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A — Customer Service Information

We have separately displayed the key interest rates on deposits and Forex rates in the branch.
Nomination facility is available on all deposit accounts, articles in safe custody and safe deposit vaults.
We exchange soiled notes and mutilated notes.

We accept / exchange coins of all denominations.

We accept cheques for realization across the counter against acknowledgement.

If a banknote tendered here is found to be counterfeit, we will issue an acknowledgement to the
tenderer after stamping the note.

Please refer to our Cheque Collection Policy for the applicable time frames for collection of local and
outstation cheques.

For satisfactory accounts, we offer immediate credit of outstation cheque upto Rs. 15000/.

Please contact to the Branch Head for the latest BPLR (Benchmark Prime Lending Rate) / BBR (Bank
Base Rate) and its effective date.

The Bank is a member of BCSBI.

B — Service Charges

Please contact the Branch Head for the minimum balance requirement, charges for non- maintenance
and schedule of facilities.

C - Grievance Redressal

If you have any grievances / complaints, please approach the Branch / Unit Head.
If your complaint is unresolved at the branch level, you may approach our Regional Head (@)

If your complaint remains unresolved, you may further approach the Grievance Redressal Officer (**) or
the Chief Grievance Redressal Officer (***).

If you are not satisfied with the resolution given by the Bank, you may also approach the Chief Customer
Service Officer (CCSO) before approaching the Office of Banking Ombudsman (#)

If you are not satisfied with our grievance redressal, you may approach the Banking Ombudsman (##).

D — Other Services Provided

We accept direct / indirect tax collection. ($)
We open Public Provident Fund Accounts.
The Senior Citizens Savings Scheme, 2004 is operated here.

Prime Minister's Rozgar Yojana/ Other Schemes sponsored by Government of India and State
Government are operated here.

We offer MSME Loans / Products.

We issue Kisan Credit Cards.

We open 'Basic Savings' Accounts (BSBDA).
Donations for PM's Relief Fund are accepted here.

E — Customer Meet

This is to inform all our esteemed customers that there will be a Customer Meet on 15th of every
month. If 15th of the month happens to be a non-working Saturday, Sunday or a Public holiday, the
meet will be conducted on the next working day.

Please approach 'May | Help You' counter for the
following information.

All the items mentioned in (A) to (D) above.
Time norms for common transactions.
Design and security features of all the banknotes.
Documents relating to :

- Cheque Collection Policy

- Grievance Redressal Policy

- Customer Care Policy

- Compensation Policy

- Collection of Dues & Security Repossession

- KYC & AML Policy

- Model Deposit Policy

- Deceased Claim Policy

- Customer Severance Policy

- Customer Rights Policy

- Policy on Inoperative Accounts & Unclaimed Deposit

- Clean Note Policy

- Currency Exchange facilities — RBI

- Citizen Charter — IDBI Bank

- QGratuity Act.
Fair Practice Code / The Code of Bank's Commitment to Customers / MSE Code / DICGC Code.
Banking Ombudsman Scheme 2006.

Note: Detailed information regarding policies, service charges, etc. is available in a folder with the Branch
Head (BH)/Service and Operations Manager (SOM).

@Address of Regional Head / Code Compliance Officer

$ Please quote PAN/TAN on Challan. Do not drop the Challans in the Drop Boxaes.
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T i Afa Clean Note Policy

AR ﬁT:l?:‘r o & IS F IHFAR deh f9AT T&T ThT / T flel gU I AT T €1 JTeTol-TeTel S| As per instructions of Reserve Bank of India, only unstapled / unstitched currency notes will be dispensed
TRl F3eT BT & m FOT m HFI‘W' ¥ T 8 A7 o and accepted by the Bank. Before leaving the cash counter, kindly count the cash to your satisfaction.

S 3 AT FHR | ?I?I T T AT JEoaT AT T AT FEFE ST 3G - YaTT FY THT Members of the general public can avail of the facilities of exchange of soiled notes, mutilated notes and

coins atthe counters.
IENINTS RTI

AT ol PR AT, 008 (IREIE) Right to Information Act 2005 (RTI)

?) Il AT ISR IJRAATH & AN e TEd el & [T Hoam am@r v7q@ & 9o |

) P & HET Sl Fael HARRAT (HIMS3N) T 3T Al Higd ArAT JHG & I1H
ITTse %ﬂ (2) The List of CPIOs of the Bank along with their functions is available with Branch Head.

3) ARG ®T ¥/ Tfc ¥ 3GAY 31Yar IR IWT & =1 el ATl Fleldrel T ARIRS Tolee
FIAT 1 3SR IFRAHITH & HATd 39 3T AR & & [T GgRIdr & SRed & d
AMET GHE & HIS H]|

¥) FIeI W R IIWETT & 35397T AT ARGTT IS @7 & A7 A9 J9T FHadrer (4) No fee will be charged from citizen Below Poverty Line for seeking information under RTI Act.
AR T FS e g1 Torm S|

(1) Forsubmittingan application for information under RTI Act, please contact the Branch Head.

(3) Citizens who are Physically / Visually Challenged and / or Below Poverty Line, requiring assistance
to prepare their application for information under RTI Act, may get in touch with the Branch Head.

dAdehdTl Vigilance
“‘RNega o &| I =0 FRATT F1 HIg o safea RNead AREr § 317ar 379 919 39 EFITI‘rF—l'J F ISeaR & Do not pay bribes. If anybody of this office asks for bribe or if you have any information on corruption in this
Tag P T & 7 3T 3EY NG & aF 37T =7 T F 3reTeT 3rar e TaSaT 37 / qﬁm office or if you are a victim of corruption in this office, you can complain to the head of this department, or the
3refieTan, 35‘9\‘1?1 S _SRT gor afRT, FET ga&ar 3T ¥ R #7965 %}I” chief vigilance officer / the superintendent of police, central bureau of investigation and the secretary, central

vigilance commission's.

I TcdehdT 3TAET & & SATaarel T R, 3T HI RAIdar W Sars sl $F Aifa & 37a3or 7
& ST Tehdl §. TE AT 3TATT T ITATSE www.cve.gov.in T el (Public domain) & 39eTstr §| All complaints to the Central Vigilance Commissions' may be made in terms of its Complaint Handling Policy

which is available in public domain on the Commission's website i.e. www.cvc.gov.in
yaer feersd vd A& FrISRT fAFH (MD & CEO),

SSETITS S FTeS, TSNS Ty, ST FHCdad, F% TS, FIAET, HIS - Y0000, Managing Director and Chief Executive Officer (MD & CEO),
TP 76T - °30 - W¢Y30. hay A« - 05:3 - QYCCERR, ERT TaT: md.ceoa@idbi.co.in IDBI Bank Limited, IDBI Tower, WTC Complex, Cuffe Parade, Colaba, Mumbai-400005.

Telephone No: 022-22185320, Fax No: 022-22188629, Email Address: md.ceo@idbi.co.in

FTAqTeS A - AET ahar Ffawry,
IMESINS ¥ AfAeE, SN TR, TR Flrcaad, FF WE, HIITET, HS - Y0000l Executive Director - Chief Vigilance Officer,

. . o IDBI Bank Limited, IDBI Tower, WTC Complex, Cuffe Parade, Colaba, Mumbai-400005.
BRI AT - 03N - IR, hFH AT - 0N - RC3RW, FAA UaT: cvo@idbi.co.in / / ‘ / ’
@ Telephone No: 022-22181332, Fax No: 022-22183924.

S Email Address: cvo@idbi.co.in

ST T ST, ST ST, St T ST R, ST, 7 Rl - 290033,

The Secretary
AMEIT HYAT THUT, SIS T TeeTd, T Ial, A / e Hal TUT SHT Il Helfotid HeI3Tg ’
?(=FI'€|‘|T~|'€r fo gTCT T S el 3 i), a Central Vigilance Commission Satarkata Bhavan, Block A, GPO Complex, INA, New Delhi-110023.

(*Branches to obtain Designation, Complete Address, Telephone / Fax nos. and Email Address of SP, CBI from
the OFFICE OF CBI concerned and display the same in the notice).
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Tdlc @t 1/T, 3% WHC U3, &RFEQY, ARTQR- 440 010. HERTSE
CIPIT AGT - ol - EEBRT L.

$AA 9dT: jg.shaikh@idbi.co.in

T Aaror & AT Az FfUFEN / AT RNFET Qaror f8wRY (***) /' Nodal Officer for Complaint Redressal / Chief Grievance Redressal Officer (***) /
el SIS 3feTqrelel kb Ear Principal Code Compliance Officer

A&y RIFEd fFarer afg=srlt (CGRo),

STCYLIT HIFColed, 2R & HAIS, HH WS, Hleldl, HEG - Y0000y,

Sl S - 0 - EE4BYL, €E349Y3, HFd FaX - 0Q - WLELLRY
A 3mEA: cgro@idbi.co.in

Nodal Officer for Minorities

Shri Jabeer Gulam Shaikh, Deputy General Manager,
IDBI Bank Ltd., Salasar Prestige, 1st Floor,

Plot No. 1/A, Off WHC Road, Dharampeth, Nagpur — 440 010. Maharashtra.
Telephone No. - 0712 - 6659107.

Email Id - jg.shaikh@idbi.co.in

Chief Grievance Redressal Officer (CGRO),
IDBI Bank Ltd., IDBI Tower, 19th Floor, WTC Complex, Cuffe Parade, Colaba, Mumbai - 400005.
Telephone Nos. - 022-66552141, 66552143, Fax no. - 022-22165195

Email Id - cgro@idbi.co.in

Chief Customer Service Officer (#)

qEY Aed W1 ARSI (CCS0),

STCYCIT HIFColerd, 2R & HIGST, % WS, e, HES - Y0000y,
SAIRIT AT - 0Q - RQIY3RLR, tharw AT - oW - JWEYIRY
A 3mEE: ccso@idbi.co.in

* QT YHE FT qdT / FIS AT FTUFRY

Chief Customer Service Officer (CCSO),
IDBI Bank Ltd., IDBI Tower, 19th Floor, WTC Complex, Cuffe Parade, Colaba, Mumbai - 400005.
Telephone No. - 022 - 22153979, Fax no. - 022-22165195

Email Id - ccso@idbi.co.in

** Address of Grievance Redressal Officer /| Code Compliance Officer

## dTReT AT FT ATH, 94T, SAPIA daX HR EAT-3MEA

## Name, address, telephone number and email ID of Banking Ombudsman

Bl ST e sfefafeeT PHONE BANKING NUMBERS HOT LISTING

Y X b el T AT e FE F @Y 37Tar AN B F JAHS F 24 x 7 Toll-free Numbers In case of Lost or Stolen Debit cards, please call the
¢00--¢0lgo FYIAT 3T FIS T glefaieeT F fav 1800-22-1070 following Toll Free number immediately for hot

§{00-300-2R%l fArafaf@a e hr Jav W Mg gk 1800-200-1947 listing your card.
Tl &Yl WY dJaT: oQ-EER3ooo st S it Y g AT Nop Toll Fre.e Numb.er: 022-66937000 Debit Card Blocking Number
ST R gicaTeeT: ¢C00--CYYY QCOO-QQ-E\Q,Q,Q S Anti-Corruption Hotline: 1800-22-8444 1800-22-6999
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