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à~§Y {ZXoeH$ Ed§ grB©Amo H$m g§Xoe
Message from the Managing Director & CEO

C^aVr n[apñW{V¶m±. AZwHy$b aUZr{V
Evolving Circumstances, Consistent Strategy

Your Bank responded quickly 
and effectively to the demands 
of the pandemic by ensuring 
uninterrupted banking services, 
providing financial relief to 
households, and ensuring flow of 
working capital to business.

Rakesh Sharma 
Managing Director & CEO

amHo$e e‘m©
à~§Y {ZXoeH$ Ed§ grB©Amo 

Bg ‘hm‘mar Ho$ g‘¶ AmnHo$ ~¢H$ Zo {Z~m©Y 
~¢qH$J godmE§ gw{Z{üV H$aZo, {d{^Þ n[admam| 
H$mo {dÎmr¶ amhV àXmZ H$aZo VWm H$mamo~ma Ho$ 
{bE H$m¶©erb ny§Or H$m àdmh gw{Z{üV H$aZo 
Ho$ {bE AnZr à^mdr VËnaVm {XImB©.
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Dear Shareholders, 
On behalf of the Board of Directors and the Management 
Team of IDBI Bank, I place before you the highlights 
of  your Bank’s performance for the financial year 
2020-21. Before I elaborate on the details of your 
Bank’s operational and financial performance, I would 
like to briefly outline the state of the Indian economy 
in 2020-21 to provide a contextual perspective.

Financial Year (FY) 2020-21 was an extraordinary year 
by any measure. It was a year of a global pandemic, 
COVID-19, which triggered a global recession. It marked 
a year of unprecedented government actions to save 
millions of lives as well as to strive to contain the economic 
fallout of the pandemic. It was a year in which each of 
us faced difficult personal challenges, and a staggering 
number of us lost loved ones. My heart goes out to 
everyone who has been affected by the health and 
economic challenges of the COVID-19 pandemic.

State of the Indian economy in FY 2020-21

As the world was battling on all fronts against the 
outbreak of the COVID-19 pandemic, India was also 
considerably affected by the pandemic. In a bid to 
contain the spread of the pandemic, India went into a 
lockdown in late March 2020, which continued for the 
next two months. Both the Government of India (GoI) 
and the Reserve Bank of India (RBI) implemented a 
judicious mix of fiscal and monetary policies to mitigate 
the negative impact of COVID-19 on the economy. 
Topping up the ̀  1.7 lakh crore relief package announced 
in March 2020, the GoI unveiled a special economic and 
comprehensive package ‘AtmaNirbhar Bharat’ in three 
phases in the months of May, October and November 
in the year 2020 with an aim to encourage business, 
attract investments and strengthen the resolve for ‘Make 
in India’. The AtmaNirbhar Bharat package included, 
among others, in-kind and cash transfer relief measures 
for households, employment provision measures 
under Pradhan Mantri Garib Kalyan Rojgar Abhiyaan, 
increased allocation under Mahatma Gandhi National 
Rural Employment Guarantee Scheme (MGNREGS), 
credit guarantee & equity infusion-based relief measures 
for MSMEs & NBFCs etc. Structural reforms were 
also announced as part of the AtmaNirbhar Bharat 
Package which, inter alia, included deregulation of the 
agricultural sector, change in definition of MSMEs, new 
PSU policy, commercialization of coal mining, higher 
FDI limits in defense and space sector, development of 
Industrial Land/ Land Bank and Industrial Information 
System, revamp of Viability Gap Funding scheme 
for social infrastructure, new power tariff policy and 

{à¶ eo¶aYmaH$mo,
‘¢ AmB©S>r~rAmB© ~¢H$ Ho$ {ZXoeH$ ‘§S>b Am¡a à~§YZ Q>r‘ H$s Amoa 
go AmnHo$ g‘j {dÎmr¶ df© 2020-21 Ho$ Xm¡amZ AmnHo$ ~¢H$ 
Ho$ H$m¶©-{ZînmXZ H$s à‘wI {deofVmE± àñVwV H$a ahm hÿ±. Bggo 
nhbo {H$ ‘¢ AmnHo$ ~¢H$ Ho$ n[aMmbZ Am¡a {dÎmr¶ H$m¶©-{ZînmXZ 
Ho$ ~mao ‘| {dñVma go ~VmD$§, ‘¢ AmnH$mo EH$ àmg§{JH$ n[aàoú¶ 
àXmZ H$aZo Ho$ {bE 2020-21 Ho$ Xm¡amZ ^maVr¶ AW©ì¶dñWm 
H$s pñW{V Ho$ ~mao ‘| g§jon ‘| ~VmZm Mmhÿ§Jm.

{dÎmr¶ df© 2020-21 ha ZO[aE go EH$ AgmYmaU df© Wm. 
¶h H$mo{dS>-19 garIr d¡{ídH$ ‘hm‘mar H$m df© Wm, {OgZo 
d¡{ídH$ ‘§Xr H$mo OÝ‘ {X¶m. ¶h EH$ Eogm df© Wm, {OgHo$ Xm¡amZ 
bmIm| bmoJm| H$s OmZ ~MmZo Ho$ gmW-gmW ‘hm‘mar Ho$ Am{W©H$ 
Xþîn[aUm‘ amoH$Zo Ho$ {bE gaH$mar ñVa na A^yVnyd© H$X‘ CR>mE 
JE. ¶h EH$ Eogm df© Wm {Og‘| h‘‘| go àË¶oH$ H$mo H${R>Z 
ì¶{º$JV MwZm¡{V¶m| H$m gm‘Zm H$aZm n‹S>m Am¡a h‘‘| go H$B© bmoJm| 
Zo AnZo {à¶OZ Imo {XE. H$mo{dS>-19 ‘hm‘mar Ho$ MbVo ñdmñÏ¶ 
Am¡a Am{W©H$ MwZm¡{V¶m| go à^m{dV hþE bmoJm| Ho$ à{V ‘¢ AnZr 
g§doXZmE± ì¶º$ H$aVm hÿ±. 

{dÎmr¶ df© 2020-21 ‘| ̂ maVr¶ AW©ì¶dñWm H$s pñW{V

Ohm§ gmar Xþ{Z¶m H$mo{dS>-19 ‘hm‘mar Ho$ àH$mon go ha ‘moM} na 
OyP ahr Wr, dht ̂ maV ̂ r Bg ‘hm‘mar go H$m’$s à^m{dV hþAm. 
Bg ‘hm‘mar Ho$ àgma H$mo amoH$Zo Ho$ {bE, ^maV Zo ‘mM© 2020 
Ho$ A§V ‘| bm°H$S>mCZ bJm¶m, Omo AJbo Xmo ‘hrZm| VH$ Omar 
ahm. ^maV gaH$ma Am¡a ^maVr¶ [aOd© ~¢H$ (Ama~rAmB©) XmoZm| 
Zo AW©ì¶dñWm na H$mo{dS>-19 Ho$ ZH$mamË‘H$ à^md H$mo H$‘ H$aZo 
Ho$ {bE {ddoH$nyU© VarHo$ go amOH$mofr¶ Am¡a ‘m¡{ÐH$ Zr{V¶m§ bmJy 
H$s¨. ^maV gaH$ma Zo ‘mM© 2020 ‘| ` 1.7 bmI H$amo‹S> H$m amhV 
n¡Ho$O Kmo{fV H$aZo Ho$ ~mX ì¶mnma H$mo àmoËgm{hV H$aZo, {Zdoe 
AmH${f©V H$aZo Am¡a "‘oH$ BZ B§{S>¶m' A{^¶mZ H$mo ‘O~yV H$aZo 
Ho$ CÔoí¶ go df© 2020 ‘| ‘B©, AŠQy>~a Am¡a Zd§~a ‘hrZm| ‘| 
VrZ MaUm| ‘| "AmË‘{Z^©a ̂ maV' Zm‘H$ EH$ {deof Am{W©H$ Am¡a 
ì¶mnH$ n¡Ho$O Ama§̂  {H$¶m. Bg AmË‘{Z ©̂a ̂ maV n¡Ho$O ‘| {d{^Þ 
n[admam| H$mo dñVw d ZH$Xr ghm¶Vm, àYmZ ‘§Ìr {ZY©Z H$ë¶mU 
amoOJma A{^¶mZ Ho$ VhV amoOJma àmdYmZ Cnm¶, ‘hmË‘m Jm§Yr 
amï´>r¶ J«m‘rU amoOJma Jma§Q>r ¶moOZm (‘ZaoJm) Ho$ VhV Am~§Q>Z 
‘| d¥{Õ, E‘EgE‘B© Am¡a EZ~rE’$gr Ho$ {bE H«o${S>Q> Jma§Q>r Am¡a 
B{¹$Q>r àXmZ H$aZm Am{X ~mV| em{‘b h¢. Bg AmË‘{Z^©a ^maV 
n¡Ho$O Ho$ A§VJ©V g§aMZmË‘H$ gwYmam| H$s ̂ r KmofUm H$s JB©, {Og‘| 
AÝ¶ ~mVm| Ho$ gmW-gmW H¥${f joÌ H$m {d{Z¶‘Z, E‘EgE‘B© 
H$s n[a^mfm ‘| ~Xbmd, ZB© nrEg¶y Zr{V, H$mo¶bm IZZ H$m 
ì¶dgm¶rH$aU, ajm Am¡a A§V[aj joÌ ‘| CƒVa E’$S>rAmB© gr‘mE§, 
Am¡Úmo{JH$ ^y{‘/^y{‘ ~¢H$ Am¡a Am¡Úmo{JH$ gyMZm àUmbr H$m 
{dH$mg, gm‘m{OH$ ~w{Z¶mXr g§aMZm Ho$ {bE ì¶dhm¶©Vm A§Va 
{dÎmnmofU ¶moOZm ‘| gwYma, ZB© {~Obr ewëH$ Zr{V Am¡a amÁ¶m| 
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incentivising States to undertake sector reforms. The 
RBI also responded with a mix of conventional and 
unconventional measures to ensure ample system-
level liquidity as well as targeted liquidity to support 
vulnerable sectors, institutions and financial instruments. 
In addition to reduced policy rates and sustained forward 
guidance in the form of an accommodative monetary 
policy stance, the RBI conducted market operations 
through a variety of instruments, including Long Term 
Repo Operations (LTROs), Targeted Long Term Repo 
Operations (TLTROs), On-Tap TLTROs aimed at specific 
sectors, a liquidity window for mutual funds, a Special 
Liquidity Scheme (SLS) operationalised through a 
special purpose vehicle to improve the liquidity position 
of Non-Banking Financial Companies (NBFCs) and 
Housing Finance Companies (HFCs), special refinance 
facilities to select All India Financial Institutions (AIFIs), 
Open Market Operations (OMOs) including in State 
Development Loans (SDLs) and twist operations. The 
RBI also extended regulatory forbearance that saw 
moratorium being extended to borrowers as well as 
announced Resolution Framework in two phases with 
relaxed norms for restructuring assets.

The concerted measures taken by the GoI and the 
RBI helped the economic revival as evidenced by the 
positive growth in India’s real Gross Domestic Product 
(GDP) in the second half of FY 2020-21, although the 
contraction in the first two quarters resulted in negative 
growth for the full year. 

Business Strategy

As the events unfolded throughout the year, your 
Bank responded appropriately, guided by its vision 
of being the most preferred and trusted bank, as it 
acknowledged that banking plays an essential role 
in enabling companies and individuals to reach for 
their dreams, and for being a source of strength in 
difficult times. Your Bank responded quickly and 
effectively to the demands of the pandemic by ensuring 
uninterrupted banking services, providing financial 
relief to the households, ensuring flow of working 
capital and credit to business and supporting the 
delivery of the policy measures announced by the GoI 
and the RBI to the intended beneficiaries.

While no one could have ever predicted the nature or 
extent of the crisis that is unfolding before the world, 
the Bank exhibited financial and operational resilience 
during a period of intense stress. The vision of the 
Bank’s leadership team, coupled with the untiring 
efforts of its workforce, bore fruits as reflected by the 
improvement in the performance of the Bank. 

H$mo {d{^Þ joÌm| ‘| gwYma H$aZo Ho$ {bE àmoËgm{hV H$aZm em{‘b 
Wo. Ama~rAmB© Zo H$‘Omoa joÌm|, g§ñWmAm| Am¡a {dÎmr¶ gmYZm| 
H$s ghm¶Vm hoVw n¶m©á àUmbr-ñVar¶ {b{Šd{S>Q>r Ho$ gmW-gmW 
b{jV {b{Šd{S>Q>r gw{Z{üV H$aZo Ho$ {bE na§namJV Am¡a J¡a-
na§namJV Cnm¶ AnZmE. Ama~rAmB© Zo Zr{VJV Xam| ‘| H$‘r 
bmZo Am¡a EH$ CXma ‘m¡{ÐH$ Zr{V Ho$ ê$n ‘| XÿaXeu ‘mJ©Xe©Z 
XoZo Ho$ Abmdm, XrKm©d{Y aonmo n[aMmbZ (EbQ>rAmaAmo), b{jV 
XrKm©d{Y aonmo n[aMmbZ (Q>rEbQ>rAmaAmo) g{hV {d{^Þ {bIVm| 
Ho$ ‘mÜ¶‘ go ~mOma g§Mm{bV {H$¶m. BgHo$ Abmdm {d{eï> joÌm| 
Ho$ {bE Q>rEbQ>rAmaAmo, å¶yMwAb ’§$S> Ho$ {bE EH$ {b{Šd{S>Q>r  
qdS>mo, J¡a-~¢qH$J {dÎmr¶ H§$n{Z¶m| (EZ~rE’$gr) Am¡a hmCqgJ 
’$mBZ|g H§$n{Z¶m| (EME’$gr) H$s {b{Šd{S>Q>r H$s pñW{V ‘| gwYma 
Ho$ {bE EH$ {deof à¶moOZ CÔoí¶ go EH$ {deof {b{Šd{S>Q>r 
¶moOZm (EgEbEg) H$m g§MmbZ, ApIb ̂ maVr¶ {dÎmr¶ g§ñWmAm| 
(EAmB©E’$AmB©) H$m M¶Z H$aZo Ho$ {bE {deof nwZ{d©Îm gw{dYmE§, 
amÁ¶ {dH$mg F$U (EgS>rEb) Am¡a pQ²d>ñQ> n[aMmbZm| g{hV 
AmonZ ‘mH}$Q> n[aMmbZ (AmoE‘Amo) Am{X nhb H$m¶© {H$E JE. 
Ama~rAmB© Zo {Z¶m‘H$s¶ Y¡¶© AnZmVo hþE CYmaH$Vm©Am| H$mo F$U-
ñWJZ XoZo Ho$ gmW-gmW AmpñV Ho$ nwZJ©R>Z Ho$ {bE Xmo MaUm| 
‘| {e{Wb {Z¶‘m| Ho$ gmW g‘mYmZ ê$naoIm H$s ^r KmofUm H$s. 

^maV gaH$ma Am¡a Ama~rAmB© Ûmam CR>mE JE R>mog Cnm¶m| Ho$ 
MbVo {dÎm df© 2020-21 H$s Xÿgar N>‘mhr ‘| ̂ maV H$mo Am{W©H$ 
nwZéÕma ‘| ‘XX {‘br, Omo ^maV H$s dmñV{dH$ gH$b Kaoby 
CËnmX (OrS>rnr) ‘| hþB© gH$mamË‘H$ d¥{Õ go XoIm Om gH$Vm h¡. 
hmbm§{H$ df© H$s nhbr Xmo {V‘m{h¶m| ‘| hþE g§Hw$MZ Ho$ MbVo 
gånyU© df© ‘| ZH$mamË‘H$ d¥{Õ hr XO© hmo gH$s. 

H$mamo~ma aUZr{V

{d{^Þ KQ>ZmH«$‘ go ^anya Bg df© ‘| AmnHo$ ~¢H$ Zo Bg ~mV H$mo 
ñdrH$ma {H$¶m {H$ {d{^Þ H§$n{Z¶m| Am¡a ì¶{º$¶m| Ho$ gnZo nyao H$aZo 
‘| Am¡a CZHo$ H${R>Z g‘¶ ‘| CZHo$ {bE g§~b ~ZZo ‘| ~¢H$ EH$ 
à‘wI ŷ{‘H$m {Z^mVm h¡. Bgr ~mV H$mo Ü¶mZ ‘| aIVo hþE VWm 
g~go ng§XrXm Am¡a ̂ amogo‘§X ~¢H$ hmoZo Ho$ AnZo g§H$ën H$mo XoIVo hþE 
C{MV H$X‘ CR>mE. AmnHo$ ~¢H$ Zo {Z~m©Y ~¢qH$J godmE§ gw{Z{üV 
H$aZo, {d{^Þ n[admam| H$mo {dÎmr¶ amhV àXmZ H$aZo, H$m¶©erb 
ny§Or H$m àdmh gw{Z{üV H$aZo, ì¶mnma Ho$ {bE F$U àXmZ H$aZo Ho$ 
Abmdm ^maV gaH$ma Am¡a ^maVr¶ [aOd© ~¢H$ Ûmam Kmo{fV {d{^Þ 
Zr{VJV Cnm¶m| H$mo bmJy H$aVo hþE BpÀN>V bm^m{W©¶m| H$mo amhV 
àXmZ H$a Bg ‘hm‘mar Ho$ g‘¶ AnZr VËnaVm {XImB©. 

Eogo g‘¶ ‘| O~ Xþ{Z¶m Ho$ gm‘Zo AmZo dmbo g§H$Q> H$s àH¥${V 
¶m n[a‘mU H$m H$moB© ^r AZw‘mZ Zht bJm gH$Vm Wm, V~ ~¢H$ 
Zo Bg Vrd« X~mdnyU© g‘¶ ‘| ^r AnZr {dÎmr¶ Am¡a n[aMmbZ 
pñW{V ‘| bMrbmnZ Xem©¶m. ~¢H$ H$s ZoV¥Ëd Q>r‘ Ho$ {dOZ Am¡a 
BgHo$ H$m¶©~b Ho$ AWH$ à¶mgm| go AÀN>o n[aUm‘ gm‘Zo AmE 
Omo ~¢H$ Ho$ H$m¶©-{ZînmXZ ‘| hþE gwYma go n[ab{jV hmoVo h¢.
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The Bank has adopted a risk-calibrated business 
strategy to ensure stable and profitable growth over 
the longer run, especially in view of the challenging 
operating environment and the uncertainties brought 
to the forefront by the pandemic. Continuing on its 
envisaged strategic positioning as a retail-focussed 
bank as also due to constraints on lending to corporates 
on account of being under the PCA framework, your 
Bank persevered on ramping up its Retail, Agri and 
MSME (RAM) asset book. At the same time, the Bank 
continued to consciously limit its corporate exposure to 
bring about the desired asset mix which is diversified 
and granular in nature. On the liability side, your Bank 
strived to boost the share of its low-cost deposits 
base i.e. CASA deposits to the total deposit while 
reducing reliance on bulk term deposits. Tapping into 
the synergy opportunities, your Bank continued to 
liaison with the Life Insurance Corporation of India (LIC) 
to derive benefits in terms of growth in its retail liability 
and asset book as well as augment fee income. During 
FY 2020-21, the Bank collected premium amounting to 
` 863 crore on behalf of the LIC, which accounts for 
50% of the total premium collected by the LIC through 
Bancassurance, and earned a fee income of ̀  62 crore. 
These strategic endeavours of your Bank were backed 
by introduction of new offerings as well as revamping 
the existing products/ services. Given the restrictions 
on movement due to the pandemic, your Bank ensured 
seamless customer experience across alternate/ digital 
channels as also added new functionalities to enhance 
customer convenience.

Recognising the need for addressing the asset 
quality concerns in a sustained manner for securing 
a stable and profitable future growth path, your Bank 
has intensified its efforts to maximise recovery and 
upgradation of delinquent asset portfolio through legal 
and regulatory routes. To ensure a focussed approach 
to resolve the existing stress, the Bank has also set 
up dedicated teams to drive recovery in corporate 
and retail portfolio. In order to mitigate the asset 
quality concerns going forward, the Bank has also 
strengthened its credit monitoring mechanism in order 
to closely monitor the onset of stress in the Bank’s 
portfolio and to prevent slippages in asset quality. In 
this context, it may be pertinent to mention that keeping 
in view the possible financial stress on its customers 
base on account of the COVID-19 induced lockdown/ 

MwZm¡VrnyU© n[aMmbZ dmVmdaU Am¡a ‘hm‘mar Ho$ MbVo C^a ahr 
A{Z{üVVmAm| H$mo XoIVo hþE ~¢H$ Zo gw{dMm[aV OmopI‘-emoYZ 
H$mamo~ma aUZr{V AnZmB© h¡ Vm{H$ b§~o g‘¶ VH$ pñWa Am¡a 
bm^Xm¶H$ {dH$mg gw{Z{üV {H$¶m Om gHo$. EH$ [aQ>ob-H|${ÐV ~¢H$ 
Ho$ ê$n ‘| AnZr n[aH$pënV aUZr{VH$ pñW{V H$mo Omar aIVo hþE 
VWm nrgrE ê$naoIm Ho$ VhV H$m°anmoaoQ> H$mo CYma XoZo ‘| ~mYmAm| 
Ho$ MbVo AmnHo$ ~¢H$ Zo AnZr IwXam, H¥${f Am¡a E‘EgE‘B© (a¡‘) 
AmpñV ~hr H$mo ~‹T>mZo na µOmoa XoZm Omar aIm. gmW hr, ~¢H$ Zo 
AnZo H$m°anmoaoQ> EŠgnmoOa H$mo gmdYmZrnyd©H$ gr{‘V H$aZm Omar 
aIm Vm{H$ g‘J« ê$n ‘| AnZr ~hþ{dY AmpñV¶m| H$mo AnojmZwgma 
n[a‘mU ‘| bm¶m Om gHo$. Xo¶Vm Ho$ ‘moM} na, AmnHo$ ~¢H$ Zo 
WmoH$ gmd{Y O‘mam{e¶m| na {Z^©aVm H$‘ H$aVo hþE AnZo H$‘ 
bmJV dmbo O‘m AmYma ¶mZr H$mgm O‘m Am¡a IwXam gmd{Y O‘m 
H$mo ~‹T>mZo H$m à¶mg {H$¶m. AmnHo$ ~¢H$ Zo ^maVr¶ OrdZ ~r‘m 
{ZJ‘ (EbAmB©gr) Ho$ gmW hþE Vmb‘ob Ho$ Adga H$m bm^ 
CR>mVo hþE CZgo g§nH©$ Omar aIm Vm{H$ AnZr IwXam Xo¶Vm Am¡a 
AmpñV ~hr ‘| d¥{Õ Ho$ gmW-gmW ewëH$ AmYm[aV Am¶ ‘| d¥{Õ 
hm{gb H$s Om gHo$. {dÎmr¶ df© 2020-21 Ho$ Xm¡amZ ~¢H$ Zo 
EbAmB©gr H$s Amoa go ` 863 H$amo‹S> H$s àr{‘¶‘ am{e EH${ÌV 
H$s, Omo EbAmB©gr Ûmam ~¢H$Eí¶moa|g Ho$ ‘mÜ¶‘ go EH$Ì H$s 
JB© Hw$b àr{‘¶‘ am{e H$m 50% h¡. Bg H$m¶© go ~¢H$ Zo ` 62 
H$amo‹S> H$s ewëH$ Am¶ A{O©V H$s. AmnHo$ ~¢H$ Ûmam {d{^Þ àH$ma 
H$s ZB© noeH$e ewê$ H$aZo Am¡a ‘m¡OyXm CËnmXm|/godmAm| ‘| gwYma 
H$aZo go BZ aUZr{VH$ à¶mgm| H$mo H$m’$s ~b {‘bm. ‘hm‘mar 
O{ZV à{V~§Ym| Ho$ MbVo AmdmOmhr na bJo à{V~§Ym| H$mo XoIVo 
hþE AmnHo$ ~¢H$ Zo d¡H$pënH$/{S>{OQ>b M¡Zbm| ‘| {Z~m©Y J«mhH$ 
godm gw{ZpíMV H$aZo Ho$ gmW-gmW J«mhH$m| H$s ghÿ{b¶V ~‹T>mZo 
Ho$ {bE ZB© H$m¶©j‘VmAm| H$mo ^r Omo‹S>m.

AmnHo$ ~¢H$ Zo EH$ pñWa Am¡a bm^Xm¶H$ {dH$mg nW hm{gb H$aZo 
Ho$ {bE AmpñV JwUdÎmm g§~§Yr qMVmAm| H$mo Xÿa H$aZo H$s Oê$aV 
‘hgyg H$aVo hþE H$mZyZr Am¡a {d{Z¶m‘H$ ‘mJm] Ho$ ‘mÜ¶‘ go 
AnMmar AmpñV nmoQ>©’$mo{b¶mo ‘| A{YH$V‘ dgybr Am¡a CÞ¶Z Ho$ 
à¶mg VoO H$a {XE h¢. ~¢H$ Zo ‘m¡OyXm X~md H$mo hb H$aZo Ho$ 
{bE EH$ H|${ÐV Ñ{ï>H$moU gw{ZpíMV H$aZo H$s {Xem ‘| H$m°anmoaoQ> 
Am¡a IwXam nmoQ>©’$mo{b¶mo ‘| dgybr Ho$ {bE g‘{n©V Q>r‘m| H$m ^r 
JR>Z {H$¶m h¡. gmW hr AmpñV JwUdÎmm g§~§Yr qMVmAm| H$mo H$‘ 
H$aZo Ho$ {bE ~¢H$ Zo AnZo F$U {ZJamZr V§Ì H$mo ^r ‘O~yV 
{H$¶m h¡ Vm{H$ ~¢H$ Ho$ nmoQ>©’$mo{b¶mo ‘| X~md H$s ewéAmV H$s 
~marH$s go {ZJamZr H$s Om gHo$ Am¡a AmpñV JwUdÎmm ‘| {JamdQ> 
H$mo amoH$m Om gHo$. Bg g§X^© ‘| ¶h CëboI H$aZm C{MV hmoJm 

EbAmB©gr H$s Amoa go ~¢H$ Ûmam EH$Ì H$s JB© àr{‘¶‘ am{e

R863 H$amo‹S> 
R863 crore
Premium collected by the Bank on behalf of LIC
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restrictions, your Bank extended the moratorium facility 
to all eligible customers in line with the regulatory and 
statutory guidelines. The accounts of borrowers who 
have opted for the moratorium are being monitored 
closely to ensure regular repayment and thereby, avoid 
stress in asset quality.

The initiatives taken by your Bank, under the broad 
contours of its business strategy, have been detailed in 
the Directors’ Report and Management Discussion and 
Analysis sections of the Annual Report. I am pleased 
to state that the concerted efforts taken by your Bank 
yielded positive results on several fronts. I would like 
to highlight some of these parameters for your benefit.

Financial and Operational Highlights

Operating in a challenging time, your Bank remained 
committed to creating value for its stakeholders and turned 
in a strong financial performance during the year. 

The total deposits of your Bank grew by 3.81% from 
` 2.22 lakh crore as at end-March 2020 to ` 2.31 
lakh crore as at end-March 2021. The low‑cost 
CASA deposit base of the Bank registered an 
annualised growth of 9.70% from ` 1.06 lakh crore 
as at end‑March 2020 to ` 1.16 lakh crore as at 
end‑March 2021, leading to an increase in the share 
of CASA deposits to total deposits by 271 basis 
points (bps) from 47.74% as at end-March 2020 to 
50.45% as at end-March 2021. Simultaneously, the 
retail term deposits book was consciously grown by 
13.76% from ̀  76,993 crore as at end-March 2020 to 
` 87,586 crore as at end-March 2021. Reducing its 
reliance on institutional deposits, the Bank pruned 
its bulk deposits by 31.65% from ̀  39,243 crore as at 
end-March 2020 to ` 26,821 crore as at end-March 
2021, resulting in a lower share in the total deposits 
from 17.64% as at end-March 2020 to 11.62% as at 
end-March 2021. These developments helped the 
Bank in reducing its Cost of Deposits by 79 bps from 
5.08% for FY 2019-20 to 4.29% for FY 2020-21 and 
Cost of Funds by 88 bps from 5.44% for FY 2019-20 
to 4.56% for FY 2020-21.

Making progress in its strategy of realigning the 
portfolio mix in favour of retail, your Bank’s loan book 
composition of retail to corporate advances improved 

{H$ H$mo{dS>-19 ào[aV bm°H$S>mCZ/à{V~§Ym| Ho$ H$maU AnZo J«mhH$ 
AmYma na g§^m{dV {dÎmr¶ X~md H$mo Ü¶mZ ‘| aIVo hþE AmnHo$ 
~¢H$ Zo {Z¶m‘H$s¶ Am¡a gm§{d{YH$ {Xem{ZX}em| Ho$ VhV g^r nmÌ 
J«mhH$m| H$mo F$U-ñWJZ Ad{Y àXmZ H$s h¡. F$U-ñWJZ H$m {dH$ën 
MwZZo dmbo CYmaH$Vm©Am| Ho$ ImVm| H$s ~marH$s go {ZJamZr H$s Om 
ahr h¡ Vm{H$ {Z¶{‘V MwH$m¡Vr gw{ZpíMV H$a AmpñV JwUdÎmm ‘| 
X~md go ~Mm Om gHo$.

AnZr H$mamo~ma aUZr{V Ho$ ì¶mnH$ T>m§Mo Ho$ A§VJ©V AmnHo$ ~¢H$ 
Ûmam H$s JB© nhb Ho$ {ddaU dm{f©H$ [anmoQ>© Ho$ "{ZXoeH$m| H$s 
[anmoQ>©' Am¡a "à~§YH$s¶ {ddoMZm Ed§ {díbofU' I§S> ‘| {XE JE 
h¢. ‘wPo ¶h ~VmVo hþE Iwer h¡ {H$ AmnHo$ ~¢H$ Ûmam {d{^ÝZ 
joÌm| ‘| {H$E JE gm‘y{hH$ à¶mgm| Ho$ gH$mamË‘H$ n[aUm‘ {‘bo 
h¢. ‘¢ AmnHo$ {bE BZ‘| go Hw$N> n¡am‘rQ>a ¶hm± {deof ê$n go 
àñVwV H$aZm Mmhÿ±Jm.

{dÎmr¶ Am¡a n[aMmbZJV {deofVmE± 

EH$ MwZm¡VrnyU© g‘¶ ‘| n[aMmbZ H$aVo hþE AmnH$m ~¢H$ AnZo 
{hVYmaH$m| hoVw ‘yë¶ g¥OZ Ho$ {bE à{V~Õ ahm Am¡a df© Ho$ Xm¡amZ 
~ohVa {dÎmr¶ H$m¶©-{ZînmXZ àñVwV {H$¶m. 

AmnHo$ ~¢H$ H$s Hw$b O‘mam{e¶m| ‘| 3.81% H$s d¥{Õ hþB© Am¡a ¶h 
‘mM© 2020 Ho$ A§V Ho$ ` 2.22 bmI H$amo‹S> go ~‹T>H$a ‘mM© 2021 
Ho$ A§V ‘| ` 2.31 bmI H$amo‹S> hmo JBª. ~¢H$ Ho$ H$‘ bmJV dmbo 
H$mgm O‘m AmYma ‘| 9.70% H$s dm{f©H$sH¥$V d¥{Õ hþB© Am¡a ¶h ‘mM© 
2020 Ho$ A§V Ho$ ̀  1.06 bmI H$amo‹S> go ~‹T>H$a ‘mM© 2021 Ho$ A§V 
‘| ` 1.16 bmI H$amo‹S> hmo J¶m. BgHo$ ’$bñdê$n Hw$b O‘mam{e¶m| 
‘| H$mgm O‘mAm| H$s {hñgoXmar ‘| 271 AmYma q~XþAm| (~rnrEg) 
H$s ~‹T>moVar hþB© Am¡a ¶h ‘mM© 2020 Ho$ A§V Ho$ 47.74% go ~‹T>H$a 
‘mM© 2021 Ho$ A§V ‘| 50.45% hmo JB©. Bgr àH$ma [aQ>ob ‘r¶mXr 
O‘m ~hr ‘| ^r gw{MpÝVV ê$n go d¥{Õ XO© H$s JB© Am¡a ¶h ‘mM© 
2020 Ho$ A§V Ho$ ` 76,993 H$amo‹S> H$s VwbZm ‘| 13.76% ~‹T>H$a 
‘mM© 2021 Ho$ A§V ‘| ̀  87,586 H$amo‹S> hmo JB©. ~¢H$ Zo CÀM bmJV 
dmbr g§ñWmJV O‘mAm| na AnZr {Z ©̂aVm H$mo H$‘ H$aVo hþE WmoH$ 
O‘mAm| ‘| 31.65% H$s H$‘r H$s Am¡a ¶h ‘mM© 2020 Ho$ A§V Ho$ 
` 39,243 H$amo‹S> go KQ>H$a ‘mM© 2021 Ho$ A§V ‘| ̀  26,821 H$amo‹S> 
Ho$ ñVa na nhþ±M JB© Am¡a BgHo$ n[aUm‘ñdê$n Hw$b O‘mAm| ‘| BgH$m 
{hñgm ‘mM© 2020 Ho$ A§V Ho$ 17.64% go KQ>H$a ‘mM© 2021 Ho$ 
A§V ‘| 11.62% ah J¶m. BZ KQ>ZmH«$‘m| go ~¢H$ H$mo AnZr O‘mAm| 
H$s bmJV H$mo {dÎmr¶ df© 2019-20 Ho$ 5.08% go 79 ~rnrEg 
H$‘ H$a {dÎmr¶ df© 2020‑21 Ho$ {bE 4.29% Ho$ ñVa na bmZo 
VWm {Z{Y¶m| H$s bmJV ‘| 88 ~rnrEg H$‘r bmH$a {dÎmr¶ df© 

‘mM© 2021 A§V ‘| {Zdb EZnrE

1.97%
1.97%
Net NPA as at end-March 2021
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from 56:44 as at end-March 2020 to 62:38 as at 
end‑March 2021. On the Priority Sector Lending (PSL) 
front, the Bank exceeded the regulatory PSL target 
of 40% with the priority sector advances amounting 
to ` 69,334 crore, aggregating to 40.95% of Adjusted 
Net Bank Credit (ANBC).

As a consequence of shifting towards a more retail- 
oriented portfolio mix, coupled with certain strategic 
capital conservation measures, your Bank was able to 
reduce its Risk Weighted Assets (RWA) from ̀  1.59 lakh 
crore as at end-March 2020 to ` 1.57 lakh crore as at 
end-March 2021. The capital position of your Bank 
has improved with the Capital to Risk (Weighted) 
Assets Ratio (CRAR) and Tier 1 capital plus Capital 
Conservation Buffer (CCB) Ratio from 13.31% and 
10.57%, respectively, as at end-March 2020 to 15.59% 
and 13.06%, respectively, as at end-March 2021. 
At these levels, both were above the RBI prescribed 
minimum of 10.875% and 8.875% respectively.

The numerous steps taken by your Bank to improve its 
assets quality have led to positive developments even 
on this front. The Gross Non-Performing Assets (GNPAs) 
and Net Non-Performing Assets (NNPA) improved from 
27.53% and 4.19%, respectively, as at end-March 2020 
to 22.37% and 1.97%, respectively, as at end-March 
2021. As a conscious strategy, your Bank improved its 
Provision Coverage Ratio (PCR) from 93.74% as at end-
March 2020 to 96.90% as at end-March 2021, which 
is arguably one of the highest in the industry. Close 
monitoring of accounts has helped in reducing First 
Time NPAs (FTNPAs) from ̀  8,384 crore in FY 2019-20 
to ` 2,382 crore in FY 2020-21. 

The strategic measures taken by your Bank helped it 
in improving its Net Interest Margin (NIM) by 77 bps 
from 2.61% for FY 2019-20 to 3.38% for FY 2020-21. 
The Bank saw a 38.71% growth in its Operating Profit 
from ` 5,112 crore for FY 2019-20 to ` 7,091 crore in 
FY 2020-21. The Bank was back in the black by posting 
a Net Profit of ̀  1,359 crore in FY 2020-21 for the first 
time after five consecutive financial years. 

This is indeed a momentous achievement for the Bank, 
especially as it was confronted by unprecedented 
challenges due to the outbreak of the COVID-19 
pandemic since the last financial year. 

2019-20 Ho$ 5.44% go {dÎmr¶ df© 2020-21 Ho$ {bE 4.56% 
Ho$ ñVa na bmZo ‘| ghm¶Vm {‘br. 

nmoQ>©’$mo{b¶mo g§{‘l ‘| [aQ>ob H$m {hñgm ~‹T>mZo H$s AnZr aUZr{V Ho$ 
AZwgma AmJo ~‹T>Vo hþE AmnHo$ ~¢H$ H$m H$m°anmoaoQ> A{J«‘m| H$s VwbZm ‘| 
[aQ>ob F$Um| Ho$ AZwnmV dmbm F$U ‘mM© 2020 Ho$ A§V Ho$ 56:44 go 
gwYaH$a ‘mM© 2021 Ho$ A§V ‘| 62:38 hmo J¶m. àmW{‘H$Vmàmá joÌ 
CYma (nrEgEb) Ho$ ‘moM} na ~¢H$ Zo 40% Ho$ {d{Z¶m‘H$s¶ nrEgEb 
bú¶ H$mo nma H$aVo hþE Hw$b ` 69,334 H$amo‹S> Ho$ àmW{‘H$Vmàmá 
joÌ A{J«‘ àXmZ {H$E Omo g‘m¶mo{OV {Zdb ~¢H$ F$U (EEZ~rgr) 
H$m 40.95% ahm. 

Hw$N> aUZr{VnaH$ ny§Or g§ajU Cnm¶m| H$mo AnZmVo hþE [aQ>ob 
CÝ‘wI nmoQ>©’$mo{b¶mo g§{‘l H$s Amoa ~‹T>Vo PwH$md go AmnH$m ~¢H$ 
AnZr OmopI‘ ^m[aV AmpñV¶m| (AmaS>ãë¶yE) H$mo ‘mM© 2020 
Ho$ A§V Ho$ ` 1.59 bmI H$amo‹S> go H$‘ H$a ‘mM© 2021 Ho$ A§V 
‘| ` 1.57 bmI H$amo‹S> Ho$ ñVa na bmZo ‘| g’$b ahm. AmnHo$ 
~¢H$ H$s ny§OrJV pñW{V ‘| gwYma hþAm h¡ Am¡a OmopI‘ ^m[aV 
AmpñV¶m| H$s VwbZm ‘| ny§Or AZwnmV (grAmaEAma) Am¡a Q>r¶a 1 
ny§Or gh ny§Or g§ajU ~’$a (grgr~r) AZwnmV ‘mM© 2020 Ho$ 
A§V Ho$ H«$‘e… 13.31% Am¡a 10.57% go gwYaH$a ‘mM© 2021 
Ho$ A§V ‘| H«$‘e… 15.59% Am¡a 13.06% hmo J¶m h¡. Bg àH$ma 
XmoZm| hr AZwnmV Ama~rAmB© Ûmam {ZYm©[aV H«$‘e… 10.875% Am¡a 
8.875% Ho$ Ý¶yZV‘ ñVam| go A{YH$ aho. 

AnZr AmpñV JwUdÎmm ‘| gwYma bmZo Ho$ {bE ~¢H$ Ûmam CR>mE JE 
{d{^Þ H$X‘m| go ¶hm± ^r gH$mamË‘H$ Aga n‹S>m h¡. gH$b AZO©H$ 
AmpñV¶m§ (OrEZnrE) Am¡a {Zdb AZO©H$ AmpñV¶m§ (EZEZnrE) 
‘mM© 2020 H$s g‘m{á Ho$ H«$‘e… 27.53% Am¡a 4.19% go gwYaH$a 
‘mM© 2021 Ho$ A§V ‘| H«$‘e… 22.37% Am¡a 1.97% aht. gw{MpÝVV 
aUZr{V Ho$ Vm¡a na AmnHo$ ~¢H$ Zo AnZo àmdYmZ H$daoO AZwnmV 
(nrgrAma) ‘| gwYma {H$¶m Am¡a ¶h ‘mM© 2020 Ho$ A§V Ho$ 93.74% 
H$s VwbZm ‘| ‘mM© 2021 Ho$ A§V ‘| 96.90% ahm Omo {Z{d©dmX ê$n 
go CÚmoJ Ho$ CÀMV‘ nrgrAma ‘| go EH$ h¡. ImVm| H$s JhZ {ZJamZr 
Zo àW‘ ~ma EZnrE (E’$Q>rEZnrE) H$mo {dÎmr¶ df© 2019-20 
Ho$ ` 8,384 H$amo‹S> H$s VwbZm ‘| {dÎmr¶ df© 2020-21 ‘| H$‘ H$a 
` 2,382 H$amo‹S> VH$ bmZo ‘| ‘XX H$s. 

AmnHo$ ~¢H$ Ûmam {H$E JE aUZr{VnaH$ Cnm¶m| go BgH$s {Zdb ã¶mO 
‘m{O©Z (EZAmB©E‘) ‘| gwYma bmZo ‘| ‘XX {‘br Am¡a ¶h {dÎmr¶ df© 
2019-20 Ho$ 2.61% go 77 ~rnrEg ~‹T>H$a {dÎmr¶ df© 2020‑21 
‘| 3.38% hmo JB©. ~¢H$ Ho$ n[aMmbZ bm^ ‘| 38.71% H$s d¥{Õ hþB© 
Am¡a ¶h {dÎmr¶ df© 2019-20 Ho$ ` 5,112 H$amo‹S> H$s VwbZm ‘| 
{dÎmr¶ df© 2020-21 ‘| ` 7,091 H$amo‹S> hmo J¶m. bJmVma nm±M 
{dÎmr¶ dfm] VH$ KmQ>m XO© H$aZo Ho$ ~mX nhbr ~ma ~¢H$ {dÎmr¶ df© 
2020-21 ‘| ` 1,359 H$amo‹S> H$m {Zdb bm^ XO© H$a nwZ… ‘wZm’o$ 
H$s pñW{V ‘| Am J¶m. ¶h ~¢H$ Ho$ {bE dmñVd ‘| ¶mXJma CnbpãY 
h¡, {deof ê$n go Bg ~mV H$mo XoIVo hþE {H$ {nN>bo {dÎmr¶ df© go 



xx Towards a Better Tomorrow~ohVa H$b H$s Amoa

Progress under the Prompt Corrective Action 
(PCA) framework

Considering the improvement in the Bank’s financial 
health, the RBI, vide its letter dated March 10, 2021, 
decided to lift the restrictions imposed on the Bank 
under the PCA framework subject to certain conditions 
and continuous monitoring. This is a commendable 
milestone for the Bank given the challenges and 
difficulties it has faced in the business and operating 
environment in the last year.

Way Forward

Since the business strategy of the Bank will continue to be 
shaped by the overall operational environment, it may be 
pertinent to briefly touch upon the economic outlook for 
the year ahead. The growth in FY 2021-22 is likely to be 
a story of two halves, with economic activity picking up 
rapidly in the second half. The optimism about the outlook 
stems from the continued and steady performance by the 
agriculture sector, which so far, has been largely immune 
to the adverse impact of the restrictive measures as well 
as a strong rebound in manufacturing and several services 
sectors. On the demand side, recent data suggests that 
capital investments have seen a strong rebound after a 
prolonged period of lull. The momentum is expected to 
continue as held-up or postponed investment decisions 
will likely see implementation after a lag of one year. 
More importantly, the base effect will give a big thrust 
to overall growth.

The exit from the RBI’s PCA framework has 
unlocked huge potential for your Bank as it can now 
undertake a wide-range of banking activities and tap 
the emerging opportunities to boost its business 
performance. Your Bank will continue to remain 
committed towards its strategic positioning as a 
retail-oriented bank with focus on growing the share 
of the loan book of retail and small & medium-sized 
enterprises. Your Bank may also explore avenues 
to grow its corporate credit book, especially in the 
mid-corporate segment, in a risk-calibrated and 
cautious manner. The thrust on growth in the low‑cost 
deposits (CASA) will continue to influence the liability 
side strategy. Taking lesson from the impact that 
severe delinquency had on its financial health in 
the past, your Bank has consciously upgraded its 
credit appraisal standard, apart from placing due 
emphasis on robust recovery/ upgradation and close 
monitoring of portfolio to prevent any slippages in its 
asset quality. Since the muted operating environment 
clouds the outlook for the lending activity, your 
Bank will focus on maximising fee income. At the 

H$mo{dS>-19 ‘hm‘mar Ho$ àH$mon Ho$ H$maU Bgo A ŷVnyd© MwZm¡{V¶m| H$m 
gm‘Zm H$aZm n‹S>m h¡. 

Ëd[aV gwYmamË‘H$ H$ma©dmB© (nrgrE) ê$naoIm Ho$ A§VJ©V àJ{V 

~¢H$ H$s {dÎmr¶ hmbV ‘| gwYma H$mo XoIVo hþE Ama~rAmB© Zo {XZm§H$ 
10 ‘mM© 2021 Ho$ AnZo nÌ Ûmam Hw$N> eVm] VWm gVV {ZJamZr 
Ho$ AYrZ ~¢H$ na nrgrE ê$naoIm Ho$ A§VJ©V bJmE JE à{V~§Ym| 
H$mo hQ>mZo H$m {ZU©¶ {b¶m. {nN>bo df© Ho$ Xm¡amZ ~¢H$ H$mo ì¶dgm¶ 
Am¡a n[aMmbZJV n[adoe ‘| {OZ MwZm¡{V¶m| Am¡a H${R>ZmB¶m| H$m 
gm‘Zm H$aZm n‹S>m h¡ Cgo XoIVo hþE ¶h CgHo$ {bE ‘rb Ho$ nËWa 
g‘mZ ‘hËdnyU© CnbpãY h¡. 

AmJo H$s amh 

~¢H$ H$s H$mamo~mar aUZr{V My±{H$ g‘J« n[aMmbZJV n[adoe go 
à^m{dV hmoVr ahoJr AV… AmZo dmbo df© Ho$ Xm¡amZ Am{W©H$ g§̂ mdZmAm| 
na g§{já MMm© H$aZm Cn¶wº$ hmoJm. {dÎmr¶ df© 2021-22 ‘| 
{dH$mg H$s H$hmZr df© Ho$ CÎmamY© ‘| hr {bIr Om gHo$Jr, O~ 
Am{W©H$ J{V{d{Y¶m§ VoO hm|Jr. ¶h AmemdmXr Ñ{ï>H$moU H¥${f joÌ 
Ho$ {Za§Va AÀN>o H$m¶©-{ZînmXZ Ho$ H$maU ~Zm h¡, Omo A^r VH$ 
à{V~§YmË‘H$ Cnm¶m| Ho$ {dnarV Aga go bJ^J Aà^m{dV ahm 
h¡. gmW hr Bgo {d{Z‘m©U Am¡a H$B© godm joÌm| ‘| ‘O~yV dmngr go 
^r ~b {‘boJm. ‘m§J nj H$s Amoa XoI| Vmo h‘ nmVo h¢ {H$ hmb ‘| 
Omar hþE Am±H$‹S>o ¶h g§Ho$V XoVo h¢ {H$ b§~o g‘¶ H$s gwñVr Ho$ ~mX 
ny§OrJV {Zdoem| ‘| {’$a go ‘O~yV VoOr AmB© h¡. g~go ~‹S>r ~mV 
¶h h¡ {H$ AmYma à^md g‘J« d¥{Õ H$mo VoOr go AmJo ~‹T>mEJm. 

Ama~rAmB© H$s nrgrE ê$naoIm go ~mha AmZo Ho$ ’$bñdê$n AmnHo$ 
~¢H$ Ho$ {bE ì¶mnH$ g§^mdZmAm| Ho$ Ûma Iwbo h¢ Š¶m|{H$ A~ ¶h 
AnZo ì¶dgm¶ H$m¶©-{ZînmXZ H$mo ~‹T>mZo Ho$ {bE AZoH$ àH$ma Ho$ 
~¢qH$J H$m¶©H$bmn H$a gHo$Jm Am¡a C^aVo Adgam| H$m bm^ CR>m 
gHo$Jm. AmnH$m ~¢H$ [aQ>ob VWm bKw Ed§ ‘Pmobo CÚmoJm| H$s F$U 
~hr Ho$ {hñgo H$mo ~‹T>mZo na {deof Ü¶mZ H|${ÐV H$aVo hþE AnZo 
H$mo [aQ>ob CÝ‘wI ~¢H$ Ho$ ê$n ‘| ñWm{nV H$aZo H$s aUZr{V Ho$ 
à{V à{V~Õ ~Zm ahoJm. AmnH$m ~¢H$ OmopI‘m| na gå¶H$ ê$n 
go {dMma H$aVo hþE Am¡a gMoV VarHo$ go AnZr H$m°anmoaoQ> F$U 
~hr ‘|, {deof ê$n go ‘Ü¶-H$m°anmoaoQ> joÌ ‘|, d¥{Õ H$aZo Ho$ {bE 
Adgam| H$mo ^r VbmeoJm. H$‘ bmJVdmbr O‘mAm| (H$mgm) ‘| 
d¥{Õ na {deof Omoa XoZo H$s àd¥{Îm Xo¶Vm nj H$s aUZr{V H$mo 
à^m{dV H$aVr ahoJr. ^yVH$mb ‘| hþB© J§^ra MyH$m| H$s dOh go 
~¢H$ H$s {dÎmr¶ gohV na n‹S>o à^md go g~H$ boVo hþE AmnHo$ ~¢H$ 
Zo ‘O~yV dgybr/CÝZ¶Z Am¡a nmoQ>©’$mo{b¶mo H$s JhZ {ZJamZr na 
gå¶H$ ~b XoZo Ho$ Abmdm gw{MpÝVV ê$n go AnZo F$U ‘yë¶m§H$Z 
‘mZH$m| H$mo g‘wÝZV ~Zm¶m h¡ Vm{H$ CgH$s AmpñV¶m| H$s JwUdÎmm 
‘| hmoZodmbr {H$gr ̂ r {JamdQ> H$mo amoH$m Om gHo$. My±{H$ n[aMmbZ 
n[adoe ‘| ì¶má ‘§Xr Ho$ H$maU CYma g§~§Yr H$m¶©H$bmnm| H$s 
g§^mdZmAm| Ho$ ~mao ‘| Ame§H$mE§ ì¶má h¢ Bg{bE AmnH$m ~¢H$ 
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same time, to boost the bottom-line, your Bank will 
work towards minimising its operating expenses 
and increasing productivity. To ensure a focussed 
approach towards these business objectives, the 
Bank has, over the years, taken steps to put in place 
an appropriate organisation structure. 

Your Bank is appropriately backing these business 
strategies by investing in upgradation of its digital 
capabilities in keeping with its intended objective 
of being a future-ready bank. Recognising that 
credibility and trust are the biggest assets a bank 
can have, your Bank has been working steadfastly 
in strengthening its risk management, corporate 
governance and regulatory compliance framework. 
Amidst the broader framework, your Bank is 
committed to its core value of placing the customer 
first in its priorities as they are its driving force. 

IDBI Bank family is committed to stand by all 
its  stakeholders in these extraordinary times of 
the COVID-19 pandemic. Your Bank will strive to 
extend all possible support to all its stakeholders 
and is committed to working with the policymakers to 
protect the most vulnerable segments of the society.
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A{YH$ go A{YH$ ewëH$ Am¶ A{O©V H$aZo na {deof ê$n go Ü¶mZ 
XoJm. BgHo$ gmW hr bm^àXVm H$mo ~‹T>mZo Ho$ {bE AmnH$m ~¢H$ 
AnZo n[aMmbZ ì¶¶m| H$mo Ý¶yZV‘ ñVa na aIZo Am¡a CËnmXH$Vm 
‘| d¥{Õ H$aZo H$s {Xem ‘| ̂ r H$m¶© H$aoJm. Cn¶w©º$ ì¶dgm¶ CÔoí¶m| 
H$s ny{V© Ho$ {bE ~¢H$ Zo {nN>bo Hw$N> dfm] ‘| Cn¶wº$ g§JR>ZmË‘H$ 
T>m§Mo H$mo H$m¶m©pÝdV H$aZo Ho$ {bE H$X‘ CR>mE h¢. 

AmnH$m ~¢H$ ^{dî¶ Ho$ {bE VËna ~¢H$ Ho$ ê$n ‘| ñWm{nV hmoZo Ho$ 
AnZo BpÀN>V CÔoí¶ H$mo Ü¶mZ ‘| aIVo hþE AnZr {S>{OQ>b j‘VmAm| 
Ho$ g‘wÝZ¶Z ‘| {Zdoe Ho$ {bE Omar AnZr H$mamo~ma aUZr{V¶m| 
H$mo g‘w{MV ê$n go g‘W©Z Xo ahm h¡. Bg VÏ¶ H$mo ñdrH$maVo hþE 
{H$ {dídgZr¶Vm Am¡a ^amogm {H$gr ^r ~¢H$ Ho$ {bE g~go ~‹S>r 
n[ag§n{Îm¶m± hmoVr h¢ AmnH$m ~¢H$ AnZo OmopI‘ à~§YZ, H$m°anmoaoQ> 
A{^emgZ Am¡a {d{Z¶m‘H$ AZwnmbZ ê$naoIm H$mo gwÑ‹T> ~ZmZo Ho$ 
{bE bJmVma H$m¶© H$aVm ahm h¡. ì¶mnH$ ê$naoIm Ho$ A§VJ©V AmnH$m 
~¢H$ J«mhH$ H$mo gdm}n[a ‘hËd XoZo Ho$ AnZo ‘yb {gÕm§V Ho$ à{V 
à{V~Õ h¡ Š¶m|{H$ J«mhH$ hr CgH$m àoaH$ ~b h¡. 

AmB©S>r~rAmB© ~¢H$ n[adma H$mo{dS>-19 ‘hm‘mar Ho$ Bg AgmYmaU g‘¶ 
‘| AnZo g^r {hVYmaH$m| Ho$ gmW I‹S>m ahZo Ho$ {bE à{V~Õ h¡. 
AmnH$m ~¢H$ AnZo g^r {hVYmaH$m| H$mo hag§^d ghm¶Vm àXmZ 
H$aZo H$m à¶mg H$aoJm Am¡a ¶h g‘mO Ho$ g~go H$‘Omoa dJm] H$s 
ajm Ho$ {bE Zr{V-{Z‘m©VmAm| Ho$ gmW {‘bH$a H$m¶© H$aZo Ho$ 
{bE à{V~Õ h¡. 

Am^ma 

‘¢ ^maV gaH$ma, EbAmB©gr, Ama~rAmB©, go~r Am¡a AÝ¶ g^r 
gm§{d{YH$ VWm {d{Z¶m‘H$s¶ àm{YH$m[a¶m| H$mo CZHo$ ~hþ‘yë¶ 
gh¶moJ Am¡a ghH$m¶© Ho$ {bE YÝ¶dmX XoVm hÿ±. ‘¢ {ZXoeH$ ‘§S>b, 
à~§YZ Q>r‘ Am¡a ~¢H$ ‘| AnZo AÝ¶ gh¶mo{J¶m| Ho$ à{V Am^mar hÿ±, 
{OÝhm|Zo AË¶§V g§Kf©nyU© ‘mhm¡b ‘| ~¢H$ Ho$ ê$nm§VaU H$s aUZr{V 
H$mo g’$b ~ZmZo H$s {Xem ‘| EH${Zð> g‘n©U Am¡a à{V~ÕVm 
Xem©¶r h¡. ‘¢ g^r J«mhH$m| Am¡a eo¶aYmaH$m| H$m ^r Vho {Xb go 
Am^mar hÿ± {H$ CÝhm|Zo {nN>bo H$B© dfm] ‘| ~¢H$ na AnZm ^amogm 
~ZmE aIm Am¡a ha g‘¶ h‘mam gmW {X¶m. 

ew^H$m‘ZmAm| g{hV,

amHo$e e‘m©
à~§Y {ZXoeH$ Ed§ grB©Amo 


