A — Customer Service Information
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We have separately displayed the key interest rates on deposits and Forex rates in the
branch.

Nomination facility is available on all deposit accounts, articles in safe custody and safe
deposit vaults.

We exchange soiled notes and mutilated notes.

We accept / exchange coins of all denominations.

If a banknote tendered here is found to be counterfeit, we will issue an acknowledgement
to the tenderer after stamping the note.

Please refer to our Cheque Collection Policy for the applicable time frames for collection of
local and outstation cheques.

For satisfactory accounts, we offer immediate credit of outstation cheque upto X 15000/.
Please refer to the Branch Head for the latest BPLR (Benchmark Prime Lending Rate) / BBR
(Bank Base Rate) and its effective date.
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B - Service Charges

Please refer to the Branch Head for the minimum balance requirement and charges for
non- maintenance.
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C - Grievance Redressal

If you have any grievances / complaints, please approach the Branch / Unit Head.

If your complaint is unresolved at the branch level, you may approach our Regional Head @
If you are not satisfied with our grievance redressal, you may approach the Banking
Ombudsman at #.
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D — Other Services Provided

We accept direct / indirect tax collection. $

We open Public Provident Fund Accounts.

The Senior Citizens Savings Scheme, 2004 is operated here.

Prime Minister’s Rozgar Yojana/ Other Schemes sponsored by Government of India and
State Government are operated here.

We offer MSME Loans / Products.

We issue Kissan Credit Cards.

We open ‘Basic Savings‘ Accounts.

Donations for PM’s Relief Fund are accepted here.

E — Customer Meet

This is to inform all our esteemed customers that there will be a Customer Meet on 15" of
every month. If 15" of the month happens to be a Sunday or a Public holiday, the meet
will be conducted on the next working day.

Please approach 'May | Help You' counter for the
following information

All the items mentioned in (A) to (D) above.
Time norms for common transactions.
Design and security features of all the banknotes.
Policy documents relating to :
Cheque Collection Policy
Grievance Redressal Policy
Customer Care Policy
Loss Compensation Policy
Collection of Dues & Security Repossession
KYC & AML Policy
Model Deposit Policy
Deceased Claim Policy
Customer Severance Policy
Policy on Inoperative Accounts & Unclaimed Deposit
Clean Note Policy

The Citizen Charter for Currency Exchange facilities — RBI

Citizen Charter — IDBI Bank

Gratuity Act.
Fair Practice Code / The Code of Bank’s Commitment to Customers / MSE Code / DICGC
Code.
Banking Ombudsman Scheme 2006.

Please quote PAN/TAN allan. in the Drop Boxes.
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24 x 7 Toll-free Numbers
1800-22-1070
1800-200-1947
Non Toll Free Number
022-66937000
Anti-Corruption Hotline
1800-22-8444
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Debit Card Blocking Number
1800-22-6999

NOTICE / VIGILANCE

Do not pay bribes. If anybody of this office asks for bribe or if you have any information on
corruption in this office or if you are a victim of corruption in this office, you can complain to
the head of this department, or the chief vigilance officer / the superintendent of police,
central bureau of investigation and the secretary, central vigilance commission’s.

All complaints to the Central Vigilance Commissions’ may be made in terms of its Complaint
Handling Policy which is available in public domain on the Commission’s website i.e.
WWW.CVC.goV.in

Chairman And Managing Director,
IDBI Bank Limited, IDBI Tower, WTC Complex, Cuffe Parade, Colaba, Mumbai-400005.
Telephone No: 022-22185320, Fax No: 022-22188629 Email Address: cmd@idbi.co.in

Executive Director - Chief Vigilance Officer,

IDBI Bank Limited, IDBI Tower, WTC Complex, Cuffe Parade, Colaba, Mumbai-400005.
Telephone No: 022-22181332, Fax No: 022-22183924.

Email Address: sanjay.tanksale@idbi.co.in

The Secretary,
Central Vigilance Commission Satarkata Bhavan, Block A, GPO Complex, INA, New Delhi-
110023.

(*Branches to obtain Designation, Complete Address, Telephone / Fax nos. and Email
Address of SP, CBI from the OFFICE OF CBI concerned and display the same in the notice).
NOTICE

Right to Information Act 2005 (RTI)

(1) For submitting an application for information under RTI Act, please contact the Branch
Head.
The List of CPIOs of the Bank along with their functions is available with Branch Head.
Citizens who are Physically / Visually Challenged and / or Below Poverty Line, requiring
assistance to prepare their application for information under RTI Act, may get in touch
with the Branch Head.
No fee will be charged from citizen Below Poverty Line for seeking information under
RTI Act.
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Clean Note Policy

As per instructions of Reserve Bank of India, only unstapled / unstitched currency notes will
be dispensed and accepted by the Bank. Before leaving the cash counter, kindly count the
cash to your satisfaction.

Members of the general public can avail of the facilities of exchange of soiled notes, mutilated
notes and coins at the counters.
Nodal Officer for Minorities
Shri Jabeer Gulam Shaikh, Deputy General Manager,
IDBI Bank Ltd., IDBI Tower,
WTC Complex, Cuffe Parade, Colaba, Mumbai - 400005.
Telephone no. 022-66552037
Mobile No. - 9869455372
Email Id - jg.shaikh@idbi.co.in

Nodal officer for Complaint Redressal / Principal Code Compliance Officer
Shri Dipankar De, General Manager,
IDBI Bank Ltd., IDBI Tower, 19" Floor,
WTC Complex, Cuffe Parade, Colaba, Mumbai-400005.
Telephone nos. - 022-66552141, 66552143

Email Id - customercare@idbi.co.in
Fax no. - 022-22165195

@Address of Regional Head / Code Compliance Officer

#Name, address, telephone numbers and e mail ID of Banking Ombudsman

PHONE BANKING NUMBERS HOT LISTING
24 x 7 Toll-free Numbers
1800-22-1070
1800-200-1947
Non Toll Free Number
022-66937000
Anti-Corruption Hotline
1800-22-8444

In case of Lost or Stolen Debit cards, please call
the following Toll Free number immediately for
hot listing your card.

Debit Card Blocking Number
1800-22-6999
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