

  i. 

   Total consideration paid or received on purchase or sale, on outright basis, of coupon-bearing debt securities is identified 
separately as principal consideration and accrued interest. Amount paid as accrued interest on purchase, and received 
on sale, of such securities is netted and reckoned as expense or income by way of interest. 

  ii. 

   Interest on fixed coupon debt securities, held as on the Balance Sheet date, is accrued for the broken period at the 
coupon rate. Interest on floating rate securities is accrued at rates determined as per the terms of the issue.
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  iii. 

   Profit on Sale of Investments is recognized on the settlement date. It represents the excess of Sale / Redemption 
proceeds over the acquisition cost. Cost is determined on a weighted average basis. Profit on sale of Investments is 
netted with loss on sale of Investments.

  iv. 

   Devolvement of equity shares in respect of issues underwritten by the company are treated as investments. Underwriting 
income on these issues are credited to profit and loss account and not netted against the value of investments.

  v. 

   Brokerage and commission earned on secondary market operations is recognized on the basis of trade dates. Brokerage 
on online portal operations is recognized on the basis of trade dates. Brokerage and commission in respect of issue 
marketing and resource mobilization are accrued to the extent of availability of information. Depository, Portfolio 
Management and other fees are accounted for on accrual basis. Dividend is recognized when the company’s right to 
receive payment is established by the balance sheet date. Revenue excludes Service Tax/GST, wherever recovered. 

  vi. 

   Purchases and sales of dated government securities, treasury bills and other securities in the nature of stock in trade are 
disclosed in the Profit and Loss Account, with a view to indicating the turnover of funds of the company and include only 
outright transactions. For this purpose, sales also include redemption proceeds, if any, when these securities are held by 
the company till the date of maturity.

 C. In case of IDBI Asset Management Limited,

  i. 

   Investment Management fees: Investment Management fees are recognized net-off service tax/GST on an accrual 
basis as a percentage of the average daily net assets of the schemes of IDBI Mutual funds, such that it does not 
exceed the rates prescribed by the Securities and Exchange Board of India (‘SEBI’) (Mutual Fund) Regulations, 1996 (the 
‘Regulations’) as amended

  ii. 

   Other income: Interest income is accounted for on period proportion basis. The profit/loss on the sale of investments 
is recognized in the statement of Profit and Loss on the trade date using the FIFO method for arriving at purchase cost. 
Dividend income is recognized when the right to receive dividend is established.

  iii. 

   Interest on interest bearing securities is accrued on the coupon rate. On purchase of such investments, interest paid for 
the period from the last interest due date up to the date of purchase is not treated as a cost of purchase but is treated 
as interest recoverable. Similarly, interest received at the time of sale for the period from the last interest due date up to 
the date of sale is not treated as part of sale value but is treated as interest recovered. In case of premium /discount on 
securities the same is being amortized over the tenure. 
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 D. In case of IDBI MF Trustee Limited,

  i. 

   Trusteeship fees: Trusteeship fees is recognized on accrual basis as a percentage of the average daily net assets of the 
schemes of IDBI Mutual funds, such that it does not exceed the rates prescribed by the Securities and Exchange Board 
of India (‘SEBI’) (Mutual Fund) Regulations, 1996 (the ‘Regulations’) and any other amendments or offer document of the 
respective schemes.

  ii. 

   Other income: Income from Investments is accounted on accrual basis. Dividend income is recognized when the right to 
receive dividend is established.

 
 E. In case of IDBI Intech Limited, 

  i. 

   Revenue is primarily derived from software development and related services and from the licensing of the software 
products. The Company also generates revenue from call center services. Arrangement with customers for software 
development and related services are either on a fixed price, fixed-timeframe or on a time-and-material basis. In case of 
fixed price and fixed time framed contracts, where there is no uncertainty as to measurement or collectivity of consideration, 
are recognized using percentages of completion method of value of the contract and completed service. When there is 
uncertainty to the measurement or ultimate collectivity, revenue recognition is postpone until such uncertainty is resolved.

  ii. 

   Revenue from sale of software applications and products are recognized on transfer of property of goods or on 
achievement of milestone.

  iii. 
   Revenue from Annual Technical Services (ATS) are recognized proportionately over the period in which services are 

rendered.

  iv. 

   Revenue from client training, support and other services arising due to the sale of software products is recognised as the 
related services are performed. 

  v. 

   Provision for estimated losses, if any, from the incomplete contracts are recorded in the period in which such losses 
become probable based on the current estimate. The impact of any revision in contract value of the percentage of work 
completed is reflected in the year in which the change becomes known. Amount received or billed in advance of services 
performed are recorded as unearned revenue. Unbilled services included in other current assets represents amount 
recognized based on services performed in advance of billing in accordance with contract terms. Revenue is reported 
net of discount / incentive.
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  vi. 

   Revenue from call centre arises from unit priced contracts, time based contracts, cost based projects and engagement 
services. Such revenue is recognised on completion of the related services and is billed in accordance with the specific 
terms of the contract with the client.

  vii. 
   Interest Income is recognised on time proportion basis.

 
 F. In case of IDBI Trusteeship Services Limited, 

  i. 

   The company derives its revenue from Acceptance Fees, Service Charges, Documentation Charges, Locker Rentals 
and Income from investments in Bank Fixed Deposit and Mutual Funds, which are accounted for on accrual basis. 
Assignments are to be classified as irregular assignments if any outstanding dues are not recovered till the end of next 
two financial years. Income in respect of such irregular assignments is accounted for in the year of receipt. Any previous 
year/s amounts outstanding against such irregular assignments are written off as bad debt in year of such determination. 
Other Debts are considered as bad and written off when ultimate realisation is uncertain.

  ii. 
   A bad debt provision is recognized at the year-end where it is ascertain that the outstanding dues are doubtful of recovery 

as under:

   
    Debtors over 18 months - 75%

     
    Additional provision on case to case basis where chances of recovery is negligible - 100%

  iii. 

   Interest income on investment recognized on a time proportion basis taking into account amount outstanding and the 
applicable interest rate. It is included in other income.

 
 G. In case of Ageas Federal Life Insurance Company Limited,

  (i) 
   Premium Income:

   

   For non-linked business, premium (net of Service Tax / goods and services tax) is recognized as income when due. 
Premium on lapsed policies is recognized as income when such policies are reinstated. For non-linked variable insurance 
business, premium is recognized as income on the date of receipt. Commuted premium is considered as due in the year 
of commutation and is considered as renewal premium. Top up premiums are considered as single premium. For linked 
business, premium is recognized as income when the associated units are allotted.
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  (ii) 
   Income from Linked fund:

   

   Income from linked funds which includes fund management charges, policy administration charges, cost of insurance, 
etc. are recovered from the linked fund in accordance with terms and conditions of policy and are accounted on accrual 
basis.

  (iii) 
   Income Earned on Investments:

   

   Interest income on investments is recognized on accrual basis. Accretion of discount and amortization of premium 
relating to debt securities is recognized over the holding/maturity period on a straight-line basis. Interest income earned 
on loan against insurance policies is recognized on accrual basis and is included in interest income on investments. 
Dividend income is recognized when the right to receive dividend is established. Income from Alternative Investment 
Funds is recognized when the income is distributed by the fund. Profit or loss on sale of debt securities for other than 
linked business is the difference between the net sale consideration and the amortized cost, which is computed on a 
weighted average basis, as on the date of sale.

   

   Profit or Loss on sale of equity shares, mutual funds and alternative investment fund units for other than linked business 
is the difference between the net sale consideration and the carrying amount, which is computed on weighted average 
basis, as on the date of sale and includes the accumulated changes in the fair value previously recognized under “Fair 
Value Change Account”. Profit or loss on sale of investment held for linked business is the difference between the net sale 
consideration and the carrying amount, which is computed on a weighted average basis, as on the date of sale. Income 
in respect of any asset classified as Sub-Standard Assets is recognized as Income on the date of receipt.

  (iv) 
   Fees and Charges 

   

   Recovery towards administration and fund management expenses from the Unclaimed Amount of Policyholders in 
accordance with IRDAI regulations is accounted on accrual basis 

5 Advances and Provisions:

 i. 

  Advances are classified into Standard, Sub-standard, Doubtful and Loss assets and provisions are made in accordance with the 
prudential norms prescribed by RBI. Advances are stated net of provisions towards non-performing advances. 

 ii. 

  Advances are classified as `Secured by Tangible Assets’ when security of at least 10% of the advance has been stipulated/
created against tangible security including book debts. Security in the nature of escrow, guarantee, comfort letter, charge on 
brand, license, patent, copyright etc are not considered as `Tangible Assets’.
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 iii. 

  Amounts recovered against debts written-off in earlier years and provisions no longer considered necessary in the context of the 
current status of the borrower are recognized as income in the Profit and Loss account.

 iv. 
  The Bank does not make any floating provision for bad and doubtful advances and investments.

 v. 
  Provision on loans and advances restructured/rescheduled is made in accordance with the applicable RBI guidelines on 

restructuring of loans and advances by Banks.

 vi. 

  The Bank had made countercyclical provisioning buffer as required by RBI guidelines, in earlier years, with the approval of the 
Board, which can be utilized within the limits and in the circumstances permitted by Reserve Bank of India (RBI).

6 Investments:

 
 A. In case of IDBI Bank Limited

  I. Classification:

   

   In terms of extant guidelines of the RBI on Investment classification and Valuation, the entire investment portfolio is 
categorized as:

   i. Held To Maturity, 

   ii. Available For Sale and 

   iii. Held For Trading. 

   
   Investments under each category are further classified as:

   i. Government Securities 

   ii. Other Approved Securities 

   iii. Shares 

   iv. Debentures and Bonds 

   v. Subsidiaries/ Joint Ventures 

   vi. 
    Others (Commercial Paper, Mutual Fund Units, Security Receipts, Pass through Certificate). 

  II. Basis of Classification:

   
   a) Investments that the Bank intends to hold till maturity are classified as ‘Held to Maturity’. 

   

   b) Investments that are held principally for sale within 90 days from the date of purchase are classified as ‘Held for 
Trading’.

   
   c) Investments, which are not classified in the above two categories, are classified as ‘Available for Sale’. 



328   Towards a Better Tomorrow

g_o{H$V {dÎmr` {ddaUmo§
Schedules to the Consolidated 

H$r AZwgy{M`m§

Financial Statements

   

   d) An investment is classified as ‘Held To Maturity’, ‘Available For Sale’ or ‘Held For Trading’ at the time of its 
purchase and subsequent shifting amongst categories and its valuation is done in conformity with RBI guidelines. 

   

   e) Investment in subsidiaries and joint venture are normally classified as ‘Held To Maturity’ except in case, on need 
based reviews, which are shifted to ‘Available for Sale’ category as per RBI guidelines. The classification of 
investment in associates is done at the time of its acquisition.

  III. Valuation:

   i) In determining the acquisition cost of an investment:

    

    a)  Brokerage, commission, stamp duty, and other taxes paid are included in cost of acquisition in respect 
of acquisition of equity instruments from the secondary market whereas in respect of other investments, 
including treasury investments, such expenses are charged to Profit and Loss Account.

    

    b)  Broken period interest paid/ received is excluded from the cost of acquisition/ sale and treated as interest 
expense/ income.

    
    c) Cost is determined on the weighted average cost method.

   ii) 

    Investments ‘Held To Maturity’ are carried at acquisition cost unless it is more than the face value, in which case 
the premium is amortized on straight line basis over the remaining period of maturity. Diminution, other than 
temporary, in the value of investments, including those in Subsidiaries, Joint Ventures and Associates, under this 
category is provided for each investment individually. 

   iii) 

    Investments ‘Held For Trading’ and ‘Available For Sale’ are marked to market scrip-wise and the resultant net 
depreciation, if any, in each category is recognized in the Profit and Loss Account, while the net appreciation, if 
any, is ignored.

    
    a)  Treasury Bills, commercial papers and certificates of deposit being discounted instruments are valued at 

carrying cost,

    
    b)  In respect of traded/ quoted investments, the market price is taken from the trades/ quotes available on the 

stock exchanges. 

    

    c)  Quoted Government Securities are valued at market prices and unquoted/non-traded government 
securities are valued at prices declared by Financial Benchmark India Pvt Ltd (FBIL).
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    d)  Unquoted shares are valued at break-up value or at Net Asset Value if the latest balance sheet is available, 
else, at Re. 1/- per company and units of mutual fund are valued at repurchase price as per relevant RBI 
guidelines. 

    

    e)  Unquoted fixed income securities (other than government securities) are valued on Yield to Maturity 
(YTM) basis with appropriate mark-up over the YTM rates for Central Government securities of equivalent 
maturity. Such mark-up and YTM rates applied are as per the relevant rates published by Fixed Income 
Money Market and Derivative Association of India (FIMMDA)/FBIL.

    

    f)  Security receipts issued by the asset reconstruction companies are valued in accordance with the 
guidelines applicable to such instruments, prescribed by RBI from time to time. Accordingly, in cases where 
the cash flows from security receipts issued by the asset reconstruction companies are limited to the actual 
realisation of the financial assets assigned to the instruments in the concerned scheme, the Bank reckons 
the net asset value obtained from the asset reconstruction company from time to time, for valuation of such 
investments at the end of each reporting period.

    

    g)  Quoted Preference shares are valued at market rates and unquoted/non-traded preference shares are 
valued at appropriate yield to maturity basis, not exceeding redemption value as per RBI guidelines.

    

    h)  Investment in Stressed Assets Stabilisation Fund (SASF) is categorized as Held To Maturity and valued at 
cost. Provision is made for estimated shortfall in eventual recovery by September 2024.

    

    i)  VCF investments held in HTM category are valued at Carrying Cost and those held in AFS category are 
valued on NAVs received from Fund Houses.

      

    j)  PTC investments are presently held only under AFS category and are valued on Yield to Maturity (YTM) 
basis with appropriate mark-up over the YTM rates for Central Government securities of equivalent maturity 
and the spreads applicable are that of NBFC bonds. Such mark-up and YTM rates applied are as per the 
relevant rates published by Fixed Income Money Market and Derivative Association of India (FIMMDA)/
FBIL. MTM Provision is done on monthly basis.

    

    Profit or Loss on sale of investments is credited/ debited to Profit and Loss Account. However, profits on sale of 
investments in ‘Held to Maturity’ category is first credited to Profit and Loss Account and thereafter appropriated, 
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net of applicable taxes to the Capital Reserve Account at the year/period end. Loss on sale is recognized in the 
Profit and Loss Account. 

    Investments are stated net of provisions.

  IV.  Repo and reverse repo transactions:

   

   In accordance with the RBI guidelines repo and reverse repo transactions in government securities and corporate debt 
securities (including transactions conducted under Liquidity Adjustment Facility (‘LAF’) and Marginal Standby Facility 
(‘MSF’) with RBI) are reflected as borrowing and lending transactions respectively. Borrowing cost on repo transactions 
is accounted as interest expense and revenue on reverse repo transactions is accounted as interest income.

 
 B. In case of IDBI Assets Management Limited,

  

  Investments which are readily realizable and are intended to be held for not more than one year from the date, on which such 
investments are made, are classified as current investments. All other investments are classified as long term investments. 
Current investments are carried at cost or fair value, whichever is lower. Long-term investments are carried at cost. However, 
provision for diminution is made to recognize a decline, other than temporary, in the value of the investments, such reduction 
being determined and made for each investment individually. 

 
 C. In case of IDBI Trusteeship Services Limited,

  

  All investments which are held, since a long period, same are classified as Non-Current Investments. Long term investments are 
stated at cost. Decline in value of long term investment is recognized, if considered other than temporary.

 
 D. In case of IDBI Capital Markets & Securities Limited,

  

  a. Investments are classified into non-current and current investments. Securities and other financial assets acquired and 
held for earning income by way of dividend and interest and for the purpose of capital appreciation are classified as 
non-current investments and are valued at their cost of acquisition. Decline in their value other than temporary, if any, is 
recognized. Current investments are carried at lower of cost or market value. Securities acquired in the market making 
process as market maker are classified as Current Investments irrespective of the period of holding.

   

   Securities acquired with the intention of short-term holding and trading are considered as stock-in-trade and regarded as 
current assets. 
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  b. Securities held as stock-in-trade category wise are valued at lower of cost or market/fair value. Cost is derived by 
following the weighted average method considering only outright transactions. Market value is determined based on 
market quotes for actual trades and where such quotes are not available, fair value is determined, in the case of debt 
securities, with reference to yields on securities of similar maturity and credit standing, and in the case of equities, 
with reference to the break-up value as per the last available balance sheet. Each security is valued individually. The 
depreciation, if any, for each security is provided and the appreciation, if any, is ignored. 

  

  c. Premium paid on government securities held as investment is amortized over the tenor of the instrument. 

 
 E. In case of Ageas Federal Life Insurance Company Limited,

  i. 

   Investments are made in accordance with the Insurance Act, 1938 as amended by Insurance Law (Amendment) Act, 
2015, the IRDAI (Investment) Regulations, 2016, and various other circulars / notifications and amendments issued by 
the IRDA in this context from time to time. 

  ii. 

   Investments are recorded at cost on the date of purchase, which includes brokerage and taxes, if any, and excludes 
accrued interest.

   

   (a) Classification:

    i. 

      Investments maturing within twelve months from the balance sheet date and investments made with the 
specific intention to dispose them off within twelve months from the balance sheet date are classified as 
short term investments.

    ii. 

       Investments other than short-term investments are classified as long-term investments.

   (

   (b) Valuation - shareholders’ investments and non-linked policyholders’ investments

    i.  

 

      All debt securities are considered as ‘held to maturity’ and accordingly stated at historical cost, subject to 
amortization of premium or accretion of discount over the period of maturity/holding on a straight line basis.

    ii. 
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      Listed equity shares as at the balance sheet date are stated at fair value being the quoted closing price on 

the Primary Exchange – ‘National Stock Exchange (‘NSE’)’. In case the equity share is not listed/traded on 
the Primary Exchange the quoted closing price on the Secondary Exchange – ‘Bombay Stock Exchange 
(‘BSE’)’, is considered as fair value. Mutual fund units as at the balance sheet date are valued at the 
previous day’s net asset values. Alternative investment fund units as at the balance sheet date are valued 
at last NAV available from the fund house. Equity shares awaiting listing are stated at historical cost subject 
to provision for diminution, if any, in the value of such investment determined separately for each individual 
investment. 

    iii. 

      Unrealized gains/losses arising due to changes in the fair value of listed equity shares and mutual fund units 
are taken to “Fair Value Change Account” and carried forward in the balance sheet.

    iv.  

      Any impairment loss is recognized as an expense in Revenue or Profit and Loss Account to the extent of 
the difference between the re-measured fair value of the security or investment and its acquisition cost as 
reduced by any previous impairment loss recognized as expense in Revenue or Profit and Loss Account. 
Any reversal of previously recognized impairment loss is recognized in Revenue or Profit and Loss Account.

   (
   (c) Valuation - linked business

    i. 

      Government Securities are valued at prices obtained from Fixed Income Money Market and Derivative 
Association of India (FIMMDA). Debt Securities other than Government Securities are valued at Fair Value 
using Yield Matrix for Bonds released by Rating Agency, on a daily basis. 

    ii.  

      Money Market Instruments i.e. Certificate of Deposit, Collateral Borrowing and Lending Obligation are 
valued at cost, subject to accretion of discount or amortization of premium over the holding/maturity period 
on a straight line basis. Other Money Market instruments like Commercial Papers, Treasury Bills are valued 
based on yield curve / prices obtained from FIMMDA in line with IRDAI guidelines. 

    iii.  

      Listed equity shares as at the balance sheet date are stated at fair value being the quoted closing price on 
the Primary Exchange – ‘National Stock Exchange (‘NSE’)’. In case the equity share is not listed/traded on 
the Primary Exchange the quoted closing price on the Secondary Exchange – ‘Bombay Stock Exchange 
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(‘BSE’)’, is considered as fair value. Mutual fund units are valued at the previous day’s net asset values. 
Equity shares awaiting listing are stated at historical cost subject to provision of diminution, if any, in the 
value of such investment determined separately for each individual investment. 

    iv. 

     Unrealized gains/losses on investments are recognized in the respective fund’s Revenue Account.

   (

(d) Transfer of investments

     

     Transfer of investments from Shareholders’ Fund to the Policyholders’ Fund is at carrying amount or market price, 
whichever is lower. However in case of debt securities all transfers are carried out at the net amortized cost. 
Transfer of investments between unit linked funds is done at market price.

7 Derivative Transactions:

 
 A. In Transactions designated as `Hedge’:

  
  a) Net interest payable/ receivable on derivative transactions is accounted on accrual basis.

  

  b) On premature termination of hedge swaps, any profits/ losses are recognised over the remaining contractual life of the 
swap or the residual life of the asset/ liability whichever is lesser.

  
  c) Re-designation of hedge swaps by change of underlying liability is accounted as the termination of one hedge and 

acquisition of another.

  

  d)  Hedge contracts are not marked to market unless the underlying is also marked to market. In respect of hedge contracts 
that are marked to market, changes in the market value are recognized in the profit and loss account.

 
 B. In Transactions designated as ‘Trading’:

  

  Outstanding derivative transactions designated as ‘Trading’, which includes interest rate swaps, cross currency swaps, cross 
currency options and credit default swaps, are measured at their fair value. The resulting profits/ losses are included in the 
profit and loss account. Premium on options is recorded as a balance sheet item and transferred to Profit and Loss Account on 
maturity/ cancellation.

  

  Derivative Transactions in Exchange Traded Currency Futures (ETCF’s) segments designated as trading includes Currency 
Futures, Currency Options and Interest Rate Futures which are measured at their fair value and are cash settled on T+1 basis. 
The resulting profits / losses on these transactions are transferred to Profit and Loss Account on the month end settlement date 
stipulated by Respective Exchanges.
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 C. Transactions in Futures and Options

  In case of IDBI Capital Markets & Securities Limited,

  i. 

   Initial Margin payable at the time of entering into futures contract / sale of options is adjusted against the deposits with 
the exchanges in the form of fixed deposits, cash deposits and securities.

  ii. 

   Transactions in Future contracts are accounted as Purchase and Sales at the notional trade value of the contract. The 
open interest in futures as at the Balance Sheet date is netted by its notional value. 

  iii. 

   The difference in the settlement price or exchange closing price of the previous day and exchange closing price of the 
subsequent day, paid to or received from the exchange is treated as Mark to Market Margin. The balance in the Mark 
to Market Margin Account represents the net amount paid or received on the basis of movement in the prices of open 
interest in futures contracts till the balance sheet date. Net debit balance in the Mark to Market Margin Account is charged 
off to revenue whereas net credit balance is shown under current liabilities.

  iv. 

   Premium paid or received on purchase and sale of options and the difference paid or received on exercise of options is 
accounted as Purchases or Sales. In case of open interest in options sold as on the balance sheet date, provision is made 
for the amount by which premium prevailing on the Balance Sheet date exceeds the premium received for those options. 
The excess of premium received over the premium prevailing on the Balance Sheet date is not recognized. Similarly, in 
case of options bought, provision is made for the amount by which the premium paid for the option exceeds the premium 
prevailing on the Balance Sheet date and the excess of premium prevailing on the Balance Sheet date over the premium 
paid is ignored. In case of multiple open positions, provision is made or excess premiums are ignored after netting off the 
balances in buy as well as sell positions.

 
 D. Interest Rate Swaps

  

  In case of IDBI Capital Market Securities Limited, Assets and Liabilities in respect of notional principal amount of Interest Rate 
Swaps of the discontinued operations pertaining to Primary Dealership operations are netted. Gain or loss on Interest Rate 
Swaps is accounted for on due dates as per the terms of the contract.

8 Fixed Assets and Depreciation:

 
 A. In case of IDBI Bank Limited,

  i. 
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   Fixed assets other than Premises are stated at cost less accumulated depreciation. Premises are revalued in accordance 
with the Bank’s policy and RBI guidelines and the same are stated at revalued amount less accumulated depreciation.

  ii. 

   Cost of asset includes purchase cost and all expenditure incurred on the asset before put to use. Subsequent expenditure 
incurred on assets which have been put to use is capitalized only when it increases the future benefits from such assets 
or their functioning capability.

  iii. 

   The appreciation on revaluation, if any, is credited to Revaluation Reserve.

  iv. 

   Depreciation in respect of fixed assets is calculated on Straight Line Method with reference to cost or revalued amounts, 
in case of assets revalued. 

  v. 

   In respect of revalued assets, the additional depreciation consequent to revaluation is transferred from revaluation reserve 
to general reserve in the balance sheet. 

  vi. `

   Fixed assets individually costing less than ` 5,000/- are fully depreciated in the year of addition.

  vii. 

   Depreciation on tangible assets is allocated over useful life of the asset as prescribed under Part C of Schedule II of the 
Companies Act 2013. The useful lives and residual values are reviewed periodically. If the management estimate of the 
useful life of an asset at the time of acquisition of the asset or of remaining useful life on subsequent review is shorter, 
depreciation is provided at a higher rate based on the management’s estimate of useful life / remaining useful life.

  viii. 

   Depreciation on additions/ sale of fixed assets during the year is provided for the period for which assets are actually held.

  ix. The useful lives of Fixed assets are as follows:

Asset

Useful Life
(in Years) 

Owned Premises 60

Furniture and fixtures 10

Electrical installation and machinery 10

Motor vehicles 8

Computers 3

Automated Teller Machines 8

VSAT equipment 6
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Asset

Useful Life
(in Years) 

Consumer durables with employees 

a) Furniture and fixtures

10

b)  Personal Computers

3

  x. 

   Leasehold land is amortized over the period of lease.

  xi. ` 

   Computer Software individually costing more than ` 2.50 Lacs is capitalised and depreciated over its useful life, not 
exceeding 6 years.

 
 B. In case of IDBI Assets Management Limited, 

  i. 

   Fixed assets are carried at cost of acquisition less accumulated depreciation and impairment. Cost includes freight, 
duties, taxes, and incidental expenses related to the acquisition and installation of the assets. Subsequent expenditure 
incurred on assets put to use is capitalized only when it increases the future benefit/functioning capability from/of such 
assets. All expenses on existing fixed assets, including repairs and maintenance and cost of replacement of parts are 
charged as revenue in the period in which they are incurred.

  ii. 

   Depreciation is provided on Straight Line Method (SLM) as prescribed in Schedule II to the Companies Act, 2013. The 
rates of depreciation of assets have been arrived at after considering the useful life of the asset as per schedule II of the 
Companies Act 2013. If the management’s estimate of the useful life of a fixed asset, at the time of acquisition of the 
asset or of the remaining useful life on a subsequent review is shorter, depreciation is provided at a higher rate based on 
management’s estimates of the useful life/remaining useful life. Pursuant to this policy, depreciation has been provided 
using the following rates:

Class of Fixed Assets

Rate of Depreciation (In%)- SLM basis (applicable 
from April 01, 2015)

Furniture & Fixtures 9.50

Office Equipment 19.00

IT Hardware 33.33

Consumer durables with Employees

33.33
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  iii. `

` 

   Computer software individually costing more than ` 2.50 lakhs is capitalized and depreciated over a period of 5 years, 
Computer software individually costing less than ` 2.50 lakhs is fully depreciated in the year of purchase/acquisition.

  iv. 

   The Company provides pro-rata depreciation from the date the asset is put to use and for any asset sold until the date 
of sale.

 
 C. In case of IDBI Intech Limited, 

  i. 

   Fixed assets are stated at cost of acquisition less accumulated depreciation / amortization and impairment loss, if any. 
Cost includes all expenses incurred for acquisition of assets to bring these to working conditions for intended use.

  ii. 

   The intangible assets like softwares, on which propriety rights continue with the company, are capitalized at costs. 
Research costs are expensed as incurred. Software product development costs are expensed as incurred unless 
technical and commercial feasibility of the project is demonstrated, future economic benefits are probable, the Company 
has an intention and ability to complete and use or sell the software, and the costs can be measured reliably. The costs 
which can be capitalized include the cost of material, direct man-power and overhead costs that are directly attributable 
to preparing the asset for its intended use.

  iii. 

   The cost of the fixed assets that are not yet ready for their intended use at the reporting date are shown as capital work-in 
progress.

 
 D. In case of IDBI Trusteeship Services Limited 

  i. 

`
   Fixed assets are stated at original cost of acquisition plus installation charges incurred in connection with the acquisition. 

Cost comprises of purchase price and attributable cost of bringing the assets to its working condition for its intended 
use. The depreciation is charged on Written down Value basis as prescribed in schedule II of the Companies Act 2013. 
The depreciation on the addition of the asset is provided from the date of such addition and for disposals up to the date 
of such disposals. Individual low cost assets (acquired for less than ` 5,000/-) are depreciated in the year of acquisition.

  ii. 

   In accordance with Accounting Standards AS-26, Intangible Assets are stated at cost of acquisition less accumulated 
amortization. Amortization of intangible assets is provided on Written down Value method on the basis of estimated useful 
life of the asset. 
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 E. In case of IDBI Capital Markets & Securities Limited, 

  i. 

   In case of Tangible Assets, Items of property, plant and equipment are initially recognized at cost and subsequently carried 
at cost less accumulated depreciation and accumulated impairment losses. Depreciation on items of property, plant and 
equipment is calculated using the straight-line method to allocate their depreciable amounts over their estimated useful 
lives as specified in Schedule II to the Companies Act as follows:

   Buildings – 60 years

   Computers – 3 years

   Furniture& Fixtures – 10 years

   Office Equipment’s – 5 years

   `

   All Tangible Assets having individual value of less than ` 5,000, in the year of acquisition and assets retired from active 
use are fully depreciated.

  ii. 

   In case of Intangible Assets, Acquired computer software licences are initially capitalised at cost, which includes 
the purchase price (net of any discounts and rebates) and other directly attributable cost of preparing the asset for 
its intended use. Direct expenditure which enhances or extends the performance of computer software beyond its 
specifications and which can be reliably measured is added to the original cost of the software. Costs associated with 
maintaining the computer software are recognized as an expense when incurred.

   

   Expenditure on software development eligible for capitalisation are carried as Intangible assets under development where 
such assets are not yet ready for their intended use.

   

   Intangible assets are amortized on a straight line basis over their estimated useful lives. The estimated useful lives of 
intangible assets used for amortization are:

   Computer Software -3 years

   Web Trading Portal – 3 years

   Bombay Stock Exchange Card – 21 years.

   

   Management estimates the economic value of Bombay Stock Exchange Trading Rights based on the value in use.

   `

   All Intangible Assets having individual value of less than ` 5,000, in the year of acquisition and assets retired from active 
use are fully depreciated.
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  iii. ` 

   Property, Plant and Equipment, individually costing ` 5000/- or less are fully depreciated in the year of purchase/
acquisition.

   

   The residual values and estimated useful lives of property, plant and equipment are reviewed, and adjusted as appropriate, 
at each balance sheet date. The effects of any revision are recognized in profit or loss when the changes arise.

 
 F. In case of Ageas Federal Life Insurance Company Limited,

  I. 

   Fixed assets are stated at cost less accumulated depreciation. Cost includes the purchase price and any cost directly 
attributable to bringing the asset to its working condition for its intended use. The Depreciation is provided using Straight 
Line Method (‘SLM’) prorated from the date of acquisition/up to the date of sale, based on estimated useful life for each 
class of asset in the manner specified in Schedule II of the Companies Act, 2013, as stated below:

Asset Useful Life
(in Years)

Building 60

Leasehold improvements 3

Communication networks and servers

6

Computers and peripheral equipments

3

Office equipment 5

Furniture & fixtures 10

Motor Vehicles 8

Electrical Installations and Equipments

10

  II. 

   Intangible assets comprising software are stated at cost less amortization. These are amortized using Straight Line 
Method over a period of 3 years from the date of being put to use. Significant improvements to software are capitalized 
when it is probable that such improvement will enable the asset to generate future economic benefits in excess of its 
originally assessed standards of performance and such expenditure can be measured and attributed to the asset reliably. 
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Subsequent expenditures are amortized over the remaining useful life of the software. The expenses for support and 
maintenance of software are charged to Revenue Account in the period in which they are incurred.

 
 G. In case of IDBI Mutual Fund Trustee Company Limited,

  I. Owned Asset:

   

   Assets held for own uses are stated at original cost less accumulated depreciation and impairment loss, if any. Cost of 
Property, plant and equipment comprises purchase price, duties, levies and any directly attributable costs of bringing the 
assets to its working condition of the intended use.

   

   Depreciable amount for asset is the cost of an asset, or other amount substituted for cost, less its estimated residual 
value.

   

   The estimated useful life of Property, plant and equipment which is in line with schedule II to the Companies Act 2013 and 
the method of depreciation is set out herein below:

Assets Useful Life Method of 
Depreciation

Plant & Equipment’s 15 Years Straight Line Method

Furniture and Fittings 10 Years Straight Line Method

Electrical Equipment’s 10 Years Straight Line Method

Vehicles 8 Years Straight Line Method

Office Equipment’s 5 Years Straight Line Method

Computers 3 Years Straight Line Method

Mobile Phones 3 Years Straight Line Method

  II. Intangible Assets

   

   Intangible Assets are stated at cost of acquisition, less accumulated amortization and impairment losses. An intangible 
asset is recognized, where it is probable that the future economic benefits attributable to the asset will flow to the 
enterprise and where its cost can be reliably measured. The amortizable amount of intangible assets is allocated over the 
best estimate of its useful life on a straight-line basis.

9 Securitization Transactions:
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 Securitisation of various loans results in sale of these assets to Special Purpose Vehicles (‘SPVs’), which, in turn issue securities to 
investors. Financial assets are partially or wholly derecognised when the control over the contractual rights in the securitised assets is 
lost. The Bank accounts for any loss arising on sale immediately at the time of sale and the profit/ premium arising on account of sale 
is amortised over the life of the securities issued/ to be issued by the SPV to which the assets are sold.

10  
Sale of financial assets to Securitization Companies/Reconstruction Companies:

 

 Sale of financial assets to Securitisation Companies (SCs) / Reconstruction Companies (RCs) is reckoned at the lower of the redemption 
value of Security Receipts (SRs)/ Pass Through Certificates (PTCs) received and the net book value of the financial asset. 

 

 In case of sale of assets which are fully provided and Technically Written off, the Security Receipts (SRs) are reckoned at Rupee one in 
the investment book of the Bank.

 

 In case the sale value is at a price below the Net Book Value(NBV) (i.e., book value less provision held), the shortfall is be debited to 
the profit and loss account of that year. The Bank also uses, with permission of RBI, countercyclical/floating provisions for meeting any 
shortfall on sale of NPAs i.e. when the sale is at a price below the NBV.

 

 In case, sale value is higher than the NBV, the excess provision is reversed to the profit and loss account in the year in which cash 
amounts are received. However, such reversal of excess provision is limited to the extent to which cash received exceeds the NBV of 
the asset.

11  Foreign Currency Transactions:

 
 A. In case of IDBI Bank Limited,

  i. 

   Foreign currency transactions, on initial recognition are recorded at the exchange rate prevailing on the date of transaction. 
Monetary foreign currency assets and liabilities are translated at the closing rates prescribed by Foreign Exchange 
Dealers Association of India (FEDAI) and the resultant gain or loss is recognized in the Profit and Loss account. Exchange 
differences arising on the settlement of monetary items are recognized as income or expense in the period in which they 
arise.

  ii. 

   Premium or discount arising at the inception of Forward Exchange Contracts which are not intended for trading is 
amortized as expense or income over the life of the contract. Premium or discount on other Forward Exchange Contracts 
is not recognized.



342   Towards a Better Tomorrow

g_o{H$V {dÎmr` {ddaUmo§
Schedules to the Consolidated 

H$r AZwgy{M`m§

Financial Statements

  iii. 

   Outstanding Forward Exchange Contracts which are not intended for trading are revalued at closing FEDAI rates. Other 
outstanding Forward Exchange Contracts are valued at rates of exchange notified by FEDAI for specified maturities or at 
interpolated rates for in-between maturities. The resultant profits/ losses are recognized in the Profit and Loss Account.

  iv. 

   Profits/ losses arising on premature termination of Forward Exchange Contracts, together with unamortized premium or 
discount, if any, are recognized on the date of termination.

  v. 

   Contingent liabilities in respect of outstanding forward exchange contracts are calculated at the contracted rates of 
exchange and those in respect of guarantees, acceptances, endorsements and other obligations are calculated at the 
closing FEDAI rates.

  vi. 

   Operations of foreign branch are classified as `Integral Foreign Operations’. Assets and Liabilities are translated at the 
closing rates prescribed by Foreign Exchange Dealers Association of India (FEDAI) Income and Expenditure items are 
translated at quarterly average rates. The resultant gain or loss is recognized in the Profit and Loss Account. 

 
 B. In case of IDBI Assets Management Limited, 

  

  Foreign currency transactions are recorded at the rates of exchange prevailing on the date of the transactions. Exchange 
difference, if any, arising out of the foreign exchange transactions settled during the year are recognized in the statement of Profit 
and Loss.

 
 C. In case of Ageas Federal Life Insurance Company Limited, 

  

  Transactions in foreign currencies are recorded at the exchange rates prevailing at the date of the transaction. Monetary assets 
and liabilities in foreign currency, if any, are translated at the year-end closing rates. The resultant exchange gain or loss arising 
on settlement/translation is recognized in the Revenue or Profit and Loss Account as applicable. 

 
 D. In case of IDBI Capital Markets & Securities Limited, 

  

  Foreign currency transactions are recorded at the rates of exchange prevailing on the date of the transaction. At the year 
end, monetary items denominated in foreign currency are reported using the closing rate of exchange. Exchange difference 
arising thereon and on realization / payments of foreign exchange are accounted as income or expenses in the relevant  
year.
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 E. In case of IDBI Intech Limited, 

  

  Transactions in foreign currency are recorded at the original rate of exchange in force at the time transactions are effected. 
Exchange differences arising on settlement of foreign currency transactions are recognized in the Statement of Profit and Loss. 
Monetary items denominated in foreign currency are restated using the exchange rate prevailing at the date of the Balance Sheet 
and the resulting net exchange difference is recognized in the Statement of Profit and Loss.

  

  With a view to minimize the volatility arising from fluctuations in currency rates, the Company enters into foreign exchange 
forward contracts. Forward exchange contracts and other similar instruments that are not in respect of forecasted transactions 
are accounted for using the guidance in Accounting Standard (‘AS’) 11, ‘The effects of changes in foreign exchange rates’. 
For such forward exchange contracts and other similar instruments covered by AS-11, based on the nature and purpose of 
the contract, either the contracts are recorded based on the forward rate/fair value at the reporting date, or based on the spot 
exchange rate on the reporting date.

 
 F. In case of IDBI Trusteeship Services Limited, 
  

  Transactions in foreign currencies are recorded in the books by applying the exchange rates prevailing on the date of the 
transaction. All monetary items denominated in foreign currency assets and liabilities are restated at the exchange rate prevailing 
at the year end. Any income or expense on account of the exchange difference either on settlement or on transaction is 
recognized in the profit & loss account.

12 Employee Benefits:

 i. 

  Payments to defined contribution schemes are charged to Profit and Loss Account of the year when contribution are due.

 ii. 

  For defined benefit schemes, the cost of providing benefits is determined using the Projected Unit Credit Method, with actuarial 
valuations being carried out at each Balance Sheet date. Actuarial gains or losses are recognized in the profit and loss account 
for the period in which they occur. 

 iii. 

  The undiscounted amount of short-term employee benefits expected to be paid in exchange for the services rendered by 
employees is recognized during the period when the employee renders the service.

13  Segment Reporting:

 

 The Group operates in four segments wholesale banking, retail banking, treasury services and other operations. These segments have 
been identified in line with AS-17 on segment reporting after considering the nature and risk profile of the products and services, the 
target customer profile, the organization structure and the internal reporting system of the Bank.
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 Segment revenue, results, assets, and liabilities include the amounts identifiable to each of the segments as also amounts allocated, as 
estimated by the management. Assets and liabilities that cannot be allocated to identifiable segments are grouped under unallocated 
assets and liabilities.

14 Taxation:

 Tax expense comprises of current and deferred tax.

 i. 

  Current tax is the amount of Income tax determined to be payable (recoverable) in respect of taxable income (tax loss) for a 
period calculated in accordance with the provisions of the Income Tax Act, 1961 and the Income Computation and Disclosure 
Standards (ICDS).

 ii. 

  Deferred tax for timing differences between the book and tax profits for the year is accounted for, using the tax rates and laws 
that have been substantively enacted as of the balance sheet date. Deferred tax assets arising from timing differences are 
recognized to the extent there is reasonable certainty that these would be realized in future.

 iii. 

  Deferred tax assets in case of unabsorbed depreciation/ losses are recognized only if there is virtual certainty that such deferred 
tax asset can be realized against future taxable profits.

 iv. 

  Disputed taxes not provided for including departmental appeals are included under Contingent Liabilities.

 v. 

  IDBI Bank has opted for the lower tax rate as per Section 115BAA of the Income Tax Act, 1961 through Taxation Laws 
(Amendments) Act, 2019 which provides, inter alia, that MAT would not be applicable for the domestic companies opting for the 
lower tax.

 vi. 

  In respect of certain subsidiaries, tax credit is recognized in respect of Minimum Alternate Tax (MAT) as per the provisions of 
Section 115JAA of the Income tax Act, 1961 based on convincing evidence that the it will pay normal income tax within the 
statutory time frame and is reviewed at each balance sheet date.

 vii. 

  In the consolidated financial statements, deferred tax assets and liabilities are computed at an individual entity level and 
aggregated for consolidated reporting.

15 Brokerage &New Fund Offer expenses:

 In case of IDBI Asset Management Limited
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 Brokerage: Upfront Brokerage paid in case of open ended Equity Linked Tax Saving schemes are to be amortized over the period of 36 
months and in case of any other open ended scheme , over the claw back period. In case of closed ended schemes upfront brokerage 
to be amortized over the tenure of the scheme.

 

 New Fund Offer (NFO): Launch expenses relating to New Fund Offer are to be charged to the Statement of Profit and Loss in the year 
in which they are incurred and for close ended scheme it is to be charged to the Statement of Profit and Loss over the tenure of the 
scheme

16 LEASES (AS-19) :

 
 a) The properties taken on lease/ rental basis are renewable/ cancellable at the option of the Bank

 

 b) The lease entered into by the Bank are for agreed period with an option to terminate the leases even during the tenure of lease 
period by giving mutually agreed calendar month notice in writing.

  
 c) Lease rent paid for operating leases are recognised as an expense in the Profit & Loss account in the year to which it  

relates.

17 Earnings Per Share:

 i. 

  The Group reports basic and diluted Earnings per Share in accordance with AS 20. Basic Earnings per Share is computed by 
dividing the net profit after tax by the weighted average number of equity shares outstanding for the year.

 ii. 

  Diluted Earnings per Share reflect the potential dilution that could occur if securities or other contracts to issue equity 
shares were exercised or converted during the period. Diluted Earnings per Share is computed by dividing the net profit 
after tax by the sum of the weighted average number of equity shares and dilutive potential equity shares outstanding at the  
year end.

18 Impairment of Assets:

 

 Fixed Assets are reviewed for impairment whenever events or changes in circumstances warrant that the carrying amount of an asset 
may not be recoverable. Recoverability of assets to be held and used is measured by a comparison of the carrying amount of an asset 
to the estimated current realizable value and value in use. If such assets are considered to be impaired, the impairment to be recognized 
is measured by the amount by which the carrying amount of the asset exceeds estimated current realizable value of the asset or value 
in use.
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19 

Provisions, Contingent Liabilities and Contingent Assets:

 i. 

  In conformity with AS 29, Provisions, Contingent Liabilities and Contingent Assets, the Bank recognizes provisions only when it 
has a present obligation as a result of a past event, it is probable that an outflow of resources embodying economic benefits will 
be required to settle the obligation, and when a reliable estimate of the amount of the obligation can be made.

 ii. 

  Provisions are not discounted to its present value and are determined based on best estimate required to settle the obligation at 
the balance sheet date.

 iii. 

  Reimbursement expected in respect of expenditure required to settle a provision is recognized only when it is virtually certain that 
the reimbursement will be received.

 iv. 

  Contingent Assets are neither recognized nor disclosed.

20 Scheme related expenses:

 

 In case of IDBI MF Trustee Company Limited, Expenses of the scheme of IDBI Mutual Fund in excess of the limits prescribed by 
the Securities and Exchange Board of India (Mutual Fund) Regulations Act 1996 can be borne by the Company. However, during the 
period under review no such expenses are charged to profit and loss account. IDBI Asset Management Limited has apportioned a part 
of the Secretarial and other charges attributable to the IDBI MF trustee company Limited on a reasonable and equitable basis and such 
expenses are charged to the Profit and Loss account.

21 Others: 

 In case of Ageas Federal Life Insurance Company Limited,

 i) Acquisition Costs: 

  

  Acquisition costs are costs that vary with and are primarily related to acquisition of insurance contracts and are expensed in the 
period in which they are incurred. 

 ii) Benefits Paid:
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  Death, rider, withdrawals and surrender claims are accounted for on receipt of intimation. Survival benefit claims and maturity 
claims are accounted when due. Withdrawals and Surrenders under linked policies are accounted in the respective schemes 
when the associated units are cancelled. Reinsurance recoveries on claims are accounted for, in the same period as the related 
claims.

 iii) Actuarial liability valuation: 

  

  Actuarial liability for life policies in force and for policies in respect of which premium has been discontinued but a liability exists, 
is determined by the Appointed Actuary using the gross premium method, in accordance with accepted actuarial practice, 
requirements of Insurance Act, 1938, as amended by the Insurance Law (Amendment) Act, 2015, IRDA regulations & circulars 
issued from time to time and the Actuarial Practice Standards of the Institute of Actuaries of India. Liabilities under unit linked 
policies are the sum of the value of units and the prospective non unit reserve in respect of mortality and morbidity risks and 
future policy expenses, less policy charges.

 iv) Reinsurance premium:

  

  Cost of reinsurance ceded is accounted for at the time of recognition of premium income in accordance with the treaty or in-
principle arrangement with the reinsurer. 

 v) Funds for Future Appropriations

  

  The funds for future appropriations, in the participating segment, represent the surplus, which is not allocated to policyholders 
or shareholders as at the Balance Sheet date. Any allocation to the participating policyholders would also give rise to a transfer 
to Shareholders’ Profit and Loss Account in the required proportion.

 vi) Goods and Services Tax (erstwhile ‘Service tax’)

  

  Goods and Services Tax liability on life insurance service is set-off against the input tax credits (‘ITC’) available from tax paid on 
input of goods or services. Unutilized credits, if any, are carried forward for set-off.

 vi) Loans 

  

  Loans against policies are stated at historical cost, subject to provision for impairment, if any.

 viii) Allocation methodology

  

  Revenues and expenses, assets and liabilities which are directly attributable and identifiable to the respective segments, are 
directly allocated for in that respective segment. Operating expenses relating to insurance business are allocated to specific 
business segments in the following manner, which is applied on consistent basis.

  a) Expenses that are directly identifiable to the segment are allocated on actual basis
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  b) Other expenses (including depreciation and amortization), that are not directly identifiable to a business segment, are 
allocated on either of the following bases:

Number of policies/certificate of insurance issued

Annual Premium Equivalent

New Business Commission

Death Sum Assured

Mathematical Reserves

Number of policies in force

Renewal Premium income

  

  The method of allocation and apportionment has been decided based on the nature of the expense and its logical co-relation 
with various business segments. The allocation and apportionment of expenses amongst various business segments is in 
accordance with Board approved policy.



dm{f©H$ [anmoQ>© Annual Report 2020-21

H$m°anmoaoQ> {dh§JmdbmoH$Z
Corporate Overview

gm§{d{YH$ [anmoQ>©
Statutory Reports

{dÎmr¶ {ddaU
Financial Statements

349

g_o{H$V {dÎmr` {ddaUmo§
Schedules to the Consolidated 

H$r AZwgy{M`m§

Financial Statements

SCHEDULE 18 - NOTES TO CONSOLIDATED ACCOUNTS

1. 
 NET PROFIT OR LOSS FOR THE PERIOD, PRIOR PERIOD ITEMS AND CHANGES IN 

ACCOUNTING POLICIES (AS-5)
 
 No change in Accounting Policy for the financial year 2020-21.

2. 
 FIXED ASSETS  (PROPERTY, PLANT & EQUIPMENTS AS-10)
 i. 

`
  As at the end of the FY 2018-19, the Bank had re-valued its Premises including leasehold / Freehold Lands & Residential/ Office 

buildings based on valuations made by independent valuers. Post revaluation, the net block of premises stands at ` 7,145.28 
Crore as on 1st April, 2019.

 ii. ` `
  The balance in Revaluation Reserve as at March 31, 2021 is ` 6,281.45 Crore (` 6,503.37 Crore for previous year).

 iii. ` `  

  Loss amounting to ` 0.42 Crores (Previous Year: ` 4.76 Crores) on account of sale of residential/office buildings during the year 
is included in Schedule 14 - Other Income.

3. 
 EMPLOYEE BENEFITS (AS-15) (Revised)

 
A. Employee Benefit Schemes

  i.  Defined Contribution Schemes

  
  a)  The amount recognized and included for Contribution to Provident Fund in Profit and Loss Account in FY 20-21

                                                                                 `  / (` in Crore)

Entity FY 2020-21 FY 2019-20

IDBI Bank Ltd 5.55 5.96

Ageas Federal Life Insurance Company Ltd.

1.22 2.51

IDBI Asset Management Limited

0.50 0.60

IDBI Capital Markets & Securities Limited

0.87 0.96

IDBI Trusteeship Services Ltd.

0.21 0.22

IDBI Intech Limited

4.19 3.95
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  b) In case of IDBI Bank Limited, the Bank’s employees, excluding those who have opted for pension, who have joined 
Bank before March 31, 2008 are covered by Provident Fund Scheme (PFS). The Bank makes a defined contribution 
measured as a fixed percentage of basic salary to the PFS. The Provident Fund Scheme is managed by “The Board of 
Trustees of IDBI Bank Employees’ Provident Fund Trust (Trust)”. In respect of employees of erstwhile IDBI Home Finance 
Limited (IHFL) and erstwhile IDBI Gilts Limited (IGL), provident fund contributions were made to Regional Provident Fund 
Commissioner up to May 2011 and thereafter contributions have been made to the aforementioned Fund.

`
` 

  c) The Bank’s employees who have joined after April 1, 2008 are covered by IDBI Bank Ltd. New Pension Scheme (IBLNPS) 
to which Bank makes a defined contribution as a fixed percentage of Pay and Dearness Allowance. During the year, 
`  100.24 Crore (` 90.99 Crore) has been contributed to IBLNPS and charged to Profit and Loss Account.

` ` 

  d) In case of Ageas Federal Life Insurance Company Ltd, the amount recognized  of ` 1.22 Crore for the year ended March 
31, 2021  (` 2.51 Crore) includes contribution towards Statutory Provident Fund, Employee State Insurance, Group Term 
Insurance & Employee Labour Welfare Fund in the Profit and Loss Account.

  

` ` 
  e) In case of IDBI Intech Ltd, both the employees and the Company make monthly contributions to the Provident Fund Plan 

equal to a specified percentage of the covered employee’s salary. In case of Company’s employees enrolled with the 
Employees Provident Fund Organization (EPFO) having Universal Account Number (UAN), the Government of India has 
paid the full employer’s contribution to both EPF and EPS in respect of new employees under the guidelines of Pradhan 
Mantri Rojgar Yojana (PMRPY). For the remaining employees and the entire contribution in respect of all employees is 
contributed to the Government administered Employee Provident and Pension Fund. The interest rate payable to the 
beneficiaries every year is being notified by the Government. During the year, the Company has availed the benefit of 
PMRPY for ` 0.11 Crore (` 0.16 Crore).

  
  ii. Defined Benefit Schemes

  a) The Bank makes contributions for the gratuity liability of the employees to the ‘IDBI Bank Employees Gratuity Fund Trust’.

   i 
    Some of the employees of the Bank are also eligible for Pension which is administered by the ‘IDBI Pension Fund 

Trust’. 

   ii. 

    The present value of these defined benefit obligations and the related current service cost are measured using the 
Projected Unit Credit Method by an independent actuary at each balance sheet date.

`
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  b) In case of IDBI Capital Markets & Securities Ltd., the group has a defined benefit gratuity plan. Every employee who 
has completed five years or more of service gets a gratuity on departure at 15 days salary (last drawn salary) for each 
completed year of service subject to a maximum of ` 20,00,000.

  

  c) In case of IDBI Asset Management Ltd., In accordance with Payment of Gratuity Act, 1972, the group provides for 
gratuity, a defined benefit retirement plan covering all employees. The plan provides a lump sum payment to vested 
employees at retirement or termination of employment based on the respective employee’s salary and the years of 
employment with the Company. The gratuity benefit is provided through a Gratuity Fund administrated and managed by 
the Life Insurance Corporation of India. The annual contributions to the gratuity fund and provision is made on the basis 
of actuarial valuation.

  

  d) In case of IDBI Intech Ltd., the group makes annual contribution to the Employee’s Group Gratuity Assurance Scheme, 
administered by the Life Insurance Corporation of India (LIC), a funded defined benefit plan for qualifying employees. 
The scheme provides for lump sum payment to vested employees at retirement, death while in employment or on 
termination of employment based on completed years of service or part thereof in excess of six months. Vesting occurs 
on completion of five years of continuous service.

  

  e) In case of IDBI Trusteeship Services Ltd., The group has created a separate Trust for Gratuity obligations. The application 
filed for approval of the Gratuity Trust with the Income Tax Dept. is pending. The Trust has taken Group Gratuity Policy 
from LIC and the annual contributions determined by LIC on actuarial basis are paid and charged to Statement of Profit 
& Loss. The accumulations with LIC at year end represent Plan Assets and Funded Part of Gratuity Obligations of the 
Company.

  f) On account of LIC assuming lower rates of salary escalations (4%) and withdrawal (1 to 3%) in actuarial computations, 
the Company has obtained, from Independent Government Approved Actuary Valuer, a certificate for valuation of 
present value of future obligation of past and current service on more realistic assumptions. The difference between 
fund accumulation in LIC Scheme and amount determined at year end obligations by Independent Valuer (representing 
Non-Funded Part of Gratuity Obligation) is recognized and presented as liability in accounts by appropriate charge to 
Statement of Profit & Loss.

  

  g) In case of Ageas Federal Life Insurance Company Ltd., The group has incorporated a gratuity trust. The Company makes 
contribution to a Gratuity Fund administered by trustee of Ageas Federal Life Insurance Company Limited Gratuity Fund. 
The plan provides a lump sum payment to vested employees at retirements or termination of employment based on the 
respective employee’s salary and the year of employment with the Company.

  

  h) The Gratuity is payable on separation as per the provisions of Payment of Gratuity Act, 1972 @ 15 days basic pay for 
each completed years of service to eligible employees who have rendered continuous service of 6 months or more.
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  i) Gratuity benefits to employees are provided for through an insurance policy and investments managed by the Trust. 
The insurance policy is issued by the Company and the premium paid by the Company in respect of such policy has 
been accounted as an expense. The liability in respect thereof (funded portion) forms part of life fund and corresponding 
investment as part of policyholder’s investments. 

  
`  

`  -
  j) Liability for compensated absence in respect of accumulated sick leave for employees is determined based on actuarial 

valuation. During the year amount of ` 0.01 Crore (` -0.05 Crore) has been charged to Revenue or Profit and Loss 
Account towards provision for the said benefits based on actuarial valuation.

 

 B. The following table sets out the status of the defined benefit schemes and the amounts 
recognized in the Group’s financial statements as at March 31, 2021 which is as per AS-15 
(Revised).

                                                                                                                       

`  / (` in Crore)

Sr 
No

Particulars Pension Gratuity Pension Gratuity

As at  March 31, 2021 As at  March 31, 2020

a) Projected benefit obligation, beginning of 
the year 

2,993.01 944.26 2,343.28 800.32

 Interest cost 203.23 64.97 182.31 62.11

 

Current Service cost  

36.46 42.41 37.68 37.84

 

Past Service cost (Vested Benefit) incurred 
during the year due to increase in limit

- - - -

 

Liability Transferred In/ (Out)

- - - -

 Benefits paid (168.18) (67.97) (216.01) (81.10)

 

Actuarial (Gains)/Losses 

207.68 (43.91) - 1.48

Actuarial (Gains)/Losses on Obligations - 
Due to Change in Financial Assumptions

(66.50) (1.06) 294.85 69.80
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`  / (` in Crore)

Sr 
No

Particulars Pension Gratuity Pension Gratuity

As at  March 31, 2021 As at  March 31, 2020

Actuarial (Gains)/Losses on Obligations - 
Due to Experience

(15.23) 13.30 350.90 56.24

  
Projected benefit/ obligation, end of the 
year

3,190.47 952.00 2,993.01 946.68

 
b) Change in plan assets:

Fair value of plan assets, beginning of the 
year 

2,698.21 891.84 2,435.91 719.99

 

Expected return on plan assets

183.21 61.40 189.51 56.01

Employer’s contributions

337.66 132.00 274.68 194.18

 

Transfer from other Company

- - - -

 Benefits paid (168.18) (67.97) (216.01) (81.10)

 

Actuarial gain / (loss) 

41.11 (0.18) 14.12 4.53

 

Fair value of plan assets at the end of the 
year 

3,092.01 1,017.09 2,698.21 893.61

 
c)

Reconciliation of present value of the 
obligation and fair value of the plan 
assets

 

Present value of benefit obligation at  the 
end of the year

3,190.47 949.49 2,993.01 946.69

 

Transitional (Liability) to be  recognized/
provided in future

- - - -

Net Present value of benefit obligation at  
the end of the year

3,190.47 949.49 2,993.01 946.69
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`  / (` in Crore)

Sr 
No

Particulars Pension Gratuity Pension Gratuity

As at  March 31, 2021 As at  March 31, 2020

 

Fair Value of Plan assets at the end of the 
year

3,092.01 1,015.60 2,698.21 893.61

 

Surplus/ (Deficit)

(98.46) 66.11 (294.80) (53.08)

d) Net cost for the year 

 Service cost  36.46 42.41 37.68 37.84

 Interest cost 203.23 64.46 182.31 62.11

Expected return on plan assets

(183.21) (60.89) (189.51) (55.74)

 

Net Actuarial (gain)/ loss 

84.84 (31.49) 631.63 123.00

 

Past Service Cost (Vested Benefit) 
recognized during the year due to increase 
in limit

- - - -

 

Transitional liability recognized during the 
year

- - - -

 

Net  cost as per above

141.32 14.49 662.11 167.21

 

Excess of fund value over actuarial liability 
not written back

- - - -

Excess of fund value over actuarial liability of 
previous year adjusted in current year

- - (92.63) -

Increase in Gratuity Fund Value due to 
increase in rate of interest offered by LIC on 
investments adjusted in current year

- - - -

Net cost of the year

141.32 14.49 569.48 167.21
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`  / (` in Crore)

Sr 
No

Particulars Pension Gratuity Pension Gratuity

As at  March 31, 2021 As at  March 31, 2020

e) Category of Assets 

Government of India  Assets

- - - -

State Government Securities

195.84 0.26 196.21 0.59

 

Corporate Bonds

976.02 - 861.74 0.19

Special Deposits Scheme

39.62 - - -

 

Insurer Managed Funds

1,736.72 1,015.76 1,509.00 889.05

Others 143.81 0.04 131.26 2.91

 Total 3,092.01 1,016.06 2,698.21 892.75

f) Assumptions used in accounting: 

 

Discount rate 

6.97%

From 5.45 % 
to 6.96%

6.79%

From 5.45 % 
to 7.00%

 

Rate of return on plan assets 

6.97%

From 5.00% 
to 6.96%

6.79%

From 0.07% to 
7.10%

 

Salary escalation rate 

5.75%

From 5 % to 
12%

5.75%

From 5 % to 
12%

Attrition  Rate

3.60%  for 
service less 
than 5 years 
and 2.49% 
thereafter

3.60%  for 
service less 
than 5 years 
and 2.49% 
thereafter

3.08% for 
service less 
than 5 years 
and 3.50% 
thereafter

1.90 % for 
service less 

than 5 Years 
and 2.57 % for 

service more 
than 4 Years
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`  / (` in Crore)

Sr 
No

Particulars Pension Gratuity Pension Gratuity

As at  March 31, 2021 As at  March 31, 2020

Mortality Rate

Indian 
Assured Lives 
Mortality 
(2006-08) 
Ult  - During 
employment

Indian 
Individual 
Annuitant’s 
Mortality Table 
(2012-
15)- After 
employment

Indian 
Assured Lives 
Mortality 
(2006-08) Ult.

Indian Assured Lives Mortality 
(2006-2008) Ult.

  Experience Adjustments

  (i) Gratuity Plan
`  / (` in Crore)

Particulars March 31, 
2021

March 31, 
2020

March 31, 
2019

March 31, 
2018

March 31, 
2017

Defined benefit obligation

950.75 945.57 799.34 720.85 653.17

 / Plan assets 1,016.34 892.91 719.39 651.64 572.68

Surplus/(deficit) 65.60 (52.66) (79.95) (69.21) (80.49)

Experience adjustments on plan 
liabilities [Gain / (Loss)]

(13.56) (54.52) (44.44) (15.55) 10.63

Experience adjustments On plan 
assets [Gain / (Loss)]

(0.18) 4.55 (0.12) 8.67 3.27
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  (ii) Pension Plan

`  / (` in Crore)

Particulars March 31, 
2021

March 31, 
2020

March 31, 
2019

March 31, 
2018

March 31, 
2017

Defined benefit obligation

3,190.47 2,993.01 2,343.28 2,111.79 2,059.32

 / Plan assets 3,092.01 2,698.21 2,435.91 2,289.98 2,257.56

Surplus/(deficit) (98.46) (294.8) 92.63 178.19 198.24

Experience adjustments
On plan liabilities [Gain / (Loss)]

15.23 (350.9) (180.22) (42.72) (76.87)

Experience adjustments on plan 
assets [Gain / (Loss)]

41.11 14.12 57.23 (38.82) 98.10

 

 C. Other long term benefits

  
  a. Present value of Leave Encashment obligation at the End of the period          

      `  / (` in Crore)

Entity FY 2020-21 FY 2019-20

IDBI Bank Limited

545.30 525.22

Ageas Federal Life Insurance Company Limited

1.02 1.71

IDBI Asset Management Limited

0.59 0.44

IDBI Intech Limited

2.14 2.22

IDBI Capital Markets & Securities Limited

3.93 3.29

IDBI Trusteeship Services Limited

0.76 0.52
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  b. Leave Encashment charged to Profit and Loss Account in FY 20-21

      `  / (` in Crore)

Entity FY 2020-21 FY 2019-20

IDBI Bank Ltd

166.25 134.62

Ageas Federal Life Insurance Company Ltd.

0.52 1.07

IDBI Asset Management Limited

0.21 0.14

IDBI Capital Markets & Securities Limited

0.86 0.75

IDBI Trusteeship Services Ltd. 0.26 0.20

IDBI Intech Limited 1.48 0

  

  c. In case of IDBI Bank Ltd., employees of the Bank are entitled to accumulate their earned/ privilege leave up to a maximum 
of 240 days for officers and 300 days for other staff. A maximum of 15 days leave is eligible for encashment in each year. 

  
  d. Some employees of the Bank are eligible for Voluntary Health Scheme which is borne by the Bank as and when the 

liability events occur.

  

  e. Employees of the Bank are eligible for Disability Assistance which is borne by the Bank as and when the disability events 
occur.

  

  f. In case of Ageas Federal Life Insurance Company Ltd, The employees of the Company are entitled to accumulate their 
earned / privilege leave up to a maximum of 30 days which is payable / encashable as per the policy on their separation. 

4. SEGMENT REPORTING (AS-17)

 The Bank primarily operates in four business segments as under:

Treasury

Treasury operations include trading portfolio of investments, money market operations, 
derivative trading, foreign exchange operations on the proprietary account and for customers.

Retail Banking

Retail Banking broadly includes credit and deposit activities that are primarily oriented 
towards individuals & small business including Priority Sector lending.  Retail Banking also 
encompasses payment and alternate channels like ATMs, POS machines, Internet Banking, 
Mobile Banking, Credit Cards, Debit Cards, Travel/Currency cards, Third party distribution and 
Transaction Banking Services.
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Corporate/ Wholesale Banking

Includes corporate relationship covering deposit & credit activities other than retail.  It also 
covers corporate advisory / syndication, project appraisal and investment portfolio including 
strategic investments other than those covered under Treasury.

Other Banking/Group Operations Includes operations/activities of group companies other than Bank.

  

`  / (` in Crore)

Sr. 
No

Particulars

Year Ended
March 31, 2021

Year Ended
March 31, 2020

a. Segment Revenue

  

 Corporate/ Wholesale Banking 10,217  12,000

 Retail Banking 27,103 28,906

 Treasury 356 754

Other Banking Operations 275 284

 TOTAL 37,951 41,942

 Less :- Inter-segment revenue 13,147 16,457

 

Net sales / income from operations

24,804 25,485

b. Segment Results -Profit/(loss) before tax

 Corporate/ Wholesale Banking (605) (11,329)

 Retail Banking 2,676 1,767

 Treasury 347 575

Other Banking Operations 132 103

 TOTAL 2,550 (8,884)

 

Less: Other unallocable expenditure net of unallocable income

- -

 Total profit/ (loss) before tax 2,550 (8,884)

 Income taxes 1,036 3,951

 Net profit/ (loss) 1,514 (12,835)
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`  / (` in Crore)

Sr. 
No

Particulars

Year Ended
March 31, 2021

Year Ended
March 31, 2020

c. Segment assets

 Corporate/ Wholesale Banking 93,382 1,06,263

 Retail Banking 1,82,584 1,71,633

 Treasury 835 175

Other Banking Operations 863 854

 Unallocated assets 20,989 21,774

 Total assets 2,98,653 3,00,699

d.
Segment liabilities

 Corporate/Wholesale Banking 27,719 53,233

 Retail Banking 2,38,355 2,17,844

 Treasury 945 1,099

Other Banking Operations 297 191

 Unallocated liabilities - -

 Total liabilities 2,67,316 2,72,367

e. Capital employed 
(Segment assets-Segment liabilities)

 

Corporate/ Wholesale Banking

65,662 53,030

 Retail Banking (55,770) (46,210)

 Treasury (110) (924)

Other Banking Operations 566 663

 Unallocated 20,989 21,774

 TOTAL 31,337 28,332

   The segment revenue includes inter-segment revenue computed as per Fund Transfer Pricing system followed by the 
Bank.

   The group primarily operates in India, hence the group has considered that its operations are predominantly in the 
domestic segment and as such there are no reportable geographical segments.
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5. 
 RELATED PARTIES DISCLOSURE (AS-18)

 i. Details of Key Management Personnel

S. 
No.

Name of Entity Relationship

1.

Shri Rakesh Sharma Managing Director & CEO

2.

Shri Samuel Joseph Jebaraj Deputy Managing Director (From September 20, 2019)

3.

Shri Suresh Kishanchand Khatanhar Deputy Managing Director (From January 15, 2020)

4.

Shri Ajay Sharma Executive Director & Chief Financial Officer

5.

Shri Pawan Agrawal Company Secretary (upto April 15, 2021)

6.

Ms. Jyoti Nair Company Secretary (w.e.f. April 16, 2021)

 ii. 

Parties with whom transactions were entered into during the year

  

  In terms of paragraph 5 of AS 18, transactions in the nature of Banker-Customer relationship have not been disclosed in respect 
of Key Management Personnel and relatives of Key Management Personnel.

 iii.  
  Remuneration Paid To Key Management Personnel During The Year 
            `  / (` in Crore)

Key Management Personnel FY 2020-21 FY 2019-20

Shri Rakesh Sharma 0.36 0.37

Shri Samuel Joseph Jebaraj 0.32 0.18

Shri Suresh Kishanchand Khatanhar 0.31 0.07

Shri Ajay Sharma 0.37 0.40

Shri Pawan Agrawal 0.36 0.40

Shri K.P. Nair - 0.27

Shri G.M.Yadwadkar - 0.28

TOTAL 1.73 1.97
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6. LEASES (AS-19)

 
 a) The properties taken on lease/ rental basis are renewable/ cancellable at the option of the Bank.

 

 b) The lease entered into by the Bank are for agreed period with an option to terminate the leases even  during the tenure of lease 
period by giving mutually agreed calendar month notice in writing.

 

` `
 c) Lease rent paid for operating leases are recognised as an expense in the Profit & Loss Account in the year to which it relates. 

The lease rent recognised during the year is ` 375.47 Crore (` 347.72 Crore). 

  

 d) The future minimum lease payments for subsidiaries/JV in respect of non-cancellable operating leases as at Balance Sheet date 

are summarized as under: 
`  / (` in Crore)

Particulars March 31, 2021 March 31, 2020

Not Later than One year 0.56 1.28

Later than one year but not later than five years

- 0.63

7. EARNINGS PER SHARE (EPS) (AS-20)

Particulars March 31, 2021 March 31, 2020

`
Net Profit (Loss) considered for EPS calculation (` in Crore)

1,513.97 (12835.24)

Weighted average number of equity shares considered for Basic EPS

1048,55,15,210 889,94,97,497

Weighted average number of equity shares considered for Diluted EPS 1048,55,15,210 889,94,97,497

` EPS (Basic) (`) 1.44 (14.42)

` EPS(Diluted) (`) 1.44 (14.42)

` Face Value per Equity share (`) 10.00 10.00
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8. ACCOUNTING FOR TAXES ON INCOME (AS-22)

 

 The component of Deferred Tax Asset & Deferred Tax Liability arising out of timing difference is as follows:

 `  / (` in Crore)

Particulars As At
March 2021 For the year ended  

March 31, 2021

As At
March 2020

Deferred Tax Asset

Depreciation on fixed assets 0.20 0.10 0.10

Disallowance related to provision for NPA and for other 
provisions not allowed under Income Tax Act, 1961

8,755.23 (1,879.41) 10,634.64

Provision for Doubtful advances

3.86 (1.90) 5.76

Disallowance u/s. 43B, 40(a)(ia) etc. of the Income Tax 
Act, 1961

190.32 29.72 160.60

Gratuity/Pension 0.27 0.08 0.20

Leave Encashment 1.09 0.56 0.52

Business Loss 5,648.35 491.37 5,156.98

Unabsorbed depreciation 159.89 42.81 117.08

TOTAL (A) 14,759.21 (1,316.67) 16,075.88

Deferred Tax Liability    

Depreciation on fixed assets

2.54 (6.09) 8.63

Special Reserve created and maintained u/s 36(1)(viii) of 
the Income-tax Act, 1961

307.71 - 307.71

Provision for Doubtful advances

0.07 0.07 -

TOTAL (B) 310.32 6.02 316.34

Deferred Tax Asset /(Liability) (Net) 

(A) – (B) 14,448.90 (1,310.65) 15,759.55
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9. Provision for Taxation
            `  / (` in Crore)

Particulars

For the year ended  
March 31, 2021

For the year ended
March 31, 2020

Income Tax 24.94* 21.67

 `

 * In case of IDBI Bank, the excess provision for FY 1998, FY 1999 & FY 2000 aggregating to ` 299.52 Crores was written back during 
the year on account of Income tax refund. 

10. 

 Summarized financial information of Subsidiary Companies, Associate Companies & 
Jointly Controlled Entity as per requirement of the Companies Act, 2013 as at March 31, 
2021 are as under:

`  / (` in Crore)

Name of the Entity

Net Assets i.e. total assets 
minus total liabilities

Share on profit or loss

As % of 
Consolidated 

Net Assets

Amount

As % of 
Consolidated 
Profit or Loss

Amount

Parent : IDBI Bank Ltd.

97.54% 3,6811.07 89.79% 1,359.46

Subsidiaries

Indian :

1.  

 IDBI Capital Markets & Securities Ltd.

0.83% 312.76 0.50% 7.51

2.  IDBI Intech Ltd. 0.24% 90.06 0.80% 12.07

3.  

 IDBI Asset Management Ltd.

0.30% 113.38 0.30% 4.53

4.  

 IDBI MF Trustee Co. Ltd.

0.00% 1.61 0.00% 0.03

5.  

 IDBI Trusteeship Services Ltd.

0.66% 249.41 2.65% 40.09

Foreign :
NA NA NA NA
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`  / (` in Crore)

Name of the Entity

Net Assets i.e. total assets 
minus total liabilities

Share on profit or loss

As % of 
Consolidated 

Net Assets

Amount

As % of 
Consolidated 
Profit or Loss

Amount

Minority Interest in all Subsidiaries

0.30% 112.98 1.20% 18.16

#

Associates (Investment as per the equity method) #

Indian
1.  

 Biotech Consortium India Limited NA NA

0.00% 0.00

2.  

 National Securities Depository Ltd. NA NA

5.51% 83.46

3.  

 North Eastern Development Finance Corporation 
Ltd.

NA NA

0.00% 0.00

4.  

 Pondicherry Industrial Promotion Development & 
Investment Corporation Ltd. ( PIPDICL)

NA NA NA NA

Foreign :
NA NA NA NA

Joint Ventures

(as per proportionate consolidation/investment as per the 
equity method)

Indian
1.  

 Ageas Federal Life Insurance Company Ltd.

0.69% 259.65 2.19% 33.22

Foreign
NA NA NA NA

TOTAL 100.56% 37,950.91 100.54% 1,522.22

Elimination (0.56%) (209.89) (0.54%) (8.25)

Net Total 100.00% 37,741.02 100.00% 1,513.97

  
 Note: None of the above subsidiaries have any subsidiary.

 

 # The Financials of Four Associates Viz., National Securities Depository Limited (26.10%), North Eastern Development Finance 
Corporation Limited (25%), Biotech Consortium India Limited (27.93%) And Pondicherry Industrial Promotion Development and 
Investment Corporation Limited (21.14%) are not considered for Consolidation on account of non-receipt of Financial Statements for 
Q4 of FY 2021, impact of which on the Consolidated Financial Statements is not material. In Case of Pondicherry Industrial Promotion 
Development and Investment Corporation Limited, the investment in the said company has been written down to Re 1.
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11. DISCONTINUING OPERATIONS (AS-24 ) 

 

 During the period from 01.04.2020 to 31.03.2021, the bank has not discontinued operations of any of its branches, which resulted in 
shedding of liability and realisation of the assets and no decision has been finalised to discontinue an operation in its entirety which will 
have the above effect. 

12. CONTINGENT LIABILITY:

 
 A. DESCRIPTION OF CONTINGENT LIABILITIES

Sr. 
No.

Contingent Liability Brief Description

I

Claims against the Bank not 
acknowledged as debts 

This item represents certain demands made in legal matters against the 
Bank in the normal course of business and customer claims arising in 
operational issues and fraud cases. The Bank does not expect the outcome 
of these proceedings to have a material adverse effect on the Bank’s 
financial conditions, results of operations or cash flows.

II

Liability on account of outstanding 
forward exchange contracts

The Bank enters into foreign exchange contracts in its normal course of 
business, to exchange currencies at a pre-fixed price at a future date. This 
item represents the notional principal amount of such contracts, which 
are derivative instruments. With respect to the transactions entered into 
with its customers, the Bank generally enters into off-setting transactions 
in the inter-bank market. This results in generation of a higher number of 
outstanding transactions and hence a large value of gross notional principal 
of the portfolio, while the net market risk is lower.

III

Guarantees given on behalf of 
constituents in India and outside India As a part of its banking activities, the Bank issues guarantees on behalf of its 

customers. Guarantees generally represent irrevocable assurances that the 
Bank will make payments in the event of customer failing to fulfill its financial 
or performance obligations.
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iv

Acceptances, endorsements and
other obligations

This item represents the documentary credits issued by the Bank in favor 
of third parties on behalf of its customers, as part of its trade finance 
banking activities with a view to augment the customer’s credit standing. 
Through these instruments, the Bank undertakes to make payments for its 
customer’s obligations, either directly or in case the customer fails to fulfill 
their financial or performance obligations.

v

Liability in respect of interest rate and 
currency swaps and credit default 
swaps.

 

This item represents the notional principal amount of various derivative 
instruments which the Bank undertakes in its normal course of business. 
The Bank offers these products to its customers to enable them to 
transfer, modify or reduce their foreign exchange and interest rate risks. 
The Bank also undertakes these contracts to manage its own interest 
rate and foreign exchange positions. With respect to the transactions 
entered into with its customers, the Bank generally enters into off-
setting transactions in the inter-bank market. This results in generation 
of a higher number of outstanding transactions and hence a large value 
of gross notional principal of the portfolio, while the net market risk is  
lower.

The Bank underwrites Credit Default Swap (CDS) transaction for managing 
credit risks associated with Indian Corporate Bonds.

vi

Liability in respect of other derivative 
contracts.

This item represents the notional principal amount of various currency 
options which the Bank undertakes in its normal course of business. 
The Bank offers these products to its customers to enable them to 
reduce their foreign exchange risks. With respect to the transactions 
entered into with its customers, the Bank generally enters into off-setting 
transactions in the inter-bank market. This results in generation of a 
higher number of outstanding transactions, while the net market risk is  
lower.
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vii

Liability on account of disputed 
Income Tax, Interest Tax, Penalty and 
Interest Demands The Bank is a party to various taxation matters in respect of which appeals 

are pending. The Bank expects the outcome of the appeals to be favourable 
based on decisions on similar issues in the previous years by the Appellate 
Authorities, based on the facts of the case and the provisions of Income Tax 
Act, 1961.

viii

Others items for which the Bank is 
contingently liable

This item represents the following :

a) the guarantees issued by the Bank in favour of statutory authorities 
and others on its own behalf, as part of normal business activity  
and 

b) the amount transferred to Depositor Education and Awareness Fund 
(DEAF) - In terms of guidelines of Depositor Education and Awareness 
Fund (DEAF) Scheme 2014, the Bank transfers unclaimed amounts 
including interest accrued pertaining to customers whose accounts 
were not operated or amounts were not claimed for more than 10 
years to ‘RBI DEAF Fund’.

 
 B. Long term contracts

  

  The Bank has a process whereby periodically all long term contracts including derivative contracts are assessed for material 
foreseeable losses.  At the year end, the Bank has reviewed and ensured that adequate provision as required under any law/ 
accounting standards for material foreseeable losses on such long term contracts including derivative contracts has been made 
in the books of account.

 
C. Pending litigations

  

  The Bank’s pending litigations comprise of claims against the Bank primarily by the borrowers, customers and proceedings 
pending with Income Tax authorities. The Bank has reviewed all its pending litigations and proceedings and has adequately 
provided for where provisions are required and disclosed the contingent liabilities where applicable, in its financial  
statements.
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  In case of IDBI Asset Management Ltd., 

  i) 

   For the AY 2015-16 the Income Tax Department vide its assessment order under section 143(3) dated 26-12-2017 
disallowed certain expenditures thereby reducing the loss and initiated penalty proceedings under section 271(1)(c) of 
the Income Tax Act. The Company has filed an appeal against the said assessment. No provision has been made in this 
regard.

  ii) 

`

` 

   In the MVAT assessment for the financial year 2011-12, the VAT department has disallowed the set-off claimed of 
purchase VAT paid on the purchase of Gold in the IDBI MF Gold ETF scheme and raised a demand of ` 0.43 Crore on the 
Company. The Company has also filed an appeal against this assessment.  No provision has been made in this regard. 
An adhoc payment under protest of ` 0.15 Crore had been made during the previous year.

  iii) 

   M/s Shree Ram Enterprises (the Contractor) had agreement with the company to provide employees on contract basis 
and according to agreement the contractor is solely liable for all the liabilities. The company has during the year paid 
`  0.04 Crore to the employees of M/s Shree Ram Enterprises which according to the company is recoverable and hence 
the liability will be Nil.

  In case of IDBI Capital Market & Securities Ltd.,

  i) 

   Other items for which the Company is contingently liable-

   1. ` ` ` `

    Claims against the Company not acknowledged as debt – ` 0.14 Crore (` 0.11 Crore) including interest @ 18% 
amounting to ` 0.01 Crore (` 0.01 Crore).

   2. 

a)  Disputed Income Tax Matters

`  / (` in Crore)

Financial Year Disputed Tax Amount

2020-2021 2019-2020

2012-13 0.25 0.25

2013-14 0.22 0.22

      

      Disputed Income Tax matters are pending before various Appellate Authorities. The Company has also 
been advised by its legal counsel that the tax demand against the Company is untenable and likelihood of 
demand being upheld is low. Accordingly no provision in respect thereof has been made.
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      In respect of Assessment Years 2006-07 and 2008-09, the Income Tax Dept. has gone in appeal before 
High Court pertaining to some of the expenses allowed to the Company in appellate proceedings.  
However there were no tax demands on the Company due to adjustment of carried forward losses/
admitted tax under MAT. In respect of Assessment Year 2012-13 (Financial Year 2011-12), Dept. has 
filed an appeal in High Court against the order of ITAT. This appeal before the High Court is in lodgment 
stage only as on March 31, 2020 and Company has taken necessary steps to defend its position. Similarly 
Company is in appeal in respect of Assessment Years 2016-17, 2017-18 and 2018-19 relating to certain 
disallowances made during the assessment proceedings though there have been no demands raised 
by the Dept. for the respective assessment years. The management is confident that its position is 
likely to be upheld in the appeals pending before appellate authorities and no liability could arise on the  
Company.

    
    b) Disputed Service Tax Matters

      

      Show cause notices have been raised by the Service Tax Dept. for following financial years based on the 
finding during the Service Tax Audit conducted by the Department.             

  `  / (` in Crore)

Financial Year Disputed Service Tax Amount

Current year Previous Year

2012-13 3.19 1.59

2013-14 1.78 1.74

2014-15 1.87 1.78

2015-16 1.77 1.58

2016-17 0.66 0.33

2017-18 0.12 0.11

      ` ` 

      All the show cause notices and demand raised during the year amounting to ` 2.24 Crore (Previous Year: 
NIL) out of the total of ` 9.38 Crore have been contested by the Company and are pending before the 
respective authorities. 
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  In case of IDBI Trusteeship Services Ltd.,
  `  / (` in Crore)

Particulars

2020-21 2019-20

Claims against the Company not acknowledged as debt :

i) 

 Income Tax demand for the AY 2007 – 08 (WITECO) (Company is in  
appeal before the CIT (Appeal))

0.06 0.06

ii)  

` 

 There may arise interest on delayed payment of withholding taxes on securitization transactions amounting to ` 1.61 
Crore (approximately) on various Securitization Trusts, where ITSL is acting as Securitization Trustee for the same.

  In case of Ageas Federal Life Insurance Company Ltd.,  
    

 `  / (` in Crore)

Particulars As At March
31, 2021

As At March
31, 2020

Partly paid-up investments  / Nil  / Nil

Underwriting commitments outstanding (in respect of shares and securities)
 / Nil  / Nil

Claims, other than those under policies, not acknowledged as debts by the 
Company - Claims made by employees for disputes

 / Nil  / Nil

Guarantees given by or on behalf of the Company

0.06  / Nil

Statutory demands/liabilities in dispute, not provided for *

- Income Tax

9.17 17.60

-  

  Service Tax (on account of objections raised by the Office of the 
Commissioner of Service Tax III, Mumbai on certain positions taken 
by the Company)

3.06 6.91

Reinsurance obligations to the extent not provided for in accounts
 / Nil  / Nil

Policy related claims under litigation   

3.66 7.05

* These demands/liabilities are being contested at various adjudicating levels and management including its experts is of the 
view that the same shall not be sustainable and accordingly the management believes that the ultimate outcome of these 
proceedings will not have any material adverse effect on the Company’s financial position and results of operations.
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  In case of IDBI Intech Ltd., 

  i. `

` `

   The Company has provided bank guarantee of ` 3.77 Crore to customers for its IT Projects. As at March 31, 2021, the 
contingent liabilities under these guarantees amounted to ` 3.77 Crore (previous year ` 3.95 Crore).

  ii. ` `

   The Company has contested and has appealed at higher bench against an order passed by the Jaipur High Court 
for a claim to pay compensation amounting to ` 0.04 Crore (previous year ` 0.04 Crore) to one of the ex-employee 
of the erstwhile OBST vertical and expects favorable outcome. The Company has made provision on estimated basis 
including the possible statutory dues. However the outcome to pay any further compensation to other ex-employees 
of the said OBST vertical cannot be ascertained and hence no separate provision, except the retiring benefits, has  
been made.

  iii. Claims for taxes on income:

   Where the Company is in appeal:

   

` `

   a. Income Tax demands of ` 0.05 Crore  (previous year ` 0.05 Crore) have been raised in respect of assessment 
completed with respect to AY 2013-14 and AY 2014-15, arising from certain disallowances by the Income Tax 
Authorities. The Company has appealed against the orders and based on merit, expects favorable outcome. 
Hence no provision against such demand is considered necessary.

   

` ` 

` 

` 

   b. Service tax authority put a demand of ` 0.84 Crore (previous year ` 0.84 Crore) including interest and penalty by 
disallowing certain CENVAT credit availed by the Company during the Service Tax audit in respect of period from 
FY 2012-13 to FY 2017-18. This demand was reduced to ` 0.78 Crore by Commissioner of Central Tax (Appeal). 
The Company has appealed to CESTAT against the orders and based on merit, expects favorable outcome. 
Hence no provision against such demand is considered necessary. However the Company had paid ` 0.51 Crore 
under protest, which is reflected under other non-current assets.

   ` ` 

   c. Demand of VAT made by Sales Tax Authority amounting to ` 0.26 Crore (previous year ` 0.26 Crore) for the period 
from FY 2010-11 to FY 2015-16 has been contested and appeal to Deputy Commissioner of Sales Tax. Based 
on merit, the Company expects a favorable outcome on the same. Hence no provision against such demand is 
considered necessary.

    

    * Refer Schedule 12 Contingent Liabilities for quantitative disclosure.
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13. DISCLOSURE ON PENALTY :

 During the year following penalties were imposed by RBI: 

    `  / (` in Crore)

Sr. 
No.

Particulars

For the year ended 
March 31, 2021

For the year ended 
March 31, 2020

1

Penalty for non-compliance of guidelines on cheque collection process.

0.0067 0.012

2

Penalty for non-compliance of guidelines on customer service, guidelines 
in respect of exchange of coins and small denomination notes and 
mutilated notes.

0.067 0.085

3

Penalties imposed by RBI on currency chest in cases of remittances, 
made by currency chests to RBI

0.0094 0.022

4

Penalties for other reasons not mentioned above

0.23 0.06

Total Penalties Paid 0.31 0.18

14. 

Disclosure as per RBI circular dated April 17, 2020 on Covid-19 Regulatory Package - 
Asset classification and provisioning:

 

 

 The SARS-CoV2 virus responsible for Covid-19 continues to spread across the globe and India. This has resulted in a significant 
decline and volatility in global and Indian markets and economic activity. Implementation and extensions of lockdown have resulted in 
disruptions of business and common life. With situation still unfolding, it is difficult to predict time horizons to gauge the impact. The 
major identified challenges for the Bank’s borrowers across various industry sectors is expected to arise from eroding cash flows and 
elongated working capital  cycles. The Bank is gearing itself on all fronts to meet these challenges.  Despite these events and conditions, 
the Bank’s results in future are not expected to be materially adverse or would have an impact on the going concern assumption. The 
liquidity position, ability to service debt or any other commitments, capital or profitability may not have significant effect for the Bank. 
However, Bank is constantly monitoring the status of above parameters.
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 The disclosures as required under RBI circular dated April 17, 2020 for the year ended March 31, 2021 is given below:

 `  / (` in Crore)

Sr. 
No.

Particulars Amount

(i)

Respective amounts in SMA/overdue categories, where the moratorium/deferment was extended, 
in terms of paragraph 2 and 3 ( As on March 31, 2020)1

  4,930.00

(ii)  
Respective amount where asset classification benefits is extended2

1,372.99

(iii)  
Provisions made as on March 31, 20213

363.00

(iv)

Provisions adjusted during the respective accounting periods against slippages and the residual 
provisions in terms of paragraph 6.

 / Nil

(v)

Residual provisions as of March 31, 2021 in terms of paragraph 6 of the circular

363.00

 1. 
  Represents borrowers which were overdue but standard at February 29, 2020 and continued to be overdue till March 31, 2020.

 2. As on September 30, 2020.

 3. ` ` 

  Total COVID-19 related provision held at March 31, 2021: ` 863 Crores of which ` 363 Crores represents provision for loans 
under moratorium.

15. 
Non-performing Non-SLR investments of the Bank

            ( `  / (` in Crore)

Particulars FY 2020-21 FY 2019-20

Opening balance   1,517.71   1,262.16

Additions during the year   1,303.55   2,123.76

Reductions during the year *    837.61   1,868.21

Closing balance 1,983.65   1,517.71

Total provisions held toward NPI

  1,941.64   1,223.35

 ` ` ` ` 

` ` 

 * Includes Investment written down of ` 19.98 Crores (Previous Year: ` 1,815.89 Crores) and Investment Redemption including write 
off / Sale / Settlement of ` 697.53 Crores (Previous Year: ` 2.32 Crores) and Upgradation of Investment of ` 120.10 Crores (Previous 
Year: ` 50.00 Crores).
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16. Asset Quality of the Bank

 Non-Performing Asset (Loans & Advances)

 `  / (` in Crore)

Sr. 
No.

Particulars As a t  
March 31, 2021

As a t  
March 31, 2020

(i)

Net NPAs to Net Advances (%)

1.97 4.19

(ii)

Movement of NPAs (Gross)

 

 

(a) Opening Balance

47,272.37 50,027.94

(b) Addition  during the year

2,631.66 11,021.99

 

(c) Reduction during the year

13,692.08 13,777.56

 

(d) Closing balance

36,211.95 47,272.37

(iii) Movement of Net NPAs  

 

(a) Opening Balance

5,439.49 14,837.44

 

(b) Addition (FTNPA) during the year

1,363.80 4,825.34

 

(c) Reduction (net) during the year

4,283.91 14,223.29

 

(d) Closing balance

2,519.38 5,439.49

(iv)

Movement of provisions for NPAs
(excluding provisions on standard assets)

 

 

(a) Opening balance

41,832.89 35,190.49

 

(b) Provisions made during the year

6,038.41 20,079.29

 

(c) Transferred to Countercyclical Prov. Buffer
 / Nil  / Nil

(d) Write-off/write back of excess provision

14,178.73 13,436.89

 

(e) Closing balance

33,692.57 41,832.89

(v)

Provisioning Coverage Ratio (including TWO) computed in 
accordance with the RBI guidelines

96.90% 93.74%
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17. OTHERS

 I. 

During the year Equity Shares were allotted by the Bank as under:           

Beneficiary Type of 
allotment

`

Amount
(` in 

Crore)

`
No. of 
Shares

(Face value 
` 10 each)

(` 
Issue 
Price
(in `)

(`
Share 

premium 
per share 

(in `)

Date of 
Allotment

Government of India

- - - - - -

Life Insurance Corporation 
of India(LIC)

- - - - - -

Any other

Qualified 
Institutional 
Placement (QIP)

1,435.18 371808177 38.60 28.60

December 
19, 2020

 II. Stressed Assets Stabilisation Fund (SASF)

  

`  `

  Bank will be required to meet the shortfall in recovery of Stressed Assets Stabilization Fund (SASF) Trust set up by the Government 
of India, if any, at the time of termination of the trust in September 2024. Accordingly, Bank has made provision of ` 800 Crore, 
during the year ended March 31, 2021, towards the estimated shortfall in recoveries by SASF Trust. Total provision held as on 
March 31, 2021 is ` 1,100 Crore.

  

` 

`  

  The Government of India (GoI), Ministry of Finance, Department of Financial Services vide its letter dated 5th September 2016, 
advised the Bank to surrender securities of ` 1,064.27 Crores to the GoI representing net impact of the asset exchange of 
Stressed Assets Stabilization Fund (SASF) done by the Bank in 2006. Accordingly as on March 31, 2021, total securities written 
off from SASF account stands at ` 1,064.27 Crore. Thus the full written off has been completed. However, these written off 
securities are not reflected in SGL account as on 31.03.2021 due to pending Government notification for redemption, which 
resulted in difference of the same amount in SGL account.

 III. 

Corporate Social Responsibility (CSR) expenditure:

  ` ` 
  a. Gross amount required to be spent during the year: ` 2.02 Crore (Previous Year: ` 1.15 Crore)
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  b. Amount spent during the year:

 `  / (` in Crore)

Particulars FY 2020-21 FY 2019-20

In cash  2.02 1.15

Yet to be paid in cash Nil Nil

TOTAL 2.02 1.15

 IV.  

  Additional statutory information disclosed in separate financial statements of parent, subsidiaries and joint ventures having no 
bearing on the true and fair view of the consolidated financial statements and also the information pertaining to the items which 
are not material have not been disclosed in the consolidated financial statement in the view of general clarification issued by ICAI.

 V. 

  Industrial Development Bank of India (eIDBI) was a Statutory Corporation constituted under a special Act of Parliament, i.e., the 
IDBI Act, 1964. It was converted into a Bank in the present name of IDBI Bank constituted as a Company under the Companies 
Act, 1956 in the year 2004. The amount of application money due for refund in respect of IPO in 1995 and unclaimed dividends 
declared by e-IDBI prior to becoming the Company were lying with IDBI Bank. As per the legal opinion obtained from the 
Secretarial Auditors, it was suggested to seek advice from MCA/ IEPF Authority in the matter. Accordingly, IDBI Bank had written 
to MCA/ IEPF Authority to seek advice in this regard. 

  

` 

  In response, IEPF Authority, vide letter dated February 01, 2021 directed IDBI Bank to transfer the unpaid dividends pertaining to 
e-IDBI to IEPF. Pursuant to aforesaid direction, IDBI Bank transferred the amount of ` 7.11 Crore for the financial years 1995-96 
to 2002-03 to IEPF.

 VI. 

  IDBI Bank had been put under a Prompt Corrective Action Framework (PCAF) by RBI.  Considering the improved performance 
parameters, the RBI has taken out the IDBI Bank from the PCAF with effect from March 10, 2021.

 VII. ` 

`  

  Estimated amount of contracts remaining to be executed on capital account (net of advances) and not provided for is ` 146.82 
Crore (` 120.98 Crore). 

 VIII. 

  Pursuant to the provisions of Micro, Small and Medium Enterprises Development Act, 2006, certain disclosures are required 
to be made relating to Micro, small & medium enterprise. The Bank is in the process of compiling relevant information from its 
suppliers about their coverage under the said Act. In view of the management, the impact of interest, if any, that may be payable 
in accordance with the provisions of this Act is not expected to be material.
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Signatures to Schedules '1' to '18' of Accounts

 BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)
Director

( /DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021

 IX. 

` ` `  

  Pending industry wide bipartite settlement on wage revision (due with effect from November 2017), a sum of  ` 294 Crores 
(Previous Year: ` 350 Crores) has been provided by the Bank during the year on this account on estimated basis. (Cumulative 
provision held as on March 31, 2021 was ` 773 Crore).

 X. 

  In case of the joint venture, Ageas Federal Life Insurance Company Limited, proportionate values have been considered 
equivalent to the stake.

 XI. 

  Figures of the previous year, are disclosed in brackets and are regrouped / rearranged, so as to confirm with the presentation 
made for the current year.
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 for the year ended March 31, 2021

(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

A. Cash flow from Operating Activities

 (1) 
  Profit/ (Loss) before tax and extra-ordinary items 2484 73 72 (8896 49 73)

 (2) 
  Adjustments for non cash items:

 - 
  (Profit) / Loss on sale of Fixed Assets ( Net )  42 02 4 74 25

 - 
  Depreciation (Net of Revaluation Reserve) 396 84 73 394 37 92

 - 
  Provisions/ Write off of Loans/ Investments and other provisions 4712 31 24 13698 65 26

 - 
  (Profit)/ Loss on revaluation of Investments (1 37 24) (2 90 84)

 7592 94 47 5198 36 86

 (3) 
  Adjustments for (increase)/ decrease in operating assets:

  - Investments (1613 19 26) 10096 85 62

  - Advances 1332 12 91 4895 39 35

  - Other Assets 3084 09 79 (2870 94 55)

  - Refund/ (payment) of taxes (265 85 37) (943 88 66)

 (4) 
  Adjustments for increase/ (decrease) in operating liabilities:

 - Borrowings (20840 80 28) (8538 86 78)

 - Deposits 8492 95 39 (4976 25 54)

 - Other liabilities and provisions 5661 17 75 (2652 18 11)

 
 Net Cash used in/generated from Operating activities 3443 45 40 208 48 19

B. Cash Flow from Investing activities

 - 
  Purchase (net of sale) of fixed assets (58 65 99) (295 97 32)

 
 Net cash used in / raised from Investing activities (58 65 99) (295 97 32)
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 for the year ended March 31, 2021

(` ‘000  / ` in ‘000)

Year Ended
March 31, 2021

Year Ended 
March 31, 2020

C. Cash Flow from Financing activities

 - Issue of Equity Shares* 1435 19 22 9300 00 00

 - Dividend and dividend tax paid   (6 83 21) (21 46 60)

 
 Net cash used in / raised from Financing activities 1428 36 01 9278 53 40

 
 NET INCREASE/ (DECREASE) IN CASH & CASH EQUIVALENTS 4813 15 42 9191 04 26

 
 OPENING CASH & CASH EQUIVALENTS 30494 96 50 21303 92 24

 
 CLOSING CASH & CASH EQUIVALENTS 35308 11 92 30494 96 50

 Note to Cash Flow Statement:

 
 Cash and Cash equivalents included in the cash flow statement comprise the 

following Balance Sheet items:

 
 Cash & Balances with Reserve Bank of India (Schedule 6) 13013 12 54 10539 17 27

 
 Balances with banks & money at call and short notice (Schedule 7) 22294 99 38 19955 79 23

 / TOTAL 35308 11 92 30494 96 50

* Current year number is net of share issue expenes

Significant Accounting Policies and Notes to Accounts (Schedule 17 and 18)  

The Schedules referred to above form an integral part of the Financial Statements.  

 BY ORDER OF THE BOARD

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)
Director

( /DIN: 01853823) Executive Director & 
Chief Financial Officer

Company 
Secretary

As per our report of even date

For K S Aiyar & Co. For M P Chitale & Co.

/Chartered Accountants /Chartered Accountants

/FRN : 100186W /FRN : 101851W

Satish Kelkar Ashutosh Pednekar

 (  038934)/Partner  
(M.No. 038934)

 (  041037)/Partner (M.No. 041037)

/ Place: Mumbai

/ Date: May 03, 2021
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H§$nZr A{Y{Z`_, 2013 H$r Ymam 129 
Statement Pursuant to Section 129 

Ho$ AZwgaU _o§ {ddaU

of Companies Act, 2013

¬¸í¡¸¸½Š¸ú ˆ¿Åœ¸¢›¸¡¸¸Ê/ ¬¸í¸¡¸ˆÅ ˆ¿Åœ¸¢›¸¡¸¸Ê/ ¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸¸Ê ˆ½Å ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê ˆÅú œÏŸ¸º‰¸ ¢¨¸©¸½«¸÷¸¸‡Â 
STATEMENT CONTAINING SAILENT FEATURES OF THE FINANCIAL STATEMENT OF 
SUBSIDIARIES/ASSOCIATE COMPANIES/JOINT VENTURES     

Part “A”: Subsidiaries

 (` '000 Ÿ¸½¿) / (` in '000s)

¢¨¸¨¸£μ¸
Particulars

¢¥¸. 
IDBI Capital 

Market & 
Securities Ltd.

¢¥¸. 
IDBI 

Trusteeship 
Services Ltd

¢¥¸.
IDBI Asset 

Management 
Ltd.

‡Ÿ¸‡ûÅ ’ï¬’ú 
ˆ¿Åœ¸›¸ú ¢¥¸. 
IDBI MF 
Trustee 

Company Ltd.

IDBI Intech Ltd

¡¸¢™ ¬¸í¸¡¸ˆÅ ¬¸¿¬˜¸¸ ˆÅú ¢£œ¸¸½¢’ôŠ¸ ‚¨¸¢š¸ š¸¸¢£÷¸¸ 

Reporting period for the subsidiary 
concerned, if different from the holding 
company’s reporting period

Not Applicable

¢¨¸î¸ú¡¸ ¨¸«¸Ä ˆÅú ‚¿¢÷¸Ÿ¸ ÷¸¸£ú‰¸ ˆÅ¸½ Ÿ¸ºÍ¸ ÷¸˜¸¸ 
¢¨¸¢›¸Ÿ¸¡¸ ™£ ˆÅú ¢£œ¸¸½¢’ôŠ¸
Reporting currency and Exchange 
rate as on the last date of the relevant 
Financial year in the case of foreign 
subsidiaries.

Not Applicable

Share capital

128 10 00 6 03 28 200 00 00  20 00 15 55 15

Reserves & surplus

184 66 09 243 37 55 (86 62 41) 1 40 52 74 50 93

Total assets

365 34 18 256 18 63 116 58 21 1 64 15 99 53 65

Total Liabilities (excluding capital and 
reserves)

52 58 09 6 77 80 3 20 62  3 63 9 47 57

¢›¸¨¸½©¸
Investments

116 99 10 146 06 83 105 54 94 1 51 31   -

Turnover

93 79 35 73 83 87 31 98 33  36 01 115 06 21
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H§$nZr A{Y{Z`_, 2013 H$r Ymam 129 
Statement Pursuant to Section 129 

Ho$ AZwgaU _o§ {ddaU

of Companies Act, 2013

 (` '000 Ÿ¸½¿) / (` in '000s)

¢¨¸¨¸£μ¸
Particulars

¢¥¸. 
IDBI Capital 

Market & 
Securities Ltd.

¢¥¸. 
IDBI 

Trusteeship 
Services Ltd

¢¥¸.
IDBI Asset 

Management 
Ltd.

‡Ÿ¸‡ûÅ ’ï¬’ú 
ˆ¿Åœ¸›¸ú ¢¥¸. 
IDBI MF 
Trustee 

Company Ltd.

IDBI Intech Ltd

Profit before taxation

10 37 10 54 10 28 7 22 26  4 76 14 61 78

Provision for taxation

2 85 94 14 00 85 2 69 46  1 26 2 54 89

Profit after taxation

7 51 16 40 09 43 4 52 80  3 49 12 06 89

Proposed Dividend (including 
corporate dividend tax)

Nil Nil Nil Nil Nil

©¸½¡¸£š¸¸¢£÷¸¸ ˆÅ¸ %
% of shareholding

100% 54.70% *66.67% 100% 100.00%

* Balance holding of 33.33%  is held by IDBI Capital Market & Securities Ltd.     

¢’œœ¸¢μ¸¡¸¸¿ / Notes:      

1.  
 Turnover is the total income reported by each of the entities in their financial statements.

2. 

 Names of subsidiaries which are yet to commence operations: None     

3. 
 Names of subsidiaries which have been liquidated or sold during the year: None     
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H§$nZr A{Y{Z`_, 2013 H$r Ymam 129 
Statement Pursuant to Section 129 

Ho$ AZwgaU _o§ {ddaU

of Companies Act, 2013

Part “B”: Associates and Joint Ventures

 (` '000 Ÿ¸½¿) / (` in '000s)

ÇÅŸ¸ 
¬¸¿. 
Sr. 
No.

¬¸í¡¸¸½Š¸ú ˆ¿Åœ¸¢›¸¡¸¸Ê/ ¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸¸Ê ˆ½Å ›¸¸Ÿ¸
Name of Associates/Joint Ventures 

¢¥¸.
Biotech 

Consortium 
India Limited

¢›¸Š¸Ÿ¸ ¢¥¸. 
National 

Securities 
Depository Ltd

¢›¸Š¸Ÿ¸ ¢¥¸. 
North Eastern 
Development 

Finance 
Corporation 

Limited Ÿ¸Ê ±¸¸÷¸) 
Ageas Federal 
Life Insurance 

Co. Ltd. 
(Formerly known 
as IDBI Federal 
Life Insurance 

Company 
Limited)

1.       

Latest audited Balance Sheet Date
 

March 31, 2020
 

March 31, 2020  March 31, 2020
 

March 31, 2021

2.       

¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸¸Ê ˆ½Å ©¸½¡¸£
Shares of Associate/Joint Ventures held 
by the company on the year end

 

Number of equity shares

150 00 04 1044 00 00 2500 00 02 20000 00 00

Amount of Investment in Associates/Joint 
Venture

1 50 00 10 44 00 25 00 00 200 00 00

š¸¸¢£÷¸¸ ˆÅ¸ ¢¨¸¬÷¸¸£
Extend of Holding %

27.93% 26.10% 25.00% 25.00%

3.       

Description of how there is significant 
influence

¬¸í¡¸¸½Š¸ú ˆ¿Åœ¸›¸ú Ÿ¸¸›¸¸ 

Holding in Biotech 
Consortium India 

Ltd being 27.93%, 
considered as an 
Associate as per 

AS-23

¬¸í¡¸¸½Š¸ú ˆ¿Åœ¸›¸ú Ÿ¸¸›¸¸ 

Holding in NSDL 
being 26.10 %, 

considered as an 
Associate as per 

AS-23

¬¸í¡¸¸½Š¸ú ˆ¿Åœ¸›¸ú Ÿ¸¸›¸¸ 

Holding in 
North Eastern 
Development 

Finance 
Corporation 

Ltd being 25%, 
considered as an 
Associate as per 

AS-23

ˆÅú š¸¸¢£÷¸¸ ˆÅ¸½ 

Holding in Ageas 
Federal Life 

Insurance Co. 
Ltd. being 25%, 
considered as a 
Joint Venture as 

per AS-27

4.       

Reason why the associate/joint venture is 
not Consolidated

N.A. N.A. N.A.
¥¸¸Š¸» ›¸íú¿ 

N.A.
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H§$nZr A{Y{Z`_, 2013 H$r Ymam 129 
Statement Pursuant to Section 129 

Ho$ AZwgaU _o§ {ddaU

of Companies Act, 2013

(Rakesh Sharma) (J. Samuel Joseph) (Suresh Khatanhar) (Samaresh Parida) (Ajay Sharma)  (Jyothi Nair)

Managing Director & Chief Executive Officer
( /DIN: 06846594)

Dy. Managing Director
( /DIN: 02262530)

Dy. Managing Director

( /DIN: 03022106)

¢›¸™½©¸ˆÅ
Director

( /DIN: 01853823)
¢¨¸î¸ú¡¸ ‚¢š¸ˆÅ¸£ú
Executive Director & 
Chief Financial Officer

Company 
Secretary

/ Place: Mumbai

/ Date: May 03, 2021

 (` '000 Ÿ¸½¿) / (` in '000s)

ÇÅŸ¸ 
¬¸¿. 
Sr. 
No.

¬¸í¡¸¸½Š¸ú ˆ¿Åœ¸¢›¸¡¸¸Ê/ ¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸¸Ê ˆ½Å ›¸¸Ÿ¸
Name of Associates/Joint Ventures 

¢¥¸.
Biotech 

Consortium 
India Limited

¢›¸Š¸Ÿ¸ ¢¥¸. 
National 

Securities 
Depository Ltd

¢›¸Š¸Ÿ¸ ¢¥¸. 
North Eastern 
Development 

Finance 
Corporation 

Limited Ÿ¸Ê ±¸¸÷¸) 
Ageas Federal 
Life Insurance 

Co. Ltd. 
(Formerly known 
as IDBI Federal 
Life Insurance 

Company 
Limited)

5.       

Networth attributable to Shareholding as 
per latest audited Balance Sheet

8 19 08 197 63 75 214 88 58 259 65 18

6.       

í¸¢›¸ 
Profit / Loss for the year ended March 31, 
2021

i.  
 Considered in Consolidation

  0 83 45 72   0 33 22 22

i.  
 Not Considered in Consolidation

0 0 0 0

¢’œœ¸¢μ¸¡¸¸¿
Notes:      

1.  
 Names of associates or joint ventures which are yet to commence operations: None     

2.  
 Names of associates or joint ventures which have been liquidated or sold during the year :None

3.  
 National Securities Depository Ltd has been consolidated in accordance with AS-23 based on unaudited results as at September 30, 

2020.     

4.  

 The financials of Pondicherry Industrial Promotion Development and Investment Corporation Ltd. have not been consolidated on 
account of non receipt of financial statements/annual report. The investment in the Associate is written down to rupee one.

5. 

 The Networth of Biotech Consortium India Limited,National Securities Depository Ltd and North Eastern Development Finance 
Corporaton Limited taken as per FY 2020 due to non availability of the desired information.



Pillar III Disclosures
{nba III àH$Q>Z
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Pillar III disclosures at March 31, 2021 along with quarterly disclosures, as per Basel III guidelines of RBI have been 
disclosed separately on the Bank’s website under ‘Regulatory Disclosures Section’ >> FY 2020-21 (Basel III).

Consolidated Pillar III Disclosures  
g_o{H$V {nba III n«H$QZ (31 _mM© 2021)

(March 31, 2021)



›¸¸½’ / NOTE



›¸¸½’ / NOTE
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